Po3pin 1

Lo Take neperoBopH. . . Hacnpasai?

JIL TIOYATKY 51 XOUy PO3IOBICTU iCTOpPii0, 0N HATAIITYBATH BAC HA
CIIOCi6 MUCJI€HHSI KOMIIETEHTHOTO II€PEMOBHUKA.

OJVH MYJBTUMUIBAOHEDP MaB JBOX JECATUIITHIX CHHiB-OJIM3HIOKIB,
OJIUH i3 AKNUX OYB HEBUIIPABHUM ONTHUMICTOM, a IHIMNHA — TAaKUM CAMUM
HEBUIIPaBHUM IecumicToM. YosoBik Tak cobi MipkyBaB: «OT k61 onTu-
MICT CTaB JEmoO MEeCUMICTUYHINIMM, 2 HeCUMICT — TPOXU ONTHUMICTHY-
HIIITIM, TO MOI XJIOMYUKHU Oy/M 6 IMPOCTO uyAoBUMU». BiH KynuB giTsam
IOJJAPYHKU Ha JIEHb HAPOJKEHHS, AKI MU JOCTABUTH J0JOMY: I1€CHUMI-
CTy — ANOHCBKUI TOHOYHHI BeJIocuIe] 3a b Tucad goyaapis (posmisaaa-
104M OJIMCKYy4Mii, Y4epBOHUI 31 cpiboM posep, BiH aymas: «Hy mo B Ta-
KOMY MOJApYHKy MOke He criogo6arucsa 10-piunomy xsom’sati? Bin mae
IIPOCTO 3aKOXAaTHUCSA B HHOT'O»), a ONTHUMICTY IOKJIaB IIOCEPE KiMHATH
JIBa KIHCHbKUX KI3SIKI.

HacTynmHOro panky 6aTbKo crepiny 3a3MpHYB J0 IIECUMICTa, 00 Ji3-
HATHCS, YU CIIOA00ABCS CUHOBI IIOJAPYHOK.

— Cnoznob6aBca? — BUTYKHYB XJIOIIEIlb, — Ta s HEHABHJXKY Horo. Lle
Haifripie, o TH Mir MeHi nojapyBaTu. SIKimo g noixy Ha Beslocumei By-
JINIIEI0, MEHE MOKe 30MTH aBTOOYC, MiCJIs YOTO g MOTPAILIIO IO JiKapHi
3 MepeJIaMaHUMM HOTaMU. A SKIIO MEHI HaBiTh MOIMACTUTD JOIXaTH JO
JAUTSIOTO MalJaHIMKA, TO XTOCH 13 XJIOITYAKIB, yABIYi OLIBIINX 32 MEHE,
Bioepe B MeHe Besocurie]. Sk Th Mir Tak Hea6aa0 MOCTAaBUTHUCH JIO BU-
60py noJapyHKa?

«BiH HeBUNpaBHUI, — MOJAyMaB 6ATBKO I MONPAMYBAB IO KiMHATHU
JPyroro cuHa, — MOKe, TyT s He CXUOuB?» BigunHuBIIN ABEPi, YOIOBIK
O6AYMB TaKy KAPTHHY: YCMIXHEHHMI CUH CHAATBH ITOcepes KiHCBKOro
THOIO, JUTyOA€ThCA B HbOMY Ta IIie I HacIiBye!

— ITo T po6umI? — 3amuTaB 6aTHKO.
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14 leperosopu y ctuni Tpamna

— JAKIo TyT € Ki3sIKU, TO JleCh Ma€ OYyTU If KOHUK! — BIJINIOBIB XJIOITYHUK.

I1s1t BiATIOBIAL CTUCTIO 1 BAYYHO J€MOHCTPYE CIIOCIO MUCIEHHS JJOCBIJI-
YEHOTO NepeMOBHUKA. Bu MaeTe ycBiIOMUTH, IO YCIIIIHUNA IEPEMOB-
HUK MYCUTb II€PEBOPYHIUTH KYIy Ki3sKiB, IEpII HiK 3HAUTH KOHUKA —
YKJIACTU BUTIJIHY yroAy. SIKIo Bu XoueTe JOCATTH yCIIiXy B IEPETOBOPAX,
BaM JIOBEJIETHCSI BUTPATUTU YHUMAJIO Yacy, Mmoo 3’sICyBaTH, 4OTO XK Ha-
CIpaB/ii X04e iHIIA CTOpPOHA. Bu MaeTe MoCTaBUTH KyIly 3alIUTaHb, a6U
3pPO3yMiTHU, 1[0 BOHU CTEPIUIATD, a IO — Hi. A Ie BaM Tpebda 3armacTucs
TEPIiHHSAM, I[O0 IMOCTIIHO BUIYKYBAaTH IXHI CHJIbHI Ta CTaOKi CTOPOHM.

[paBuna BegeHHA neperoBopis

Ilepm Hix pyxaTucd Aai, JaiiTe BiIIOBiAlI HA TAKUX JiBa 3alIMTAHHS:

1. Yu icnyrome mpasuna eedenns nepezosopie? IlpaBuiabHa BiAIIOBiAb:
«Hi, skofHUX NpaBWJI HE iICHYE».

2. Yu moxcna nio wac nepezogopie bpexamu, waxpysamu i xumpysamu?
ITpaBuiabHa Bianosiab: «Tak, MoxkHa Bce».

3BiCcHO, Ile He O3Ha4Ya€, [0 BU MAETE IIOBOAUTUCS HEETUYHO YU I10-
PylIyBaTH 3aKOH. YKiagamouu yroay, Jomanpx Tpamn gorpumye cBoro
CI0Ba, 1 1 — Tak camo. Hacnipasai B 1111 KHMGKIL 1 HOCTIMHO HAroJI0IIyBa-
TUMY Ha TOMY, IO 3 iHIIIOIO CTOPOHOIO HEOOXITHO BUOY/IOBYBATH JJOBipUi
crocyHkd. OiHaK IeperoBopu — Iie Ie He yroja 3 NPOIUCAaHUMU B HIi
ymoBamu. { i3 BJ1acHOro AOCBify 3HAIO — JOIIOKU KOHTPAKT HE MiJIuca-
HUI, y9aCHUKU I€PEMOBUH MOKYTb YMHUTH, SIK XOUyTh, 6€3 )KOTHUX 00-
MEKEHb.

Axio, HanpuUKIAL, iHIIA CTOPOHA TOCTABUTD BaM 3alMTAHHA: « U1 s
yrojia € /il BaC IpUHIUIIOBO BAXJIMBOIO?», BU HE ITIOBUHHI PO BiJIIO-
Bijatu «Takx», 60 onmuHUTECH Y BKpall HeCIPUATINBiN nosumii. Kpame
BijpearyBaTu TakuM ynHoOM: «Hi. MeHi, 3BiCHO, XOU€TbCA YKJIACTU IIIO
YroJly, BTiM, IKIIIO MU He JiiIeMO 3rojiy, s MOKy PO3IJIAHYTH iHIII Bapi-
AHTU».

