Conep)xaHue

MPeAMCIIOBIME ... 7

BaXKHble 3aMEYAHMA ............oooiiii 9

aBa1

BbITb HAXOAUMBBLIMBCNIOPE ..., 12
KoHcTpyKTHBHBIE TTPUEMBI BeIEHHUS UCKYCCHU .............. 17
[TpecedeHre KOHPPOHTALINM ............ooeiviairieiieiiiaeenen, 50
IIpoune npyeMbl HaXOAYMBOIO BEAEHHUS JUCKYCCHUM ....... 58
TOTOBHOCTD OTPABUTD YIAD ......ooooviiiiaiiiiiaiiiieeiiiceeia 73
TpeHHpyeM HaXOOUYUBOCTb U OCTPOYMHUE. .. .........ccveennn. 96

aga 2

Maruyeckas cuna npusbiBa —

HOBOE@ UBMEPEeHMEe............... ... ...
OTKpBITBIE TTPU3BIBBI
CKPBITBIE TIPUBBIBBI ........cooiiiiiiiiiieiiiiieie e
[ToMyOTKpEITBIE/TIONYCKPBITHIE TIPUSBIBHL...................... 140
[TpsiMBIe M1 KOCBEHHBIE ITPUBBIBBI ...........ocuviiiiininnn. 142
[TPUMEPBI IPUBBIBOB ..., 145

Masa 3

3apaHMsA ANA CaMOMPOBEPKM ...................................... 183

MIPUAOKEHME ..o 188

CMUCOK IUTEPATYPDL. ... 208

Kynutb KHUry Ha cante kniga.biz.ua >>>



https://kniga.biz.ua/book-iskusstvo-slovesnoi-ataki-prakticheskoe-rukovodstvo-miagkaia-oblozhka-0026369.html

Kynutb KHUry Ha cante kniga.biz.ua >>>



https://kniga.biz.ua/book-iskusstvo-slovesnoi-ataki-prakticheskoe-rukovodstvo-miagkaia-oblozhka-0026369.html

MpeancnoBsue

CocrosiHHe, KOTZIa He XBATaeT CJI0B, YTOObI JOCTOMHO OTBETHTH
OIITOHEHTY, BO3HMKAET, €C/TM MBI He BjlaZieeM IIpUeMaMu, Me-
TOZAMH ¥ MHCTPYMEHTAMH, HEOOXOAUMBIMU JJIs1 TOTO, YTOOBI
POpeCCHOHATIBHO pearupoBaTh Ha BepOaIbHbIE (B TOM YHCIIE
U 3alpellieHHble) yaapsl. ECi MBI HeBepHO OLIEHWIN CHUTYa-
LIMIO MJIM YCBOW/IM HEBEpPHbIE [TOBEIEHYECKHE LIabIOHbI, KO-
TOpBIE KAXKYTCs MTAHALIEEH B JIFOOOM CUTyaLMH, Mbl OKa3blBa-
€MCS1 HeCOCTOSITeJIbHBIMU B criope. Kopoue zoeops, cnosecHas
HAXO00UUBOCMb — 3MO BAUL X00 8 CIPECCOBOTE CUMyayuu, K020a 6bl
omKpbisaeme pom He moavKo 0715 Mozo, umobvL HAbpamv 8030yxd.

Hacrosmasa Haxoq4nBOCTb NPOSIBJISIETCS B YMEJIbIX JEM-
CTBUSIX, CMEJIBIX PEIUIMKaX, OBICTPBIX PEaKLHAX, KOTOPbIE
HAaCTOJIbKO YMECTHO U JIOTUYHO CJIENYIOT B OTBET Ha pas-
HOTO poZa HallaZKH, YTO OMIIOHEHT W/WIN CBUAETEIH pas-
rOBOpa HaUMHAIOT yMaTb, YTO B JAHHOM CUTyallUM MOCTY-
Utk OBl Tak ke. HaXOmuuMBOCTh — IMPOLYKT HE CHIIBHOM
IJIOTKHY, a CBETJION T'OJIOBEI.

CnoBecHOM HaXOAYMBOCTA MOXKHO Hay4duThcs. [ToaTtomy
B JJaHHOW KHHUTe IIPUBEAEHBI YIIPAKHEHUS 11 TPEHUPOBKU
KOHCTPYKTHBHOH TEXHUKU BELEHUS NUCKYCCHH, a TAaKXKe
OCBOEHMS IPYTHX ITPO(eCCHOHATBHBIX PeUeBbIX IIPUEMOB.

OcHOBHBIE BOIIPOCH! KacaloTCs TeX IIPUEMOB BeleHUS
JHCKYCCUH, KOTOPBIE d IPONAaraHAMpyIO Cpeay MEHEeIKe-
POB CPEIIHETO M BBICLIETO 3BE€HA, ITPU3bIBAasd OTKA3aThCs OT
MPUBBIYHBIX, MePEJAIOLIMXCSl U3 ITOKOJIEHUS B IIOKOJIEHHE

MckyccTBO cnoBecHow aTakum 7
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06pa3ioB MOBEAEHUs] WU XOTS Obl KPUTUYECKU TIEpPe-
OCMBIC/IUTD HX.

J1s1 ycTpaHeHust IPOGeTIoB B 9TOM 06JIACTH ST XOTE Obl
[IOCOBETOBATh GJIArOCK/IOHHBIM YUTATENSIM MOM TIPEbIIY-
IIye KHUTY, Beimeme B usnarenscrse Orell Fissli (cm.
CITUCOK JIMTEPATYPHI B KOHLIE KHUTH).

VIMEHHO MO3TOMY sI HAMEPEHHO OTKAa3aJICsl OT MOLPO6-
HBIX OOBSICHEHUH U OMMMCAHUI U TaM, TIe 3TO HeoOXO0AUMO,
[IPUBEJT JIULIb TIPOCThIE, TIOHSITHBIE TIPUMepPHBI. TakuM 06-
pas3oM, OT ITUX YIPAKHEHUIi Y BAC TOYHO TOIOBA HE IMOM-
IeT Kpyrom. HampoTus, Lesb yIpaskHEHUN COCTOUT B TOM,
4TOOBI CHAOANTH BAC MPAKTHYECKUMH IIPUMEPAMH, KOTO-
pble MOI/IH OBl CITYKUTh B KauecTBe 06pasLia, a B KpUTHYe-
CKOIi CUTYaLUM CTaIN OBl KO3BIPHBIM TY30M.

Bosblioe criaci60 BCeM y4acTHUKAM CEMUHAPOB, U B OCO-
6enHoctu RevivalTrainingsgroup Munich, 3a 3ameuanust
Y yTOYHEHMSI, BOIIPOCHI U TIPEITIOKEHMUSL.

Kcratu, «HAaXOMUMBOCTb» — 3TO He Cyry60 HEMELIKOE TI0-
HSITHE, O YeM CBHETE/IbCTBYIOT JIMIIEH3UY Ha U3[IaHHe OTON
kHuru B Typunmy, Kopee u Kurae.

XOTs M3BECTHOE BbIpasKeHHe ITIacuT: «KaxkmoMmy — cBoe»,
9Ta KHUTa IIpeHa3HaYeHa A7 BCeX.

Hotinkupxen/ JIondon, aszycm 2003 2.

Dr. Karsten Bredemeier

Im Wolfsgarten, 4

D-53819 Neunkirchen

«[opauas» menedonnasn muHuL 0049 (0)1722404444
www.dr-bredemeier.de

In. nouma: dr-bredemeier @ t-online.de
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Ba)XHble 3aMeyaHus

[IpouTuTe, noxkasnyiicra, IpUBeAeHHbIE HIDKE ITOXKEIaHN4,
BBIITOJTHEHHE KOTOPBIX ITOMOYKET CHe/aTh Bally paboTy
C 3TOH KHUTOI Haubosee NPOAYKTUBHOM.

HaxomunMBocTh — NPOOYKT He CUJIBHOM ITIOTKH, a CBET-
JIOH TOJIOBBI!

