CtuBeH KoBu npozomkaeT IPUBOAUTh HAac B BOCTOPI: Ha 3TOT pa3 CBoeil
HOBOM KHUTOU «BOoCbMO1Ul HABbIK». DTOT CAMBIN YBaXKaeMbIi B MUpE CIIellha-
JIMCT TI0 BOTIPOCAaM JIMZIEPCTBA, ONMPAaACh Ha uzeu cBoero becrceitepa «Cemb
Haeblk08», NpejjaraeT elle OAHy MOZelb II0BeJeHNUs, [T03BOJAIOLIYIO KUTh
SPKOH >KU3HBIO, HAIIOJHEHHOU CMBICJIOM U IO3BOJIAIONIEN OCTaBUTh IOCIE
cebs HacIegVe BEIUYHUs, KOTOPOE OCTAeTCA Ha JOJITOe BpeMs IoCje Hallero
yxoza.

Jlappu Kume

Ora HOBas 3aMevaTenbHasd KHUTa — «Bocbmoll Hasblk: Om addexmusHocmu

K 8eJluyUI0» — JIaeT KJII0Y K PACKPHITHIO JUBHOTO Zlapa — BEJWYUs, 3aKJIIO-

YEeHHOTO BHYTPU KaXKJOro M3 Hac. KHUTra HUYyTh HE YCTYIaeT MO YPOBHIO
apyroit pabore KoBu — «Cemb HABIKOB 8bLCOKOIPPeKkmUBHBLX TH00ell».

Zlncon P. ByOeH,

3acayxceHHsblil mpeHep 6ackemboavbHOl kKomanOst UCLA,

asmop kHuzu «Mos yuwasn gopma»

CrueH KoBu npozomkaeT yauBaATh. CBOel KHUTON OH ITOMOT'aeT YUTaTeIIM
COBEPIIUTH ellle OAWH T'MTAaHTCKUH 1Iar K OCO3HAHUIO BeJIUYHs, 3aKII0UeHHO-
ro BHYTPU Hac caMUX W BHYTPU [JpYyrux JioZeil. BocbMoil HaBBIK ABJIAETCA
IIOMCTHHE BEYHBIM IIPUHLMIIOM JINAEPCTBa — IPUHIUIIOM YBOKEHUA K JINY-
HOCTH — BaXHOM WCTWUHOM, yTpadyeHHON B MHpe, Tle K JIIOJIM Bce Gosbliie
OTHOCSTCA TOYTH TaK >Xe, KaK K Cpe/cTBaM IIPOU3BO/ACTBA. B ycioBUAX IVIO-
6aJbHOTO PBIHKA, OXBAYEHHOTO OECKOHEYHBIMU CBA3MU, CTUBEH MTOMOTAET
HaM PacKphITh U MPOCJABUTh YHUKAIbHOE Beluure H6eCUrCIeHHOTO MHOMKEC-
TBa JItOZeli, ¢ KOTOPBIMU MBI €XXeJHeBHO CTajJKuBaeMcs. fBiAACh pyKOBOAU-
teaem 120 000 TanaHTIUBHIX Jofel, paboTarouux moutu B 150 cTpaHax
MHpa, S BBICOKO LIEHIO MCKJIIOUUTENbHYIO MOZeNb JUAepCcTBa, KOTOPOH 3TOT
VUeHBIN C TaKOH T'OTOBHOCTBIO JEUTCS C JPYTUMU.
Yunvam Jxc. Ilappem,
2eHepanbHblil dupexkmop Deloitte Touche Tohmatsu

C momormpio KHUTU «Bocbmotl Hasbik» CTrBeH KOBU BBIBOAUT JUZEPCTBO HA

HOBBIH, B/IJOXHOBJIAIONINI ypoBeHb. KHUTY ciiefyeT IpouynuTaTh BceM, KTO XOueT
OBITh PYKOBOJUTEJIEM.

ApyH T'anou,

npesudenm HMHcmumyma moaepanmuocmu umeHu M.K. I'anou

Benukue muephl 3HAIOT O IEHHOCTH JITOZIEN 1 TI0 IOCTOUHCTBY €€ OIleHUBATOT.
OHU He IPOCTO BBICIYIIMBAIOT MHEHUA JPYTUX, HO U CTPEMATCS UX YCIIbIILATD.
OHU ZenaioT Bce, YTOOBI KayKABIM WIeH UX KOMaH/bl KM€ BO3MOXKHOCTb BHO-
CUTh 3HAYMMBIN 1 YCTOMYUBHIN BKJIaJ B o0Iee geio. OHU MPU3HAIOT, YTO UX
caMasi BaKHas 0OS3aHHOCTH KakK JIWZEepa COCTOUT B TOM, YTOOBI TIOMOTAaTh
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JIIOZIIM Pa3BUBATHCA, ZaBaTh UM BO3MOXXHOCTb POCTa U BJOXHOBJIATH MX Ha
OCO3HaHUE CBOETO MOTEHIINAa B TIOTHOM 06beMe. Takoil MOAX0/ ATUTENTbHOE
BpeMsI ABJISIETCS OCHOBOM Halllel KOHIIENINY B KoMmanuu Marriott. Mbl Bepym,
YTO, €CJIU MBI OyZIeM XOPOIIO 3a60TUTHCSA O CBOUX COTPYAHUKAX, OHU OYyAyT
XOPOIIIO 3ab60TUThCSA O HammXx KiveHTax. CTuBeH KOBU ZIeTUTCS ¢ HAMU CBO-
UMY WesIMU, a ero KHuUra «Bocomoil Hagvik: Om agexmusHocmu K 8euULI0»
SIBJIETCS 3aMevaTeJbHBIM PYKOBOACTBOM IO CTAHOBJIEHHIO OOJiee CHIBHOTO,
6osee 3¢pPEeKTUBHOTO U MO-HACTOSIIEMY BAOXHOBJISIOIIETO JTUAEPA.
Znc.Y. Mapuomm-maaowudi,
npedcedamenb cogema OUPeKMoOpPo8 U 2eHepaNbHbL OUpeKmop
Marriott International, Inc.

Kak o6br9H0, CtuBeH P. KoBu OsecTsle U B AeTalAX MOKa3ajl, YTO BJOXHOB-

JIIET cepZLle ¥ OZHOBPEMEHHO ITO3BOJIIET C/IEIATh Z1eyi0. BochMoli HaBBIK — 06-

peTeHre AyIIeBHOTO IIOKOA U KOHIIEHTpalys Ha CaMOM I[VIaBHOM — HMeEET
O4YeHb BXKHOE 3Ha4YEHUeE.

Psm Yapan,

asmop kHueu «9mo xouem 3HAMb 2eHEPANbHbBLIL OUPEKMOp»

u coasmop KHuu «Hckyccmgo pe3ynibmamuéH020 ynpagieHus»

Bosee fecAaTH jeT A KZaj 3aBeplleHHs CyleAyrolero srama tpyza CTuBeHa
KoBu Haz KOHIeMIEH, U3/I0KeHHOU B ero KHUTe «CemMb Hagblkog 8blCOK0I(P-
gexmuesHblx stodell». TpebOBaHUA MOEH XU3HU CYIIeCTBEHHO U3MEHWINCH C
TOTO MOMEHTA, KOrZja f BIIepBble MpounTan «CeMb HABbIKOB», U MHE HYKEH
ObUT HOBBIM TMOAXOJ K CBOEM JKM3HU M BHYTPEHHEMY paBHOBecuio. I BOT s
B/IOXHOBJIEH CHOBa!
I'pez Koynman,
ucnonHumenvHulil suye-npeaudenm Yahoo! Media and Sales

Kuura «Bocbmoil Hagwlk» MpeACTaBaAeT coO0l OYeHb IOJE3HYI0 U YeTKYIO

«TOPOXXKHYIO KapTy» pa3BUTHUA 3a rpaHunamu sddextuBHoctu. Ee crexgyer
NIpOYMUTaTh BCEM, KTO CTPEMUTCA K CUACThIO U peaau3alyy B XU3HMU.

Knetimon M. KpucmeHceH,

3acyysceHHblll npodeccop 0e108020 AOMUHUCMPUPOBAHUS,

Tapsapdckas wkona 6usHeca

KpecTHbIl oTeq] muzepcTBa elle pa3 Bcex yauBwi! Kuura CtueHa Kosu «Bocb-

Mol Haeblk» JACT BaM OCHOBHOM MHCTPYMEHT /I paclio3HaHusA 6e30mun6o4-
HOT'O 20J10ca TIPU peasn3aluyl CBOero UCTUHHOIO 8UOEHUS.

Ilsm Kpoc,

6wtewuil npesudenm Philadelphia 76ers (NBA),

asmop becmcesnepos «Y MeHs 8ce OMUILUUHO — ouepeddb 3 8amul!»

u «CmaHs audepom uiu npous ¢ dopoaul»
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Knura, KoTopyro 006513aTeIbHO [JODKHBI IPOYUTATH IeJIeyCTPeMIEHHEIE PYKO-

BOZIUTEJH, JKeTaIoIye 3HAYUTETHHO TIOBBICUTD CBOIO JINYHYIO 3G GEKTUBHOCTD

Ha pabote u goma. KoBu paspaboras 6JeCTAIIYI0 MPOrpaMMy JOCTHKEHU
podeCcCUOHATHHOIO U JIMYHOTO yCIIeXa B HOBOM ThICSYENIETUH.

Ayanac P. Konaum,

npesudenm u 2eHepanbHblil dupexkmop Campbell Soup Co.

Kuura «BocbMoil Hagblk» MPeCTaB/IsAeT BEYHbIE IPUHITUIIBI, KOTOPbIE TIOMOTYT

JOCTUYb COBEPIIEHCTBA KaK OTAENbHBIM JIFOJSAM, TaK U opraHu3anusaM. Iloc-

nenuvie nier CTUBeHAa WHTEPECHBI M YOEAUTENbHBI. DTa KHUTA SBJSETCS
MIPU3BIBOM K JEHACTBUIO I JIUAEPOB ABaZALATh IIEPBOTO BEKA.

