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Makcum batbipes - Hukonait Jlasapes
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KPATKOE COOEP>XAHUE

BCTYINMJIEHUE
o. N OD, FTOTOBKA. «ursa BBIUTPBIBAETCS 0 ee

Hayvasia». U3y4uTh KIMEHTa U CIUIAaHUPOBaTh 1mobeny. 3To
byHZaMeHT 151 BCeX MOCTIeNyIOIIUX JTAIoB.

1. KOHTAKT. «secronesno IIpofilaBaTh TOMY, KTO Tebst
He CIylIaeT». 3aBlIaZieTh BHUMaHHUeM KIWEeHTa U HaIaJIUuTh
Heo6XOI VMBI YPOBEHb J0BepUS.

2. D, MATHOCTUKA. «ro6sr momacts MPSIMO B CEPALIE,

HY)XHO XOPOIIEHBKO IPUIIETUTHCS». BEISCHUTD AETaIU U IOHATH,
YTO HYXHO KJIHEeHTY, KaK Halll IPOAYKT eMy IIOMOJXeT.

3. NMPE3EHTA LUWS. «auoy saunnaercas. sdpxas

IIpe3eHTalUsl «BBITSHET» IIPOJAXY, JaXKe eCIU IMPOBaeHbI
TPU NpPeABbIAYIIUX dTama.

4. BO3PAXXEHWNAL. «IIpomaXka HAYMHAETCS TOCIIe

repBoro “Het”’». MOMEHT WCTHHBI, KOTJIa IIPOfaBel] CTAHOBUTCS
IIPOAABIIOM.

5. 3ABEPLUEHMWE. aan v nponam. Iiar

B HEU3BECTHOCTH, HO MHaUe HUKAK. [loBeCTU COEIIKY A0 OILIAaThI
M II0 BO3MOXHOCTH IIOBBICHUTH Y€K.

6- nocn E n POHA)I(M o «BcCe TOJIBKO HAaYMHAETCSI».

BBITIOTHUTH 06s13aTenbcTBa. CaenaTh 607blie, YeM HYXHO, YTOOBI
KJIHEHT XOTeJl IIOKYIaTh JaJbllle 1 PEKOMEHJOBA JPY3bSIM.
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Cnacubo 3a dosepue!
Hckpenne 61azodapum ac 3a uHmepec K npoexmy

«BoopymeHue omdenos npodancy.
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MOCCAPUNA

AKTHBHDIE ITPOJJA’KH — TIpOAaXXH, B KOTOPBIX MHUIIMATHBA UCXOAUT OT peaiu-

3YIOIIel IPOAYKT KOMIIAHUHY U ee COTPYLHUKOB.

BHU3HEC-IIOJAPKH — 11pe3eHTHI A1 KJIUEHTOB, KOJIIET U IIapTHEePOB, Halle/IeH-
HbIe Ha YKpeIUIeHUe COTPYIHUYEeCTBa; 3[eCh — OTHOCHUTEIBHO MaIo6I0MKeTHbIe
6peHIMPOBaHHEIE CYBEHUPBI, IPE3EHTHI, CFOPIIPU3BI, CIIOCOGHEIE BRI3BIBATH II0JI0-

XHUTEJIbHBIC DMOITVH.

AEITAPTAMEHT AKTHBHBIX ITPOJAX, JEIIAPTAMEHT ITPOJAJK — 1iofgpasje-

JICHHE€ KOMIIaHWH, 3a/1a9a KOTOPOIr0 — IIPUBJIEKATh HOBBIX KJIME€HTOB.

JAEITAPTAMEHT IIO PABOTE C ,ZIEI?'ICTBYIOIHI/IMI/I KIUEHTAMMW, TEITIAPTA-
MEHT OBCIY)KHBAHH — niogpasfeieHre KOMIIaHHUH, 3aJlada KOTOPOro — CO-
MPOBOXAATH U 06CTYXUBATh AEUCTBYIOIIUX KIHUEHTOB, OCYIIECTBISATh ITIOBTOP-

HbIe ITPOJIAXKH, PA3BUBATh KJINEHTOB Yepe3 JOIPOLaXKH (ITOBBIIIATH YeK).

JAHUATHOCTHUYECKAS KAPTA — niepedyeHb BceX paKTOPOB, BAUAIONIUX HA UCXO]]
IIeperoBOpoOB (CBeleHUM 0 KJIMeHTe ¥ OpraHu3allii, KOTOPYIO OH IIpeJiCTaBseT),

IIOMHMMO OCHOBHBIX 33/1a4 KJIME€HTAa; CBOET0 poJa IIIMaprajKa Aj1sd IIPpogaBIIOB.

JTHIKHATAT-OTHKET (IIHOPOBOM STHKET, HETHKET) — mpaBuia (Hepemko
HeI‘JIaCHbIe) IIOBEOEHUS B OHJIaﬁH-HPOCTpaHCTBe, BeOCHHS KOPPECIIOHACHIITUN
U IIE€PEIIMCKU Ha pa3JIUYHBbIX pecypcax. I'71aBHOe M3 HUX 3aKJII04YaeTcCsa B TOM, YTO
I104Ta, MeCCEeH/IKEPhI, COITHa/IbHbI€ CETH — CpeACTBa CBA3M,a HE KOMMYHHWKaIlUd

HUIn pa60Ta KaK TaKoBasd.

HH®OIIOBOJ] (HHOOPMAITHOHHBIH ITOBOJ) — COOBITHE, KOTOPOE MOXET BBI-

3BaTh UHTEPEC Y ayJUTOPUU U CTaTh TEMOH ISl MyGIUKAIIUH B pa3TuyHbIX CMU.

KAPTA 3ATAY KIMEHTA — UHCTPYMEHT IIPO/IaiK, OTPAXKAIOI M ITTaBHbIe 3a7a4l
KJIMeHTa, KOTOpbIe OH CMOXeT 6oiee 3gpPeKTHBHO, GBICTPO ¥ C MEHBIIINIMHU 3aTpa-

TaMU PEINTUTH C IIOMOIIBIO ITPOAYKTOB KOMITAaHW Y.
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rMOCCAPUI

KACTOMH3AIIHMA — ajanTanysg NIPOAYKTa I10J, KOHKPETHOIO IIOKYIIaTels C y4de-

TOM ero Tpe60BaHUM U MOXKETaHUH.

KEHC — onucaHHe peanrbHOM 5KOHOMHUYECKOM, COI[UATbHOM WUIU 6U3HEeC-CUTY-

anyu, IpefHasHavYeHHOe IS aHaIN3a, BRIPA60TKY pellleHUH 1 06yYeHU .

KOMMEPYECKOE IIPEJIJIOJKEHHUE — [OKYMEHT, COCTaBJI€HHBIH 110 YTBEPXKIEH-
HOU $popMe U BKITIOYAIOIINE OIKCAHUE YCIOBUH U BBITOJ, IIpeIaraeMoH CAeTKHU.
Ero 3agaya — IIpUBJIeYb BHUMaHHE, 3aMHTEePeCOBaTh ITIOTEHIITUAILHBIX KIUEHTOB,

BBI3BATh XKeJTaHUe IPUO6PEeCTH IIpefIaraeMbIi IPOLYKT.

JIEHJIHWHT — JIeTKUH OLHOCTPAHUYHBIH ITPOAAOIINI CAalT, HalleIeHHBIH Ha IIPo-

ABUXEHHNE KOHKPETHOTI'O ITPOAYKTAa.

JIUL (AHIJI. LEAD) — TIOTEHIIUAJbHBIN KJIWEHT, MPOSBUBIINYM K HaM IT€PBO-
HavaJabHBIY MHTepec (3allOJTHUII 3aBKYy Ha caiiTe, IO3BOHWI, HallMcajl B 4aT

HUT.O.).
JIUCT IIOATOTOBKH — TIepBBIY OTUYET O paboTe C KIIMEHTOM. 3a/ja4a Be3/ie OfHa:
TOTPY3UTHCS B KJIMEHTAa U CITIAHUPOBATh 3P PeKTUBHYIO PaboTy C HHUM.

JIITP — nuiio, IpUHUMalollee pelieHue. YelI0BeK, KOTOPBIM MOXeT CKa3aTh «Ja» —

U c4eT GyZmeT oIIaveH.

