Ilouemy «Bo3BpallieHIbI»? Mou udeu:

MeHs 4acTo CIIpaNIuBaloT, I0YeMY 51 He HAIIUIIY OOJIBIION, CEPhe3HbIH,
aKaZieMU4ecKU# Tpyz, mogo6usIi kuuram ®urmna Kotepa.

Moi1 0TBeT IPOCT: y2Ke IO3HO.

Jyuamie ®ununa Kotiepa, Pomkepa Becra ninun JKan-)Kaka Jlambena

He Hanuuens. /la 1 He TEOPEeTUK f...

Sl MpakTUK, MapKeTep, ¥ MHe TOpa3/o NHTepecHee OBITh TEPBOOTKPhIBA-
TeJIEM, aBTOPOM, KOTOPBIM HAaXOAUT U U3yvaeT HOBBIE U ITPY 9TOM UMeIoII1e
MIPaKTHUYeCKOe MPUMeHEHVE TEMBL.

He6osbInas peTpoCneKTHBa.

«MapkeTuHr Ha 100%» («MauH, iBaHoB u Pepbep», 2005) — mepBas
kHura B Poccuu (za 1 3a pybekoM 51 TaKue He BCTpevast), KoTopas
paccKasbIBaeT O TOM, KaK HY>KHO paboTaTh MEHE/KEPY 10 MAPKETUHT'Y.

«MapkeTHHroBas MalnHa» («MauH, MiBaHoB u ®epbep», 2006) —
mepBasi KHUIa O TOM, KaK CTaTh XOPOILIUM AUPEKTOPOM [0 MapKETHHLY,
KakK paboTaTh B 9TOH OKHOCTH MaKCUMaJIbHO 3G PEeKTUBHO (aHATIOTOB
3a py6e)XoM 5 TaK)Ke He BUZeN).

«be3 6romxera» («MauH, V1BaHoB u Pepbep», 2011) — mepBas kHUTA
(cuauajia oHa GbLyIa MMAIIKOM) B CTHJIE «3HATh, YTO Jle/laTh; 3HATh, KaK
ZleJIaTh; B3ATb U cZenaTh», Hekut DIY (do it yourself — caenaii aTo cam)
0 MapKeTHHTE «COBceM 0Oe3 Oro/KeTa» (3aMETHM, YTO O MaPTU3aHCKOM
MapKeTHHTe, HalIPOTUB, HAITKCAaHbl COTHYU KHUT).

Kynutb kKHUry Ha canTte kniga.biz.ua >>>
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Mou udeu:
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«Touku koHTaKTa» («MaHH, lIBaHOB 1 ®epbep», 2012) — mepBasi KHUTa
(TouHee, paboyas TeTpab) Ha TEMY, KOTOpasi, Ha MOH B3IVIA, fake OoJee
Ba’kHa, YeM IMMO3UIIMOHUPOBAHME WU KOMILJIEKC MapKeTUHTa (HU4Yero
1MoZI0OHOT0 He M3aBaoch Ha aHTJIUHCKOM SI3BIKE).

W BOT HOBadA TeMa 1 HOBAas KHUTa — <<B03BpallleHI.H:I. MapKETI/IHI'
BO3BpalleHUA».

Tema MHTepecHa TeM, 4TO 5 He BCTpedasl HU O HOH MTOCBAILEHHON 3TOMY
BOIIPOCY KHUTH Ha PYCCKOM sI3BIKE.

90% KHUT — O TOM, KaK IIPUBJIeYb KJTUEHTOB U KaK C HUMH paboTaTh.
10% KHUT — O TOM, KaK yAep:KUBaTh KJINEHTOB.

1 HY 0ZHOM O TOM, KaK BEPHYTb KJIUEHTOB.

YausurenbHo. Kak 6yATO HUYETO 10ZJ0OHOTO He IIPOUCXOAUT HU C OZHOM
KOMIIaHUe.

U g B34JICA 3a 3Ty TEMY.

[Tomoryia MHe B 3TOM MO IMapTHEP 110 KOHCAJTUHTOBOM KOMIIaHUU
«MapkeTHHT MalllHa» ¥ MOM COaBTOP IO KHUTe «MapKeTUHTOBast MallliHa»
Anna TypycuHa. Ho niucats s 6yy OT IIEPBOTO JIUIIA, OT CBOETO UMEHU —
TaK U3JI0KeHUe MoTydaeTcs ropa3zio AnHaMuuHee (IpoBepeHo Ha Halllei
IIepBOM COBMECTHOM KHUTE).