1. XOTs 9Ta KHWIA U MPEACTaBIseT COOON COOPHUK
YIIpa)KHEHMIA, OHAKO MECTa [Isl BALIEro OTBETA
3/16Ch OCTABJIEHO HE TaK MHOTO. [lojkanyiicTa, 3ammchl-
BaiiTe CBOU OTBETHI B OTAE/bHYIO TETPAAb MM OJIOK-
HOT WJIM CKOTTUPYIATe 3alaH1e U3 KHUTH, TOT/A Yepes
HEKOTOPOE BPEMSI BbI CMOYKETE BBITIOJIHUTD €T0 CHOBA!
S COBETYIO NP 9TOM 3aIHMChIBATH HOMED CTPAHUILIBL
WK yIIPaKHEHUS (B KHUTe PUMEHEHA CKBO3HAs Hy-
Mepauus). Kpome Toro, ukcupyiite Bpemsl, KOTOpoe
noTpe6OBaIOCh BaM IS BBIIOJIHEHUS YIIPasKHEHMUS,
3TO MPUBHECET DJIEMEHT COPEBHOBAHMSI!

Omnpenenute nns ce6sl TUMUT BPEMEHU IS OT-
BETa Ha HEKOTOPbIE BOMIPOCHI (HUCIONb3YHTE CEKYH-
IIOMEp WM TIeCOYHbIE Yachl). EC/iu B TeueHue 3TOro
BPEMEHU OTBET HE MPUXOIUT B TOJIOBY WIU Bbl UM
HEZIOBOJIbHBI, TIPOITyCTUTE YIIPayKHEHUE, YTOOBI BEp-
HyTbCS K HEMy Mo3ziHee. 1715 3TOrO BaM M ITPUTOAUTCS
pabouas TeTpapb.

MckyccTBO cnoBecHow aTakum 9
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Moxanyncra, npexae 4eM OTBETUTb, MofdyManTe:
BTOPOrO LWaHca ANs NePBOKNACCHOMO oTBETa He bypeT!

2. MHOrue ynpakHeHHUs! TPeOYIOT TILIATENIbHOM Mpo-
paboTKH, YCBOEHHSsI IIABIOHOB U IPUMEPOB METKUX
oTBeTOB. [103TOMY, BBINOJHSAS UX, HE TOPOITUTECD,
He OpocaiiTe, eclii He ITOJIy4aeTcst C IepPBOroO pasa,
160 METKOCTh OTBETOB — 3TO KaK UI'Pa B IIOKEP: eCIIH
HaMepeBaeTeCh BHITAIINTD Ty3 U3 PYKaBa, ero Hy>KHO
CHaYasa Tyaa MOJOKUTh. HaXOmYMBOCT MOKHO yC-
BOMTB TaK K€, KaK TPAMMATHKY.

3. Ecu OTBeTHI [O-TIpesKHEMY JAIOTCSI BaM TSIKEJIO, BO-
obpasure cebe CUTyalMIO U pasbIrpaiiTe ee B JIHLAX.
Jlydiiie momosIblile TIOJIOMATh TOJIOBY Hal OTBETOM,
yeM 6pOoCHThb BCe Ha TIOJIIYTH.

4. BBINONHSIS yrIpakKHEHHSI, OCTABJISIIATE ITOJICTPAHULIBI
(BHM3Y WM COOKY) CBOOOAHBIMHU.

5. AKTMBHO 3aJIeHiCTBYHTe caMOIIpoBepKy. EcTb Tpu crio-
coba:

e BBl OTBEYaeTe Ha BOIPOCHI BC/IYX, BKIIIOUUB IIPE/i-
BapUTE/IbHO OUKTO(MOH, U TAKUM OOpPa3OM BBl
JIydllle 3aIIOMHUTE IPOYUTAHHOE;

e Bbl OTBEYAETE Ha BOIPOCH! IIMCbMEHHO, U HA 3TO
CTOMT TOTPaTUTh BpeMsl. Bel ycBOMTE mpounTaH-
HOE B Z1Ba pa3a ObICTpee;

e BBl HAXOAUTE COOECENHUKA, BO3MOYKHO, IaXKe Ta-
KOTO, B3IJISIZIBI KOTOPOTO HE COBITAIAIOT C BALLIMMHU.

10 KapcteH Bpepemaiiep
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HuckyTupyiTe ¢ HUM U NIpeJaBaiTech pa3MbllljIe-
HUSIM, HO B IIEPBYIO O4Yepenb CTapaiTech OrpaHu-
YUTHCS PAMKaMHU YD KHEHUM.

6. Bosbmure 3a MPaBUIIO UCIIOIH30BATH OIPEIE/IEHHBIE
MpYeMbl Ha KOH(pEPEHUAX U cOOpaHusiX. [11st 3TOro
HAIUIINTE LM YIIPAKHEHUST HA JIUCTOYKE OyMaru
U TTOJIOXKUTE BMECTe C JOKYMEHTaMHU.

7. 3anuuure B CBOKO pabouyio TeTpanb BepbHasib-
Hble aTaKU ¥ HEOKUIAHHBIE yIapbl, KOTOpHbIE, Oynb
TO B IPOECCHOHAIBHOM 06/1aCTH WK B Cepe Tud-
HOTrO OOILeHMsI, BB HE MOIJIM OTPa3UTh cpasy. B cBo-
OOIHYI0 MUHYTY opaboTaiiTe HaJi HUMH — IJISL CJie-
IYIOLIEro pasa.

8. AJIbTepHATHBA: €CJIH BBl XOTHTE CHaYaIa pa3obpaTbCst
B IIpeMeTe U Ha MPOOY BBITOIHUTH HECKOTIBKO OT-
IeTIbHBIX YIIPasKHEHUH, He yITybIIsisich B TEMY, TO 9TO,
KOHEYHO, TOKe BO3MOJKHO.

B atom cj1ydae pemure, He 6YZIET JIN I1I0JIE3HEE CHaYa/1a

IIPOCMOTPETh OTBETHI, a4 IIOTOM NePEeHTH K BbIIIOJIHE-
HUIO 3aaHUI.
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Masa 1

BbITb HAXOAYUBLIM B Cnope

HaxoguuBocth — 3TO...

12

® C TOYKHU 3pE€HUA ITPOLIECCOB, IIPOUCXOOANIINX BHYTPU

YesI0BeKa, — Ballld NPOQECCHOHAIBHBIE PEAKLIUH
Ha 3azaBaeMble BOIpOchl. Ecim, KoHeuHo, Ha QoHe
MOJCKOYMBILETO JABJIEHUS Y HAMALOK ONIIOHEHTOB
BbI CIIOCOOHBI Cl1e/1aTh GOJIbIIIE, YE€M IIPOCTO OTKPBITH
pOT, HabpaTh BO3AYX U IIOTOM CHOBA €0 3aKPbITh;

C TOUKH 3PEHMST BHELLIHUX [TPOSIBIEHHUI — ITOCTYIIKH,
BOBpeMsI IIOJJaHHbIe PEIUIMKHY, BepOaIbHBIE 1 HEBEP-
GanbHble NEMCTBUSI B OTBET HA HamaigkH, ¢pasbl-
yOUIALIBI MM HECTIpaBeUIMBBIE BBIIAbI B CBOI afpec.
[IprueM CKa3aHHBIE TaK, YTO IPOTHBHUK/ ONIIOHEHT
U /WK IPUCYTCTBYIOLIME 3aXOTeNIH Obl B IIOLOOHOI
CUTYaLIMX [TOCTYIIUTD TaK JKE;

MOJICO3HATE/IbHBIN WJIM CO3HATE/IbHBIN HaBBIK M OT-
BeTHas peaklys, KOTopas IIPOCTO IIPOYHO «yYCBOEHa».
M, KaK ¥ rpaMMaTHKe, MOKHO OOYIHUTHCSL.

MeTkune oTBeTbl LOSIKHbI MPUXOLAUTL B HYXXHbIN MO-
MeHT. He no3BonsiTe UM nocelyaTs Bac 3afHUM YuC-
JIOM MO MyTU AOMOiA!

