Yactb 1

Co3panTe cebe penyTtaunio —
wnn 6peHpg — 6ecnnatHo

Baw xapakmep — 3mo mo, Kmo 8bi e€CmMb HA Camom oOerie,
a eawa penymauyus — 3mo mo, Kak 8ac 80CNpuHUMarom.

[>oH BygeH
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He MOTI'y HE€ COITIACUTbCA C BEJIMIKMM TPEHEPOM BYJ:[GHOM*, HbIHE TTOKOWHBIM.
VIHTEpHeT YCTPOEH TaK, YTO IOTEeHIMaIbHble NOTpeObuTenM efBa nu OymayT
TOCKOHATIbHO M3Yy4YaThb OCOOEHHOCTY Balllell KOMIAHMM M OM3Heca WIM SKe
Ballli Ye/IoBeYecKle KauecTBa. B 6eCKOHeYHOM IOTOKe MHpOpMALUy JIIOLN
Yale BCEro HeMaloT BBIBOABI, IIOBEPXHOCTHO O3HAKOMMUBUINCH B MHTEPHETE
C TeM, YTO O BaC FOBOPAT. BONMBIIMHCTBO HE MHTEPECYeTCs, HACKOIbKO Balla
penyTranusa COOTBETCTBYET )1617[CTBI/IT€)'II>HOCTI/I. A 3HA4YNT, OIIaCHO OXWMIaThb,
YTO Ha BOCIIPUATHE JIIOEN MOBIMAIOT BallM TMYHbIE JOCTOMHCTBA WA IIOJ-
6opka XBa/IeOHBIX OT3bIBOB Ha BallleM COOCTBEHHOM CaiiTe.

B nocnenHee BpeMs: ylpaBjieH)e pelyTalye 10 MHTEPHETY CTAI0 HEOTb-
€MJIEMOJI YacTbI0 MapKeTuHra. IIpuiiio Bpems Urparb Ha OepeXXeHue.

Bo3MO0XXHO, BBI €lle He C/IbIIIAAM TEPMIHA «yIPABJIEHME DEIyTalue»,
HO €ro H€06XOJII/[MO YCBOUTDb — TAKOBbI 3aKOHbDI COBpeMeHHOIZ VHTEPHET-9KO-
HOMMKM. PaHbllle CUMTaNOCh, YTO HEJOBOIbHBIN KIMEHT IOXKA/TyeTCAa Ha Bac
ceMepbIM 3HAKOMBIM. JHA4YMT, IEepMOAMYECKOe IIOsBIEHME He0BOMIbHBIX

* AMepukaHCKMit 6ackeT60/MCT U 6AacCKeTOOMbHBIN TpeHep. Bymen — umen 6ackert-
6ormbHOrO 3aja CraBbl KaK UIPOK (BKIO4YeH B 1961 ropy) u Kak TpeHep (BK/IHOYEH
B 1973 ropny). IIpum. peo.
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K/IIEHTOB OXKI/IaeMO, HOIIYCTMMO U BOBCe He KaTacTpodu4Ho. Ternepn Bce MHa-
4e. Eci KTO-TO HeIOBOJIEH BaMI, €r0 KOMMEHTapUII JOJITYe MeCALIbI VTN JJasKe
TOfbI MOXKET OCTABaTbCs Ha NEPBOII CTpaHMIE ITOMCKOBUKOB. He3HaunTenb-
HOe, Ha IIePBbIIT B3I/, IeJICTBYE K/IVIEHTa BBICTABUAT BaC B HEBBITOJTHOM CBETE
mepes COTHSIMU WIN JaXke ThICSIYaMM TIOTE€HIMANIbHBIX moTpebuTeneit. Jlropn
BCe yallle MCIOMb3YIOT IIOMCKOBbIE CHCTEMBI, YTOOBI HAMTY OTPAC/IY, ITapTHe-
POB M/IM KOMITAaHUY, C KOTOPBIMM CTOUT BeCTY OM3HEC, ¥ eIMHCTBEHHBIIT OT-
3bIB HeM30eXXHO MOB/IMsAET Ha Ballle Je/o, MMs MM opraHusanmio. VI ckopee
HETaTUBHO, HEXeNM MO3UTNMBHO, IOCKOJIbKY IUIOXVE HOBOCTM B MHTEpPHETE
PacIpoCTpaHAIOTCA ObICTpee.

CraBKU BBICOKHM. BCero ofyH HeTOBOBHBIN KIMEHT, OfUH OOVKEHHBIN
COTPYAHMK V/IU OffMH HEeHaJ|eXKHBIiT ITApTHEP — M Balllell penyTaluy HaHeceH
Cepbe3HBIil yPOH. BBITh MOXKeT, yiKe, IPOCTO BBI 00 ITOM elile He 3HaeTe.

CypoBas peanbHOCTb

I'Iy6n|/|Ka, KOTOpaA cnywaeT HOBOCTU, HE aHaNN3NPYyA NCTOYHUKK, €Ba NN CTa-
HEeT pa36|/|paTbcn, Kakune FHy6I/IHHbIe MOTUMBbI ABUTAJT MOCTOPOHHMIW JTIOAbMWU,
OCTaBMBLUMUN OTpVILl,aTeJ'IbeII‘/II OT3bIB O BaC WM Baller KoMmnaHun. OHu npocCTo
MOBEPAT OT3bIBY U MEPEKIOYATCA Ha YTO-TO [pYyroe.

Ho ectp u xopomine Becty. BroxHure rayoxke.

HesaxxHo, kakoit y Bac 613HeCc — HeOOJIbIIO, MECTHBIN VIIN KPYIIHBI,
C KIMEHTaMI 10 BCEMY MUPY: Bbl MOXKETE YIIPABJLATh CBOEI OHJIAJIH-peIyTa-
1yeit, Urpas Ha orepexeHue. VI iia aToro He 06s513aTe/IbHO OBITh COBEpILEH-
HBIM — YTO TOXKE XOPOIIO, IIOCKOIbKY HEJOCTATKY €CTh Y KaXKIOTO.

3a mociefHMe HECKONbKO JIeT Sl Ipojal B MHTEpHeTe TOBapbl, yCIyTHU
U CKaulBaeMble IIPOAYKTHI 60/Iee YyeM CTa ThICS9aM K/IMEeHTOB, TOP0 YKasbIBast
IIpY KaXKZI0J TPaH3aKLMM CBO€ UM U Ha3BaHMe KoMmanuu. llenoBoii anamna-
30H COCTaBJISIT OT CEMM [IO/I/IapPOB 3a CIIeLMa/IbHBIN OTYET JJO NEeCATKOB ThICAY
3a JUIUTe/IbHble KOHTPAKTDI 110 KOHCY/IbTAlIIOHHOMY 00C/Ty>KMBaHMIO. VIHBIMU
CJIOBaMM, MOJI OM3HEC MOYKHO CYMUTATDh OT/INYHON MCIIBITATEIbHOMN IO KO
IJLA IPOBEPKY T€OPUII 110 YIPABICHNIO PEITy TallMe.

[aBHBIT BOIIPOC 3BYYUT TaK: BO3MOXKHO JIM, YTOOBI IIPY TAaKOM KOJIide-
CTBe TPaH3aKIWIT CTO THICAY YemoBek Obmy Ha 100% moBombHBI? OTBET: HeT,
HeBO3MOXXHO. He GbIBaeT neanpHbIX JIIOfEI I KOMITAHMIL.

Hacrosmas menp 6usHneca — ObICTPO penats MoObie Ipob1eMsl U He [O-
IIyCKaTb TOJ CTENEHV HENOBONbCTBA KIMEHTOB, IIPY KOTOPOV OHM OTpUILIA-
TEJIbHO OT30BYTCS O Bac B MHTepHeTe. Ec/M TaKoi OT3BIB BCe JKe MOABMIICH,
HY>KHO OBITb TOTOBBIM K CTpaTernueckoi 6opnoe. Jlaxke Ipy MU3EPHOM YNCTIe
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COTPYJHMKOB, KaK y M€HS, BIIOJIHE MOYXHO YIPaB/IATb PeryTalyei mocpes-
CTBOM 6OJIBIIIOTO KOMMYECTBA TPAaH3AKLMI U KINEHTOB.

Bropas cocrasnAwoas yCIemHoil CTpaTern peamnoaaraeT HaMepeHHoe
HaIlOJIHEHME MHTEPHETA IOMOKUTENbHBIMI OT3bIBAMY O BAaC U Balleil KOMIIa-
HUM, TIePeKPBIBAIOLMI HeM30eKHbIII Heratus. [/ IpaBUIbHOI (1, pasyMe-
eTcs, abCOMOTHO 9TUYHOI) Pean3aliuy 9TOil COCTABIIAIIEN BaM oTpedyeT-
Cs1 IOMOILb JIOSA/IbHBIX K/IVE€HTOB.

VTak, KakoBa >xe MO penyTanys B MHTEPHETE, C YYE€TOM BBIIIEYIIOMAHY-
TBIX TPYJHOCTEN?

Hexnit mony/sipHbIil cailT, BefyLVii CTATUCTUKY OM3HEC-TPEeHepOB B UH-
TepHeTe, K KOTOPhIM OTHOIIYCH U 51, HACUMTHIBAET CBbIIIE COPOKA THICAY YTIEHOB
C IPaBOM T'0JIOCA VM COCTAB/IACT PEHITUHT 60JIee 4eM JBYX ThICAY CIIeLINa/NCTOB.
OTMedy ¢ BOTHEHMEM, YTO Ha MOMEHT HalMCaHNUA A HaXOXYCh B IIATEPKE Ca-
MbIX HaJIeXKHbIX ¥ JIOBOJIBHO JIOJITO 3aHMMaJl IIEPBYIO CTPOKY peliTuHra. Kpome
TOTO, IIepBble HECKOIBKO cTpanul] B Google ¥ [pyrux KPYIIHBIX IIOUCKOBJKAX
CofepyKaT CCBUIKM Ha MHOXECTBO IIOJIOKUTE/IBHBIX OT3BIBOB 000 MHE, MOVX
caiiTax u KoMnaHusax. Kak s atoro gobuncsa? B nmocmenyommx mecTy rmaBax
s PaCCKaXy O IIECTY IPaBMU/IaX CO3JAaHMA IIOIOKUTENbHOM penyTauuu B UH-
TepHeTe. JlyMalo, 5TH IIpaBW/Ia IPUTORATCA B MOOOM ierte.
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[naBa 1

[lepe3arpy3ka penyTtaumu
B MHTEPHeTe

Ecnu BbI uMTaeTe KHUTU TaK Xe, KaK A, TO, BEPOATHO, IPOIYCTUIN CaMoe Ha-
YasIo ¥ Mepely IpsMo K IepBoil I1aBe. ITo Oonbluas oumbka. Berynnenne
KpaiiHe HeOOXOMMO, YTOObI BHUKHYTH B MOIO OCHOBHYIO MBICTIb.

ITpakmuuecku Kaxoviii KnueHm o6nadaem pynopom u ayoumopueti — max
datime emy nos8oo0 NPocnIasUMy 8ac.

Hamra spa HemocpefcTBEHHOTO OHIAMH-OOIIEHUS M HEOrPaHMIEHHOTO
focTymna K MHPOpMaLuy — jIydlllee BpeMs /I YeCTHOTO OM3Heca, IPUHOCH-
Iero pajlocTb KnyeHTaM. CerofHs KIMeHThI, €C/IM IPaBUIbHO X MOTUBUPO-
BaTb, CIIOCOOHBI JJOHOCUTD MH(OPMALINIO O HEMBICTMMOTO KOMYeCTBa IO-
TEHIMaIbHbIX IOTPeONTENeIL.