MYJIbTHCCBIJIKA — MUKPOCAHT, KOTOPHIF MOXXET CO3IaTh TI060M U pa3sMeCTUTh

CCBLIIKY Ha CBOeH CTpaHUIIE B COLICETH WU MECCEHKEPE (B OITMCaHHUU HpO(l)I/IJIH).

OKHO BO3MOXHOCTEH — Tepuofi, KOTja MPOAYKThl KOMIAHUK CTAHOBSTCS

0CO6eHHO BOCTpe60BaHHBIMU KIMEHTaMU.

ITACCHUBHDBIE ITPOJAJKH — IPOJaXKH KINEHTY, KOTOPBII caM 06palaeTcs B KOM-

TMaHUIo, uMes 6ojiee I MeHee CGOPMUPOBAHHYIO IIOTPEGHOCTS.

IIOAAEP)XKA ITPOJAJK — obeciiedeHHre MPOJABIIOB MHCTPYMEHTAMU JJIST HEIIO-

CpenCTBEHHOM paboThI C KIMeHTaMU.

IIO3UTHUBHBIH SIKOPh — WCTOYHWK IPUATHBIX BOCIIOMHHAHUM, CBA3aHHBIX

¢ 4eM-1160 (37eCh — KOMITAaHUEH U ee IPOAYKTaMHU).
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rTOCCAPUI

MPE3EHTALIMOHHBIH KOHCTPYKTOP IIPOJABIIA (IIKIT) — WHCTPYMEHT, TI0-
MOTaIONIVH CO3/IaTh CMBICTIOBOE SIAPO 1 HallOMHEeHHe IIpe3eHTalluH IIPOAYKTa JJIs1

KJIMEHTOB, KOTOPast 06JIETYUT UM BBIOOP.
ITPOTABEIL, « BOEILI», «IIPOJABAH» — CIIEIITUAJIUCT OTAeJIa IIPOLaXK.
POII — pyKOBOJZUTEIb OTAEIa IIPOJAXK.

PBIHOK B2B (BUSINESS-TO-BUSINESS, BU3HEC IJI5l BHU3HECA) — PbIHOK, Ha KO-
TOPOM CAETKH COBEPIIAIOT IOPHUINIECKHE TULIA; KOHEYHBIM ITOTpe6HUTeNIeM IIpO-

AYKTOB U YCIIYT HA HEM CTAaHOBSATCA HE (1)I/IBI/I‘-ICCKI/IC JIWUIA,a KOMIIaHHUH.

CBII — xjaccu4eckas cxemMa ApryMeHTaluun: CBOI>'ICTBO, BBITOZIA, IIOATBEPXKIE-

HHeE.

CTPATETUYECKUH MAPKETHHI — aKTHUBHBIN MapKeTHUHT C JOJITOCPOYHBIM
IIAaHOM, HalleJIeHHBIH Ha ITpeBhIIIeHYe CPeJHUX IT0 PBIHKY IT0Ka3aTenel IIyTeM
obecrieyeHUs MOTpebuTENEH G0lee BRICOKOM IIEHHOCTHIO [0 CPABHEHUIO C KOH-
KypeHTaMHU. BKJIIoYyaeT aHaINU3 PhIHKA, BRIPAGOTKY CTpaTeruy, pa3paboTKy ILIa-
Ha, KOHTPOJIb U KOPPEKTHUPOBKY B IIpoIiecce peajqu3aluu, I03ULIMOHUPOBaHUeE,

6peHAVHT, pOPpMHUPOBaHIE MeCCeIKa [l I[eIeBOH ayJUTOPUU U T. J.

TAKTHYECKHH MAPKETHHT (MAPKETHHT ITPOAJK) — MapKeTHHT, BKII04a-
IOLIUH GBICTPO MOCTIIKHUMBIE LIEU, CO3TaHNe TAKTUKHU 6hICTPOro 1 3QHeKTUB-
HOTO 3aBOEBaHUS PHIHKA (CTUMYJIHPOBAHUE IIPOIAXK, IPUBIEUYEHUE TUCTPUOH-
IOTOPOB U KJIMEHTOB; aCCOPTHMEHTHAS U I[€HOBas ITOJUTHUKA; MEPYEH/ a3 HT;

pexyiama).

TEJIEMAPKETHHI — mofpasfeleHue B COCTaBe JenapTaMeHTa IIpojax, Aelaro-
1I[ee UCXOAINIEe 3BOHKH I10 «XOJOMAHBIM» KIHEHTaM C IeIbI0 «3allelIUTh», chop-
MUpPOBaTh IIEPBUYHBIN WHTepeC U IepelaTh IS HalbHeHIneld paboTsl B OTeN

IIPOZaXK.

«TEII/IBIE», ,ZIEP'ICTBYIOLHHE K/IMEHTBI — nosiibHbI€ K HAM KJIHEHTBI, KOTOPhIE

Y HaC IIOKYIIaK0T 1160 HaXOAsTCs Ha a60HEHTCKOM OGCJIY)KI/IBB.HI/II/I.
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rMOCCAPUI

«XOJIOAHDBIE», IIOTEHITHAJIPHBIE KJIHEHTBHI — KIWEHTHI, KOTOpbIe paHee

Y HaC He IIOKYyIIaIn 1160 0TKA3aJIKCh C HAMH Pa6OTaTIJ.

CRM (CUSTOMER RELATIONSHIP MANAGEMENT, CUCTEMA YIIPABJIEHUS
OTHOILIIEHUSIMHU C KIUEHTAMH) — iporpaMMHOe obecredyeHue IJIsI KOMIIa-
HUM, IpU3BaHHOE aBTOMAaTH3NPOBaTh B3aUMOJIeMCTBUS C 3aKa3UMKaMH B LIeISIX
TIOBBIIIEHUS ITPOJAXK, OIITUMU3AIINH MapKeTHHTa U YIYYIIeHUsT KauecTBa 06-

CIIyXHWBaHUA.
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BCTYNNEHWUE

OCOBEHHOCTU U3AAHNA
KAK PABOTATb C KHUIOW

UTO BAXXHO 3HATb O NMPOAAXAX,
NOAAEPXKE NMPOAOAX, KTINEHTAX
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OCOBEHHOCTH
U3IAAHWUSA

CPA3Y HAUHEM C TOTO, UTO Y MPOEKTA ECTb
HECKOJIbKO OCOBEHHOCTEW.

XuBasa KHura

IIpoeKT 3alyMaH KaK HOJITOCPOYHOE HCCIeOBaHNe U He OTPAaHUYMBAETCS BBIITY-
CKOM KHUTH. DTO 03HAYAET, YTO OH OyZeT pa3BUBAThCS U JOTOTHATHCS HOBOM MH-
dopmaiivieit, CBAI3aHHOM C MHCTPYMEHTAMHU IOAIEPIKKU ITPOTANK.

Kak Biafesel] KHUTH BbI ITOJIydaeTe IOXXU3HEHHYIO IIOAIIMCKY Ha Bce OGHOB-
JeHus.

YT06BI ITOAYYaTh UHPOPMAIIHIO O HOBBIX MHTEPECHBIX UHCTPYMEHTaX, KOTO-
pble MOT'YT IIOMOYb YCHUIUTH IIPOJAXH, TIEPeHJUTe 10 CChUIKEe U YKaXUTe CBOM

HMeI:

voorujenie.ru/subscribe

Knwou AocTtyna K 0Hnai/’||-|-nopTany

KHura — K104 JOCTYIIa K OHIAHH-TI0PTaIY, BTOPOM COCTaBIIAIOIIEH MpoeKTa «Bo-
OpYy’)XeHHe OT/eIOB IIpofaX». Ha cTpaHuax ecTh QR-KOABI I ITepexoja Ha IIop-
TaJI, TAe BBI IIOMYYUTE JOTMOTHUTEIbHYI0 HHPOPMAITHIO IT0 MHCTPYMEHTY, KOTO-

prfI BacC 3aNHTEpPECOBAI.

