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BceryrieHue

Ta KHUTA MOCBSAIIAeTCs MOel KoMaHzie. BceM pebsitaM, KTO
pabotan u paboraeTr co MHON. C KeM MBI IIPOIILTHA OTOHb,
BOZly U MeZHbIe TPyObl. COTHU yZIJaYHbIX TECTOB. Y ThICSYMN
HEyZauyHBbIX.
Crplmiasna, 9To B IOHUU JOKTOPY, Y KOTOPOTO Ha pabodyeM CTO-
Jie orubaeT malleHT, JaloT YepHBIH mapuk. K ToMy, Y KOTo ux
MaKCUMaJIbHOE KOJTMYECTBO — O4Yepe/b KIMEHTOB. [I0TOMY UTO OH
VIMeEET OTIBIT B CAMBIX CJIOXKHBIX CUTYaI[HAX. MbI TPOLIUTH HECMET-
HO€ KOJIMYECTBO CJIOXKHBIX CUTYaIMi BMecTe. V1 3TOT OIBIT — Hallla
cynepcwia. Terepb MBI He TIPOCTO B TEOPUU 3HAEM, KaK «HaZ0», HO
Y IPEKPACHO OCO3HAEM IPUYUHBI, CIIOCOOBI BHIPYJIUTD U3 KaK «HE
HY>KHO». fI Bac JTr006T10.

[To 1o6po¥t TpaauIY A1 HAYMHALO MCATh 3TY KHUTY B caMoJie-
Te. Uepes3 7 4acoB JlaliHep IPU3EeMIUTCA B XaHOe: HaZlel0Ch, 3a 9TO
BpeMsl yacTCs JOMMCcaTh HECKOMbKO TIaB. [Toce Oyzer mepeser
fo CyHramnypa, rzie Mbl ¢ KOMaH/IOM IOCETUM CaMbli MTOMy/IAPHBIN
TpeHUHT ToHU Pob6uHca. CerogHa Mbl pa3pabaThiBaeM JJis €0
IIpOrpaMM MapKeTHHT Ha PyCCKOA3BIYHOM IIPOCTPAHCTBE.

A mocite otnpaBitock B Appuky: Kennsa, Mazgarackap, FOAP.
JlTMHHBIE IIepesieTel U OTCYTCTBUE UHTEPHETa HaM Ha pyky. Ho-
yaMM BMecTO cepduHra B CeTU IUIaHUPYIO AyMaTh O QuIlleuKax,
HapabOTaHHBIX 32 8 JIET B MOEM areHTCTBe MHTEPHET-MapKeTHHTa
JUTS TOTO, YTOOBI U3JIOXKUTD UX BCe Ha Oymare.
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20 CAMBIX 3®®EKTUBHBIX MTHCTPYMEHTOB OHJIAMH-TTPOJIAXK

Yro cpaboTasio y Hac ¥ HalIUX KJIUEHTOB. YTo cTabIbHO MpU-
HOCHT Pe3yJ/IbTaThl B PAa3HbIX HUMIAX. VI7iest TOM KHUTH — BBIOpaTh
Te 20% MHCTPYMEHTOB, 4TO IpUHOCAT 80% pesysbTaTa, ¥ OnrcaTh
ux momaroBo. Kak BHeJpATh, 3a4eM, IPUHIUIIBI pabOTHL, KaK 3TO
paboTaeT, Ha YTO CTOUT OOPAaTUTh BHUMAHUE.

YKCTO MHCTPYMEHTA/IbHAA KHUTA: CIUIOIIHOE MACO, UHCTPYK-
I[UY, HUKAKOU BOZBI U TEOPUH — UCKJIIOYUTENBHO TO, UTO BBl CMO-
>KeTe BHEJPUTb.