KapcteH Bpepemaiep
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CuTtyauus, KOraa Bbl He CIIOCOOHBI C/I0Ba BBIMOJIBUTD,
BO3HHMKAET, €C/IM BBl He BJIafieeTe MPOpeCcCHOHATBHBIMH IIPH-
eMaMH, He UCIIOJb3yeTe TIOAXOASIIYE B JaHHOM CUTyalluu
METOLbI U UHCTPYMEHTBI, HEIPOPECCHOHAIBHO Pearupyere
Ha CJIOBECHbIE BBINA/bI, €C/IU Bbl HENIPABHU/ILHO OLIEHH/IN
CHTYALIMIO MM HEOOLIEHHIIM OIIIOHEHTa. BOT Torna BhI 1 pe-
arvpyere HealeKBAaTHO: WM CJIUILIKOM OypHO, UK BOOOILLE
CTaHOBHUTECH 3aMKHYTHIM.

TToaTomy 1151 HaYasIa BO3bMHTE Ha 3aMETKY CJIEAyIOLIee:

e MEeTKUE OTBETbI [OJDKHBI IPUXOIUTh B HY>KHBIM MO-
MeHT. He 1o3BosisiiTe UM 1ocemniath Bac 3aJHUM YMC-
JIOM IO TTyTH JIOMOM MK BOODLIIE Ha CTIE/IYIOLIHIA IEHb.
W y>X, KOHEYHO, OHU HE IOJDKHBI CO3[IaBaTh BIIeYaT/Ie-
HUS 3aMeJIEHHOH peakliy, pacTATMBaHUs TOTO IIPo-
ME>KyTKa, B TeUeHHE KOTOPOTO B pa3roBOpe Halo JaTh
otBeT (06bIYHO 3—5 ceKyHa). OQHAKO B JIOOOM CITy-
yae cseflyeT IIOMHUTD, UTO JIydllle IPOMEIJIUTh C OT-
BETOM, YeM [IOTOM OOBSICHSATD, UTO Bbl UMENU B BUY;

® Balll OTBET OOJIJKEH OBITH U3AIIHBIM U YMECTHbBIM;

e BbI JO/DKHBI OCTaBUTh y cebst camoro u (4ro, Ko-
HEYHO JKe, JIy4llle BCETO) Y CBOeH ayIUTOPUH HIIH OIl-
IIOHEHTA BIEYATIEHUE, UTO BCE CKa3aHHOE — Hau-
6osiee yoauHO B CIIOKUBLIEHCS cUTyauuu. [loatomy
B GOJIbIIMHCTBE CJIyYaeB TaKUe OPYyAusl BepOasib-
HOTO MOPaykKeHMUsI, KaK sSI3BUTEJIbHbIE OCKOPOJIEHNS,
NoKOGHBI 3apsifiaM, Pa3OPBaBIIMMCS €llle B CTBOJIE
nymky. [109TOMy OHH, Kak U OTBEThI-OyMepaHIH, 1C-
KJIIOYaroTCs. BhICTpO HaliZIeHHBIN CTaHIAPTHBIA OTBET

MckyccTBO cnoBecHow aTakum 13
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Ha 3aMeuaH{e He JOOABUT BaM OYKOB, a BIIOCJIEN-
CTBUM MOYKET HACTPOUTH AyAUTOPHIO U OIIIOHEHTa
npotus Bac. [1paBza, 111 MOKOOHBIX CIyYaeB BbI Ha-
BEpHsIKa MMOATOTOBUIU MApy BepOaIbHBIX MUH, HO,
K CO’KaJIEHMIO, UX JKEPTBOI OyeTe TOIBKO Bbl CAMHU.
[ToaTOMY HEOOXOAMMO CTPEMMUTHCS K TOMY, UYTOOBI
0CTasI0Ch IPUATHOE BIIEYAT/IEHUE: BbI /TN MOAXOS-
UM OTBET, IPOJIEMOHCTPUPOBAIIU ITPUMED alEKBAT-
HOI{ peakL1y, a BCIIOMUHAS CUTYALUIO, BBl OCTAeTeCh
IIOBOJIbHBI CBOMM TOBEZEHUEM U C YBEPEHHOCTHIO MO-
JKeTe CKas3ath: «Bce ObUIO O’KeH, 51 ObUT O’KEH, U CUTY-
auus 6bpUTa O’Kei». BOT MO3TOMY S M OT/IMYAIO KOH-
CTPYKTHMBHYIO HAXOUMBOCTb B CIIOPE OT BCEX OCTAIb-
HBIX IPUEMOB;

MeTKHe OTBEThI ITOAOOHBI TOYHBIM YKOJIAM PAaITHpBI,
3aCTaB/ISAIOIIMM IPOTUBHMKA 3aayMaThcd. Ho onn Hu-
KOTZIa He JOJIKHBI OBITh (heiiepBepKOM CIIOBECHBIX
OCKOPO/IEHNI M/ KOCTPOM MHKBHU3HLIMH [IsI BAILIETO
OIIIIOHEHTA;

npocdeccroHaIbHAS HAXOOUYHMBOCTD IIPHU3BaHa TOMOYb
HaMTU BBIXOJ U3 HENIPUATHOM CUTyallUH, a HE MHCLIEe-
HHUPOBATh 06MeH GOKCEPCKUMHU YIApaMU U He TIPOBO-
LIMPOBaTh 3CKAJIALIUIO arPeCcCUH;

B IIEPEHOCHOM CMBICJIE 10, HAXOAYHUBOCTBIO B CIIOpax
MO>KHO TIOHMMATh BCE Ballld, BMECTE B3SIThIE, OCTPO-
YMHBIE€ MBIC/IH, KOTOPBIE XOTSI U MOTYT OCTaThCsI HEBbI-
CKa3aHHBIMH, OJHAKO MTO3BOJISIOT YAEP KaThCs Ha Bep-
IIIMHE, a He CKaThIBaThCS BHUS3;

KapcteH Bpepemaiep
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® YMECTHbl€ M KOHCTPYKTHMBHBIE OTBETBHI B CIIOpE€
JOJI>KHBI IIOABUTHYTH OIIIIOHEHTA Ha Pa3MBbILJIEHU,
Pa3bACHUTDL CUTYyallHlO, OCTaThCA Yy HETO B ITaMATH,
YTOOBI OH CMOT UX IMPpOaHAIU3VIPOBATD;

® HaxONYMBOCThb B CIIOPE OCHOBBIBAETCS HA OMOLHO-
HAJILHOM BOCIIPUSATHH, TIOITOMY Ballld METKHUE OT-
BETBl — 3TO OCO3HAHHbIE BepbasbHble, HEBEPOAIIb-
Hble U TlapaBepbasbHble NeNCTBHUS, 0OBIACHAIOUHE
YMECTHYIO KPUTHKY IMOCTYIIKOB, CJIOB BAILETO CO-
GeceqHUKA M TMPUITIALIAIOLIUE €rO K MPOLOJIKe-
HUIO, €CJIU BBl CAMU JTOTO XOTUTE, KOHCTPYKTUB-
HOIt Gecenpl;

e BAIK METKHE OTBETHI JLOJIKHBI OBITh CBSI3aHbI C KOH-
TEKCTOM, C KOHKPETHOM ¢pa3oii, Ha KOTOPYIO BBI XO-
TUTE OTpearupoBaTh, U HU B KOEM CJIydyae He Ipe-
BpalllaTbCsl B CJIOBECHBIM MYyCOpP, BBIBaJIE€HHBIN
He K MEeCTY;

e BALIM HAXOIYUBBIE OTBETHI HALIETIEHBI HA TO, YUTOOBI
pa3peuInuTh MPOTUBOPEYUSI, HE TTO3BOJIUB Pa3ro-
BOPY MPEBPATUTHCH B KIyOGOK 3MOLIMOHAIBHBIX
npob6em;

® 1 HaKOHeLl, MMEHHO II03TOMY Ballli MeTKHe U HaXOZ-
YMBBbIE OTBETHI B Pa3rOBOpPE C KPUTUYECKH HACTPO-
€HHBIM WM HEMPUATHBIM COOECeTHUKOM OIKHBI
CTaTh OTPa’KEHHWEM Balllell peryTaluM, He3aBUCUMO-
CTU U OJHOBPEMEHHO BBICOKOTO KOMMYHHKATUBHOTO
HUHTeJIeKTa. bynbTe HaCTOHYMBEI B IEMOHCTpaliU
CBOETO MPEBOCXOACTBA.
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HaXO,EIHVIBOCTb B KJlTaCCMYeCKOM NOHNUMaHuUK cnoBa —
3TO NPOAYKT CBET/ION roN0BbI, @ HE CUIIbHOW FI0TKM.

