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BBenenue

IHenp KHUrU

Mei, Koyuu MeXXayHapoaHOro IpUKCOHOBCKOTO YHUBEpPCUTETA —
Mbspunus AtkuacoH u Pae T. Hoiic, ¢ ropgocThio IpeAcTaBiisgeM BaM
BTOPYIO KHUTY cepuu «Tpancopmanmonuriit Koyuunr: Hayka u uc-
KyCCTBO». Ee MmosiB/IeHus >K1a/Ii MHOTHeE, TIOCKOJIbKY OHA IOAPOOHO
PasbACHSIET, <UTO U KAaK HEOOXOAMMO Je/IaTh» Ui [IPOBeIeHus 3¢+
(bexTUBHOTrO KOYUHHTa U TPaHCHOPMALMOHHOM KOMMYHUKALIUH.

[lepBas KHUTa, KOTOpas Ha3bIBaeTcs «MacTepcTBO KU3HU: BHyT-
peHHSS JUHAMUKa pa3BUTUSI», [IpejylaraeT B3[JIIHYTh Ha KOYUHHT KaK
Ha MHCTPYMEHT Pa3BUTHSI YeJIOBeKa. B Hell IpeyIosKeH psifi yIIpaKHe-
HUI1 U IPUMEPOB IIPOLIECCOB, KOTOPHIE JeMOHCTPUPYIOT 3HAYHMMOCTD
KoyumHra 1715 mojei B XXI B. B kHure paccMaTpuBaeTcst CBSI3b MEXITY
pa3yMOM M MO3TOM U IIPUPOAA UHTEIPaTUBHOTIO MBILIJIEHUS. Takon
TI0/IXOJ1 HALIEJIEH HA TO, YUTOOBI C IOMOIIIBIO KOYUHUHIa MOSKHO ObLUTO OB
JIOCTHUTaTh 9TOM MHTerpauy. Takke KHUTa ONMChIBAET YeThIpe 3Tana
peau3aruu JIFO0ro JKU3HEHHOT'O IIPOEKTa U [I0KAa3bIBAeT, KAK Ha KakK-
JIOM M3 HUX YCIIEIIHO [00eKAaTh CBOU IPUBBIUKU-TPEMIIMHBL «Ma-
CTEPCTBO SKU3HU» YUUT IOHUMAHUIO MAKPO3IEMEHTOB GOPMUPOBAHUS
BHUJIEHUA U 1111 0J1arofaps KOy4HHTY.

Bropas kaura npejiyaraeT BO3MOXXHOCTb Ha IPDAKTHKE pa3BUBATh
HaBBIKHU KOYYHHTA C IIOMOIIBI0 «<KOYUUHTOBOI1 CTpebl». JTa MeTa-
dopa cry>KuT 1 00BSICHEHUS M IeTATU3ALHUN PAa3roBopa C Impo-
dbeccuonanpHbIM KoyueM. Tak ke, Kak «poMO» (KBaZpaHT, WILIIO-
CTPUPYIOIIUI YEThIpe CTaqUH JII000T0 IMPOeKTa, — CM. «MacTepcTBo
SKU3HU: BHYTpeHHSs [uHaMUKa pa3BUTHSI») [IOMOTaJI IIOHATh CYTh
MAaKpO3JIeMeHTOB, «CTpeJjia» BO BTOPOM KHUTe IOKa>keT YUTATeIIo,
KaK JIeTaJIN3UPOBATh U BBICTPAUBATh MOPSIJOK MUKPO3JIEeMEeHTOB

Kynutb kHUry Ha camte kniga.biz.ua >>>



http://kniga.biz.ua/book/consulting/42/3554/?utm_source=site&utm_medium=pdf&utm_content=3554

12 Doctuxenve Leneit

KOYYHHIOBOI ceccuu. Ecau cienoBaTh «cTpesie», TO OTKPOeTCs J0-
pora, KoTopas IpoBefieT YhTaTess yepe3 cofep>KaHue 3TOM KHUTU
¥ packpoer CyTh 3pPEeKTUBHON KOYIMHTOBOM Hecepl.

TakuM 00pa3oMm, «poMO» U «CTpesIa» 3aJal0T OCHOBHBIE CHICTEMbL
KOODIMHAT KOYUHHTA, K KOYY CMOSKET CO3[aTh 001Iee IpecTaBe-
HHeE 0 TOM, KaK HaWITy4IIMM 00pa3oM CIUIAHUPOBATh KOMMYHHUKAIHIO
U KaKIBIN CJIeAYIONIUI I11ar CeCCHUU.

HecMoTps Ha TOAPOOHOE ONUCAHKE, KOHIIEIILIUS «CTPEJIbI» SBJIs-
€TCsI TOJIbKO BBEIEHUEM B ONKCAHUe Oa30BO CTPYKTYPbI KOYYUHIO-
Boii ceccu. JIFoO0M pasroBOp YHUKAJIEH, TAK KaK KOYY BIOXHOBJISAET
KasK/IOTO UeJI0BEeKa CBOUM 0COOeHHBIM criocoboM. Koyuu, opuenTu-
pPOBaHHBIE HA MMOUCK PEIleHHUs], UCIIOIb3YIOT 1eIYI0 KOMOUHALIUIO
MIPUEMOB U UHCTPYMEHTOB (TpaHCHOopManOHHbIE OAXO0bI, PA3BHU-
BaIOIMe BIOXHOBEHUE uepe3 U3yueHne IPUPOAbl MBIIIJIEHNS, [10-
II1aroBble TEXHUKU BOIIPOCOB, IOMOTAIOIIe YeJIOBEKY CTPeMUTENIBHO
JBUTaTbCS K CAMOMY BaXKHOMY BBIOODY UM OTKPBITHIO). OIMCAHUIO
3THUX METOAYK U ITOCBsIIeHa KHUra «JlocTiokenue neneit: [Tormarosas
cucremar. Kpome Toro, B «[Io11aroBoit cucreme» Bbl HAlieTe CXeMbI
U OIMCaHUe PeaJbHbIX KOYYUHIOBBIX CECCUM.

M3y4yeHune HHCTPYMEHTOB KOYUYHHTIa yBJIeueT BaC B CAMOe CepAalle
MBICJIUTETIFHOTO TIpoliecca. Bel HayuuTech npaBuibHO GOpPMYIHpPO-
BaTh BOIIPOCHL U IOHUMATh PA3HUIy MeKIy pasroBOpaMu O IIyTH
K uenu auHou B 50 000 u B 500 mraros. Ha nmepBbIit B3IJISIT 3TO MO-
SKeT II0Ka3aThCsl JIETKUM 3aHITHUEeM, HO IIPAaKTHKa ITI0KAa3bIBaeT, UTO
BCe He TaK IIPOCTO.

Kuura otkpoer 174 Bac okono 10% KOyYUMHTOBBIX UHCTPYMEH-
TOB, KOTOPbIE MOKHO OCBOMTB 61aromapst o0y4arorieii mporpaMme
MesknyHapogHOro JpUKCOHOBCKOro YHuBepcutera «Hayka u uc-
KyCCTBO KoyuuHra». Ho naske atu 10% umeroT mox coboit MOIIHYIO
[IPAKTUYECKYI0 0a3y U SIBISIOTCS BasKHOM COCTABIISIOLIEH IIpoIecca
Ppa3BUTHS UCTUHHOTO MacTepCTBa.

Harra nepBast niesib — pa3BUTHE Balllell MOTUBAIIMU K ITIOCTOSIH-
HOMY U3YUYeHUIO TEOPUU U IPAKTUKKU KOYUUHTA U BBIITOJIHEHUIO CO-
OTBETCTBYIOIIUX YIIpa>kHeHUI. Mbl O3HAaKOMHUM Bac C KJII0OUeBbIMU
0COOEHHOCTAMH TPAaHCHOPMAIIMOHHBIX KOMMYHUKAIIMEA, YTOOBI BB
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MOTJIM COCTABUTB 001IIe€e [IPeICTaB/IeHHE O HUX, @ TAKKE [I0UYBCTBO-
BaTh [IEPBbIit BKYC TPaHCHOPMAIIUOHHBIX U3MEHEHUI U IPUMEeHEeHH
3JIeMEeHTOB KOY4YHHTra BO Bcex chepax xusnu. [Ipenympesknaem: He-
KOTOPBIE CTYIEHTHI TAK IIOIIOOMIIN Y3KE CaM 9TOT «BKYC», YTO TOTOBBI
y4aCTBOBATh B IIEPBOI Ke JOCTYIIHON IporpamMMe «Hayka u uckyc-
CTBO KOYYHHIa». [IOHSB OHAKIBI CYTh 3TOI PAOOTBL, IO OCO3HAIOT,
4TO HAMHOTO 3QPeKTUBHEE 00yUaTHCS TPAHCPOPMAIUOHHOMY KOY-
YHHTY Ha IPAKTHKE, HEXKEJIU YUTATh O HEM UJIA TOBOPUTD.

