fnaBa 7
OLeHKa 3PpHERTUBHOCTH

Kax 1 B 1106011 Ipyroit MapKeTMHIOBOJ IeSITeILHOCTH, B C/Ty4ae
¢ SMM opHOII U3 BaXKHENIINX 3a/iad ABIAETCS OlleHKa apdek-
TUBHOCTY MPOBOAMMOI KaMIaHuu. /s 9Toro Heo6X0AuMO
OTBETUTDb Ha HECKOJIBKO K/II0UYE€BBIX BOIIPOCOB.

— HackombpKo KauecTBEeHHO Obl/1a IPOBeieHa KaMITAaHUA?

— B xakoii cTereny JaHHa A KaMIIAHU A PEINIIa TOCTaBIIeH-
Hble Ilepe]] Hell 3afaun?

— Kaxk npoBepeHHast KaMIIaHUsI OTPasuiIach Ha Ou3Hece
B ILIEIOM?

[Ipy 3TOM OTBETHI JO/KHBI HOCUTHh KOHKPETHBI KOM4Ye-
CTBEHHBINI XapaKTep, [/Id Yero UCIONb3YIOTCA CllellaibHbIe
nokasarenu a¢pdexTuBHOCTN — MeTpuKu. Kak mpasuio, mis
Ka>K7I0J1 KOHKPeTHOJ KaMITaHNM pa3pabaTblBaeTCs YHUKATbHAs
CHUCTeMa OLIeHKUY, alallTUPOBAHHAA TIOf 33/]a4l, KOTOPBIE Ipefi-
MIO7IaTaJIOCh PEIINTh.

CymecTByeT MHeHHe, 4YTO B C/ly4yae C MHTepPHeT-MapKeTUH-
TOM HNPaKTUYEeCKM HEBO3MOXXHO OTCIeUTDh 9GPeKTUBHOCTD
TelicTBUIL, OGHAKO Ha caMOM Jiefie 3To He Tak. OHIaliH-cpefa
HpefocTaBseT 6oee MIMPOKe BO3SMOKHOCTH /15l aHAJTUTUKI,
He>Xe/M TPaAVIMOHHbIEe MapKeTVHIOBble MHCTPYMEHTDI, TaKe
KaK Hapy>KHas M1 TeleBU3MOHHASA peKaMa. A CollMaTbHble CeTH
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3a CYeT MEXaHM3MOB 0OPATHOII CBSI3M IO3BOJISIOT AHATIM3VPOBATh
3¢ GeKTUBHOCTS ellle ITyOxe.
BoT 0CHOBHBIE CTOYHMKY MH(DOPMAL[MN /I UCCIETOBAHNS:

— paHHble Be6-aHaMUTUKY ([TOCEaeMOCThb, aKTUBHOCTD
[I0/Ib30BATEIEN, BBITIOJTHEHE 1I€/IEBbIX [eICTBUIN);

— aHa/AuU3 AelCTBUI Mob30BaTesell B COLMAaNbHbBIX CETIX
(otmeTku « MHe HPaBUTCSI», KOMMEHTapuN, f0OaBIeHHbIE
MaTepuanibl);

— BHYTPEHH:AA CTaTUCTHKA COOOIIIECTB 11 6/I0TOB B COLIVAIb-
HBIX CeTAX (II0CEIaeMOCTh, KOMMYIECTBO IPOCMATPUBaE-
MBIX CTPAHULI, IOPTPET Ay AUTOPUM U T. 1.);

— [AHHble MOHUTOPMHIA COIMAIbHBIX CeTeil U 6I0roB
(kOnMMYecTBO YHOMUHAHUI, X TOHA/IBHOCTD, PE30HAHC);

— OTKpBITbIE IIOKa3aTe/IM CTaTUCTUKIM Ha CTOPOHHUX II/IO-
maziKax (KOIM4ecTBO IPOCMOTPOB Ha BIJle0arperaropax,
KOJIMYeCTBO MOCEIeHNIT TeMbl Ha GOpyMax 1 T. 11.);

— KJIacCMYeCKye COIVIONOTMYecKyie MHCTPYMEeHTHI, ajjall-
TUPOBAHHbIE IO COLMAbHbIe ceTu (OPOCHI, paboTa
¢ pOKyc-TpynIamu n T. 11.);

— cIenyaabHble MapKeTUHIOBbIE MEPOIPUATHUA (cucTeMa
IIPOMOKOJIOB, BbI/ie/IeHHbIe Telie)OHHbIe HOMepa U T. [1.).