S He 3Ha10 aHI CHOPTUBHUX, aHi OYJb-IKUX IHIINX 3MaraHb, sKi 6 Ja-
BAJIN yYaCHUKAM TaKy cBobojy xaiii. Hanpukian, y 6eiic6ouri, Haityro-
6JIeHINT i aMepUKAHCBKIN I'pi, iCHYIOTD *KOPCTKI npaBwia. Ha moui mo-
XKYTb IepebyBaTH OJHOYACHO TLIBKH IO JE€B SATH I'PABIIiB BiJ KOKHOI
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KOMaH/I1, Tpa CKJIAJAETbCA 3 I€B’ AT 1IoJad, a CyAas (ikcye nopyueH-
He NpaBWI (HA IO € cneniaibHi 6111 cMyru, 3a SKMMU BiH BU3HAUAE,
Y1 MPOXOJUTD I'Pa BCEPENHI MO 49U 1mo3a ioro mexamu). 1o x xo
IIEPErOBOPIB, AKI HACHPAB/i TAaKOX € I'POIO I/ HA3BOIO «KUTTA», TO
TYT H€ 1CHy€ JKOJHUX NpPaBUJ YU iHCTPYKIii, ge Oyjo 6 BU3HAUYEHO,
K Ma€ IMPOXOJAUTHU Tpa, IO Tpeba BBAXATH ycmixoMm, a mo Hi. ITepe-
roBOpM — Il€ OOMiH JAyMKaMU, IKU HEMUHYyY€ IPUBOAUTD JIO IEBHOTO
peayabrarty. I ume cTtopoHu, mo 6epyTh y HUX y4acTh, MOKYTb BU3HA-
YUTH, BUTPAJINA BOHU abO MPOTPAIU YU, MOXKJIMBO, I'Pa 3aBEPHIMIACH
«3 HIYUMHUM pe3yJbTaToOM».

I'Ieperosopm — Lie YaCTWUHa HaLLOoro uTTA

binpniicTs mozeit skae caMma JiyMKa PO y4acTh B IIEPEroBOPaX, Xoda
HACIIPaBJii MU BCE JKUTTS BEJIEMO IIEPETOBOPU, HABITH KOJIU HE 3/10Talye-
Mocs po 1e. f BiB neperosopu BijJ camoro HapokeHHs. Croyarky, 3ro-
JIOJHIJINH, 51 CBOIM JIEMEHTOM BiB IIEPETOBOPH 3 MAMOIO, K ITOKH BOHA
He BHUpinIyBaza nIpo6jeMy, HarojyBasimu MeHe. Sl pobus 1ie HecBizomo,
IIePEroBOPH BiOYBAINCA MUMOBLIBHO.

Bu nocTiiiHO BCTynaere B IEPEroBOPU 4d TO 3i CBOIM 6OCOM, 4U TO
3 BUIIQIKOBUM I1€PEXO0KNUM. XJIOIII BEJyTh IEPETOBOPU 3 AiBUaTaMU, Ji-
BUYaTa — i3 XJIONIAMHU, YOJIOBIK 1 Py;KMHA IOCTIHHO 1epedyBaloTh y CTa-
Hi neperosopis. Ileperosopu po3nounHaOThCA i TOJI, KOJIM BU BUPIiIIy-
€Te NMPUAGATU AaBTOMOOIIbL, OYANHOK Y1 OOTOBOPIOETE 3 APY3sIMU, SIKUN
¢pinpm nepermianytu. Ileperopopu — 1e He JmIIe yKaagaHHs 0i3HEC-yTO-
Ji, 1€ MO/IEHHA YYaCThb Y I'Pl il HA3BOIO «KUTTS».

bararo xTo nymae, mo €IMHOIO METOIO IEPETOBOPIB € OTPUMAHHS
Halikpamux ymoB Juis cebe. Haromicts migxij Jlonanbaa Tpamna nepen-
6adJae MOIIYK TAKOTO pillleHHs, 00 yci croponu 6ysm 3as0BoJeHi. CTBO-
PEHHS IPYKHBOI aTMOC(hEPU KyAu BaxJIMBIIIE, HI3K caM (PAKT YKJIAJEHHS
YroJiy1, IepeMoTra Y1 OTPUMAHHS YOTOCh, IIIO BaM HE XOTIIN BifJaBaTH.

Tpamn 3100yB pemnyTaulilo BEJUKOro NEPEMOBHHKA 3aBJASIKH CBOIM
3/ATHOCTI IPOHMKATH B HAMIOTAEMHINI IMOWHU JIOACHKOL Aymii. Bin
3HAE, IO B JIIOJEN Ha JyMIIi, SK IX MOKHA CXUJIUTH JO COPUHHATTS 4y-
KUX ifedl. Bin ymie o6paTu npaBUIbHY CTPATETIIO, OO 3MYCUTHU JIIOAEH
MUCJIUTH HECTAHJAPTHO, N03a Mejcamu Ti€l cxeMu, sIky BOHU caMi co0i
HaB sI3aJIU.
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Xo4a MU 11 3BUKJIM BBAXKATH, IO I'POIIOBA BUHATOPO/Ia MalKe 3aBK-
JM € HAIKpaIUM CTUMYJIOM, YacTille JIIoJel MTOBXA€E 0 TUX YM 1HIINUX
pillIeHDb IXHE BJIACHE €ro, NUTAHHS MIPECTUXKY, BUSHAaHHSA 200 ocoducTe
3asiososieHHs. Came Tomy Tpamir gyxe pifiko BJA€ThCs 1O TPOIIOBUX CTU-
MYJIIB IIiJ] 9acC IIeperosBopis. Bin qjunamMiyHuii, ymie IEpEeKOHyBaTU I Mali-
CTEPHO IIUM KOPUCTYEThCA. TpaMn 3Hae, Mo NpaBWIbHI CJI0Ba, CKa3aHl
B IIOTPIOHUIT MOMEHT, MOKYThb IIEPETBOPUTH CYIIPOTUBHUKA HA ITAPTHE-
Pa, 2 HEIPUMUPEHHE NPOTUPIYYS — HA B3a€EMOBUTIHY JOMOBJIEHICTb.
binbmocTi o€l HaBUYKKM BEJECHHS IEPEroBopiB MOTPiOHI came s
TOTO, 00 MOCTYIIOBO JIUTH PE3YIbTATY, KU 3a10BOJIbHATUME BCIiX.

Jle¢iHiuia neperosopis

IITo6 cTaTm yCHiIIHUM NEPEMOBHUKOM, BU MA€TE YCBIJOMHUTH, IO
IIEPETOBOPH — 1€ 3HAYHO TOHIIUH MPOIEC, aHIXK IIPOCTO PO3MOBA JBOX
mojeil npo niny. Ileperopopu — 1e nama nepma gopma KOMyHiKariii
3 OTOUYIOUHMU.

Iepezosopu — ye cyma scix cnocobié nepedasanns imgopmauii npo ceoi ba-
HCAWNA, NPaAZHEHNAL L NPO Me, U020 MU OUIKYEMO 810 THUUX A100€U, 4 MAKONHC CRO-
cobu ompumanma wamu iHPopmanii npo bajicanma, npazHenHa U OUIKY8AHHI
0MOUYI0UUX.

besnepeuno, nalinepmum IHCTPyMEHTOM B HAIIOMy KOMYHIKaIlliiHO-
My apceHasti € MoBa. OJHAK TaJTaHOBUTE BEJICHHS IIEPErOBOPIB Iepe-
6ayvae Jeno OiabIIe, Hi’K BYACHO 1 BAYYHO cKa3aHe ca0Bo. IleperoBopu
BKJIIOYAIOTH yCi HAABHI 1 IPUXOBaHI CIOCOOHM OTPUMAHHSA I HOBITOMJICH-
He iHpOopMaIrii.