B paMKax IPOeKTOB, KOTOPbIE MBI /IeJIaJIH /IJisi HAIlIMX KJIUEHTOB,

HaM 4acTo IIPUXOAUIOCH TaK WU WHAYE PEIIaTh BOIIPOC O TOM, KaK
pPeaHUMHUPOBATh KIMEHTCKYI0 6a3y ¥ BEpHYTh KIMEHTOB. Tak 4YTO HOBast
KHUTra He OyZeT y4eOHUKOM.

Iouemy «Bo3zgpauwjeHybl»?

Tak MOCHO HA38AMb U MeX, K020 8blL CMO2JU 8ePHYMb 8 €801
KJueHmcekuil nyJ.

Tax MOXNCHO HA38AMb U MeX, KMO 3aHUMAEMCS SMUM 80NPOCOM.
YHUBepcanbHulil mepMuH.

Ja u npudymams xopouiee HazgaHue 8 00HO C1080 HENPOCMO.

Ho n003az01080k KHU2U HAUTYyYWUM 00pA30M Ompaxicaem ee Cyma:
«Kax eepHymb nOmMepAHHbLX KJIUEHMO8».
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KHura Hebosbinas, Ho Begp U «[lo3unpoHnpoBaHue» /lxkeka TpayTta u Jia Mou udeu:

Paiica Toxe Korzia-To 66110 cTaThell B Advertising Age.

K coxxanenwnto, Advertising Age y Hac He BBIXOJWT, HAlll MaTEPHAJ OKa3aICsa
CJIMIIKOM 0O'beMHBIM, YTOOBI CTaTh CTaThel B KypHaJe, a To, YTO KHUTa
IIOJTyYnJIach HeGoJIbIlas, Ha Halll B3IVIAJ, TOJIBKO ILIIOC.

BricTpo npouunTal (3a napy 4acos ycleeT J000ii!), 6bICTPO IPUMEHNU,
OBICTPO NOTYYUJI HYKHBIH pe3y/bTaT.

MHe nuuHO 8ce MeHblLe HDABAMCS KHUZU, 8 KOMOPbLX 60Jiblle mpex
comen cmpanuy. IToka douumaro 00 KoHUd, 8ce 3abyody.

A1 dasce npedioxcun Koalezam U3 u3damenbcmaed HaUAms KHU20U
«Touku KoHMakma» HOBYH ceputo ¢ 2080PAUUM HA3BAHUEM
«3akpoleaem memy».

IIpouuman kHuey u3 amotl cepuu no y3Koil meme — U OKOHUAMENbHO
8bLACHUN 0151 cebs1 Kakoll-mo gonpoc (a makux e 6usHece COMHU)...
MHe 80o061ye kascemcest, umo 8 bu3Hece HeCKOJIbKO commeH 00CMamouHo
cmaHdapmuwLx cumyayuil. ¥ ecau 3Hams, Kak 8 Hux deticmeogams,
N0 KaAKoMy asieopummy uau mooesiu pabomams, mo 6usHec
CMAaHo8UMCsL HAMHO20 Npolye.

Ecnu 6b1 nodobHas cepus cyujecmaosana, «BozepaiyeHuybl» 8 Hee MOUHO
OMJIUYHO Obl BNUCANUCD.

Kak u «Touku KOHTaKTa», 3TO MAaKCUMAaJbHO I0JIe3HasA KHUTA.

BepHuUTe XOTA O6bI OTHOTO KJIMEHTA — U BBl MHOTOKPATHO (ThICSTYEKPATHO!
U 3TO He IIpeyBeINYeHHe /s TeX, KTO paboTaeT Ha phiHKe b2b) okymnuTe
CTOMMOCTH KHUTH.

DTOr0 MBI BaM C AHHOH U JKeJIaeM.
CKOpO BBI y3HAeTe, 4TO Zie/1aTh U KaK JejlaTh — BaM OCTAaHETCA B3ATh
U cZleJIaTh.

ODTO He Tak MpocTo (MAPKETHHT, KaK 5 ¢ KaXK/bIM I'0ZIOM Bce 60JIblIe
IIOHMMAI0, BOOOIIIe MITYKa HEMTPOCTAas), IO3TOMY Hallle HICKpEHHee
IoxkeJlaHue BaM:

yzauu!

HNzopv MaHH
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