ViMeHHO laHHBbIE, TIO/TyYeHHbIE U3 3TUX MICTOYHUKOB, M C/Iy>KaT
OCHOBOII JI/IAA JaTbHENIEr0 aHA/IN3a.

[Tonnmanne a¢pdexTnBHOCTU TPpoBOAUMOIT SMM-KaMIlaHUU
HEe0OXOJVIMO 110 HECKOIbKMIM OCHOBHBIM IIPYYMHAM.

— Omenka Bo3BparTa BIOKeHHbIX nHBecTumit (ROI).
Vroropas 3ajaya M00BIX MapKeTUHTOBBIX AEICTBUI —
HIPSIMOJI VIJTY OTIOCPEIOBAHHBIN POCT IPUOBLIN, TOITOMY
crcTeMa OLeHKM 3¢ (PeKTUBHOCTH JOMKHA OBITH BHICTPO-
eHa ¢ yueToM nokasatend ROL
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— Koppekuusa nposogumoii kammaunn. Hegoctiokenne
OIIpefie/leHHbIX METPUK yKa3bIBaeT Ha OLVH U3 CIeYIOLINX
¢bakTOB: 1160 MHCTPYMEHTHI MICTIONB3YIOTCS HEJOCTATOYHO
addexTnBHO, MO0 M3HAYAIbHBIE TPOTHO3bI 3 HeKTUB-
HOCTY ObUIM 3aBbllIeHbl. COOTBETCTBEHHO, B TAKOM C/Tydae
HeOOXOfIMO KOPPEKTIPOBATb CTPATErNio KaMIIaHNN.

— OneHKa 11e1eco06pa3sHOCTY MICTIONTb30BAHNA TeX VN
VHBIX MHCTPYMEHTOB. 3a4aCTyI0 OlieHKa 9 PeKTUBHOCTH
KaMITaHUY TTOKa3bIBAET, YTO OTZAYa OT ONpele/IeHHBIX
MHCTPYMEHTOB BBIXOUT Ha MOPSJOK BbIIIe, HEXXeNIn
OT APYTUX. DTO MOXeT OBITh BBI3BAHO Pa3IMIHBIMU
IpUYMHAMY, HAIIPUMEp TeM, YTO Ha IUIOIIafiKe He OKa-
3a710Ch JOCTaTOYHOTO KOIMYEeCTBA Le/IeBO ayAUTOPUNL.
B nopo6HbIX cydasx cHayajaa HY)KHO IOIPOOOBATh
ONTVMMUSMPOBATb CBOY A€ ICTBIUS Ha JAHHBIX IIOIA/IKAX
¥, €C/IM 3TO He ITIOMOXKeT, CKOHLIEHTPUPOBATb YCUINS
Ha IUIOIaNKaX C HauOOoIblIel oTHaderl.

— CpasHenue pe3ynbraToB SMM ¢ pe3ynbTaTaMu Ipyrux
MapKeTMHTOBBIX AeiicTBuil. [Tomrydyenne npepcrapnenns
06 oTavYe OT Ka>KJOr0 HAIllpaB/IeHNsI MAPKETIHTA [I03BO-
JIsieT NOHATD, YTO flaeT Hanbonbunii 9¢pdekT u B kakoe
U3 HaIlpaBJIeHNII CTOUT HPOJO/IKATh UHBECTUPOBATD

pecypchl.

EcTb HECKOIBKO OCHOBHBIX KaTerOpMil MEeTPUK, KOTOpbIE JIC-
nonb3ywrca B SMM:

— IIOKa3aTE/IM OXBaTa;
— OMOIMOHA/IbHBIC ITOKA3aTE/II;

— IIOKa3aTeE/I BOBICYCHM A.