Mu 3BUKIM JyMaTH, IO B XO/1 IEPETOBOPIB MU JIMIIIE TOBOPUMO, CJIy-
Xa€eMO 1 TOpryeMocs 3 KMMOCH 3apaJu JOCATHEHHs O6axkaHoi metu. He
Tpebda 3a0yBaTH, IO MEPEroBOPU NPUITYCKAIOTh TAaKOX OaraTo HeBep-
6asbHIX (popM KoMmyHikarii. Kosm xTock 3ami3HIoeThCA Ha 3ycTpid i He
BU6AYA€THCS 260 B3araji He MPUXOJUTD — I1€ TAKOXK €JeMEHT II€PETOBO-
piB. HacoMm Te, 4oro oanHa He 3pobuiia abo He CKasasa, € JJIs HaC Ba-
JIABIIIMM — HE BIJIIIOB1IaTH Ha TejaedOHHI JA3BIHKU, IBUJIEHbKO 3TOPHY-
TH 3yCTPI4, IPU3HAYMTHU JB1 3yCTPI4l HA OJMH 1 TOU caMuUi1 9ac — yce e
npuiioMun BejsieHHs neperosopis. Ileperosopamu € Bce, 10 OB’ A3aHO
3 OGKAHHAMM 1 TPArHEHHSMHU iX YJaCHUKIB (Y TO3UTUBHOMY i HETaTUB-
HOMY 3HAQUY€HHI).
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ITeperoBopu — 1e 3aB2KA1 KOMIIPOMIC i KpeaTHBHICTH

Y KMTTI HaM HIKOJIM HE BJIA€TbCSI OTPUMATH BCE, YOIO MU XOYEMO.
Tomy Ha 1ekmiaxy Hb}O-ﬁOpKCbKOMy YHIBEPCUTETI I KKy CBOIM CTY/J€H-
TaM, IO IEPETOBOPH — Ue npouec, nid Uac Ax020 100U HABUAOMBLA 3HAXO-
oumu KoMnpPomic, AKUL MOKHce CIMAMU NPUUHAMHON AALMEPHAMUBON MO0, ULO
(A im 30aemvea) 60MU CNPaBOIL XOMIAU MAMU.

KoskHa mo1Ha po3noYnHae I€PETOBOPH, JYMAIOYH, IO TOYHO 3HAE,
yoro xoue. Ta, Ha Kaub, Oa’kaHHSA 3a3BUYAN HE 3a0BOJbHSIIOTHCS IIOB-
HOIO MipOIO, TOMY B XO/I1 IEPErOBOPIB JJOBOJUTLCA BUMTUCS yXBATIOBATU
KOMIIPOMICHI pillleHHS.

Hanpuxnran, g npuUxomKy B aBTOMOOUIBHUN JUJIEPCHKUAM II€HTP
i kaxy: «MeHi OTpiGeH NMOBHONPUBIAHUN CHOPTUBHUMI KabpioseT»,
a TOJi, MOGAYUBIIN HOBY MOJIEJIb, BUTYKYIO: «OCh 1151 MEHI ITOZ00AETHCS.
Came Taxy g i1 XOTiB».

ITpomasensp BinnoBigae MeHi: «Y Hili € Bce, O BaM MOTPiOHO, 1 KOIII-
Tye BoHa 36 000 mosapis». I He MaB HaMipy BUTpAadaTH Ha aBTOMOOLIb
36 000 nomapis, TOMy KaKy IPOJABIIO, IO Miil OI0/KET IIbOTO HE BU-
TpPUMa€. A BiH Ha Te BiJnosijae: «MosKy nokazaTu BaM JBi Mojesi, Kl
KomTyIOTh 6;113bK0 25 000 1o1apis, mpoTe K0/{HA 3 HUX HE 3a/I0BOJILHSE
BamuM BuMoraMm. Hackibku cyTTeBUMM ISl BaC € 3a3HA4€Hi BaMH BJIa-
CTUBOCTI?»

OTxe, 51 MAIO BiJl YOTOCh BIIMOBUTHUCD... 3PELITOIO 5 3yIIMHUBCS HA aB-
TOMOOLTI, PO KU JyMaB CIIOYATKY, ajIe Iie OyB KOMIIPOMICHUI BapiaHT
IIOPIBHSHO 3 TUM, IO g XOTiB (K MeHi 31aBanock). byab-ski neperoso-
P4, K i Bce B JKUTTIi, MAIOTh CBOI IUIIOCH 1 MiHyCH, 1 BU MycUTe ix 3icTas-
JIATH, a pillleHHs Oyje yxBajeHe, KOJU III0CU IepeBaxaTh Minycu. Lle
TaK IPOCTO, XO4a IEPII HIK AINATH IKOTOCh PillIEHHS, BU HEOJHOPA30BO
OyzneTe 3aCMydyBaTHCh, PATyBATUCh, CIIEPEYATHUCE.

bparu yuacts y neperosopax — 11e 1ikaBo, aJike BU Ji3HaeTecs 6araTto
HOBOTO, SIK PO cebe, Tak i mpo cynpoTtusHy cropony. Hiou Bu 36upa-
€TE «I1a3J», HE MAIOYU IepeJ; COO0I0 300paKEHHS TOTO, MO Y BaC Mae
BUIATH, HE 3HAIOUU HIYOT'O Hi PO KIIBKICTb €JI€MEHTIB, Hi IPO KOJipHY
ramy pucyska. Yu moxumso ne? — Mosxkauso. Yu Baxkko? — besnepeu-
Ho. /I BeJeHHs IIepPeroBopiB BU MA€TE€ BUKOPUCTATU BCl MOKJIMBOCTI
CBOTO MO3KY, a He JIUIIE I’ ATh opraHiB 4yTTs. [louaTok neperosopis Ha-
rajiy€e MmoJIOpo:X JI0 YapiBHOI KpaiHM 6€3 MaInu, KOJU X04 OU SIKy JOPOTy
BH OOpaIr, BOHA OJHAKOBO IpUBEJE BaC HE TyAu. JKImo XToch aymae,
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IO TAKWH IMi/[XiJ| CTABUTD il CYMHIB OTPUMAHHS 6KaHOTO PE3y/IbTaTYy,
HaBPS$/J| YU BiH € IUPUM i3 COO0IO.

