N IXAK [IM HTO CE BHY

BOT'ATEN!

4 OCHOBbI U INABHbIA CEKPET

Q

MockBa
2015

Kynutb KHUry Ha cante kniga.biz.ua >>>



https://kniga.biz.ua/book/psychology/-1/5288/?utm_source=site&utm_medium=pdf&utm_content=5288

COOEPMAHUE

0T ABTOPA 9
Moti oneim: kax 5 8bi6upato, Ymo denname danblie 10
BaxHocme 8bi6opa cmpamezuu n
Jlyswue Macmepa o mowm, novemy mebe
Heo6Xo0uMo nocesamume 8pems 3moli KHu2e-mpeHuHey 12

BCTYNNEHUE 15

Kroa 17
Y3Hame — c030amb HaBbIKU — NOY4YUMb pe3ybmamel 18

0 KHure-TpeHuHre 20
Jeticmayti! luunas 3¢pgekmusrocme 21
Xusu! Inepaus u 300posve 21
Brusii! ludepcmeo u kommyHukayuu 22
bozameti! [leHbeu, purancel u kapvepa 22

Cuctema ceepxobyuenms 3-M 26

Kak, noctoaHHo 06yuasch, NoAAepxnBaTb FapMOHMIO B XKU3HN 30

[naBHas NpuumMHa U3yunTb 3Ty KHUTY 31

LLlecTb eCTOKUX UCTUH, KOTOPbIE CENAIOT BAC NyyLue 32
Ne 6. Mup osHyem mosnbko mo,

YImo oH MoXem NoJiy4ums om 6ac 32
Ne 5. Xunnu owu6anuce 35
N2 4. To, ymo 8wl Oennaeme, He 00A3aHO NPUHOCUMb OeHbal,
0HO 00/KHO NPUHOCUMb NOMb3Y TH00AM 37
Ne 3. Tol HeHaguduwb ceb, nomomy Yymo mel HuYe20 He denaellib 39
Ne 2. To, ymo sHympu 8ac, 8axHo, MosbKo eC/IU OHO 3acmas/isiem 8ac Ymo-mo denamo 41
Ne 1. Bee aHympu 8ac 6ydem 6opomsca ¢ passumuem 43
[ne HaxoauTca 6oratcTao? 47
YETbIPE OCHOBbI — OYHAAMEHT HA NYTU MACTEPA 51

Yto 3aKnajpiBaem B GyHAaMeHT 53

lepBas 0cHOBa: NpefHa3HaueHmne 53
Moz ucmopus 54

Kynutb KHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book/psychology/-1/5288/?utm_source=site&utm_medium=pdf&utm_content=5288

6

BOTATE! 4 OCHOBbI W NIABHbIA CEKPET

Kynutb KHUry Ha canTte kniga.biz.ua >>>

Bropas 0cHOBA: HayuNTbCA yunTHCA 59
Mos ucmopus 59
TpeTbA 0CHOBA: TailM-MeHeKMEHT 61
Moa ucmopus 61
YeTBepran 0CHOBA: KOMMYHUKALWA W NPOAAXM.
[eperoBopbl 1 NOHMMAaHKe MOTUBALMY Niofeit 63
Moz ucmopus 63
NEPBAAl OCHOBA — NPEQHA3HAYEHUE 69
Tpu Bonpoca, uTo6bI OMpeenuTL CBOe NpefHa3HayeHne A
1. Yem mebe Hpasumca 3aHUMamsca? A
2. Yem mol 3aHumaewsca 8 (60600Hoe 8pems?. 73
3. Ymo mebe Hpasumca usyyamo? 73
YnpaxHeHue AnA noucka npeaHasHayeHna — «AeTCKue MeyTbl» 74
AnropuT™ JOCTIKEHMA MacTepCTBa 79
(ambie dopozue wie-nosapa no sepcuu FORBES 85
(rpaterna pa3suTua Ha 5 neT n Ha 1rog 88
Mnan feiicTBuiA ANA BbICTPaUBAHMA CTPaTerun pa3BuTUA Ha 5—7 net 90
Moit nnaH anA coctaBnenma cpaterum 91
Mpasuno 10 000 yacos 93
Y3Haif CBOW COLMOHMYECKNIA TN 96
(Tpax Heypaun 97
Youpaem ctpaxu 99
A Kakue cmpaxu nomozaiom? 101
(mpaxu u cmpeccol yckopsm cmapeHue 102
[Tpeodonerue cmpaxa neped Heydayeli
noebiwaem ycnesagmocme y4awuxca 104
He 6oiiTecb Heypau! 108
Heydau He cyujecmayem — ecmb mosibko onbim! 10
TpexwuaroBas TexHUKa YTEHUA KHUT m
[Tepewiti waz 113
Bmopoi waz 113
Tpemuii wae 113
JIEY — [lHeBHUK exefHeBHOrO ycrexa 116


https://kniga.biz.ua/book/psychology/-1/5288/?utm_source=site&utm_medium=pdf&utm_content=5288