Ecnu BBI ceiluac ynTaeTe 3TU CTPOKH, 3HAUUT, 3alyMKa yZaaach.
Y Mex/ly pa3HIMU KOHTHUHEHTAMH OBUTH OITHCAHBI Te camble 20 UH-
CTPYMEHTOB, KOTOpbIE IPUHECIU HAIllM IPOeKTaM U KJIMeHTaM MWI-
JIMOHBI /IOJTAPOB, BHITATUBAIN YOBITOYHbIE TPOEKTHI U3 MBI, TOMOTa-
JIY IPUOBUTHLHO 3aITyCKATh caMble CyMaCIIeAIINe UAeU C HyJIs.

3apHCOBKH U CTPYKTYPY A Habpocaa HeCKOJIbKO HeZleTb Ha3a/l,
B JleHBepe, TZie MPOXO/ W [MIaBHBIM MacTep-KJacc A1 MapKeToJIo-
T'OB C TIOATBEP)KAEHHOM MPUOBLUIBI0 OT MWLIMOHA Jo/apoB. He-
CKOJIbKO COTEH 3KCIepToB u3 bpaswiuuy, I'epmanun, CIIA, ABcTpa-
suu, KaHazb!l ¥ pyTux CTPaH... U 4 eAUHCTBEHHAasA Npe/CTaBAIa
PYCCKOSI3BIYHOE TPOCTPAHCTBO. Y BCe-BCce yYaCTHUKU ObUIU Y/IUB-
JIeHbI MOUMHU pe3y/IbTaTaMU, a B OCOOEHHOCTH — WUHCTPYMEHTaMH,
KOTOPBIMU 3TO OBLIO AOCTUTHYTO: 6s10Trepbl? MapadoHbI B COIU-
aJIbHBIX CETSIX? DTU MEeXaHWKU ObUTH HOBBHI /1T HUX. Harn perHOK
3HAYUTEJIbHO OTJIMYAETCA OT aHIVIOA3BIYHOI'O, U MHOT'ME Bely Mbl
BBIZIyMBIBa€M CaMH, KpeaTUBUM, BHeZpsieM, TeCTUPYeM, JOKPY4U-
BaeM /[0 pe3y/bTaTa.

C apyroii cTopoHEl, A yxe noutu 10 et netato B CoeiUHEH-
Hble [lITaTel AMepUKH Ha 00ydeHUe, MHBeCTUpoBasa 6osee 20
MIWUIMOHOB py06Jieil B IporpaMmel, Kypchl, MacTepMalH/bI C 3a-
pybexxHpIMU MapkeTosioramu. [Touemy? [ToToMy YTO UMEHHO Tam
pa3pabaThIBAIOTCS BCE TEXHOJOTHH B Halllel chepe: mporpaMmm-
HOe obecrieyeHNe, peKJIaMHble 1 MaPKETUHTOBbIE UCCIeIOBAHUA.
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BCTYIUVIEHUE

3anaz ybexas Ha HECKOJIBKO JIET Biiepe. [loaTomy, 00ydasich Tam,
€CTh BO3MOXKHOCTb 3aIMCTBOBATD TO, YTO ITOKA HE «Z0JIeTEJIO» JI0
MTOCTCOBETCKOTO MTPOCTPAHCTBA, U BHEAPATH 3TO MTEPBBHIMU.

Jla, He Bce cpabaTbiBaeT. Ho B 3TOM s BIXKY CBOIO HEOOJIBIIYIO
MUCCHIO: M3y4aTh JYYIIYI0 MUPOBYIO ITPAKTHKY, COOMPATh CaMble
mepeioBble MHCTPYMEHTHI, TECTUPOBATh 3TO BCE U aIalITUPOBATh
IO/l HAIll MEHTAJIUTET U PHIHOK. BEIOMpaTh caMble 3pPeKTUBHBIE
TEXHOJIOTUU U JIeIUThCA UMU C BaMU. Pe3ybTaT 3TON paboThI BB
Jlep>KUTe cervyac B pyKax.