Tum Tacconynoc,

cmapwuil suye-npeaudenm no onepayuam Chick-fil-A

HoBas pa6ora CtuBeHa KOBU B 3HAUMTENbHOU CTENEHU MEPEKIUKAETCI C
MOUM ybexJeHeM, YTO KK/BIH YeJIOBEK U KakJas OpraHu3anusa o01aiaoT
IIOTEHIIUAJIOM K JJOCTIDKEHUIO yeTONYMBOro Beanunsa. OH IOHMMAeT, YTO Be-
Judre TpebyeT dHTy3Ma3Ma, KOTOPHIA AOKEH OBITh ABMKUM OCHOBHBIMU
nmpueMaMu 6u3Heca, CTUMYIUPYIOMIUMU U MOOIIPSIOMIUMY COTPYAHUYECTBO,
POCT ¥ IPUBEP)KEHHOCTH OOILEMY ZEITy.
Onn Jlusemop,
ucnonHumensHslil guye-npesudenm Technology Solutions Group, HP

Ha moit B3misg, CtuBeH KOBU MO-HACTOAIIEMY CMOT PACKPBITh CYIITHOCTH ¢e-

HOMeHa JiuziepcTBa. KHura «Bocbmotl Hagbik» 00513aTENbHO CHITPAET CaMYyIO
BaKHYIO POJIb B XKU3HU YCIIEIIHBIX PYKOBOAUTEIEH.

Maiixn X. /lucopdan,

npedcedamesiv cogema OUPeKMOPO8

u 2eHepanwHblil oupexkmop EDS

Jpyrue pa6otsl CtuBeHa P. KoBu Jpyrue pa6ots! FranklinCovey Co.
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K56

K56

[TepeBomunk 0. CyHzacTpeMm
PepakTopsr C. AHucuMoB, H. Jlaydbep
Brimyckatomuii pegakrop P. [TuckoTuHa
HayuHbIli pykoBoguTens poekta M. Minbuna

Koswu Cr. P.

BocbMmotit HaBhIK: OT addexTrBHOCTH K Benmuuio / CtuseH P. Koby;
[lep. ¢ aum1. — 5-e u3g. — M.: Anbnuna I[Tabnumeps, 2010. — 408 c.

ISBN 978-5-9614-1308-3

B coBpeMeHHOM Mupe 3 GeKTUBHOCTh CTAHOBUTCS 00513aTeIbHOM A1 JIIoAeH
v opraHusanuii. OfHaKo, YTOOE BBDKUBATH, IIPEYCIIEBATDb, BHIAEIATHCA CPeAU
IPYTUX U BeCTU 3a coboli B HOBOI peanbHOCTH, KOTOpyto CTuBeH KOBU HasbIBaeT
HOBOI1 D1I0oX0li pabOTHHUKA WHTEJIEKTYalIbHOTO TPY/A, MBI ZIOJDKHEI, OMPAasiCh Ha
3¢ deKTUBHOCTD, ABUraThCs 3a ee TpaHUIBL. HoBas apa MCTOPHM YelOBEYeCTBA
TpebyeT AoCTIDKeHUS Benuuusa. OHA NMPU3BIBAET K TOMY, YTOOBI MbI PaCKpPbLIN
CBOM CHOCOBHOCTH, C SHTY3Ma3MOM /JOOUBAINCH CTOAIINX Ilepe] HaMH Leneil u
BHOCHIM CYIECTBEHHBIH BKJIaZ B OKPYXKAIOIINUH MUP.

JocTrxeHne 6oyiee BRICOKHX YPOBHEH YeJI0BEYECKUX CIIOCOGHOCTE! U MOTHBA-
I[UM B HOBOI pealbHOCTH TpebyeT MMOMHOM TpaHchopMalu: HaMm Hy>KeH HOBBIM
06pa3 MBIIUIEHYS, HOBBII HA60p YMEHUI U MHCTPYMEHTOB — ZIPYTMIMU CJIOBAMH,
COBEpIIIEHHO HOBHIN HaBbIK. KiltoueBas 3aZjada COBPEMEHHOT'O 4eJoBeKa B TOM,
4TOGEI 06pecTr CBOI TroJIOC U BIOXHOBUTH Ha OOpeTeHKe CBOEro rojoca Jpyrux.
Pemrenue aToli 3asauu CtuBeH KoBU Ha3biBaeT BOCBMBIM HaBBIKOM.

Kuura agpecoBaHa IIMPOKOMY KpPYTy YMTaTesel.

YK 65.011; 658.3; 65.013
BBK 65.290-2; 65.050.2; 88.4

Bce npasa sawuwenst. Hukakas uacms amotil
KHU2U He Modcem 6blmb 80cnpou3sedeHd 8 Ka-
Kot 6bL Mo Hu 6bL10 opme U Kakumu 6bL Mo
HU 6bLIO cpedcmBamu, BKAOUAS pA3MeljeHue
8 cemu IHmepHem U 8 KOPNOPAMUBHBLX CEMSLX,
a makxce 3anuce 8 namsams IBM 0as1 uacmro-
20 UAU NyOIUYHO20 UCNONBL308AHUS, Be3 NUCH-
MEeHHO020 pa3pelleHust 8]1a0enbyd A8MOpPCKUX
npas. Ilo gonpocy opearuzayuu docmyna
K a1ekmpoHHOUL 6ubauomexe usdamenscmeda
obpawatimecs no adpecy lib@alpinabook.ru.

© FranklinCovey Company, 2004
© W3naHue Ha PyCcCKOM A3BIKE,

ISBN 978-5-9614-1308-3 (pyc.) odopmiIeHHE, TIEPEBO,.
ISBN 0-684-84665-9 (aHri1.) 000 «Anbnuna bustec Byke», 2006
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Hocs;zu;aemc;l CKDOMHBIM, CMEJbIM U «B8eIUKUM» cpe()u HAC, KIMO HA Ce0eEM
npumepe nokassleaemt, 4mao Jluaepcmso — amo 6bl60p, a He 00CHOCMb
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BJIATOOAPHOCTHU

OT caMoe BaKHOe, YTO A YCBOWJI Ha POTKeHUU KU3HU: eCJIU BBl XOTUTE
B BHECTHU HOBBIN BKJIAZ, B OKPY’KaIOUINI MUP, BaM HEOOXOANMO KaK CIeAy-
€T K 3TOMY IOATOTOBUThCA. HecMOTps Ha To 4TO paboTa HaZ KakJbIM 3HAUU-
TeJIbHBIM JIMTepaTypPHBIM IIPOEKTOM BHOBb U BHOBb IOATBEpP:KZasia MPaBUIb-
HOCTb 3TOTO IPUHIINIIA, €T0 JIETKO YIYCTUTb U3 BUAY. Sl IpPUCTYIINI K paboTe
HaJ, 5TOU KHUT'OU IATH JIeT Ha3aJ, AyMas, YTO CMOIYy oIlepeTbcs Ha 3HaHUA,
ITOJIy9eHHEBIE 32 BCIO CBOIO XKU3Hb Os1arofiaps UCCIe0BAHNAM, [IPEoaBaTesb-
CKOM Y KOHCYJIbTAIIMIOHHOM ZIEITELHOCTH B 00JIaCTU JIUAEPCTBA, U «ITOJIOKUTh
ux Ha 6ymary» GyKBaJIbHO 3a HECKOJBKO MecsaleB. Bosee dem depe3 rog, B
TeYyeHWe KOTOPOro f MpemoZaBajl 3TOT MaTepuana u paboTan Haj KHUTOH
BMECTe C TPYIINOM CBOUX TIOMOIITHUKOB, TEPBHIN YEPHOBOM BapUaHT ObLI T'OTOB.
MbICIB O TOM, YTO MBI HaKOHEI[-TO 3TO cAejald, OYeHb BOJMHOBaia Hac. Of-
HAKO MMEHHO B TOT MOMEHT MBI HUCIBITAJIU TO, C Y€M YacTO IPUXOAUTCSA
CTAJIKUBATHCSA aJIBITUHUCTAM IIPYU TOKOPEHUY rop. Mbl 0OHAPYKWIH, YTO TJIaB-
Has BeplIMHA IIOKA He JOCTUTHYTa, U MBI JIMIIb 3aBepIIWIN MIepBHIN 3Tall
nogbeMa. C HOBBIX TMO3UIIUM AOOBITHIX TSXKKUM TPYAOM OTKPBITUM MBI CMOTJIH
pasmiAzieTh Bely, KOTOPHIX HE 3aMedasTy PaHblle, TIOCKOJIbKY OHU OBUIN BUJ-
HBI TOJIBKO C BEPIUIUHBI 3TOTO «X0JIMa». TOora Mbl BHOBb OOpaTHIN CBOU B30p
Ha «HACTOAIIYIO TOPY» U BO30OHOBWIN ITOLBEM.

Mb1 OYyKBaJIbHO MPOXOJMIIN 3TOT 3TAll elle pas AecATb. Kakzablii pa3 Mbl
JyMaJjy, YTO HaKOHEI-TO A0OpaNCh A0 «BEPUIMHBI» — OBUIM YBEPEHHI, YTO
KHUTa yXe roroBa. OZHAKO KaXJBIM pa3 4TO-TO 3aCTaBJANIO HAC OXJIaJUTh
CBOM IIBLI Y OCO3HATh, YTO MBI IIOAHJINCH JIMIIG ellle Ha OAUH YPOBeHb IIOHU-
MaHUA U YTO HaM IIpeJICTOUT O4epesHOe BOCXOXKEeHUeE.

Camble 3HAYUTENbHbIE U HaubOoJIee BOXHOBIAIOLINE JOCTI)KEHN B 0bJ1ac-
TU IOKOPEHHUS T'OPHBIX BEPIIMH — 3TO HE CTOJIBKO JIMYHBIE JOCTHXKEHUS,
CKOJIBKO MCTOPUHU O HEOOBIYAaHHOM CUJle CIUIOYeHHOH, TaJIaHT/INBON M XOPOIIIO
[IOATOTOBJIEHHON KOMAHObl, WIEHBl KOTOPOH 00 CAMO020 KOHUA COXPAHAIOT
JIOSUTBHOCTh W TIPEJAHHOCTD APYT APYTY, a TaKKe NMPUBEPKEHHOCTb 00IeMy
BUZIEHUIO. BOJIBIIMHCTBO albIIMHUCTOB, OTIIPABJIABIINXCA Ha IIOKOpeHUe JBe-
pecTa, Tak U He JOCTUIVIU BEpUIMHBI. JDTO yAaeTcs JUIIb O4eHb HeMHOIuM. 1o
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12 BOCbMOW HABKIK: OT 3G®EKTUBHOCTU K BEJIMHUIO

TOM WIN WHOH MIPUYMHE OOJIBIIMHCTBO JIIOAe ¥ KOMaHZ o/, JaBJIeHUEM JKC-
TpEMAaJbHBIX YCIOBUM, 3aCTABJIAIONIAX HATPSYb CUJIBI 10 TIPeZiesia, CAATC
Ha cepefuHe MyTU U TIOBOPAYMBAIOT Ha3aZ. He CHIBHO OTIMYAETCS OT 3TOTO
U MCTOPUA O IATUIETHEM «IIOJbeMe» IIPU IOATOTOBKE AaHHON KHUTH. Eciu
OBl HE PEelIMMOCTD U HeocsabeBarlas MpeJaHHOCTh, TepIIeHNe, TOAAePKKa
Y CHHEepreTUYeCKUi BKJIa/ 3aMedaTebHOM KOMaH/bl, KOTOpas ToMOoraia MHe
pear30BaTh JAHHBIM MPOEKT, KHUTA IPOCTO He MOMy4rIach 6B TaKOM, Kakotl
MBI BUIIM €€ ceifyac, — OHa HUKOTZa OBl He BHINLIA B CBET!