COOEPKAHUE | 7

BTOPAA OCHOBA — CO31IAEM HABBIKK 119
(xema «bbITb — fenatb — umeTb» 121
(o3paHue HaBbIKOB 123
PacwumpeHue 30Hbl KomopTa 129
YnoBONbCTBUE U CTPajaHue 133
Tpu npuema ana nonyyeHus yL0BONbCTBUA BO BpemA AnCKoMpopTa 134

1. lloxsana 134
2. Benomuu o yenu 135
3. Mpussl u y008o1bCMBUSA 3 BbINOSHEHUE NIAHA 137
Oopmyna muH100%MAX 140
TexHonorva nnanuposaxua mukumym100%MAKCUMYM 142
(una nocToAHCTBa 146
BHeLwuHue KoHTponepbl 148
Haiign no3uTuBHoe OKpyXeHue 150
Komnanun M/IM 156
Penurnosuble o0LWuHbI 159
Mog ucmopus 161
TpeHuHr1 163
XopoLuue npuBbIukN 165
50 none3sHbix npusslyek 167
MpumeHsii nonesHyio MHdopmaLyio m

TPETbA OCHOBA — YMPABJIEHWE *KU3HbI0 N BPEMEHEM 175
(ucTema Taitm-MeHeZXKMeHTa (ynpaBneHue Xu3Hblo 1 BpemeHeM) <[OMHbIA KOHTPOMIBY.............ven.. 177
[paBoe u neBoe nonywapusa 180
Co3HaHue 1 noaco3HaHne 183
Mot nuuHbIiA onbIT 186
TaliM-MeHeIKMEeHT ycTapen 187
YnpasneHue no npuoputeTam 189

1. 3HaKu-Hanomuxamenu 190
2. Aymompenune, 8usyanusayus, memood Xoze Cunbed, apupMayuts, 00pa3-Yesb .........vvernreres 191
3. Jloz080puce ¢ 6nu3Kumu mo0bMU, YM06LI OHU NOM02A/IU

U HANOMUHAU 0 MBOUX NpUopUMemax. 192
4. QuKcuposaxue uHpopmayuu 194

Kynutb KHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book/psychology/-1/5288/?utm_source=site&utm_medium=pdf&utm_content=5288

8

BOTATE! 4 OCHOBbI W NIABHbIA CEKPET

Hago cocTaBuTb CMCKM

(ocmasb MUHUMYM Yemeipe cnucka

(Co3aaHue feanaitHoB 1 0643aTeNnbCTB

30Ha KOHTPONA 1 30Ha 6ecnokoiicTea

EXxeHeienbHbIi KOHTPOMb NPOEKTOB
YETBEPTAA OCHOBA — KOMMYHUKALUA W BNUAHUE
KaK MOHeT31poBaTh (BOI TanaHT
(yTb 3 $eKTUBHON KOMMYHMKALWI
MpaBuna KommyHuKauum nyyiwero Mactepa u [ypy
lpaguno N 1
lpasuno N°2
[pasuso N°3
Anroputm npe3eHTauum

(ynepcuctema aprymenTauun CAJLO.
Habupaem «mactepckoe» CAJLO.

Yto Takoe npogaxu

Kak nogkniounTs K npoaaxam «oboBb 1 yA0BONbCTBIE OT NPOLIECCa»
Cncrema N.N.C.