Bropa4 esnp Haltiei IoIaroBo IPaKTUKK — BOBJICYEHKE YU TaTeIs
B yBJIeKaTeJIbHOE UHTEePAKTUBHOE ITyTeIIeCTBHE, KOTOPOE IIOMOJKET OT-
KDBITh CBSI3b MEXXY OCHOBHBIMH 3JIEMEHTAMHU BO BCEX CUCTEMAX TPAHC-
dbopmarmonHoro passutus. [[puHUMatiTe yuacTie B UHAUBUAYATbHOM
[IPAKTUKE U MPAKTHUKE B [1apax, U Bbl HAYHETE PA3BUBATh OA30BYIO
CHCTEMY KOYYMHIOBBIX IIPUHIUIIOB, KOPHU KOTOPOI OYAYT YXOIUTH
B OJIHU U3 CAMBIX IIOITYJISIPHBIX CETOMIHS KOMMYHHUKAIIMOHHBIX 1 OJI13-
KHUX UM Teopuil. Mcrionp3yiiTe npeanosKeHHble HAMU UHCTPYMEHTHI
B Iporiecce 00yYeHUsI KOYUYHMHTY, U Bbl 0OOraTUTE CBOE OTHOIIEHHUE
K OKPY>KAIOIeMy MUPY 3a C4eT COOCTBEHHbBIX BHYTPEHHUX PECYPCOB.

Korza Bbl 3aKOHUMTE YUTATD 9Ty KHUTY, 3HATE, YTO BAM Y aJI0Ch
CIeaTh IEPBBII MIar K OBJIaJeHHUI0 OCHOBAMU TOTO, UYTO MBI, HAIIIX
KOJUJIETH U BBIITYCKHUKH JPUKCOHOBCKOTO YHUBEPCUTETA, Ha3bIBaeM
CaMbIM BasKHBIM HAOOPOM JKU3HEHHBIX HABBIKOB. IMEHHO OHU — MbI
BEPUM B 3TO — IIO3BOJISIIOT ITIO3HATh HUCTUHY KOMIUIEKCHBIX IIEpEMEH,
KOTOpBIE BeAyT HAIll MUP K JIy4IlIeMy, MeHsIS ero C KaKIbIM pasro-
BOPOM.

Yro BBI IpHOOpETETE, IPOUUTAB 3TY KHUTY?

Yro6BI B34Th MaKCUMYM OT KHUTU «I[OCTI/I)KEHI/IG nereit: [lomarosas
CUCTEMA», MBI IIpeJijiaraem:

1. IIpakTuKyiTe KOyYHHIOBbIE YIPa>KHEHUS 1 MPUHITHUIIDI,
npeAcTaBJI€HHbIE B 3TOM KHUre. TeXHUKU 1 KOYUYHUHTOBbIe
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cucTeMbl Mesk1yHapOgHOro JpUKCOHOBCKOTO YHHUBEPCUTETA
HU3BECTHHI BO BCEM MHUpE CBOEH pe3yAbTaTUBHOCTBHIO. MBI
OYeHb peKOMeH/IyeM BaM HUX OCBOUTbD.

He BeppTe Ha C710BO HUYEMY, YTO HAIIMCAHO B 9TON KHUTE.
[IpoBepeTe Bce yTBepsKAeHUS caMocTosaTenbHo! cnonb3yiite
MpeACcTaBIeHHble HHCTPYMEHTHI Ha MPaKTHKe, IOJTHOCTBIO
UHTErpUPYITE UX B BAIly KU3Hb U Bbl OOHAPY’KUTE, UTO
OHM IIOMOTYT BaM CTPeMHUTEJIbHO ABUTATBHCS BIlepe] K Ha-
CBIIIIEHHOM JXU3HU, HANIOJIHEHHO! ycnexoM. [[pyrumu cio-
BaMH, IOKAKUTE cCaMOMy cebe, 4To OHU paboTaroT! TaksKe MBI
pPEKOMEHTyeM, eCJIA eCTh TaKas BO3MOXKHOCTB, I0paboTaTh
C KOy4eM, KOTOPBIH y3Ke [PoIes 00yueHre B JPUKCOHOBCKOM
VYausepcurere.

MsicnuTe, Kak HOBUUOK. [logxoauTe K MpoUTeHUIO KasKI0M
[JIaBbI CJIOBHO BbI JTIFOO03HATE IBHBII YUEHBII, KOTOPBIH PEIIUT
OCHOBATEJIbHO U II0-HOBOMY B3IVISIHYTh Ha >KU3Hb. Korga Bel
CMOKeTe IOCBATUTD Beero ceds (Bce mpruobpeTeHHble 3HAHKUS,
BAIIIX CIIOCOOHOCTH, IEPEKUThIE PA30YAPOBAHUS U T.11.) IPO-
YTEeHUIO KaKAO0 IVIaBhl, Y3HABAs U yBasKasl KaKIYIO IIPOIIeH-
HYIO0 paHee CTaIUui0 pa3BUTUSL, TOJIBKO TOTA Bbl IIOJIyYUTE BO3-
Harpa>kAaroliye OTKPBITUS U UHCTPYMEHTDI JJ151 PACKPBITUS
CBOEro MOTEeHIINAIa, UYTO IOMO>KeT IIepelTH Ha HOBBII 5Tall
BaIllero myTeliecTBUs.

IMonyyaiiTe yI0BOJALCTBHE OT Ka>KAOM CTaguu oOyde-
Hus. [l TOro utoOBl UYeMY-TO B JKU3HU HAYYUTHCS, HEOO-
XOAUMO MOCIe0BATEeIbHO IIPONUTU UeThipe cTaguu. Takom
Ke pe3yJIbTaT BhI [TOJIyYUTe, U3YUUB 9TAIbI TpaHChOpMALIU-
OHHBIX KOMMYHUKAIIUI, OIIMCAaHHBIX B KHUTe. Bbl Hay4uTech
MBICJIUTB [10-APYTrOMY, CUCTEeMAaTU3UPOBATh CBOU UJleH, Iia-
HUPOBATH U 33/1aBaTh KPEAaTHBHBIE BOIIPOCHL, paboTas CoBep-
IIIEHHO UHBIM 00pa3oM, yeM Koraa-1ubo pansiie. OTBenuTe
HEeCKOJIbKO MUHYT Ha IIJIAaHUPOBAaHUe CBOMX I1aroB Ha 3TUX
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YeThIpeXx 3Tarax Ipollecca MOo3HaHUs U Pa3BUTUS BO3MOXKHO-
CTel, KOTOPbIE BaM IPeOCTaBIIeHbl 3TOM KHUTOM U yeIUTe
BpeMsI UX OCBOEHHIO Ha MPAaKTHUKE.

Kaxkwue aTamnbl 0CBOeHHSI HaBbIKOB MbI HpOXOILI/IM?

= Jtan 1. becco3nareabHass HEKOMIIETEHTHOCTD
Jran 6ecco3HATENbHON HEKOMIIETEHTHOCTUA — KOTZA BbI
He 0CO3HaeTe, KAKUM 00pa3oM goOuThes xemraemoro. Ha
3TOM CTAAUHU Bbl OCO3HAETE: «S] He-3Har0-4To-s-He-3Hao»,
TaK Kak BbI UTO-TO JieJIaeTe BIepBhIE.

= OJran 2. Co3HaTebHasi HEKOMIIETEHTHOCTb
Ha sTot1 cramuy Bbl HAUMHAeTe IPaKTUKOBATh HOBLIE YMe-
HHS, KOTOPBIM XOTUTE 06y‘lI/ITbCH, XOTs IIOHHUMAeTe, YTO
ele HeZOCTATOYHO MPodeccuoHanbHsL. i 60IbIIUH-
CTBA U3 Hac aHHas (a3a IBIIeTCS BBI30BOM, IIOCKOJIBKY
MHOTrUE JIIOAU CUUTAIOT, YTO YUUTHCA HAa CBOUX oum61<ax
HeJserko! 3To YacTo BbI3bIBaeT PEaKIUI0 COPOTUBIIEHUS],
YTO BBIHY>K/IaeT MHOXKEeCTBO N3HAUAJIBHO ITOJIOSKUTENIBHO
HACTPOEHHBIX JIIOfielt 6poCUTh 00yueHre Ha JAaHHOM
arare. YIep>KaBIINCh Ha 3TOM CTYIIEeHH, BbI IIOJIYUUTE KO-
JIOCCAIbHOE KOIMYeCTBO HHGOPMAIUU B C3KAaThle CPOKH.

