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HN3MeHeHNE IIeH HA CBOM TOBApPhI U YCJIYTd — MOMKAIYH,
CcaMBblii JIETKUHA 1 HU3K03aTPATHBIN CIIOCO0 YBEJTUINUTH IIPH-
OBLIb KOMIaHUU. 1 eciiu y Bac BOIIPOC ZIEHET CTOUT OYEHB OCTPO,
[IPOCTO OAHUMUTE IIEHBL. BbI yZIBUTECH, HACKOJIBKO 3TOT IIAr MOXKET
OBITH 3G PEKTUBHBIM.

B rosioBe MHOKECTBA IPeANIPUHUMATEITEN YKOPEHWIACH MBICIIb, UTO
Ha GOJIBIITUHCTBO TOBAPOB U YCIIYT (0COOEHHO MPOIaBAEMBIX IMH) CY-
IIECTBYET OIIpe/ie/IeHHAas «PhIHOYHAS [[eHa» — HEKUH HaXOZAITUHCA
B Y3KOM /IMalla30HE «3TAJOH» TOTO, CKOJBKO OHHM JIOJIKHBI CTOUTb.
Bel1ie 3TOTO TMaTa30Ha MOKYIATh He OYAyT WK OyAyT OUeHb MaJio, a
HIDKe — CJTUIITKOM MaJjia IPUObLIH HJTH BOBCE paboTaTh HepeHTabesb-
HO. A TIOCKOJIBKY CKJIAJIBIBAETCs 3Ta IleHa «6y1aroiapsi» pIHOYHOM
CUTYaIlU¥ WU KECTKOH IIeHOBOU BOMHE MeXKIy KOHKYPEHTaMHU, TO
Y PBIYATOB BJIUSHHUA Ha HEe HeT.

HeobxonuMo NOHUMATH, YTO AJIS KAKAOTO IPOAYKTA B JAHHBIX
YCJIOBUAX PBIHKA CYII[eCTBYeT TaK HasbIBaeMas 30JI0Tas LieHa — 3TO
IIeHa, IPU KOTOPOU BBI 3apabaThIBaeTe MAaKCHMYyM BO3MOXKHOTO HA
TOM pBIHKE, Ha KOTOPOM y3Ke IIpojiaeTe. 3ayMakiTech, CKOJIbKO IIpU-
OBLIH BBI TepsieTe KAXKBIH JIeHb, IIOKA HA BAIIU IPOAYKTHI HE yCTa-
HOBJIEHBI «30JI0ThIe» LIeHBbI. ITO IOMOXKET BaM IOHATH, HACKOJIBKO
BHUMAaTEJIbHO CTOUT OTHECTUCH K CJIeZYIOIIEMY pa3/iesy.

MaTe Mmndos 0 LeHoo6pa3oBaHN,
«6narogaps» KOTOPbIM Bbl €XXEOHEBHO
TepsaeTe NpubbInb

BOJIBIIIMHCTBO MPE/ICTABIEHUH O « CIIPABEIINBOM» PHIHOYHOM [IEHE —
370 MUDBI. CTEPEOTHUIIBI, CJIOKUBIITHECS IO/ BIUSHUEM MHOKECTBA
(dakTopoB, B TOM UKCIIE U TUYHOTO OIBbITa. OJTHAKO TO, UTO BHI 32 BCIO
CBOIO JKU3Hb BUJIEJIA TOJIBKO OeJIbIX Jiebeiell M1 HU OHOTO YEPHOTO,
He 03HAYaeT, YTO YEPHBIX JieOe/iell He CYIIeCTBYET.

Tax ke 1 ¢ IieHaMu — OOJIBIIIOH JIMYHBIHN OIBIT B TOM, UTO OOJIee fIele-
BbIE TOBAPHI U YCJIYTH MMPOAAIOTCA OOJIBIIE, HE OIIPOBEPTAET BO3MOMK-
HOCTB ¥ 00paTHBIX cuTyanuii. EcTb MHOKeCTBO CIiocoO0B IOBIUATD
Ha CUTYaIlHIo, CJIeJIaTh TaK, YUTOOBI IleHa He ObLIa OrpaHUYHBAIOIIIM
daxTopoM A1 pocTa MPUOBLIH WIN ONPEAESAIONINM KpUTEPUEM
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peliieHus pu nokynke. Ho mpesx/ie, yeM K HUM IepeiTH, pazbepem
HaubOoJiee yacTbie MUMBI O IIEHO0OPa30BAHUH.