TNABHbIN CEKPET

MyTb K ynave
MnaH 06a3atenbHbIX AeidCTBUIA, uTobbI TaTb Mactepom u ypy

1. llcuxonoeuyeckas nod2o0moska. JluuHoCmHbili pocm

2. Boiop Huwu u cmpameeuu pazsumus

3. Cepmucbukamel u OunoMb!
4. [ly6nuyHvle 8bicmynierus

5. My6nukayuu 8 (MU: 2asemei, XypHasnel, menegudeHue

6. KHueu

7. «Capagantbit» MapkemuHz

Kynutb KHUry Ha canTte kniga.biz.ua >>>

196
196
198
203
205

M

213
217
218
218
219
219
221
224
228
228
230
232

239

241
242
242
242
243
243
243
243
244


https://kniga.biz.ua/book/psychology/-1/5288/?utm_source=site&utm_medium=pdf&utm_content=5288

0T ABTOPA

Bocemb net Hasag A Hauyan NPoOBOANTb TPEHUHIN U NUCATb KHU-
rn. B 2013 rogy kHura «Jencteyn! 10 3anoBegen ycnexa» CTa-
na 6ectcennepom. 1 Hanucan ee B 2006 rogy. B 2013 ropy Isaac
Pintosevich Systems cTtana nyywei TPEHWHIOBOW KOMMNaHWEN Ha
YKpauHe.

B 2013 ropy s obyuan Procter&Gamble, Deloitte, Avon, MTC, Bu-
Tanua KNnuko 1 gpyrux nyywmx MacTepos.

Ot 5 po 10 net npaBWbHOrO Tpyaa HEOOGXOAUMO, YTOObI CTaTb
NYYLIMM MACcTEPOM.

B sToi KHure A obobLao cBON NnNY- ‘ ‘

HbI OMbIT M OMbIT JlYYLINX MacTepPOB,
KOTOpPbIX 13yyasn. Mos KHUra-TPpeHWHT
N CalT 2master.org — BCA MHPOPMa-
umA, KoTopaa Heobxoauma Ans Toro,
4TOG6bI CTaTb NYYLUMM MACTEPOM.

HenpusaTHaa HOBOCTb: [eliCTBOBaTb
npugerca Tebe.

«Kaxpablil N0-cBOEMY reHuaneH.
Ho ecnu Bbl 6ynete cyantb pbiby
no ee cnocobHocTn B36UpaTbLCA
Ha JiepeBo, OHa NPOXMBET BCi0

XU3Hb, CyuTan ceba gypoii».
Anvbepm iiHwmediH

MpurATHaA HOBOCTb: Tebe He Hafo M306peTaTb Benocunes 1 ATH

TYNUKOBbIMU NYTAMW.

Camasa npuATHaA HOBOCTb: A — TBOW TpeHep!

Al nromory Tebe KHUrOM-TPEHVMHIOM U CaNTOM. A Tak Kak MHe Mno-
moraeTt b-r, a A TBO TpeHep, TO OH NOMOXeT 1 Tebe. TonbKo Tbl
ROMKEH B 3TO BepuTb U Gnaropaputb MMeHHO Ero, a He meHs.
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Bca 6narogapHOCTb MacTepPOB M BCA CJlaBa OT MOEro 1 UX ycnexa
naet b-ry, cozpgatento mupa. Korga yBnauib nepeble ycnexm u 3a-
X0Yelb WX Pe3Ko YyCUNUTb, CMOXeELUb NPUCOEANHUTLCA K TpUa-
LaTuaHEBHOW oHNamH-nporpamme «boraten! Nyt Mactepa». U
K 3aKpbITOMYy cO06LecTBY Nyywnx MactepoB Ha FB. 310 — BbI-
NYCKHWKN OHMAaNH-NPOrpammbl, KOTOpble yXe MPOLN YacTb ce-
muneTHero nytn. OHn nogenatca nHbopmalmen o Tom, UTo XKaeT
TebA Bnepeau.

MO ONBIT:
KAK 1 BbIBUPAIO, YTO AENATb AAJNDbLIE

A nobnio Tpu 3aHATUA:

® yyTaTb MHTEPECHbIE KHUTK,
® TpeHNpoBaTbCA (GM3MYECKN N NHTENNEKTYANbHO),

® obyuaTb Apyrux nogenn — o6bACHATb U BUAETb, KaK MO 3Ha-
HWA MPUHOCAT NOJIb3Y.

NMeHHO no3ToMy A NULWY KHUTW 1 MPOBOXY TPEHUHIU, KpOMe
TOro, co3pan B MiHTepHeTte noptan 5sfer.com «[encrayin! Kusu!
Bnuan! boraten! Jliobu!». CnaBa b-ry, y meHa xopowo nony-
yaetca. 1 npogan yxe 6onee 300 000 kHur. Ha canT 3axogut
200 000 yenoBek B mecAl. A o6-
y4yalo camble U3BEeCTHble MUPOBble

«(amoe rnaBHoe B Ou3Hece —
CKOHLIGHTPUPOBaTb(A Ha (C03[a-
HUM Yero-To BakHoro. fl mpocTo
pabotan Hag Tem, yem 6bl MHe

X0TeNnocb CaMmoMy nojib30BaTbCA».