Jonanba TpaMn piako po3nodnHa€e IePEroBOpu, po3NnoBigaydd, Mo
came B HbOTO Ha aymiii. TyT 6yje fropedHo npoaHarisyBaTH icTopiio Tpu-
BaINX nneperoopis Mixk Jlonansrom Tpammnowm i Jleonapaom Kengesnom,
npeaMeToM Aakux 6y Trump Tower — dpemenebeTbHNIN 6araToIOBEPXO-
BUI KOMILIEKC Ha 1’ aTiil aBeHIO B HbIO-IU/IOpKy, Bi3uTHA KapTKa /lonan-
na. Kenpesry Hasnesxasna 6yaius Ha cxoxi b7-i crpit, mix Tiffany&Coi pi-
JITHKOIO, Ha fAKil TpamIl ruranyBaB 36yayBaTH cBiii xmMapodoc. /I Hboro
6yJI0 )KUTTEBO BUKJIUBO OTPUMATU KOHTPOJIb HaJ BiracHicTio Kengesna,
OCKLIBKH (paca oM I GyaiBist 6ysa obepHeHa Ha 57-y cTpiT, a moHax Helo
e 3aJUNIABCA MOBITPAHUI MPOCTIp, AKMUI MOKHA GyJI0 BUKOPUCTATHU
71 361bIeHHs BucoTu Trump Tower. PeTelbHO BUBUMBIIN BECh «IIi/ICITi-
nox» Kengemnna, /lonanba noBigascs, o TOH € AeBEJONEPOM i3 Gararo-
PIYHUM CTAXKEM, JOCBIIYEHUM 1 5KOPCTKUM IIEPEMOBHUKOM, IKUH Bifjae
repeBary JJOBroTepMiHOBOMY BOJIOJIIHHIO 3€MJICIO, IO MA€ CTPATETIYHO
BurijHe posramysanssa. Hacpasai Tpamny moTpiona 6ysa rHydka yroja
JIOBIOCTPOKOBOI OpeH M, ajie BiH 3HaB, IO NPAMOIHIMHMI migxia He-
MUHyY€ IPU3BEJE IO TPUBATUX, CKIQJHUX II€PErOBOPIB 13 CYMHIBHUM
pesyabratoMm. JloHanpy Tpeda 6yJ0 BIAIITYBATH BCe Tak, abu Kengemn
caM JIAIIOB O JyMKH IIPO HAJaHHS ITi€l Oy/iBJIi B JOBTOCTPOKOBY OPEH-
ay. Ilig yac neperosopis i3 Tiffany 3 npuBOy KyIiBJIi HEBUKOPUCTAHUX
IpaB Ha NOBITPsAHUNA npocTip Tpamn xisnHascs, mo y Tiffany € oniiion,
AKMI Ja€ Iili KoMmaHii npaBo Ha npuadoaHH:a BiaacHocTi Kennpemna 3a
pUHKOBOIO 1iHOIO. JloHanbx ymMoBUB npejacTaBHUKIB Tiffany nepenatu
1ioMy OIIiOH Ha BjacHicTh Kenjenna Ak 9yacTUHY yroju 3 IpaBaMu Ha
HOBITPAHUNA IPOCTIP.

ITorim Tpammn, o36poenmii ommioHoMm, 3aasus Kengemry, mo mae
HaMip CKOPUCTATHCSA IIUM OILIOHOM Ta BUKYIUTU OYAiBJIIO 1 CIIMTaB
y Kenjyenna, ckisibku TOoi Xoue 3a Hel. 3BMUaiiHO, movagacs 3areka cy-
nepeyka 3 MPUBOJIY CIIPABEAINBOI PUHKOBOI 1iHN Oyaisii. Ctano 3posy-
MiJIO, IO JIsi BUSHAYEHHS CIpaBeyIMBOI PUHKOBOI BapTOCTI I 3MiHEH-
Hsl BJJACHUKA MO>Ke OyTU NOTPiOHA BEJIbMU BUTPATHA Cy10Ba Tsxk0a. Tox,
CIIOJiBAIOYNCh Ha opo3yMiHHs, Kengesn sanpocus JloHanbaa Ha o6if
B University Club. Tpamm 6yB yneBHeHuid, mo Kennesn 36upaerncs 3anpo-
IIOHYBAaTHU HOMy JOBrOCTPOKOBY opeH/Jy (doro JloHanbz i XOTiB HacIpas-
i), TOK BiH 3aIIPOCUB HA ITIO 3yCTPiU MEeHe, I03asK MeHi Oy/In BigoMi BCi
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XUTPOCIUIETIHHA OpeHHuX BiiHocuH. Ak inepeapikas Tpamn, Kengeo,
TPOXM NOCIIEPEYABIINCEH 3 HAMM, IIJHAB IMTAHHA IIPO MOKJIUBICTD JIOB-
roCTpOKOBOI opeHau 3emiti. Tpamm ckasas, mo oMy IOTPiGEH TLIbKU
IpoJax, 60 BiH XOU€ CKOPUCTATUCSA IIPABAMH HA TOBITPSHHUI IPOCTIP.
Kenzgenn 3ayBakus, IO B pasi JOCTATHbO BUCOKOI OPEHJHOI CTaBKU
MOK€ BKJIOUYUTHU IIpaBa Ha IMOBITPAHUMI IPOCTIP B JOTOBIP OPEHIU 3€M-
ai. Tpamn 3anuras: «Homy Bu BlIaeTe repesary JOBrOCTPOKOBI Open-
A1 HaJ[ KIZIbKOMa MUTbHOHAMU JJOIapiB roTiBKoI0?» Kenen BiIIOBIB, 10
He XO4Ye CIUIAYyBaTU IOJATKH 3 IMPOJAAKY 1 BBAKAE 32 Kpallle 3aIUIIUTH
CBOIM OHYKaM CTIiHKHH y TPUBAJIMX T€PMiHAX aKTUB, AKUI IPUHOCUTH
»uBi rpomi. TpaMin 3 moBaroio nocTaBUBCA 0 yecHOI Bignosial Kenge-
JUIa i HEraifHO CKOPUCTABCS MOKJIUBICTIO IEPEUTU BiJ| JKOPCTKUX Hepe-
rOBOPIB 10 APYK0OU Ta B3aeMHOI noBipu. Tpammn ckasas: «Jlene, e He e,
IIPO IO 1 [yMaB, Ta SIKIO BU I[bOI'O XOUYETE i I1e 3pOOUTH BaC MACTUBUM,
A migy Ha 1e». BoHu mBUAKO JOMOBWINCS PO LiHY U 1HIII IPUHITUIIOBO
BAKJIMBI YMOBM OPEH/IM 1 TOTUCIN OJUH ojHOMY pyku. Ilepm Hix miTH,
Jonanby y npucyrnocti Kenjesia ckazas meni: «O6rosopu Bci noapo-
oui 3 Jlenom. A xouy, mo6 T 0(popMUB TAKUII JOTOBIP, KNI 3aXUINAB
6u Jlena, aye jaB MeHi Bce HEOOXi/[HE JUIsl YCHIMHOTO OyAiBHUIITBA Trump
Tower. /1ii Tpammna Ta Hioro nopeAiHKa MicJs TOTo, AK BiH i3 JleHOM fiiim-
JI1 TIOPO3yMiHHS, CTBOPUJIN aTMOC(EpPY AOBipU, 3aBASKHU SKIH s 3Mir
YHUKHYTH HEMOTPIOHUX CYNEPEYOK, IO YAaCTO CYIIPOBOKYIOTD ITiIH-
CaHHS BAXXJINBUX IOPUANIHUX JOKYMEHTiB. BoueBuab, 6axxanusa Tpamma
IIOKJIACTM Ha MEHeE 3aKII0YHUI eTtan yroau 3popymio Kenpesna. Ile-
pebyBatoun mijJi BpOKEHHSAM, BiH IIOIIPOCUB MEHE, IOPHUCTA, IO MPAITI0E
Ha /lonanbja, DiATOTyBaTU JOKYMEHTHU. 3BKMBIIN HA II€H KECT J0oBipH,
s CKa3aB, IO 3aXUIIATUMYy HOTr0 iHTepeCcH TakK, Haue BiH — Mil KJIi€HT. 3a
JiBA THXKHI JIOTOBip opeHau GyJIO HMiArOTOBIEHO, Y3roJKEHO U mijgnuca-
Ho. I Tpamm, i Kengen BpemTi-pemIT OTpUMaIA T€, IO XOTLIU, OJHAK
yCi MM OTPUMAJIH €O 3HAYHO OliabIre.