[Tpesk e Bcero paboTaiite roI0BOM U He TIOBTOPSIATE [Ty~
MIOCTH BCJIE] 38 IPYTUMU — 9TO Cepbe3HOe TPeOOBAHME K Ba-
1Ieif caMoCTosITeNIbHON paboTe ¢ 3TON KHUIOM U OZHOBpE-
MEHHO IIPU3BIB K BaM.

Ob6parure BHUMaHHe:

Zasas memxuii omeem, npu3santvlii npeKpamums cio-
8eCHblil N0OUHOK, BbL JONNCHBL Npepeamp 3pumenvHblll
KoHmaxm.

ToMy, KTO BCTaBJISIET PUCKOBAHHYIO MK, HAOOOPOT, yMECT-
HYIO PeIUIMKY BO BpeMsI CJIOBECHOH IepeMasKy, JaeT XOpo-
1uii, ybe IuTebHbINA OTBET OIITOHEHTY Ha 3aCelaHUH, TPYII-
MOBOM OOCY’KIIEHHH, B Pas3roBOpE C I71a3y Ha I71a3, BO BPeMsI
Gecezbl 32 «KPYIJIBIM CTOJIOM» MJI HA KOH(EPEHLIUH, YacTo
HUYEro APYroro He OCTAeTCsl, KpoMe KaK IIO3BOIUTb 3TOMY
OTBETY OKa3aTh CBOE BO3JEMCTBYE HA COOeCceTHIKA.

YesnoBeK X04eT HACIAAUTHCS BOXKAEIEHHBIMU 3ByKaMU
tandap B CBOIO UecTh, peaklreil ONIIOHEHTa, ero Mopasu-
TEJIHBIM pa3[paskeHHEM M Pa3IpaskaloIUM IIOPasKeHUEM.
Ho BoT TyT (Hamo ke!) mepenoOXHYBIIMI ONIIOHEHT CHOBA
pBetcst B 60i. I1o CTAaTUCTHKE, B CIOBECHOM AYJIH ILAHCHI
yIepsKaThCs HA BEPLIMHE 50/50.

[ToyeMmy 3Ke, CIIPOCUTE BBI CeOst, HECMOTPSI Ha TaKOii Be-
JIMKOJICTIHBIH CJIOBECHBIN yAap, OH TOTOB IPOJO/KUTE CIIOP?
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A BCe neno B 3pUTEIbHOM KOHTaKTe. [s1as Ha cobeceIHUKaA,
BbI Kak Obl cripaimBaere: «M 4to tenepn? 5 mpu Bcem ske-
JIAHUU HE MOTY IIPECTaBUTh, YTO BBI ellje CIIOCOOHBI OTBe-
TUTBb Ha 3TO!»

3pUTENHHBIA KOHTAKT — [ETaJTb, O KOTOPOIi 4acTo 3a6bl-
BAIOT, HO KOTOPasi MOXKET OBITh pelIaroleii. B To ke Bpemst
39TO IJIymasi IPUBBIYKA, U36aBIeHHE OT KOTOPOH TpebyeT Ha-
MIPSKEHUS U KOHLIEHTPALl WM.

MNocpencTBOM ANWUTENBLHOIO 3PUTELHOMO KOHTAKTa
Bbl NpurnawaeTe cobecefHVKa K NPOLOSIXKEHMIO C10-
BECHOro noefuHka. He ctout atoro genathb, eciu Bbl
OXMAaeTe NPsiMO MPOTUBOMOAOXHOMO 3ddekTa

KOHCTPYKTUBHbIE MPUEMbI
BEAEHUA AUCKYCCUU

Bbl Bcerzia cronTe repe]; BHIOOPOM, Kakoe HallpaBJIeHHe TIpY-
JaTh OUCKYCCUM, B KOTOPOH BbI y4acTByeTe, BallleMy O-
KJIa/1y, IPE3EHTALUH WK OOCYKAEHUIO. DTO MOYKET OBITh:

e KOHCTPYKTHMBHBIH pa3roBop, LieIb KOTOPOro — BO3-
OGHOBJIEHME IUCKYCCHU, OPUEHTHPOBAHHOM Ha [0-
CTHIKEHHE pesy/bTaTa;

® (CJIOBECHAas NepecTpesiKa, KOTopas, C OOHOM CTOPOHBI,
COIEMCTBYeT yCTAaHOBJIEHHIO OIpeJeIeHHBIX OTHO-
IIeHUt MeXIy CTOPOHAMHU, a C APYroit — sBIIIeTCs
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JEeCTPYKTUBHOM C TOUKU 3PEHUS AOCTHKEHUS Pe3yib-
TaTa KOMMYHUKALIUHU.

KoHCTpyKTHBHOE HarpaBjieHHe COCTOUT B TOM, YTO BEI
IpeceKaeTe 3CKAIALNI0 SMOLIMOHATIBHOTO BO30OY KAEHMS,
HCIIONIb3YsI KaCKaHYIO TEXHUKY IIpephIBaHUSI HEKOHCTPYK-
TUBHBIX OTCTYIIJIEHUH OT T€MBI, CYIITHOCTb KOTOPOH COCTOUT
B TOM, YTOOBI BO3BPATUTD AUCKYCCHIO B [IETIOBOE PYCIIO U 3a-
HMHTEpecoBaTh CTOPOHBI B €€ Pe3yJIbTaTUBHOCTH. 1 Toro
YTOOBI TIOTACUTh JCKAJIALNIO, UCIIONIb3YITE TPU CTpPaTer-
YeCKHX IpueMa:

1. Peaxyus na npedmemnom yposte — «IIpasuno KIT[».

2. Peaxuyus na amoyuoHANbHOM yposHe — «IMOUUOHANbHAA
HCeNMAs KAPMOUKa».

3. Peaxyusa na memayposne — «Omeemuasn peaxyus
no Bpedematiepy».

PEAKUMA HA MPEOMETHOM YPOBHE —
«MPABWJ10 KNA»

I1pu mepBBIX JKe MpU3HAaKaX HauMHAIOIEHCcsT KOHPPOHTa-
(UM, CTaBSIIEN MO COMHEHHE Ballly PEIyTALUIO, UMUK
WK KOMITETEHTHOCT, UMEET CMBIC/T TIPUMEHUTH CTPATETUIO
npepbiBaHys KOHQPOHTALMY Ha IIPEAMETHOM YPOBHE. DTO
03HAYaeT, YTO Bbl OBICTPO, 6€36071€3HEHHO U HACTONYHBO
BO3BpALIAeTeCh K OOCYKIEHUIO OCHOBHOM TEMBI.
I[IpencraBum cebe, YTO IO CUX TIOP PasrOBOP ObUT KOH-
CTPYKTHBHBIM U TIPOTEKAII [O-A€/I0BOMY. BHe3arnHo u moytu
HE3aMEeTHO OH MPEBPATUIICI B 0OCYKAEHUE TTOCTOPOHHUX
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TeM, OTKJIOHMBILIVCh, TAKUM 00pa3oM, OT I1aBHOM ueu. Cy-
IIeCTBYIOT PacXOKHe HaIaIK{ JTMYHOTO XapaKTepa U CJIo-
BEeCHBIE aTaKH, KOTOpble TPU3BaHbl OKa3aTh Ha Bac JaBJle-
HUe WM IOXOPOHUTB Ballly PelyTaluIo. B Takoit cutyanuu
BBI [JOJDKHBI CTPEMUTBCSI K TOMY, YTOOBI BEPHYTH OOCY3K-
IeHVe K [IaBHOHM Teme. Haunboree moaxozsiiuast peakiust
Neo1 3akmogaercs B «ipasuse KITO». KITI o3HavaeT cooT-
BeTCTBeHHO: «KOCHYThCsI (Kakoii-nbo Tembl)», «[IoBepHYTH
(pasroBop B Hy>KHOE pyC/IO)» U «JJOrOBOPUTH».