Mapx LlyxepGepe, ocHosamens Facebook,
camolli monodot munuapoep

Kopnopauumu.

Tenepb MHe Hapgo HaunTu cnepgyio-
wmm opueHtup. N coset Mapka
Llykepbepra, KoTopbii abconioT-
HO TOYHO NepeknuKaeTca C uaeen
KHUrnM Rework, 3actaBun meHs 3a-
AymaTbcA.
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YT1o A xouy co3paTtb AnA ceba cenmuac? Yem xoyetca nonb3o-
BaTbCA? OueHb XxoueTcs 06WATbCA C MHTEPEeCHbIMU NIoAbMMU.
Al nonb3ytocb Facebook. 9To oueHb MHTEpPeCcHOe AnA MeHA MecTo.
He Bbixoga 13 goma, cnexy 3a »usHboto nogein. B moen neHte Ho-
BOCTEN UX — AEeCATKN TbiCAY.

Y10 A mory co3gartb gna ceb6a? Xouy BbIAENUTb U3 HUX TEX, KTO
XO4eT pa3BuBaTbcA. [JaTb UM nyywme pecypcbl N 3HaHUA — U3
TeX, UTo cobupato gonrue roapl. Mo3Tomy 13 BCEX NPOEKTOB, KO-
Topble A cenyac Hayasn, Hanbonee NHTEPECHbIM CTAHOBUTCA Cep-
BMC «Xopowme npuBblukn». www.30dney.com n passuBatoLmii
noptan 5sfer.com

Al nomory Bcem moum apy3bam 13 Facebook, koTopble XoTAT npu-
06pecTn HOBble HaBbIKM N YNyywnTb Xun3Hb. Cobepemca BmecTe
Ha 3TOM cepBuce 1 noptane — 1 byaem nonyyaTb YAOBOSIbCTBUE
1 nonb3y. C Kem NoBefeLbcAa — OT TOro 1 Habepelubcs.

Al xouy HabmpaTbCA XN3HEHHOW CUNOIN OT 300POBbIX GPUINYECKN
1 OyXOBHO pa3BuBaoLmxca nogen. M gna Hux a caenato ygobHoe
MecTo ans obweHuns n passutns. C b-xxbel nomoulblo.

BAXKHOCTb BbIBOPA CTPATETNHU

B 2006 ropy s pewwun ctatb 3kcneptom N2 1 B chepe pa3sutua
JINYHOCTWN.

A kynun kKHury Pobepta bnaa «Cratb lypy 3a 60 gHel». OHK pac-
TAHYNNCb Y MeHA Ha 8 neT.

Y «[pnBaTtbaHKa» ecTb cTpaTerusa Ha 5-7 net. Y noboro ycnew-

HOro CMCTEMHOro 6u3Heca ecTb CTpaTerusa pa3BUTUA Ha 5-7 net.
Y Te6A ToXe A0MKHa OblTb CTpaTerma pPas3BUTKA Ha 5-7 neT.

Kynutb KHUry Ha canTte kniga.biz.ua >>>
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NYYWWUE MACTEPA O TOM,
MOYEMY TEBE HEOBXOAUMO NOCBATUTD
BPEMSA 3TON KHUTE-TPEHUHTY

Avnak Yonpa, Bpau, nucarenb:

«B KaXOM 13 HacC ecTb TO, Yero HeT B Apyrux. Bol moxeTe nenatb
TO, UTO He MOXeT gpyron. Nwute 310 B cebe, HaxoauTe, bepern-
Te 1 pa3BuBanTe! Bbl HUKorga He notepnuTe GraACKo, 3aHNMAACH
Tem, K Yyemy npegHasHauyeHbl».

Mayno Koanbo, aBTOp 6ecTcennepos:

«Ha 3TOM nnaHeTe cyLwecTByeT OfHa BenMKasa UCTUHA: He3aBu-
CMMO OT TOrO, KeM Tbl ABAAEWbCA N YTO Aenaellb, Korga Tbl No-
HaCToALLEMY UYTO-TO »Kenaellb, Tbl LOCTUIHELb 3TOro, Beb Takoe
XKenaHuwe 3apogunocb B aywe BceneHHon. W 3To u ecTb TBOE
npeaHasHayeHne Ha 3emne».