Hacuigkom Takux neperosopis crana apyxo6a mixk Tpammnom i Kenge-
JIOM, sIKa TpuBaa o camoi cmepTi Kengesuia. Tpoxu 3rogom, 3aBasauyio-
Y4 IOYYTTIO AOBIpH, AKE TOJI BUHUKIO Mk Hamu, Kenzenn zanpomnony-
BaB MEHi cTaTU Oro aJBoKaTOM. Taki caMi CTOCYHKH B MEHE CKJIAIMNCA 1 3
iioro Hamaakamu. Mopaib 1i€i icropii Taka: «[HKoIM BUCIOBIEHE NIPS-
MO i PO IMparHeHHs OTPUMATH IOCh — HE HAWKpaIuii crnoci6é gocsr-
HEHH$ 6KaHOT'O Pe3yJbTaTy>.
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Sk nokasye 115 icTOpisA, YCHIIIHI IEPETOBOPU — Ue NOCMitUHe 8UKOPU-
CMANHA HAABHUX MOKAUBOcmel. TacTO-TyCcTO ycHix 3ajexaTuMe BlJ Ba-
101 3ATHOCTI MUCJIHUTH «BiJ CYHPOTUBHOTO», B YoMy Tpamm nmpodeci-
oHasl. MucieHHs «BiJ] CYHPOTUBHOTO» KOPUCHE, KOJU B POPMY.JIIOETE
HENPUHHATHY IPOIO3UIIiI0, 3HAIOUU T€, IO Y BUXIJHOMY BUIJISA/II BOHA
He Oyzie CIPUIHATA, a IOTIM 3MiHIOETE KYPC 1 TOTO/KYETECS BHECTU BU-
IpaBJIEHHs, SIKi pOOIATH Ii NPUIHATHOIO I CYIPOTHUBHOI CTOPOHM.
Y nponeci BUPOOGI€HHS B3A€EMHO IPUMHATHOTO PillIEeHHS BU MAETE PO3-
IJISTHYTH 6€371iu MOKInBUX BapiaHTiB. IIlo 6inbIne HAXKMBKY BU KUAATU-
METE y BOJY, TO BUINOIO Oye IMOBIpHICTH TOTO, IO pruba HOTPAIIUTD IO
BaIllX TE€HET.

Ocp ime oJJuH NPUKIAL: NPHUITYCTUMO, I XOUy IPUAOATH TPOCTEHD-
K1l HOyTOyK. AJle mpojasenb Kaxke MeHi: «Ile 6a3osa mojenn. Komrrye
BoHa juie 599 nomapis. Ta 1ie He Te, mo BaMm noTpi6HO». YoMy BiH Tak
ropoputhb? JlomoMarae MeHi 3poOUTH NPABWIbHUN BUOIp YU Hamara-
€TbCSI 3BMYCUTH MEHE BUTPATUTU OLJIbIE TPOIIEH HA JOPOTY MOJEIb?
ITpogaBenps KOMI'IOTEPIB, SAK 1 OyAb-SIKUI 1HIMUI YyYaCHHUK IEPETOBO-
PiB, 3aBXAM IMIOCh NpoJae. I och g BUpPyMIAIO Y IOJOPOXK JJO YyapiBHOI
Kkpainu. «fxk mono nporo, y Hboro 50 merabaiiTiB orepaTuBHOI aM’ATi
11 BMOHTOBAHUI 4-MIBUAKICHUI NIPUBiA KOMIAKT-AUCKIB? f 3HaI0 Iue,
IO MEHI NOTPi6EeH KOMITI'IOTEP i XKOAHOTO yABJIEHHS HE MalO, 1[0 BOHO
TaKe TOHU «MerabaiT». I moBUHEH NPOBECTHU IEPETOBOPH TaK, OO OT-
pUMaTH JOCTOBipHY iH(pOpMaLiio i 1od TpogaBeIb He CIIOKYIIAB MEHE
CBOIMM BMOBJISIHHAMHU Ta OOIIgHKaMH. MoXJIuBO, MOI moTpedu BJO-
BOJILHUTB JIUIIE AOPOTa Mojenb. Ilepmr Hixk 3pOOUTH MOKYIIKY, S MAIO
06TOBOPUTH ITI0 TeMy. TBOpUMIA MiIXi/, CKENTHUYHE CTaBJIE€HHH, 30ip iH-
opmartii i 6axkaHHS PO3IISHYTH PI3HOMAHITHI BApiaHTU — OCh KJII0YO-
Bl IKOCTI, IKi BU MAa€TE IUIEKATU B COOI, KO IpAarHeTe OyTH YCIiNTHUM
IIEPEMOBHUKOM.

Yum He € neperosopu

IIlo6 xpame 3po3ymiTH, IO TaKe IEPETOBOPH, BU MA€ETE 3BAKUTU Ha
Tpu K104oBux MmomeHTH. Ilo-nepme, ne ne nayka. Ilo-npyre, nie ne Toi
BUIIA/IOK, KOJIA Iepemora — noxas yce. Ilo-rpere, 1ie He mock crane —
MOTHUBU Ta IUTi CTOPiH, IO GEPYTh YIACTD Y IEPETOBOPAX, 3aBXKAU PO3-
61kHi, 6a O6LIbIIIE, BOHU MOKYTb 3MiHIOBATHCS KOKHOI MUTI.
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ITe ne nayka. JonoBHe — 3a10BOI€eHHS

Yci 6€3 BUHATKY XOUyTh SIK KIHIIEBUI pe3y/IbTaT IEPETOBOPIB OTpPUMa-
TH 3a0BosieHHs. 1106 nocsartu ycnixy B neperoBopax, BU Ma€Te ePeEKo-
HATHU IPE/ICTABHUKIB 1HIIOI CTOPOHU 1 C(POPMYBATH BIIUYTTS 3aralbHOTO
3aJ0BOJIEHHS, IK€ HEMOKJINBO HaB’ s13aTu. OHAK 3a0BOJIEHHS € YUCTO
Cy6’€KTUBHUM €MOIIIHUM CTAHOM, O€3[0CEPEeaHbO OB I3aHUM 13 Xa-
PAKTEPOM JIIOJAMHU. YKPall PiZIkO BHACIIJOK IIEPETOBOPIB JIOJU OTPUMY-
I0Th IIOCh BUKJIIOYHO MaTePialbHE YU I[OCHh TAKE, IO MOXKHA OLIBII-MEHII
TOYHO MOPAxXyBaTH a00 BUMipATH, a HAyKa ONlepye TOYHUMH JaHUMU. Bu
3HA€TE, YOTO JOCAMIU, Ballle JOCATHEHHS MaTepialbHE 1 MOXe OyTUu 00-
YHCJIE€HE, IEPETOBOPH K HE 33JOBOJBHAIOTH I1i BUMOTHU. Ko xToch 3a-
nuTae y Bac: « Tu BUrpas uu mporpas y Ifux II€peroBopaxs», BU He 3MOKe-
T€ JaTU TOYHY BiANOB1b. MOXKINBO, B I€SKUX IO3ULISAX BU IIEPEMOIIIN,
a B IHIIUX — 3a3HaIU nopa3ku. OJHAK MOHATTS IIEPEMOTH 1 TOPA3KU €
OL1bII TOYHUMHU, A BiJTAK HE3ACTOCOBHUMM JIO OI[IHIOBAHHS PE3YJIbTaTy
PEaIbHUX IEPETOBOPIB, TOXK OJHO3HAYHOI BIIIIOBI/I1, UMM HACIIPaB/i 3a-
BEPIIMINCH IIEPETOBOPH, HE iCHYE.