JlaBajiTe pacCMOTpPUM HECKO/IBKO Haybosee pacIpoCTpaHeH-
HBIX METPUK.
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OxBart ayauTopuu

910 opMH 13 Hanboee oOIIUX MOKas3aresnei 3PpPeKTUBHOCTN:
CKOJIDKO KOHTAKTOB C ayAUTOpHEN OBIIO TPOM3BEJeHO KaK B paM-
KaX BCell KaMITaHIU, TaK U Ha Ka>KJI0J U3 IIJIOI[aIOK 110 OT/e/Nb-
HOCTIL

JIn4 pasHBIX COLMANIbHBIX CeTell OXBaT ayJUTOPUM U3Meps-
eTcs pasnum4HbIMK Metogamu. Tak, Facebook n «BKontakre»
DAI0T BO3MOXKHOCTDb OTCIEXMBATDh 9TOT IOKa3aTe/lb yepes
BCTPOEHHYIO CUCTEMY CTaTUCTUKIU. P 67IOTXOCTUHTOB TaKXe
UMeeT COOCTBEHHYIO CTaTUCTUKY. J]/1 BUZEOXOCTUHIOB 3a I10-
Ka3aTeJIb 0XBaTa ayAUTOPUM OOBIYHO IPUHIMAETCS KOMNIECTBO
IPOCMOTPOB C IIONIPABKOJ Ha BO3MO>KHbIE TIOBTOPHbBIE 3aXO/IbI
(10-30%). AHaJIOTMYHO OXBAT Ay[UTOPUYN PACCUUTBIBACTCSA
u 111 GOpPyMOB.

Hy»xHo orMeTnTh, uTo SMM pepiko okasbiBaeTcs 3QpPeKTIB-
HBIM IIPM MJIOM OXBare: paboTa B COLMA/BbHBIX CETAX NPEATIO-
naraet r106aIbHbII TOAXO, 60JIbIIOe KOMTNYeCTBO KOHTAKTOB,
JacTbh U3 KOTOPBIX OyIeT KOHBEPTUPOBATbCA B Iie/IeBbIe IeHICTBUA.
VicxmroueHne cOCTABIIAOT Y3KOHNIIEBbIe TEMATUKI, B KOTOPbIX
MAJIblil OXBAT BBI3BAH TeM, YTO ayJUTOPUA OrpaHMUeHa caMa
1o cebe.

KonnyectBo noanucynkos cooobLects/
CTpaHuL,/6510roB

JlaHHBIT IOKa3aTeIb AaeT MOHMMaHMe TOTO, KaKyI ay/JUTO-
puto 6peHsi cMor cobparb BOKPYT cebsa. COOTBETCTBEHHO, OH
PAaCCYUTHIBAETCSI HA OCHOBE YMCIIEHHOCTH ayJUTOPUN Ka>KIOI
ITOIA/IKIL.

OpmHAKO 17151 TOTO YTOObI aleKBAaTHO OL|EHUTb He TOIBKO KOMN-
4eCTBO, HO M KaUeCTBO 9TOI ayJUTOPUY, HEOOXOAMMO YUUTHIBATH
JIBe JOTIO/THUTE/TbHbIE METPUKI — OHU MPUBE/EHBI [laTIee.
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CoOTBETCTBME MOPTPETY LiENEBOI ayaUTOPHUM

[l7151 onipefienieH st 3TOTO TOKa3aTenst OObIYHO OepeTcs CIydait-
Has BpIOOpKa 13 100-300 monb3oBaresneit coobiiecTBa u Bpyd-
HYI0 IPOBOAMTCS aHA/IN3 HA IpeJMeT COOTBETCTBUA COLU-
aZnbHO-7ileMorpadMyecKux 1 APYTUX MOKa3aTeseil M3Ha4aabHO
3aJlaHHBIM KPUTepUAM IieeBoll ayguTopun. HopmanbHbIM
CUNTAETCS, eC/IU COOTBeTCTBYeT 70% ayauTopun coobiiecTna
u 6onee.