BuccapnoH bennHckun,

MbICAUTENb, NUCaTeNb, NINTePaTyPHbIN KPUTUK:

«HarTu cBoto gopory, y3HaTb CBOe MeCTo — B 3TOM BCe AJ1A Yeno-
BeKa, 3TO AN1A Hero 3HaYnT caenaTbCs caMum coboim».

KensuH Kynupx,

npesupeHT CWWA B 1923-1929 rr.2

«HWYTO HEe MOXeT 3aMeHUTb HAaCTOMYMBOCTWU: HW TanaHT — HeT
Hnyero 6onee 06bIYHOTO, YeM TanaHTMBblE HeyAaUYHUKN, HU Te-
HNANbHOCTb — FreHUN-HeydauHUK CTan repoem NoroBopok. Bee-
MOryLie N1Lb YNOPCTBO U HACTONYNBOCTbY.

Spux Opomm,

HemeLuKui punocod, NCNXoaHANNUTUK:

«MnaBHaA XM3HEeHHaA 3ajaya yenoBeka — [aTb XKU3Hb CaMOMy
cebe, cTaTb Tem, YeM OH ABNAETCA NoTeHuuanbHO. Camblil Bax-
HbI N10f ero YyCUNnn — ero CO6CTBEHHAA TMYHOCTbY.
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SpHecT XeMUHrysi,
nucartenb, }KypHanucr, naypeatr Ho6enesckoin npemun:
«Kaxkablvi yenoBeK poXxaaeTca ANA Kakoro-To gena.

Maiikn Bnym6epr, map Hbio-Mopka, munnuapgep:
«MHe CKpeHHe Xasb Tex Niofen, KoTopble He NBAT To, YeM 3a-
pabaTbiBalOT cebe Ha XKN3Hb.

A Hacnaxoaroce cgoeli pabomot.
HesaxxHo, 6oeamoili g usu Hem, 8 cHAcmJsu8blU.

Bunn lenTc, npegnpuHUMaTen,

obOLecTBeHHbIN feATenb, co3gaTtenb Microsoft:

«fl He Tpauy BpeMeHW, »kanea o NpoLwnom. 1 caenan cBown Bbibop,
1, 4TOObI CNPABAATLCA C 06A3aHHOCTAMM HaUyULWNM 06pasom,
NPOCTO He Halo COMHeBaTbcA. He gymainTe: boxe, kakon 6bl 13
MEHSA BbILESNT OT/IMYHBIA BPay, KaKOW TEHHUCUCT, N1enbomn, Nrpok
B nokep. 3anor 6narononyuna — TBEPAOCTb U NpeaycMoTpu-
TEeNIbHOCTb B CBOEM J1ef1e».
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«[axe cenyac, No CywecTBy, MEHA MHTepecyeT He KOoJINYecTBO
feHer. Ecnm 6bl A mor BblGMpaTb Mexay paboTol n 6oratctBoMm,
A 6bl Bblbpan paboTy. MeHA ropasgo 6onblie 3aBOAUT BO3MOX-
HOCTb BECTU KOMaHAY W3 TbICAY TaNlAaHTNMBbIX NIIOAEN, YEM UMETb
B GaHKe KpYI/blil cYeT».

Mapk Llykep6epr, ocHoBatenb Facebook:

«B KpemHueBoln gonvHe MHOrme co3faBany KOMMaHMWIO, He pe-
LINB, YEM 3Ta KOMMNaHWA b6yaeT 3aHMMATbCA. Pa3Be Tak fgenatot?
HauaTb Hy>XHO C ngewn Toro, 4To Bbl XOTUTE MONE3HOro Npeaso-
XUTb MMUPY, @ NOTOM NOJA 3TO NOABOAUTb U CO34aBaTb KOMMAHMIO.
Korga Tbl co3paellb KOMMaHUIO, OHA AOMXKHA OblTb OCHOBaHa Ha
TBOEWN Bepe BO YTO-TO».

Mepu Kan, ocHoBaTtenbHuua komnaHum Mary Kay Cosmetics:
«[MaBHafA NpuyYMHa 3aHATMI OGU3HECOM — CTpemsieHVe OKas3bl-
BaTb yCIyrn ApyruMm niogam. Kaxkabii HOBbI OGM3HeC [osmkeH
ObITb OCHOBaH Ha 3TOM».
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