PasgeneHune popmbl 1 copeprkaHnA

BoopykeHUe OTAENOB IIPOfaK — HA60p MHCTPYMEHTOB, IIpegHAa3HAYeHHBIX IS

TOT0, YTOGBI:

Kynutb kHUry Ha cani2 kniga.biz.ua >>>
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OCOBEHHOCTN M3OAHUA

— IIOBBICHUTH BEPOSITHOCTH ITPOTAKI;
— YCKOPHTH OILIATY CYETa;
— 060UTH KOHKYPEHTa IIPH I060BOM CTOIKHOBEHUH;
— TIOBBICUTH CPEJHUM YeK;

— IIOJIYYUTD AOIIOJTHUTEJIBHBIEC ITPOAAKH.

ConepixaHue, CyTh, IOTHYeCcKass OCHOBA TaKHUX WHCTPYMEHTOB COXPAHSIOTCS
BeKaMu, a $opMa MeHSIEeTCSI CO CKOPOCTHIO cBeTa. To, YTO 6bLIO0 aKTYaJIbHO BUEpa,
CeToJHS yXKe yCTapeso.

Bo3bpMeM JiIs IIPUMepa ITPOCTEUIIN I MHCTPYMEHT — OT3bIBbI KJIMEeHTOB. OH pa-
60Tas THICAYY JIeT Ha3aj, paboTaeT U ceiiyac. MeHsIeTCs TOIMBKO GopMa BOILIOLIE-
HUA. B ZaBHUe BeKa CyLIeCTBOBaJa TOIBKO YCTHass (popMa, OT3BIBBI IIepefaBalu
B pa3roBope. 3aTeM MOSIBIIACH MUChMEHHOCTb, & C HEH — OT3hIBBI HA IepraMeHTe
U IIMHSHBIX JOLeYKax. 3aTeM 6bUT M306peTeH IeYaTHBIH CTAHOK — ITOSIBHINCH
JIMCTOBKY U ra3eThl. B Hallle BpeMsI ITOMY/ISIPHbI BUAEOOT3BIBEI. B Gy y1lIeM ITOSIBUT-
cs elrje YTo-To.

9TO HATISAJHBIN IPUMEP TOTO, YTO BapHAHTOB BOIUIOLIEHUS WHCTPYMEHTA
B )KHM3Hb MOXXET 6BITh MHOXXeCTBO, HO CYTh BCET/Ia OHA.

KHUTY MBI Hayajau IHUCATh TOTZAA, KOTAA HAIIW JeTH YYWIUCh B HAYaIbHBIX
KJIaccax. MBI XOTenu, YTO6bI OHa GhLIa IT0JIe3Ha UM U Yepe3 IeCSTh, U Yepe3 IBajl-
1IaTh JIeT, MOPAJIBHO He yCTapeBasa M 0CTaBaxach paboder.

VIMeHHO IT09TOMY M3HAaYaIbHO MBI IIOCTaBUIH 335249y — cGOPMY/IHPOBATh HH-
CTPYMEHTHI KaK CMBICIbI, IOCTABUB BO IVIaBY YIJa COAepXKaHuUe, a He GopMmy, —
Torza cucreMa Gyzer pabodel U CerofHs, U 3aBTPa, U II0CIe3aBTPa. A BADUAHTHI
BOIUIOIIEHNSI MHCTPYMEHTOB B XKWU3Hb MBI 3aIJIAaHUPOBAIN ITy6GIMKOBATH HA OT-
IeTbHOM OHJIAMH-TIOpTaJe.

OpHako U popMa BaXkHa, aXke 09eHb, U HaJ| HEH ToXKe HY)XHO paboTaTs.

31ech BBI Hal/leTe CCBUIKY Ha IIOPTAJ, I7le CMOXKeTe 03HAaKOMUTECS C Pa3Iud-

HBIMHU BapHaHTaMU peajin3alilui UHCTPYMEHTOB.

YousumenvHoe Habn1odenue!

ITodxo0d, npu komopom codepmcanue omdeneHo om dopmbL, umeem caedyrouiee npe-
umyuiecmeo: kancdwlil uHcmpymenm 6ydem pabouum, daxce ecau 60 8ceM MUpe Om-
KJI04Am INEKMPUUecmso U sepHemca peaibHocmb mbicauenemueil dasHocmu. Taknce
8epPOAMHO, UMo npumeHams ux 6ydym u uepes 1000 Jiem, HO MOAbKO HA 6A3€ HOBbIX
nepedosblX MexHON0zUiL.
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BCTYTJTEHUE

BbIBOA;: IIepBasi 3a/ia4a IIPU U3yYeHUU HHCTPYMeHTa — YJIOBUTH €ro CYTh, OC-
HOBHOI CMBICI. Jlajlee MOXHO 9KCIIEPHUMEHTUPOBAThH C pOPMOM U IPUAYMBIBATh

Pa3HbIE€ BapHAaHThI BOIIOINECHH A. 3mecs mmojaeT (l)aHTaBI/II/I HE€ OrpaHUYECH.

«KonnekTnBHbIN pasym»

OfuH B 10JIe He BOMH. Ha cTpaHUIIaX KHUTHY BbI HakfleTe IIPU3BIBGI I€TUTHCS CBO-
HMU MBICISIMU U COOOPaKeHUSIMU.

IIUIIUTe HaM B COLICEeTSIX (CCBUIKYM 6YAyT AaHbI HIDKE), a TaKKe yepe3 popmy
06paTHOM CBSI3U Ha caiiTe voorujenie.ru (pacoioXeHa B HIDKHEH YaCTU KaKI0H
CTPaHUIIHI)!

9TO MO3BOIUT COOPATh MEPENOBOH OIBIT U3 Pa3HBIX chep AeATeTbHOCTH, a 3a-
TeM BCTPOUTH B «KUBYIO KHUTY». BMeCTe MbI CIIOCOGHBI aKKyMY/IHPOBATh Halll
KOJUIEKTUBHBINA OIIBIT, YTOOBI COBEPIIEHCTBOBATh CHCTEMY MOAEPKKU IIPOJAXK,
KOTOpas IIOMOXXeT HaM 06eCIIeYrBaTh IIPEBOCXOACTBO HA PhIHKE.

JlaBaiiTe [ienaTh IPYyT APyTra CUIbHee!

IIUIINTE CBOU UCTOPUU, IETTUTECH OIIBITOM. ITy6IMKOBAaThCS OHU GYIyT TOTBKO

II0CJI€ COTJIaCOBaHMA C BaMHU U C YKa3aHHWEM aBTOPCTBa.

[DaBante pep>xaTb CBA3b!

BymeM pajbl O6GIIEHUIO C BAMU B COLICETSIX.

HHUKOJIAH JIABAPEB MAKCHUM BATBIPEB
instagram.com/nikolay_lazarev instagram.com/maxim_batyrev
facebook.com/kolya.lazarev facebook.com/mbatyrev

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book-vooruzhenie-otdelov-prodazh-sistemnyi-podkhod-0031237.html

KAK PABOTATb C KHUTOWU

1. 3aNyCTUTb «reHepaTop naen»

I'maBHaq 3a7a4a KHUTH — 3aIlyCTUTDH MBICTUTETEHBIN IIpoecc B Ballle royiose! Benp
CcaMoO€ IIEHHOE€ — He TO, YTO 34€Ch HAITMCaHO, a UJE€1, KOTOPbhIE POXIAKOTCA Y BacC. IIo-
pOfI OHHY HaIIpAMYIO HE CBSI3aHBbI C IIPOYUTAHHBIM. OHUu POXIAIOTCA KOCBEHHO, Y€pE3
LEIIOYKY accounaunﬁ, COTIOCTaBJIEHIE HOBOM I/IH(l)OpMaI.II/II/I C BalllUM JIMYHBIM XM 3-
HEHHBIM OITBITOM.

Ecnu 4TO-TO M3 HAITMCAaHHOTO IIOCIYXHUT AETOHATOPOM, 3aIlyCTUT POXAEHUE
HOBOM HIOeH B BallleM CO3HAaHHWHW — 3HAYUT, BCE He 3pH! 3to u 6Y,T.[eT CaMBIM II€H-

HBbIM PE€3YyJIbTaTOM YTCHUS.