[ToaTomy ¢ mry6oyvaiiiel 6;1arofapHOCTBIO S BHIpaXKalo CBOIO TPU3HATEb-
HOCTb 3a TIOMOIIIb:

- JlecaTkaM TBICAY JIOZeN, ¢ KOTOPBIMU HaM IIPUILIOCH CTOJKHYTHCA B
CaMBIX pa3jMYHBIX CUTyallUAX II0 BCEMYy MHUPY U KOTOpble IIPOABWIN
ZIOCTAaTOYHO JKeJaHUsA, YTOObI OTKPOBEHHO OTBETUTH HA 3aJlaHHBIE UM
BOIIPOCHL M C TOTOBHOCTBIO IIOJI@IUTHCA CBOMMU pealbHbIMU >KU3HEH-
HBIMU TIpO6IeMaMu, 60JIbI0 U HaZiexAaMu. biarogaps BceMy 3TOMy MHe
IIPUIILIOCH COBEPIIUTE He OJHO TPEHHPOBOYHOE BOCXOXK/eHUe T10 Liesoi
«TOPHOM TpsAfie», YTO MPUBOJWIO K TIOCTOSHHOMY OOGHOBJIEHUIO UJEH,
OeCIIeHHBIM OTKPBITUAM M 6€CKOHEYHOMY HCIBITAHUIO TEPIEHUS KO-
MaH/BL.

- Boiigy Kpeliry 3a ero HeoObIUaliHbIM 3HTY3Ma3M U IIpeJaHHOCTb paboTe
IIpY peAaKTUPOBAaHWM KHUT'M Ha IIPOTAKEHUU IIAATH JIET; 3a yIIpaBJIeHUe
BCEMH COCTaBJIAIOUIVMMYI OIPOMHOTO ITpOeKTa 10 IOATOTOBKE KHUTH; 3a
MIpOABJIEHUE JUAEPCKUX KAueCTB U yCTAHOBJIEHNE CHUHEPreTUYEeCKUX
MapTHePCKUX OTHOLIEHUU ¢ u3zjaTeseM, areHTOM U BHYTPHU Hallei
KOMIIaHMY; U, caMoe IVIaBHOE, 3a €ro JyXOBHOCTb, 3ApaBbIli CMBICI,
rMOKOCTh, TepIIEHNE U KOMIIETEHTHOCTb. X0Uy TaKKe BBIPA3UThb OJaro-
ZlapHOCTD *KeHe Botiga Murtens /J|piiHe Kpelir 3a ee mopasuTenbHO T0-
SUTUBHBIM HACTpPOM, HEYCTaHHYIO MOAJEPKKY M TOTOBHOCTh WATHU Ha
JKEPTBBI, KOTOPBIE TIOMOIJIM HaM BBIIEPXKATD 3TOT «MapadoH».

- CoTpyzHMKaM Hamero odpuca ¥ aIMUHACTPATUBHO-TEXHUYECKOMY Iep-
coHany apyrux o¢ucoB — Ilattu [Manat, Dxynu xyza KuaMas,
Japne ConuH, xynu MakOnucrep, Hancu Ongpugx, Kape ®ocrep
Xommc, Jltocu DitHcBopT, [luane Tommcon u Kpuctu bxxe3uHcku — 3a
TIOUCTHHE HeOBIBATYIO MPEJAHHOCTb U JIOSUIBHOCTbD, AEHCTBEHHYIO TI0-
MOIIb U IIpodeccCroHaNIN3M MUPOBOTO KJacca.

- MouMm npezaHHBIM KosuteraMm u3 komnanuu FranklinCovey, oco6eHHO
Boby YutMmeHy u MoeMy cbiHy IIIoHy 3a UX BAYMYUBBIH, YIIyOIE€HHBIH
aHaau3 IIOC/IeJHEr0 BaphaHTa PYKOIINCH, a TAKKeE 3a LIEHHbIE U II0JIe3-
Hble 3aMeYaHus.

- DaBapay X. Ilaynu 3a €ero MHUIIMATUBHYIO TTOMOIIIb B TIOATOTOBKE 00630-
pa nuTeparyphl, a Takke Puuapay Tapcua u Maiiky Po6uHCy 3a uX
HeyCTaHHYIO IIOCTOAHHYIO IIOMOIIlb B IIPOBeeHUN HCCIeJOBaHUS.
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BJTATOAPHOCTU 13

- Tecce Metiep CaHTBATO 3a ee IOMOIIb B peZlaKTUPOBAaHUU IIEPBHIX Uep-
HOBBIX BApUAHTOB KHUTU.

- Ileppu Xost OBepeTT 3a ee MHOT'OJIETHUM TPYZ IO CO3aHUIO U peflaK-
TUPOBAHUIO PUCYHKOB.

- T'pery JIUHKY 3a €ro ZiaTbHOBUJHOCTb U TeHHUaJIbHBIE CIIOCOOHOCTH B
MapKeTHHTe U ITOCTOAHHYIO IIpeJaHHOCTh Hallleil Muccuu.

Moewmy coiHy CTHBeHy, 6arofiaps KOTOPOMY s OYeHb MHOTOE CMOT
y3HaTh O JIOBEPUHU, KaK Ha ero JUYHOM IIpUMepe, TaK U B pe3yjabraTe
U3y4eHUA ero TeOPeTUYEeCKNUX U NIPaKTU4YeCKUX MPUHIIUIIOB.

- MoeMmy 3amedaTelbHOMY JIUTEPATYpPHOMY areHTy /xeHy Muuiepy u ero
napTHepy lllenHoHY Matizep-MapBeHy 3a HeycTaHHOe CIy:KeHHe U 3a-
LIYUTY HAIIUX UHTEPECOoB.

- Moewmy pegakTopy Boby AcaxuHe, ¢ KOTOPHIM paboTato ¥ Ha KOTOPOTO
TIOJTHOCTBIO I10JIararch yKe Z0JIroe BpeMs, 3a To, 4TO ellle pa3 HallOMHII
MHE 0 HeOOXOAUMOCTH TIOCTOSHHO CTaBUTh cebs Ha MECTO YUTaTes.

- Hamum 3aMmevarenbHBIM MapTHepaM B u3zaTenbcTBe Simon & Schus-
ter — ocobenno, Kaposuu Petigu, Mapre JleBuH, Cio3anHe J[oHaXbio U
JoMuHuKy AHQY30 — 3a WX TepleHUe U BBIAEPKKY B AJTUTETHHOM
mpotiecce «mIpob U omuboK» Ha MyTU K BepIIHHE.

- Moeii goporoii xkeHe CaHZpe, MOUM ZIeTAM U BHyKaM, KOTOpble, HeCMOT-
P51 Ha TO 4TO 3TOT OECKOHEYHBIH POEKT BBIBOAWI UX U3 ceOsl, YIBIOATNCh
u nof6aipuBaIy MeHs, BMECTO TOTO YTOOBI «CBEPHYTb MHE Illeto». Xo-
Yy TakXKe BBIPA3UTh OJIar0ZapHOCTh CBOEMY JrobuMomy zAeay CTUBEHY
JI. Puuapzcy; MouM 6aropogubiM pogutensam CtuBeHy [Ik. u Jlyuse
Puuapzc KoBu; moum goporum cectpam VpaH, XeneH Jpxus, Mapuiavua
u 6paty /[)KOHY, KOTOpbIE C JETCTBA U IIO CE€H /IeHb B CYIEeCTBEHHON
CTelleHY BJIUAIOT Ha TO, KeM A CTall.

- bory m Orny Hamemy 3a To, 4TOo OH XeyjaeT c4yacTba gcem CBOUM
JeTaM.
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nmasa 1

bonb

PUICIIYIIIAEMCA K TOJIOCAM BOKPYT HAC.
— A 6 mynuxe, s n02ps3 8 pymuHe.

— ¥ mena Hem Hukakoll ncusHu. S usmyueH — 8bl0OXCA.

— Hukmo no-Hacmosuemy He 00poxcum MHOW0 U He UeHum MeHs. Moii
HAUANBLHUK He UMeem HU MdaJeliule2o npedcmasieHust 0 mom, Hd Wmo s Cno-
coben.

— MHe kancemcs, Umo HUKMO 80 MHe 0c000 He HyX0aemcs — HuU KoJule2l,
HU demu, HU cocedlU, HU MeCMHAs 00WeCmB8eHHOCMb, HU JceHd — Jillub 6bl
MOJIbKO ONIAUUBAL cuemd.

— A pazouaposaH u cioMJieH.

— Moezo 3apabomxka He xeamaem, 0adce umobbL co0UMb KOHUbL C KOHUA-
Mmu. IToxoxce, s1 HUK020a He 000bIOCH ycnexa.

— B03MOXCHO, 1 npocmo He 0671a0a0 HYICHbIMU KAuecmaamu.

— Om MeHA HUuez20 He 3asucum.

— A uyscmeyio cebsi BHympeHHe onycmouleHHbiM. Mosi #U3Hb JUlleHa
CMDbICAA; Ye20-MO He Xxeamdaem.

— A 30n. MHe cmpawno. A He mozy cebe no3gosums nomepsims pabomy.

— A 00uHOK.

— A ycman om cmpecca; ece mpebyemcs coeams 6e30MmuazameibHo.

— A 3a0blxarcb 0m MeoUH020 KOHMPOJISL.

— Mena mowHum om npedameibcmad U NOOXaiumcmsd.

— MHe cKyuHO — 51 nPOCMO NPo8oicy c8oe spems HA pabome. Paboma He
NPUHOCUM MHe NOUMU HUKAKO020 Y008J1ema80peHUsl.