MPABWUIIO KNA
1. K — Ouenxka: naiite olieHKy TeMe pa3roBopa C TOUKH
3peHusl Len OJUCKYCCHUU.
2. Il — Bo3Bpat: BepHUTECH K IVIABHOU TEME.

3. I — YrybieHue: yriyOuTech B IIaBHYIO TEMY, YTOOBI
OHa OIISITh CTa/Ia OCHOBHBIM ITPEMETOM OOCY3KIAEHMSI.

lMpumep

K — Oyenxka: «[Toskanyiicta, He mepexonuTe Ha IIO-
CTOpOHHME TeMBI. JlaBaiiTe ocTaHeMCs
B pyciie OOCY)KIeHUsl [TTABHOM TeMBbI Ha-
1Ieit AUCKYCCUU U He OyZieM OTKJIOHSIThCS
OT Hee».

IT— Bosspam: «Hama Tema cerogHst — JIOTMCTHKA MPO-

nykra XYZ Ha BalleM IpearnpUusaThn».

J1— Vzny6nenue: «51 Kak pa3 xoren oOpaTHUTh Ballle BHU-
MaHUe Ha HeTaTUBHOe BJIMSHME Ha Halllu
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NpON3BOACTBEHHbBIE IITHKIIbI. I/ITaK, Ka-
KHUM 06pa3oM MBI B [IpUeMJIEMBbIE CPOKU
CMOYKEM 00eCcTeynThb 6e3ynpeqHy}o J10-
I‘I/ICTI/IKY? OnuH u3 CII0co6OB COCTOUT
B TOM, 4TO...»

A/IbTepHaTUBHbIA BapUaHT,
aKTyaNbHbli B C/Ty4ae INYHbIX BbINa[0B:

K (6 nosenu- «He crout HaumHaTh MoIeMUKYy. Iloxa-
menbHOM JIyHCTa, NMpUAepPKUBAUTECh OCHOBHOU
HAKAOHEHUW):  TEMbI».

II: «Harma Tema cerogHs — JIOTMCTHKA MIPO-

nykra XYZ Ha NpeanpusaTHN».

A: «f] ormeTn yxxe Te paKTOPBI, KOTOPBIE
OKa3asy HeraTUBHOE BJIMSHME Ha HalllU
IIpOMU3BOACTBEHHBIE LUMKIIBL. MTak, Ka-
KHUM 00pa3oM Mbl B IpHEMJIEMbIE CPOKH
CMOXKeM 06ecIieunTh Ge3ymnpeuHyio J10-
ructuky? OAMH U3 CrIOCOB6OB COCTOUT
B TOM...»

CoBeT: Ha COBEIIaHUU 3a «KPYIJIbIM CTOJIOM» HUJIU B IMUC-
Kyccuu ucrnonb3yire npueM KIIJI BMecTe cO 3pATENIbHBIM
KOHTaKTOM.

K /3pumenvhuiii Bl roBopute: «He cTOMT HaUMHATB MO-

KoHmaxm JIEMHKY, IIOXKaJIyHCTa, NpULep>KUBaKi-
¢ adpecamom TECh OCHOBHOM TE€MBbI».
20 KapcteH Bpepemaiiep
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I1/Cmena I'nsimg Ha npyroro cobeceHIKA, Bbl TOBO-

3puUmenvHozo pure: «Haia TemMa cerogHst — JIOTHCTHKA
KoHmaxma nponykra XYZ Ha IIpeanpyusaTim».

J/Bmopoii Brl roBopurte: « ykasan yxe Ha Te gak-
cobecednux TOPBI, KOTOpbIE UMeJIN HeTaTUBHOE BIIHS-
cmaxosumcs HUe Ha Hallli ITPOM3BOACTBEHHBIE LIUKIIBL.
adpecamom HMrak, KaKuM 06pa3oM MBI B TIpHUEMIIE-

MBbI€ CPOKH CMOYKeM 00OecrieduTs 6e3y-
IIPEYHYIO JIOTUCTUKY? ONUH U3 CIIOCOOOB
COCTOUT B TOM...»

ToNPKO TaK MOSKHO TapaHTHPOBAHHO HCKIIOYUTH Iep-
BOTO aJpecara U3 pasroBopa. 3pUTE/IbHBIH KOHTaKT O3Ha-

Yaert:

y Koro-Hubynpb ectb Bo3paskeHus?! Bel B mobom cy-

4Jae He XOTHUTEe BO3BPAlllaTbCs K IIOCTOPOHHEN TeMe.
[Ipenmymectsa «rnpasuna KIT» oueBUOHBL:

BBI II0C/IEIOBATEIbPHO 3aHUMaeTe MO3ULIUIO TUAepa
B pa3roBoOpe;

BBI He [T03BOJIsIeTE APYTUM OTKJIOHSITBCS OT TeMBI pa3-
roBOpa;

BBl aKTHBHO HCKJIIOYaeTe U3 pasroBopa IOCTOPOH-
HMe TeMBbI U He BJJa€TeCh B OOCY)KeHHE HACTPOEHHSI
NPHUCYTCTBYIOLINX;

BBl HETIOKOJIEOMMBI B CBOEH ITO3ULIMHU U CTPOTO MPH-
Jep>KMBaeTeCh ITIaBHOU TeMBI;

BBI [IpeceKaere mepebpaHKu U OCTPOTEI IO ITOBOAY
KOMIIETEHTHOCTH ITPUCYTCTBYIOLIUX;
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® BC€ Ballld MaHEBPbI HE BBIXOOAT 3a PAMKU BEXJINBO-
CTU U 3[1paBOroO CMBICIIA;

e BbI OBICTPO M HACTOMYMBO TpeceKaeTe 6ECTAKTHOE TO-
BelleHUe YYaCTHUKOB;

e TIIpU 3TOM BBl He TOJIbKO OTBeUYaeTe Ha BOIIPOCHI,
HO M aKleHTHpyeTe BHUMaHHe ayJUTOPHUH Ha YeT-
KUX (OpMyTUPOBKAX;

e BBl OTBEUAeTe TOJIBKO Ha Te BOIIPOCHI, KOTOPBIE IIOMO-
raloT IIPOJOJDKATh JUCKYCCHIO, COOTBETCTBEHHO Olie-
HUBAas UX 10 JOCTOUHCTBY.

[ToMHUTE, YTO KasKIbIif OTBET OINpaBIbIBAET 3aJIaHHBIM
Borpoc!

Moxxanyiicta, cobnogante cnegyrowne NPUHYNNbI:

DopmynupyiTe NO3UTUBHBIE BHICKA3bIBAHMUS.

Henpasunvio:  «[lylmeBHbIA HaCTpOM — He TeMa CEeroj-
HALIHENH BCTpedn!»

Ipasunvho: «Hara Tema ceronHs — yIorucTrka. Pasn-
ACHUTE, TOXKaJyHCTa, Bally IIO3ULIMIO
110 3TOMY BOIIpOCY!»

HOL[‘{epKHI/ITe CKa3aHHOE OJIHO3HAYHOM OILIEHKOM.

Henpasunvio:  «Takum 06pasoM Mbl ObICTpee NOCTHUI-
711 OBl TIOCTaBJIEHHOM LIE/THY.

Hpasuﬂbuo: «To/MbKO TaK MBI CMOKEM 6bICTpO JOCTHUYb
11€JI1 HAIlIero paSI‘OBOpa!»
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HeraruBHble GOpMyIHPOBKY CTaBbTE B HA4asIO (ppa3bl, a I1o-
3UTHBHBIE — B KOHell.

Henpasunvro:  «Celiuac peub UAET O MPEANPUATUU B Lie-
JIOM, a He O Balllel KOHKPETHOM 061acTH».

Ipasunvio: «Celtuac peub UIeT He O Balllell KOHKpeT-
HOH 0071aCTH, a O IIPEANPUSITHH B LIEIOM.

@opMynupyHTe CBOU BbICKAa3bIBaHUSI KPATKO M YETKO.

Henpasunvho: «Hy BOT, TaK CJIO>KM/IOCh, UTO MBI YK€ MHO-
FOKPATHO IBITAJIMCh MIEPENTH K 00CyKIe-
HMIO 3TOM TeMbl. KOHeyHO, nipu onpene-
JIEHHBIX OOCTOSITENIBCTBAX. ..»