BoT y»Ke CKOpO fecATIIeTHe MOel paboThI B chepe MapKeTHHTa.
{1 Bnazener Tpex KOMIIAHUM, KaXKAas U3 KOTOPBIX SBJISETCS JIU/ie-
POM B CBOeM HarpasyieHuu. [lepBasi — areHTCTBO IO CO3/IaHUIO
aBTOMAaTHYECKUX BOPOHOK IIPOJAXK, KJIMEHTAMU KOTOPOH SIBJISA-
I0TCS KPYTeHIlve MPOeKTH pyHeTa. Bropas — obydyeHue UHTEp-
HET-MapKeTOJIOTOB, CMM-CIIEI[UAIHUCTOB, KOMMMPANUTEPOB U APYTUX
npodeccroHaoB OHJIANWH-TIpoAaX. TpeTbsd — IMPOoAIOCHpPOBaHE
OHJIAWH-TIPOEKTOB C HYJIS, B KOTOPOH MBI paboTaeM C JIy4IIINMHI
akcnepTramu. TakKe 1 aBTOP OZHOTO M3 KPYITHEHIINX OM3Hec-6J10-
T'OB C ayJUTOpHeN MopsAaKa MIWLINOHA yuTaTesnel. [loaToMy o Bcex
3TUX UHCTPYMEHTaX — OT aBTOBOPOHOK /10 pabOTHI B COI[UAIBbHBIX
CeTAX — 3HAI0 He TIOHACJIBIIIKE.

MHe He HY>XKHO CUJETD B IYITHOM OdUCe, YTOOBI TPOAAKU POC-
Jii. DTO BCe BO3MOXKHO Oyiaroziapsi ToMy, YTO BCce OHM paboTaioT
BO BcemupHo# naytuHe. {1 ¢paHaT Tex BO3MOXKHOCTEMN, UTO CO37aJ
WHTEPHET J/1s1 OM3Heca: MbI O0JIbIIle He OTPAaHUYEHBI B ayIUTOPUH,
MOXXeM BBIOMPATH JJIs1 PEKJIAMBI TOJIBKO HY>KHBIX, 1[€JIEBbIX TIOJTb-
3oBareseli. MoxkeM co3ziaBaTh OPUCH U KOPIIOPAIUHU, HE BBIXO/S
13 IoMa, YIPaBJIATh MU U3 Ji000H Touku Mupa. [TokymnaTs, mpo-
[laBaTh, YIUTHCSI — BCE CETOHSI MOXKHO OHJIAKH. {1 B BOCTOpre OT
3THUX BO3MO)XHOCTEH U XOUYy UMU JETUThCsA. [103TOMY THUIITY 3TO
B 0COOOM, TPUTIOJIHATOM HAaCTPOEHUU.
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20 CAMBIX 3®®EKTUBHBIX MTHCTPYMEHTOB OHJIAMH-TTPOJIAXK

Most 3a71a4a — co3/1aTh YeTKO€E PYKOBO/ICTBO K IEUCTBUIO, YTOOBI
WTOTOM IIPOYTEHUS KHUTH ObLIO He TIPUBBIYHOE «Baaay, Tak MOX-
HO!» — Kak 0ObIYHO OBIBAET ITOCJIE TPOYTEHUS OU3HEC-TUTEPATY-
PBI, a TOTOBBIE HAPAOOTKU, TPUHOCSIIME J€HBIH.

WuTtepecHo? Hazerock, uTo oueHb. [ToaToMy 3amacurech 6J10K-
HOTOM, PYYKOU ¥ BHUMaHHEM: TTOCJIe TPOPAOOTKU 3TOTO U3AAHUA,
MUP OHJIaWH-TIPOZAXK /JIA Bac He OyZeT MpeXXKHUM.