= Jramn 3. Co3HaTeIbHasI KOMIIETEHTHOCTD

3mech Bbl HAUMHAETe pa3BUBATh CBOU YMEHUs], HO OHU eIlle
He UHTETPUPOBAHBI B CUCTEMY HABBIKOB, HE SIBJISIIOTCSI I10-
CJIeloBaTeIbHBIMU WX ITPUBbIYHBIMU. Ha 3TOM aTame Bam
HeoOX0AMMO KOHIIEHTPUPOBATHCSA U HAIIPABJIAThH CBOIO
sHepruio Ha oOydenue. I11ar 3a 11arom Bbl OOHAPYKUTE,
4YTO MOJKETe OOUTHCA Pe3yJIbTATa, BAIU YMEHUs OyayT
COBEPIIIEHCTBOBATHCS, & YBEPEHHOCTb — PacCTH.

= 3Jtan 4. becco3HaTeabHasI KOMIIETEHTHOCTh
Ha aToi1 cTragyy HaBBIKU CTAHOBSTCS JJIS BaC IIPUBBIY-
HBIMH 1 aBTOMAaTHUYeCKUMU. Ballie co3HaHue MO>KeT KOH-
LIEHTPUPOBATHCS HA APYTUX Belllax, B TO BpeMsI KaK Bbl
JIETKO U HEIIPUHY>KJEeHHO IeMOHCTPUpPYeTe CBOU YMEHUS
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1 HOBYI0 hopMy ObITHsL. TaK 5Ke JIerKo, KaK OIBITHBIN BO-
JIUTeNb 3a PyJIeM MalIUHbL, Bbl BeieTe KOMMYHUKAIUIO,
IUIAHUPYeTe CBOMU JeHb, JOCTUTAeTe IOCTABIEHHBIX I1eJIeH,
YBEPEHHO YIIPABJISIA CBOUM «aBTOMOOHIIEM.

BOJIBIIMHCTBO JIFOei IPUHUMAKOT CTaAMI0 Oecco3HaTe b-
HOY KOMIIETEHITUHU 32 CTAIUI0 MACTEPCTBA, OMHAKO CUUTAIOT,
UTO HACTOSIIIHI CIIEIUAINCT HUKOTA He Ha30BeT cebs MacTe-
poM. HacTosimuii MacTep COXPaHUT MBIIIJIEHHe KHOBUYKAY,
OH IIOHHUMAET, YTO €CThb BEIllY, KOTOPbIE «OH HE 3HAET, YTO OH
He 3HaeT» (becco3HarebHAsd HEKOMIIETEHTHOCTD) U Oyzer
CTpeMUTHCA Iy O3Ke IOrPY3UThCA B M3yUeHue mpeamera. Ha
CcaMoM jieJie IPUMHUTE BO BHUMAHUe, uTo ¢ppasa «4 aTo yke
3HAI0» TOPMO3UT IIPOIIECC JAaJIbHEHIero ooyuenus. Beraocs
Ha IepBbIii IUTaH B CBOEH >KU3HU (POKYC BHUMAHUS HA pa3BU-
THH MACTEPCTBA, KAK YeJI0BEK Bbl OyeTe pacTy, pa3BUBATbCS
U IIPOI[BETATh.

He cnema «cMaKyiiTe» IpaKTUYeCKHe 3aHATH A, IIPeI0-
SKeHHbIE B KHUTE, YBJI€4eHHO MPaKTUKYICh C IPYTUMHU
sroabMu. KOy4YuHT TeCHO CBSI3aH C CaMOIIO3HAHUeM U [T03Ha-
HUeM Apyrux mogeil. [[pakTuka KoyuyuHra, HallpaBjaeHHOro
HA [TOUCK PelleHus], Be[eT K [IyOOKOMY OCO3HAHMUIO €/1Ba Pas-
JINYUMBIX 37IEMEHTOB YeJI0Be4eCKOro pa3BUTH. CMaKyHiTe ux
KaK U3bICKAHHOE BUHO, U3TOTOBJIEHHOE U3 ATOJI, COOpPAHHBIX
Ha BUHOTPaJHUKAX JXU3HU.
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[nasa 1

Co3maHnue
B3aMMOIIOHMMAHU I
IJ1SI pa3BUTU S
OTHOIIIEHUM

U 1 cTaparoch HaiTH Cr1ocob 1aTh CUTHA MOUM CITyTHUKAM...
CKa3aTh [IPOCTOE CJIOBO, [IAPOJIb, KAK OYATO MbI 3arOBOPIIUKH.
JaBaiiTe 06beIUHATHCA. JlaBaiiTe KPENKo Aeps>KaThbCsa APYT
ZIpyTa, AaBaiiTe COeJUHUM CEepALla, JaBaiTe CO3AaAuM pa3yM
U cep/lie Hallel 3eMIIn.

Huxoc Kazanm3sakuc

[MoTaniryem?
Koponb u A
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Vctopua MuntoHa v xxopaxa

Bynyun MonogbiM ncuxmaTpoM, MUATOH 3pUKCOH NpakTMKoBascs
B BbonbHULax ans gyweBHobonbHbix. OH onvcan cayyan ogHOro
CBOEro nauveHTa no umeHun [xopgax. ToT roBopua «CNOBECHOWM
OKpOLUKOM», 06pbIBOYHBIMU Ppa3aMu 1 BecnopafoYHOM CMechlo
CYLLECTBUTENbHBIX W rnarofos. MunTtoH BcTpetvn [xxopaxa B nep-
BbIl AeHb cBoel paboTbl B BopuecTepckol ncuxuaTpuyeckon
BonbHULE B Hbro—l7lop|<e B koHUe 1920-x rr. Toro nogobpanu natb
NeT Ha3ag, Korja oH becuensHo bpoaun no gopore. HUKTO He 3Han
ero GpaMmnanm 1 ero UCTOpUK, NOTOMY HTO FOBOPUA OH COBEPLLEHHO
HEBHATHO. BBISCHWTb CMOMAN TONBKO UMS.

Ha nepson BcTpeye ¢ xxopaxeM MuntoH bbin o3agaveH.
Korpa oH B nepsbilt pa3 fenan obxon nanaTbl, 3TOT NaLWEHT He-
OXWAGHHO MOACKOYMI K HEMY U OKOMO ABYX MUHYT FOBOPUI «CJ0-
BECHOW OKPOLLKOM» 04eHb BO3DYXXAeHHEIM TOHOM ronoca. Meace-
CTPbl 06BACHUAW, YTO OH Aenan 3To TONbKO TOrAa, Koraa B nanaty
NPWXOAWA HOBbIV YenoBex.

MunTOH BbICNyLWan ero C MHTEPECOM, a 3aTeM BepHy/Cs C ce-
kpeTapwen-cTeHorpaducTkon. OHa 3anucana cnosa [xopaxa.
3aTeM IpUKCOH HECKONBKO Hefleslb CaM yHMACH FOBOPWTL Takowm xe
«CIOBECHOW OKPOLLUKOW». Y Hero BO3HMKNA MAes, 419 peannsaumnm
KOTOPOW Hy>Ha bbla TpeHMpoBKa 1 yNopCTBO.

Korna MunnToH xopoLuo nofroToBuCs, OH CHOBa NpuLLUen B na-
naty K Ikopaxy. ToT Bckoumn, nogbexan Kk HeMy v Bo3byxaeHHO
NPOM3HeC TpU MPEeASIOKeHNS «CNOBECHOW OKpoLWKon». MunToH
B OTBET Tak >e BO3Dy>XAeHHO NPOV3HEC TPY NMPELI0OKEHNS TaKUM Xe
obpasoM. [Ixopax 6bin BuanMo nopaxeH. OH cen Ha ckamenky
1 C MHTEpPeCcoM NOCMOTPEs Ha [OKTopa. 3PMKCOH NpUCen psaoM.

[>xopax pecsiTb MUHYT fyman, a moToM BCTan M Havan pac-
XaxuBaTb B3aj v Bnepef Bo3ne MuUnToHa, METOAMYHO M3naras
YTO-TO B CBOEW NpMBbIYHONW MaHepe. OH kak byaTo pacckasbiBan
Kakyl-To nctopuio. BeickazaBlmce, H0NbHOM cen Ha cKaMenky.
MUNTOH BCTan 1 AecaTb MUHYT pacxaxunsan B3aj 1 Bnepes, TOHHO
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Tak e roBops 4To-To [I>KOpAXy «CNOBECHOW OKPOLIKOM». [1oToM
TOXe CeN Ha CKaMelky.