Ipasunvio: «BepHeMcsa K Teme. Mel Bce pasnensieM
MHEHHE OTHOCUTEJIBHO TOTO, YTO...»

V36eraiite 06bIX CPABHEHMIA, OTPAHUYEHUMN, OO bSIBIIEHHSI
cebs1 MHTEIUIEKTYaIbHBIM GAHKPOTOM M OGHAPY>KEHHUsI TIPH-
3HAKOB KOMMYHHKATUBHOM HEKOMIIETEHTHOCTH.

Henpasunvho: «BO3MO3KHO, TIPUIIUIO BpeMsi OBCYAUTb ITO,
XOTSI HaBepHOe — U 51 B JIOOOM CiIydae
“3a” — HO 37€Chb €CTb CBOH MUHYCBI...»

Ipasunvro: «BepHeMCs K IpeiTIO>KeHHBIM peLIeHUsIM

npo6reMsl. [TepBoe pelieHue. . .»
B pasroBope/mucKyccur yrnoTpebisiiite He BOIIPOCHI, a He-
MOCPEeICTBEHHBIE ITPU3BIBLI B [IOBE/IUTE/IEHOM HAKJIOHEHHU.

Henpasunvio: ~ «He mornu Obl Mbl BEpHYTBHCSI K HaIleH
OCHOBHOI TEME JIOTUCTUKHU? »
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Ipasunvho: «Jocnonun Mariep, mokasnyicra, paccka-
JKHTE OLPOOHee O BallleM PelLIeHNH TIPO-
671eMbl!»

OTKa>KUTeCh OT MOBTOPOB Yy>KUX HETaTUBHBIX BBICKA3bIBa-
HUIA: 9TO YCU/IMBAeT OIIMOOYHOE MPEICTABIEHHE U 3aK/Ia-
JIbIBa€T OCHOBY [I/Is1 YIIPEKOB B Balll aJipec.

Henpasunvho:  «Ilnoxoit umuzax? Kro Bam ckasai,
YTO Y HaC IJIOXOM UMUIK?»

Ipasunvho: «Het, y Hac Xxopommii UMHIX B I71a3ax
00111eCTBEHHOCTH ! »

TunuyHbie n BO3MOXKHbIE npuMepbl «K»/0LUeHKu
e [la /Her;
e BOIIPOC OB TIOCTABJIEH B JPYTOM KOHTEKCTE;
e D3TO He IVIaBHas TeMa;
e B OTOM U COCTOMT Halll INIABHBII BOIIPOC;
e peuyb ceffuac He 00 OTOM;
e 3TO Ballle JIMYHOE MHEHUE;
e BBI 0boO1IaeTE;
© HAaIllK KJIMEHTHI CIIPAIIUBAIOT O APYTOM;
® 3TO IPYTroOH acCIleKT;
e BepHO/HEeBEpHO;
® 3TO CIEeKYJIALUS;
e 3TO BBI TaK IIOJIaraeTe;
e BBI BOCITOJIb30BAIMCh HEBepHOH MHMOpMAaLIHes;

® 3TO HEBEPHOE BIIE€YATIIEHUE.
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[Tpu HeraTUBHBIX BBICKA3bIBAHMSX B Balll apec, B apec
Ballleli KOMIITaHUM I10 MIOBOAY UMMIKa, KOMIIETEHTHOCTH,
06pa30BaHMsI WM OIIbITA 3aIpeTHTe cebe 3a1aBaTh BCTpeY-
HBIe BOIIPOCHL. Beb TOIKOBaHHBIE B PUTOPUKE ITPOTUBHUKU
B OTBET Ha TaKM€ BOIPOCHI MOTYT OTKPBITb CaMbIid HACTOS-
LU «OTOHBb Ha IMOPAKEHUEN.

lpumep HeyaauyHoro BCTpeYHoro Bonpoca

Artaka: «B KOMIIaHMH y Bac IVIOXOW UMUK!»
HeynauHbit BcTpeuHslit Bonpoc: «[louemy BbI TaK pelyan?»
Bo3MOKHBIN OTBET:
1. Bce coTpyaHMKH OT3BIBAIOTCS O Bac IVIOXO.
2. HukTO He o>xuzaeT OT Bac yIayHOro 3aBEpIIEHHS BaK-
HOTI'O IIpOeKTa.
3. BBI TOJIBKO YTO MPOBAJIM/IMN CEPBE3HBIA ITPOEKT.

Ecnu BBl BCe-TaKM 3aMHTEPECOBAaHbl B PA3BUTUM TEMBI,
COBETYIO 3aJaBaTh TOJbKO OLI€HOYHbIE BOMPOCH!: «Kak BB
IIPUILLUTY K TAKOMY OWUOOUHOMY MHEHUIO?»

TO/IBKO TaK MOXKHO OBITh YBEPEHHBIM, YTO BCE CKA3aH-
HOE BalllMM ONIIOHEHTOM IIPOUTPAET B IVIa3aX MPUCYTCTBY-
IOLIMX U OHU JOBEPSTCS 8aulell OLIEHKE.

Boo6ie «OrjeHKka» 1 «<Bo3BpaT» B OTBETAX-BO3PayKEHUIX
4acTO MPOTUBOMOCTABJISIOTCS APYT APYTY.

Cunraercst:

Yem cunvHee ynpek, mem Hacmouiuusee eospaxceHue.

DTOT KOHTpacT O0COGEHHO 3aMeTeH B IIPpOTHBOIIOCTAB-
JIEHUAX:
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«Ouenxar «Bosspam»

Crnexynsauus — JlokasaTenbCcTBO
Ouenka — daxr

JInunoe BrieyatnieHue — lloaTBep>kaeHNe
Ouenka — BniBOA
[Tpennonoxenue — Pesynbrar
Teopus — IIpakTuka

Heckonbko NpuMepoB METKUX OTBETOB, HAMEPEHHO
cpOpMYIMPOBAHHBIX PA3BEPHYTO M, TAKUM 00pPa3oM, I10-
3UTUBHO:

«Bbl K0z0a-Hu6ydw

nocew,any ceMuHapsvl No pumopuxe?»

Hesepnuiii omeem: «Jal»

BosmorkHasi peakuMsi IPOTHBHUKA: «A IIOYEMY TOIIA 3TO

HE3aMETHO?»

Bepnwiii omeem:

K — Ouyenxka: «Ja,

Il — Bosgpam: 4 eClM Bbl IPOAHAIM3UPYETE€ MOU BBICTY-
IIJIEHUSI, TO OIpeJeJIeHHO IIpPUAeTe K BbI-
BOZY,

[l — Yenybnenue: 4TO Sl ICTIONB3YIO METOJ, IISITH TIPeIIOKe-
HUM B CBOMX BBICKa3bIBaHUSIX».

«[Touemy y 8auteli KoMnanuu NA0Xot uMudnc?»

Hesepnuiii omeem: «I1moxoit muMuask? Kak Bbl IPUILIM K Ta-
KOMY BBLIBOZY?»
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M TyT Balll TPOTUBHUK Pa3BEPHETCS B IOHYIO CUITY.
Bepnwuii omsem:
K — Ouenxka: «Y Bac CIIOKUIIOCh OLIMOOYHOE MHEHUE.

I1— Bosspam: B meiiCTBUTEIBHOCTH, KaK B I7Ia3ax ob1e-
CTBEHHOCTH, TaK M IO MHEHMIO HaIlIMX
KJIMEHTOB, UMUK KOMIIAHUU 6e3yrpe-
YeH.

[l — Yenybnenue: JIoka3aTeIbCTBOM 3TOMY MOKET CITy>KHUTb
NO/TyY€HHasl B 3TOM rOJly Harpaja 3a...»