W paBaiiTe AOTOBOPUMCA: S TapaHTUPYIO «MSACO» — TO, YTO
6eccriopHO paboTaeT Ha MPAaKTUKeE, a Bl — He3aMeJIUTeTbHOe
BHeZIpEHUE 110 IIPUHIIUILY «IIPOYUTAN — cAean». JJoroBOpUInCh?
3Ha4YUT, MOXKEM YKe MEePEXOUTH K Jey.
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['taBa 1

PA3SHOBLIHOCTU
BOPOHOK ITPOJIAXK
U TIPMHLINTIBI
CO3JAHUA
ABTOBOPOHKU
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3TOU IVIaBbl HAYMHAETCA Ballle 3HAKOMCTBO C MUHCTPYMEH-

TaMU IPoJaX B UHTepHeTe. Bce oHU OyAyT A€TUTHCA Ha

HECKOJIbKO rpymil. M mIaBHBIN OIPUHIUN pa3jeeHus — UX
Ha3HauyeHUe. Bce, 4TO MBI lejlaeM B OHJIAMH-MapKeTUHTe, CIYKUT
OZHOU U3 JIBYX LIeJIeH:

1) 3amycK HOBBIX ITPOAYKTOB;

2) IpozAaXy B TEKYIIUX ITPOEKTax.

Ha mepBbIii B3I MOXKET MMOKA3aThCs, YTO B 0O0OUX CIIydasx
HY>KHO NIpeIIPUHUMAaTh IPUMEPHO OMHAKOBHIE AiecTBUA. Ho Ha
MpaKTHUKE 3TO COBEPILIEHHO pa3Hble CTPATEruH.

3anyck (launch, 10HY) OpreHTHPOBaH Ha IIPEe3eHTAINI0 HOBO-
ro IMPOAYKTA U CO3ZIaHUE KIIMEHTCKOM 6a3bl.

Hy>xHOo mpoTecTUpoBaTh TMIIOTE3Y B OTHOIIIEHUHU IPOAYKTA, Ha-
IIyIIaTh LeJIEBYIO ayJUTOPUIO. 3aTEM ITPOTPETH JIMOO CYIIECTBYIO-
Iyto 6a3sy, akTyaJUu3upoOBaTh MOTPEOHOCTH B MIPOAYKTE, MTOATOTO-
BUTH K MOKYIIKE U OCYLIeCTBUTD JaJTbHEMNIIINE 3Tallbl, O KOTOPBIX
TIOWZIET peyb B CleAyIollel IiaBe.

[l moiepyKKY TeKYIIUX MPOEKTOB UCIIOIb3YIOTCSI aBTOBOPOH-
KU — 3TO aBTOMAaTHU3UPOBAHHBIE 1[eTIOYKH KaCaHUM, KOTOpble Ha
JUTUTEIbHBIX OTPe3KaX BpeMeHU COOMPAIoT ayIUTOPHIO, CETMEHTH-
PYIOT ee, IPOrpeBaloT, T.e. TOTOBAT K IPOJa)ke U KOHBEPTUPYIOT.
Hrixe MbI pazbepeM ee Ha MeJTbYaMIIIMe COCTABIISAIONINE.
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20 CAMBIX 3®®EKTUBHBIX MTHCTPYMEHTOB OHJIAMH-TTPOJIAXK

ECJIU KPATKO: JIOHY 3ANYCKAET HOBbI NPOAYKT (KOMMAHMIO,
YCJIYTY) HA PbIHOK, A ABTOBOPOHKA PABOTAET C CYLLECTBYHOLLM
TOBAPOM 1 PbIHKOM.

Ob6a aTux mpoliecca ABISII0TCS Pa3HOBUAHOCTHIO BOPOHKH IIPO-
Jax.