Elle yepes naTHafLaTb MUHYT Havancs HoBbIV payHA. [kopax
BCTaN W, DypHO XEeCTUKYAMpPYs, Hauyan CTPacTHbIN MOHOMOT, KOTO-
pbIli npofomkancs nonyaca. Ha aToT pa3 oH, NOXoXe, BbiCKa3blBan
MUNTOHY CBOM COKPOBEHHbIE YYBCTBA U MbIC/IV O XXWU3HW: MHOTAA
FOBOPWII FPYCTHO, MHOT A CEPAMUTO, @ MHOTAA BO3bYXXAeHHO. IpuK-
COH BHMMaTeNbHO CAyllas, U KorAa HacTana ero oYepefb, OH ro-
BOPWA CTONbKO Xe BpeMeHW. Becb nanasoH smMouwnii oTpaxancs
B €ro rosioce, NofobHoO ToMy, kak 3By4YMUT 0pPKECTpP. 3aKOHYMB MOHO-
nor, oH cen. [IKopax, KoTopbI BCe 3TO BpeMs CMOKONHO cuaen Ha
ckaMelike, MAAs Ha LOKTOPA, C MOHWMaHWeM K1BHYA. Tenepb oHM
HaLWAM NoNHoe B3auMonoHuMaHwe. [Ixxopax bbin 3aMeTHO TPOHYT
n Takxke paccnabneH. «[lokTop, faBaiTe roBOpUTb Pa3yMHO», —
ckazan Lxopax. «JlagHo, — otBeTMa MuntoH. — CkaxuTe, Kak
Bac 30BYT?»

[>xopax Bblhan ABa NpefjoXeHMs «CIOBECHOM OKPOLKON»
1 Ha3Ban cBo Gamuanio. MUNTOH OTBETW TaK >ke 1 MOTOM Crpo-
cun: «OTkyaa BbI?»

3a nonyaca MuUnToH 3pMUKCOH y3Han BClo ucTopumio Ixopaxa.
B TeyeHue HeckonbKMX MecsiLEeB MoOCse 3TOro nayumeHT nsme-
Huncsa. CHavana oH pasroBapyvean Tonbko ¢ MUATOHOM, HO nocTe-
NeHHO Hayan obwaTbea v ¢ ApYrMMU NIOAbMU, NPOABAATEL OTBET-
CTBEHHOCTb U [lenaTb Koe-kakyto paboTy B bonbHuue. Bekope oH
cTan paboTaTb Ha TeppuTOPUM BOABHMLBI.

MuUNToH HaBen cnpaBKkW W y3Han, 4To POACTBEHHWKN [Xop-
IKa YMEPIIN 1 YTO OH HEeLLaBHO yHacnenoBan HebonbLuyo depmy.
Yepes ofMHHaALATL MeCALEB NOC/Ie NEpPBOro pa3roBopa ¢ 3puK-
coHoM [xopax cMor BepHyTbCs Ha cBoto dpepmy. OH Npoxun Tam
BCIO OCTABLUYIOCH XM3Hb U B TeYeHWe copoka et npuckinan Mun-
TOHY OTKPbITKK. Ero cooblueHnsa bbuinm KOpoTKMMU: «3TOM 3UMON
cllesan HoBYIO KpbIlly B XJIEBY», «POAWUIOCH 15 ArHAT, BCe 3M0-
poBbI». [TOTOM LWNa ero NOANWCH U ABa NPELJI0XKEHWS «CIIOBECHOMN
OKPOLLKOM»,
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20 Doctuxenve Leneit

B3zanmMononuMmaHue
¥ TpanchopMarHOHHbIE KOMMYHHUKAIIUHU

TpancdopmarroHHble KOMMYHHUKAIIUN — 3TO CIIOCOD IIOMOUb cebe
U IPYTUM 0OpECTH 1eJI0CTHOCTh U CTATh IeJIeyCTPEMIIEHHBIM YeJIo-
BEKOM. ITO CI10Cc00 BHIPA3UTH Ce0S 1 JKUTh, UCXOJIS U3 CBOEM BHYTPEH-
HeW IpaBJbl, NOAAeP>KUBAs IPU 5TOM APYTUX. B3anMonoHuMaHue
SIBJISIETCS OCHOBOI TAKUX PA3roBOpOB. B KOyurHre Mbl HA3bIBAEM €r0
pannopmom.

«Cy10BO rapportare IpOUCXOJUT U3 IPEYECKOro sI3bIKa U O3HA-
YaeT «MCKYCCTBO BO3BPAIIATh YEJIOBEKY OIIYIIEeHHE CAMOro cebs».
(lasee CJIOBO «pammopT» UCIIONB3YETCS KaK TEPMUH, O3HAYAIOIIUIA
«HaJaXUBaHKUE B3AUMOIIOHUMAHU». — [Ipum. Hayu. ped.) UcTtopusa
Muitona Ipukcona u J>KOpiKa SBISETCS XOPOIIUM IIPUMEPOM
3¢ dekTUBHOro HUCIOIB30BAHUS PAIIOPTA — B3AUMOIIOHUMAHUSI
Ha [IPAKTHKE»,

Ham HpaBATCSA JII0aU, IOX0>KHE HA HAC

HanaskuBaHue B3aMMOIIOHUMAHUS 03HAYAeT TOTOBHOCTb IIPUHUMATD
TOYKY 3PEHHS APYTOro UeI0BEKA U [IePEKUBATD ee, KaK eCJIU Obl Bb
ObLIM 3TUM 4YeJI0BeKOM. EC/iu GBI BbI MOIJIM 3HATH TO, UTO 3HAET OH,
Y UMETbh TOT OIIBIT, KOTOPBIit OB y HETo, eciiv Obl Y BaC ObUIX TaKKe
Ke JKeJIaHUs, KaK Y HEero, TO TOrJa Bbl MOIJIU Obl JIETKO IIPUHATH Gu-
3UYECKUe U MHTOHAIOHHBIE IPUBBIYKY 3TOTO UeJIOBEKA,  TAKIKE €r0
KapTuHy Mupa. Ho IIOCKOJIbKY MIOJTHOCTBHIO «BJIE3TD B LIIKYPY IPYTOTO»
He [IPe/ICTABJIAETCS BOSMOSKHBIM, TEHUU OOIIEHUS CTPOST B3aUMO-
[IOHUMAaHKe HAa OCHOBE FOTOBHOCTH IIOCTUTATh U YBAXKATh MOJIEIb
Mupa apyroro uesnoseka. CyTb B TOM, UTOOBI IPU3HATH €r0, UCKATb
o011e TeMBI i1 KOMMYHUKAIUYU U TOUKU COIPUKOCHOBEHHSI, UTO
BeJeT K II0JIYUEHUIO Pe3yJIbTAaTOB C IOMOIIbI0 CHJIBHBIX BOIIPOCOB,
JI00OTBITCTBA U YBAKUTEIBHOTO CIIYIIAHUS.
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[n1y6oKMit yM CHAuaaa CTPEMUTCS MOHATH APYTOro YeIoBeKa,
U JIUIIBb IIOTOM IIpeJjIaraeT CBOI0 MYAPOCThb. B3auMonoHnMaHue
Y IPOHUKHOBEHUE BO BHYTPEHHUI MUp COOeCeHIUKA OTKPhIBAIOT
JOCTYII K €ro [IIyOUHHOMY PasyMy.

Bamre smMonroHaspHOE MBIIIIEHHE HAIPABJIeHO Ha IIOUCK CXOJI-
crBa. OHO uyBCTBYeT ceOst KOMGOPTHO U B OE30IIACHOCTH IIPH 00111e-
HUU C JIIOJIbMH, TIOX0XHUMU Ha Bac. Bbl MOKeTe IOMOYb 3MOIIUOHAIIb-
HOMY MBIIIJIEHHIO JPYTOrO YeI0BeKa PACCIaOUTBCS U OTKPHITHCS IS
TpaHCchOPMAIMOHHOTO PAa3roBOPa, YCTAHOBUB C HUM PaMIopT. ITUM
BbI Oy7ieTe CO31aBaTh OIIYIIEHNe, YTO pasziessere oOIue eHHOCTH,
YTO TaK>Ke MOOY3KAaeT CoOeCceHNKA K HAJTAXKUBAHHUIO C BAMH B3aHMO-
OTHOILIEHUN.

ddbdexrTrBHAA KOYUYUHIOBAs padOTa HE MOKET IMPOXOIUTh Oe3
B3aMMOIOHUMAaHUsL. UeI0BeK 10/KeH YyBCTBOBATH Ce0s1 3aIHIIeH-
HBIM U [IOHSITHIM, U TOJIbKO TOTIa OH CMOXET OTKPBIThCS [IIyOOKOMY
CMBICITY. MBI MOKEM BECTU TPaHCHOPMAITUOHHBIE OeCe/Ibl C TIOAbMH,
KOTOPHIX IIeHUM!