B cBoeM Ou3Hece 51 JEMOHCTPUPYIO KaXKOMY COTPYIHUKY KOJIOCCA/IBHYIO
MOIIIb OT3BIBOB ¥I PEKOMEHJALMIT Py HOMOLIM IPOCTOoil punocodum: «Jlo-
6011 IO/IOXXNUTEIbHBII KOMMEHTApUIl, OTIPAaB/eHHBINI HaM WIN OIIyO/IVKO-
BaHHBII OHJIAJIH, — 9TO JOIIO/IHUTEIbHASA ThICSAYA NONIAPOB Y HAC B KapMaHe.
ITocrencTBYs CaMbIX MacIITaOHBIX MaPKETMHIOBBIX U PeK/TaMHbIX KaMIIaHMI
HEeCPaBHUMBI C T€M, YTO HacT 0OMeH BIIeYAT/IEHVSIMM O BAlllell [iesTeIbHOCTI
B VIHTEPHETE».
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CeTb IIOTEHIIMA/IbHbIX KOHTAKTOB, KOTOpas BK/IIOYA€T UM BallMX KJIMEH-
TOB, — 3TO HACTOsAIIAsA peBomoLuA B 6usHece. Kpome Toro, ata cetp pasBu-
BaeTcsl B HeBooOpasumom Temrie. Eciu 661 Facebook 6bu1 rocymapctBoMm, oH
3aHMMas1 ObI TPeThe MECTO Ha 3eMJIe 10 YNCTIeHHOCTY HAaceIeHNs], 11 9TO Hace-
JI€HN€ HEYKJIOHHO pacTeT mpsAMo ceﬁqac, TIOKa A INIIY 3Ty KHUTY.

Hazo To/bKO HAilTy TBOpYECKIE CIIOCOOBI KOMMYHMKALMM C MAacCOI 1MO-
TEHIMATTbHBIX HOTPC6]/[TC}I€I7[, HEIIOCPEACTBEHHO CBA3aHHBIX C BallMIMI TEKY-
IIMMNM KJINE€HTAaMI.

N naxke ecnn y Bac HeT CBOero camTa...

CeroyHs HEJLOCTAaTOYHO XOPOILIO JieNaTh CBOI0 paboTy. UToObI co3paThb cebe
TPOMKOE UM B MHTEPHEeTE, HeOOXOANMO aKTUBHO IIOOLIPATH CBOUX K/IMEHTOB
K pacrpocTpaHeHnio nHdpopmanyu. Bsl [ODKHBI HANIPaB/sATh M BOOAYIIEB-
JISITH VX, @ He JKAaTh, TOKa yCIex IpujeT caM co60ii. ToMbKO mpu CopeiicTBUM
CaMbIX IPeJJaHHbIX IOK/IOHHNKOB U JIOS/IbHBIX K/IMEHTOB BaM YAACTCsI HABOJ-
HUTDb MHTEPHET IIOTIOXKUTETIbHBIMI OT3bIBAMI ¥ OIIPOBEPTHYTb HEM30EXKHYIO
KPUTUKY U HEFOBOTIbCTBO, C KOTOPBIMI BbI HEIIPEMEHHO CTOTKHETECh — €CIIN
elile He CTONKHY/MUCD. Hemb3st BIOXUTD CBOM C/IOBA B Uy’KIe YCTa, HO JTIOHEN
MOYKHO aKTVBHO MOTMBMPOBATH U IaTh UM BO3MOXXHOCTb XBa/IUTh Bac.

Cosparite ycmoBusi, IpY KOTOPBIX Ballly K/IMEHTBI MOI/IM Obl OCTaBIIATH
OT3bIBBI KaK B COL[MAIbHbIX CETSIX, TAK ¥ Ha CaiiTax, MpefHa3HaYeHHbIX [JIS OT-
3b1BOB. [IpuBeNy HECKOIBKO IPUMEPOB:

o [lep)xuTe B IpMEMHOI MM KOMHATe OXMAAHsI HOyTOYK wim iPad ¢ BBI-
XOJIOM B VIHTEPHET ¥ ITOBEChTe PsIOM TaOMNUKYy: «becraTHblil JOCTYII
B MHTepHET. EfMHCTBEHHOE, YTO MBI IPOCUMM B3aMeH, — IIOfeIUThCS
C Ipy3bsIMI CBOMMM BII€YaT/IeHMsIMK O Hac B cetu Facebook, Twitter
VIM OTIIPABUTb HaM CBOJT OT3bIB IIO 97IEKTPOHHOMY azpecy: MyStory@
YourBusinessEmail.com».

o IToBecbTe B cBOEM Oduce TAOMIUKY, apECOBAHHYIO KIIMEHTaM CO CMapT-
¢donamu. Hanmiyre Ha Helt TpocbOy BO BpeMs 0XKMIAaHNS OCTaBUTD OT-
3bIB W/IM KOMMEHTapMii B CBoeM 0J1ore, Ha cajiTe WIM Ha MOIY/LIPHOM
caiiTe 1A OT3bIBOB, B ceTn Twitter, Facebook u T.71. OTa HebombuIas
Hpocb6a MO3BONT JaKe OJHOMY K/IMEHTY BbI3BaTh I'PaH/IO3HYIO BOJ-
HY aKTMBHOCTH B MHTEPHETe.

« B KaXKIOM 3JIEKTPOHHOM MJIN 6YMa>KHOM IMCbM€ K KJIMEHTaM IIpel-
jlarajite UM IIpUCIaTh BaM IPVMEPDI YCHENIHOTO NPUMEHEHNA BaIIMX
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COBETOB W/IM PACCKa3aTh O BAIINX YCIyraX APY3bsM U 3HAKOMBIM B MH-
tepHeTte. Eciu BbI mogpo6HO 00bsICHUTE, KAK MOXKHO BaM IIOMOYb, JIO-
SUIbHBIE K/IMEHTHI OXOTHO HON/IYT HaBCTPEYYy.

o BONBIIMHCTBO COBpEMEHHBIX MOOMIBHBIX TeNTeOHOB OCHAIIEHBI MOLI]-
HOIT KaMepoit, 1 T03ToMy ¢oTorpadusamu MoReMnThCs mpocto. Jlydre
OffMH pa3 YBULETb, YeM CTO pa3 yC/bILIaTh, He Tak nu? IIpemmararite
KJIMEHTAaM [[e/IaTh U IPUCBHIIAaTh BaM doTorpadun ¢ Mo6uapHbIX Tenedo-
HOB, WIIIOCTPUPYIOLIME UX BIEYAT/IeHUA OT Ballero OM3Heca, COTPYH-
HUKOB 1 npoayKuuu. [Tycts oHu pasmerarot ¢pororpadunu OHIaNH B CO-
IIMa/IbHBIX CETAX M Ha CaliTax ¢ OT3bIBaMu (YTOUHAITE, O KaKMX cajiTax
UJIET peub).

o TIpoBoanTe Cpeny KIMeHTOB KOHKYPChl — HAIPUMep, CO3/jaTh IIPOCTOE
BUJIe0 HA www.youtube.com ¢ pacckazoM o Bac 1 BaureM 6usHece. [Tpu-
Cy>KfialiTe IpU3BI 3a caMble yHauHble Byuieo. OKOJIO rofia Hasan 1 00bs-
BIJI O TAKOM KOHKYpPCe B PacChlIKe KPYITHEMIINM KIMeHTaM M B OTBET
HO/Ty4M/T KOTIOCCa/IbHYIO BOIHY akTuBHOCTM Ha YouTube.

o BoimyckaiiTe KadecTBeHHBIe GyTOONKY UM APYTHE IPEAMEThI C CUMBO-
JIMKOJ, OTpa)kaloljyie MapKeTVHIOBYIO UJel0 Ballero 61M3Heca, flapure
UX KPYTIHBIM K/IM€HTaM U NpofaBaliTe ocTanbHbIM. He ocraHaBmmBaii-
TeChb Ha 9TOM: IIOIIPOCHUTE KIMEHTOB IIPUChIIATh BaM poTorpaduu u my-
6/MKOBaTh CBOM (OTO C STMMM IpefMeTaMy B MHTepHere. Ecmm kmm-
eHTBI TIOJE/IATCA C BaMy, 5TU Kafipbl yKpacAT moboit caitt! Ecmn Bamm
K/IMEHTDl HAXOJATCA B JPYrOM TOpOJE, OPraHM3YJiTe M3IOTOBJIEHNE
U BocTaBKy (yTOONIOK PV IOMOILIM CEPBMCOB MOMEHTA/ILHOI ITeYaTy
Ha CyBEHMPHOI IPOAYKIUN.

MpepocTepexeHne

Ha 60nbWwmnHCTBE OdrLUManbHbIX CANTOB C OT3bIBaMM B LIENIAX 3aLUTbl OT 3710-
ynotpebneHuii npumMeHseTca npoBepka IP-agpeca. OHa No3BonseT BbIABUTb
CWTYaLMK, KOTAa OAUH KOMMbIOTEP MUCMOMb3YeTCs A NCKYCCTBEHHOTO «HaKpy-
UMBaHUAY» CTAaTUCTVKM B MONb3Y UM BO Bpe Kako-nmbo komnaHuu. [ipyrue co-
BETbI 1 NPaBUia YeCTHOro 6U3Heca NPMBOAATCA B KOHLIE AAHHOW NaBbl.

CobpaB IIOJIOKWUTEIbHBIE OT3bIBBI 1M1 KOMMEHTapyM, MBI HYOINKyeM
UX Ha CBOEM caiiTe, ¥ JII000J IOCeTUTEIb MOXKET Cpasy e MX YBUJeTb. MbI
TaK>Ke IIPOCUM BCeX, KTO IIPUCDIIaeT XBareOHble OT3BIBBL, IIEPEIIT Ha COOT-
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BeTCTBYIOLINII CAiiT U IPORYOIMPOBaTD X TaM. [l yno6CTBa KIMEHTOB yKa-
3bIBAEM CCBIIKY VM IIPUBOJUM MHCTPYKIIUMN.

OT3bIBbl 1 KOMMEHTAPUN B UHTEPHETE, PAa3MELLEHHbIE TPETbEN, HE3anHTepe-
COBaHHOW CTOPOHO, BbI3OBYT 60JIbLLE JOBEPUA, YEM BaLLE CAMOBOCXBAJIEHME.
YecTHoe MHEHME U OBCYXKAEHUS Ha HeNTpanbHOW TeppuTOpuK, Hampumep
Ha HafEeXHOM caliTe 4NA OT3bIBOB, CTAHYT A/ Ballero 613Heca Ha BeC 30510Ta.

C Ipyroit CTOPOHBI, TPV IIOMOLIY MHTEPHETA C TAKOI YK€ TETKOCTHI0 MOXK-
HO O6'b$IBI/ITb Ha BECb M]/[p, YTO Bbl HI/IKYI[a HE TOOUTECH. Y IIOXUX HOBOCTeﬁI
6bICTpI)Ie HOr'u, TeM 60}166 OHHaﬂH. EC}II/I BbI HpI/IBGTII/I B BOCTOPF TI)ICF[LIY qe-
JIOBEK, HO He YTOAVIN OZHOMY, KOMMEHTAPUIl eIHCTBEHHOTO HEJOBOIBHOTO
MO>XeT IIPOOUTHCA B TOIL YBBI, 9TO ITyCTb FOpbKasd, HO npaspa. / Ha Hell ocHO-
BaHO 6OHbLH]/IHCTBO HpaB]/I]I, C KOTOprMI/I A IIO3HAKOMJIKO BAaC B IIATU C]Ie,[[YIO-
IUX pasfieNax.

