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epep, 6pyHaTHMX KaM SHHID i3 TiMAaHuK
HHY0K Ha mwiomi Cesatoro Ma
napky TOMnKiHc-CKBep,
IIpUKpaIiae Bejauka YE€PBOHA B
«3'Dx MeHe!», Hibn BUBEJIEHUM T

PKa, o6susy HBIO-HIOPKChKOTO
BI/I‘ IOMITHTe MaleHbKe Kade. Bxix
.I/IBICKa ¥ ¢opwmi xotzora 3 Hanucom
1pannero. Kinbka cxomusok YHHU3, i BU
Uama,zu', A€ poxaroTs xotaoru. Jlosri
HYTO6/IeHIMMY NPUIIpaBaMH, TAKOXK

TYT MOXKHA i BiZleoi i, 3Bi
TIOTpaTy B apKaui BIZIeoIrpH i, 3BicHo x, TOTIPOCUTHU MEHIo
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32 AK€ MOXKHa I BMepTH.

3'ABnaBcs Knapk Kenr g o6pasi Cymep
pezuHm.

y Tam BucuTh CTapomozHwii Tenedonumii anapar: mo6 nabparu
BZ?B_HK-Y HHQ’EY; Tpeba MpoKpyuyBaT HabipHui auck. 3amms KapTy
POMITE CBi¥f manens y AIpouKy miz HOMepom «2», KDYTHITb WCK

34 F'OAMHHHUKOBOIO CTPiNKO i
¥0 10 yIIopy, BIANYCTITE i i
TREE , y TOPUKIAZITH Ci1y-

MeHa. o x, 3a3UPHITH foce-
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Bu 3auByeTecsd, HOYYBIIY 3BiATH roJIOC. «Y Bac € IONepeJHE 3a-
MOBJIEHHSA ?» — 3aIIUTAIOTh Bac. [lonepesHe 3aMOBIeHHA?

Tak, onepesHe 3aMORBJIEHHS, AKOTO, 3BiCHO, Y Bac HeMae. A HaIo
BaM 3aMOBJIEHHS TYT, V TeleoHHiH Oyl B KYTKY 3aKaafy 3 XOTAO-
ramm?

~ AJte chOrOZHI BaM INACTUTh, U1 Bac 3HalAyTh Miciie. HecnozisaHo
3a/HA CTiHKa OyAKY BiAYMHAETHCA — Ii€ XK MOoTaeMHi ABepi! — i Bac
BITYCKAIOTh 10 3araZIKoBOTO Gapy, M0 3BeThCS — YABITh cobi! — Please
Don’t Tell".

Y 1999 poui Bpasasn lle6atipo Ta itoro apyr gutmHerBa Kpic AxTicta

BUPIMWIN 1TOYaTH 3apobATH Ha XoTgorax. Jlpysi sapocrany B Hblo-
Ibxepci, 6yBanyu B TaKMX BiloMuX MicIisx, sk Rutt’s Hut Ta Johnny

& Hanges i XOTiii IpakTUYHO BUKOPHCTOBYBATH CBOi 3HAHHSA IIPO XOT-
JIOTU B Hbm-ﬂopxy. [Micia ABOX POKiB HAYKOBO-AOCHiIAHUILKUX

Ta eKCIIePUMEHTaTbHO-KOHCTPYKTOPCHKUX JOCTIKEHb, 06’ i3AuBIIN

Ha MOTOUIHKJIAX y340B:x i Bnonepek yce CxifHe y3bepesoxs, nepexym—'
TyBaBIIM HaMkpailli XxoTaoru, bpaau i Kpic HaBaxwucs: 6 »KOBTHA

2001 poky Bouu Binkpwiu Crif Dogs B leT-Biunmk. HasBanu kade

Ha 3raiKy Ipo BUTYK, [0 BUXOMUBCA v BpastHa, Koy BiH HamaraBcst
BuUMOBUTHU KpicoBe iM's1, )KYI0UU XOT/AOT.

Crif Dogs cTaB IIOIy/IpHUM MicIleM i He pa3 OTpPUMYBAB JKypHaIbHi
Bi/[3HAKY K HAWKpaIuii 3akiaz Takoro mtuby. Muunynu poxw, i Bpas-
Hy 3aXO0Ti/IocA YOroch HOBEHBKOTO. MoMy 3amMaHy/moca BigkpuTu 6ap.
Crif Dogs 3aBxAy MaB JiilleH3il0 Ha PO aJKOTOJIbHUX HAIIOIB, ajie
HIiKOJIM BIIOBHi He KOPUCTaBCA 3 Iiiel MoxinBocTi. BpasH i Kpic manmu
MalIyHy JJIs1 IbOJY 1 KomoTunu «Maprapury», a Ko TPUMAaJIM B XO-
JIOAUABHUKY IJIALIEYKY JAgermeister, ae g1 6apy iM GpakyBaio Micis.
Io cyciactBy, 3a cTiHOMO, 3aHenasaB KOKTeiibHuN 6ap. bpadHiB mpas-
HUK 3aTIeBHAB: AKIO BAACTHCSA OTPHUMATH lie IPUMIllieHH, JHIIeH3i0
MoXkHa Oyze MOMMPUTY Ha HOBUH 3akiaz,. [Tic/sa TPhOX POKIB YMOBJISHb
cycia napemrTi 37aBe i Biggas npumimernsa Kpicy Ta Bpasmy.