— A sbibusarocs u3 cui, umobwvl 8bINOAHUMb NIAH. Mos HA2PY3KA HeMbLC-
AUMA. Y MeHSt npOCmo Hem 8peMeHU U 803MOXCHOCMell, umobbt 8ce ycnemo.

— Kozda om sceHbl He 00#c0eubCsl NOHUMAHUS, d 0emu He CAYWAamcs, mo
doma He Jyuiue, ueM Ha pabome.

— A Huuez0 He MO2y UBMEHUMD.
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16 BOCbMOW HABKIK: OT 30®EKTUBHOCTU K BEJIMHUIO

L

OTo rosoca Jiro/ieit Ha paboTe U ioMa, ToJI0ca MILUTMOHOB POAUTENEl, pabounx,
paboTHUKOB chephbl 06CTYKUBAaHUS, MEHEKEPOB, CIEIUAINCTOB U PYKOBO-
JuUTesell BBICIIETro 3BeHa II0 BCEMY MUPY, KOTOpble M30 BCEX CHJI CTapaoTcs
JOOUTHCS YCIIEXOB B YCJIOBUSIX HOBOM peasbHOCTU. BOJIb 3TUX JIofiell OueHb
JUYHAsl ¥ TIy6oKkas. MoxeT ObITh, MHOTOE U3 TOTO, YTO OHU TOBOPAT, MOIJIO
6Bl OTHOCUTBCS U K BaM. Kak 3ametmn Kapsn Pomxepc: «CaMoe JTUYHOE SBJISA-
eTcs1 CaMbIM OOIIM»'.

KoHeuHO, eCcTb U TaKue, KTO N0-HACMosiujeMy TIOTIOIEH paboToH, JKUBET €10
U YepIiaeT M3 Hee dHeprulo... OJHAKO UX CIMIIKOM Majo. BeicTymas mepeg
GOJIBIIMY ayAUTOPUAMH, 5 9aCTO CIIPAIIUBAIO0 CaymaTeseii: «KTo cunraet, 4To
GOJIBIIMHCTBO COTPYAHUKOB BalllX OpraHU3anui obazaeT 6GIbIIMMY TalaH-
TaMH, YMCTBEHHBIMU U TBOPYECKUMU CIIOCOOHOCTSIMH, YeM TPEOYIOT OT HUX
WM JaXKe TI03BOJIAIOT peaar30BaTh 3aHMMaeMble MU JODKHOCTU?» [logaBiis-
ro1iee GOJTBITMHCTBO IPUCYTCTBYIOUINX TIOAHUMAET PYKU. V1 3TO IPOUCXOAUT TI0
BceMy MuUpy. He MeHbIlle y4acTHUKOB IIPU3HAIOT, YTO HA HUX ITOCTOSAHHO OKa-
3BIBAETCS JJaBJIEHUE C LETbI0 JOOUTHCA OYJMBIINX PE3YJAbTaTOB C MEHBITUMU
3aTparamu. Tombko BaymariTech! OT JroZieil XOTAT MoJydaTh Bee 6oble U Kak
MOXKHO JlellieBjie B Upe3BbIUaiiHO CIOXKHBIX YCAOBUAX, HO IIPU 3TOM He JaioT
MIPUMEHUTH 3HAUYUTENbHYIO YaCTh UX TAJAHTOB M YMCTBEHHBIX CIIOCOOHOCTEH.

T[Moxaumyii, Harbosee SBHO 3Ta 60JIb 3aABJIAET O cebe B 0peaHU3ayUsiX, HECIIO-
COOHBIX (hOKYCUPOBAMbCS HA BAXKHEHMIITNX IPUOPUTETAX U UCIIONHATH HAMEYeH-
Hoe. VIcrionb3ys aHKeTy 1 onpeZesieHus KoadonnpenTa ncronHenns (Execution
Quotient — xQ)*, komnanua Harris Interactive, ”HULIMATOP TIPOBEJEHUS OIIPO-
coB Harris Poll, He Tak faBHO n3y4ria MHeHus 23 000 aMepUKaHCKUX pabOTHU-
KOB KJIH0Ue8bIX NPOeccutl™* B KJouegbx ompaciax™** skoHoMukd. [IpuBeseM He-
KOTOpPBIe HarboJiee OLIEIOMIIAIONINE PE3YIBTATH ITOTO UCCIE0BAHUA.

- Tonbko 37% pecroH/IeHTOB 3asABWIH, YTO UMEIOT YeTKOe IIpe/icTaBIeH1e
O TOM, Yero MbITAeTCs JOOUThCI UX OPTaHU3aITUA U ITOUYEMY.

- Tonbko OAVIH OMpPOIIEHHBIN U3 IATU BBIPA3WI SHTY3Ha3M IO IIOBOAY
Iieiell cBoel KOMaH/[bl U OPTaHU3aLMU B I€JI0M.

- Tonpko ofuH pabOTHUK U3 MATH yKas3al Ha TO, YTO IIPOC/IEKUBAET YET-
KYIO CBSI3b MEXAY COOCTBEHHBIMU 3aZlauaMU U LIEJISIMU CBOEH KOMaH/ZbI
Y OpraHU3alyH.

* Bosee nogpo6Haa wHGOPMAIMA O pe3y/IbTaTaxX UCCIeOBAaHUA C UCIOIb30BAHUEM aH-
keThl XQ npeacTaBieHa B [IpunoxkeHnu 6: Pe3ynbpTaThl OlleHKHU XQ.

** KimoueBble npodeccun: Oyxranrep, pepepeHT/ceKpeTapb, CIELHUAIUCT 110 peKiame/
MapKeTHHI'Y, pyKOBOAUTEb BBICIIETO YPOBHA, CHEIUAJNCT 10 KOMIBbIOTEPHBIM TE€XHO-
JIOTUAM, PYKOBOAUTENb B 06/1aCTH 06pa30BaHUA, CIIEIUANUCT 110 pUHAHCAM, T'OCCILYKa-
WM, CIIEIUaIUCT B 00IaCTH 3ApaBOOXPAaHEHNs Y TOPrOBHIN areHT/IIpeACTaBUTENb.

*** KyoueBble OTPAC/IU: TOCTUHUYHBIN OM3Hec/00IIeCcTBEHHOEe NMUTAHUE, aBTOMOOUIECT-
poeHue, 6aHKOBCKOe Ziei0/GUHAHCH, CBA3b, 00pa3oBaHUe, 3/ipaBOOXpaHEeHNe, BOEHHO-
IIPOMBIIIUIEHHBIM KOMIUIEKC, FOCyAapcTBeHHOe yIpaBjeHNe, PO3HUYHasA TOProBifd, yc-
JIyTY B 00JIaCTH TEXHOJIOTUH U TeJTeKOMMYHHUKAIIUH.
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[JIABA1 BOJIb 17

- TosibKO TOJIOBHMHA OIPOIIEHHBIX YZOBJIETBOPEeHa pe3yibTaTaMU CBOeM
PaboThI, BEITIOJHEHHOM 32 HEZEI0.

- Jlumb 15% nosararoT, YTO UX OpraHU3alluy CO3JAloT JjI1 HUX BCe He-
06X0aVMBbIe YCIOBUSA IS IOCTUKEHYS OCHOBHBIX ITeJIEH.

- Tompko 15% cumTaloT, YTO paboTalOT B aTMOcdepe BEICOKOTO TOBEPUA.

- Tonpko 17% mosiararoT, YTO B UX OpPraHM3aIlNM CO3JAaloTcs OIarompu-
SITHBIE YCJIOBUS /ISt CBOGOZHOTO OBIIEH s, TOApa3yMeBaIOIIero yBaxKu-
TeJIbHOE OTHOINEHME K Pa3JIMYHBIM MHEHUSIM U CIIOCOOCTBYIOIIETO TIO-
SIBJIEHUIO HOBBIX, JIYUIIUX UJEH.

- Tonbko 10% cyuTaroT, YTO UX OPraHU3ALUU CO34AI0T YCIOBUA JJI TOTO,
YTOOBI COTPYAHUKU OTBEYAM 3a Pe3yJAbTaThl CBOEH paboTHI.
Tosbko 20% TMOTHOCTBIO IOBEPSIOT OPTaHU3ALMHY, B KOTOPOM paboTaroT.

+ Jlumb 13% ompoIIeHHBIX 3aIBWIM O TOM, YTO UX B3aMMOOTHOIIEHUS 110
paboTe ¢ ApyTMMH KOMaHAaMU WIH OTAeTaMU MMOCTPOEHHI Ha BHICOKOM
JIOBEPUU U COTPYAHUYECTBE.

Takass kapTuHa, OyZb OHa MoOJy4YeHa B pe3yibrare ompoca GbyT6OIbHOM
KOMaH/[bl, 03Havasa Gbl CIe/yiolee: TOMBKO YeTBEPO U3 OJUHHAAIIATH UTPO-
KOB 3HAIOT, KAKKe BOPOTa Ha IT0Jie — UX COOCTBEHHBIE; TOMbKO BOE U3 O/IUH-
HaJIaTH XOTAT MO6eBl; TOMBKO /IBOE U3 OAWHHAJIATH 3HAIOT CBOE MECTO Ha
[ojJie ¥ UMEIOT TOYHOe IIpeACTaBjIeHHe O TOM, YTO HYXKHO JejaTh; BCe, 3a
HCKJTIOYEHNEM [IBYX UTPOKOB, TaK WIM MHAYe COCTA3AIOTCA C WieHaMU CBOei
COOCTBEHHOM KOMaH/Ibl, a He C COTIePHUKaMHU.