PaHO VIV ITIO3JHO KJIMEHTbDI Ha‘{HYT OCTaBJIATDb O BacC HCHPI/IHTHbIe OT3bIBbI.
BaM H€O6XOI[I/IMO HpI/II‘OTOBI/ITbCH. HI/I‘-ITO HE CMATYUT OI‘OP‘{CHI/IG oT )Ka}IO6bI
B MHTEPHETe, KPOMEe XOpa CTOPOHHMKOB, 3a/IYLIAIOIIETO TOTI0C OFMHOKOTO
s6enpl. OFHAKO [OXBA/IBI HE HOSIBATCS caMy COOOM, ¥ YTOOBI UX IIOTY4NTbD,
C Ballleil CTOPOHBI TpeOyeTcst BpeMs 1 OTIMYHOe 00CayXmBaHue. Bl omK-
HbI 60pOTbC}I 3a IMOJIOKUTE/IbHbIE OT3bIBbI I HOOH.IpHTb KJIMEHTOB K O6paTHOI7[
CBA3I. HIOH]/I YacCToO 3aHATHI, HO, €C/lIN UX HOHPOCI/ITI), OXOTHO Hp]/[,HYT Ha I10-
MOIIb (HpI/I YC}'IOBI/H/[, 4YTO Bbl M HOHpaBI/I}H/ICb). CO6I/IpaH I/ICTOPI/H/I ycnexa
1 671arofapHOCTH, MyO/MNKYiiTe UX y cebs1 Ha caiiTe, B 6710re WM Ha APYTUX pe-
cypcax. Takxe IOOLIPsIfiTe KIMEHTOB CAMOCTOSITE/IBHO pa3MelaTh KOMMEH-
Tap]/[]/[ Ha HOHY}IHprIX calTax C OT3bIBAMU W/IN B COIIMA/IbHBIX CETAX, TAKUX
kak Facebook u Twitter.

Co6|/|paﬂ OT3blIBbl, MTOMHUTE!

¢ MoxHO IIPOCUTDH O ITOIOKUTENIbHBIX OT3bIBAX, HO HE/Ib3A BO3HAIpa’KIaTb
3a HuX. OT3bIBbI ITOJIDKHBI ObITH VCKpPEHHNMI, THa4Y€ TOBEPUE K BaM YIIa[IET.

o Cremyer Ha3BaTb KIMEHTaM KOHKPETHBIE CAiThI M PeCYPCbl, I/ie BBI XOTe-
71 GBI BUZIETD MX OT3BIBBL. 3aperncTpUpyiiTech Ha BCeX CaliTaX, MMEIOIIMX
OTHOILIeHVe K Ballelt orpacin. [y Havana xors 661 Ha Google Places.

¢ OT3BIBBI KIMEHTOB — OlHa 13 CaMbIX Ya9HbIX pa3HOBM}IHOCTeI7[ KOH-

TEHTa Balllero caiita. DTO Ha3bIBaeTCs «COIMa/IbHOE NOKa3aTCIbCTBO»,
1 OHO BE€COMEE, YE€EM BCE BalllM Cji0OBa O cebe.
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o ITy6mmKys OT3BIBBI, HY)KHO Y4UTBIBATh 3aKOHOJATE/NIbHbIE aKThL. Bynib-
T€ OCTOPOYKHBI, KOTJIa IPUBOJIUTE B OT3bIBAX KOHKPETHBIE PE3Y/ILTATHI,
4TOOBI He BBECTH K/IMEHTOB B 3a0/Iy>K/jeHNe U He HapYIIUTD 3aKOH.

o TTo Bo3MOXXHOCTK cTOUT f06aBUTH oTorpaduio, MM 1 TOPOJ, BO BCe
TI0JIO>KUTE/IbHbIE OT3BIBBI, KOTOPbIE IYO/IMKYeTe OHJIAIH, I B CBOY Map-
KeTVHTOBble MaTepuasbl. Tak Bbl ycunte GakTop JOBepus.

« He HY>KHO IIICaTb OT3bIBbI O ce6e, IIpe€foCTaBbTE 3TO KIIMEHTAM.

o Henb3s moowpsATh KINMEHTOB IyOIMKOBATb KOMMEHTApUM C OfHO-
rO U TOTO XK€ HMOCTOSHHOTO KOMIIbIOTepa B BalleM oduce, ITOCKOIbKY
u3-3a obmero IP-aspeca nx He HMPONMYCTUT OONBUIMHCTBO 3aKOHHBIX
CalITOB /i1l OT3bIBOB. BMecTo aToro mpepiaraiiTe 1CI0/Ib30BaTh CMApPT-
¢doHBI 11 nyOnMKanuy OT3BIBOB Ha Baluell Teppuropun. Hampumep,
B pecTOopaHe MO>KHO IIOMeCTUTb TabmnuKy: «EC/iu cerofHst Mbl He 3aC/y-
XWIM TIATY 3Be3f| Ha wWww.yelp.com®, moxxanyiicta, mpexze 4eM yitTi,
IIOCOBETYIITE HaM, KaK ITOJIy4YUTh BBICOKYIO OLIeHKY. Ballle MHeHMe OueHb
BA)KHO I HAC».

Crenyer cobupaTb 0T3bIBBI IIpu oMoty www.freeconferencecall.com
U IPYTUX NOZOOHBIX cepBUCOB. EC/IM BOCXVIIEHHDII K/IVIEHT XO4YeT pac-
CKa3aTb MCTOPUIO, IOMPOCUTE €TO «IIPUIEPKATh MBICIb» U [AilTe CBOI
HOMep TenedoHa /st KOHQepeHI-3BOHKA. 3alIIINTe PasToBOp, a 3aTeM
OTpPeJaKTUPYIITe, eC/V K/IMEHT H03BONNT. IlofpobHee s muiy 06 9T0M
B IVIaBe, TIOCBSIII[EHHOI TeleceMIHapaM, HO TaK)Ke IIPUBOXKY OTIMIHBII
IIpUMep BOIUIOLIEHNS STOM MeM MHOJ CaMMM — HeJaBHO S 3aIlMCall
PasroBOp ¢ HOBOJIBHBIM CTYHeHTOM (koHer raBbl 30). HexoTopble cep-
BICBI II03BOJIAIOT 3aIMCBIBATh TeleOHHBIE COOOLIEHNS OT KIIVEHTOB,
HO 51 IPEAIIOYNTAIO [UATIOIH, OHM G0/Iee Cofjep>KaTenbHbI.

o Hy>xHO cnegnThb 3a MoABIEeHMEM IOTOXXUTEIbHBIX KOMMEHTap1eB B Ba-
11eM 6710Te 11 IPOCKUTD pa3pelleHNsi KOMMPOBATh VX Ha IPYTUX pecypcax.

o AHaJIOTMYHO MO>KHO MCIIOTIb30BATh MOJIOXKUTETbHBIE OT3bIBbI, IIPUIIEN-
miye 1mo 3H€KTpOHHO]7[ IIOYTE.

* CaifT /1714 TTOMCKa Ha MECTHOM PbIHKE YCTTYT, HallpMMep PeCTOPAHOB MM MapyKMaxep-
CKIX, C BO3MO>KHOCTBIO TOOAB/IATh U IIPOCMATPUBATDh PEMTHHIN 1 0630PBI STUX YC-
nyr. Opuentuposan Ha CIIIA u Kanany. B pyHeTe MHOXKeCTBO aHanoros. IIpum. peo.
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o KoMMeHTapum u ycTopuy, KOTOpble C/iefiyeT IIy0IMKOBaTh KaK OT3bIBbI
0 Bac, MOXXKHO HaxoauTh B Twitter, Facebook 1 mpounx coryanbHbIx ceTsx.

o ITpu nomowy panee ynomsaHyTbix OnoseueHuit Google cnepure 3a 1o-
sIBJIEHMeM TTOTI0XKUTETbHBIX OT3BIBOB O Bac 11 BallleM O13Hece.

TBopueckas vgen

Pectopan Houlihan’s npegnaraer nyuywum KnveHTam (TONbKO MNo npwurna-
WEHWI0) MPUCOAMHATLCA K MpOrpaMme MOBbLILEHMA KayecTBa Ha caiTe
www.houlihans.com. PectopaH npurnaluiaet Ha geryctaumm, a 3aTem npegna-
raet yyacTHUKaM JenvTbCA BneyatneHnaMN Ha Cneumnann3npoBaHHbIX caiTax,
Hanpumep, Ha www.yelp.com 1y Ha cOOCTBEHHbIX CTpaHuyKax Ha Facebook.
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[naBa 2

[lpocTble n becnnaTtHble
CNOCOObI 3aWMTbl penyTaumm

Omcnexusaiime noseneHue 6 unmepueme n060ti uHPopmayuu, cnocobHoti no-
B7IUAMb HA 6AULY PeNyMAUIo.

3HaeTe /M BbI, YTO MOXXHO IIOJTy4aTb aBTOMATMYECKIVE eXKeJHEBHbIE
(1 axe e>XKeMUHYTHbIE) YBEOM/IEHNSI O TOM, IJie MMEHHO B MHTepHeTe 00-
CY>KHaeTcs Ballle UMs, IPOAYKT, Ha3BaHVe OM3Heca VI OTPaciib?

YroObl BHEAPUTH [EVICTBEHHDI [/IaH MOHUTOPUHTA, JOCTATOYHO BCErO
JINIIb OJHOTO MHCTPYMEHTA — K TOMY K€ OH HIYero He cTouT. IIpy Hammaum
MHOYXeCTBA IUIATHBIX CEPBIICOB MHE BCEIfla XBaTalIo OeCIIaTHBIX.

brnaropaps OmnosemiennsaM Google s monyyaio yBeJOMJIEHUS O HOBBIX
BeO-cTpaHMLaX win GopyMax B MHTEpHeTe, COflep>KAllMX 3aJlaHHbIe KIIIO-
yeBble c10Ba. Iloce HacTpoOJKM ONOBEIIEeHNII IPY NOABIEHNM HOBBIX CTpa-
HIILI Ha KaXKJIOM OTKPBITOM caiiTe, KOTOPbII MHAeKCUpyeTcs mouckoM Google
(TO ecTb IpaKTIYeCKN Ha T000M), BB OyjieTe Momydarh cooOIeHnA. ITo MO-
KeT IPOUCXOINTD HeMeJJIEHHO, eKe[THEBHO MM eKeHele/IbHO, B 3aBUCHMO-
CTM OT BAIINX IPeAIIOYTEHNUI.