OtyT novanocs HackiagHime. Hpio-Mopk HamxoM HamxaHWi
6apamu. B paziyci goTupbox kBapranis HaBkoso Crif Dogs moHaj

* Please Don’t Tell — 3 anen. «Byab j1acka, He KaxKiTh!». — IIpum. nep.
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mricTAecaT Miclb, Zie MOXKHA TTePEeXINTH YapuuHy. [ Kilbka B caMoMy
kBaprai. Croyarky BpasHy MapuBcs HOXMYPHE POK-H-POJIbHUM 6ap.
AJte e Oyia He HAZTO Basa ifed. HOTpi61ia Gysia BUIaTHA KOHLEIIid,
o0 3aLiKaBUTH JIOfeH i 3MyCUTH iX TPUXOAUTH.

SIxocs BpasiH nepeTHyBCA 3 TOBapUlIeM-aHTUKBapoM. Ha Besnko-
My 6JI0IIMHOMY PUHKY IIPOCTO He6a mpogasaocs Bee, BiZl KOMOAIB
€II0XM apT-AeKO [0 KeJIUXiB i olyAan remapis. JonoBik cKkasas, 10 BiH
BiZIKOTIaB OXaifHy TenedoHHy OyAKY 3 1930-X POKIB, IIIO CTaHe 03706010
HOBOTO 6Gapy.

VY BpasHa BUHHKJIA ifed.

Kosu BiH 6yB ZUTHHOIO, HOTO AAABKO CTOJAAPYBAB, 30KpeMa J0II0-
maras GyzyBatyl OysuHKy. BiH o61agHaB y HifBali TaEMHY KiMHATY
i3 3aMackoBaHMM BxogoM. He Te 1106 Bxiz 6yB reTh TaeMHUA, IPOCTO
[IBi 3'€/lHaHi JepeB’siHi JIONIKY, ajie AKIIO INTOBXHYTH BEPi ¥ IpaBuiIb-
HOMy MiCIli, BU IOTPAIUISUIN 0 CXOBKy. Lle He 6y/I0 iIKeCh CEKpeTHe
JIirBO 4M KiMHAaTa 3i ckapbamH, ajie Bce OGHO KPYyTo.

BpasiH BUpIlIKB [epeTBOpUTH TeledoHHy OyAKy Ha BXiZ 0 IpH-
XOBaHOTO bapy™.

Atmocdepa Please Don’t Tell Taka, Hi6M Bac yraeMHu4IeHO. Bu He 3Hal-
JleTe BUBICKY Ha BYJ/IMILi, KOJHOI pexsiamMu Ha 6i160pAax i B KypHasax.
A eIVHUIA BXiZ 10 HHOTO BeZle uepes TenedoHHy 6yAKy BCepesuHi pe-
CTOpaHYMKa 3 XOTZOTaMU.

3BicHo, 11e 6y10 AMBHO. Xi6a MApKeTOIOTH He IPONOBiZyI0Th HEOO-
XifHICTDb BiABEPTOi peKIaMu i JIerkoro JOCTYIy AK HapihkHi KaMeHi
ycminrHoro 6isHecy? 7

Please Don’t Tell Hikonu He pexiamyBanu. OfHAK BiZi MOMEHTY Bifl-
KPUTTS 2007 POKY CTaB OAHUM i3 HalNONy/IApHimmx 6apis Hrio-Vopka.
MicIig 6pOHIOITh TiIBKU ChOTOAHI Ha ChOTO/HI, JTiHiA MonepesHix 3a-
MOBJIEHb IIPAIIIOE JIUIIIE 3 I5:00 [0 15:30. XTO He BCTHUT, TOW 3aIli3HIBCS.
MosxHa 3aTATo TelepOHyBaTH 3HOBY i 3HOBY B Hazii IpOpBaTHCA KPi3b
cuTHaJ «3alHATO». Bce MapHo.

Please Don’t Tell He mizipBaB pyHKyY. bap He HaMaraeThCs 3aTATTA
KTi€HTiB i He crioKymiae edpexTHIM BeGcaittoM. Lle knackuHuii «Opens-
3Haxigka». JoxuM MixaH, yapiBHUK, KU BUYaKJIyBaB KOKTEAIbHE
mento A Please Don’t Tell, cbopmysioBaB cTpaTerito 3aay4eHHS
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kiIienTiB. «HalmoTyxHia MapKeTUHIOBa TeXHiKa — Iie IIepCOHAb-
Ha peKoMeH/anlifl, — cka3as BiH. — HeMae Hi40ro 3apasyiHBilioro 41
BIPYCHIWIOTO 3a OAHOTO 3 BalUX APY3iB, sKKIi I00yBaB y 3aK/iai i o-
PEKOMEHyBaB HOTO BaM». A II[0 MOXe 3AMBYBaTH Oilbllie, HiXK KOJIU
[BOE yTtozielt yBiinum 10 TenepoHHOI GYAKY i TaM SHUKJIN?

fxiio BY 1le He 3pO3yMiny, Ile MajeHbKa TAEMHMUIA [P0 TAEMHUIIL:
PaHO YU Ti3HO TAEMHE TOBUHHO CTaTY BUJUMUM.