IMoxobHas nHdpopMaIua JeHCTByeT oTpe3Biraolle. [Io CBoeMy OIBITY MOTY
CKa3aTh, YTO TAKas CUTyaIVs CJIOKIIACH B CAMBIX Pa3TUYHBIX OPraHU3AIUAX 10
BceMy Mupy. HecMOTpst Ha Bce Hallld TEXHOJIOTUYECKUE, MHHOBAIIMIOHHBIE U PHI-
HOYHbIE JIOCTYKEHUS, GOJIBIIMHCTBO PabOTHHKOB He JOOMBAETCS yerexa B CBOUX
opranuzanusx. OHU He MOTYT Peajiu30BaTh cebsl, paboTa He BBI3HIBAET Y HUX YZIOB-
JIETBOPEHWS, UX yael — pa3odapoBanre. OHU CMyTHO TIPEZCTAaBIIAIOT cebe, Kyaa
JEPXKUT KyPC MX OpPraHU3alysl U KAKOBBI ee BaXKHeHIIe TpuopuTeTbl. OHU COMTBI
C TOJIKY U yBSI3/U B 60s10Te. HO caMoe I1aBHOE, OHU He YyBCTBYIOT, YTO MOTYT YTO-
TO U3MEHUTb. [Ipe/icTaBisieTe, KaK BEJIUKY JIMYHOCTHBIE ¥ OPTaHU3AIMOHHBIE U3-
ZIEPYKKH, CBSI3aHHBIE C HECITOCOBGHOCTRIO TIOJTHOCTHIO 33/IEHCTBOBATEH SHTY3HA3M,
TaJIaHT Y WHTE/UIEKT PaboTHUKOB? OHU 3HAYMTETHHO MPEBHIIIAIOT BCE HAJIOTH,
PacxozIBI IO BHITUIATE TIPOIEHTA U 3aTPaThl Ha PaboUyIo CIUTY, BMECTE B3sAThIe!

YTO TAKOE BOCbMOW HABbIK?

C MoMeHTa ony6aMKOBaHUA KHUTU «CeMb HaBBIKOB BBICOKO3()QPEKTUBHBIX
Jozfeii»* B 1989 r. Mup npetepiien cepbe3Hble usMeHeHud. [To cBoelt ciox-
* Covey Stephen R. The Seven Habits of Highly Effective People: Restoring the Character
Ethic. New York: Simon and Shuster, 1989. [Pycckuii nepeBoz: CruseH P. KoBu. Cemb

HaBBIKOB BBICOKOI(G()EKTUBHBIX JIoAeH. MOIIHEIE HHCTPYMEHTH PasBUTHA JIMYHOC-
TH. — M.: AnpniuHa Busnec Byke, 2006.]
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18 BOCbMOW HABKIK: OT 30®EKTUBHOCTU K BEJIMHUIO

HOCTH IIPOGJIEMEI, C KOTOPBIMM HaM IPUXOAUTCSA CTAJKUBATHCA B JIMYHOU
JKU3HU U OTHOIIEHUAX B ceMbe, B IPodeccroHaNlbHOMN e TelbHOCTU U B Op-
raHu3anuix, rjge Mel paboraeMm, — 3TO yXKe 33,24y BHOro nopsazaka. Ha camom
Jene MHorue cuuTaroT 1989 roz, xorza Mbl CTald CBUAJETENAMHU NaJeHUA
BepiuHcKo# cTeHBl, — HavasioM VIHPOopMaoHHOMH 3110XU, POXKAeHNeM HOBOHM
peasybHOCTH, IlepeJioMOM HeOOBIYaifHON 3HAYMMOCTH — HadajoM IIOWCTHHE
HOBOU 3PpHI.

YacTo cripaimBaoT, coxpaHwiu i CeMb HaBBIKOB CBOIO aKTyaJIbHOCTb CErofi-
HA, B YCJIOBUAX HOBOH elicTBHUTeIbHOCTH. Ha 3TOT BoIpoc 51 Beerzia OTBevaro Tak:
«eM 3HaUUTEIbHEE TIEPEMEHBI U CIOXKHEE 33/1a4H, TeM 60Jiee aKTyaIbHBIMH CTa-
HoBATcA CeMb HaBBIKOB». [IoHIMaeTe, OHM TOKa3bIBAIOT, KaK CTaTh 8bICOKOIPPeK-
mugHbiM. OHY TIPEACTABIIIIOT COO0H NOJIHYH0 3aBEPIIEHHYIO CHCTEMY BEYHBIX,
YHUBEPCAIbHBIX IIPUHIIMIIOB Y€I0BEYECKOT0 XapakTepa U 3p(eKTUBHOCTY.

Ho B cerognamHeM Mupe agdekmusHocms denoBeka WIM OpraHU3aluu
GoJIblle He ABJISETCS BADUAHTOM, KOTOPHIN MOXXHO BBIOPATh WK He BEIOUPATh,
CeroziHA 3TO 00s3aTe/NbHOE YCIOBHE — IleHa BXOZHOIO OwieTa Ha UIpOBOe
mose. A i1 TOro 4ToObl BEDKUBATh, CO37aBaTh HOBOE, JOOMBATHCA IIPEBOC-
XOJCTBA U OBITH JIMEPOM B 3TOM HOBOW peajbHOCTU, Majo IPOCTO CTaTh
3¢ PeKTUBHBIM, MBI I0JDKHEL OCTHYb Oosbinero. HoBas smoxa Tpebyer oT Hac

HOBAS PEAJIbHOCTh CEMU HABLIKOB — BOCbMOW HABbIK

S B3auMo03aBUCUMOCTb
Qé\ CHa4ana CTPeMMUTECK TIOHSTh, Hocwraitte

& a TIOTOM BbiTh TIOHSATHIM CUHEPTAM
>

X

S (5]

&
&
llymaiite B ayxe
a «BbIMrpan/BeiMrpan»
HesaBuUcUMOCTb

CHavana nenafite To, 410
HEOBXO[MMO Aenartk cHavana

Bynbte
TIPOAKTUBHbI

auHaliTe, MpeAcTas-
NI KOHEYHYHO Lienb

3aBUCUMOCTb

Puc. 1.1
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gesluylsl — caMOpeaTM3alyy, CMPACMHO20 UCNOJIHEHUS. U 3HAYUMO20 8KAA0d.
OTO JIeXKWUT B MHOM IUIOCKOCTU WU udmepeHuu. OHU MMeIOT pasHyl0 IIpUpO-
[y — KaK 3HaQUuUMOoCms OTIMYAeTCs OT ycliexa KauecmeeHHo, a He Koauuecm-
8eHHO. BrIxoz Ha BhIcOUaHIIIIEe YPOBHU YeI0OBEYECKOTo AyXa U MOTUBAIIUN —
TO, YTO MbI Ha3BIBAEM 20/10COM, — TpebyeT HOBOTO MbIIIUTEHUS], HOBBIX YMEHUIH,
HOBOI'O MHCTPYMEHTapUs... HOBOTO HaBBIKA.

Takum o6pa3om, BocbMoli HAaBBIK — 3TO HE MPOCTO ZomnonHeHNe CeMu Ha-
BBIKOB €llle OJHUM, O KOTOPOM TOYEMY-TO T03abbUTH. BOCbMOIT HaBBIK CBSI3aH
c TIOHMMAaHUeM 3HaueHUsI mpembe20 U3MepeHUsl, KOTOPOe SBJIIeTCS OTBETOM Ha
caMblil [JIaBHBIN BBI30B HOBOU JIMOXU pabOTHUKA UHTEUIEKTYaIBHOTO TPYAa, U
c IpyZlaHueM CeMU HaBblKaM SHepruy 3TOro usMepeHH:A. BocbMoil HaBBIK 3a-
KJIFOYaeTcs B TOM, YToObI Obpecmu cgotl 20210¢ u BdoxHosums Ha amo opyaux.

BoCbMO# HaBBIK OTKPBIBAET JOCTYI K YpPE3BBIYAMHO MEPCIEeKTUBHOU 00-
JIACTY CETOAHSAIIHEN peasbHOCTU. OH BT COOOM MOTHYIO MTPOTHUBOIOIOXK-
HOCTb OIHCAHHBIM MHOM 601 ¥ pazodapoBaHuio. [1o CyTH, 3TO peasbHOCTb,
He NI0ZIBJIaCTHAas BpeMeHU. JTO I'oJIoC YeI0BeYecKOoro Jyxa — IIOJTHBIN HaZlexX-
[bl ¥ UHTE/UIEKTa, KU3HEePaJOCTHRIN 110 CBOeH Ipupoje 1 6e3rpaHuvHbIH 110
CBOMM BO3MOXXHOCTSIM JIOCTIDKEHUA BCceobIero 6iara. OTOT TOJIOC KOPIOpa-
THUBHOTO ZIyXa TeX OPTaHU3alUii, KOTOPbIE BEDKUBYT, ZOOBIOTCSA MPOLIBETAHUSA
U OK&KyT 3HAYUTEIbHOE BIUSHUE Ha OyzAyllee BCETO MUpA.

Tosmoc — 3TO yHUKaANbHAS MUUHASA 3HAUUMOCMb, KOTOpas pacKpbIBaeTcs,
KOTZIa MBI CTAJKUBaeMCs ¢ Haubojiee CIOKHBIMU HCIBITAHUAMM, U KOTOpas
3acTaBjseT Hac JOCTOWHO CIPaBJAThHCA C HUMM.

Kak mokasano Ha puc. 1.2, rojoc HaxoAuUTcA Ha llepeceyeHUN maniaHmad
(Bamux BpOXKAEeHHBIX JaPOBAaHUU U JOCTOUHCTB), aHMmy3uasma (TeM, 4To, Kak
[IpaBWIO, IpUZAET BaM CWI, CTUMY/IHUPYeT, MOTUBUPYeT U BAOXHOBIAET), NOMm-
pebHocmu (TO, B YeM OKPYKAIOIIHMI MUP HYX/Ia€TCsI HACTOJIBKO, YTO TOTOB BaM
3a 3TO IVIATUTh) U cogecmu (TOTO TUXOTO r'oJIoca, KOTOPBIN TOBOPUT BaM O TOM,
YTO IPABWIBHO, & YTO HET, ¥ KOTOPHIH MOOYKJAEeT Bac K TEM WM UHBIM Jlelic-
TBUAM). CBOM rojioc — cBoe IpeZHa3HadeHUe, KOAeKC CBOeH Ay — MOXKHO
obpecTH, 3aHUMasACh TOH paboTol, KOTOpast PAaCKPHIBAET Balll TAJTAHT U MUTAET
Balll DHTy31a3M, — paboTo, BOZHUKAIOIIEl B CBA3M C CYIIeCTBOBAHHEM B
OKpY’KaloIlleM Bac MUPe KaKOH-T1O0 OTPOMHO¥ MOTPeGHOCTH, K YIOBIETBOPE-
HUIO KOTOPOH MOATANKKUBaEeT Bac Ballla COBECTbD.