ITonck o01Iero s MoaAyYeHUus
>KeJlaeMbIX Pe3y/IbTaTOB

Kor/ia BBl IOCTUTaeTe MUp APYroro 4eIoBeKa Yepe3 rOTOBHOCTD CITy-
II1aTh, IOHUMATb U 00LIAThCS, BbI OYITO CAMH CTAHOBUTECH 3TUM Ye-
s10BeKoM. UeM 6oJIblIie BBl MOKETe ObITh UM, TeM ITyOsKe Oyzer Baiiie
BOCIIPUATHE €r0 MUPA U YBa)KeHHe K HeMy. UeM Kpelrde B3auMOIIO-
HUMAaHUe, TeM CHJIbHee 4eJI0BeK OIIYILAeT 3TO yBaskeHue. [Ipu aToM
OTKPBIBAETCS BO3MOKHOCTD ISl HACTOSIIErO TPaHCPOPMAIMOHHOTO
pasrosopa.

He cTout yiyckarthb U3 BUy IOBeeHNe U MHTOHAI[UH YeI0BeKa.
YMeHHe COHACTPauBaThCs C HUMH TAKKe IIOMOSKET IIPOLeCcCy Hasla-
SKUBAHMS B3aUMOCB3U Ha pu3nueckoM yposHe. Harpumep, B Oecene
TEeT-a-TeT Bbl MOYKETEe CUJETh B TOM JKe I103€, UYTO U Balll COOeCeIHUK.
OH MeHSeT 103y — TaK e, TOJAbKO HeHABA3UMBO U HEIIPUHYKIEHHO,
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IIOCTYIIUTE U BbI. Ecnu oun CAIUT OYEHD IIPAMO, CAAbTE TAK XKE, tITO6IJI
[I0YYBCTBOBATH TO, YTO YYBCTBYET OH. ITO popMa IposIBIeHU yBa-
SKEHHsI, KOTOpasi, IOMUMO IIpoYero, obierdyaer BaM BO3MOXKHOCTb
IIO-HACTOMALIEMY YCIIbIIIATh Y€JIOBEKA.

U CKyCCTBO HaJIAXKUBAHUS B3AUMOIIOHUMAHUS — 9JIeTAHTHBII Ta-
Hell. BasKHO IOHUMATD, UTO pa3BUTHE B3AUMOIIOHUMAHUS — 3TO He
KOIMPOBAHUE YeJIOBEKA WU CJIENOe MOAPasKaHue ero MOBEIEHUIO.
EC/M TOT MOYYBCTBYET, YTO €ro MOBeAeHNE KOMUPYIOT, OH MOKET
BOCIIPUHSATH 3TO KaK HACMEIIIKY, U JJOBEPHE IIPU 9TOM Pa3PYIIUTCA.
B3auMomnoHMMaHue HAUUHAEeTCSI TOraa, Koraga Mbl OTCJIESKHUBAEM I10-
BeJleHHe Ue/I0BeKa U BCTYIIaeM C HUM B TAHEI] PasfiesIeHus ero OIy-
1eHus Mupa. Koraa Mbl KCII0/Ib3yeM TAKTUKY COIIACOBAHMSL, CTAHO-
BHUMCS «TAKUM, KaK OH», HAM OTKPBIBAIOTCA JIBEPU K BOSMO>KHOCTU
COBMECTHO IePEKUBATD OLIYIIEHUS UIIH OIIBIT.

EC/iv BB OTIIPABWJIMCH C KEM-TO B IIOXO]I, TO eMy OyIeT HaMHOTO
yIoOHee UITH C OMHOM CKOPOCTBIO C BAMU — HE Me/IJIEHHee 1 He Obl-
crpee. Bama noxoaxa MoKeT OBITh PA3HOM, OJHAKO KOT/A BbI JABH-
raerech B OMHAKOBOM TEMIIE, TO CMOJKETE [OJYYHUTh OIIYIIEeHUEe
[IAapTHEPCTBA U paccaabIeHHOCTH, KOTOPOE IOMOSKET HaMaauThb 3¢-
bekruBHBIT pasroBop. Yenoseky Oymer KOMPOPTHO, U IIOCTENIEHHO
MEXy BAMHU CO31ACTCS [IOTOK OOIIMX CMBICIIOB U IieHHoCTe. Torna
Bbl CMOJKETE IIPEAJIOKUTb CMEHUTDb TEMII JIBUJKEHU, U EMY 6y/:[eT
JIETKO HA 9TO COIJIACUTHCAL.

CoHACTpOIKa — IOCTEIeHHBIH IIPOIECC YCTaHOBIEHHUS B3AUMOIIO-
HuMaHu4. TouHo Tak JKe€, KaK BbI ITIOZICTPAUBAETECH K TEMITY IBU>KECHU ST
KOTO-TO HA IIPOTYJIKE, Bb MOSKETE MOACTPAUBATHCS K UETOBEKY IS
HaJIaKUBAHUS B3auMorioHuManust. CJI0BO «COHACTPOMKay (pace — Ha
CTapO¥i JIATHIHU U HA TPEUECKOM) 03HAYAEeT «ObITh C KEM-TO B MUPE».
[To Mepe TOroO Kak CO34aeTCs U yIIybIIseTcs B3auMOIIOHUMAaHMe,
y Bac Oyzer BO3MOXKHOCTD 3a/1aBaTh YeJloBeKy Ooee adpdexTrBHbIE
BOIIPOCHI. KOI'I[H B3aUMOIIOHHUMAHHUE 6y;1eT JOCTUTHYTO U Bbl CMO-
JKeTe pacciabUThCs, TO JKe CMOXKET eCTeCTBEHHBIM 00pa3oM CIesiaTh
1 Bam cobecenHuk. Tak BaM yAaCTCS JIETKO IIEPEBECTU €ro OT OIILy-
1eHus OeCCUINS U HEYBEPEHHOCTHU B cebe K Ooiee IPOIYKTUBHOMY
COCTOSIHHIO.
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Baiy Moy CAeAyIOT 3a BAlIMM TEIOM, a Ballle TeJIO BeaeT
Ballli SMOIUHU. ITO CTAPBINM BOIPOC O KYPHUIIE U SHIle — UTO OBLIO
saauasie? Korja Mbl yCTaHABIMBAEM B3aMMOIIOHUMAHKE, a [IOTOM Be-
JIeM YeJIOBEKA K HOBBIM CII0CO0AaM BhIpaskeHUs cebs, Mbl IIOMOraeM
€My OTKpPBITh B ceOe HeoOXOIMMbIe PECYPChI, IO3UTUBHbIE dMOIUN
U [IPOAYKTUBHBIE COCTOSHMA yMa.

BoT ynpaskHeHMe Ha CO3IaH1e B3aMMOIIOHUMAHMS; HAYHUTE [T0J-
CTPaMBAaTbhCA K JABIXAHUIO PYTOTO YeI0BEKa, II0KA He II0UYBCTBYeTe
€ro WU ee pUTM. Ec/Ii cOCTOsIHMe YestoBeKa KasKeTCsl BaM JUCCOLU-
HMPOBAHHBIM WK CyMOYPHBIM, BBl MOJKETE HAYATh MEIJIEHHO AbIIIATH
DIy63Ke ¥ OTMeUaTh [ ce0s, Hauasl JIM IPYToi YeJI0BEK TAKKe Jbl-
maTh Iyoske. OOBIYHO OH TAK U AejIaeT — 3TO HopMajbHas 6eccos-
HaTeJbHAs Peaklys. ITO YCHIUT OIIyIleHe KOHTAKTA U IIOMOKEeT
YeJI0BEeKY J0CTHYb Hojiee IyOOKUX YPOBHENH 0CO3HAHMA. Ecu BbI
pacciabuTech, TO OH TOXKe paccaaduTcsa u OyaeT BaM oueHb 61aro-
JlapeH, Jake eCIM He 0CO3HAEeT, UTO UMEHHO BbI CIEJIAIIH.

JocTH>KeHHe B3aMMOIIOHUMAaHU S
JULSI MOJIyYeHU s YAaYHbIX pe3yJIbTaToB.
BasKkHbIe HABBIKU

Bbl moObeTecs pe3ysibmamos, eCiid B OCHOBE B3AUMOOMHOWEHUT
Oyner nexxatpb ygadxceHue. OdeHb BasKHBIN ACIIEKT YBAKUTEIbHOTO
CITYIIAHUS — COHACTPOMKA HA UHTOHAIUH U TEMII pe4r COOeceTHNKa.
UHorzna ObIBaeT [10J1e3HO B IIePBble MUHYTHI KOYUHUHIOBOI CECCUH I10-
CTaBUTH CeOsl HA MECTO COOeCeHHKA, II0UYBCTBOBATH ceOst uM. [Ipu-
CIyIIaiTech K TOHY, TEMITy ¥ TPOMKOCTH ero rojloca U IIOACTPOITe
CBOI TOJIOC K HEMY — OYKBaJIbHO, KaK €CJIU Obl BBl ObLTH MarHuTodo-
HOM, KOTODBIi1 3aIIMCBIBAET U TEMII, U PUTM ero peun. Kak Muiton
K H)KOpZ[)Ky, OTHEeCUTEeCb MAaKCUMaAJIbHO BHUMATEJIbHO KO BCEM AeTa-
JIIM PasroBopa.