KonnyecTtBo nocetutenen CTtpaHuLbl

Ba>kHO OTC/IeXXMBATh, KAKOJ MIPOLIEHT BCTYNMBIINX B COOOIIe-
CTBO II0/Ib30BaTesIell PEery/IspHO B Hero BosBpalaercs. VHaue
BCETa eCTb BEPOSITHOCTD TOTO, YTO 3HAUYNUTETbHYIO0 YacTh CO-
oburecTBa Ha caMoM fenie OyyT COCTaB/IATh TaK Ha3bIBae-
Mble «MepTBbIe JYIIN» — JIIOf), KOTOPbIe OfHAK bl BCTYIIN/IN
B IPYIITY, HO HU pa3y B Hee He BO3BpalalINCh. B 60bpmInHCTBe
C/ly4aeB 9TU JAaHHbIE MOXXHO IIOJTYyYMUTDb M3 BHYTPEHHeN CTa-
TUCTUKM COOOIECTB OOMBIIMHCTBA COLMAIbHBIX ceTeil. Mu-
HIMAJIbHO JOIYCTUMBIM IIOKa3aTeseM ABIAETCA eKeJ[HeBHasd
IOCelaeMoCThb 3% OT 001ero KomMyecTBa y4aCTHUKOB IPYIIIIBL.
Ins crpannusl «BKoHTakTe» 9TOT 1MOKa3aTenb MOXKeT OBITH
HECKO/IBKO HIVDKe, TaK KaK CO CTpaHUIell IOb30BaTe/lb Yallle
KOHTAaKTUPYeT, He IIepexofsl, Yepe3 IEHTY HOBOCTEIL.

Konunyectso social action

ITop social action, kak mpaBuIo, MOJPasyMeBaloT I00ObIE fIeli-
CTBM NTOIb30BaTe/IA BHYTPU COO0I[eCcTB OpeHsia. DTOT IMoKasa-
Te/b JjaeT MIOHMMaHNe TOT0, HACKO/IbKO JTI0AY 3a/fHTepeCcOBaHbI
B KOMMYHMKAIIM} ¢ KOMIIAaHMEN, HACKOTIbKO OHM BOBJI€UEHDI
B IIPOBOAIMIMbBIE B COOOIeCTBE aKIIMIL.

EcTb HeckonbKo KaTeropuii social action.
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— OTtMeTku «MHe HpaBUTCA». Takue NefiCTBUSA MONb-
30BaTesiell JAl0T IpefCTaBlIeHle O TOM, HACKOIbKO UM
VIHTEePEeCHBI ITy0/IMKyeMble B COOOIIeCTBe MaTepyaJbl.

— KonuvyecrBo kommenTapueB. B Facebook ocHoBHas
YacTb KOMMEHTApJeEB OCTAB/IAETCA K 3alUCAM MUKPO-
610ora. Bo «BKoHTakTe» aKTMBHOCTD OOJIbIIEN 4aCTbIO
BefleTCs B 00CYX/IeHNAX, PpoToanbboMax, MUKpobsore
u B pasjene «Bupjeoszanucm».

— TpaH3aKIMOHHbIEe KOMMEHTAPMI. ITO OCOOBIN TUII KOM-
MeHTapleB, KOTZIa II0/Ib30BaTe/b 3asAB/IAET 1100 0 HaMe-
PEHNM CJIeaTh IieeByI0 TPaH3aKINIo, 1160 o paxTe ee
coBepuienus. IIpumepp! Taknx koMMeHTapues: «VHTe-
pecHo, cobMparch CXOANTD», «PaccMaTprBaro Kak ofuH
13 BapMaHTOB JIs1 HOKYIIKI», «Buepa kynn», «[locetnn
MarasyH» 1 T. i. KoMMeHTapyy TaKoro TUIa IOKa3bIBAIOT
BBICOKOE BOBJIeUeHNe II0Ib30BaTeNnell B KOMMYHUKALINIO
¢ 6peHIOM, KOCBEHHO CBMJETE/IbCTBYIOT O IIPOJaKax,
a TaK>Ke CJTy>KaT BaKHBIM COL[MaTbHBIM I0Ka3aTe/TbCTBOM
I APYTUX YYaCTHUKOB COOOIIeCTBa.

— Yyactue B IIpOMOAKIINAX I KOHKYPpCaXx. HaHHbII?'I IIOKa-
3aT€/Ib TaKXXE€ CBUETEIbCTBYET O BOB/ICYCHNU JIIOI[CIZ
B aKTUBHbIC ,T.Ief/[CTB]/IH, IIpOoBOAVMMbI€ BHYTPU I'PYIIIIBI.