Mwud 1. Bce nokynatenn BOCNPUHUMAIOT LIEHY
OLMHaKOBO

OmunboOYHO [yMaTh, YTO €CJIM «CIIPaBeAIUBasi PHIHOUHAS IIeHa»
Ha ToBap — 1000 py0., TO Bee MOKyHaTeIu OYAyT BOCIPUHUMATD €€
OIMHAKOBO. B 3aBMCHMOCTHU OT JIMYHOTO OIBITA, YPOBHS JIOXO/IOB,
COLIMAILHOTO CTaTyca U APYTUX (PAKTOPOB pasHbIE JIOAHU OYAyT BOC-
MIPUHUMATH OJTHY U TY JKe IIeHy ITo-pazHoMy. KoMy-To OHa ITOKaKeTCst
HHUBKOU, KOMY-TO — B CAMBIH pa3, KOMY-TO — 3aBBIIIIEHHOM.

[Touemy Tak mpoucxoaut? Eciau He uATH HA MOBOAY y YIEOHUKOB
5KOHOMMKHU U BCIIOMHUTDH U3BECTHOE BBIDA’KEHUE OCHOBATEJIA Ce-
manTuku Ansdpena Kopxubekoro «KapTa He ecTh TeppUTOPHUA»Y,
TO CTAHOBUTCS IOHATHBIM, YTO «DBIHOYHAA [I€HA» — 3TO BCETO JIUIIb
abCTpakIus, MOCKOJIBKY B TOJIOBE OTAEJIBHOTO YeJI0BEKA YPOBEHD
5TOH I1eHBI CBOM.

bosee TOT'0, YAIll€ BCETO KJ/IMCHTHI CYJAAT O II€CHAX — AB/JIAIOTCAHA
OHH «CIHIIKOM BBICOKMMMHW» HUJIHN HET, — OCHOBBIBAACH HE
Ha CBOEM IIpeACTaB/JI€HUHUN, KAKUMH OHHU JOJ/JIZKHBbI GBITB, a
Ha TOM, KaK Bbl UX IIPE3CHTYETE.

To ectpb YPOBEHDb <<Cl'[paBeI[J'II/IBOﬁ OEHBI» Y KaXXJ0r'o0 KOHKPETHOr'O
YeJioBeKa JJOBOJIBHO IIOABUXKEH U MOKET 6I)ICTpO U CUJIBHO ME€HATbHCA
B 3aBUCUMOCTH OT PA3JIMYHBIX (I)aKTOpOBI

¢ U13-3a IPUCYIIEH MHOTHM JIIOASM UPPANHOHAIBHOCTH IIPU IIPHU-
HATHH PENIeHNH;

¢ 1u3-32 00BEKTUBHBIX (DAKTOPOB, IIPO KOTOPHIE IIOKYIIATEh MOT He
3HATh paHee, HO Y3HAJI Iepejl MOKYIIKOH;

¢ 6ﬂaroaapﬂ BalllM yCHJIMAM IIO USMEHEHHIO BOCIIPUATUA IIEHDI
IOKyIIaTE€JIEM KaK O IIOKYIIKU, TaK 1 BO BpEM:A HEE.

