IaBa 2
HoBble ycnoBusa B MUpe b13Heca

[Touemy Tak Ba)kHa Ky/nbTypa 00bATUIT? PO3HMYHAA TOPrOBIIA
¥ MMp OU3Heca B IIeJIOM IIpeTepIIe/n B IOC/IeHee NeCATUNIeTHE
(dyHZaMeHTa/NbHBIN CABUT B MBIIICHUY U MOBEJEHUN, KOTO-
PBIT B3BIBaeT K HeoOXopuMocTy oOHMMATbCA. B wacTHOCTH,
A 3aMeTWI TPU BaXKHENIINX I3SMEeHeHM A, KOTOpble IPYHMMAIOT
BO BHUMaHIE yCIeIIHble KOMITaHU.

PearnpoBaHue > AKTUBHOE yyacTue

ITepBas Gonbliast mepeMeHa — 3TO MEPEXOJ OT MOMUTUKI
pearupoBaHus K MPOsIBIeHMIO MHMLIMATUBLL [lo Havama 1980-x
rOf10B IIPOJaBL bl >K/Ja/I)1, KOTja IOAY CaMy IIPUIYT B MarasuHbl,
a IIOTOM pearupoBanu: «dem s Mory BaM IoMoubd» To ke camoe
penmanu u Mbl. Ho aTo 6onbine He meiictByeT. Temepb HY>KHO
IPVHMMATh MepPbl, KOTOpble obecIevyar MPUTOK NOKYIIaTeel.
JpyruMu cnoBamu, Hy>KHO MHUIMMPOBATh IPOLECC IPOTaXKI,
a He IIPOCTO 3aBepIaTh ero.

Caenkn > OTHOLWEHUA

MHoro neT Hasaj B3aMMOJENCTBHUE C IIOKyIIaTeleM HadlHa-
TIOCh CO CIeNKU U CJIeTIKOI JKe 3aKaHuMBaIoCch. CKayXkeM, YeJIOBEK
KYIIVJI TPU KOCTIOMA, LIeCThb Oe/IbIX py6Oallek 1 mapy raJcTyKos,
II0/IOCATBII M OFfHOTOHHBIN. HuKakmx xano6 He mocTynmmo. ItTo
CYMTANIOCh XOPOIIel Mpofiakeit. Bbl He 3HanMM U 3HATh He XXe-
JIaJIN, YTO UMEHHO OH COOMpaeTCs e/IaTh C STUMY KOCTIOMaMU
1 pybanIkamim.
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28 Yactp meppas. basoBblit Kypc 00bATUI

CeropiHs HEJOCTaTOYHO NPOCTO NpopaTh. Hy>kHO nomHTepe-
COBATbCs, J/IS1 4eTO VIMEHHO OH COOMpaeTcs UCIOIb30BaTh TPU
HOBBIX KOCTIOMA, ¥ TOTTIa OIIPEMIE/TNTh, KAKOI TUII KOCTIOMA, Ka-
Kasl TKaHb, [[BET U MOJIe/Tb eMy IOf0iiAyT. Hepeako Mbl HAMHOTO
007Iblile CBEAYIM B TOM, YTO C/I€yeT HOCUTD B TOI VMU MHOI
06CTaHOBKe, YTOOBI BBII/IAETD 1 YYBCTBOBATH Ce0s1 BENMKOJIEITHO.
Ecnu Bai oK ymaTesib MHOTO ITy TEIIECTBYET, BBI IOCOBETYETE MY
TKaHb C HY>KHBIM COCTaBOM, YTOOBI Ofje>K/1a He OKa3anach Oe3Ha-
[eKHO M3MATON B 4YeMofaHax. Hy>KHO BHUMATENTbHO CIYIIATb,
94TOOBI IIOHATD €r0 MOTPEOHOCTI, @ HTO O3HAYAET HATAXKMBAHIE
JIUYHBLX OTHOIIIEHUIA.

«YeM s1 MOT'Y BaM IIOMOYb?» IPEBPATUIIOCH B «DTOT HApsIf BaM
HY>XeH Ji/Is1 paboThl MIH 7151 0cob0ro cnydas?». [lTaBHOe B 9TOM
IIepexofie TO, KAK BbI TeIlePhb JyMaeTe O CBOMX IOKYIIATeNX.

CTaHpapTHLIA «BOALWEGHBIN CIUCOK» > OpUEHTUPOBaHHbIE
Ha KOHKPETHbIX KIMEHTOB yCAYru

Ectp u TpeThe nsMeHeHue. PaHblle y KOMITaHUII OBIIO TO, YTO
s1 Ha3bIBAIO «BOJIIIEOHBIM CIMCKOM»: aCCOPTUMEHT HeOOIbIINX
IOTIOTTHUTEIBHBIX YCIIYT, KOTOPBIE CITY>KVU/IV CTUMYJIOM IS TIO-
KyNKu: 6ecIlaTHas NMapKoBKa, OecIIaTHasA MOJTOHKA OfeXKIblI
o ¢urype, 6ecriaTHbll Kode 1 rMOKMe IpaBuIa BO3BPATa TO-
Bapa. JI1060it 6113HeC MOT COCTaBUTb CBOII COOCTBEHHBI CIIMCOK.
¥ Hac oH ToXe ecTb. Bce 3T0 Ba)KHO, HO YK€ He[JOCTaTO4YHO. Bam
HY)KHO HOJyYIlle Y3HAaTh KaX/IOTO MOKYIIATeNs ¥ IIPe/IOKUTD
IOTIOTHUTEIbHbIE YCITYTH, KOTOPbIE BaXKHBI IMEHHO eMY.