Mozke cTaThCs TaK, IO AKUICH 3 €TAIIB IIEPETOBOPHOTO IIPOLIECY JA€
abCOJIIOTHO HE TOH Pe3yJabTaT, Ha AKUI B PO3PaxoByBaIn. Ajle Xall Tam
SK, BIAYYTTA 3aJ0BOJIEHHS 1 CIIOKOIO, SIK€ HE MOXKHA KYIUTH 3a Ipolii,
Mae OyTU OJHUM i3 BamMX npiopuTteTiB. BigdyTTs BHyTPIIHHOTO KOM-
(popTy MOBUHHO NepeBAKATH HAWBUTIAHINTY 1iHY. Bamoio cnpasxHbOIO
METOIO Ma€ OyTU 3aI0BOJIEHHS, A HE HAMKpaIa I[iHa Y1 BUKOHAHHS BCIX
Bamux BUMOT. Ileperosopu — 1e npounec i3 HECKIHYEHHOIO KUIBKICTIO
HIOAQHCIB TA yTPYJHEHD, 4 IOTO 3aBEPIICHHS — II€ A€o OLIblIe, HiX J0-
CATHEHHS JIOMOBJIEHOCTI IIPO IIiHY 1 MOPAJOK Jili.

ITe me ToOl BUNagOK, KOJIU IepeMora — IOHaJ, yce

IIeperoBopu — nmpoIec HACTUIBKA 6AaraTOrPAaHHUMH, IO HOTO HEMOK-
JIMBO BTUCHYTH Yy BY3bKi MexXi nepemor Ta nopasok. Takuii 6iHapHMit
HIJX1l TPUIYCKAE, IO, PO3INOYNHAIOYN EPETOBOPU, BU ILUIAHYETE OT-
PUMATH IMOCh aOCOJIOTHO KOHKPETHE, a B IMICYMKY OTPUMY€ETE CaMe Te,
YOro XOTiIN, 260 ONUHAETECH y nporpami. Jlymka, mo o60B’I3KOBO Ma-
I0Th OyTHU ITEPEMOXKII I TIEPEeMOXKEHI, € HeJJAJIEKOISIHOIO 1 IpupedeHa
Ha nposai. I1ig gac cripaBai ycHinmHUX EPEroBOpiB BU MAETE 3aBOIOBA-
T 006ipy 1 chopMyBaTH OPyocHi 8I0HOCUNU, TI€ YACTUHA IIPOIECY Ta BUPI-
MIUIbHA CKJIAJi0Ba pe3yabTaTy. AKIo BU J0OBipsieTe CAHTEXHIiKy, 3HA€TE,

KynuTb KHUry Ha cante kniga.biz.ua >>>



https://kniga.biz.ua/book-peregovori-u-stili-trampa-efektivni-strategii-i-priiomi-maisternogo-vedennia-biznes-peregovoriv-0024888.html?utm_source=site&utm_medium=pdf&utm_content=.htm

22 leperosopu y ctuni Tpamna

IO BiH HE Bi3bMe 6araTo TpOIIEH 3a CBOIO POOOTY i ycyHe mpobieMmy,
[0 BUHUKJIA, BU Oy/ieTe 3 pafiCTIO KOPUCTATUCS HOTO MOCIyraMu IIe He
Pa3 1 IJIATUTU CTIABKH, CKUTBKM BIH CKaKe. A SKIIO BiH IOPYIIUTD Balle
TOBip’s, BU 3HaliieTe Koroch iHmoro. Te came cTocyerncs i mpojgaBmiB
aBTOMOOLIIB, 1 PIHAHCUCTIB, 1 CHELIATICTIB 3 HEPYXOMOCTI, 1 OyAb-AKHX
IHIINX JTI0/ieH, BIIHOCUHU 3 IKUMU BU I[IHy€TE.

Ile He € YIMOCH cTATAM

31e61IbII0T0 NEPErOBOPHUN ITPOLIEC CTAHOBUTD HU3KY IIEPETOBOPIB,
AKI MOXKYTb OyTH Pi3HUMM 32 (popMoIO i TpuBaicTIO. Pifko Ko nepero-
BOpPH OOMEKYIOTBCS OJIHI€I0 6€CiI0I0 U1 3yCTPIivdIO, MO MA€ YiTKUU ITO-
YaTOK 1 KiHenb. 3a3BMYail i gac OyAb-IKUX II€PETOBOPIB 3MiHIOIOTHCS
AKiCb OOCTaBUHU a00 3’SBJISAIOTHCS JAOJATKOBI YMHHUKU, KI 3MYIIYIOTh
JIOZiell 3MiHIOBAaTU CBOIO IO3ULiI0. Bu He MoxeTe O6yTH BIIEBHEHI, IO
CKa3aHe BAMU BUYOPA 3AIMIIUTHCA aKTyaJIbHUM i CbOTO/IH.

/1St mpUKIIay yBIMO TAKy CUTYAIIO: BU IIPOJAETE MAIIUHY, A 5 XOdy
it mpuadaTu. lagaoun, mo Bce BKe BUPINIEHO, s MPU3HAYAIO 3yCTPid
Ha 3aBTpa. Ta o6cTaBuHN 3MiHIOIOTECA. Bam Tenedonye skach moamHa
i mpononye 6igbmIe rpomei. MammHa noTpi6HA iHNIIH JIIOAMHI, a TO3asAK
MU BIJIKJIAIN BCE HA 3aBTPA, «CTATICTh» 3HUKaE. TenedoHHUl A3BIHOK
CTaB HOBUM YMHHHKOM, KUH 3MiHUB Bamly rosuniio. Take 3aBxau Tpa-
ILUIAETHCA MiJl YaC IIEPErOBOPIB 1 BU MOKETE BUKOPUCTATH 1€ HA CBOIO
KOPUCTD. ¥ HACTYITHUX PO3JLIaX 1 PO3NOBIM IIPO 3aTATYBAHHSA 1 IPUCKO-
PEHHS IEPETOBOPIB.

CiM nise, sIKi JaAyTh 3MOTY YCIIIIHO POBECTHU OYAb-AKi

IeperoBopu

Xoua BU 1 HE MOKETE 3HATHU, YUM 3aBEPIIATHCS IEPETOBOPH, 3aBKIU
BKJIMBO 3a3/1aIE€Tiib BUSHAUUTU cBOI 11iai. HaBeny cim 1iinei, Axi jagayTh
BaM 3MOTy O6L1bII €(PEKTUBHO BECTH IIEPETOBOPU.