— 3aKavyaHHBIN KOHTEHT. EC/y moyib30oBaTenu caMy Haum-
HAIOT TeHepUPOBaTh KOHTEHT B cOO0IeCTBe (3aKauMBaTh
¢oTo u BuAeo, co3aBaTh HOBbIE TeMbI 00CYXEHMIL),
3TO TOBOPUT O MAaKCUMaJIbHOJ JIOS/IBHOCTY ayJUTOPUM,
B 0COOEHHOCTH €C/IU peyb UJET O KOHTEHTE, CBSI3aHHOM
c 6peHsioM. B 60/1bIIMHCTBE CITyd9aeB 9Ta METpUKa He ABJIA-
eTCst 00513aTe/IbHON, OffHAKO eC/I [Iepef] KaMITaHVelt CTOUT
3agava GOPMUPOBAHNS «a[BOKATOB OpeHa», TO JAHHBII
[IOKa3aTe/Ib CTAHOBUTCH UCK/IIOYUTETbHO BasKeH.
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Pe3oHaHC

9TO moKasare/nb TOrO, KaK 4acTO MaTepuasbl (MOCTHI, GOTO
U BUJIEO) peNyOnMKYyIOTCA T0Nb30BaTenAMN. BaxxHasa 3agava
SMM — MHUIMUPOBATb BUPYCHOE pacpocTpaHeHye nHpopMa-
LIV, CTUMY/IMPOBATh OCTOSIHHbBIE penyOINKaLN, TeM CaMbIM
OXBaTBIBas BCe OOIBLINIT 00'beM ay AU TOPUIL.

B paMKax JaHHOJ METPUKY CYUTAIOTCA CIIEYIOLIVE NEeICTBUA:
«[Tomenurtbca» gng Facebook n «BKonTakTe», Retweet mia Twitter,
penocTsl s 6rmorocepsl. OTCEANTD PeIYONINKALIMU MOXKHO
KaK C TIOMOII[bI0 BCTPOEHHBIX B COLIMA/IbHBIE CETY MEXaHM3MOB,
TaK U Yepe3 py4YHOI VI aBTOMATU4Y€CKO MOHMTOPVHT.

UHdopMaLnoHHbIM GOH BpeHaa

B aT0J1 Kareropum MeTPUK yUUTHIBAIOTCS JAHHBIE, II0/Ty4aeMble
B XOJle MOHMTOPMHTIA COLMAIbHBIX CEeTell, B YaCTHOCTU, KOTIMYe-
CTBO YIIOMMHAaHNII KOMITAHUY 1 IPOJYKTOB, @ TAK>Ke COOTHOMIE-
HIle IO3UTVBHBIX, HETATUBHBIX I HEJITPa/IbHBIX BHICKA3bIBAHMIL
I aTuX nmokasatesneit 06s3aTebHO JOKHBI OBITH yCTa-
HOBJICHBI CIIelIa/IbHble MapKephl, JOCTVDKEHME KOTOPBIX OyzieT
TOBOPUTH O MOSABIEHUN NpobieMbl. Tak, ecyu KOIu4ecTBo
yIOMUHaHUI OpeHia 32 HEKOTOPBI Iepuof magaeT 6onee 4eM
Ha 20% I10 CpaBHEHMIO CO CPENHMM KOIMYECTBOM YIIOMMHAHUM
(McKImoYeHne — Ce30HHBbIE IPOAYKTHI U YCITYTH), TO 3TO MOXKET
O3HAYaTh CHIDKEHME MHTepeca K OpeH/y, YTO B MepCHeKTHUBe
CIIOCOOHO IpUBECTM K HafieHnIo npojax. COOTBETCTBEHHO,
B TAaKOM C/Iy4ae HeOOXOAMMO CTUMY/INPOBATh aKTUBHOCTb.
Hpyroit npuMep MapKepa: KOTMYeCTBO HETaTYBHBIX YIIOMMHA-
HUII OpeHJIa MpeBbIIIaeT OIpe/ie/IeHHbI ypoBeHb. Yalle Bcero
3TO CBUJIETEILCTBYET MO0 O TIOSAB/IEHNUN CEPbe3HOTO HETaTUBHOTO
nHponoBopa, 60 06 YXYAIIEHNY OTHOLIEHN K KOMIIAHUA
B LleJIOM. B 11060M cydae HeOOXOAMMO IpeIPMHIMATD aK-
TUBHBIE JIeICTBMS 10 HellTpanu3anuy Heratusa. KOHKpeTHbI