51 HasBIBalO 3TO yCITyraMy, OPMEHTUPOBAHHBIMY Ha KOHKPeT-
HBIX KT1eHTOB. HekoTopble, BO3MOXKHO, 3aXOTAT YTO-TO KYIIUTb
B Ballle Hepaboyee BpeMs, IOTOMY 4TO pabOTaIOT HOMO3/HA MM
HEHaBUJIAT ToMYelo. Tak OTKpOJiTe [Isl HUX MarasuH Houblo. Eie
OZIVH HEOPAVIHAPHBII HpKUMep. BRIIIAANT I71y10, HO OT/IMYHO
paboraer. JleToM KaXXayio cy600Ty psIOM C MarasymHOM MBbI
pasjgaeM XOT-Horu. B ToM 4yncie KolepHble XOT-OT M JIsI IOKY-
nareseii-eBpeeB. A 1JIs Halllell IIOCTOSTHHOJ IMOKYIIaTe/IbHNUIIbI
Kapor, y KoTopoit IOBbIIIEH YPOBEHDb XOTeCTePUHA, MBI 3aKa-
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Inasa 2. Hosvle ycnosus 6 mupe 6usneca 29

3bIBA€M XOT-IOTY 13 VIH/IEVIKM U Ha3bIBAe€M MX «K3POJI-TOTaMI».
Kapon-gor — 3To npuMep KIMeHTOOpUEHTUpPOBaHHOCTHU. Bce
€10 B TOTOBHOCTH CJI€NIaTh YTO-TO CBEPX CTAHAPTHOTO CIIMCKA.

B rocTMHUYHOM fiesie CTaHAAPTHBIN IIepedeHb YCIyT obectie-
YyyBaeT BaM TP, YeTbIpe MM NIATh 3Be3/. Ho npuxonunock nu
BaM OCTaHaBIMBaTbCA B YETBIPEX3BE3JOYHOM OTejle, KOTOPbI
HOHpaBuICs O0sblile, 4YeM MHbIe NATH3Be3ouHble? HaBepHs-
Ka. Tak BOT, 3TOT OTe/b 3aIIOMHIJICS BaM IIOTOMY, YTO Bac TaM
«0OHAMN». BO3MOXXHO, 0pMIIMaHTKa 3aIIOMHNIA BAIll JTIOOMMBI
copT yas mum Koge 1 IOofjaia ero Ha 3aBTpaK 0e3 Ballell IpOChObL.
Boie6HBII CIMCOK He CTOMb Ba)keH. BaskHo 0OCIyXnBaHMe
C 9HTY3MAa3MOM ¥ 00BAMUAL.

OT ynoBNETBOPEHHbBIX NOKynaTenen
K Ype3BblYalHO Y10BIETBOPEHHbIM

Ecnu BBl NpUMeHNUTe BCe M3MEHEeHU s, TO IpeBpaTUTe CBOUX
y006/1€MB0peHHbLX TIOKYTIATeTIeN B 4pe368bi4atiHo y006emeopeH-
HobLx. BbI TPOIIIN Ty Th OT COOTBETCTBUA OKUJAHUAM K YMEHNIO
IIpeB30IITY OKUAaHNA. B neHb, korga A nopan Kapor ee mepsblii
K9POJI-JIOT, OHA OOH/Ia MEHA B OTBET U C YyBCTBOM IIOL[e/IOBA/IA
B II[eKy. 3aMeyaTebHOe OlLfylleHMe.

ITpocTo ynoBneTBOPEHHDIX MTOKYTIATE/Iel y>Ke HeJOCTaTOYHO
InA mponBeTaHusa 6usHeca. OHM He 0COOEHHO IpefjlaHbl BaM
Y OCTABAT Bac IIPU I1epBOIi BOSMOXXHOCTH. T071vK0 4pe3sviuatino
y006/1emMB0peHHble NOKYnamesnu 6vb16am 4pe3sbi4atino npeoa-
Hoimu. (MBI K 9TOMY ellle BepHEMCA B IIOCTIeIHelI I71aBe.)

paHblue cenvac
PearvpoBaHne -  AKTUBHOE yyacTue
Coenkn > OTHOWEHHKS
Bosnwe6HbIM cNUCOK > YCAyrW, OpPUEHTUPOBAHHbIE Ha KIMEHTOB
[loBONIbHbIE KNMEHTBI > Ype3Bbl4aiHO JOBOIbHbIE KAUEHTbI
CoO0TBETCTBOBAThL OXMAAHUSAM >  [IpEBOCXOAWTb OXMUAAHMA
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