B KaKJOM M3 Hac IPUCYTCTBYeT IyOOKOe, BPOXKAEHHOE, MPaKTUYEeCKU
HEeBBIPA3UMOE CTPACTHOE JKelaHue 0OPECTU CBOM T'OJIOC B JKU3HU. DKCIIOHEH-
[IHaJIbHOE, PEBOIIOIIMOHHO-0YpHOE pa3BuTHe VIHTEpHETA SBJIAETCA OIHUM U3
HauboJIee MOUTHBIX MPOSIBJIEHUH 3TON UCTUHBI. [loxKanyii, VIHTepHET MOXKHO
Ha3BaTh M€aJbHBIM CUMBOJOM HOBOT'O MHpPa, SKOHOMHUKU JIIOXU UHPOpPMa-
1Mu/paboTHUKA UHTE/UIEKTYaTbHOTO TPY/Aa, a TAKXKe 3HAUUTEThHBIX U3MeHe-
HUM, TPOU30LIEJIINX 32 [TocIeHee BpeMs. B cBoeil kaure «MaHudecT myTu»,
KoTopas BeIwIa B 1999 r., JIok, JleBuH, Cupi3 u BaiiHOeprep Tak OMUCHIBAIOT
3TO ABJIEHUE:
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TAJNNAHT

ronoc

3HTY3UA3M TMOTPERHOCTh

| |
YHMK\aanaH HIM"IHaFI
3Ha4UMOCTb

COBECTh

Puc. 1.2

«Bce MBI BHOBb OOpeTaeM CBOY rojioca. YYuMcs pasroBapuBarh IPYT C IPYTOM.
...MBICIEHHO U BCJIyX — MOBCIOZY CETO/HS BE/IETCS PAa3roBOP, KOTOPOTO TIATh
JIET Has3aJ BOOOINe He BEJOCh U KOTOPOTO HUKTO cebe He IPeJCTaBIsAI C
Havasa MHAycTpUanbHOM peBosiolui. Tereps xe 3TOT pa3roBOp, OXBATUBIINI
wiaHeTy 6jarozapsi IHTepHeTy 1 BceMUpHOU MayTuHe, y»Ke HacTOJbKO 00-
[IMPEH ¥ MHOTOIPaHEH, 4TO JIF06bIE MOMBITKY OIPEAEIUTD, O YeM OH, HeCIIo-
sie3tbl. OH OTpaXKaeT 3aTaeHHbIe HAJEXK/bI, OMTACEHUs M MEUYTHI, KOTOPhIe Ha
MPOTSKEHUY MWUIHApAa JeT B 3aKOAMPOBAHHOM BHZle HAKaIUIMBAaIUCh B
naBoiHbIX crivpanax JHK, v ABISeTcs MPOeKIrel KOJIEKTUBHOTO /IeKa-Bio
CTPaHHOTO U HEMOCTMXMMOTO BH/a IO/ HazBaHueM “desioBek”. [1o TUHUAM
CBsI3U IBA/ILIATh IEPBOTO BeKa HAPY)Xy BBIPHIBAETCS HEUTO JIpeBHEE, CTUXUM-
HOe, CBAIIEHHOE, HEYTO OYEHb-0UYEHDb HEITOHATHOE.

...JJAaHHBI} Pa3rOBOP COTKAH M3 MWUIMOHOB Pa3JMYHBIX HUTEH, HO B Ha-
Yajie ¥ KOHIle KaXKI0M U3 HUX HAXOJUTCS YEIOBEK...

TTogo6Has cTpacTh OOIIEeHMs Yyepe3 BceMUpHYIO MayTHHY O3HAYaeT, YTO
KaKJa KaxJ0ro HaCTONbKO BeJHKa, YTO €e MOXXHO MCTOJIKOBATh JIUIIbh KaK
JKaXIy AyXOBHY0. DTO MOKa3aTeslb TOTO, YTO B Hallel KU3HU HaM 4Y€ero-To
He XBaTaeT. A He XBaTaeT HaM 3ByYaHMs 4YeJOBEYECKOro rosoca. JlyxoBHas
MIPUTATaTeTbHOCTb BCEMUPHOM TTayTUHBI B TOM, YTO OHA O0el[aeT HaM BO3-
BpallleHrEe ToJI0ca»?2.,

BMecTo TOTO YTOGHI OIKCHIBATh, YTO TAKOE 20J10C, PACCKAXY pealbHYIO
nucropuro 06 OJHOM YeJOBeKe, KOTOpas IMOMOXKET MPOWUIIOCTPUPOBATh 3TO
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noHarue. [TosHakoMmusmuck ¢ MyxammazoM FOHycoM, ocHoBaTtesieM Grameen
Bank — yHUKaJIbHOW OpraHU3alluM, CO3ZIaHHOU C €ZIMHCTBEHHOU IIeJbIO Ipe-
JIOCTaBJIEHUST MUKPOKPEAUTOB OeIHEHIIeMy HaceJleHUIo TocyzapcTBa baHria-
Jielll, sl IOUHTEPECOBAJICSA Y HEro, KOTZIa U KaKUM 006pa3oM OH ZJIOGMIICS CBOEro
BugeHus. OH OTBETWI, YTO BHaYaJje ero mpocTo He 6bui0. [IpoCcTO OH yBUZET,
YTO Yy KOT'O-TO €CTh MIOTPeOHOCTD, TIOMBITAJICA YAOBIETBOPUTH €€, U IIOSBIJIOCH
Buzenue. Y Myxammazga FOHyca BuzeHne Mupa 6e3 HUIIEeTH 3apOAIOoCh 61a-
rozapsi OZHOMY COOBITHIO, TTpOM3OILIeANIEMY Ha ynuiax banriazem. /laBas
WHTEPBBIO I MOeli KOJIOHKH o iuziepcTBe B usganuu New York Times Syndicate,
OH IIOBEZAJ MHE CJIeJYIOIIYI0 UCTOPUIO:

Bce Hauanocs dsadyams nsams Jem Hadad. g npenodasan 3KOHOMUKY 8
yHugepcumeme Banznadewt. 0100 8 cmpate 6bL1 8 camom paszape. Yyscmeosan
A cebsi yycacHo. Bom s, HosoucneuenHblll dokmop Hayk, npuexaswuil u3d CIIIA,
€ IHMY3UA3MOM NPenodaio U3sUHble IKOHOMUUeCKUe Mmeopul, a 8bliids u3 ay-
dumopuu, suixcy 8okpye cebs sitodell, 0m KOmMopblX 0CMANUCL MOJLKO K0 0d
Kocmu u Komopble #cdym ceoeil cmepmu.

A uyecmeosan, umo ece, UeMy MeHS yUUAU U Uemy 5 CAM NbIMAACS HAyUUms
dpyaux, He bosiee uem 8bIOYMKA, He UMEIWAs HUKAK020 3HAUeHUs O Ueso-
geueckoll ncusHu. T10aMoMy 51 NONbLIMANCA 8bLACHUMSB, KAK HUgym Jiodu 8
depesHe Nno cocedcmay ¢ yHUBEPCUMem cKUM Kammnycom. MHe 6bL10 Heob6xo0umo
NOHAMb, MO2Y JIU S NOMOUb OMCPOHUMb WL NPedOM8pAMuUMb CMePMb, NyCMb
dasce 00HO20 HenogeKkd. S nepecman cMOmpems HA MUP C 8bLCOMbL NMUUBLE2O
nosiema, koz0a 8ul 8ce o3updeme 830pom ¢ Hebec. S NONbIMALCA 832JSIHYMb
Ha 8ce ¢ No3uyUlU Yepssl, NOHAMb, UMO HAX0OUMCS. HeNnocpedCMa8eHHO nepedo
MHOIL, — NOHIOXAMb, NOMPO2aMb U NOJYMANMb, MOXCHO AL XOMb UMO-HUOYOb
coenamso.

Ho cnyuail ykasan mHe HO80e HaAnpasJjeHue NOUCKO8. S NO3HAKOMUCA C
JHCeHWUHOTL, uzzomasausarouieit 6ambykossle cmynvs. U3 doneozo paszosopa
£ y3Has, umo oHa 3apabamsleaem gcezo 08a UueHMAa 6 0eHb. MHe 6bL10 mpyo-
HO nogepums, Umo Kmo-mo Moxcem 3aHUMAMbCS Makoil msienoll pabomotl,
Oenast Kpacugwle CMYyibs, U NOJAYUAMb NPU IMOM CMOJIb MU3EPHYIO NPUOBLID.
JKeHwuHa 06BACHUNA MHe, UMO, NOCKONbKY Y Hee Hem OeHez HA NOKYNKY
bambyka ons cmynves, ell npuxoOUMcs 3AHUMAMb €20 Y 00HO20 Mopz20os8ud,
Komopblil nocmasua ycaosue, 4mo npodasams Cmyabsi OHA 00JHCHA MOALKO
eMy U No e20 UeHe.

Ob®ssicHeHUe 08yM UeHMAam ObL10 HAllOeHO — 3Ma HeHWUHA OYKBANIbHO
nonana e kabamy k amomy uenogexy. A NOUHMepPeco8ancs, CKOAbKO Cmoum
6ambyx. Ona omeemuna: «Hy, 2de-mo okosio dgaduyamu yenmos. Ecau 6ambyx
oueHb xopowuil, oH cmoum 08aduams nsamsv yeHmos». A 3adymancs: «/Todu
cmpadarom u3-3a 08adyamu yeHmos, HeyxHceJU ¢ IMUM HUUEe20 HeJb3sl node-
aamsv?» S pasmblUIsL 0 MoM, He 0amb Ju MHe ell d8adyams NAmMb UYeHmos,
00HAKO 8 207108y NPUULILA OPY2dsi MblCIb — COCMABUMb CNUCOK Jit00ell, Komopble
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MOUHO Mak Jice Hyx0aromcs 8 0eHbeax. Bmecme ¢ 00HUM U3 €8OUX CMYyO0eHMOo8
51 3a HeckoNbko OHell obouwen 8cto OepesHio. B pesynbmame Mbl cOCMAaswiu
Cnucok u3 copoka 08yx uenogek. Croxcug obuLyro cymmy, 8 Komopoil OHU Hyic-
oanuce, 1 6bL1 NOMPSACeH, KAK HUK020d 8 XHCU3HU: UMo2 cocmasgui 08adyams
cemb dosiapos! MHe cmano cmwulOHO 3a Mo, MO A8JSA0CL WieHOM 0bwecmead,
Komopoe He 8 cocmosiHuu dams 08adyams ceMb 00JLIAPO8 COPOKA O8YM MPY-
001F00UBBLIM U UCKYCHbIM JIHOOSM.