2. AganTmpoBaTtb nog cebs

B KHUTe OIMCAaHAa AeACTBYIOIIAs CUCTeMA OAAEPXKHU IPOAaK, 6e3 MPUyKpaIu-
BaHU U IONIBITOK IPUTSHYTH 32 YIIU KpacUBbIe, 3pPpeKTHbIe, HO Hepabodue 1H-
CTPYMEHTHI.

IIpu 5TOM MBI He IIPU3bIBAEM €€ CJIEN0 KOMMPOBaTh. 33/ia4a — YIOBHTH CYTh
HHCTPYMEHTA U aJalITUPOBATH €T0 IO, Ce6.

Bezib eciiu y Bac eCTh IIPOJAXKH, 3HAYHUT, Y BaC y¥Ke BBICTPOEHA HeKast CBOSI CH-
cTeMa, [arolias pe3yabTaT. 3a/jaya — IOCTOSIHHO ee Pa3BUBATh U YIY4IIATh, IlIar
3a mrarom. VIITU 3BOTIOIMOHHBIM, 2 He PEBOMIOIMOHHBIM ITyTeM, aKKYPaTHO
TIPUBHOCS YTO-TO HOBOE.

Tax)xe He CTOUT IIBITAThCS IIPMMEHUTD CPa3y BCe MHCTPYMEHTHI. Hy»XHO BBI-
6paT1, Te, KOTOpbIE JIy4dllie IIOAXOAAT 1104, Ballly TEKYIITYI TEXHOJOTUIO. Bens nisa
Pa3HbIX Ipojax 3¢pPeKTUBHBI pa3HbIe HHCTPYMEHTHL. [ 4eM ClI0)KHee PBIHOK,
TeM MHOToo6pa3Hee 1 MHTepeCHee Balll apceHall.

Mb1 IIPUMEHSAIN UX BCE€ ONHOMOMEHTHO JIUIIIb TOrJa, KOTAa paGOTaJII/I Ha PbIH-
Ke CIpaBOYHO-IIPABOBBIX cucTeM s 6musHeca (business-to-business, B2B).
Ho 9T0 He 0T XOpolIel )XU3HU — IPOAABATh UX 6BLIO0 YePTOBCKYU CI0XKHO. ITo3xe
JIpyrye IPOLYKTHI IIPOAABATh CTAJIO Jerde, XBaTal0 YacTU HHCTPYMEHTOB.

3aro chopMUpOBaHHAS B Te TOBI CHCTEMA ITOAJEePIKKY CITYXKUT BepO U IIpaB-

JIOM TIpU IIPOfaXke COBEPLIEHHO Pa3HbIX NMPOAYKTOB, 6YAb TO KOHCAJITHHT, Tpe-
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BCTYMNNEHME

HUHTY, OHJIANH-KYPChI, OH3HeC-KHUTU, 6usHec-GopyMbl, OGHU3HeC-IIOJApPKH,
6u3Hec-UTPHI, G3HEC-TYPbI, 6M3HEC-CTAXUPOBKU U IPyTHe IMPOAYKTHI Batyrev

Consulting Group.

3. PasBuBaTtb 1 ynyuwatb

CKopee BCero, BBl BCTPETUTE HHCTPYMEHTHI, KOTOPBIE Y2Ke HCIIOIb3yeTe B pabore.
Torma mepeq, BaMu BCTaHeT 6ojiee MHTepeCcHas 3a7jada — IIOLyMaTh HaJ, TeM, KaK
UX YIY4ILIUTh, yCOBEPIIEHCTBOBATD, CAenaTh 60ee 3pGeKTHBHBIMU.

M5l BBIJIe/IsIEM IIeCTh OCHOBHBIX HAaIIPaBIEHUM «alrpeiifa», WIN Pa3BUTHS

(1S WLTIOCTPAIIH BO3BMEM IIPOCTOM MHCTPYMEHT — «OT3BIBBI KIIIEHTOBY).

— IlepCOHHPHUIIUPOBATH 1101 YeI0OBEeKa — CAeIaTh HHCTPYMEHT afpeCHbIM,
MMEHHBIM I10 OTHOIIEHHIO K KIHUEHTY. FICII0I530BaTh MPOdeCCHOHATBHY IO
COCTaBIAIONIYI0 (TIpodeccuio, JOMKHOCTh, CTATYC, 3aa4il B KOMIIAHUH),
JINYHbIe 0CO6€HHOCTHU (CeMeMHOoe ITOI0KEHUE, IETU, YBIeUeHU, IIPEATIO-
9YTeHUs, X066H, B3T/ISAbI U T. 1. ).

— KacTOMH3HUPOBATh II0f KJIMEHTa — YYeCThb POJ, AesSITeIbHOCTH, PHIHOK,
PervoH IIPUCYTCTBUS, OPTaHU3AIIMOHHO-IIPaBOBYI0 GopMy U [gpyrue
0CO6€HHOCTH KOMIaHHU-KJINEHTa (HampuMep, CO3/aTh IMOA60PKYy OT-
3BIBOB OT KJIMEHTOB, KOTODBIE 3aHUMAIOTCS TEM )K€ BHUOM HesSTeTbHO-
CTH).

— VIUBUTH U BOCXUTHUTH! 3alIOMHUTHCS KIMEHTY, Pa3pyIlIUTh IIa6I0HBI
U CTEPeOTHIIbL, BRIMTHU 3a PaMKU. HampuMep, OAWH 13 OT3HIBOB KIHUEHTOB
B HAIIl a/ipec 3BYYUT TakK: «Pe6siTa MOIOZIIBI, €CTH OHU BaM He TIOHPAaBSIT-
Ccs — MOXXeTe IIpHexaTh U HabUTh MHe MOPAY!» COTJIacuTeCh, 3BYUUT 3¢-
dekTHO!

— VBIeYs U pa3Biedb — CAeJaTh UHTEPECHBIM, [06aBUTH PUIIEK, UCTO-
puii, MHTEPAKTHBa 1 UTPOBBIX MEXAHHWK, BOBIE€Yb C IIOMOIIbIO TECTOB,
KOHKYPCOB M T. II. K/TfoueBoe CI0BO — «HHTepec»! Hampumep, MOKHO pac-
CKa3aTh 3aHATHBIE 6ANKU, CTOPUTE/IMHT CETOJHS aKTUBHO IPUMEHSET-
cq B 6u3Hece.

— YCHIUTH IIO COOEPIKAHHIO. CroenaTs HHCTPYMEHT 6oiee ,EefICTBeHHbIM,
CHUJIbHBIM, OIINPASCHh HAa €r0 OCHOBHYIO CYTh, «,T.[OGaBI/ITL TPOMKOCTH». Ha-
IIpuMep, «OT3BIBBI KJIUEHTOB» MOXHO IIpOKa4YaTh 4O UHCTPYMEHTA «OT3BI-
BbI aBTOPUTETHBIX KJIIMEHTOB». WHBIMU CIIOBaMU, YCHUJIHNTD 3a CUET cTaTryca
1 aBTOpUTETA JIIOI[eI‘/JI, KOTOpbI€ UX OCTaBUIIHU.
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KAK PABOTATb C KHUTOW

— DKCIEepHMEHTHI ¢ PopMOIi. CrenaTh MHCTPYMEHT 6osee 3dpPpeKTHhIM Ue-
pe3 bopMy ero peannsaiiuu, Clroco6sl BomIoueHus. Harpumep, He IIpOCTO
TEKCTOBBIE OT3BIBBI, a BUJ€00T3BIBBI MIH OT3BIBEI C poTorpadusimu mogeit
U JIOTOTUIIAMY KOMIIAHU, KOTOPble OHU IIPEACTABISIIOT.

9TO KaK IPU3HAHUeE B TI0OBU — MOXHO CKa3aTh IMIHO, OTIIPABUTH POMAHTH-
Jeckoe ITMCHMO, HaIlMCaTh MeJIOM II07, 6aIKOHOM, CIIETh IIeCHIO IT0f, TUTapy WIHN
CIenaTh AylUIeNIUIaTeIbHbIN BUJEOPOTHK. BCE 3TO SKCIIEPUMEHTSHI ¢ GOPMOII TI0-

Aa4H, OT KOTOpOﬁ TOX€ MHOTO€ 3aBHCHUT.