Yro6pr HacTpoutb 6ecruraTHele Onosemennsa Google Mo co6cTBEHHBIM
KJTIOUEBBIM CJIOBAM, 3aliIVITE Ha CaT:

www.Google.com/alerts.
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B uenax camo3zawuTol I/ICI'IOJ'Ib3)/IZTe onoseweHnA
TBOpPYECKN:

J HaCTpOﬂTe OIIOBEUICHIVA HA Ha3BaHINE CBOECTO 6M3H€C3., Ha (baMI/I}II/H/I BE-
AYIIMX CIIENMA/INICTOB, a TAK)KE Ha OCHOBHbIC TEPMIHDI B BaIen OTpac/in.

o Hacrpoiite omoBemjennsi Ha [JOMeHHble MMEHA BAIlUX CATOB, YTOOBI
BUJIETD, KOI/Ia ¥ KAK OHM YIIOMMHAOTCA.

o CrneguTe 3a IUIaTMaTOM BallMX MaTepuanoB B MHTepHeTe. [1a aroro
HACTpOJiTe OIOBellleHNe 110 YHMKA/TIbHOMY IPeIOKEHNIO WM ab3aly
13 M000r0 TEKCTA, KOTOPBIIT BBl IYO/IIKYeTe OHIAlH.

o CHCHI/ITC 3a JIeﬁICTBI/I}IMI/I HETOBONIPHBIX )KYPHANCTOB, KIIMEHTOB MJIN CO-
TPYAHMKOB (HO I/IMeHaM), KOTOPBIE, KaK BaM Ka)K€TCA, MOTYT OT3bIBaTh-
CA O BaC OTpULIATENIbHO. Yem PpaHbIlI€ BbI O6HapY)KI/IT€ OTPpULATE/IbHYIO
HY6HI/IK8.I_U/IIO, TEeEM B(l)(beKTI/IBHee OKa)XyTCs Ballll OTBETHDIE MEPBDI.

o CpermaiiTe Bce To >xe camoe B Twitter mpu momomu www. TweetBeep.com.

Brmxe K KOHI[y KHUTH I OIMIIY HECKOIbKO BMIOB aTaku (a He TOTBKO
o60powusI) mpu nomouy OnoseueHnit Google.

37ech BaKHO OTMETHTD, YTO peryTaluy Bafenblia 6usHeca (0cob6eHHO
He6O/IBIIIOr0) 1 €ro KOMIIAHNUY HepasphIBHO CBs3aHbL TakuM o6pasoM, BbI
TO/DKHBI OBITH TOTOBBI aKTMBHO OTCTAMBATh U TY, U Apyryo. O6bpenuHenme
JIMYHOTO 1 PO eCcCHOHATbHOTO — HeM30EKHBI BUPTYaIbHbIN COI03; BB MO-
XeTe He II0J03peBaTh O HeM, HO B CO3HAHNU K/IMEHTOB OH CYIeCTBYeT.

Cellyac NoABNAIOTCA KOMMaHWK, Lieflb KOTOPbIX — OTCTarBaTbh Bally penyTaLuio
B MHTepHeTe. [laxe ecnv peub UAET O KPYMHbIX KOPNopauusax, CerogHsa Hac ro-
pa3go 60sbLue HTepecyeT penyTaums JIOAEN, X BO3MMABNAOLWMX, BeAb C HUMU
Mbl paboTaem. VickaTb MHPOPMaLMIO O KOMMaHNAX U PYKOBOACTBE CTaHOBUT-
CA BCe MpoLue; MHOTMe MoTeHUManbHble NOTPebuTenu, npexnae Yem peLunTb,
C Kem UMeTb [ieno, MPOBOAAT NOMCKOBYIO paboTy B MHTepHeTe. A Bac npeaynpe-
OV — a pa3Mep KOMMaHUM He UMeeT 3HaueHNs.

HCHpeMeHHO OpFaHMSYﬁTC CUCTEMY OTC/IEKMBAaHMA OT3bIBOB O BaC I Ba-
1meM OusHece — Kax TIOJIOKUTENDbHBIX, TaK I OTPpULIATETbHBIX.

Kynutb kHUry Ha camte kniga.biz.ua >>>



http://kniga.biz.ua/book/marketing/40/4075/?utm_source=site&utm_medium=pdf&utm_content=4075

[naBa 3

KaK npeBpaTtuTb
OTpuLATeNbHbIE OT3bIBbl
B 6ecnnaTHbIN MapKEeTUHT

B 5TOM rnaBe A nokaxy:
o Kak usBneun T1I071b3Y /1A 6usHeca us OTpuLaTe€/IbHbIX OT3bIBOB K/IVIEHTOB.
o HOquy  Korga cne,uyeT HOO].LIpHTI) KJIMMIEHTOB >Ka/IOBATbCA.

o Kak s YCIIEIHO pea/n30Bal COOCTBEHHbIE napen.

[MpeBpaTUTE HEraTUBHDbIW OMNbIT KIIMEHTOB
B NO3UTUBHbIN

Kamobpl — o6bIdHOE siBTIeHMe. B MHTepHeTe HEM3OEKHO OYAYT >Kaso-
BaThCsI Ha Bac WM Ball OV3HeC.

PapyeT, 4T0 mOpoIi, ey mpobiema peleHa OBICTPO 1 € FOOPOXKeIaTenb-
HOCTBIO, )kamo6a K/InmeHTa MOYKeT OKa3aThCsI IIOIE3HOIL.

Marno cocTaBUTh IUIAH OTCAEXKMBAaHMS KOMMEHTapueB O BaC M BalleM
6m3Hece (0 KOTOPOM IiIa peyb B I7IaBe 2): BBI JO/DKHBI ObITh TOTOBBI OBICTPO
u podecCcHOHaIbHO pearnpoBarh Ha OTPUIATe/IbHbIE OTKIMKU. [lopydnTe
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KOMY-HUOY/b CTIeUTD 3a IOSAB/IeH)eM KOMMEHTapueB B MHTEPHETe, a Takke
OT3BIBAThCsI HA HUX HAJJIEXXAIUM 00pa3oM.

B upeasne y Bac ZOMKHO OBITh HECKOJIBKO JTOSIIBHBIX KJIMEHTOB, KOTOPbIE
IIpM C/Ty4ae OXOTHO BBICTYIIAT B Bally 3amuTy. Eciy BBl ynpasisgeTe Kpyn-
HBIM OJM3HECOM ¥ TOJfiep>KMBaeTe TECHYIO CBsI3b C OCHOBHBIMY K/IMEHTaMI,
BIIOJIHE Pa3yMHO yKa3aTb MM Ha HeCIpaBEJIMBbIV OTPUIATE/IbHbBIN OT3bIB
U IIOIPOCUTD OCTABUTh COOCTBEHHbIE NCKPEHHIIE OT3BIBBI B IPOTUBOBEC 00-
BUHEHUIO.

Hwudro He ompoBepraeT HeraTMBHOE MHEHME Ty4lle, YeM HECKOIbKO 031 -
TUBHBIX BbICKa3bIBAaHUII Ha TEMY, 3aTPOHYTYIO HEJOBOIbHBIM K/IVEHTOM.

3auacTyio pyKOBOJCTBO Balllell KOMIIAHUY MOYKeT PAaCIIONOXUTh K cebe He-
IOBOJIBHOTO K/IMEHTA, CeIaB MUCKPEHHMIT XKeCT. ITpsmMolt 3BOHOK KOro-HuOYAb
U3 «BEPXYIUKM» HaBepHsIKa CITIAANUT OCTPble YI/IBL. YOeqUBIINCh, YTO KIMEHT
IOBOJIEH, MOXXHO ITOIIPOCUTD €T0 ICIIPAaBUTD U/IN YAAIUTD OTPULIATEIbHBLIL OT-
3bIB B MHTepHeTe. [JIaBHOe, YTOODI Ballly /1efiCTBIS He BBIIVI/EN KaK MOKYIL.
IIpexxpe BCero MOKaXkuUTe, 4TO Ballla 1je/Ib — MICIIPABUTD OIUIOIIHOCTD, a 3aTeM
JaliTe OHATD, KaK BBl JOPOXXUTE CBOEN penyTauuell B mHTepHeTe. [lonpocu-
Te KJIVIEHTa IOMOYb BaM COXPaHUTb peHoMe. [Io MoeMy OIbITY, OB IAIOLIEe
6OJIBIIHCTBO OXOTHO IOJIET BaM HaBCTPeYy.

YacTto oTpuijaTeNbHBII KOMMEHTapuil Ha CIeIMaan3MpPOBAHHOM caiiTe
He/b3sl M3MEHUTh MM YAANUTh, HO MOCTapaiTech XOTs ObI MOMYyYUTD I10JI0-
JKUTETbHBIN OT3BIB OT TOTO YK€ CAMOTO K/IVMEHTA VIIM OT HECKONBbKUX APYTUX.
Ecnu BaM HOCIe MOTydeHMsT HEraTUBHOTO OTK/IMKA Ya/IOCh PEIINTD Ipobite-
MY ¥ KJIMEHT COIMACcUICS JOOABUTb KOMMEHTAPUIL, HeMTpaTu3YIOLIii ero >ka-
1106y, To Ballla perryTanus He HOCTpagaeT — CKopee, BbI Jake 3apaboTaeTe [f0-
HO/THUTEIbHBII KPeUT JOBepys Y IIOTEHIMATbHBIX K/IEHTOB, KOTOpbIe OYAYT
BIJIETb BCIO ICTOPUIO B IHTEPHETE CITYCTSA HEJENN, MECALIBL, TODL.

Mpvimep 13 XKN3HN

OpuH BO3MYLLEHHDbIN KITMEHT, He NPOVHGOPMIPOBAB HAC O NMPUYMHE HeLJOBOb-
CTBa 1 He AaB LWaHCa pa3obpaTbCs, OTNPABUCA MPAMUKOM Ha MONYNAPHbINA o-
pYyM, UTO6bI pacckasaTb BCEMY MUPY O Hallei OMIOWHOCTH.

K cuacTblo, A 3ameTun ero coobuieHre Ha Gopyme M OTpearvpoBain JIMYHO,
uemM HeCKOJSIbKO CMArUM cuTyauuio. Moce 3Toro OguH U3 MOUX aBHbIX KIn-
€HTOB (N0 COBCTBEHHOW MHMLMATUBE) BCTYMNWM B MOSIEMUKY C HEJOBOJIbHbIM.
B KOHLe KOHLIOB BCe MMPHO Pa3peLumnoch, 1 A 3abbli 06 3Tom 3nm3oge.

Torga A gaxe He npencTaBnAn, Kakyro BaXKHy0 posb AnAa Mmoero 613Heca 3Ta Ko-
POTKaA BETKa d)opyma 6yAET NrpaTtb Ha NPOTAXKEHUN HECKONbKUX JIET, HO Cly4n-
JTIOCb HEYTO HEOXKNAaHHOE.
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MpocTaa gucKyccua BHe3anHO NMOAHANACb Ha NepBYyl CTPaHULY B NMOWCKOBU-
ke Google 1 octaBanacb Tam YeTblpe roAa, NOCKOMbKY B Hell MpUCyTCTBOBANM
yeTblpe K/oYeBbIX CJIOBA, CBA3aHHbIE C MOUM Gu3Hecom. U pgaxke koraa Ha ¢o-
pyme 3aKpbiii BO3MOXKHOCTb PervcTpauumn HOBbIX MOSib30BaTeNiel 1 Ha 3TOT
bopyMm yxKe HUKTO He 3axXOAun, Ta camas CTpaHMUa Mo-NpexHeMy ocTaBanacb
B Tone Google. KopoTkoe o6cykaeHNe, NPOASIMBLIEECA HECKONbKO OHeN ve-
Tblpe rofa Ha3af, HeCKOJIbKO JiIeT OKa3blBano BAMAHME Ha Mol 6usHec. Ty ca-
Myt0 BETKY GOopyMa NpoUnm TbiCAYMN NOTEHLUMANbHbIX KIIMEHTOB, 1 Ha ee OCHOBe
CchOpPMMPOBANOCh VX OTHOLIEHNE K KOMMAHWM 1 KO MHE INYHO. fl 3Hato 06 3ToM,
NMOCKO/bKY B pa3roBopax NoteHuuanbHble KINEHTbl YNOMUHaNM O TOW CTpaHu-
Le. Y Bac 06s3aTesIbHO JOMKEH OblTb MiaH AeNCTBUIN B MOAOOHbIX CUTYyaLUAX.