Kynutb kHUry Ha cante kniga.biz.ua >>>



http://kniga.biz.ua/book/marketing/40/4017/?utm_source=site&utm_medium=pdf&utm_content=4017

Ouenxa sagppexmusnocmu 193

«KPUTUYECKNIT» TIOKa3aTe/lb 3aBUCUT OT OTPACIN ¥ OTHOIIEHU A
ayguTOPMM K JAaHHOJ KOHKPETHOM KoMIaHuu. B cpegnem mo-
IYCTUMBIM AB/IAETCA YPOBeHb Heratupa 15-25% oT ob1ero
KOMMYeCTBa YIIOMMHAHMIL.

KonnyecTtBo TpaduKa Ha BHELIHWUI CanT

JJaHHasA MeTpuKa aKTyalbHa B TOM C/Iydae, €C/IM B paMKax
KaMITaHMM TPUHIIMIINATBHO BaXKHO IIePeBECTU IT0/Ib30BaTENA
Ha BHELIHUII CaiiT (HaIpuMep, B UHTEPHET-MarasyH, Ha KOpIIo-
PATUBHBLII cailT 6o Ha IIPOJAIONIYIO CTpaHI/Iuy).
ITpaBu/IBbHBIM OXOMIOM SIB/ISIETCS IIOACYUET KaK 00111ero obbeMa
TpaduKa U3 COLMANTBHBIX CETelt, TAK U [/Is1 KAXK/[OTO IIPOBOMMO-
r0 MepOIpUATHUS B OTAenbHOCTU. Kak mpaBuio, fijist Hanbomee
TOYHOTO HoficyeTa yepes crucreMy craructuku (Google Analytics,
«SIupexc.Metpuka» u T. fi.) cosgarorcsi URL-ugenTudukatopsr,
YHMKa/IbHBIE [T KaXKJ0M U3 aKTUBHOCTel (Hampumep, pasme-
I[eHUIT B COOOIECTBAX, IOCTOB B 6710rax). 3aTeM MO KaXKIZOMY
HOJICYUTHIBAIOTCA IIepeXObI (M JaTbHelllIe TeVICTBIA Ha caiiTe).

KayecTtBo TpaduKa

besycnoBHO, Ba>XKHBIM ABIAETCA HE TOBKO KOTMYECTBO, HO U Ka-
4eCTBO moceTuTesneir. YTo6bpl COCTaBUTD MPECTABIEHNE O HEM,
VICHOJIb3YIOTCA TPU OCHOBHBIE METPUKIU:

— CpefHee BpeMA, IIPOBOAMMOE II0/Ib30BATE/IAMM HA caiiTe;

— CpemHee KOIMYeCTBO CTPaHULI, TIPOCMaTpUBaeMoe IOIb-
30BaTeNsIMU;
— IIOKas3aTe/Ib OTKa30B (JOJIsI IIOCETUTEEN, IOCIe TIePBOIi

CTpaHMNIbI TIOKMHYBIINX Ca]7[T).

HopmanbHble 3HaUeHM A IEePBBIX ABYX IOKa3aTe/leil CI0KHO
06001 Th, OHU CU/IBHO 3aBUCAT OT CTPYKTYPBI CaliTa, TEMAaTUKIL,
BO3MOXXHOCTeJ! /I/I COBEPILIEHN S IOTb30BATEIAMI KaKUX-TTNO0
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mevicTBuii. ITokaszarenb OTKa30B TaK)Ke MOXeT BapbUpPOBATh,
HO B OO/IBIIMHCTBE CIy4aeB, eC/iu OH mpesbimaeT 30%, 9TO
rOBOPUT /MO0 O TOM, YTO Ha CaliT NPUBIEKAIOTCS Helle/leBble
nocetureny (KOTOpble, YBUIeB IEPBYIO CTPAHUI]Y, HOHMMAIOT,
4TO OHA He COOTBETCTBYET MX OXKMAAHNUAM), 1100 O cepbe3HbIX
npo6emMax B 103a0M/INTH caiita (KOTjja oIb30BaTe/IN He MOTYT
COPMEHTMPOBATLCA B ero MHTepderice).