3razaite, sk BOCTaHHE XTOCh JUIMBCA 3 BaAMU CEKPETHOIO iHpOp-
Martiefo. [Tam’saTaeTe, K Bac 61araiu He IPOXONMTUCS JKOAHIN KUBIH
ayiii? [ nmpurazgyere, 1o By 3po6wIM gasri?

SIKIIo BY CXO3Ki Ha GLIbIIicTh JTtozeth, To, IMOBIpHO, TAKM PO3IIOBI-
s Komych ime. (He nepexuBaiiTe, 3i MHOIO Balll cEKpeT Hade IIij 3aM-
KoM.) Sk 3’scyBajyiocs, IKIIO MOCh IIOBUHHO 30epiraTucs B TAEMHMUITI,
JIIO7Y, HaiMOBipHillle, 3aX04YyTh MOALUTUTHCA iHGOPMAIIi€Io 3 iHITIMHU.
Yowmy? Ile x coriampua BasoTa!

Jlrogu ginarbcsa iH(bopMauiéIo, sIKa CTBOPIOE IM MMO3UTUBHUMN IMiK.

YekaHKa HOBOI Ba/lloTU

JliTsm mogo06aeThCs MUCTENTBO. BOHM MasioOTh Kpeio10, po6IaTh
arurikariii, HaKJIEIOIYM MaKapOHU Ha KapTOH, a60 CTBOPIOIOTH CKJIA/IHI
CKYJIBIITYPH 3 BTOPCHPOBHUHH — i HACOJIOMKYIOTHCA IIPOLIECOM.

A TakoX IIOKA3yIOTh CBOi BUTBOPH iHIIIMM.

CamopexkjiaMa CyIIpOBOKY€e Hac IPOTATOM XUTTs. Mu po3nosiza-
€MO JIpYy35M IIPO HOBUM OZAT i XBaJIUMOCS Tlepe/] PifHUMU 3aMiTKaM¥,
HaZicJIaHUMU /IO MicleBoi raseTy. BaxxaHHA AUTUTHCA CBOIMU AyMKa-
MU, TepeKOHAHHAMH i ZI0CBiJOM MOSACHIOE IOMYIAPHICTD COIiabHUX
Mepex. JIFoau MUIITYTh TIPO CBOi CMAaKY, TIOHOBJIIOIOTH CTAaTycH ¥ delic-
6y11i, po3noBigatouu, mo 3’tu Ha 06i, 1 TBITATH TPO IPUYMHU CBOE]
HEHaBUCTi [I0 TeNepinIHboro ypazAy. UnMaio ZOCTiTHUKIB 3ayBaXKWIH,
IO CydacHe MOKOJIiHHA IICUXOJIOTIYHO 3aJeXXHUX Bifl COI[iaTbHUX Me-
PEX He MOXKe IePeCcTaTy AUTUTHCT AyMKaMU, 3aXOIUIEeHHAMY Ta 6a-
sKaHHAMM — 3 yciMa i IoBcaKJac.

JocnimkeHHs cBiguaTh, mio OLTbie HiXK 40 % 06rOBOPIOBAHUX
TEM CTOCYIOTHCS EPCOHANBHOTO JAOCBiAy U1 0COGUCTUX CTOCYHKIB*,
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* BAM3bKO MOJIOBUHU TBIiTiB CKOHIIEHTPOBaHI HABKOJIO «51», PO3IIOB-

Jalouu, 100 JoAHuHA pobuTs abo 1o 3 Helo cTanocsa. JoMy JIOAM TaK
Iepo AUTATHCS BAACHUMY NOMIAZAMU i 0COOMCTHM OCBIIOM?