MoowpAnTe KNNEHTOB 8 Nepayr o4epedsb
»KanoBaTbCA BaM, @ HE HTEPHETY

OnTrmanpHbIi c1oco6 6OPOTHCs € OTPULIATEIBHBIMI OT3bIBaMHU (pasy-
MeeTcsl, TIOMUMO OT/IMYHOTO OOCTYXXMBaHVs) — IPEROCTAB/IATh KINEHTaM
KOHTPONUPYEMYIO IUIOLIANKY, Ifie OHM MOTYT BBIIIECHYTb CBOE HEOBOJb-
CTBO, IpeXie YeM 0OHAPOOBATh €r0 B MHTEpHeTe. Y K/MeHTa B TH000i1 MO-
MEHT JOJDKEH OBITh CII0cob JOHECTU 4O Bac CBOM >Kaja00bl. BO3MOXHO, CTOUT
Ia)Ke TMOOLPSATD UX XKa/I0BaThCs, YTOOBI IMETh BO3MOXXHOCTb OTPearnpoBarh
U YCTPAHUTH IPUUYNHY: MHAYE HEJIOBOIBCTBO IIPOCOYNTCS Ha OTKPBITHIE (DOPY-
MBI, KOTOPBIMY BbI He YIIpaBJiseTe.

Mpumep
KomnaHus Einstein Bros. (npon3sogutenn 6enrnos*) akTMBHO NoALEPKMBa-
eT cTpaHuuy B Facebook, rae kKnmeHTbl MOryT B peasibHOM BpemeHu OCTaB-
NATb OT3bIBbl, B TOM YMC/e 1 »Kanobbl, 3Has, YTO NPeACTaBUTENN KOMMaHUN
oTpearnpytoT. Taknum cnocobom KOMNaHmA YCneLHo orpaHnYnBaeT pacnpo-
CTPaHeHe NNOXMX OT3bIBOB M NPV 3TOM NPeAoCTaBAsAET KIMeHTaM Miowag-
Ky 4718 06Cy»KaeHuns npobnem.

Heckonvixo npumepos npumernenus amoii cmpamezuu
6 MoeM uHmepHem-6u3Hece

3aHMMasACh TOPropjieil Ha eBay, Mbl OTIIPaB/IA/IN THICAYYM IPOAYKTOB B Ca-
Mble pa3Hble YIOJIKM MUpa, He Bb3blBasl HapeKaHUIl K/IMeHTOB. besynpednas

* AMepuKaHCKast BBIIIEYKa, 110 (pOpMe U COCTABY TeCTa O4eHb OmsKas pycckuM 6y6mm-
KaM. [Ipum. peo.
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penytanus Ha eBay B TedeHne recaTy 1eT — pepgrocTb. O3HaYaeT 1M 9TO MON-
Hoe oTcyTcTBMe Xan06? Koneuno, HeT! MBI IPOCTO aKTMBHO HepeXBaThIBaIN
XKaJI00BI, IIpeXXe YeM KIMEHTBl UX 00HapomoBaIi. Mbl IpefoCTaB/Is/IN KIIn-
€HTaM BO3MOXKHOCTDb CBA3ATbCSI C HaMM U IIOXKAJIOBAaTbCS B TI000I MOMEHT.
Hamnpumep, ornpasisis ToBap, BKIaAbIBaIM Ha BUFHOE MECTO 3aIUCKY C CO-
o01eHMeM, YTO HaJieeMCs ITOJTyYUTb OT3bIB C MAKCUMMA/IbHO OLIeHKOI B IIATh
3Be3q. Eciu ke KIMEHT He TOTOB JJaTh TaKylO OLIEHKY, MBI IIPOCUJIN €ro CBS-
3aThCs C HAMM Y IOMOYb €€ 3aCTTy>KIUTb.

[Tony4yuB OLIEHKY B IIATDH 3Be3/I, MbI IPOCI/IN K/IVEHTOB OCTABUTD OT3bIB
Ha care.

Tax 51 ecsATb 7eT 3aHUMaIcs 613HecoM Ha eBay 6e3 enMHOro oTpuijaTenn-
HOTO OT3bIBA.

Eue opyn npumep.

Korpa coTpyHMKY MOETO BHEIIHEro KOJUI-LieHTpa 003BaHMBAIOT HOTEH-
LMa/IbHBIX KIMEHTOB, g He IO03BOJIAI0 UM IIPMOeraTh K CTPATeIVsM CUIOBBIX
npojax (Bompeky oOLIell TeHAEHIMU B OTpaciu). Bmecto aToro mul mpu-
MeHsieM IIPOCTYIO0, HO 3G PEeKTUBHYIO TaKTUKY «IIYCTb OOIIeHUe [OCTAB/IseT
YIOBO/IBCTBME». MBI BCerja IpepjiaraeM IIOT€HIMaIbHBIM KIMEHTaM — He-
BXHO, CKa3aMl OHY «fja» WIM «HET», — OeCIUIATHYIO YCIYry WIM L{eHHbIIT
IPOAYKT B 0OMeH Ha UX BpeMs. MblI IleHUM BpeMs IOTeHLIMa/IbHBIX KIIMEHTOB
U He XOTUM OTHUMATD €ro 3psA. ITO He IPOCTO eAMHCTBEHHO BEpPHAsl CTpaTe-
rus, HO 1 3¢ (eKTUBHBI CIIOCO0 ImpefoTBpalleHns xanob. Kpome toro, Mbl
He JJOIyCKaeM, YTOOBI pasroBOp 3aBepIUNICS Ha HETaTUBHOI HOTe, — U eCIIN
OT MeHsI TOTPeOyeTCsT OTIPABUTh COOECETHUKY MMIHOE MIICHMO, 51 HellpeMeH-
HO 9TO cjenato. TeepoH — MOILIHOe MapKeTMHIOBOE CPEACTBO, 3/I0YHOTpe-
671eHne KOTOPBIM NMPUBOIUT K XKanobaM B MHTepHeTe. UTOOBI IPeTOTBPATUTD
TaKoe Pa3BMUTHe COOBITII, MBI IIPYMEHsIEM MHOXKECTBO CTpaTeryii BHUMATe Ib-
HOTO U YBXXNUTE/IbHOTO OOLEHNS C KIMEHTaMI.

JKano6pl Hen36eKHDI, HO YMEHME UX OTC/IEKMUBATb 1 pelIaTh IIPOOIeMBb
IIOMOXKET BaM OTCTOSITD CBOIO PEIyTaLMI0. BybTe rOTOBBI IOOLIPATH SKaMTOObI
Ha KOHTPOMUPYeMOI IUIOIafKe, YT00bI yoepeub ce0si 0T OTPULIATe/IbHBIX OT-
3bIBOB Ha ITyO/IMYHBIX POpyMax.

Komy 13 Balumx COTPYAHUKOB MOPYUYEHO OTCNEXMBATb Yrpo3bl BalleMy peHome
1 pearmpoBaTtb Ha HUX?
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[naBa 4

Co3fgaBanTte NpuBneKaTeNbHbIN
KOHTEHT Ha OCHOBE CBOUX
Npo¢deCCNOHANbHbBIX 3HAHWU

Penymauus 6usHeca 3a6ucum He monvKo om Ka4ecmea npooyKyuu, Ho U om Ka-
uecmea KoMmeHma, KOMopwiil 6bl co3ddeme u c60000HO pacnpocmparsere
6 unmepreme. IIpednazas n1060ti NPOOYKM UnU YCIy2y, 8bl OONHHbL NPUCY-
numMv K C030aHUI0 UHMOPMAMUEHO020, 00yHAIOULe20 UMY PA3BIIEKAMENbHO20
KOHMeHma.

Ha CTpaHNax 9TOM KHUTU S 6YHY [E€TA/IbHO pacCMaTpuUBaTb BaXHOCTb
KOHTEHTA " IIPpOCTbIE CII0CO6BI ero CO3JaHuA — 6ecriaTHbIe WM TIOYTH Oec-
IIJIaTHBIE.

3a noboil NMOKynKon cTouT pelleHne. 3a nobbiM pelieHnem — nHbopmalms.
KTo Hanbonee 3¢¢HeKTMBHO 1 TBOPUYECKU pacipoCTpaHAeT nHbopmaLmio, ToT
BbIMIPbIBAET.

BOSMO)KHO, BbI CIIPOCHUTE, IMOYEMY A BKIIOYNII ITTaBy O CO3[aHUNM KOH-
TE€HTa B pa3[eil, HOCBHH.[CHHI)IVI penyTanum B MHTEPHETE. OTBeyvaio: IoTomMy
YTO Ballla peryTanund OoIIpefenAaeTcs HOBbIM YPOBHEM O)K]/IJI&HI/I]?I CO CTOPOHBI
IIOTCHIMATIbHBIX KJIIMCHTOB.
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Baww noTeHUManbHble KNNEHTbI XOTAT:

o HO)’IY‘II/ITB OT BacC 60}IbIIIe, 3aTpaTB MEHbIIIE YCI/I)'H/H‘/‘[.

o YT0OBI KTO-HUOYD, IIpeAIaras UM ONTHMAIbHOE pelleHle, IPU 9TOM
He IIpeciefioBajl COOCTBEHHYIO BBITOAY M JjaKe MOT OBl HAIPaBUTD
UX K KOHKYPEHTY.

o 3HaTb, YTO BbI IIPOdeCcCUOHAT, JOKA3aTeTbCTBOM 4ero OyfieT aKTUBHOE
HOoTpebIeHe Balllero KOHTEHTA IIVPOKMUMI MacCaMIL.

o UyBCTBOBaTD, YTO OHM B HEKOTOPOJ CTENEHN BIUAIOT HA IIPEJOCTaBIIAe-
MBIiil UM KOHTEHT ¥ ycayru. OHM XOTAT B3aMMOJECTBUA.

o ITonyyarb HY>KHYI0 MHGOPMALIUIO B HY>KHOE BpeMsl.

Orta TEHACHLINA MMOCTENIEHHO ITO/TY4YN/Ia IIpUM3HaHNE JaXe B TpaguIIMOH-
HOM PO3HMYHOM 6usHece.

Bblnrpalot Te KOMnaHuu, Kotopble 6yﬂ,yT CcO3[aBaTb KayeCTBEHHbIN KOHTEHT
B MHTEPHETE, C NMOMOLbIO KOTOPOro KIIMEeHTbl CMOryT fAenaTtb pa3yMHbII7I Bbl-
60p... pfaxe ec/yin, O3HaKOMUBLLNCB C ero cogepxKaHmnew, NOTEeHUWANbHbIN Knu-
€HT nepegymaet o6pau.|aTbcn K BaM 1 HangeT ans cebsa apyroe peweHune.