! VHBIMH CJIOBAaMH, OIUCAHNE PEATILHOCTH He sSIBJISETCS CaMOM peayibHOCThI0. Witw,
KacaTeJIbHO Halllel IICUXO0JIOTUH, YOeK/IeHH JII0/IeHl OTHOCUTETHHO PeaIbHOCTH U
UX 3HaHUe sSBJIEHUH («KapTa») He ABJIAIOTCSI CaMOM peaJibHOCThIO MJIM BCEMHU
ABJIGHUAMH, O KOTOPBIX OHH MOIJIH ObI 3HATD («TEPPHTOPHA»).
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OTHOCHUTEJIBHOCTD «CIIPaBEJJIMBOU IIEHBI» 0COOEHHO 3aMeTHA, KOTa
[TOKyTIaTeJIb BIIEPBbIE CTAJIKUBAETCS C OIIPEIEIEHHBIM [TPEIJIOKEHH-
eM. B 5TOT MOMEHT y Hero HeT ¢hOPMUPOBABIIETOCA YPOBHS «CITpa-
BEJIJIMBOI IIEHbI» Ha 3TOT TOBAP WJIU YC/IyTY, a 3HAYHUT, Y IIPO/IaBIia
ecTh I1aHc ¢cpopMHUPOBATH €r0 C BHITOJION JJ1s ceDsI.

TunuuHbIN IpUMep — IIeHbI Ha TYpUCTHYecKue yeiryTH. [Ipuesikas B
HOBYIO CTPaHy, TyPUCTBHI, KaK IIPaBUJIO, He OPUEHTUPYIOTCA B MECTHBIX
IleHaX Ha TOBaphl U YCJIYTH, YeM U I10JIb3YIOTCS IpeIIpUHUMATENH,
HM3HAYaJIbHO yCTAaHABIMBAs UX 3aBBIINEHHBIMU, TAKUMU, II0 KOTOPBIM
MeCTHBIE )KUTeJIU IIPOCTO He MOKYIaloT.

Mud 2. Bce nokynartenv ognHakoBO 9KOHOMHO TpaTAT
OeHbr

Hcmuna, komopyio 3Harom ece
YMHble MAPKemoa02uU: Kaxcoblil
Kxaxum-mo obpasom Haxodum
Kyuy deHee 019 NOKYNKU 8ce20,
Yye20 y200HO, nocae moz2o, Kak
OH pewun, 4mo OH xouem Ky-

numeo.

JsH Kennenu

B npeacTaBJI€eHNU MHOTUX BJIa/€/IbIIEB 6H3Heca, UX IIOKYyIIaTe/In —
3TO o6pa3u1>1 PalliOHAJIbBHOTO MBIIIVIEHUA, KOTOPbIE TOJIBKO TEM U
3aHUMAIOTCA, YTO:

¢ BBIOMPAIOT CAaMYIO BBITOJHYIO IIEHY U3 IOCTYITHBIX UM HA PBIHKE;

¢ 0053aTeIbHO CPAaBHUBAIOT JIECATOK IIPEIJIOKEHUN OT KOHKYPEH-
TOB;

¢ IIpHUJA B MarasvH UJIN O(l)I/IC, HEIIPEMEHHO IIPOCAT CKUKY;

¢ IIOKYIIAIOT TOXKE He Cpa3y, a CHavaJjia IIOCOBETYIOTCA CO BCEMH
YJIE€HaMU CEMbH, APY3bAMHA U JOMAIITHUM IIUTOMIEM.

Ho Bce 5T0, K cuacThio 111 OM3HECMEHOB U MapKETOJIOTOB, HE CO-
BCEM TaK. A HHOT/IA COBceM He Tak. OZMH U3 N3BECTHEHIINX OU3HeC-
TpeHepoB CHT' Auznpeit Ilapabestym ycIOBHO pa3aesuia JIoen
Ha HECKOJIPKO KaTErOpHi 0 IJIATEXKECIIOCOOHOCTH U IPUHIIUIIAM,
OCHOBBIBASICh HA KOTOPBIX JIIOJIX COBEPIIAOT IOKYIIKH.
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¢ UYewm geuienJie, TEM JIydiie.

ATO «HUXKHHE» 10—15% MOKyIaTeel, 11 KOTOPBIX TJIaBHBIA
KPUTEPUI IIPU MOKYyIKe — IleHa. YeM OHa HUIKe, TEM JIydIIle.
HeBa)kHO, YTO KAUECTBOM IIOXY3K€, HE TAK KPACUBO U 3CTETHUY-
HO, YTO JIOCTABKU HNPUAETCA JKAATh J0Jbllle 00BIYHOTO, YTO
Habop QYHKIMH U ONIUU CUJIPHO OTpaHUYeH. [J1aBHOE — 3TO
JleleBIIe.