Ile 6inpIe, HK 3BUYAiHE MAPHOCIABCTBO; HAM Iie HaCIIpas/i I10-
nobaeteca. TapBapachki HelipoHaykosIi Jxeticon Mitgesn i JasHa
TaMip JiHfITH BUCHOBKY, IO ONPIIIOAHEHHA iHopManii mpo cebe
3a3BHuail BUHaropomkyeTbea®. ITig yac ogHoro AociimxeHHsa Mit-
yeyin i Tamip mig'eiHaM YIaCHUKIB €KCIIEPUMEHTY JI0 CKaHEPiB MO3KY
Ta IOIPOCWIK PO3MOBicTH Npo cebe («f N06/I0 KaTaTUCA Ha CHOY-
6opai») a6o npo iHmuxX («BiH M06UTE UYIUKiB»). 3’ACyBaNOCH, 10
OIIPU/IIO/IHEHHSA BIACHUX yMOK aKTHUBI3ye Ti caMi JUITHKA MO3KY, ki
pearyioTh Ha 320XO4€HHs bKero Ta rpolrMa. Po3mosiaioyu npo Bja-
JIi BUXiZHi, TIoAy BiAdyBalOTh TAKy camy HacoJoZy, AK Bifl HOABIMHOI
Hopiii mokosazHoro Topra. HaMm Tak nogo6aeTbca BUCTOBIIOBATH
BJIACHI TIepeKOHAHHS, 10 MY HaBiTh TOTOBI 3a Iie IVIaTUTH. B iHIomy
pocrimxensi Tamip i MiTyesur IOIPOCWIN YIaCHUKIB €KCIIEPUMEHTY
BiZIOBiCcTH Ha oco6ucTi 3anmuTaHHa (HanpuKiIaz, «fAK CUIbHO BH JIO-
6uTe KaHAKK?») 1 ONPUIIOAHNATH BiAIOBIZi a60 3K — IPOCTO MOOyTH
crocrepiradaMu. PecrioHeHTY BUKOHAIN COTHI IBUAKUX tecTiB. 1106
3pobuTH crpoby mikasimoo, Tamip i MiT4aesur Mpu3HauYmIz IPOLIOBY
BUHAropoZy 3a BUGIp BapianTta. B feAkux BUIaJKax HDiAZOCTIAHI My-
CYJIM 3aIUIATUTH KiIbKa LIEHTIB 3a BUOip GyTu criocTepirayamy, a iHogi
[UIATWIY Ha KiIbKA IEeHTIB Giiblie 3a po3IoBiZb Ipo cebde.

BHCHOBOK: JIFOIY TOTOBI IVTATUTH, 1106 PO3MOBICTH PO cebe. BoHU
HOTOPKyBaIUCA OTPUMATH Ha 25 % MeHIle, Juire 6 MaTh 3MOTY AiIu-
THCSA CBOIMMU AyMKaMU. YYaCHUKY BOJIUIM BUTOBOPUTHCSA 32 HENIOBHUM
IIEHT, HiXK TIPOCTO TocmocTepiraTy i mocayxary iHmmx. Crapa micHs
[I0-HOBOMY CITiBaHa: MOX€E, 3aMiCTh TOT'O 00 IIATUTH KOMYCh 32 TIPH-
BaTHi JyMKH, Tpeba IUIaTUTH THUM, XTO iX BUCIyXOBYy€?

3posymino, mo Bei MU JIF06MMO ITIOTOBOPUTH MPO cebe, are YoMy Bif-
JAaeMo TiepeBary OZHUM AyMKaM i JOCBiAy nepeJ iHImMu?
I[Torpaiimocs xBWIHNHKY. Mos kosera Kapna i3guTh MiHiBEHOM.
A mir 6u posnosicTy 1po Hei 6araTo 4oro, ajie 3apas Xody Ai3HaTHCH,
AKi BUCHOBKM BU 3pO6IMIIH, OMHPaOYNch Ha $GakT, o BOHA Ma€ MiHi-
Ben. Ckinbku i#1 pokiB? [[BaauaTs gsa? Tpuauath TATH? ITatoecar
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cim? Posymito, 51 mogaB 3amaiio iHopmarii mpo Kapsy, Ta Bee XK CIpo-
GyiiTe BrajaTu.

Y nei e gitu? fAKio Tak, TO YU 3aXOILTIOIOTHCSA BOHU CIIOPTOM?
I axmm came?

SIKIIo BU BXKe BUSHAYMWINCA CTOCOBHO Kapiu, morosopimo 1mpo Moro
ToBapuiia Togza. Bi mo-cnpaBXHbOMY KJIACHUH XJIOIENb i3 3a4icKoI0
ipokes. [Npunyckaere, Kyl BiH Moxke 6yTu 3 ce6e? CKinbKu oMy po-
KiB? SIKy MysUKY JTI0OUTB? Y IKUX KPAMHUIISIX CKYIIOBYETHCA?

Sl rpaB y 1o Tpy i3 COTHAMMU JFofeil, a pe3y/bTaT 3aBKAx 6yB OfHa-
KOBUI. BinblricTs BBaXKae, mo Kapii geck MiX TpUALATEMA i COPOKa
IWsAThMa pokaMu. Bci cTOBiZCOTKOBO BIleBHeHi, 1o B Hei € AiTH, Aki
3aXOIUTIOIOTHCS CIIOPTOM, 3/1e6LIBLIOTO TepeKoHaHi, mo ¢yT60omIoM.
I Bce yepe3 oTOM MiHiBEH.