BoT Kakme ngen nomoryT Bam COCTaBUTb MaH
No NpefoCTaB/IeHNI0 KaYeCTBEHHOIO KOHTEHTa
NoTeHUNanbHbIM KTMEHTaM, KOTOpble HAaXOAATCA
OHJTalH NPAMO cenyac:

¢ CocTaBbTe CIIMCOK CaMbIX TIOITY/IAPHBIX BOIIPOCOB, KOTOPbIE 3a4al0T I10-
TEHIIMAJ/IbHbIC HOTpe6I/ITeIII/I. Ecmu Bam TPYAHO BbINEINTD 3TU BOIIPOCHI,
OIIPOCUTE NYyYUHINX KJIVIEHTOB. KPOMC TOr'o, NJEN MOXXHO IIOYEPIIHYTH
B apXxyBaX II€PEINCKN OTAE/Ia KJIVEHTCKOM IIOAACPIKKM, a TaKXKe y Ba-
X Ty9HINX IPOAaBIIOB, €CIM TAaKOBbBIE €CTh.

o CocTaBbTe CHMCOK BOIPOCOB, KOTOPBIE XKETATENbHO IONYIUTh OT IIO-
TEeHIMa/IbHbIX IOTPeOnTEelL.

o Kak MO>XHO TOYHEe OIUIIINTE CBOETO naeanbHOTIO K/IIMEHTA.
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o CocraBbTe CIIMCOK 3a/ja4, KOTOPbIE MOXXHO PEIIUTh C IOMOLIBIO BalIei
HIPORYKIIL.

o CocraBbTe CIMCOK NPEUMYILECTB Balllell MPOAyKIUN.

9To yIpa’kHeHMe HY)XHO BOBCE He /s TOTO, YTOObI Hay4UTDb Bac Iepe-
YMC/IATD XapaKTePUCTHKY CBOMX IPOAYKTOB. [lTaBHas ero 3ajlaya — BBIIE/TUTD
BOIIPOCHI, KOTOpbIe MOTYT 3aJlaTh UJjea/IbHbIe IIOTEHIMaIbHble ITOTpeduTenn
Ha CTaguy OO[yMbIBaHVS IOKYIIKU.

B pesynbrate y Bac o6pasyercst 6asa Jyii CO3aHMsI Ka4eCTBEHHOTO KOH-
TEHTa, KOTOPbIJI IpMBJIeYeT BAlly LieJIeBYI0 ayAUTOpuio. JJaHHbBI KOHTEHT
MO>KET IIPUHMMATD Pas3ndHble GOPMBI, HApUMep IyOIUKaluy B 6/10rax, BU-
Ieo- VTN ayiM03aINCH, TOAKACTBI, CTIEI[BBITYCKM 1 T. I.

Bam KOHTEHT JO/DKeH HeIOCPefCTBEHHO 3aTparuBaTbh BOIPOCHI, MHTe-
pecyrolye IOTeHIMaIbHbIX ToTpebuTeneil. HanpumMep, CIeBBITYCK MOXHO
Ha3BaTh Tak: «J/{ecATb IMOJIOXEHMUII, KOTOpPBIe HEOIBITHBIN ITOKYIIaTeNb JoMa
IIOJDKEH 3HATh O CTPaXOBaHMI».

IToMMMO OYeBUIHBIX IPEVMYIIECTB (IIOATOMKHYTh ITOTEHIIMATbHBIX K/IN-
€HTOB K pellleHNIO O ITOKYIIKe) eCTb 1 ApyTas, MeHee O4eBUIHAS I0/Ib3a OT CO3-
[laHV KaueCTBEHHOTO KOHTEHTA, CBOOOJHO paclpoOCTpaHsAeMOro B MHTepHe-
te. [IpuBeny HeCKOIbKO IIPMMEPOB.

CTaTb 3HaMeHUTbIM B CBOEW PbIHOYHOW HULLEe

Benymine Ha pafiyo, TeNEPOIOCEPDI I peOPTEPbI IOCTOSHHO ULIYT IIPO-
(heccroHaoB B MOOBIX HUIIEBBIX PbIHKaX. Ec/i Bale MMsi M1y Ha3BaHMe Ba-
1Ielf KOMIIaHuy OyZyT BBI3BIBATH aCCOLMALINN C KaueCTBEHHBIM KOHTEHTOM,
BBl TOJIBKO BBIUTpPAeTe, MONY4YUB OECIIATHYIO peKIaMy fjake BHe MHTepHe-
ta. Hammpumep, KO MHe 4acTO OOpAIalOTCs SKYPHAIUCTHL U PAafUOBeRyLIye
¢ Ipocb00i1 BBICKAa3aThCsA Ha pas/IN4Hble TEMbI, CBs3aHHbIE C BefleH/eM OV3He-
ca B nHTepHeTe. CeKpeT MOIY/LAPHOCTY B TOM, YTO 5 CBOOOJJHO pacpocTpa-
HUJL KOHTEHT 110 COOTBETCTBYIOIEN TeMe.

Hantn oTnnyHbIX NApTHEPOB

B nHTepHeTe TIOCTOAHHO BO3HMKAIOT TBOPYECKIe COI03bl. CaMble IepCIIeK-
TVMBHBIE IIOTEHIIMa/IbHbIE ITAPTHEPBl 00OpAIAloTCA MMEHHO K TeM OM3HecMe-
HaM U 9KCIIepTaM, KOTOpble co3fianu cebe rpoMKoe uMs B uHTepHete. Harpu-
Mep, B Hauajle KHUTY S paccKasblBal O CBOeM ITapTHepe (ero 30ByT JH/PIO),
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KOTOPOTO Hallleyl, MIlja B MHTEepHeTe MaTepyabl Jyid cBoeit 6usHec-mpen. Hamr
COBMECTHBIII ITPOEKT CO BPEMeHEeM CTaJl YCIEIIHbIM KIMEeHTCKIM CAaliToM, Ha-
cuntbiBaomM 9000 HMOANMCYMKOB. DTOT IpUMEP OCOOEHHO BBIpasuUTe/IeH
noromy, 4to A xuBy B CIIIA, a OHapio — B ABCTpanuy, U y HaC COBEPUIEHHO
He COBIaJaeT peXXuM paboTsl. MBI 3HaeM APYT fpyra TpU rofa, HO HU pasy
He oOmanuch 1o tenedony. Bce menma BefeM 1o a/1eKTpoHHOI nodre. Hugero
9TOrO He OBITIO ObI, ecriu ObI MOII TApPTHEP He CO3[aBajl M He PACIPOCTPAHSII
KaueCTBEHHBIIl KOHTEHT, O/ TBEP>KAAIOLINIT ero IIPpodeccuoHaN3M B MHTepe-
CyIomiell MeHs HMIIE.

NonacTb B none 3peHNA NONCKOBbLIX CNCTEM

CospaBasi 1 pacIpoCTpaHsisA B MHTepHeTe KayeCTBEHHBIN KOHTEHT, BbI Oy-
IeTe 4allle MO /jaTh B [10JI€ 3PEHNSI TOVCKOBBIX CUCTEM, YTO IOBBICUT TPaduK
¥ M3BECTHOCTH Balllero 613Heca nin caiToB. Bol Takoke Oy/ieTe monyvarh LeH-
Hble CCBUIKM C APYTUX CAITOB Ha CBOM UM TaKUM CIIOCOOOM ITOZHUMETE CBOI
PEeITUHT B IOMCKOBBIX CUCTEMAX.

Bonee mompobHO 51 paccMaTpuBal0 CTpaTeruio CBOOOLHOIO PacIpocTpa-
HeHM KOHTeHTa B yacTy 11 maHHOW KHUTH.
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«be3symHaa» nonutmnka
BO3MeLleHUA CpeacTB

Hemeonenno u no nepsomy mpebosanuio 603spawjaiime eHveu 3a npooyKm.
Ce200Hs makas nonumuKa pacnpocmpansiemcsi He moavko HA mex, Kmo HaKa-
3aH N0 3ACIY2am, HO HA BCex 8000U4e, NYCMb U HE3ACTLYHEHHO.

B03MOXXHO, caMblil OOJIBILION CEKpeT MOero ycrexa B 3allliTe CBOeil pe-
MyTalyy COCTOUT B TOM, YTOOBI ONEPAaTMBHO BO3BPAIIATh JEHbIN II0 EPBO-
MY Ke TpeOOBaHMIO, He3aBUCUMO OT TOTO, HACKOJIBKO OHO 00 YMaHHO 1 JIO-
IM4HO. f MmocTymar Tak, flayke ec/iu IPUXOANUTCA OTAABaTh KPYIHYIO CYMMY
rpyOOMy 1 HEeJOCTOITHOMY K/IMEHTY.

Kaxym 651 HM 6611 00bEM BBIIIIAT, (PMHAHCOBBIE TIOTEPU MEPKHYT II0 CPaB-
HEHUIO C yIiep6OM OT KOMMEHTapyeB, KOTOPbIe B C/Iy4ae OTKasa HamuieT 060
MHe MY MOeJl KOMIIAaHIM BO3MYIL[EHHBIl KIMEeHT. TY KOMMEHTapUU MOTyT
MOTIACTDb Ha IEPBYI0 CTPAHUITY TIOMCKOBBIX CUCTEM.

BriBoz;: mjenpast IOUTIKA BO3MELeHNIT )KU3HEHHO HeobXo/Ma Bo 136e-
JKaHle OTPULIATE/IbHBIX OT3bIBOB B MHTEPHETE.

[IpuBeny KpaiiHuit npyMep TaKOJ IMOIUTUKIU.

MHe [10Be/I0Ch KOHCY/IBTUPOBATh KPYIIHOTO O113HECMeHa, KOTOPBI IIpojia-
BaJl 4yepe3 eBay IpegMeThl KO/UIEKIMOHNPOBaHMsA. Bee ero ToBapsl ObUIM 3KC-
K/TI03VIBHBIMU; VX TPYHO ObIJIO 3aMEHUTH B CIydae MOBPEXIEHNIT IIPY TPAHC-
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noptupoBke. KpoMe Toro, HeBO3MOXXHO JaTb MCuepIIbIBalOlljee OIVICAHIE
HOKYTIATe/IAM, I09TOMY BpeMsl OT BPeMeHU I0C/Ie IPOJXKN CIy4aCh KOH-
¢dnukTel. Bri3HeCMeH TpaTmI Maccy CUI Ha CIOPBI ¢ KIMeHTaMM, TpeboBaB-
MY TIOJTHOTO W/IM YaCTMYHOTO BO3BpATa [IeHET, I ero peiiTuHT Ha eBay u pe-
HyTalysA caiiTa 3aMeTHO CTpajja/ii U3-33, KaK OH BBIPAasWIICH, Hepa3yMHBIX
K/IMIEHTOB.

S mocoBeToBasn eMy BHepUTb HOBYIO IOJIMTUKY BO3Bpara ¥ BO3Mellje-
HYS1 — MaKCMMAJIbHO LIefIPYI0 B IIpefie/laX ero BO3SMOXKHOCTEI!, 3aTeM ellje He-
MHOTO HOBBICUTD I'PAfyC MIEIPOCTU ¥ OTUYUTATBCA O pe3y/nbTaTax dyepes He-
CKOJIBKO MECSIIIEB.