ITpor1iie roBoOpsI, eciu Tepe] TAKUM TIOKYIIaTeJIEM CTOUT BBIOOD,
KYIIUTh B JIOM YalllK{, KPYKKH WJIM CTAaKaHbI, YTOOBI OBLIIO 13 YEeTOo
IIUTH Yaii, TO BHIOOP MAJIET Ha CAMBIH JIEIIEBBIH BADHUAHT. A 3aueM
ILIATUTH OOJIBIITE, €CITH HET Pa3HUIIbI? [ITUTh-TO MOXKHO 13 JTI060TO
W3 3THX COCY/IOB.

¢ Hawrydiniee KauecTBO IO ONITUMAJIBHOU IIEHE.

Takwux atozieit 60JIbITUHCTBO — 75—80%. W IpU NMOKYIIKE OHU
CJIEAIYIOT OTHOM U3 IBYX MOJieJIel ToBeieHUS (MeKAy KOTOPhIMU
OHU MOTYT TUHAMHYHO MEPEKTIOUATHCS):

+ MOJIYIUTh MAKCHMYM 32 Ty LIeHYy, KOTOPYIO OHH F'OTOBBI (W11
pelInin) NOTPaTUTh Ha TOT WK MHOH TOBAp WIH yCIyTy;

+ HaAWTH HAaUMEHBIIYIO IIEHY 3a TOT HAOOP OMIUH, XapaKTepu-
CTHK, CTENIEHHU yZI0OCTBA U T. /1. B IPEJJIOKEHU U, KOTOPBIA OHU
JUTs ce0st OTTpeiesTvIH.

Hampumep, 4es0BeK X04UeT KyIUTh HOYTOYK. Cienys mepBoi
MO/IEJIH, OH PELIAET, YTO TOTOB BBIIEJIUTH HA 3TO 25 000 pyo., 1
cTapaeTcs HaliTH HanboJiee BBITOTHOE ITPEJIOMKEHUE 32 Ty LIEHY.
BrIros1HOE 110 TEM KpUTEPUAM, KOTOPBIE OH JIJIA ce0s OTIPE/TETHIT —
HaJIeXKHOCTbh, 00BEM JKECTKOTO JVICKA MJIH OIlEPATHBHOU TaMATH,
TOproBas MapKa u T. .

Cieqys1 BTOPOI MOJIENH, OH CHa4asIa onpe/iesisieT HeoOX0[uMble
eMy onuuu U GYHKIUH, a 3aTEM CTapaeTcs HaWTU HOYTOYK, OT-
BEYAIOLIUU S5TUM KPUTEPUAM U YCTPAUBAIOIIUI €ro 1o IieHe,
He 0043aTeJIbHO CaMOH HU3KOH.

Ecsu BeIpasuTh 071HOH (Hpaszoii, TO JTIOAM ITOM KATETOPUH IIO-
KyIaloT JIyqIliee, YTO MOTYT ce€0e MMO3BOJIUTh. BOJIbITHHCTBO
TAKUX MOKYTIATEJIEH BITOJTHE MOTYT B IIPOIECCE TIOKYITKHU ITOTPATUTD
OoJibllle, yeM HaMepeBaTuch. IHOT 1A B pa3bl 6oJibiie. Kak BbI Mo-
HUMAaeTe, 3TOT (paKTOp MPOCTO HEJIb3SI OCTABJIATH O€3 BHUMAHMUS,
¥ 3371a4Ua BaIllel CUCTEMBI IIPOJIAXK U BAIIIETO TOPTOBOTO ITEPCOHA-
Jila — BCAYECKHU CIIOCOOCTBOBATH 3TOMY.
Kynntb KHUry Ha cante kniga.biz.ua >>>
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¢

Ilena — He MpoGJIeMa (IPpeMUYyM-CETMEHT).