Ilepeitzaimo a0 Toana. Viomy #aroTh Bif IWATHAALATH A0 TPUALATH
pOKiB. Maiixe Bci roToBi moburcs 06 3axiiaz, mo HoMy mogo6aeTses
aBaHrapj: IaHK, XxeBiMeTan abo pok. I Maihke KOXKeH BBaXKag, IO BiH
KYIIy€ BIHTaXHUHN ofar abo € KIieHTOM KpaMHUIG 3i ckeiiTamu a6o
cHoybGopzaamu. [ Bce uepes 3a4icKy.

HacmpaBzai Togz He ciiyxae aBaHrapgHOI My3UKU i He KYIIye Off-
I'y B KpaMHUIIAX JJIA IPeCTaBHUKIB CyOKynbTyp. oMy 61U3bKO
IATAECATH TPHOX POKIB, BiH cIyxae BeTxoBeHa i Kymye ofar Oyzab-ze.
Gap He 3aUMHUTD IEPe] HUM ABepi, AKIIO HOMY 3aMaHeTbCA KyIUTH
[apy CJaKciB.

IJo crocyeThes Kapnu, To 1le ABaAATHABOPIiYHA GyHTApKa, AKa
rpa€ Ha yAapHUX i PO IepeKoHaHa, IO JiTH — IpeporaTuBa HyJHOI
Oypxyasii.

Mu He MoIIM HaBiTh mpumycTuty Takoro npo Kapay i Togzaa.
Bo, OTpUMABIIN CUTHAIY iIeHTUYHOCTI, 3pO6IIIN BiAIOBiZHI BICHOB-
ku. Kapsa i3guTh MiHiBeHOM, TOMY MUK BHPILIWIW, [0 BOHA MaMa
dyr6oricta. Y Toaza ipokes, i MU mogyMaiy, Wo BiH oHu nask. Hami
BHICHOBKH IIPO iHIIUX JIIOAeH IPYHTYIOThCS HA TOMY, AKi MallliHH BOHU
MalOTh, IKUM OAT BOUPAIOTh i AKY My3UKY CIIyXaroTh>.

TeMu HaIIMX PO3MOB TEX BIUIMBAIOTh Ha Te, K HAC CIPUIMAIOTh
in1mi. Po3moBuIM cMillTHUi aHEKOT Ha BeYiplli — JIF0Ji1 BBaXKalOTh Bac
JOTENHUKOM. 3HAETE PaXyHOK YIOPALIHBOI I'PX YU TTOAPOOULIi TaHIIO-
BaJIbHOTO 3iPKOBOTO IOy — 3/]a€TeCs KPYyTUM ab0 IPOTrpecHBHIM.
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He auBo, 1o Jroau BOJiioTh AituTrcs indopMariieio, ika 3Mabo-
BYE iX pajilie JOTeMHUMY, HiXK HyJHUMH, PO3YMHMMH, HDK HeZOpiKy-
Barumu. Ta 3raZiaiiMo OCTaHHIM BUIIA/I0K, KOIH BY XOTUIH ITOAUIUTHCD
AKoroch iHpopMmalriero, ane He 3pobunm 1poro. HakimosipHime, Bu
TPOMOBYaJH, 06 He TIoKa3zaTH cebe (Y1 KOT'OCh {HINOTO) 3 IOTaHo-
ro 6oky. Mu po3moBiaeMo, SIK HaM BAaJ0Cs 3ape3epByBAaTH CTONUK
y HaWKpyTilIOMy pecTopaHi MicTa, ajie MOBYMMO IIPO Te, IO BiKHA
BUOpPaAHOTO HAMM TOTENI0 BUXOAATH Ha aBTOCTOAHKY. MU Xusyemocs
npugbanuM poToanapaToM, MOZeb IKOTO € B peHTUHIY HallBAaIiIIuX
MTOKYTIOK, aJie He 3Ta/[lyEMO, IO IIePEIUIaTIINA 32 HOYTOYK.

Posrosoc — 11e TOJIOBHUM iHCTPYMEHT CTBOPEHHA XOPOLIOTO iMi-
UKy — MOTY)KHUI, Haue HOBUIT aBTOMOOIb 200 cymouka Big Prada.
JyMaliTe IMpo CIIJIKyBaHHA fK IIPO COLiaJbHWM PisHOBUZ, BaIIOTH.
JlroAy BUTpavyaloTh KOLITH Ha MPOAYKTU Ta IOCIYrY i BOAHOYAC KO-
PUCTYIOTBCA COLIAMBHOIO BAMIOTOO JJis IOCATHEHHA 6a)XKaHoTo T10-
3UTHUBHOTO BPAXEHHS B KOJIi POAMHHU, JPY3iB i KOJer.

[Tlo6 3MycuTH Hac FOBOPUTH, KOMIIaHil Ta opraHisaiii MycaThb BU-
HalTH colianbHy BamoTy. JlaiiTe qroAaM maHe MaTy Kpalyii BUIVIAZ,
BOZIHOYAC MPOCyBar4u NoTpibHi ToBapwu Ta izei. IcHye Tpu nuiaxu
JOCSATHEHHS L€l METH: 1) 3HANAITh BHYTPINIHIO 0COOGMUBICTE; 2) YBiM-
KHITh MeXaHi3MU I'pY; 3) AalTe JIOAAM BiJuyTTs BTAEMHUYEHOCT].