BopoHka nmpogax — 3TO MOCIeZ0BATENbHOCTh 3TAIOB, KOTO-
phble MMPOXOAUT MOTEHINAIBHBIN KJIMEHT OT 3HAKOMCTBA C IIPOJYK-
TOM /IO 3aBepIIIeHHs IIpoliecca MOKYIKU. B TpaiMIIMOHHOM MoeTn
OHA BHITVIZIUT CJIEAYIOMUM 00pa3oM:

C KaXZBIM 3TaloM KOJUYECTBO TOJb30BaTENeN CHIKAETCA,
Y TI03TOMY TIPOIECC CXEMATUYHO HATOMUHAET «<BOPOHKY».

B uHTepHeT-OM3HeCce BOPOHKA YaCTO BHITVISAUT TaK: XOJOAHBIN
TpaduK BegeTCA Ha JIEHJWHT, TaM IPeBpallaeTcs B 3as1BKY, KOTO-
pyto obpabaTbiBaeT 0T IPOo/iaK, a HU3 «<BOPOHKU» — 3TO T€, KTO
B UTOT€ CTaJI KINEHTOM.

Ho Takas mozenb TepsieT 3GPEeKTUBHOCTD C KaXKJbIM T'OJIOM,
IIOTOMY YTO IleHa Tpaduka pacTeT, a OTZAEeJbI MPOAAX CheAaloT
GOJIBIIIYIO YaCTh Map)XH, KJIMEHTHI YCTAIOT OT PEKJIAMBI, PHIHKU
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PASHOBMJHOCTH BOPOHOK ITPOZIAXK 1 TTPVTHIIMIIBI CO3JAHNA ABTOBOPOHKH

TepeHachIleHbl KOHKYpPEeHTaMU... B pe3ynbraTe 6u3Hec TpebyeT
6osee TIATETHHON IPOPAOOTKY CTPATErNY OHIANH-TTPOAAK.

Braroziapst ”HTEpHETY MBI MOXKeM OOIAThCS C YEIOBEKOM B JTIO-
60€e yn06HO€e eMy BpeMs, OTIPABIATh COOOIIEHNU Ha A€CATKY ThI-
CSTY TIOJTb30BaTeNIel, Tepe3BaHNBATh HOMepaM, KOTOpbIE COBEP-
IIJTH OTIpeZie/IEHHOE ZIeFICTBHE, TOKA3bIBATh PeKIaMy 30 paHHBIM
KaTeropusM KJIMEHTOB U TaK Jiajiee.

Yl ecsiu paHblile POXOXK/AE€HNE BOPOHKU 3aHUMAJIO Yac-ZiBa —
TIpUILEJ, YBUAEN, 3aKa3asl WIN He 3aKa3asl U yIIel, — TO Telepb
OHa MOJXXeT JTUThCA roflaMu. Bckope BHI IToiiMeTe U y3HaeTe B Jie-
TaJIsIX, MIOYEMY U KaK 3TO JIe/1aTh.

[IpuMep cxeMbl cOBpeMeHHO 3¢ HeKTUBHON BOPOHKHU IIPOJAXK
BBl MOJKETE YBUZIETh Ha CJIeYIOIIeM Pa3BOPOTe.

Coracurech, 3TO CJIOXKHEe, 94eM cxeMa «TpaduK — CaAUT — OTAes
mpozax». Ho Ha Zieyie 3To KyZja MeHee 3aTpaTHO U Mpoliie B paboTe.

Takue cTpaTeruu He06XOAUMO CO3/]aBaTh B KOHKYPEHTHBIX PBIH-
KaX U JJIs1 IPOAYKTOB, KOTOPBIe HEOOXOANMO OOBSCHATH KJIMEH-
TaM: I7ie BBIOOD JieslaeTcsi He MTHOBEHHO, 1 HEOOXOMIMOCTh TOBapa
oueBH/IHA U OeccriopHa (Kak, HanmpuMep, 6ecCrtopHO HEOOXOANMBI
xJ1e6, TyaneTHass bymara, MOJIOKO) . KOMy TOYHO CTOUT 3ayMaThCs
0 BHEZIDEHUU COBPEMEHHBIX HTHCTPYMEHTOB MPOJAK:

* mpodeccOHaTbHbIE YCIYTHU: CAJIOHBI KPACOTHI, BpauH, pe-
MeTUTOPBI, TAPUKMaXePhl, MAPKETOJIOTH, IICUXOJIOTH, PUT-
Hec-TpeHephl U MH. [Ipyrue;

* pnHbOpPMAILlMOHHbIE YCIYT'H: aBTOPHI, CIIUKEPHl, TPEHEePHl,
KOHCYJIBTAHTHI — BC€, KTO IMPoJjaeT UHPOPMAITMOHHBIE ITPO-
ZAYKTHI, KHUTH, MacTepMaWH/bl, TDEHUHTH, KOHCY/IbTAIUU,
’KVBBIE€ MEPOIIPUATHA;

* PpO3HHUIA: MarasuHbl, IPOU3BOJCTBO, IPOAYKTHl IUTAHUA,
JleKapCTBa U MH. IPYTOe;
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20 CAMBIX 3®®EKTUBHBIX MTHCTPYMEHTOB OHJIAMH-TTPOJIAXK

* D3JIeKTPOHHAs KOMMepUUs: GpusndecKre MPOoAYKThI, HAIPU-
Mep, IIpoJlaBaeMble B MHTepHeT-MarasmHax — Amazon,
Shopify, Etsy, eBay u mp.;

* ceTeBOM U IMapTHEPCKUMN MapkeTuHT, MJIM: npozaxa mnpo-
NYKTOB Uepe3 JUCTPUOBIOTOPOB WIH JIUII, 3aHUMAIOIIHXCS
MpAMBIMUY IPOAAXKaMHU, U T.[.;

* Business To Business (B2B): npozaa yciayT WiM TOBapOB
OT OZHOTO NPeANPUATUA APYTrOMy, HallpuMep peKJIaMHbIe
areHTCTBA, UBEHT-areHTCTBA U TIp.

VIHTepHET-TeXHOJIOTMHY B OHJIAMH-TIPOZIaykaX Pa3BUBAIOTCS e3Ke-
AHEeBHO. [T03TOMY cTaphie MOAXOABI TEPSIOT aKTyalbHOCTb. CTaTHY-
Hble OM3HEeC-MOJIeNIU, He MEeHSACh Y He YIUTHIBAs STUX TEHAEHIUH,
TEPSIIOT CBOIO aKTYaJbHOCTh U MEPECTAIOT OBITH TPUOBUIBHBIMH.

Taxoii MoAXOo/:

* BBICTPaWBAET JIOBEPUTEIbHbIE U JJUTENbHbIE OTHOIIEHUS
C KJINEHTaMU;

* [IOMOTaeT KOHBEPTUPOBATH JAXKe TeX IMOJIb30BaTeIeH, KO-
TOpble U3HAYaJbHO He OLIYNIAIOT MOTPEOHOCTU B BallleM
MIPOAYKTE WJIU OTKJIAIbIBAIOT IPUHSATHE PENIEHNUS;

* B pa3bl TOBHIIIAET CPEJHUH YEK;

* JesaeT OpraHUYecKUU pocT Ou3Heca MPOTHO3UPYEMbIM
Y yIIpaBJisieMbIM;

* IIOMOTAeT OTCTPOUTHCSA OT KOHKYPEHTOB;

* IPUHOCUT OOJIbIIIE TPUOBLTH MTPHU TEX Ke AeHEXKHO-BPEMEH-
HBbIX UTHBECTUIIUX.

Ho 1noka 4To Bce 3TU MEeTOZBI TPeOYIOT 6OIBLIOrO OTepalOH-

HOTO BOBJieyeHUs1. YToObI 0CBOOOAUTH COOCTBEHHOE BpeMsi, HEOO-
XOZIIMa aBTOMAaTU3allUA.
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