4. BbicTpanBatb cncremy

3a Bce BpeMsI MbI ITPOYWIN MHOTO KHUT II0 ITPOAAXaM, IIPOCTYIIAIN YHMY JEKITUH
¥ BU/IEOTPEHUHTIOB, TOCETHIM MHOTO CEMHUHAPOB, T/le Y3HAIH 06 OrPOMHOM KOJIH-
YecTBe pa3HbIX (1)I/I]J.IeK, IIPYEMOB, ITIOAXO0A0B U T. JI.

Takoe 3HaHMe, C OTHOI CTOPOHBI, 060TalllaeT U AaeT 60bIIOHN BI6OP, a C APY-
TOM — CHJIBHO Ie30pUEeHTUPYeT. Beb HeN36eXHO BOSHUKAET BOIIPOC: YTO CO BCEM
S5THUM JelaThb?

U xorga 6epellb B PYKH OYePeIHYIO KHUTY O IIPOJa)kaX, OTKPHIBAeIllb ee Ha
IIePBOM MOIABIIEWCS CTPAHUIIE U BUIUIIIH 3aTOTOBOK «PUIIIKA HOMeP 356», TO Ha-
KaThIBaeT TaKas HEOOBICHMMAs TOCKA, YTO XOUETCS Cpa3y 3aKphITh H3JaHIe
¥ HUKOTZA 60JIbIlle He OTKPHIBATH.

3a rogpl paboThI HAM C KOJIETAMHU JOBEIOCH IepPerIpo60BaTh MHOXECTBO BCe-
BO3MOXHBIX UHCTPYMEHTOB. UYTO-TO YCIIEILIIHO, YTO-TO He 04€Hb, HO B pe3yibTaTe
TaKOr0 €CTECTBEHHOr0 0T60pa CIOXKUIACh YCTOMYMBAs CHCTEMA M3 CAMBIX JIeH-
CTBE€HHBIX I/IHCTPVMEHTOB.

BO3MOXXHO, KQXKIBIHA M3 HUX XOTSA ObI Ha MPOIIEHT WIN IIOJIPOLIEHTa YBEeIH-
YuBaeT BEPOSTHOCTD IIPOLAXHU. A BMecTe, B KOMIIIeKCe, OHU MOTYT JaTh IIPUPOCT
B 10,15, TOpO¥ 1 20% K 6a30BOM PE3YIBTATHBHOCTHU. DTO YK€ Oy THMO.

MBI cYHTaeM, 4YTO CUIa — B KOMIUIEKCHOM, CHCTEMHOM IoAXo0Je. Bce UHCTPY-

MEHTBI HOCST He Pa30BbIi, He «pUIIeTHBIN» XapaKTep, a ZeHCTBYIOT IIOCTOSIHHO.

5. BV|3yanb|-|as| HaBurauus

OpHEeHTHPOBAThCS BaM IIOMOXXET BH3yalbHas HaBHUTralus. Bbl 6ymeTe BHUIETH,

Ha KaKOM 3Talle IIpoJaXX HAXOAUTECH ceiyac ¥ KaKou HNHCTPYMEHT HU3y4daeTe.
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UTO BAXXHO 3HATDb
O MPOAAXAX, NOOAOEPXKE
NMPOAAX, KIIMEHTAX

Mpopaxu

Hara enp — YBEIHUYUTD IIPOAAIKHU. HMeHHO II0O3TOMY JIOTUYHO C CaMOT'0 Ha4Ya’jia

CHUHXPOHHU3UPOBATHBCA U OIIPENECTINUTD, YTO IIOHNMAETCS I10Z] STUM TEPMHUHOM.

1. I'Ipona»(a — nepeBo K/AneHTa
Ha KaueCTBEHHO HOBbIN YPOB€Hb.

CyLIeCTBYIOT ABa IPUHIIUIIHAIBFHO Pa3HbIX IIOAX0/A K IIpofakamM. O6a pabodue
U JaIOT Pe3y/IbTaT.

IIepBBIH — Yepe3 60JIb: MBI HIIleM ITPo6IeMbl KIMEHTa U IIpefjlaraeM pelleHue,
n3baBsioniee OT HUX. CIBIIIAIY TaKie IIPU3BIBEL: « HakiuTe 6011 KIMeHTa»?

BTOPO¥, KOTOPBIM HaM 6JIvDKe, — ITepeBoj, KIMEHTOB Ha HOBBIM KauyeCTBEHHBIN
ypoBeHb. Hallla 3aziaya — II0Ka3aTh UM, KaK 61arogaps HAIIUM IPOAYKTaM OHU
CaMHU CTaHYT COBepllIeHHee, KaK YAYYIIUTCS UX )KU3Hb U XKU3Hb UX GIU3KUX, Ka-
KHe IIPerMYIIeCTBa MOJyYaT OHU U UX KOMITAaHWH. MBI IIpojaeM 06pa3 CBETIOr0
6ymy1ero, a mpoga)a — o6MeH JeHeT KJIMeHTa Ha ero CBeTIoe byaylee.

910 6a30BBIM ITOAXOJ, MOIETH IPojaX. OH HAIPSIMYI0 KacaeTcs W HWHCTPY-
MEHTOB — OHU ITPHU3BAaHbI IIOMOTaTh KJIMEHTaM CTAHOBUTHCS JIYYIIIE, IEPEXONUTh

Ha HOBBI€ YPOBHH.

2. I'Ipop.ax(a — N3MEeHEeHMEe KapTUuHbl MMUpa yesnioBeka.

CienyeT pa3srpaHUYMUBATh IOHSTHUS «IIPOJaXka» U «OTIYCK ToBapar. Korma Kiu-
eHT caM K HaM obpalaeTcss ¥ Xo4JeT KYIIUTh — 3TO He COBCEM IIpojaxa, a 06-
paboTka BxonslIero auaa. V KIUeHTa eCTh IOTPe6HOCTh, OH ee 0CO3HaeT U 06-
paimaeTcss K HaM, 4TO6BI ee 3aKkphITh. Hamia 3aja4ya 34ech — He HaKOCSYUTb,
cpaboTaTh 110 TEXHOJIOTHH, 110 CKpUIITaM. KapTHHY MUpa KIHMeHTa MBI He Me-

HsIeM, IIPOCTO IIOMOTaeM €My PEUIUTh MPo6ieMy, KOTOPYIO OH CaM IIPeKPacHO
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KAK PABOTATb C KHUTOW

0CO3HAET. DTO KaK ecau 6BI Y IalreHTa 3a60Je XXUBOT U OH 06paTUICS B IIO-
JUKIAHUKY 3a IIOMOIIbIO: OH 3HAET O CBOEM He[LyTre U X0UYeT er0 BhIIEYUTh.

Tenepb MpeACTaBbTe CUTYAIIWIO, KOTJ]A MBI CAMHY 3BOHUM 4YeJI0BeKY, Y KOTOPO-
IO HUYero He GOJIUT, ¥ IIpejjiaraeM eMy IIPOBEPUTS XKETYL0K. DTO COBCEM JIPyTOe.
TIpoath 37eCh B pasbl CIOKHEE, IOTOMY YTO CTOUT 3a/[a4a M3MEHHUTh KapTUHY
MuUpa YenoBeka. CesaTh TaK, YTOOBI OH ITOHSUI BAXKHOCTD €XKETOJHOM IPOBEpPKU
opraHu3Ma («4eKara»), 0CO3HaJI, YTO PellaTh IIPOo6IeMbl CO 3T0POBbeM Ha PAHHUX
CTafgysIX HAMHOTO IIpolie, 9eM KOTI/ia OHHU yIKe 3aIlyIIeHbl, YICHII, YT0 61arogapst
STOMY JIIOAY B JPYI'MX CTpaHaX XUWBYT Ha ABaALATh JIET JOJIbIIIE.

9TO yxe Ipofaka — M3MeHeHUe B3MIS0B U IPeACTaBIeHUI YelOBeKa, ero
KapTHUHBI MHpA.

MBI He IIBITaeMCSI IPUHU3UTH BaXXHOCTH PaGOTHI CO «BXOASIITMMU» KINEHTa-
MHMH. CHpaBe,I[JII/IBOCTI/I paiyr HYXHO OTMETHUTD, YTO U 3[1€Ch IIE€PETOBOPLI HE BCEraa
TIPOXOZSAT IIaJKO0. [I0NagaloTCs CIOXKHBIE Cy4Yau, v IIOPOI HYXKHO aKTUBHO «IIPO-
IaBaTh-IIPO/IaBaTh», MEHSATHh KApTUHY MHpa KINEHTa.