BAPUALIUUA HA TEMY

Curyaiusi, Korna He xBaTaeT CJIOB ISl OTBETA, YacTO BO3-
HUKaeT y MEHEDKEPOB U3-3a YCBOEHUS OIIPEAE/IEHHOrO IIa-
6710Ha BeEHUS OUCKYCCHH, YTO 3aCTaBJIsleT NEeiCTBOBATh
10 3aJITaHHOM cXeMme:

e HaBOMSIIMI BOIPOC —» OTBET HEyBEpEeHHBII, Heybe-
IUTETbHBIN/ BCTPEYHBINH BOIIPOC

b0

e pELIMTENbHBINM YIIPpEK —» BBIHY>KIEHHbIE OIpaBaa-
HUs1/OTCyTCTBHE OTBETA.

4 Bcerma UCIHBITBIBA/I HEAOBOJILCTBO, OTTOIO UTO MHO-
rre MOU KOJIJIETH Yy4YaT TOMY, KaK npasuivHo U pa3BEPHYTO
OTB€YaTh Ha BOIIPOCHI, BMECTO TOI'O YTOOHI HAay4UThb omee-
uamov HA npasuibHbvle 60NPOCHL. A 3Tto HEIIPOCTO, TaK KaK MbI
C MaJIbIX JIET YCBaAWUBA€M, YTO AOJ/DDKHBI OTBEYATh Ha 3aJaH-
HbI€ BOITPOCHI U KaK 3TO ClIeAyeT Ne1aTh.
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«He cnpammBaii — oTBevaii!» — cTaprHHOE MPABUIIO,
KOTOPOE He TOJIbKO He IIOMOXKET BaM B KPUTUYECKOH CHU-
TyalliH, HO ellle U 3aCTaBUT B KOHEYHOM UTOre 3aMOJIYaTh.
Emie pas:

(BcTpeuHble) BOIIPOCHI MCKIIIOYAIOTCS, €C/IM UMEJIO Me-
CTO HETraTMBHOE BBICKA3bIBAHUE 110 TIOBOY:

e Ballel KOMIETEHTHOCTH U /WIN UMUIIKA;
e Baiueii cepsl nesTeIBHOCTH (MM KOMITaHUH);

o (Balwueit) TMYHOCTU U IMYHBIX TIPOOIIEM.

OTBeyarb Ha BOINPOCH KPUTUYECKU HACTPOEHHBIX
WM HeOOpOKeIaTeIbHBIX COOECEHUKOB U IPUHUMATD
MX BBICKA3bIBAHUS Ha CBOM CUET — 3HAUUT ONPABIbIBATH
CBOUX OIIIOHEHTOB U UCIIBITHIBATH JABJIEHKUE BO BPEMSI [IC-
KYCCHH.

[TpuUHLMIINATBHO BasKHO Cleayollee: (JI0KHAasI) BeX-
JIMBOCTH TpebyeT OTBeyaTh Ha BCE BOIPOCHI COOECeHHUKA,
CaMOIOCTATOYHOCTh U MPOQECCUOHANTNU3M, HAIIPOTUB, —
OTBEYaTh BHIOOPOYHO, MO0 Kancdbill omeem onpasdvieaem
gonpoc!

beisimii npencenatens XIC I Teliciep Bcerna otse-
YaJI BOIIPOCOM Ha BOIIPOC O CBOEN HEKOMIIETEHTHOCTH, TO-
BOpst Tak: «OIHAKO MpesKe BCErO BO3HUKAET BOIIPOC, YEro
MBI ZOCTUIIH, & MBI JOCTUIJIN: BO-TIEPBBIX... BO-BTOPBIX...
B-TPETBUX... B-UETBEPTBHIX...»

CobecenHukaM ObUIO HeJIErKO 3aJaBaTh €My KpH-
TUYECKHE BOIPOCH], U OHU MOIJIU TOJIbKO BBIYEPKUBATD
HX U3 CBOMX CIIMICKOB.
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[To-npyromy Ben cebst ONUH TOI-MEHEIKEP, KOTOPbIi
B nmporpaMme KaHanma RTL «Der heile Stuhl»* crapancsa ot-
BETUTh Ha BCE BOIPOCHI, Jake He BXOAUBIIIME B €r0 KOMIIe-
TEHLMIO, ITOKA Iepe]] BKIIOUEHHON KaMepOM ¢ HUM He Cly-
YUJICS CEPAEYHBIA IIPUCTYII.

Kakas crparerust mpenmnoururenbHee, OOBSCHATDH
He HY>XHO.

A Tenepp HECKOJIBKO ITPO(ECCHOHATBHBIX COBETOB Ha OC-
HoBe «1pasuna KIT[I» o ToM, Kak BeCTH cebs B KPUTHYECKUX
curyauusix. Mel cienaeM akLeHT Ha acriekrax «K»/Onenka
u «JI»/Bo3Bpar.

OTHecure Kputn4yeckme Bornpochbl
M noneMuyeckue 3aMedaHmns kK obnactu Teopuu:

e «DTO BOMPOC U3 0671aCTH TeopuH. VIcxozst 5Ke U3 Ipak-
THUYECKOTO OIIBITA, TOJIKEH BO3PA3UTh, YTO...»

lMepeaapecyiite Bonpockl u 6e3gokaszaresibHble KNeBeTHNYe-
CKHe BbICKa3blBaHUA APYrUM y4acTHUKaM pa3roBopa:

o «[IpaBOMepHBIii BOIIPOC, HO He 10 anpecy. Cripocure
006 3TOM HAILIETO PYKOBOIMTESN.

Bo BpeMs1 AnCKyccum 3a «KpyriibiM CTOJIOM»» M10-APYroMy UH-
TepnpeTupyiTe BoNpochkl U KPUTUYECKNE BbICKa3bIBaAHMS:

e «Baur Bormpoc OTHOCUTCS K APYroMy ITyHKTY, a He K 3a-
TPOHYTOMY TOJIBKO YTO!..»

* Topstumii cTyn (Hem.).
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MocnenoBatenbHO 3aMeHsAHTe BONPOCH! M 3aMeYaHuA
KPUTHYECKN HaCTPOEHHbIX WM HeA06poKeNnaTebHbIX
cobeceAHNKOB APYruMM BONpPOCcaMu/BbICKa3biBaHUAMM:
e «Bam Bompoc xacaercst Tonbko TeMbl “Crparterus”.
[TpaBUIBHBIA BOIIPOC K IIPUCYTCTBYIOIIMM C TOYKHU
3peHHs Halllel KOMITAaHUM 3BYYHUT TaK...»

Ycunnnsaiite 3HayeHne BOnpocoB UM 3aMeYaHMU ONMMOHEHTOB:
e «Bam BOIpoOC He OTHOCUTCS K TEME, HO 3a HUM KPO-
€TCs, OHaKO, OCHOBHOM BOIIPOC...»
e «/HTepecHbIN BOIIPOC C TOYKU 3PEHMS [IOCTOPOHHETO,
HO BOIIPOC, MUHTEPECYIOLIMNA HAIINX aKLIMOHEPOB, 3BY-
YUT TaK...»

Bo BpeMsi neperoBopoB orpaHu4YnBaiTe BOMpockl
M Bo3pa)keHusl, OKycupysaCb Ha TeMe pa3rosopa:
e «DTO BTOPOCTEIIEHHBIH acleKT. B KOHILle KOHII0B, peyb
UJET O...»
e «Bamr Bompoc He OTHOCHTCS K TeMe pas3roBopa, I1o-
TOMY YTO MbI OOCY>KIAEM. ..»

Cy3bTe abcTpaKTHbIE BOMPOCHI M YIPEKH A0 yPOBHS
AePUHALNN NN NPOCTOro 06bACHEHUA TEPMUHA:

e «Jl7151 TOrO YTOOBI CIENIATh BALIl BOIIPOC IPABOMEPHBIM,
sI TIOTIPOIIY Bac JaTh OIpefie/ieHre IIPOeKTHOMY Me-
HEIKMEHTY ¥ OOBSCHUTD C(epy ero MpUMeHeHHUsI».

o «[loHATME OTBETCTBEHHOCTU MOXXHO TPaKTOBAaTh
ro-pasHoMy. O Kakoi OTBETCTBEHHOCTH U B KaKOM
KOHTEKCTE TOBOPHUTE BBI?»