ATO «BepXHUE» 5—10% KINEHTOB, JIJIs1 KOTOPHIX lleHa — He Ollpe-
JeNA0mMuA GpakTop MpU NOKyNKe. B ob1IenpuHATOM CMbICIIE
MOXKHO OBLIO OBI CKa3aTh, YTO OHA J/I HUX He NMeeT 3HAUeHNU .
Ho na camom zieste 3T0 He coBceM Tak. OHA MMeeT 3HAUYEHUE, HO
He KaK OTPAaHUYUTEJIb, a KaK YPOBEHD IIPECTIKA, KOTOPHIN OHU
MOTyT cebe T03BOJIUTH MJIU KOTOPOMY XOTAT COOTBETCTBOBATD.

OnpeeAmuMu ke (pakTopamMu sl HUX SBJISIOTCS yI00CTBO,
5KOHOMUS BpEMEHHU, CHJI U HEPBOB, KAUECTBO CepBUCA U IIPO-
JIyKTOB, BJINTAaPHOCTH, SKCKJIIO3UBHOCTD. 1 TOJIBKO IOCJIE BCETO
5TOTO — IeHa.

Y HEKOTOPHIX MPEAICTABUTENIEN HTON KATErOPUM, KCTATH, CyIIe-
CTBYET «IIEHOBOH HOJI» (BMECTO «IIOTOJIKa») — 3TO YPOBEHb IIeH
Ha TOBaphl U YCJIYTH, HUKE KOTOPHIX OHU cebe IMPOCTO MOKYIIATh
He M03BOJIAI0T. [I0TOMY YTO 3TO B KOPHE PACXOAUTCSA C UX Ca-
MOOIIEHKOHM, UMHUJ[’KEM U BII€YATIEHUEM, KOTOPOE OHHU XOTAT
[IPOU3BOUTD HA JAPYTHUX.

ITocKOJIBbKY JIellIeBOe OHU B MIPUHITUIIE HE TTOKYTIAI0T, HEKOTOPbIE
MIPOZIAaBIIbI COBEPIIAIOT OIITHUOKY, IBITASICh ITPEJIaraTh UM UYTO-TO
W3 3TOU IEHOBOU KaTErOPUHY WJIH Jiesias yIop Ha CKUKY, KOTOPYIO
OHHU MOTYT MPE/IJIOKUTD.

OTcro/ia BEITEKAET OJTHO HHTEPECHOE CJIEICTBUE: UMES B ACCOP-
THMEHTE JIUIIb JeleBbIe IPEII0KEeHNA, Bl aBTOMAaTH-
YEeCKM TepAeTe HauboJIee IJIATeKeCIMOCOOHBIX KINEHTOB,
KOTOPbIE MPOCTO He MPUAYT K BaM, Kak ObI BbI HU PeKJIa-
MHPOBAJINCH.

B GoIBIIMHCTBE C/IydaeB MPEMUYM-KJIHEHTHI IPOCTO He OYAYT
IIOKyTIaTh B TOM 2Ke MecTe, UTO U BCce OCTaJIbHbIE, U /IJIs HUX He-
00X0IMMO OTKPBIBATh OT/I€JIbHBIE TOPTOBBIE TOUKH, OPTaHU30BBI-
BaTh VIP-30HBI U Jlake BHIITyCKATh JIPYTHe TOPTOBbIe MapKHu (Kak,
Hanpumep, «Lexus» y Toyota win «Infinty» y Nissan). Kcratu, B
STOH KaTeropru KJINEeHTOB eCTh CBOU ITO/IKATETOPUU — premium,
ultra-premium, luxury. Ho gasipHefine nofpoOHOCTH — HE TeMa
STOU KHUTH.

A Tenepb caMoe HHTEPECHOE: OIH U TOT JKe YeJIOBEK B Pa3HBIX ce-

pax XXU3HU MOKET BECTU ce0sA KaK KJIMEHT JII00OTO M3 3TUX THUIIOB.

HaanMep, Ha cBOe X000Hu OH MOKET He CKYIIUTBHCA U 3aKyIlaTb BCE

caMoe JIydIiee, He OTJISIAbIBasCh Ha 1eHy. IIoKymas ofexxay — ObITb

Kynutb KkHUry Ha camte kniga.biz.ua >>>



http://kniga.biz.ua/book/sales/-1/3367/?utm_source=site&utm_medium=pdf&utm_content=3367

6. Bbpkumaem mMakcMmyMm 13 LeH 63

IIOKyTIaTeJIeM BTOPOU KaTeropuu. A B eJie OBITh COBCEM HEIPUT3a-
TeJIbHBIM, IUTasACh B dpacTdyzax U OKynas MIPOAYKTHI Ha PBIHKE.