Ho yarie Bcero eHCTBOBATh II0 «XOJIOTHOM» 6a3e HAMHOTIO CIOXHee, YeM pabo-
TaTh C BXOASIIIUM ITIOTOKOM JI60 C CYILIEeCTBYIOIIMMU «TeIUIBIMI» KIMEHTaMU IS
TIOBTOPHBIX ITPOJAXK.

TakuM 06pa3oM, IIPoJaXXu — IlepeBOf, KIMEHTAa Ha HOBBIM KadyeCTBEHHBIHN
YPOBEHb U UIBME€HEHUE €r0 KapTUHBI MUpa. Eciu paccMaTpuBaTh UX II0[ TAaKUM
YIJIOM, MBI IPH/IEM K TOMY, YTO 3a/iada IIPOAaXK — BOBCe He Y OBIETBOPEHUeE II0-
TpeGHOCTel, a IPOCBelleHe PEIHKA: «COBIT IPOCBeIaeT PIHOK» (3eCh «COBIT» =
«IIPOFAXKIIN).

Ec/IH KJIHEHT He 3HAaeT 0 KAaKHX-TO BO3MOXKHOCTSAX HAIIEro MpPOogyKTa —
3HAYHT, UX JJIf HEro He CYIIeCTBYeT. B ero KapTHUHe MUpPa UX IIOMPOCTY HeT.
U Hama 3aga4ya — 9TO6BI OHU TaM ITOSIBIIHCh. Halra 3a1agya — M3MeHUTDh KapTH-

HY MUpa KJIVMeHTa U IlepeBeCcTH ero Ha HOBBIM KaueCTBeHHBIH YPOBEeHb.

Camas nokasamenbHaa Ucmopua npousowna, kozda Hac Npuzaacuiu Ha cmpamezu-
UecKy10 ceccuto 8 00HY KPYNHy10 KOMNAHU, hpou3eodauLyto cemena u cpedcmea dna
cenbX03pacmeHuil.

Boavwoii 3a1. Cobpanuck compydHuku, 8 mom uucae npodasywl. Pykosodumenu
€0 CUEHBL PACCKA3BIBAU 0 CMPAMezUY KOMNAHUL, UHHOBAUUAX 0715 KJIUEHMO08, HOBbIX
Cepeucax u cneyuaibHOM NPULONEeHUU Ha cMapmgon 014 AzpOHOMO8, YUUMbIBA-
10uLeM 2e0710KALUI0, NPOzHO3 N0200bL, datouem pexomendayuu no 803denbleanuio ce-
MaH u m. d. OueHb Kpymaa npe3eHmayus.

Kynutb kHUry Ha cévrte kniga.biz.ua >>>



https://kniga.biz.ua/book-vooruzhenie-otdelov-prodazh-sistemnyi-podkhod-0031237.html

BCTYMNNEHME

ITomom Hacmynaem koge-6petix. IIpodasypbl 6b1X00aMm 8 KYPUNKY U HAYUHAIOM Wen-
mambca mexcdy co60oii: Mon, umo 3a uzHio onams npudymanu, y kauenmos do cux nop
menedioHbl KHONOUHDLE, 4 OHU 0 NPULONEHUIX PACCKA3bIBAIOM. [T KOMY OHU HYWHbL?

Cpa3y 603HUKAem BONPOC: 4 Mbl-10 ¢ 8AMU HA 4mo? Bedb 3mo HamIa 3adaua —
npoceew,Ams KAUEHMO8, nepesodumb UX HA HOBbLIL YPOBEHb MblULIEHUA, HOBbLIL YPO-
8eHb IfekmusHocmu.

3TO U eCcTh IIpomaXa — He X1aTh, KOrja KJIWUEHT CO3PEET 1 CaM PEIIUT KYIINUTh,
A IIPUHATDH PEIIEHUE 3a HETO O TOM, YTO €MY HYXHO, 1 IIPOBECTHU C HUM ITPOCBETHU-

TeJIbCKYI0 paboTy. B KOHIIe KOHIIOB, KTO, €CJTH He MbI?

3. MpopaBel peluaeT, UTO HYXKHO K/IMEHTY.

B pecropaHe MBI HCKpPeHHe pafiyeMcsl, KOrma OQUIIMAaHT YTO-TO PeKOMEHAyeT!
IIo cyTH, pelIaeT, YT0 HAM CETOHS JIydllle CheCTh. OH 3HaeT KyXHIO, I0BAapOB, 3HAET,
YTO 37IeCh Ty 4lllee, CAMO€e CBeXee U BKycHOe! Tak ¥ MbI, IPOZAABIIbL, TOHUMAast 0CO6eH-
HOCTH KJIEHTA, 3HaeM, YTO MY IIPEIJIOKUTD, YTOOBI OH ITepelliesl Ha HOBBIH YPOBEHb.

B mroToke nHGOPMAIIHH, B KOTOPOM 3aX/I€6hIBAETCS CETONHS KKIbIH, KIIUEHT
He B COCTOSTHUH U He 06513aH XOPOIIIO0 3HATH HAIIIM IIPOAYKTHI. A MbI 00SI3aHBI.

9T0 HaM ClIefyeT 3HATh, YTO IS KIIMEeHTa JIydlile, a He HAa060pOT. MBI JODKHBI
IIPUHUMATH pellleHle 32 Hero U IpeAjaraTb eMy. A 3aTeM IIOMOTaTh KYIIUTh, YTO-

6bI OH CMOT IIPEYCIIeTh.

4. I'IponaBaTb — 3HAUUT nNomMmorarTb.

Hpoaaeamb — 3HAYUM nomozamp NoOKynamso.

Harr ToBapuIl U Kojlylera AHTOH HeHaBUIUT ITOKynaTh! KaXabplil pa3 oH XBa-
TaeTcs 3a TOJI0BY, CMUHas B KyJaKaxX CBOM KyZAPH. Bcé II0TOMY, YTO OH KaK KJIHEHT
TPaTUT OTPOMHOE KOJMYECTBO BpeMeHH Ha M3ydeHre U BhI6OD IIPOAYKTa. A BBI-
60p BeIUK, CITMIIKOM BeJlUK. B ouepenHo pa3s, HabIofas 3Ty KapTHUHY, MBI II0-
HSUIH, 9YTO Hallla 33/iava KaK IIPOJaBIIOB — M36aBUThH KJIMEHTa OT 3TOT0 KOoIIMapa
U1 IIOMOYb KYIIHTh.

YeM 6pICTpee KIMEHT IOMYYUT HAII IPOAYKT, TEM CKOpee HauyHeT II0My4aTh
BBITOJBI OT €T0 HCII0JIb30BaHUA. BRIMTPAIOT BCE: MBI ITIOJTYYHM IIPOJAXKY, KIUEHT —

XOPOILIMNH IPOLYKT, IPX 5TOM OH COXPAaHUT CBOM HEPBBI U IparolieHHOe BpeMsl.
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IIpodasamb — 3HAYUM NOMOZAMb NPEYChemb.

T7aBHAA IIeIb IPOJAX — CIIOCOOCTBOBATH YCIIEXYy KJIMEHTa, TIOMOTaTh eMY J0-
CTHUTaTh Pe3yJIbTAaTOB B CBOEH [IesITeTbHOCTU. IMEHHO IT06eJaMU CBOUX 3aKa34u-
KOB II0-HACTOSIII[EMY JO/DKHBI TOPAUTHCA Mt06ast KOMITaHUS U 060 IIpogaselr!
MBI IOMOTaeM ITOKYTIaTh, YTO6BI OHUM CMOTJIH IIPEYCIIETh.

Bcé mpocTo.

NMoppep)kka npopaxx

Tlopep)XKa IIPOJaXX — COCTaBHAsI YaCTh MAapKeTHHTa. A Y MapKeTHHIa eCTh TP
OCHOBHBIX HAIIPaBJIEeHUS.