[l jronedt oueHb BakeH TOH BaIero rosioca. Becmomuure toro,
KOro Bbl HE OYE€HDb YBa’KadeTe, U BCIIOMHUTE €ro roJjioc. Bor 3aMEeTHUTe,
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YTO OH COBCEM He MOXOX Ha Baml. OObIYHO Bbl HAETE 3aMETHbIE
pas3nu4Yus B UHTOHALMY, TEMIIE, TPOMKOCTH 1 BBICOTE TOHAIbHOCTEM
BaIlIUX rOJI0COB. MBICJIEHHO IIPUCIIYIIANTECh K €r0 TOJI0CY, OTMeThTe
pas3IUYMs U CBOIO PeaKIIUIo Ha Hero. 1 omHa Kbl BCTpeTw1a 4eoBeKa
u3 Heio-Iopka, KOTOpEIil 04eHb ObICTPO roBoprL. OH IOJIarasl, uTo
BCe, KTO TOBOPUT MEIJIEHHO, [eJIAal0T 3TO HAPOUHO, YTOOBI OCKOPOUTD
cobecenHUKA. A caM CIIBIIIAJ JPYTUX JIIOfIEH uepes IPU3MY Y3KOIPO-
deccuonanbHOI MOZENHN, U3BECTHOM TOJIBKO IPYIIIE €ro JeTOBBIX
napTHepoB. JII0AM YacTO MOTYT CUUTATh HAMEPEHHOMN IpyOOCThIO
WHTOHAIIMH, YAPEHUs, CKOPOCTb PEUU U BHIOOP BHIPAsKEHUIT APYTUX
JIIOJIElt, €CJIN OHU OTJIMYAIOTCS OT UX COOCTBEHHBIX.

Korza BBl XOTHUTE YCTaHOBUTD KOHTAKT C COOECEIHUKOM, CIIPOCHUTE
cebs1: «<Kakoit U3 KaHAIOB BOCIIPUATUS (3pEeHHe, CIyX Wik GU3UUECKUe
OIIyIIIeHHs) HauOoJIee 3HAYUM JIJI 3TOro yesoBeka? UTo OH cKopee
UCIOJb3yeT Mg GOKYCUPOBAaHUS BHUMAHUA?» BaM HykHO Oymer
OTMETUTD CJIOBA, KOTOPBIMU OH OIMCHIBAeT CBOM BHYTPEHHUI MUD.
TOBOPUT JIX OH «5 UYBCTBYIO, «I BUKY» UJIH «sI TOBOPIO cebe»? U B pas-
roBOpe IepeiauTe CaMU B UX MOJAJIbHOCTD — BUZICHUE, CIIyIIIaHHE HIIH
YyBCTBOBAHUE; OMPOOYiiTe HA cebe ero Crocod BHIPasKEHHS CBOUX
OIIYIIeHU. JTO IIO3BOJIUT BaM HAaCTPOUTHCS Ha ero BHYTPEHHUI
Mup. Bbl NOBTOpHTE UX IPEeANOYTHUTEIbHbIe IIeHHOCTHbIe BEIPaKeHUS
1 crioco6sl BocpuaTus. Hanpumep: « Budume v BbI TO, UTO I UMEIO
B BUAY, C/IblliUMeE JIA BB TO, U4TO 51 TOBOPIO, MJIK UyBCmMByeme JIU BHI,
KaK 3TO MOYKET OBITh I10JIE3HO?»

[1yOrHA ME>KIUYHOCTHBIX OTHOIIIEHHIA:
paszessieMble MHTEpPeChl U IEHHOCTU

YcranasnuBasi ri1yboKye OTHOIIEHHSI C JIFIbMHU, Bbl CTPEMUTECH 00-
HapY>KUTh TO, B YeM BBI ITOXOXH. [logyMaiiTe 0 CUTyaIuu, KOrjaa Bbl
BCTPEeTHUIIH HOBOTO YesioBeka. CKopee Bcero, pasroBop LIejl O pa3HbIX
IpeiMeTax, [I0Ka Bbl KCKaJIU 001re TeMbl. Mia TOUKu COIpUKOCHO-
BEHHS C COOECETHUKOM, Bbl CTAPAETECh CO3/1aTh YYBCTBO OOIITHOCTU
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M Ha 3TOH OCHOBE HAJAAUTh B3aUMOIIOHMMAaHKE, ITH CIIOCOOHOCTH
[TIOMOTAIOT BECTH TpaHCHOpMaIMOHHbIE JUAJIOTH.

dddexrTrBHOE B3AUMOIIOHUMAHUE CO3/IAeTCs, €C/IA BbI yBasKaeTe
Y IIOHHMMaeTe INTyOrMHHbIE LIEHHOCTH YeJI0BeKa U TOTOBBI YCIIBIIIATD
U TIOBTOPUTB €TI0 IIEHHOCTHBIE CJIOBA — Te CJIOBA, KOTOPbIE O CHIBAIOT
OueHb BasKHBIE [JI Hero 06;1acTy. Be MOsKeTe He COramaTbCs ¢ HUM
Ha JIMYHOCTHOM yPOBHE, OMHAKO CJIeAyeT YBasKaTh TO, YTO JIESKUT
B OCHOBE MBICJIEiT U CJIOB coOeceHMKa. Tak Bbl CMOXKETe IIOHATh, KEM
OH SBJISIETCS. ITO OTpa’kaeTcs B IepBOM IpUHITUIIe MUITOHA JPUK-
COHA — YTO O3HauaeT: «Bce /101 XOPOIIH TAKUMH, KAKKE OHHU €CTh».

MpuHumnn IpukcoHa N 1

ﬂ}O,EI,I/I XOopown TaknMu, Kakme oHn eCTb.

Bel MOXXeTe IOHUMATh U YBa’KaTh LIEHHOCTHU 4€JI0BEKd, TOJIbKO
KOTZia II0-HACTOSIIIeMy BOCIpUHUMaeTe ero Kak UHIUBULY aJIbHOCTb.
Ec/iu BaM MCKpEHHE UHTEPECHO TO, KEM SIBJISIETCS BAIl COOECEHUK,
TO OyIbTE FOTOBBI TAKIKE TIOAEIUTHCS C HUM CBOMMU [[EHHOCTSIMU.

HMmeriTe BBULY, UTO BBl HE MO>KeTe 3HAaTh, KAKOKM HMEHHO CMBICII
BKJIAJIBIBAIOT JIIOAY B CBOU CJI0BA — OH MOXXET 3HAUUTEIbHO OT/IM-
4aThCs OT Balllero IOHUMAaHUS TOYHO TaKUX JKe CJI0B. B OTHOIIeHun
K OKPY’KaIOIIel 00CTaHOBKE UCIIONIb3YITE CY>KIEHHS, KOTOPbIE UC-
II0JIb3YET Balll COOECETHUK, ero IIEHHOCTHBIE CJIOBA, A eIlle JIYYIIe —
CIIPOCHUTE, KaK OH X IOHUMAET. ITO [IPOAEMOHCTPUPYET Bl [1y00-
KU HHTepeC K ero BHyTpeHHeMy MUDPY. [IpakTUKyITeCh B oIIpesesne-
HUU [IEHHOCTHBIX CJIOB U [IOBTOPSIIATE UX COOECETHUKY TOUHO TaK JKe,
KaK OH FOBOPUT UX BaM (KCIIOJIB3YS TY JK€ HHTOHAIHIO U TOT JKe TEMII)
B APYrOM KOHTEKCTe, HO C TeMH K€ aKI[eHTaMHU.