BHyTpilHa He3BUYANHICTb

VABITh: BUCHK/INBA CIIEKA, i BU 3 [PYTOM 3YITUHIINCA G111 HAaHOMIDK-
YOI KpaMHHYKH KYIIUTH SKOTOCh UTBa. Bam Habpuiu ra3oBaHi Ha-
TI0i, ajie XOoTisocss 6 Yoroch CMavHIIIOTo 32 3BUYalHy BoAy. Yoroch
JIETKOTO i KUTTeZaHOro. BU BHBUYaeTe IOIMITIO 3 HAIOAMU, &K pall-
TOM Ballli 04i 3yITUHAIOTHCA Ha poXkeBOMY TMMOHazi Snapple. Yyznoso.
Bu xamaere IWIAIKY i HiZieTe [0 Kacu IIaTUTH.

Vxe HaZBOPi BiZIKOPKOBYETE i 3 HACONIOA0I0 KOBTAETe. [lodyBae-
Tecst 3HAYHO Kpallle i TUIbKY 36mpa€eTecs CiCTH [0 Apyra B MalIKHY,
X parnToM IoMivaeTe HalKC Ha BHYTPIIIHIN 9acTuHi TIOKPUIIKHY Bi|
IUIAIIKH.

®akT N2 25, CrJIsHI KYJIBKY MiACTPUOYIOTH BUIIE, HiXK T'yMOBI.

Hiuoro co6i. CripaBzi?
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Bu 3amBOBaHi, 60 XTO XX 3HaB, [0 CKJIAHI KYJIBKY B3araii MOXKYThb
cTpubaru? Ajie mo BU 3pobuTe Aani? 3aniumure HOBY iHdoOpMaliio
pu cobi 9u NOALIUTECA 3 TOBAPHILIEM?

Y 2002 poui Mapke Py6inimiraiii, BUKOHABIUM Billelpe3uzIeHT pe-
KJIaMHOTO Bigziny Snapple, HamaraBcs BUHAWTH HOBI crioco6u pos-
Ba)XKWUTH KJIi€HTiB koMmmaHii. Snapple Bxe mpociaBuiacs 3aBASKU
KPeaTMBHMM peKJIaMHUM POJHKaM Ha TeslebavyeHHi: maHi Snapple,
’KBaBa >KiHKa CepeHbOTO BiKy 3 HACYEHUM HbIO-HOPKCHKUM aKI[eH-
TOM, YMTasa JUCTH BiJ NPUXWIbHUKIB Snapple i Bignosizana Ha samnu-
TaHHA. ABTOPH JIUCTIB K He 3alpOoIIyBasIH ii 0co6MCTO Ha MobavYeHHs,
TO IIPOCWIM NpaliBHUKIB Snapple BigBizaTu 6yAMHOK IIpecTapiInx.
[Tpomno3unii 6y/u epeBa)KHO CMIlIHI, a KOMITaHisA TeX Mparty/a eKc-
LIEHTPHUYHOI peKJIaMU.

ITiz gyac 360piB BiAAUTy MAPKETHHIY XTOCh 3ayBAYKUB, 110 BHYTPIIIHi
6iK KPUIIKY — He BUKOPUCTOBYETHCS, i BOHM CIIPOOYBaIX PO3MICTUTH
TaMm KOPOTKi JKapTH, aje HeBAaN0. AHEKAOTH OyiH axuBi («dIkino
ofiBels N2 2 € HAaWNOMyJIAPHIIIIMIA, TO YOMY BiH 0ci N2 2?»), TOM BaXKKO
CKasaTy, 110 caMe IIPOBAIIOCT — ifiesd UM caMi KapTu. PyGiHIITaiH
Ta loro koMaHza CripoOyBaIy 3aMiHUTH T'YMOP Ha AKiCh peasbHi pak-
TH. Lle Majo OyTy moch «He3BMYaiiHe, Yoro croxuBavi Snapple goci
He 3HaJIY i HaBiTh He MaJld TaJiKH, 10 3aX09yTh KOJIUCH Ji3HATHACA»3.

PyGinInTaiiH i3 KoseramMu CKIanu JOBKEIE3HUM ePesIiK PO3YMHUX
Zpi6’askoBux GaxTiB i MOYaNU APYKYBATH IX TIiJ] KPUIIEUKAMI HAIIO-
iB, OTXKe, IepII HiX Te IIPOYNTATH, KJIIEHT MYCUB 61 KYTTUTH IUIAIIKY
i BigKopKyBatH ii.