ITO TO3Ke HEOOXOMMO YIUTHIBATh, IOTOMY UTO, IPHUJIOKUB OTIPe/Ie-
JIEHHBIE YCHUJINA, MOXKHO MOOYIUTh TAKUX JIIO/IEH BecTH cebsi, Kora
OHU MPUXOJAT K BaM, COIJIACHO 60Jiee BBITOJAHOM /I BaC MOJEJIH
COBepIIIeHU TTOKYIIOK.

¢ «CpouHUEH».

ATO, TaK CKa3aTh, DOHYCHA, OTAEIHHO CTOAIIAS OT IPEABIAYIIIX,
KaTeropus MOKyTaTesIed. TO ITOKYIaTeIH, Y KOTOPHIX ITpobiieMa
Ha3peJjia HACTOJIBKO, YTO OHU XOTAT PELINTD ee KaK MOKHO CKOpee,
JlasKe ecJIU 3a 3TO NMPUETCS CYIeCcTBEHHO NepemiaTuTh. Ha Bo-
npoc: «Kak ckopo BaM HY»KHO IIOCTaBUTb TOBAp UJIU OKa3aThb
YCIJIyTy?» OHH, CKOpee Bcero, OTBeTAT: «Buepal»

BoJIbIIMHCTBO KJIMEHTOB B 3TOM KaTeropuy — MYKUHHBI. Ecian
MY>KYHHE OUeHb Hy>KHO PEeLIUTh IPO0JIeMy U y Hero IPaKTHYEeCKU
HeT BpeMeHHU Ha pa3fyMbs U OA00P ONTUMAIBHBIX BADHAHTOB,
0H OyJ1eT rOTOB 3aIUIATUTh JII00bIE ZIEHBI'H TOMY, KTO 3TY €ro IIpo-
O1eMy peruT.

Mwudb 3. [eleBo — 3Ha4UUT npuBnekaTesibHO

UYem gvlie ueHa, mem 6o.ee xce-
JIAHHBIM CMAaHoeuUMmMca mosap e
21a3ax nokynameJs.

HsBuy OruiaBu

Jla, B GOJIBIITHHCTBE C/IyYaeB HU3KHUE I[eHbI JeHCTBUTEIBHO ABISIOTCS
cBoe0Opa3HbIM MarHUTOM JIJIsS HOKymaTesei. Ho B HEKOTOPBIX CITy-
Yasgx OHU, HA060POT, MOTYT COCJIYKHUTD ILJIOXYIO CIIYKOY.

Ecyin uesioBex elre He 09€Hb XOPOIIIO Pa30HpaeTcs B TOBaPe WU YCIIy-
re, KOTOPYIO XOUeT KyIIUTb, He 3HaeT KPUTEPUEB OIIEHKHU UX KAUeCTBa
WJIA HEe UMEET JOCTYITHOTO cr10co0a UX ONPEeIETUTh, TO 3a9aCTYIO JIJIs
HEro KpUTepHeM IIPaBUJIBHOTO BHIOOpPA CTAHOBUTCA IeHa. [Ipuuem
€IMHCTBEHHBIM. «/loporoe — 3HAYUT XOpoIllee (KaueCTBEHHOE) ».

Harnagaplii mpuMep 3ToMy npuBoauT Pobept YaniuHu B KHUTE
«Ilcuxosorus BausaHUA». Ero 3HaKomas, OTKpBIBIIAsA MarasuH MH-
JIUHCKUX FOBEJTUPHBIX U3/I€JIUH, CTOJIKHYJIACH C TPOOJIEMOH: MapTHs
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IOBEJINPHBIX U3/IEJINH U3 OUPIO3bI IPAKTUYECKU HE IIPOZaBaiach,
HECMOTPS Ha BCE YCUJIUA MPO/JIABIIOB WJIX U3MEHEHUS B BBIKJIA/IKE
ToBapa (ImepeMeleHre CTOEK C HUMH B IIEHTP TOPTOBOT'O 3aJ1a).