CyTb nonutuky 6bi1a TakoBa: «IIoKymaTenb JaHHOTO TOBapa MOXET Bep-
HYTb €T0 B M000JI MOMEHT C IIOJIHBIM BO3MellleHVeM BCeX 3aTpar 1 6e3 06b-
sAcHeHul. Mbl obeclieynM IOJTHOe BO3MeIlleHMe 00 11020, KaK Bbl OTIPAaBUTE
TOBap, YTOOBI BbI He OECIIOKOMINCH O 3aflepXKKe BhIIIaTel. Mbl ommatum 06-
PaTHYIO JOCTaBKY, M TaXKe eC/IM TOBap OyHeT IOBPeX[eH Ha 0OpaTHOM IyTH,
BO3bMeM pacxojibl Ha cebs1. Ec/iu BbI HEIOBOBHBI, He IIATUTE, ¥ HUKAKMX 3a-
Iepek ¢ Bo3MeleHueM. IIpoiiie u ObITb He MOXKET».

3Byunt 6e3yMHO, He TaK Jin?

BoBce HeT — 9TO BCero JIMIIb NOIBITKA UTPATh 110 HOBBIM IIPaBIIaM, KOT-
Ia BCeM YIIpaBIIsieT KIMeHT.

Yro 66110 manbie?

ITocne BHe#peHMs NPENIOKEHHOJ AKTUBHONM IOMUTHKV BO3MEIEeHVs
IpoRaxy 6M3HECMeHa Pe3KO B3JIeTe/IN, IPUOBLIb BRIPOC/IA, @ pellyTalus CTa-
J1a UJleaIbHOM — II0 KpallHell Mepe, Ha TOT MOMEHT, KOIja A IOC/IeNHUI pa3
uHTepecoBanca. OH IOCTIe0Ball MOEMY COBETY, HO €ro JIMIIb HECKOIbKO pa3
HOIPOCU/IN BO3MECTUTb CTOMMOCTD TOBapa. boNbIINMHCTBO JTIofielt He paccun-
TBIBAIOT Ha TaKye YC/IOBMSA, Ia)Ke eC/M BB UX MpefiiaraeTe.

JJo cux mop HUKTO He MpUCBOMT cebe TOBap, HO, IO C/I0BaM OM3HeCMe-
Ha, JaXKe eC/IM CTYYUTCA Kpaka VIV HOBpeX/ieHue Py TPAHCIIOPTUPOBKe, OH
CIIOKOJHO IIPYMeET YOBbITKM, ITOCKO/IBKY €r0 000pOT 1 00beM MpOofaXk 3HauN-
TEIbHO BO3POCIIN.

Ecnu 6bl OH He IOCTIE;OBAI MOEMY COBETY, TO HOMY4MI Obl OTPUIIATENb-
Hble OT3BIBBIL, @ OM3HEC B 1le/IOM MOCTpafan 0bl. EXMHCTBEHHDI HeTaTMBHBIN
KOMMEHTApUII B MHTEPHETE MOXKeT 00epHYThCs KaTacTpooil, 1 HOITOMY >Ka-
JIOOBI CTIEAyeT IPefOTBPALaTh.

Xorts mopo6Has MONMMUTHKA BO3MEIEHNs He BCerfja YMeCTHa (Hampumep,
ee He MOXeT cebe II03BOJIUTb KOMIIAHNUA, CTPOALIAsA IOMa IO CIIelMaTbHBIM
IPOEKTaM), CYTh UJie) B TOM, YTOOBI BCeMM CHIaMM 130eraTh OTPULIATeIbHBIX
OT3bIBOB B MHTEPHETE.

YT0 KacaeTcs HENOTMYHBIX CTPATErMil, TO B INaBe 6 S paccMaTpUBAI0
elrle HeCKOJIbKO MOJOOHBIX.
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[naBa 6

HenornyHoe nosegeHme —
OT/INYHOE MAapPKeTUHroBoe
CpeacTBo

IIpednazas céou npodyKmol, 6bl 00NN HbL NPOSEAAMY, MALKO 2060P5, HENO2UY-
HY10 UWedpoCcmy, KOMopas 3asoiem cepoya Kauenmos. Ilomuume: y Kai002o
knuenma ecmv pynop. Ilosmomy dasatime um 6cezo ¢ U36bIMKOM, 4mMoObl OHU
mpyounu o eauieti uedpoCmu COMHAM WU MbICA4AM Opy3eil.

Eije HMKOIA TIO/Ib3a OT HEJIOTMYHOMN ILIefPOCTI He OblIa TaKOM SIBHOIA,
KaK CerofiHsA. OTMYHOE TOBeJieHe I OPMEHTALMA Ha HY>K/Ibl K/IMeHTa oIpefie-
JIEHHO OIIPaBJBIBAIOT cebs1 B 613Hece. IIpenmyliecTBa HACTOMIBKO OYEBYIHEL,
YTO Jla)Ke caMble 3aTpaTHble CTPATeTUMM M Mepbl, KOTOpble paHbllle 3aMeTHO
TIPEeBOCXOAVIIN OXKUJAHUS K/IMEHTOB, CETONHA CUNTAIOTCSA NMPEKPACcHON NHBe-
CTHILMEI, KOTOpasi HePeMEeHHO OKYIIUTCS, U IIPUTOM ObICTPO.

Bbl npegynpexaeHbl: MEPbI N0 0BCYKMBAHNIO KNEHTOB, KOTOPbIE PaHbLUe CUm-
TaINCb HESTOTUYHBIMU N M36bITOYHBIMU 1 MPEAHA3HAYANINCD TONBbKO AN CaMbIX
LIeHHbIX KIIMEHTOB, CErOAHA UIPAIOT BaXKHEWLLYIO POJib B MPOLBETAHN BaLIEro
6v3Heca. EQuHBIN CTaHgapT 06CNy»KMBaHKA JOMKEH eNCTBOBATb ANs BCEX KNK-
€HTOB; TOra OH OKYMUTCSA C JINXBOWA.

Ecnmun He Bepmre, 4TO «OE3YMHBI» MOAXOR K OOCTY)XMBAHUIO MOX-
HO BHefpUTb B JI0O0M OM3Hece, IOMHTEpeCyiiTeCh MPUHIMIAMY CepBUCa
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Ha WWw.zappos.com (MHTepHeT-MarasuH oOyBM), M BCKOpe IOiIMeTe MO0
MBIC/Tb. B 9aCcTHOCTY, MarasyH IIPeJOCTABIIsET TOKYATEe/sIM [IPABO BEPHYThH
mobyio mapy o0yBu B TedeHue 365 AHelt. ITo Oesymue, HO OHO paboraeT
Omarogapst BUPYCy 000)KaHuUsI, KOTOPBII PaCpOCTpaHsIeT APYXKHBII XOp MHO-
KyIlaTeneil, pacXBa/jMBaloOLIMX Mara3uH B MHTEPHETEe M COOOLIAIOIINX O €ro
HOCTOMHCTBAX BCe OObIIEMY KOMMYECTBY CBOMX 3HAKOMbIX. Ecmu ¢anar
WWW.ZappO0s.COm CTOTIKHETCS € IIOXVIM CEPBVICOM B PYTOM MarasyHe, OH He-
npeMeHHO cKaxeT: «Hy modemy oHu He ymerot paboTaTh Kak Zappos?»

B riaBe 3 st y)Ke MOSCHSI, TI0YEMY BaYKHO ITOOLPATD KJIMEHTOB )KaI0BaTh-
cs1,a B IJIaBe 5 cTapacs yoemuThb Bac, 4To /st OM3Heca Io/Ie3Hee yBe/IMIMBaTh,
a He yMeHbIIaTb 00beM Bo3MelljeHuit. Eciu 9T1 upen mokKasaauch BaM HeJlo-
TUYHBIMI, TO BOT €llje HECKOJIBKO CTOJIb JKe HemornuHbIX. K KOHITY 9TOJI I/1aBbl
BBI 1711 y6emuTech B MO€lt IIPaBOTe, WM PELINTe, YTO 51 COLIeN C yMmal

Henornunsle crpareruy 3¢ peKkTUBHBL, IOCKONbKY M30bITOYHAS ePOCTD
HeMeJI/IeHHO BO3/IeJICTBYeT Ha K/IVIEHTOB U X MHOTOYVIC/IEHHBIX 3HAKOMBIX.

BoT msATh HEJIOTMYHBIX [IPUEMOB, KOTOpPbIE IIOMOTYT BaM YKPEIUTb CBOO
penyTanuio B MHTEpHeTe.

HenornuHbii npuem 1: packpbiBanTe CBOU ceKkpeTbl!

Yro ob1iero Mexxny Gokycamu, peCTOPaHHBIMHU PeLienTaMI U YUT-KOfaMU
K KOMITbIOTEPHBIM UTpaM?

OTBerT sACeH: 3a BCeM 9TUM KpoeTcs TaiiHa. MHOXecCTBO yofieli pasbora-
Temy 1 003aBeNiCh UIMPOKMM KPYroM IpMBepKeHIIeB, KOrja 0OHapomIoBam
CEeKPEeTHYIO MHPOPMALVIO.

Bbl 3aMeTiin, 4TO B IOC/IefHee BpeMs B OU3Hece BCe TPyLHEE XPaHNUTb
TailHbI?

ITonpoOyiiTe HOCTYNUTb HEJIOTMYHO M NEPBBIM PACKPBITh TailHBI CBOETO
6usHeca WM oTpaciu. VIHTepec K 3TON TeMe MOXKeT BbI3BaTh BOJIHY /IOSA/NbHO-
CTY B HOBOJI, paHee He[IOCTYITHON KIMEeHTCKO 6a3e. Bpl Takxke nojyunre Bos-
MO>KHOCTD JeJICTBOBAaTh B paMKaX OM3HeC-MOJie/n, KOTOPas CYUTALTCS CaMol
peHTabebHOI 32 BCIO ICTOPHUIO, — TOPros/y nHpopmaer!

B Mupe 6ecKOHEeYHOro OTOKa MHGOPMALNU CEKPeThl OOBIYHO He XPaHsT-
cs1 gonro. Ecny BBl He OTKpOeTe LIEHHbIN CEKPET Ceifdac, KTO-TO JPYTO MOXKET
OIlepeINTD BAaC U 3aBOEBATD JOBEPME 3aTHTEPECOBAHHOI ayUTOPUNL.

BoT npumep 13 X13HM.

Bornee mecsaTu et Ha3an, Ha4MHAaA BeCTU OM3HEC B MHTEPHETe, 5 IIPOfjaBall
OIeTHl Ha pas3/MYHbIe MEepONpUATYA. MHe yIaBaltoch € YCIEXOM BBIKYIATh
XOpoIIMe MeCTA Ha IOIy/IAPHbIE KOHLIEPTHI U T.11. Y KPYITHBIX MHTEPHET-IIPO-
TIABLOB.
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S ocBonn npasuia eBay, kacalomniecst OMIeTOB Ha MEPOLPUATHUA, U U3Y-
YT BCe 3aKOHBI TOCPEJHMYECKOI TOProBayu 6uaeramn. S mocssman noyTn
Kaxxjjoe cy00OTHee yTPO BOIUIOIIEHNMIO CBOMX TBOPYECKUX CTpATEruii, 0Xo-
TSCh 3a OMJIeTaMU B IIePBbIE PSAZIbI Ha KPYIIHbIC MEPOIPUATIA B TIOOBIX TOUKAX
CIIA. 3atem A mpofaBas 9Ty GM/IETHI TeM, KTO Ha30BET CAMYI0 BBICOKYIO IIeHY
Ha eBay, — nopoii Beiurpeisas o 1000 %.