30 KapcteH Bpepemaiiep

Kynutb KHUry Ha cante kniga.biz.ua >>>



https://kniga.biz.ua/book-iskusstvo-slovesnoi-ataki-prakticheskoe-rukovodstvo-miagkaia-oblozhka-0026369.html

Knaccuyecku: gasite OoLeHKYy BornpocaM
M nosieMn4ecKUM BbiCKa3blIBaHUSIM OIMIMOHEHTA:

e «[Iporly npoiieHus, HO 3TO TUMHUYHBIN BOIIPOC KOH-
CyJIbTaHTA 10 BOIIPOCaM IIpeaIIpUHUMaTebCTBa. [103-
TOMY IlepeiifieM cpa3y K IlepecTaHOBKaM B KOMITAHUU!»

e «/I3BuHUTe, HO HAlIM aKLMOHEPHI He 3aJal0T 3TOTO
Borpoca. OHU CIIpallIMBaloT. . .»

KoHKpeTusupyiite Hanagku n Bonpocs! 06Ljero xapakrepa
B MHTepecax 0CTa/lbHbIX y4aCTHUKOB BUCKYCCUMN:
o «IlokanyiicTa, /1 BCEX MPUCYTCTBYIOLIUX KOHKpe-
TU3UpYiiTe Bawl Bornpoc. O 4eM UAEeT peub Ha CAMOM
nene?»

Cmeno BCKpblBaﬁTe HeYyeCTHble HaMepPeHUA KPpUTHUKa:

e «Kakyro uenb Bbl IIpeceyeTe, 3a1aBas 3TOT JUCKDe-
JUTHPYIOLIWI Y CTIOPHBIA BOITPOC?»

Knaccuguumpyiite Bonpoc
WAKN BbICKa3bIBaHNeE ONMOHEHTA B KOHTEKCTe:

e «Jloporoii rocnonyH Matiep, BBl CHOBa 3aa€Te TOT XKe
BOIIPOC, TOMBKO opMyIHpyeTe ero nHade. Mel ero
TOJIBKO YTO IOAPOOHeHIIMM 06pa3oM 06Cynumn
Y Jajy MCYepIbIBaIolMi oTBeT. Emje pas: Mbl...»

ﬂporuso,aeﬁcrsyﬁre KPUTUYECKUM UJIN NToJIeMUYEeCKUM

BoOrnpocaM, yToYHSASAA UX KOHTEKCT, HO OCTaBJifif 6e3 orBerTa:

e «Bamr nmonemuyeckuu BOIIPpOC OIIATH 3aTparvBaeT
JIAIIL HeOOMBIIOM acleKT KOMITJIEKCHOM CTpaTe€rnunu
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HAILIErO TIPEATIPUSTHSL, TIOITOMY BEPHEMCS K 06CY K-
NIEHUIO OOIIEeM CTpaTeru . . .»

ﬂo.qqepKMBaﬁTe HEeKOMIEeTeHTHOCTb
HeYeCTHbIX OMMOHEHTOB:

e «Kak MeHemKep IPOEKTa, BBl NOJIKHBI 3HATh, YTO BO-
MIPOC HOCUT YUCTO TEOPETUYECKUI XapaKTep...»

YMNPAXHEHUA K TEME
«BOMPOCbI B KPUTUYECKUX CUTYALLUAX»

Baxcho:

Ec/v OTBETHI JAIOTCSI BaM C TPYLAOM, TIPeCTaBbTe KOHKPET-
HYIO CHTYALMIO B JIMLAX; JIy4llle MIOAOIbIIE [T0JIOMATh TO-
JIOBY HaJl OTBETOM, 4eM 6POCUTD BCe Ha romyTu. O6pasipl
YIAYHBIX OTBETOB BbI JOJKHBI BBIYUUTh TAK K€, KAK YUUTE
rPaMMATHKY JIFOOOTO SI3bIKA.

[Toskanyiicra, 3aNMChIBATE CBOU OTBETHI B OTAEIBHYIO
TeTpagb Win GJI0KHOT MO0 CKOIMPYITE 3aaHre U3 KHUIH,
TOIZa Yepe3 HEKOTOPOe BpeMsI BbI CMOSKETe BBIIIOIHUTD €T0
CHOBA. §] COBETYIO IIPY 9TOM 3aIUChIBATH HOMEP CTPAHHUILIBI
WM yIpaKHEHUs (B KHUTe UCIIONb3yeTCsl CKBO3HAS HY-
mepauust). Kpome Toro, ¢pukcupyiite Bpemsi, KOTOPOE II0-
Tpe6GOBaIOCh AJIst BHIIOIHEHHUS YIIPAKHEHMUSI, 3TO TIPUBHE-
CET 3JIeMEHT COPEeBHOBaHU!

[IpouyTuTe MHCTPYKUMM Ha CTpaHULIaX 9—10. He nosso-
nstiiTe cebe 13-3a KaXKYyLIecst N30bITOYHOCTH 3aaHUI Orpa-
HUYUTBLCS TPEMsI YIIPAKHEHUSIMY; 3aaHUsI HEOOXOIAUMBI
IUIS CUCTEMATUYECKON TPEHUPOBKH.
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YMPAXHEHMWE |

BBl — crnienmasmicT Mo ONnTHKe B MaJIeHBKOM ropozKe (50000
HacesleHMs). Y Bac TpU MarasuHa, Bbl U3BECTHBI CBOEH 9KC-
TpaBaraHTHOM peKJIaMOM, KOTOpas [IOMOITIa BaM 3aBO€BaTh
oko110 65% pbiHKa. Ha OTKpBEITOM 3acelaHMU COBETA IO pe-
KJIaMe, BO BpeMsI aKTUBHOM IUCKYCCUM, OAVH HOBUYOK, He-
JaBHO IIPUHSABIINM fie/1a B IPUILIEIIIEM B yIIaAOK Mara3uHe
10 TOProBJjie ONTUKOM, TOBOPUT BaM C/IelyIoLIee:

«V Bamreit komnanuun — ArtDesignOptikHaus — mto-
XOH UMUK B ropone!»

Orpearupyiite 1o npuBeIeHHOMY HUKe 06pasuy!

1. OTHecuTe KPUTUYECKHE BOIIPOCH! U ITOJIEMUYECKHE
3aMeyvaHust K 00JIaCTU TEOPHH:

2. Tlepeanpecyiite BOmpock! 1 6e3/10Ka3aTebHbIe Kile-
BETHUYECKHE BBICKA3bIBAHUS JPYTUM Y4aCTHHUKAM
pasrosopa:

3. Bo BpeMs IHMCKyCcCHM 3a «KPYIJIBIM CTOJIOM» HHTEp-
MIPETUPYITE BOIIPOCHI U KPUTUUECKUE BBICKA3bIBAHUSI:

4. TlocnenoBaTenpHO 3aMeHSIMTE BONPOCH M 3aMEYaHUS
KPUTHYECKU HACTPOEHHBIX WM HEYECTHBIX cobecen-
HUIKOB APYTHMHM BOIIPOCaMH,/ BBICKa3bIBAaHUSIMU:
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5. YcunuBanTe 3HaYe€HHUE BONIPOCOB WM 3aMeYaHUM OIl-
ITIOHEHTOB:

6. Bo Bpems meperoBopoB OrpaHMYMUBAMTE BOIPOCHI
Y BO3pakeHHs1, POKYCHPYSCh Ha TeMe pa3roBopa:

7. Ilpeskne yeM oTBe4aTh Ha BOIPOCHI, KOTOpPbIe HOCAT
aB6CTpaKTHBIN XapaKTep, MOIPOCKUTE JaTh KOHKPETHOE
omnpeneeHue IPO3ByUYaBLIEMY TEPMUHY:

8. Kiaccuyecku: mayire OLIEHKY BOIIPOCaM U IOJIEMHYe-
CKHM BBICKa3bIBAHHSAM OINIIOHEHTA:

9. KoHkpeTnsupyiite Hamaku ¥ BOIIPOCHI ODILETO Xa-
paKTepa B MHTepecaX OCTaJbHBIX YUYACTHUKOB IHC-
KyCCHM:

10. CMesno pacKpbIBaiiTe HeYeCTHbIE HAMEPEHHS KPUTHUKA:

1. Knaccudunupyiite BOIpoc MM BBICKa3bIBAHHUE OII-
IIOHEHTAa B KOHTEKCTE:
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