Torzma nepes oTHE3/I0M B APYTOi TOPOJ, OHA B OTYASHUU OCTaBHJIA
MIPOJABITY 3AIKCKYy «YMHOXKb Ha 2 1eHy Ha BCIo OUPIO3y» B Ha-
Ziexxie M36aBUTHCA OT Hee, IyCTh JlaKe [eHoH yobITka. Korma uepes
HECKOJIBKO JIHEeH OHa BepHYJIach, TO ObLIA YZIUBJIEHA HE TOMY, UTO BCE
U37eJIUs IPO/IaHbl, a TOMY, YTO OHU ObLII IIPOJIaHbI BABOE IOPOZKE,
TIOCKOJIBKY €€ MPO/IaBel] BMeCTO «Y2» mpouunTasa «2». Ilokymnarey,
110 6OJIBIIIEH YACTH COCTOATEIBHBIE TYPHCTHI, IVIOXO0 pa3buparomuecs
B OUPIO3€e, PYKOBOACTBOBAJIUCH CTAHAAPTHBIM CTEPEOTHUIIOM: «JI0-
poroe = xXopoliee».

Eme ogHuM KIacCHYeCKUM IPUMEDPOM sIBJIETCS (peHOMEH TOPTO-
Boii Mmapku «Chivas Scotch Whiskey». O6beMbI mpoazk BUCKH 3TOH
MapKH Pe3K0 BO3POCJIX IIOCJIE TOTO, KaK Ha HETo ObLIa yCTaHOBJIEHA
IIeHa, CYIIIECTBEHHO ITPEBHIMIAIONIAs IIEHBI KOHKYPHUPYIOIINX MapOK.
ITpu 3TOM caM HATUTOK OCTAJICA B TOYHOCTHU TEM KE.

OcobeHHO onaceH MU} MPUBJIEKATETbHOCTH JIENIEBOTO IIPH MPO-
Jlaske TpodeCcCHOHAIBHBIX yCIIyT. BOJIBIIMHCTBO JTf0/lell YBEpEeHH,
YTO XOPOIINY CIIEeINAJIUCT B CBOEM JieJie, SKCIIEPT IIPOCTO He MOKEeT
cTouTsh JemnieBo. Huskume nmeHbl — TOIBPKO Y HAUMHAOIINX WX HE
OYeHb BOCTPeOOBAHHBIX CIIEIIUAINCTOB, KOTOPBIM HEYEM IIPUBJIETD
KJINEHTOB, KpOMe KaK HHU3KOU IIeHBl Ha CBOU YyCJIyTu. Bricokas
[leHa Ha yCJIYT'HM HEKOTOPBIX MTPOMECCHOHATOB BOCIIPUHUMAETCS
KaK IoKa3aTeJIb OOJIBIIION UX BOCTPEOOBAHHOCTH, a 3HAYUT, U IIPO-
deccuoHanuzMa.

Bosnpinas yacTh mokymnartesel yBepeHB, UTO «/IelIeBBIA TOBAp He
MO2KET OBbITh KAUEeCTBEHHBIM » MJIM « MBI HE HACTOJIBKO OOTaThl, YTOObI
MIOKYIIATh JIelIeBble Beu». IMEHHO TO3TOMY YBeJIUUEHHUE IIEHbI
TOBapa — 5TO IMEHHO IICUXO0JIOTUYECKUH IIPUEM, KOTOPBIH HUKAK He
MEHSIET er0 MOTPEOUTETbCKIE CBOMCTBA, 3aTO BIUSAET HA BOCIIPUATHE
TOBapa HOTPEOUTEISIMU.

Mud 4. lNpogasaTtb [OPOXE CNOXHee, YeM OeLleBne

Elrie 0/11H T0BOJIBHO pacIpoCTpaHeHHBIN M}, KOTOPHIN HMeET MaJIo
OTHOIIIeHUs K peasbHOCTH. Ha camoMm ziesie Bce Hao60poT. EcThb Tpu
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6. Bbpkumaem makcMmyMm 13 LeH 65

¢

«HaBepxy» KOHKypeHIIUA MeHBbIIe.