®axT N° 12, ckaxiMo, 3acBifjdye, WO KEHTYPY He BMi€ CTpubaTH
3agom Hanepez. @axTt N2 73 cTBepmxKye, 1[0 CepeHbOCTATUCTUIHA
JIIOAMHA BUTPAYae ABa THXKHI CBOTO XKUTTH, OUiKyIOUH Ha 3eJIeHe CBITIo
cBiTIodopa. :

Lli zvBHI Mi3HaBaIbHI CIOCTEPEXEHHA BUKIHUKAIOTh OaXKaHHSI TIOZI-
JIATHCA HUMH 3 KUMOCh ilife. AXX ZIBa THXXKHI YEKAEMO, TIOKU 3MiHUThCS
curHan cBiTnodopa? HeiimosipHo! fIk 1ie MoxkHa Gy/i0 mifipaxyBaTu?
[MozymaiiTe TITbKY, CKUTBKY MOXKHA 3poOUTH 3a 1eit yac! ko Bam
KOJIMCh TPAIlUThCA HaroZa NUTH Snapple pasom i3 Apyrom, Bu Ha-
IIEBHO IIePEIoBijaTUMeTe OfHe OJHOMY 3HaMJeH] i KpUlIeuKaMu
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[XOHA BEPI'EP - 3APA3IMBUIA

bakT — TaK, AK pobuTe Iie 3 POANHOI0, PO3IaMaBIIY II€YKBO 3 IIPO-
POKYBaHHAMU IIiCJs Beuepi B KUTaXCbKOMY peCTOpaHi.

®akTu Snapple BipycHi, TOMy cTamy ABMIIEM MOMKYJIBTYPH. [X mepe-
IPYKOBYIOTh COTHI BeOCailTiB, aKTOPYU PO3MOBHOTO XaHPY BILTITAIOTh
iX y cBOI BUCTYIIN; esIKi 3 ITUX )KUTTEBUX IIPUKIAIB Taki HelMOBipHi,
IO JIFOAY CIIEPEYarOTHCA PO HUX (TBepKeHH4, 10 KeHTypy He MOKe
cTpubaTy 33Z0M Halepes 34a€ThCa TPOXU OOXKEBITBHUM, aje Ie
mpaB/a). Y 3HaIU BY, 10 IOXMYpPUIL Bupas o6/yys craitoe Oinpire
KaJIopiif, aHiX yeMiXHeHuit? A Te, o Mypaxa 3jaTHa MiHATH Bary,
y WaTAecAT pasis 6inbury 3a Bnacuy? MabyTs, Hi. 1i bakTu HesguuaiiHi,
TOMY JIFOAY [IEPETIOBIAAI0Th iX iHIMM. A 06TOBOpEHH He3BUYatHOTOo
CTBOPIOE COLa/IbHY BaIIOTY.

Hespuualine — IIe Bce UyZiepHallbKe, eKCTpaopAuHapHe abo XX BapTe
yBaru. BoHO Moxke GyTU JUBOBIDKHUM, EKCTPEMaTIbHUM abo IIpOCTO
mikasuMm. OfHAK HafBaK/IMBIIIa O3HAKA HE3BUYANHOCTI — Ife Te, 10
PO Hei Xo4eTbes 3rafyBaTy. JisHaBIINCh, 110 CKIAHUN M AYMK Mif-
cTpubye BHUIle 3a TyMOBHH, BU IIPOCTO MyCHUTe KOJIMCh IIPO Iie 3TaJaTH.

HesBuuaiiHi pedi CTBOPIOIOTD COLiaNbHY BaIIOTY, TOMY 1[0 BOHU
POGIATH 0COGIMBUMY JIIOZEH, AKi FOBOPATH PO HUX. He Bci M06msTh
6yTHu B IIeHTpi yBary, aje HiXTO He Xoue LIKOM 3aJTUIIATHACA 11034
Heto. Ham xouerhbes nogobaTrca. baaHHA COLiaIbHOTO CXBajIeHHsA
€ QyHAaMeHTaNIbHOIO MOoTUBaLi€o mozel. [TponuTyBaBIIy LiKaBUk
Snapple-daxT, Mu #1 cami 37aMocsa DpUBabIMBUMU. A AKIIO PO3IIOBIMO
TIpO IoTaeMHU# 6ap, CXOBaHUI y PeCTOPAHYHKY 3 XOTZ0raMHU, TO CTa-
HeMO KpyTuMHu. [TomupeHHA eKCTpaopAuHapHUX, HOBHUX i IiKaBHX ic-
TOPili CTBOPIOE OTIOBiZaYaM iMimK 06i3HAHUX i IjikaBUX 0cib, i3 AKUMU
TIPUEMHO IIOCIIUIKYyBaTHCS, IOBEYePATY PasoM, AKUX X09eThCA 3alpo-
CUTY Ha HaCTyNHe ToOadeHHA.