Linw 1. A xouy ompumamu 3uck. OFHAK CJIOBO «3UCK» Y IIbOMY KOHTEK-
CTi He 060B’A3K0OBO OB A3aHe 3 rpomuMa. YacTo OTPUMAHHS 3UCKY BiJ|
IIEPETOBOPIB O3HAYA€ OTPUMAHHS TAaKOI BUT'OAM, PO AKY BU CIIOYATKY
i1 He iyMasu. YKpall KOPUCHO PO3IOYNHATHU IIEPETOBOPH, OY[y9r rOTO-
BHUM JIO HOBUX MOKJIMBOCTEHN 1 HEOUiKyBaHUX pe3ysabTaTis. Lle kpame,
HIJK 30CepPeKyBATHCS HA ORHIN e, BUpOOIeHill BAMH BiJj CaMOTO IO~
YaTKY.
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Linn 2. A xowy 0isnamuca sxomoza 6iavute npo namipu inuioi cmoporu. Y KOX-
HOI JIIOJIMHU € 1CTOPis, IO MOSCHIOE, K 1 YoMy BiH (UM BOHA) pO3MOYN-
HA€ IEPETrOBOPH, SIKA BKpall PifIko 30iraeThCs 3 BAIIMMH IIPUITYIICHHS-
mu. SKImo Bu 3MoskeTe Jii3HATHUCS OiTbIe PO IO iCTOPilo (CTaBUTHUMETE
3aIIMTAHHA), TO HEMUHYYE 3HAU/ETE MOCh BAXINBE, IO B IMTOAATBIIOMY
JIOIIOMOJKE BaM B XO/JIi IeperoBopis. Bukopucrannd nijgxony, skuii Bpa-
XOBY€ MOTPeOU IHIMNUX YYACHUKIB IIEPETOBOPHOTO IPOIIECY, JACTH BaM
3MOTy 3aBOIOBATHU IXHIO JIOBIpYy 1 BUOY/AyBaTH B3a€MOBITHOCHHU, a Ti€ 1 €
KJIOYOBUMU €JIeMEHTaMu Oy/b-IKuX rneperosopis. Hanpukiaz, Ha crini
MOTr'O KabiHeTy BUCSATD Y PaMIli KITbKAa PaxyHKiB Ha OJuH poJap. Biasiz-
yBadl 4acTO 3alIUTYIOTh y MEHE, JI 4Oro g TaM ix nosicus. Lle nae meni
MOJKJIMBICTb PO3IOBICTH PO T€, IO IIi AOJAPU IPOTPAIU MEHI JIOJAH,
AKI CTBEP/PKYBAIN, IO g HE 3/1aTeH moch 3podouTtn. Ile yacTunaa Mo6i ic-
TOpIi, 1 1€ Ma€e PO3NOBICTU BaM JIeI0 PO Miil XapaKTep 1 Ipo CTUJIb Be-
J€HHS IIEPETOBOPIB.

Linw 3. A xouy 3°acyeamu epanuune snavenns. SIkoio € MminiMaibHa I1HA,
3a fKy iHIIA CTOPOHA JIACTb 3rojy Ha IiJIUCAHHSA YTOJH, 1 AKY MaKCU-
MaJIbHY CyMy BM JIaJiH1 BijaaTu? Bee, 110 3HaX0UTHCS MK IMMU JIBOMaA
YUCTaMU, € IPEAMETOM IEPEroBopiB. S Ha3mBalo 1e 30100 HesusHaUe-
nocmi. JIna e(peKTUBHOTO BeJEHHS IIEPETOBOPIB AyKe BaXXKJIUBO 3HATHU
3HAYEHHs, IO € TPAHUYHO JOIYCTUMUM JJIsl IPOTUJIEKHOI CTOPOHU,
1 BCTAHOBUTH 30HY HeBU3HaueHOCTi. He 3abyBaiiTe, mo nmoku Bu HaMa-
ra€recs OIIHUTHU III0 30HY KUIbKICHO, iHIIAa CTOPOHA HaMara€ThCs 3po-
OUTH Te caMe.

ITam’aTaiiTe, 1101 HEe CXUJIbHI TOBOPUTH IIPABAY, KOJU HAETHCS PO
Te, IKa CyMa JI/Is HUX € TPaHUYHOIO. baraTo XTo HaBiTh He 3HAE, KA BOHA,
a Ti, XTO CTBEP/KYE, IO 3HAE, HE 3aBK/JU MAIOTH panioo. OTxe, BCTaHO-
BUTHU I'PaHUYHE JI/ISI iHIIOT CTOPOHM 3HAYE€HHS MOXKHA, JIUIIE PO3MOBJIS-
IOYM 1 CIOCTEPIraoyu 3a NEPEMOBHUKAMHU, OJJHAK Iie Oyle He 30BCIiM Ta
CyMa, SIKy BOHU BaM Ha3BYTb.

Line 4. A xouy posibpamucs 3 wacosumu obmexcennamu. Yacom mopu 3my-
HICH] 3aBEPIIUTH IIEPETOBOPH JIO IKOTOCh BU3HAYEHOT'O TEPMiHY, HAIIpU-
KJIaJ 10 KiHIg poKy. JItognHa MOKe He MaTH NIOBHOBAKEHD HA YKJIAJaHHS
yroju, BOHa Ma€ OyTH y3ro/pKeHa Iie 3 KUMoch. Lli o6MexxeHHs BIUIMBa-
TUMYTb HAa CTUJIb BE€JCHHS IEPETOBOPIB.

Liny 5. A xowy eusuumu npedcmasruxie inuoi cmopornu. 11106 epexTuBHO
BECTHU NIEPETOBOPHU, B MAETE OTPUMATH BCIO HEOOXinHY iH(popMmariiio.
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Bu moxere 11e 3pOOUTH, CTABISAYU MPSAMI 3AIUTAHHSA YU CIIUIKYIOYHCH
3 inmmmu oapMu. Bu MaeTe AizHaTHCA AKOMOTra OLIBIIE PO 0COOU-
CTOCTI, IO OEPYTh Y4aCTh Y IEPETrOBOpax, MO IXHI 3HAHHA MPEIMETA,
IIpO piBE€HD IXHBOI OCBITH, PO IXHi 3716HOCTI K IEPEMOBHUKIB. 3i6pas-
N BCIO ITI0 iHQopMariiio (B MekaxX MOXJINBOTO), BU 3PO3yMi€Te, IKOTO
CTUJIIO CHUIKYBaHHS IOTPIOHO JOTPUMYBATHUCE. KO XTOCH MOmI06151€
MilHE CJIBIIE Y1 HE 30BCIM IPUCTOUHUM KapT, TO, PO3IOBIBIIN AKUICH
KyMEJHUI aHEKJOT, BU IIBHUJIIE IOPO3yMieTech. Ko *x BaM BUIAIO
MaTHU CIIPaBY 3 Ay’Ke CepHO3HUM 6i3HECMEHOM, SIKUI He CIIpuiiMae kap-
TiB, MaOyTh, HOMy OyAe IPUEMHO, KOJIU ¥ Ball CTUJIb IIOBEAIHKH Oyze Ta-
K1M caMuM. Bu MaeTe fgi3HaTHCA G1IBIIE PO PENyTaIlilo MapTHepa, HOoro
HOCTYXKHUH ciucok. Yu 6yze 14 0 MHA JOTPUMYBATU CBOTO CJIOBA, YU
BOHA MOXe BifiMoBUTHCA BiJ Hboro? Taka indopmariia ayxe BakIuBa:
OTPUMABIIHU i, BU 3PO3yMi€TeE, K JIATH 1 gK CIIUIKYBATUCH 13 CYIPOTUB-
HOIO CTOPOHOIO.