Tex, KTO IIBITaeTCsA KOHKYPUPOBATH 110 IIeHe U IIPUBJIeYb 3 CUET
5TOTO MaKCHMAaJIBHO OOJIBIIIOE KOJIMYECTBO OKYIIaTeJIeH, BCeraa
ropaszo 6osblle, 4eM TeX, KTo IIpojiaeT foporo. IlosTomy cpenu
MIOCJIEHUX 110 YMOJTYAHUIO KOHKypeHIIA MeHblle. BepHee, oHa
uJIeT He 110 IieHe, a 10 IPYTUM KaTeropusam. [1o KoTopeiM, KCTaTy,
yKe CTOUT He KOHKYPHUPOBAaTh, a OTJINJaThes. Y 1eaTe 3T0 3HaUN-
TeJIbHO IIPOIIIe, BeJlb Ha CO3ZJaHMe OTJINYMH JIeHbI'Y B KOMIIAHUH
€CTh — MOKYTIaTeIN-TO He CKYTIATCS.

* OpHa dupma cTana npogaBaTb CBOK MPOAYKLMIO MO ABOMHOWN

LieHe — Af1a AypakoB U Anst yMHbIX. Tak Ha LlEHHUKE U 3HAYUNOCh:

NS oypakoB — CTOJIbKO-TO, 4151 YMHbIX — B fiBa pa3a fopoxe. M Bce
noKynanwu no 6ornee BbICOKOW LiEHE.

Bopsich ke TOJIbKO 32 HUBIIIHE CJION PHIHKA, IPUXOAUTCS HE TOJIBKO
JKeCTKO KOHKYPHPOBATB IO IIEHE, HO ¥ IMETB JIEJIO € TIOKYTIATE SIMH,
KOTODBIE JIEHCTBUTEIBHO SKOHOMSAT. U mOOYANTh X IUTATUTH 00T~
IIIe TOPA3/I0 CJIOJKHEE, YeM KIIMEHTOB U3 KATETOPUH ITPEMUYM.

HaiiTi KJIHeHTa Ha MPOAYKT B 5—10 pa3 gopo:xke HE crour
B 5—10 pa3 J0opo:xe.

MaxkcuMyM B 2 pasa JIopoXKe, a 3a4acTyI0 CTOJIBKO Ke WU He
HaMHOTO 0oJibire. IIpy 3TOM NpUOBLIb OT MPOJAXK 3HAYUTEIHHO
Bb11Ie. To ecTh, €CIIN Y2K HA TO IOIIUIO, BIIOJIHE MOKHO cebe IT03B0-
JIUTh TPATUTH OOJIBIIIE ICHET HA MIPUBJIEUYeHNEe O0Jlee IeHeXKHbIX
KJIMEHTOB, IIOTOMY YTO 5TO OKYIIaeTCs CTOPHUIIEH.

IIpopazka B2KUBYIO COBEPIIIAETCH ITPOIIE.

Corslacutecs, TOpaszio HHTepECHee He IpopabaThIBaTh BO3pake-
HUA MOKyIaTesd 0 lleHe WU TOPrOBaThCA C HUM O BeJIUYNHE
CKHJIKH, a TOJI0NPATh B CBOEM aCCOPTHUMEHTE HOIXOISAIINN Bapy-
aHT TOBapa WIH IONOJIHUTEIbHBIE OIIUU YCIIyTH JJ15 TOKyTIaTeis,
KOTOPBIH 32 IIeHO! He IOCTOUT.

Mwudb 5. Npwn BbICOKOW LieHe MeHbLLIE CMPOC, a 3Ha4UT,
1 NPUOBbINb KOMNaHUN

Mud BO3HHK 13-32 BCEM U3BECTHOTO rpadrKa KPUBOH COOTHOIIEHUS
LIeHBIl U CIIPOCca, UCXO0/A U3 KOTOPOI'o YeM BBIIIE LieHa, TeM HUXKe
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