KonnyecTBo LieneBblX AEUCTBUMN,
COBEPLEHHbIX NOCETUTENIAMN
Kak nmpaBuio, cama 110 ce6e ocemnaeMocTb He SABIACTCSA Le/IbIo
KaMIIaHUY (33 MCK/IIOYeHMEeM OHJIANH-IPOEKTOB, OPUEHTHUPO-
BAaHHBIX Ha €€ POCT JI/IA IPOJAKM peKIaMbl), TOpas3fio BakHee,
COBEpIIAIOT JIU IIO/Ib30BATE/IN Te JIeVICTBMSA, KOTOpbIEe OYAyT
160 HeIIOCPe/ICTBEHHO pellaTh 3a/jady (Halpyumep, MOKYIIKa),
60 mpUOIMKATh 3TO pellleHNue (3asBKa Ha KOHCY/IbTAINIO
co cnenuanucTom). Takue feiicTBUA Ha3bIBAIOT Lje/IEBBIMIL.
BoT HECKONBKO MPMMEPOB LieNeBbIX AEMICTBUIA:

— perucrpanus Ha Calre;

— Iepexof Ha cTpaHuIly «KOHTaKTbI»;

— OHJIATH-3BOHOK;

— 3aIIO/IHEHIE€ AaHKETHhI;

— CKa4MBaHUe MaTepyasoB (37IeKTPOHHBIX KHUIT, YaCTO 3a/ja-
BaeMBIX BOIIPOCOB, IPOOHBIX BepCUit IPOAYKTA U T. [i.);

— oOIIeHNe C OHTAH-KOHCY/IbTAHTOM;
— OTHpaBJieHJe 3asIBKM Ha KOHCY/IbTall1IO;
— IIOAIINCKA Ha KOPIIOPATUBHYIO PACCHIIKY.
31ech OIleHMBAIOTCSA IBa OCHOBHBIX IIOKa3aTesA: oblee KO-

JINYECTBO LIEJIEBBIX EVICTBUI I KOHBEPCUA TOCTEN B KIVEHTOB,
COBEpUIAIINUX Ie/ieBble AeficTBMUs. MeXaHMKa, ONATb-TaKl,
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cTponTcs Ha BeO-aHamuTuKe. [Tof Ka>koe 13 MapKeTMHIOBBIX Me-
ponpustuit popmupyiorcst URL-upeHTHUKATOPEL, 3aTeM Yepes3
uHTepdeic CUCTeM CTaTUCTUKY YCTAaHABAMBAIOTCA EVICTBUSA
HOIb30BaTeIell, KOTopble CUMTAIOTCA Lie/leBbIMU. B pesynbrare
MO>XHO IPOaHaIM3UPOBaTh, KaKOe KOJIMYECTBO TAKOTO pofa
IEeVICTBUM Jajia KaXkaas U3 aKTUMBHOCTEIA.

KonnyectBo npojax

OTxenbHO CTOUT PACCMOTPETD TAKYI0 METPUKY, KaK IIPOIAXKIL.
Cpasy >xe HeOOXOAMMO CJieNlaTh Ba>kKHOe yTOUYHeHMe. JJaHHbII
IIOKa3aTe/lb MOXeT 3(PeKTVBHO PACCYMTHIBATHCA TONBKO JJIA
KOMIIQHIIi, OPMEHTMPOBAHHDIX Ha HEIIOCPeCTBEHHbIE IPONAKI:
MHTEepHeT-MarasuHoOB, POSHUYHBIX MarasyHoB U T. . Eciiu umeet
MEeCTO C/IOXKHBIN VKT (Kak, HampuMep, B cektope FMCG nnn
B KMHOVHJAYCTPUM), TO OTC/IEAUTD UCTOYHMK Ka>KJON IIPOJaKN
IPAaKTUYeCK! HeBO3MOXKHO. [IoaTOMY B Takux KaMIIaHMAX 3a-
HeIICTBYIOTCS OPyTyie MeTPUKY, KOCBEHHO OTpa’Kalolljye BINHNIe
Ha IIPOJIaXK.

Cy1ecTByeT HECKO/IBKO MEXaHM3MOB OTC/IeKMBAHU VICTOY-
HIIKOB IIPOfIaXK.