Liny 6. A xouy 6 6y0v-AKUX Nepecosopax ouinweamu c8oix npedcmasHuKie.
ITix «cBOIMM IIpe/iICTABHUKAMM» 1 MAIO Ha yBa3i KOKHOTO, XTO MOXKeE JI0-
IIOMOI'TU MeHi B nieperosopax. Lle moau, axkum Bu 3BiTyeTe Ipo nepeodir
NOJil, IHBECTOPH, IOPUCTH; AKIIO 3K IEPETOBOPU MAIOTh IPUBATHUI Xa-
PaKTep, TO Iie MOXe OyTH, HAPHUKJIAJ, BAIl YOJIOBIK (JPy>KHHA) 91 6aTh-
ku. Toii, XTO X04 pa3 KymyBaB OyJJMHOK, 3HA€, 1[0 CaMe 51 MalO Ha yBasi.
MokIMBO, BalIiil [PY>KHUHI 3aI1ajIa B JyIIy SIKACh AETATb OYAMHKY, 4 BU ra-
Ja€Te, MO IiHa 3aBHUINeHa. | mo po6uTH, KOJM BUHUKAIOTH TaKi po30ixk-
HOCTI? Bu NOBUHHI 3HAUTH NUIAXU JIO KoMIIpoMicy. OKpecIiooyn CBOO
MO3UIIIIO /I 1HIIOI CTOPOHU, B MA€ PO3YMITU PI3ZHUIIIO MK «I1030I0»
1 peanbHicTIO. [Io3a — 11e Macka, AKy BU Ha/[IBA€TE Ha 4acC IIEPETrOBOPIB,
i BOHA He 3aBX/AU € TOYHUM BiJOOpaKeHHAM peanbHOCTI. Hampukian,
y BaC BUHMKJIM PO30IKHOCTI 3 BAIIOIO APYKUHOIO 3 TPUBOJY NPUAOAHHS
KOHKpeTHOro OynuHKy. Bama jgpy:xnHa xoue 1oro KyluTy, a BU BBUKA€E-
Te, Mo I1iHa 3aBUCcOKa. ToJi BU, MOXIMBO, 3BEpHETECH JI0 piejaTopa i 3a-
npornonyere: «OCKUIbKHA KyXHsS NOTPedy€e KaIiTaTbHOIO PEMOHTY, TOX
1 3aIUTady MEHIIIe, Hi’K BU IIPOCUTE».

Ocp Bam npukiaj nosepcrsa. Bu ne ckaxere pienropy npasay: «Moiit
JAPYKHHI IOJOOAETHCS OYIMHOK, 1 BOHA BBa)Ka€, 1[0 MU MA€MO IIPUCTATHU
Ha Ballly IIPOIO3MIIiIO, a g BIEBHEHUH, 10 IiHa 3aBulleHa». CkazaBmm
TaK, BU IPOAEMOHCTPYETE BHYTPINIHI PO3OLKHOCTI Ta CIaOKICTh BAIIOl
IO3UIIii B IeperoBopax.
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Po3zin 1. LLlo Take neperoBopu. . . Hacnpasai? 25

Liny 7. A xouy 3’acysamu, wo ¢ cnpasedrusum i susaicenum. Ha xosxxaOMYy
eTarr IeperoBopiB yci MOBTOPIOIOTE: «f numie xouy, mob yci Har Kpo-
KM OyJIN CIIPABEIMBUMU i BUBLKeHUMU». Ha skxaib, y KoxkHOI 31 cTopin
CBOE€ YABJIEHHS IIPO «CIPABEJIMBICTD 1 BUBAKEHICTD> , KOJIU HAEThCS PO
BUPIiNIEHHS KOHKPETHOTO MUTAaHHsA. Bu MaeTe 3po3yMiTH, 1[0 OIIOHEHTH
BBAKAIOTD CIIPABE/IMBUM Ta BUBLKEHUM 1 HACKLJIBKU I1€ BiAPI3HAETHCA
B1J[ BalIOI BJIACHOI yMKU.

BucHoBok

S zaBxau 1OTpUMYBaBCA AYMKH, IO HAWKpaIli y CBiTi IepeMOBHU-
K1 — ABOpiuHi AiTu. He oTpuMasimm 6a:kaHor0, BOHU NaJai0Th Ha ITiJ10-
I'y Ta BEPEIATh 1 HAAPUBAIOTBCA JOTU, JOKH JIO IXHIX PYK HE HOTPAIIUTD
T€, YOTO BOHU XOYyTh. BOHI He 3MOBKHYTb, @K IIOKU HE IIEPEMOXKYTh.
[Ilo6 auTUHA OPUNUHNIA KPUYATH, OATBKH, HAIIEBHO, CIIOYATKy IIPO-
CUTHMYTbH 1 BMOBJIATHUMYTS ii, a2 MOTIM AaJyTh iif Bce, IO BOHA 3a0axKae.
TakuMm 4MHOM, JUTHHA BUIJIE 3 IEPETOBOPHOTO MPOIECY MTEPEMOKIIEM
i BUpIMNTB, MO NOAIGHA MOBEAIHKA Jae cBoi moxu. JAkmo x 6aTbku
BUSIBJIATBCS JIOCTATHBO CHJIBHUMHU, IIIOO IPOIrHOPYBATH TaKe HEIMOJ00-
CTBO Ta IITH, 3AUININBIIN JUTUHY KPUYATH H OUTHCA B icTepurii (Too6To
BHUPINIATh BUKOPUCTATH 1HINY TAKTUKY BEJECHHS II€PETOBOPIB), TO BOHA,
3PENToIO, 3pO3yMi€, IO TAKUHI GENIKET HEe NPUHOCUTDL OAKAHUX PE3YJIb-
TATiB 1 O Il TAKTUKA Ma€ OyTH BiIKMHyTA Ta 3aMiHEHA OL1bII e(peKTHB-
Holo. Hampuxiia);, BoHa Moke MIiITHO OGIMHATH MaMy I IPOIIENOTITH i
Ha Byx0: «fI Tak smo6imo Tebe, MmamIio». B 6ynb-sikoMy pasi o06uaBi cropo-
HU BUHECYTb 3 IEPETOBOPIB AKYCh iHPOpMaIliio, o JOIIOMOKe IM y Maii-
OyTHIX II€pETOBOPHUX NpoIlecax. Ko Bu OyaeTe yBaxKHUMU, TO KOKHI
IIEPETOBOPH, B IKMX BU O€PETE Y4aCTh, HABYATH BAC YOTOCh HOBOTO, II[O
JACTb BaM 3MOTY BJIOCKOHAJIUTH CBOI neperoBopHi HaBnuku. Crojiba-
10Ch, I KHIXKKA 30araTUTh Ball JOCBiJ TUMU CTPATETiAMH I TAKTUYHU-
MU IpUHOMaMu, AKMMU KopucTyemocsa mu 3 /lonanbgom Tpamnom. Bonn
BUPOOJIEH] BIPOJOBXK 6araTbOX POKiB HAIIOI CHIIBHOI poOOTH, 32 yac
AKOI OyJIO MPOBEAEHO THUCSUI JITOBUX IIE€PETOBOPIB HA HABUIIOMY PiB-
Hi. B HacTynmHOMY pO3/i/i g CIIOYATKy XO4y PO3IOBICTH BaM IIPO TE, IO
O3Ha4Yae€, BeCTU neperosopu, Ak Jonanpy Tpamn. ¥ macTynHuX posjii-
JIaX {1 IOCJIiJJOBHO ONMCYBATUMY €TaIlM 1 CTpATETii, K1 JOIIOMOKYTh BaM
OCATTH MUCTEI[TBO BEJIEHHS IIEPETOBOPIB.
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26 leperosopu y ctuni Tpamna

YoMy Bu Ma€Te BUTpPAyaTH CBill Yac Ha BUBYEHHS MUCTEITBA IIEPETO-
BOpiB? YoMy BU MOBUMHHI IPOYNTATH 110 KHILKKY? ToMy 1o focBigueHmit
i MalicTepHUI IEPEMOBHUK 3aBXKAH, B OyAb-fIKill CUTYyaIlil, OTpuMyBaTU-
Me Kpalli pe3yJbTaTy, HI3K TOH, XTO HE Ma€ ysBJEHHS IIPO Il TpUHOMMU.
B 6ararbox Bumajkax — 1e BUOIp Mixk abCOMIOTHUM YCITIXOM i IIUIKOBU-
TUM IIPOBAJIOM.

OTxe, moYHEMO...
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