CTpaTern4ecKHI MapKeTHHT (aHaINU3 PBIHKA, BRIPabOTKa CTpaTeruu, pa3pa-
60TKa IIaHa, KOHTPOIh ¥ KOPPEKTHPOBKA B IIPOIlecce PeaTn3alli¥) YCTPeMIeH
B 6yzmy1nee. Ciofa jke MOXXHO OTHECTH ITO3ULIMOHUPOBaHUe, GpeHANHT, GOPMIPOBa-

HYe MecceKa IS 11eJIEBOM ayTUTOPHUH U T. I.

V TaKTHU4YeCKOro MapKeTHHra IB€ 3aJa49U.

1. VTemieHue KINEeHTCKOM 6a3bl, a UMEHHO:
— 6a3sI ZeUCTBYIOUIUX KIMEHTOB IJIS UX yVepXKaHUI;

— 6asbI IIOTEHIIHA/JIbHBIX KJIMC€HTOB [JI X IIPUBJICYCHU A.

2.TeHepalus BXOSIIVX JULOB AJIsI OTJea IIPOLaK.
TaKTHYeCKWUI MAapKETUHT OYeHb OOLIMPEH U BKIIOYaeT MHO)XXECTBO 3JIEMEHTOB

Kak onuaiiH (digital), Tak 1 opaiin.
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BCTYTJTEHUE

TAKTUHECKWIA MAPKETWHI

digital

CART
SEO
EEHHEpHaH W BUAEOpPEKNaMa www
finpexc.QupexT, Google.Ads
PeMapKeTuHr

SMM-MapKeTUHr o Q °

Coobwecrsa ° + Do
Konnabopayws P /

MapKeTUHT BANAHWA o

WnMernn-MapkeTuHr
MecceHaxep-MapKeTUHr
Yar-Botel, poBoTel, ABTOBOPOHKK

CMC-mapreTuHr

offline

MATASWH/OBIAC
MecTo, BolBecka
HapyxHana peknama, TB, pagvo, npecca
MpomoyTepel, NUCTOBKW, hnaepbl
MAapTU3AHCKWA MAPKETUHT

WeeHT-MapkeTuHr
MapTHEPCKNIA MapKeTHHI
CapachaHHkIA MAPKETUHT

. T/th MapkeTUHr

.

LupexT-Mein

‘ ] (NouTOBKIE OTAPABREHKWA)

Cant

MarasuH/oduc

SEO

baHHepHas 1 Bugeopeknama
Anpekc.Jupekt, Google.Ads
PemapketnHr

MecTo, BbiBECKA

Hapy»xHas peknama, TB, pagwo,
npecca

MpomoyTepbl, TUCTOBKK, pnaepsbl
MapTV3aHCKNN MapKETUHT

SMM-mapKeTuHr
CoobLecTsa
Konnabopauwus
MapKeTUHT BAVSHMS

VIBEHT-MapKeTUHr
MapTHePCKMA MapKeTUHT
CapaaHHbI MapKeTUHT

Vimenn-mapkeTuHr
MecceHng>xep-mapkeTuHr
Yat-60Tbl, pobOTbI, aBBTOBOPOHKM
CMC-mapkeTuHr

TenedoHHbI MapKETUHT

[wnpexT-mein (nouToBble
OTNpaBneHns)
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KAK PABOTATb C KHUTOW

IloazepikKka IMpogak — obecriedeHHe IIPOJABIIOB MHCTPYMEHTAMU JJIS He-
TIOCpEeNCTBEHHOM paboThl C KIMEeHTaMU. DTO IPHUKIafHasd QYHKIINS, HalleJeHHast
Ha pe3yIbTaT «3[eCh U ceiyac» (BaXXHO He NyTaTh IOAAEPKKY C TAKTHIECKHUM

MAapKeTHUHTIOM, Y HUX pa3HbI€ 33].[&‘-11/1).

Komnanusa y nac 6viaa 6oaviuas, HanpasaeHuil deamenvHocmu MHozo. Hawle 3aHuU-
Manocw npodaxceli cnpasouHo-npagosvix cucmem. Ho nomumo Hac 6biau u dpyzue,
maxkue kak 1C, aydum, nod6op nepconana, npoieccuoHaibHoe 06yueHUe, NoBblULEHUE
keanuguxayuu um. 0.

A mapkemuHz paboman cpasy Ha cex. Pabomas Xopowo U Ha cmpamezuueckom,
U HA MAKMuUYeckom yposHe, u noddepucka npodan moxce uMenacs.

O0Hako u3-3a ycuieHua KOHKYPeHUUU Mbl NOCMOAHHO UCKAIU pe3epebl 014 pocma
npodaxc u 8 umoze pewiunu passusams noddepucky npodaxc, uncmpymenmapuil.

Tak noasuaacw caymba noddepucku npodax 8 cocmase denapmamenma npo-
daxc. Inasublil natoc 6blil 8 MOM, YUMo ee cOmPYIHUKU «BAPUNUCH 8 00HOM KOM.LE»
¢ npodasgyamu, cudeau Ha 0dHoL meppumopuu, 06UANUCH, NOCEWANU BCE COBPAHUA.
He 6bL10 «ompbléa om 3eMAu». IMmo 8ancHo.

3amemum, ymo 8 HaweMm cayuae ee co3danue 6bL10 ONPasIaAHHO, NOCKOIbLKY
8 cocmage denapmamenma npodax u denapmamenma no 06caAyMUBAHUIO KAUEH-
mos mpydunocy 8 06ueli cnoncHocmu nopadka 700 Yenosex.

JIJIsl KOMIIAaHUH C MEHBIIM IIITATOM COTPYZHUKOB, I7le MapKeTOIOTH U TaK ILIOT-
HO B3aMMOJIEHCTBYIOT C IPOIaBI[AMH, 3Ty QYHKIIUIO JOTUYHO OCTABUTH 33 OTJETOM
MapKeTHHTa. [IpH 3TOM Ba)KHO B3aMOJIEHCTBHE — Beb MAPKETHUHT He TakK 6IH30K
K KJIMEeHTaM, KaK IIPOJaXKH. A B POJIY 3aKa3YMKa JO/DKHBI BBICTYIIATh IIPOJABIIBI:
dbopMyIHpOoBaTh 3aIpoc, a 3aTeM IIPUHHMMATh TOTOBYIO PaboTy, KOPPEKTUPOBATH,
IaBaTh 06PATHYIO CBSI3b. UMEHHO IT03TOMY PYKOBOAMTEISIM OT/AETIOB IIPOJAXK BAKHO
3HATh 06 apceHaIe MTHCTPYMEHTOB U YeTKO IIOHUMATh, Y€TO He XBaTaeT.

Ecu oTAeN1a MapKeTHHTa HeT T60 OH IeperpyxeH, OTelaM IIPoJax IpHeT-
CsI CO3[IaBaTh MHCTPYMeHThI caMuM. Kak roBoputcs, a la guerre comme a la guerre
(«Ha BOMHE KaK Ha BOMHE»).

K cYacThI0, 3TO He TaK YK U CI0XHO. BO3MOXXHO, peanu3aiiyis U JU3aliH oKa-
HKYTCS He KOCMHYECKOTO YPOBHS, HO 3QPEKT OT UCIIONH30BAHUS BCE PAaBHO 6Y-
meT. CKa)xeM I10 CeKpeTy: KOT/ja Jelaelllb YTO-TO JJIsl cebsl, MHOTAA TO0NIy4YaeTcs
Iaxce Jydille, 94eM eCJIU IIepefaTh 3afadu KOMY-TO.

YTo KacaeTcs CIEeI[UaJTUCTOB II0 MPOoJaXkaM, TO UM B IIEPBYIO odepenb Heob-
XOAVIMO XOPOIIIO 3HATh CBOM MHCTPYMEHTApUM, TaK )Xe KaK GOMIly HYXHO pa3s-

6UpaThCs B OPYXKUH, YTOGBI IPUMEHSTH €T0 B 60€BhIX YCIOBUIX. YeM mpodeccu-
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OHaJsIbHee 60ell, YeM IITHPe ero apceHas, TeM OH 3¢ peKTHBHee B Pa3HbIX CUTYaLlH-
ax.TOT, KTO He pa3BUBaeT CBOM apceHal1, 6yeT ono6eH 4eI0BeKY, KOTOPBIH, IMest
OIVH MOJIOTOK, HAaUMHAaeT BU/IeTh BOKPYT TOJIBKO I'BO3/H.