Umobbl omdenambca 0m 3mozo uyscmeda cmbwldd, 1 00cman O0eHbelU U3
KapmaHa u omoan ux ceoemy cmydeHmy: «Paszodail amu OeHbaU JI00SIM U3
Hawezo cnucka. Ckaxcu, wmo amo kpedum U PACNIAMUMbCS NO HeMY OHU
Mozym, K020a Y HUX NOSABUMCS makas 803moxcHocms. Iloka xce oHU mozym
npodasama c8010 NPOOYKUUIO 8 1H060M Mecme, 20e 3a Hee NPedJIoHCAIM XOPOULYHO

UeHy».

Umobbl 3710 80CMOPHCECTNBOBATNO0, XOPOUIUM JIHOOAM
00CMAamMoYHo HUue20 He deqdamu®.

SZIMYH/I, BEPK

IMonyuus denveu, ntodu npuwau 8 gocmope. Habnooas 3a HUMU, A pasmblill-
JISUL, Umo MHe desilams Oanbule. S 3adymasucs 06 omkpslmuu 8 yHugepcumem-
cKoM Kammyce punuana 6aHKa u ¢ MUMU MbLCAAMU HANPABLICSL K MeHeddcepy
U npednoxcun emy evldasams Kpeoumst OedHsKam, xusyuum e depegHe. OH
Yyyms 8 06MOpPOK He ynain. «Bwl counu ¢ yma! — ckasan oH. — Imo He8o3Modxc-
Ho. Kax mbl moxcem 0asams OeHbeU 6e0HbLM? OHU Jce HeKPeOUMmOCcnoCoOHbL».
A ymonan ezo, 2080psi: «Xoms 6bt nonpofyiime — peub udem 8cez0 JUWDb O
Hebosbuloll cymme». OH omeemun: «Hem. Omo npomugopeuum HaAwum npasgu-
aam. OHU He mozym npedocmasums obecnedeHus, d MAKAsl He3HAUUMENbHAS
CyMMA He CMOUM moeo, 4mobbl 8bl0a8ams Kpedumy». 3amem OH NOCO8EMo8an
MHe 1nepezos8opums C 8blLCOKONOCMABIEHHBIMU UUHOBHUKAMU 8 OAHKOBCKOU
cucmeme Baxznadeuwl.

A nocnedosan ezo cogemy u obpamuics K JH00SAM, UMEOWUM 8ec 8 OAaH-
K08CKOM cekmope. Bce oHu 3asgunu mo e camoe. HaxoHey, uepe3 HeCKONbKO
OHell CKUMAHUTL N0 UHCMAHUUAM 51 NPeOSIoNCUIL cebsl 8 Kadecmee Nopyuuimesis.
«f npedocmasniio 2apaHmuio no Kpedumnty u noonuUuULy 8ce, UMo OHU NOJNCeNAIom,
u moeda OHU cMozym 0amb OeHbel MHe, d S 0MOAM UX JIH00AM, KOMOPbIM
XOUy nomoub».

Tax ece HAUUHANOCL. MeHsi HeCKObKO pa3 npedynpexcdanu, umo 6edHsAKU,
nosmyuus deHbell, HUK020a He cMO2ym UX 8epHymb. Ho s 2omog 6bun puckHyme.
Camoe yousumesibHoe, UMo Kaxcoblil, KoMy A 0asan deHbal, 8ePHYL MHe 8ce 00
nocneoHez0 yeHmMa. 9mo CUIbHO B00XHOBUIO MEHS, U S ONSMb NPULLEN K Me-
Hedxcepy: «Budume, oHu sosgpawjarom dosieu. Bce 8 nopsdke»s. O0Hako mom

Kynutb kHUry Ha canTte kniga.biz.ua >>>

Habit_maket-P1uk.indd 22 25.05.2006 17:34:44


https://kniga.biz.ua/book-vosmoi-navyk-ot-effektivnosti-k-velichiiu-miagkaia-003218.html

[NIABA 1 EOJib 23

omsemun: «Hy yac Hem. OHu 8ac npocmo dypauam. Bckope oHU 803bMym 60J1b-
ULYH0 CYMMY U HU 3a YUMo ee He 8epHym». A ccyoun um b6osbule OeHez, U OHU MHe
ux omdanu. O6 amom s pacckazan menedxcepy 6awka, u mom 3amemun: «Hy,
B03MOJCHO, 8Ce NoJyudemcsi 8 00HOU OepesHe, HO eCJll 8bl 3dmeene Mo e
camoe 8 08yx OepesHsX, HUUe20 He 8blildem». A cpasdy xce 8bl0an Kpedumsl 8
08yx depesHax — U 8Ce NOJLyULLNOCh!

Hmak, ece npeapamuunocs 8 cgoezo pooa 60pb6y mexncdy MHOTUL U MeHednepom
baHKka u e2o 8bICOKONOCMABNEHHBIMU KOLTe2amu. OHU NPOJOIICANU HACMAUBAMb
HA MOM, WMo ecU y8eaUuuUms KOJIUUeCma0 0epeseHd 00 NAMU, Mo, 8eposimHee
8cez0, ux npeonosioxceHus cydymes. Toeda A npodenan onbim ¢ NAMbI0 Oepes-
HAMU, U OH JIULUb N0OMEepOLT MO, YUMo 3deMUWUKU HeU3MEeHHO omoarm JeHb2u.
U 8ce pasHo 6aHKUpbL He cOasalcs: «/Jecams depeseHsb. [Iambdecsim depeseHb.
Cmo depesenb». Cocmsazanue mencdy HaMU NPodoaHaNOcs. S npedcmasnsin um
pe3ynbmamsl, KOMopble Heab3sl ObLI0 NOCMasums 100 COMHeHUe, MAK KAK 5
8b10A8AL UMEHHO UX OeHbzl, 00HAKO NPUHAMb 3MO OHU He MO2JU, NOCKOJLKY
UX NpuyHwIU 8epums, umo 6edHaKU — HeHadedxcHble 3aemujuku. K cuacmoto,
MeHsL IMOMY He YUlLLIU, NOIMOMY 5 MO2 NO8epUms 8 mo, umo sudest, — axmet
208opunu camu 3a cebsi. OOHAKO ymbl U 271a3a 6AHKUPO8 3amMmesanu uUmernlu-
ecsi y HUX 3HAHUSL.

HaxoHeu, s nodyman: «A 3auem s nelmawcsb ux ybedums? S noaHocmvio
yeepeH 8 mom, umo b6ednsiku 6epym Odenvzu 8 002 U go3spawjarom ux. [louemy
6bL He Op2aHU308amMb 6AHK CAMOCMOSMENLHO?» Ima udest 8000yULe8UNA MEHS,
Sl cocmasunl npedsioXceHue U HANPAsWICs 8 NPABUMENbCME0 3d paspeuleHUeMm
Ha omkpsimue 6aHka. Ymobbl CKIOHUMb WieHO8 NpAsUMenbemed HA €800
CMOpOHY, MHe nompebosanocy, d8a 200d.

2 okmsabps 1983 2. mbl omkpbLiu 6AHK — O0PUUUATBLHBLIL, HE3A8UCUMBLIL
6ank. IIpedcmasbme, HACKONILKO 8Ce Mbl ObLIL B360JIHOBAHBL IMUM COObLMUEM,
8edb meneps y HAC ObLL cB0LL OAHK, KOMOPbLI MOXCHO pA38UBAMb MAK, KAK Mbl
camu amoezo xomum. M mol OelicmeumenbHO HAUANU PA38UBAMBCSL.

Kozda s8ac 8doxHosnsiem kakas-HUbOyob genukas yeib
wiu 8vloarweecs 0estHue, 8alUL MblCU PA3PLLBAIOM C80U OKOBbL.
Bauu pasym npecniynaem ece npedesibl, 8aile CO3HAHUE paACUUPSiemcse
80 8CeX HANPABNEHUSX, U 8blL 0KA3bl8AEMECH 8 HOBOM,
BEJIUKOJIENHOM U UYOeCHOM MUpe.

MOTA-CYTPBI 13 MTATAH/DKAJI

B Hacrosiee Bpemsa Grameen Bank o6ciyxuBaeT 6osee 46 000 gepeBeHb
Banmiazem yepe3 1267 ¢prinanos, o01as YUCJIeHHOCTh PAOOTHIUKOB KOTOPHIX
npessiraeT 12 000. O61ast cymMMa BbIZIAHHBIX KPEAUTOB, KAXK/IbIH U3 KOTOPBIX
cocrasaseT oT 12-15 go 200 gmosut., mpeBsimIaeT 4,5 mipz fosl. ExxeromHo
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6aHK BbIJaeT KpeAUTOB IpuMepHo Ha 0,5 mapz zost. CcyAbl BHIAAIOTCA JaXe
HUIIWM, TI03BOJISIA UM BBIPBAThCA M3 HUIIETH M HaYaTh KOMMEPYECKYIO Je-
ATenbHOCTb. KpeauT Ha xuibe cocrasiaseT 300 gosut. Tem u3 Hac, KTO 3aHU-
MaeTcst OM3HeCOM, TaKHe CYMMBI MOKaXKyTcs MU3epHbIMU. OfHAKO ITOIIpobyem
B3IVIAHYTh HAa CUTYaLUIO C TOYKU 3peHUS OC/Ie[ICTBUM, KOTOPhle 3TU KPeAUTH
UMEIOT JJIS1 OTAETbHBIX JTtofieil. YToObI 6aHK TOIYYIUT BO3MOXXHOCTD €KETOHO
BbIZIaBaTh 500 MuH fgost., 3,7 MJIH 4esoBeK, 96% U3 KOTOPHIX >KEeHI[UHBHI,
TIPUHSUIA PelIeHre O TOM, YTO OHU CITOCOOHBI ¥ TOTOBBI MIPEATIPUHUMATH IIa-
M 10 M3MEHEHMIO CBOEW JKM3HU U JKM3HU CBOHX ceMeii; 3,7 MJIH 4ejloBeK
repeXwin 6€CCOHHYIO HOUb ITepesl TeM, KaK C TPEIeTOM, HO IIPEUCIIOTHEHHEBIE
PelLIMMOCTH, ABUIKCh HAyTPO B oTAesneHre Grameen. CepAlleBUHY 3TOT'O MOIII-
HOT'O IBM)KEHUS COCTABJISIOT UHANBUyaTbHbIE JKEHIIIMHBI, KOTOPBIE CAMOCTO-
ATEJPHO WIN B CHHEPIUYEeCKUX IPYIIax PellwIi CTaTh HE3aBUCUMBIMU TIpeJ-
MIPUHUMAaTEISIMU, TT0IaTaloIUMUCS Ha COOCTBEHHBIE CHIBI M IPOU3BOASIINMHU
TOBaphl y cebs omMa, Ha COOCTBEHHOM y4YacTKe 3eMJIU WIM COBMECTHO C CO-
celAMU, YTOOBI OBITH SKOHOMUYECKU XKU3HECTIOCOOHBIMU U YCITeMTHBIMU. OHU
obpesiu CBOM roJjoca.