[Tpu ucnonb30BaHUU TAKUX CTpATErdil HajJlaKUBAaHUS B3aUMO-
[IOHUMAaHHUS, KaK HACTPOHKA HA cobeceHUKA U BeleHUe, Balle
HaMepeHUe SIBIISIeTCsI KIYeBbIM (pakTopoM. MeXXay HaCTOSIUM
B3aMMOIIOHUMAHUEM U MAHUILYJIALUEN CYIIECTBYeT OObIas pas-
HMUI1A, KOTOPYIO MO>KHO Oy TUTB B pasroBope. Eciy Balie HamepeHue
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3aKJII0YAEeTCs B TOM, IITO6I)I CO34aTb B3AMMOIIOHUMaHUE JI OLITyIIe-
HUS COeUHEHHOCTH, BBl 100beTeCh ycrexa. Ecin ke Bbl HaMepeHbl
JOOUTBCS LeJTH, KOTOPas He OTBeYaeT MHTepecaM APYyroro (Hampumep,
TIOJIYYUTH OT HEro JEHbI'H, He JaBasl B3aMeH Uero-To BaKHOrO), OH
BCe PaBHO 3TO IIOYYBCTBYET U OTBepHETCs OT Bac. KoMMyHUKaIus
Ha 6eccosHaTeIbHOM YPOBHE OyaeT HeCcTH coodiieHue: «5l Ha caMoM
JieJie He TAKOM, KaK Thl; s IPUTBOPSIIOCH, UTO TAKOM, IOTOMY 4YTO X0Uy
YTO-TO IIOJTYYUTB OT TeOS». [laske eCsTd BaM yAaCTCs JOOUThCS B3aUMO-
TIOHUMAHUSI, U TAKOTO POAA MOTHUBBI, KAK BAM Ka>KeTCsl, He3aMeTHBI,
TO BAIIIK OTHOIIIEHUS He Oy1yT rapMOHUUHBIMU. UM OyzieT He XBaTaTb
HCKPEHHOCTH, 11eJIOCTHOCTHU U MOJJIMHHON COeIMHEHHOCTH, U BbL He
nobpeTech MOAIUHHON 00mHOCTU. HO eciiu Ballle BHyTpeHHee Co-
of11eHre 3BYUUT: «S XOUY IO-HACTOSIIEMY BAC IMOHATh U II03TOMY
X0uy OBITh TAKUM, KAK BbI», TO TOT/IA BbI CMOXKETE YCIIEIIHO HaJIa{UuTh
B3aHMMOIIOHUMAHHE.

3HaﬁTe, YTO JIFOAU 3aM€E€YalOT, CIIbIIIAT U OIIYIIAXT CKPBIThIE HA-
MepeHUsI U MaHUIIy 0. HUKorga He MCIIOIb3yiiTe B3aUMOIIOHU-
MaHue, YTOObI HABA3aTh CBOIO TOUKY 3peHus. Eciu Bl XOTHUTE MOJ-
BECTH YeJIOBEKa K YeMY-TO B Pa3rOBOPE, TO CKasKUTE 00 3TOM MPSIMO.
BbI He MOsKeTe BECTH C HUM TPaHCPOPMAIHOHHBIN KOYYUHTOBBIN
pa3roBOp U OMHOBPEMEHHO IMBITATHCS YKA3bIBATh €MY WIH J1aBaTh
COBeThI. YKa3aHUS U COBETHI HaXOoAATCA BHE IIPEAETIOB KOYYHHIOBOTO
[OAX0/1a K KOMMYHUKAIIMH, TaK KaK IIPHU 3TOM BHI IIpeJiriojiaraere, YTo
3Haere 6oblle O IIpobjieMax U TPYAHOCTSX YeJIOBEKa, YeM OH CaM,
1 UYTO €ro HaJJ0 «JI€CUYUTb» 1 K<YNHUTDH».

Korna BbI HCIIOJIB3yeTe KOYYMHTOBBII ITOJIXOJ LIEJIOCTHO U YECTHO,
TO YeJIOBEK 3TO YBUAUT, YCIIBIIIUT U IIOYYBCTBYET, U TOTJA BaIll pas3-
rOBOP OTKPOET BO3MOXKHOCTH 1151 Gostee r1y0oKoit TpanchopManuu.
JlocTuraiiTe rapMOHUU C BAIIMMU COOCTBEHHBIMU IITyOMHHBIMH LIE€H-
HOCTSIMU U MPOSIBJISIUTE B CBOEM IIOJX0Jle IOHUMAaHNeE U YBaKeHHe
K BalllUM KJIME€HTAaM, HE BbIHOCMI Cy)KIleHI/Iﬁ U1 HE IIbITAAChb UX U3-
MEHUTD.
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YeTpIpe UHCTPYMEHTA /IS IIOCTPOEHUSI
3¢ eKTHBHON KOMMYHHUKAITUU

Korma MBI 3aaeM BOIIPOC, 3aTPAruBaIOIIUil AeIUKATHbIE 00IaCTH,
TO Yy JIIOAeHl MOTYT IPOSIBUTHCS YKOPEHUBIIIHECS TPUBBIYKY 3aKPhI-
BaTbCS, IUCCOITUUPOBATHCS, BBIXOIUTD U3 PA3roBOpa WU AaKe pac-
cTpauBaThCs. HusKe MBI IPUBOAUM YeThIpe 3aMeuaTe/IbHbIX HHCTPY-
MeHTAa, KOTOpble OTKPBIBAIOT IMTIOTOK KOMMYHHUKAIIMHU HE3aBUCUMO OT
TOr0, HACKOJIbKO KOH(PPOHTAIIMOHHBIM MOXKET [T0KA3aThCsI BOIIPOC
BallleMy KJIIMEHTY.

Huncmpymenm nepsblii: «cio8a-cmseuumenuy»

Kax MBI y3Ke CKa3asi, CaMoro IIIy0OKOro B3aMMOIIOHUMAaHUSI MOXKHO
JIOCTUYb TOT/A, KOTJA YeJIOBEK OIIYIIAEeT, UTO Bbl UCKpEHHE 3auH-
TepecoBaHbl B HEM, IOHUMAETe U IIPUHUMAeTe ITyOMHHbIE OCHOBBI
pasroBopa. Eciiu B cepeiiHe TakOTO pa3roBopa BbI 3a1aJUTE eMY
TPYAHBIN MJIK CIMIIKOM IPSIMOL BOIIPOC, TO B3AUMOIIOHUMaHHe 0y-
JleT HapYIIIeHO U OIIyIlleHue JOBEPUS IIPOIIaeT.

I[IpencrasbTe cebs Ha BeUePUHKE, T BbI BCTPEYAeTeCh C HOBBIMU
JIFOIBMU U TIPOCTO pajzyeTech SKU3HU. BApyr yesoBeK, KOTOPOro BB
[IOYUTH He 3HaeTe U KOTOPBIil TOBOPUJI C BAMH BCEro HECKOJIBKO MU-
HYT, 3a1aCT BaM BOIIPOC: «1ero Bbl XOTUTE TOOUTHCS B TeueHue O1u-
>xariiero roga?» Uto Obl Bbl eMy oTBeTwIn? UTO GBI BBL IIPU 3TOM
nouyBcTBoBanu? [lofeumnuch 651 Bbl C HUM CBOUMH COKPOBEHHBIMU
MbIcasMu? Eciy BBI ITOXOXKYU HA MEHSI, TO BbI IIOAYMAJIH ObL: «A C Ka-
KOI1 cTaTH, COOCTBEHHO, OH 3a/aeT TAKOM BOIIpoc?» Bbl Moriu Ol 110-
IyMarTh: «A KTO OH BooO1e? KakoBb ero HaMmepenus? UTo oH xouer
oT MeHA?» Bbl Moriu 651 3aHATH 060POHUTENBHYIO MTO3UIIUIO U TIO-
YyBCTBOBATH, UTO B 3TOW CUTYAIIUH BBl HE TOTOBBI 1ATh OTKPBITHIMH,
YECTHBIN U IPSIMOIT OTBET Ha BasKHBII 151 ceOsI BOIIPOC.

Il Toro uToOBI 3aMaTh B PasrOBOpEe TPYAHBIN WU AeIUKAT-
HBIN BOIIPOC, MOKHO HCIIOJIb30BATh CJIOBA-cMATunTe u. Hampumep,
eciu OBl YeJTOBEK HA BEUEPUHKE He HAIPSIMYIO CIIPOCUI Bac: «UTo
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BbI XOTUTE TOOUTHCS B 3TOM IOLy?7», @ CKa3aJ Obl: «Bbl MHE KAXKETeCh
HMHTEPECHBIM Y€JI0BEKOM, H MHE HPAaBUTCA C BAMHU 00IAThCA. S 0ueHb
XOTeJ1 OBl Y3HATb, & YEro Bhl XOTeIH ObI JOOUTHCS B 3TOM TOAY?»

3aMeTbTe, UTO BCe CJI0BA Ilepes BOIIPOCOM IrOBOPSITCS JJIsI TOTO,
4TOOBI CO31aTh pacCIa0IeHHYI0 aTMOChEpy U CMATYUTD CaM BOIIPOC.
Bompoc B Takoii popme, CKopee Bcero, He BEI3OBET Y BaC 3AIUTHYIO pe-
axUuo. Bel Oyzere roToBbl UICKPEHHE IIOAEIUThCS CBOMMM IJIAHAMH,
He JIyMasl, YTO 3[1eCh KPOeTCs KaKOM-TO IOJBOX.