Be3 IpeyBelnYeHUs CKakeM: JOODPYIO0 IOJIOBHHY HHCTPYMEHTOB, KOTOpbIE
MBI BMeECTe PacCMOTPUM, CIIEIIUATIHNCT II0 IIPOJaXXaM MOXKeT CKOHCTPYHPOBaTh
UM HaAyaTh UCIIOJH30BATh CaM, a HEKOTOpbIe BOOOIe MOXeT CO3/aTh TOJIBKO OH.
Hu POII, H1 MapKeTHHT 3a HEro 3TOro He CAeNMar0T. DTU HHCTPYMEHTHI IIPeACTaB-
JIeHHI B I/IaBe, II0CBAIIeHHOM TpeTheMy 3TAIly IIPOLaXK.

ITomBeieM UTOT BhINIIeCKAa3aHHOMY.

MapKeToJIoraM 3HaTh MHCTPYMEHTHI NPOJAX HYXXHO, 4TO6BI 3PeKTHBHO
IO AEPXKUBATh IPOJAXKU. DTO MpUKIagHast GyHKIIMS MapKeTHUHTa, HalleJTeHHas
Ha pPe3yJIbTaT «3/IeCh U CeHdacy.

TeM, KTO YIIPaBJIfAET MIPOJAXKAMH, He06X0AMMO IOHUMATh CBOM UHCTPYMEH-
TBI, YTOOBI CTABUTD YETKYIO 335a9y MAaPKEeTHUHTY K60 BOOPYXATh 60IMIIOB CBOMMU
CHJIaMMU, a TAK)Ke BHEIPSITh MHCTPYMEHTBI B «II0JIEBYIO» PabOTYy.

TeM, KTO IIPOJAET, HEOOXOTUMO BIaJEeTh MHCTPYMEHTaMU, YTOGBI IIOBBICUTD
TUYHYI0 30 PEeKTUBHOCTD ¥ BAPUATHUBHOCTD IIPX paboTe ¢ KIMEHTaMU U KOHBEP-

THUPOBATH 3TO B POCT IIPOLAXK.

KnuneHTbl

HeMHOro 0 TUIIaX KJIWEHTOB. 3a IIIeCTHAAIIATh JIeT paGOTbI B IIpOoaXKax HaM J1O0BE-

JIOCh U3Yy4YUTh BCEBO3ZMOXHbBIE€ TUIIOJIOTHH.

— KpacHble, CHHUE, 3eTIeHbIe.

— Pe6eHOK/B3POCIIBIH.

— BacTOMIO6IIBI, IPYHKETIOOIIBI, SKCIIEPTHL.

— Teopust TOKOJIEHUH: UKCHI, UTPEKH, 3€ThI...

— Twumnonorus Maitepc—Bpurrc.

— DKCTpaBepThI ¥ UHTPOBEPTHL.

— XOJIEepPUKHU, CAHTBUHUKH, METAHXOMUKH, pJIerMaTHKHU.

— anyamﬂ, ayaurajibl, KHHECTEeTUKHU, JUTUTAIBI U T. [I.

Kaxkmast TUIIOJIOTHS aeT peKOMeHAAINH 110 3¢ GeKTUBHOM paboTe ¢ pasHIMU

KJINE€HTaMHU. Hanpnmep, €C/IU Imepex HaMU BH3yaJl — HCIIOJIb30BaTh CJI0OBA «CMO-
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KAK PABOTATb C KHUTOW

TPUTE», «B3TTITHUTEY, IIPEACTABBTEY, ECIU ayAHaT — TO «IIOCTYLIAWTe», «CKaXH-
Te», ECIIU «(KHHECTETUK» — «II09YBCTBYHTE», «OLTyTUTE». VI Tak fajee.

Ho 3Haere 4T0?

Xymo-6emfHO MPYDKMIACH TOMBKO OfHA TUIOJOTHs. O Hel mofpoGHee MOXHO
IIpoYecTh Ha mopTase: voorujenie.ru/tipologiiklientov. OctanapHbIe e 110 60IbIIO0-
MY cueTy 66111 NHPOPMAIIMOHHO-pa3BIeKaTeIbHbIMU. I 3TO B Iy4IlIeM CIyJae.

A MHOT[Ia OHY J]a)XKe IPUHOCHIU BPEX, OTBIEKAs Ha ce6sl BHMaHYe U 9HEPTUI0
B MOMEHT ITeperoBOpoB. IIpeacTaBbTe: BbI HauMHaeTe PpOKYCHPOBATHCS HA TOM,
B KaKyI0 TUIIOJIOTHIO BIUXHYTH cobeceqHUKa M KaK ¢ HUM paboTaTrh, OMKUPAsICh
Ha 3TOT TUIaX. POKYC BHUMaHUS CMENAeTCsl Ha THUIIOJMOTHIO U Ha Ce6sT — «4TO
MHe T'OBOPUTH, KAK MHE TOBOPUTHY.

A $oKyc BHUMaHUS JODKEH 6BITh — BEPHO! — Ha KJIMEHTe!

KnuneHTOLEHTPUUHOCTb

B MOMEHT, KOTZia IIpoJaBel] paboTaeT ¢ KIMEeHTOM, B HEM IIPOUCXOIUT IIOCTOSIH-
Has BHYTpPeHHssI 60pb6a. Ha OofHOM yalle BECOB — JKeJIaHKe PaCIyIIHUTh XBOCT
U Ha4yaTh cebsl HaXBaIUBaTh. PACCKA3bIBATh, KAKKE MBI KPyThIe U 3aMedaTelbHbIe,
Ia Kakas y Hac KOMITaHUS, Ia KaKOH Y HAaC CynepIpoayKT. Ha apyroti e — Heo6-
XOAMMOCTB GOKYCHPOBAThHCS Ha KIIMEHTe U er0 MHTepecax.

Be3yCIOBHO, OfHA M3 HAIIWX 33/lad — BBITOLHO IPEACTABUTH CBOI0 KOMIIA-
HHWIO U IIPOAYKT. ToaBKO eaTh 3TO HYXHO 4€pe3 MHTEePEeChl KJIMEHTA, IIOCTAaBUB
Ha IIepBOe MECTO ero IMYHOCTH, 3260ThI ¥ TPEBOTH. Belb OH KOPOJIb, IJISI KOTOPO-
IO CO3[]aHbI HAIIIU MTPOAYKTHI, a He HA060POT!

U Bcerzia ecTh LIeHTPO6EKHAS CHIa, HEOCO3HAHHOE JXKeJlaHWe YHUTHU B CaMOBOC-
XBaJIeHHeE U CKaTUTHCS B Pa3roBOP 0 cebe JTI06HMBIX.

B KopHe HeBepHO! HY)XHO 3aCTaBJIATH Cebsl KOHIIEHTPHUPOBAThCS HA KJIHEHTe,
TI0Ka 3TO He IIepepacTeT B HaBBIK.

9TO pacCIpOCTPaHSIeTCS U Ha UHCTPYMEHTHI IPOAaK. IMEHHO O3TOMY IIpHU
X pa3paboTke HaM CleflyeT IIOCTOSIHHO CMOTPETH Yepe3 IPU3My UHTepeCcoB KITU-
€HTa, IepXaTh B TOJI0Be 06pa3 TOTo, /Is1 KOTO OHU IIpeHa3HaY€eHBbI.

VHCTPYMEHTHI TOKHBI GBITH He IIPO HAac, a PO HAC IS KIUEeHTOB. IloTomMy

YTO MBI — [IJII HUX,a HEe OHH [JId HacC.
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Cpenante KnneHTta repoem!

Ha xa»aoM U3 3TalloB IIPpOJAXXHX Hallla 33/a49a — AaThb KJIWMEHTY IIOYYBCTBOBaTh
cebs repoeM! B LOEeHTpe€ BHUMAaHNSA, 3SHAYNMbIM. Eciu Ham YoacTCsda 3TO CAEJIaTh,

TO BEPOATHOCTD CACJIKHU ITIOBBICUTCA BO MHOTI'O pas.
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