He auBHO, 10 He3BHUYaliHe CTa€ MOMYIAPHUM. B ogjHOMY Jocii-
mxeHHi ipodecop BopToHCEKOI 1Koy Pary AeHrap pasoM 3i MHOIO
aHaJIi3yBaB KiTbKICTh OCOOMCTHX peKOMEH AN, OTPUMAaHUX PisHUMU
KOMITaHiIMH, TOBapaMu Ta OpeHAaMy B iHTepHeTi*. Mu BUBYIIIN [JOB-
JKE3HU CITMCOK i3 IIeCTH TUCTY II'SITHCOT ToBapiB i Mapok. Big saHaHux
6penzis Ha xmrant Wells Fargo i Facebook g0 menm 3Hanux Village
Squire Restaurants i Jack Link’s. 3 ycix Bizomux Bam ramyseii. Bin 6aHkis
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i 6yn0uHMX 710 3ac06iB A1 MUTTA MOCYZy i yHiBepMariB. 3rozoM Mu
TOPOCIUIY JIFOZEW OLIHUTH HE3BUYHICT KOXXHOT'O TOBapy uu GpeHy,
i aHasi3yBasIH, AK Lii OIIHKY IOB’A3aHi 3 4ACTOTOIO 3raJlOK B inTepHeTi.

BuicHOBOK 6yB OYeBUAHUIA: 3HaHI MPOAYKTH, AK-0T Facebook uu
roJutiByzcbki GinbMy, 06TOBOPIOIOTE VABIUI YacTille 33 MeHII BigoMi
Mmapky, Taki Ak Wells Fargo i Tylenol.Iuumi foC/i/keHHS TIPOJEMOH-
CTpyBaIu CXOxKi pe3ynbTaTy. Hafitikasimi moBigoMaeHHs dacTilme mo-
IIMPIOOTh, a HAWAWBHIII CTATTi 3 GLIBINOI0 HMOBIPHICTIO MOTPAILIATE
[0 CIICKY Hattuacriime mepecianux New York Times?,

HesBr4aiHiCTh MOACHIOE, YOMY JTIOAH AUIATHCA BiZleo BOCBMHUPiYHO]
AIBYMHKY, AKa 6e370raHHO YMTAE Pell, i YoMy Mos TiTKa mepeciana
MEeHi CTaTTIO IIPO KOMOTa, AKUM BIYKUB ITiC/IA TOro, SK Horo 361B aBTo-
MOGins i IpOTATHYB Ha Gammepi Maibke 10 ximomerpis. Ile mosicHioE
HAaBiTh Te, YOMy JIiKapi PO OZHUX IAI[iEHTIB PO3NOBiAAIOTE GiylblIre,
HiK 11po inmux. [Mlopasy, ko B peaniMauifine BiAaiIeHHS HOTpaIUIAe
HALi€HT i3 HE3BBUYHOIO iCTOpielo XBOpo6U (HAPUKJIA, XTOCh IIPO-
KOBTHYB IMBHUH CTOPOHHI! IIpeAMeT), KOXKeH Y IUNUTAN Ji3HAETHCA
TIpo 1e. POXKEBHMI KOZ HOBUH (BuKpaZeHHs AUTUHU) pUBepTaE Gib-
IIle yBary, HaBiTh AKIIO TPUBOTA (AJBIINBA, HATOMICTb 6JIAKUTHOTO
Kozly (SyIMHKa CepI) MOXYTb He 3ayBaXKUTH.

HespuyaiinicTb Takox GpopMye PO3BUTOK PO3IOBI/] 3 IVIMHOM Yacy.
I'pyma mcuxosioris 3 yHiBepcHUTETy WITAaTy UuTiHoMC HaliHsAIA KiTbKOX
CTYZEHTiB, Ha1e6To M06 BUBYUTH IPYIIOBE IUIAHYBAHHA i IPOAYKTHB-
HicTh*, CTyZIeHTiB IONIPOCKIM PA30M [IPUTrOTYBATH HEBEIMYKY BEYEpIo
i BizpoBaZMIM Ha KyxHIO. Y HUX Gy/nu Bci iHrpezsienTn, HeobxinHi
AL IPUTOTYBAHHSI IEBHOI CTPaBU, — 3€/IEHUIT cajlaT, CBiXKa KypsTHUHA
i coxoBuTi poxeBi kpeBeTKH, Tpeba GyJ10 TUIbKYU Bee 1ie ToAPi6GHUTH
I TOKJTACTH Ha CKOBOPIAKY.

[ TyT movanocsa Hakikasime. Mix OBOYIB i KypsATUHM JOCTIAHIKA
3aXOBaJI MAJIEHbKY, OfHAK 6e3CYyMHIBHO OTUAHY CiMENKY TapraHis.
@y!!! CryaenTu 3aBepemtany i BiAcaxHyIIuCs Bif IPOAYKTIB.

Konu reant yiyx, Z0CIAHUK OroJI0CHB, IO XTOCh, IMOBIPHO, T10-
JKapTyBaB HaJ HUMHU, i ckacyBaB 3aBjlaHHA. AJie, 3aMiCTh TOTO 106
BiZpasy BifllyCTUTH CTYJEHTIB JOZOMY, 3aTIPOIIOHYBaB iM B3ATH y4acThb
B IHIIOMY AOCTipKeHH], ke (32 mac/mBUM 36irom o6cTaBuH) Biabysa-
€TBCSI B CYCiAHbOMY NIPUMIIIEHH]. Yci BOHY OTOAMINCH, ajle JOPOrO0
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