CroBa-cMsryuTenu MOMOraioT MPOSIBUTh YBasKeHUe K YeJIOBEKY,
KOTJla BBl 3a/jaeTe OUeHb JUYHBIN WU JeJIUKaTHBIN Bompoc. [Ipu
5TOM MBI PAKTUYECKHU CIIPAIIMBAEM pa3pelleHus Ha TO, YTOObI 3a-
JIaTh TAKOH BOMPOC. [eHnK 06IIEeHUS UCIIOIB3YIOT CJIOBA-CMATYUTEN
U BHUMATeJIbHO CJIeISIT 3a pe3yibraTamMu. ECoIu uxX UCrosib30BaTh Ipa-
BWJIBHO, TO YeJI0OBEK OOBIUHO pacciabiseTcs U 4yBCTBYET, UTO KOyY
JIEACTBUTEJIBHO 3aMHTEPECOBAH B TOM, YTOOBI MY IIOMOYb, ¥ HE IIbI-
TaeTcsi UM MaHUITYJIUPOBATh.

IMOITMOHAJIbHAS CHCTEeMA HAIllero MO3Tra 1 ero PeITIbHAS YaCTh
0YeHb OBICTPO OIIYIIAIOT OIIACHOCTh UJIM YITPO3Y, TAK KAK YeJIOBEK He-
OCO3HAHHO BHUMATEJIBHO CJIEIUT 33 CJIOBAMU, MHTOHAITUSIMU U r'OJI0-
coM cobeceTHUKA. CIONMBb30BaHIe CMATYUTE e IOMOTaeT CHSITh BO3-
MO>XHOE YYBCTBO YTPO3bI, BbI3BaHHOE IIOCTaBJIeHHBIM BOIIPOCOM, TOrAa
4eJI0BeK pacc1adsgeTcs, U B pasroBOpe BO3HUKAET OIyILEeHHe IIOTOKA.

BoT HeKoTOpBIE IPHUMeEPHI CJIOB-CMSITYUTENIeH:

. anero, €CJId 4 BacC CIIpoury O TOM, 4YTO Bbl AyMaeTe o..?

= Mse HPAaBHUTCA TO, UTO BBl TOBOPHUTE, U I OUEHDb XOTEJI ObI y3-
HATb, 4YTO BbI AyMaeETe O... ?

= MOKHO 4 Bac cpouty... ?

* MHe UHTEpPEeCHO, ITOJEIUTECh MBICIISIMU O... ?

* MHe OuYeHb XOTeJIOCh OBl Y3HATD, UTO BB CKASKETE O...
» [lompaBbTe MeHs, eC/u S He IPas., HO...

» He moriu Obl BBL MHE CKa3aTh...
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* Korzma Bbl 3TO TOBOPHUTE, 1 AYMAIO...
= Bbl 3aMeTHIH, UTO...

= Brl 3Haere, 4ToO...

* HHTepecHO, 4TO BBl [yMaeTe TaK O...
= Bbl He MOIIM OB MHE CKA3aTh...

= VY MeHd eCTb K BaM BOIIPOC: HE MOTJIA OBl BB MHE CKa3aTh... ?

HucmpymeHm 8mopoti: moHKOe UCKyccmso nosmopa

[ToBTOp B pasroBope — 3TO KOIr[a Mbl IIOBTOPSIEM B OTBET WK 0000-
maeM UHGOPMAIUIO, IIOIYYEHHYIO OT Y€I0BEeKa, VIS TOTrO, YTOOBI
HANTH B Hel BasKHbIe MOMEHTHI. ITO HaBBIK repedopMyIUPOBKH OC-
HOBHBIX ACIIEKTOB C UCIIOJIb30BAaHKEM COOCTBEHHBIX CJIOB cobecer-
HUKA, HACTPOUKHU HA €ero MHTOHAIUU U SI3BIK TeJIa.

[ToBTOp ITOMOraeT MoAAep>KUBATh B3aUMOIIOHUMAaHUe, IOTOMY
YTO YeJIOBEK UyBCTBYET Ballle YBasKeHUE K er0 BpeMeHH U Ballle JKeJla-
HUe YCJIBIIIATh CYyTh €ro coobienus. beccozHaTenbHOe UCII0Ib30Ba-
HUe OIpe/e/IeHHbIX CJIOB M BRIPAXKEHUI B pa3roBOpe TOUHO coobIaer
HaM O TOM, UTO OH YyBCTBYeT. Kora MblI f1es1aeM IMoBTOP U UCIOJIb3YeM
CJ10Ba CaMoro cobeceHrKa B CBoUX Ghpaszax, IOACTPAUBAasICh IO eI0
MHTOHAIIUY U KPATKO U3J1arasl ero OCHOBHBIE HUEH, TO UeJIOBEK UyB-
CTBYET, UTO BBl IOHUMAETE CMBICJI €70 PEYH U €ro IepesKUBaHUSL.

[ToBTOp ITOXO3K HA MTepedpasupOBAHIUE WU IO/IBEIEHHE UTOTOB,
OIHAKO 3TO HE COBCEM ONHO U TO Xe. JIFoau 0cOOEeHHO LIEeHAT, KOraa
BBI B CBOEM OTBETE UCIIOJIb3yeTe UX KIII0UEBbIe CJI0BA U IIOKA3bIBAETE,
YTO BBI IIOHSUIU IJIABHBIN CMBICI UX COOOIIeHus. [l BhIpasKeHUs
CBOUX BHYTPEHHUX OIIYIIEHUI OHHU UCIIOJb3YIOT OIpeJe/eHHbIe
coBa. HayuuTech TOYHO CIIBIIIATD 3TU KIIIOUEBBIE CJI0BA cobeces-
HUKA 1 UCIIOJIb30BaTh B OTBETE UMEHHO UX. JTO Te CJIOBA, HA KOTOPHIE
rajaer caMmoe CHIbHOe yaapeHue. ECiu Bel He 0UeHb XOPOIIIO IOHSUTH
4eJI0BeKa, TO OH BaM 00 3TOM CKakeT. U Torja Bbl CMOSKeTe MOAKOP-
PEKTHPOBATh CBOI OTBET II0 XOIY pPasroBopa.
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30 Doctuxenve Leneit

Ecnu BB He IOHUMAETe CMBIC/IA COOOIIEHUI coOeceqHUKa WU
[IOTEPSUI HUTb PAsrOBOPa, CAeJIaliTe IIOBTOP, YTOOBI BEPHYTh ICHOCTb,
WJIH TIOIIPOCHUTE €ro CHeNaTh IOBTOP IJI4 BAac. ITO JACT BaM BpeMs,
4TOOBI IPUBECTH B IIOPSIOK CBOX MBICJIH, IOAYMATb O TOM, UTO OBLIO
CKa3aHO, U MMOJATOTOBUTH CJIEAYIOIIMI Ba>KHBIN BOIIPOC.

BoT HeKOTOpbIe IpuMeps! Ppas, UCIIOIb3YEeMbIX IIPH IIOBTODE.

=  3HAUWUT, AJ1d BaC...

» Jlpyrumu cnoBamu... [IpaBunbpHO?

= To ecTb BB, 10 CyTH, TOBOPUTE MHE... { IpaBUJILHO BacC IOHSIT?
» Hrak, BBl TOBOpUTE... S IIpaBUIJIBHO 3TO ITOHSIT?

= [lo3BOJBTE YTOYHUTD, IPABJIBHO JIU 5 IIOHSLIL...

» To ecTp BBI XOTUTE CKA3aTh... ITO TAK? Bce nu 5 371€Chb yCIIbI-
mias?

. HOHpaBbTe, €CIIt 4 OIIII/I6aIOCI); BBI TOBOPHUTE, UTO...

. MOI‘y JIA 4 34€Chb 3a BaMH IIOBTOPUTh...

Hucmpymenm mpemuii: Hazsamsp pe3yabmam

[1y6oKOe B3aUMOIIOHUMAHIE MOKHO IIO/IZIEP>KUBATh, IayKe 3a/1aBas
[IPOBOKALIMOHHBIE U TPYAHbIE BOIIPOCH, €CJIA Bbl 00bACHUTE cobe-
CEeIHUKY, [I0YeMy Bbl UX 3agaere. YacTo 6pIBaeT yMEeCTHO 0O bICHUTD
KJIMEHTY IIPUYUHY, [10 KOTOPOIi BbI COOMpPAeTeCh 3a1aTh TAKOM BOIIPOC.
JTO TaKKe MOKAXKET Ballle yBakeHue. Toraa yeaoBeK paccaaduTcs
U TIOMMET, IOYeMY JaHHBIN BOIIPOC YMECTEeH U KaK OH HalpaBjieH
Ha MOJIyYeHHe Pe3yIbTara, BMECTO TOTO YTOOBI II0Z03PeBaTh MOI-
BOX, HAIIPATaThCS TUO0 3aHUMATH 3aLIUTHYIO WIA HACTYIIATEIbHYIO
TIO3UIIUIO.
BoT HeCKoIbKO IpuMepoB Ppas, 03ByUHBAIOIIUX PE3Y/IbTAT:

*  YroObl BB e CTBUTEILHO IOJIYYHJIH OT 3TOrO pa3roBopa To,
YTO BbI XOTHUTE, MOT'Y £ CIIDOCHUTD...
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