Vzyuyass nHGOpPMALIUIO O HEKOTOPHIX BBIZAIOIIMXCS JIIOAAX MUpaA U becenys
C HUMH, f 3aMETWI, YTO UX YYBCTBO BUAEHUS M T'0JI0Ca OOBIYHO pa3BUBAETCS
MeieHHO. XOTs A yBepeH, YTO OBIBAIOT MCKIIOYEHMS W3 3TOTO MpaBuUia.
WHorza BuzieHne TOT0, YTO MOXKHO CZIeIaTh, HEOXKUAHHO 03apseT UX CO3HAHME.
OfHako B 11eJI0M, KaK s 3aMETWI, BUIEHHE MPUXO/UT, KOT/Ia YeJIOBEK OCO3HA-
€T JIFO/ICKYIO TOTPeOHOCTD U TI0 30BY CBOEH COBECTH CTAPAETCS TY MOTPEGHOCTH
VZIOBIETBOPUTh. M KOT/la OHa YZAOBJIETBOPEHA, OH BUAUT JAPYIYI0O U CHOBA
VZOBJIETBOPSET ee, a OTOM ellle U elle. [IoHeMHOry y Hero pa3BUBaeTcs
ocoboe yMeHHE BUETH TMOTPEOHOCTH, M OH HAaYMHAET 3aJyMbIBAThCA O TIPU-
JaHWY IIPaBOBOIO CTaTyca CBOMM YCHJIMAM, YTOOBI MMETh BO3MOXKHOCTb IIO-
JIy4aThb MOAAEPKKY.

MyxamMmaz FOHyC Kak pas sBASeTcs IPUMePOM YeloBeKa, KOTOPHIN TaK U
TIOCTYIIWI — TIOYYBCTBOBAJI JIIOACKYIO NOMPeOHOCMb, OTKIUKHYJICS HA IIPU3BIB
CBOET cogecmu U TIPOSIBUJI CBOM MAIAHM U IHMY3UA3M, YTOOBI YIOBIETBOPUTH
9Ty HOTPebHOCTh: CHavasia JIMYHO, 3aTEM YKPEILUIAACh B BEPE U UIIa KOHCTPYK-
TUBHBIE pEIIeHUS MPOOIeMBbl, U B KOHIIe KOHI[OB MHCTUTYIIMOHAIU3UPOBAJ
BO3MOJKHOCTD BHITIOJTHEHUS JAaHHBIX IOTpebHOCTel 06IecTBa, yUpeanB COOT-
BETCTBYIOIYI0 opraHusanuio. OH obpes CBOI Trojoc, BAOXHOBJAS Ha 3TO
ApyTuX. B HacTosllee BpeMs cucTeMa MpefoCcTaBleHHus MUKPOKPEAUTOB pac-
MPOCTPAaHSETCs 110 BCEMY MUPY.

HemHozue u3 Hac Mozym cogepuiams gejiukue desd, HO 8Ce Mbl
Mocem 0enamsb Mable 0eid C 8eJIUKOLL JiIH0008bI0.

MATDB TEPE3A
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[NIABA 1 EOJib 25

B0Jlb — MPOBJIEMA - PEWEHMUE

A Havan ¢ ommcaHusA 60U, KOTOPYIO UCIBITHIBAIOT Bce paborarouiye. OHa
M3BECTHA JIIOASM Ha KaXIOM YPOBHe Jt0OOI opraHusaiuu. Ee oOmIymiaioT B
CeMbsIX, B COCEJCKUX OOLIMHAX U B OOLIECTBE B IIEJIOM.

Llesb JaHHOM KHUTYU — TMPEACTaBUTD «TOPOXKHYIO KapTy», KOTOpas YKayKeT
BaM IyTh OT 60JIM ¥ pa304apOBaHUM K IPABWIBHOM caMOpeann3aliuu, 3HaIU-
MOCTH, CMBICJTY U BKJIaZly B 00lIiee IeI0 B HOBBIX CETOAHAIHUX YCIOBUAX — He
TOJIbKO Ha paboTe W B OpraHM3alliy, HO M BO BCel Baiel »kxusHu. Kopoue
roBOps, 3Ta KHUTA HAIIPABUT BacC II0 IyTH 0OpemeHUs c80ez0 2010cd. Ecau BB
BCTaHeTe Ha JTOT IIyTh, OHA TaKXKe IIOMOXKET BaM, HE3aBUCUMO OT Bamlei
JOJDKHOCTY, 3HAYUTENbHO PACUIMPUTL CBOE BJIMAHUE, BJOXHOBJAA T€X, KTO
BaM Hebe3pa3nuyeH, WIEHOB Balllell KOMaHZbl U OPTaHU3alUK Ha TO, YTOOBI
06pecTH CBOM TOJIOCA U MHO20KPAMHO YBEIUYUTH YPOBEHb UX Pe3y/IbTATHB-
HOCTH, Pa3BUTHUA U BO3/eHCTBUA. BBl 0OOHApyXWTe, YTO TaKOe BIWUAHUE U
JIUZIEPCTBO BO3HUKAIOT N0 8bL00pY CAMOTO YeJIOBEKA U He 0OYCIOBIEHBI JOTK-
HOCTBIO WIU IOJIOKEHUEM.

Hawry4mrmM, a THOTZIa €IMHCTBEHHEBIM CIIOCOO0M OCBOGOXKAEeHUS OT 601
U TIPU TIOMCKE JOJTOCPOYHOTO peuleHUs IBJSIETCSA B IIePBYI0 ouepesib 0OCO3HA-
HUe OCHOBHOM npo6.iembl, BEI3bIBaIOIIell 3Ty 60sb. B Hamem cirydae 60sbiasn
9acTh MPOOGJIEMBI 3aKII0YAETCS B TOBEIEHNUU, KOTOPOE BBHITEKAET M3 HETIOJTHOHN
WIW 3HAUUTEIbHO UCKXXEHHOMN MapaJurMbl WK IPeACTaBIEHU O NpUpOe
YyesloBeKa, YTO He [T03BOJIsAeT JI0AAM OLIYIIaTh CBOIO 3HAYMMOCTh U CKOBBIBA-
€T UX TAJIAHTHl U BO3MOXXHOCTH.

Peiuerue 310 Tpo61eMBI, TIOZ0OHO OOJIBIIMHCTBY 3HAYUTETbHBIX IPOPHIBOB
B MCTOPUU YEJIOBEUYECTBA, CBI3aHO C KOPEHHBIM 0MX000M OT CTAPBIX CIIOCOO0B
MbllvieHus. JlaHHas KHUTa rapaHTUPYeT, YTO, eC/IU BBl OyZieTe TepPIEeTUBhIMU
Y, B3fB Ha cebs TPy/ 0OCO3HAHUA OCHOBHOM NMPUYMHEI, 3aTEM PEIIUTE KUTh B
COOTBETCTBUU C BEYHBIMH, YHUBEPCATbHBIMY ITPUHIUIIAMU, BOIUIOIIEHHBIMU
B BBIBO/IAX, U3JIOKEHHBIX B JAHHOM KHUTe, Ballle BIUAHHE OyZeT IOCTOSHHO
pacTy U3HYTPH HapyXKy; BBl 06peTeTe CBOU Toyoc U OyZeTe BIOXHOBIATH CBO-
HUX COTPYZHUKOB WIM OPTraHMU3alUIo cZleaTh TO K€ caMoe B YCJIOBUAX PE3KO
M3MEeHUBIIErocs OKpY»Kalollero Mupa.

B miaBe 1 6bUTM KPaTKO 3aTPOHYTH OOJIe3HEHHbBIE CTOPOHBI COBPEMEHHOM
peasbHOCTH.

B m1aBe 2 BHIABJIAETCA OCHOBHAs mpobiema. [ToHuMaHue JaHHOM TTyOoKO
YKOpeHUBIIeHcs MpobieMbl TIOMOXKET IIPOJUTh CBET Ha MPOOIEMBI, C KOTOPHI-
MU MBI CTAJIKUBAeMCS B IMYHOM IUIaHe, B CEMEHHBIX U PaO0OYMX B3aMOOTHO-
IIEHUAX, a TaKXKe B OPraHU3aIUAX, TZie MPOBOAUM OOJBIIYI0 YacTh CBOEH
KU3HU. UTOOBI NMPOaHAIU3WPOBATh 3TU JBEHAZIATh CTPAHUI] TEKCTa, BaM
MIPUZIETCS TIPWIOKUTD ONpeZeJIeHHbIe AyIIeBHbIe ycrusa. OgHaKo IIIyOboKoe
IIOHMMAaHUe uel08eueck020 acleKTa TOoro, YTO IIPOU3OILIO B Op2aHU3ayuax Ha
[IPOTAXKeHUU IIPOIIUIOTO BeKa, AacT BaM KJIIOYEBYIO MapafurMy JJid Bceil KHU-
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26 BOCbMOW HABKIK: OT 3G®EKTUBHOCTU K BEJIMHUIO

I'Y, 1 Ha OCHOBE ee BBl HAYHETE MPUOOpPeTaTh MyZAPOCTh, OPUEHTHUDPHI U CUITY,
HeoOXOMMbIe TIPU CTOJKHOBEHUHM C MHOXKECTBOM Haubojiee 3HAYNUTETbHBIX
JUUHBLX Y MENCTUYHOCMHBIX TTPOOJIEM ¥ BO3MOXKHOCTeH. Tak 4To He OTCTyIan-
Te; UI'pa CTOUT CBey.

[maBa 3 mocBsimeHa KpaTKOMY OMUCAHUIO BOocbMOro HaBBIKA, KOTODPBIN
6oJiee MTOJTHO PAaCKPBIBAETCSA B OCTAJIBHBIX [VIABAX, A TAK)Ke BKIIIOYAET HEOOIIb-
LIOM pasziesl O TOM, KaK IOJIYYUTh OT KHUTM MaKCHMAaIbHYIO I1OJIb3Y.
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