— Be6-ananuruka. Ecny npogasxy cOBepIIAlOTCs UCKITIO-
YJTe/TbHO OHJIAMH (HallpuMep, B cliydae CKUJTOYHBIX
arperaToposB), TO OTCAEAUTH UX UCTOYHUKU MOXKHO
yepes3 BeO-aHAMUTUKY. AJITOPUTM 3/]eCh TOT Ke, YTO
Y B IpeibIAylleM crydae: GOPpMUPYIOTCS YHUKAIbHbIE
URL, B xauecTBe 11e/IeBOTO OEeVICTBU S BBICTABJISIETCS
IIOKYTIKa, 3aTe€M 3TU JaHHbIE COOTHOCATCS C LaHHBIMMU
B CHUCTeMe YIIpaB/IeH A B3aIMOOTHOILIEHN C KJIMeHTaMU
(CRM), u ecnu omiata IOCTYIM/IA, TO CYUTACTCS, YTO
IIpofia’ka COBepIIeHa I ee MCTOYHMUK ompesieneH. Kpome
TOTO, JI/Is OTC/IEXMBAHU ICTOYHMKOB OHJIATH-TIPOIaK
MO>KHO UCIIO/Ib30BaTh TOTOBbIE CKPUIITHI MAPTHEPCKUX
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IIporpaMmM, B KOTOPbIX BC€ YKa3aHHbIC BbIlIE I[eﬁCTBI/IF[
ABTOMAaTU3NPOBAHBI.

— Boipenennbiit Homep Tenedona. B nanHOM cnydae
C IIOMOIIIBIO CTIeI[Ma/IbHBIX CEPBIUCOB (HAIIpUMep, BCTPOEH-
HOTO B cucTeMy «SIHIeKxc.MeTprKa») CO34aeTCsI HECKOIbKO
TereOHHBIX HOMEPOB (Ka>K/ABIN U3 KOTOPBIX IMepe-
ajipecyeT 3BOHOK Ha OCHOBHOI1 HOMep). CepBuc 1o3Bo-
JISIET OTC/IEKUBATh, CKOJIBKO 3BOHKOB OBIZIO CIeTaHO
110 KaXXKToMy 13 HiX. COOTBETCTBEHHO, B BeO-aHANMNTUKE
MCIIONb3yeTCA MOMX0M, KOTAA IOJ, KaXKyI0 3 aKTUBHO-
CTell CO3jaeTcsl OTeNbHAS IOCAIOUHasl CTpaHuIa (cIre-
LIa/IbHO CO3/IaHHAA I afallTUPOBAHHA IO IEePEeXO bl
U3 KOHKPETHOTO VICTOYHNKA), Ha KOTOPOJI YKa3aH OfUH
13 HOMepOB. B pe3ynbTaTe 0Ka3biBaeTCA BO3MOXXHBIM
NIPOCNIEUTD, CKOJIbKO 3BOHKOB, 3aKOHUYMBIINXCA MIPO-
ZaXkeil, ObIIO CHEIAHO 110 KaXKIOM U3 aKTUBHOCTEIL.

O611eit mpo6eMoit 1 OLeHKM BAUSHUS MTOObIX TEeNCTBUI
Ha IIPOJaXK! SIBSETCS TO, YTO IOCAENHIE 3aBUCAT OT MHOTUX
($bakTOpOB, IpKUYeM He TOMbKO MapKETMHTOBBIX. TakK, Ha HUX
B/IMSIET 1IeHOBasl MOJIMTUKA, aCCOPTUMEHT, YPOBEHb CEpPBICA,
BOCTPeOOBAHHOCTD IPOAYKTA KaK TaKOBOro. PakTudecku npu
pacIipesieieHUy OTBETCTBEHHOCTY 30HA MapKeTVHIa OTpaHu-
YYBAETCs PUBJICYEHVEM 3aTHTEPECOBAHHOTO MIOTb30BaTE]IA.

Takue ocHoBHble KPI o1jeHMBAOTCS B paMKaX CTaHJAPTHON
SMM-kammanun. [IoBTopro, 4To [/151 KaXKZ0¥ KOHKPeTHOI 3aa4n
HozIOMpaeTcs CBOS CUCTeMa OLleHKM 9P (eKTUBHOCTIL.
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