ITo mepe pasBurusa OusHeca pa3Mep IPUOBUIN HMOCTENEHHO 3aKPENMICa
Ha yposHe 800-1000 momnapoB B HeMeN0, IPU 3TOM S TPAaTM/ Ha HEro He-
CKOJIBKO 4acoB IIO BBIXOZHBIM. Y MeHsA TOrfia ObUla IIOCTOsIHHasA pabora,
U A He IUIAHMPOBAJI 3aHUMATbCSl UCKTIOUUTEIBHO Ieperpofaxell OumeTos.
ITpuMepHO rof 51 nmpebbiBal B 30He KOMOPTA, HO 3aTeM CIy4IM/Iach HEIIPUAT-
HOCTb — YMC/I0 KOHKYPEHTOB Ha eBay cTasno pacTu.

Momu KIMeHTbI TOCTOSHHO HOIBITBIBAINCH, KAK MHE Y/laeTcs Bce BpeMs
BBIKYIIaTh TaKue yAadHble MecTa. Kasamoch, HeKOTOpble U3 HUX pasTafain
Mou cekperTbl. ITopa 6bUI0 IpyHMMaTh pemeHue. Ecimu 6bl A Torga ommoes,
TO B IIOC/IEAYIOLIVE IECATD JIeT HOTePsI ObI MYJUIVOHBI JOJUIAPOB.

S cTosn mepen BBIOOPOM — OCTaBUTb CEKPETHI IpH cebe ¥ MO-TIPeXKHeMY
MOTy4aTb COMMIHDIN TOTOMTHUTENbHDIN TOXOJ B YCIOBUAX Ja/bHENIIEro yKe-
CTOYEHNA KOHKYPEHI[UN VI K€ PACKPBITh CEKPeTbl, [OCTYITHbIe OTAENTbHBIM,
0c000 yCIIeIHbIM NTPOfiaBLiaM OMIeTOB B MHTepHeTe 1 Ha eBay. B mocnenHem
CIy4ae 51 MOT JIMIINTLCS OM3HECa, HO IIPY 9TOM YKa3aTb JPYTUM MCTOYHMUK JO-
HOJIHUTE/ILHOTO 3apaboTKa B MHTEPHETE.

Moii BBI6Op OYeBUJIeH, He Tak /u? 51 OTKPBUL MUPY CBOY CEKPETBL.

Sl manmcan mpocToil ABafLATMCTPAaHMYHBIN OTYET, Ifje M3TIOXKWUI BCe,
YTO 3HAJI, O TOM, KaK BBIKYIIATh JIy4llye OMIeThl Ha KOHLIEPTHI ¥ CIIOPTYBHbIE
copeBHOBaHUA. CTOUT M TOBOPUTD, UTO MHOTHE KOHKYPEeHTHI Ha eBay okasa-
JIICh KpaifHe HegoBONMbHEL [loHavYamy s mapuii cBOM OTYET KaXJOMY KJIVMeH-
Ty, IOTPAaTUBLIEMY 3HAUUTEIbHYI0 CYMMY, — KaK IPUATHBII 60HyC. MHOrMe
U3 MOMX IIepBBIX IOKYIIaTe/ell Ha eBay cIycTs mecATb 7eT OCTalTCA MOVMU
BEPHENIINMI MOC/IeJOBATENAMMY, TOCKONIbKY 5 MIPOJOIKAI0 YUUTH JIOfeil ce-
KpeTaM IpMUObUIbHOTO OV3Heca B IHTEpHeTe.

[Tpenno>xxuB BceM KeTAIOIIUM CKadyaTb 3TOT YK€ OTYeT 3a [IBAalaTh JOJ-
7apoB, s 3apaboran euje gecsATKU ThicAd. CIyCTs BCEr0 HECKONIBKO Hefenb
s 3QHAJICA CO3JIaHMeM KOHTEHTA B MHTePHeTe U IPeKpaTiI TOProBaThb 61ieTa-
M. C Tex 1op A MpoAas THICAYY Pa3INYHBIX OTYETOB, KHUAT ¥ KyPCOB Ha TEMY
MHTepHeT-MapKeTHHTa ¥ VHTepHeT-OusHeca. Sl OCHOBan ABa K/IMEHTCKUX
caiiTa, KOTOpble B CyMMe HaCUMTBIBAIOT CBBIIIE AECATY ThICAY MOANNCYNKOB,
u ¢ 2002 1. caenan 3TO CBOMM OCHOBHBIM 3aHATHEM.

Bce Hawamoch ¢ pasryalieHns TallHbL.

Bor packpoeTe ceKpeT, IPMHOCALINI BaM THICAYY O/IAPOB B JIeHb, 3HA,
YTO MOCJIE€ 9TOTO TUIIUTECh COOTBETCTBYIONIETO ICTOYHMKA JOX071a?
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Ecnu BBI ganibHOBUAHBI, TO mal

Vimenno Tak noctynun I>xepemu lllymeiikep* HeCKONIBKO NIET Ha3a/[, X 3TO
ObUIO reHManbHOe pelleHue. [xepeMu (KOTOpPOro B MHTEPHETE JTACKOBO 30-
ByT lllymann — ShoeMoney) sSHaMEHNUT TeM, YTO OFHAXKABL B IIOAPOOHOCTX
OIIVCa/l MapKeTVHIOBYIO KaMIIaHMIO, eKeJHEBHO IIPUHOCYUBIIYIO €My TBICAYY
mo/tapoB. S MMYHO BCTpevascs ¢ HUM Ha KOH(epeHLM!U II0 IMapTHEPCKO-
MY MapKeTUHTY, I OH paspellI MHe PAacCKasblBaTh ero McTopuio. [xKepemn
cMero (mm 6e3pacCyiHO, eCIy XOTUTe) PEIIMICS ONyOIMKOBaTh B MHTEPHETEe
BCIO CBOIO OJI3HEC-MOJIe/Ib, 3Has, YTO STUM YHUYTOXKAET CeKPeT CBOEJ HUIIN,
HOCKO/IbKY MOJie/Ib HEMEMITIEHHO U MHOTOKPAaTHO CKOnMpymoT. TeM He MeHee,
B pesynbrare [>kepeMyt ObICTpO 003aBeICs THICSYaMI BEPHBIX IIOK/IOHHMKOB,
KOTOpBbIe COCTAB/ISIOT ayAUTOPHIO ero 6/10ra 0 IapTHEPCKOM MapKeTuHre. bra-
rofapsi nonysipHocty 67ora JI)kepeMu Temeps 3apabarsiBaeT ropasno 60mb-
1Ie, YeM ec/u OBl IPOJIOJKaI XPaHUTD TallHY.

[Ipuseny emje onyH IpuMep — OT IPOAABIIOB KYKONbHO OfIeXK/IbI, KOTO-
pble PeIINIICh Ha TBOPYECKUI LIIar ¥ OOHAPOIOBA/IN CBOY CEKPEThL.

Heckonbko neT Ha3af Mbl OCHOBanu Ha eBay npoekT Liberty Jane Clothing. Mos
XKeHa fenana BeNMKONENHYI0 oaexay Ha 18-A10MMOBbIX KyKOJ1, 'Y Hac BCKope
nossunacb ceoA ayanTopuaA. Cnycta rog Mbl yxe nmenn cratyc PowerSeller**
1 3apabaTbiBanyi OKOJIO TbICAYM JONNAPOB B MECAL, — a B OANH 0CO00 yAauHbIN
MecsL, faxKe CBbllle NoayTopa ThicAY. Bckope Mbl NOHANN, UTO U3BAEKN MaKCu-
MyM 13 cBOell Bu3Hec-moaenu (WWTb HapAAbl MO OAHOMY 1 MO ouepean npea-
naraTb Ux Ha eBay). XoTAa Ham 6bIN0 NPUATHO UMETb LOMONHUTENbHBIN LOXOA,
6u3Hec ncuepnan cebs, n Mbl Hy>KAaNNCb B HOBOWN KOHLLEMNLMN.

K coxaneHuto, Haly feATeNbHOCTb HeMb3s ObII0 MPOCTO PACINPUTL Konye-
CTBEHHO. He06X0AMMO 6bINIO MOHATL, Kak U3B/eYb BbIrogy U3 YHUKAIbHOTO Ma-
CTePCTBA >KeHbl 1 NpK 3TOM 0cBO60AUTb ee Bpems. Mbl pelumnu, Yto NoTouHoe
MPOV3BOACTBO WM MEPEnpPofdaxa uYy>Kunx TOBapOB MacCOBOro NMPOU3BOACTBA
Ham He nofxoawT. HaHMMaTb COTPYAHMKOB TOXe He XOTenochb. Monckuy 3awnu
B TYMNUK.

W Torga Ham B pykm nonana KHura [Ixuma Kokpyma «becluymHasa maluvHa
npopax». B Hel npeanaranocb co3gatb CNMCOK PACCbUIKU M npepnaraTb Knu-
eHTam undpoBble NPoAyKTbl. Bce neto mbl cnopunu, cTout v ny6nnkoBaTtb
BbIKPOWMKW Moel xeHbl B Bufe pdf-yuebHUKOB. 3Has, UTO 3TO BO3MOXHbIN LUar,
Mbl 60ANNCb COBEPLUNTb OWMOKY. Ham Ka3anocb, YTO Mbl B Ka3WHO U PUCKYeM
OrpoOMHOI cymmon. Mbl 6eCnoKoOUINCh, YTO TOMMbl KOHKYPEHTOB BOCMONb3Y-
I0TCA HaWVMW BbIKPOMKaMK, UTOObl CHM3WTb LeHbl Ha ayKLMOHAaX, U YTo KO-
My-TO YAacTCA Ha 6onee BbICOKOM YPOBHE peann3oBaTb HaWW 3amblCibl.

* VI3BeCTHDIT aMePUKAHCKIIT MaHUMeiikep u 6rorep. ITpum. peo.

** PowerSeller — mpopaBels ¢ BBICOKMM peiiTHHIOM Ha eBay. ITpum. nep.
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HakoHel, oceHblo Mbl PewWwunIncb nocnefoBatb coBeTy [pkuma. Mbl cozganm
HOBbIN caT www.libertyjanepatterns.com 1 ony6nnkoBany 4acTb BbIKPOEK
B Buge pdf-yuebHnkoB. CHayana Mbl pacnpocTpaHanm nx 6ecnnatHo, a K KoHLy
MecsAUa npojany oOauHHaALATb 3K3emMnaAapoB. [ns Hac 3To Gbina HOBasA KaTe-
ropusi NPOAYKTOB, MMEIOLNX KONIOCCaNbHOE NPEenMYLLECTBO: 3Ty AeATENIbHOCTb
NIErko MOKHO 6bIfI0 PaCLIPUTD.

CnycTa nonroga npogaka y4ebHUKOB NPrHOCKIIA HaM He MeHbLUE, YeM ayKLm-
OHbl Ha eBay, n Mbl yanBRANNCb, YTO camy He fodyManucb oundpoBaTb CBOWA
ToBap. Hawwm cTpaxm He onpasAanncb, a BbIroga NpeBbiCuIa BCe OXMAAHUA.
CerofiHA Mbl exeHeplenbHO fobaBnAem 6onee cTa afApecoB B CNUCOK PaCcCbiKy,
a B MPOLUNOM MecALe Y Hac Kynunu cBbiwe 2200 BbIKpoeK. Y Hac 6onee 2500
noanucunkoB Ha YouTube 1 6onee 2600 NoknoHHMKOB Ha Facebook. HbiHewwHAA
6u3Hec-Mmofenb BKOYaeT pasfnyHble LndpoBble NPoAyKTbl, Gpainbl ana cKa-
ymBaHWA 1 obyuarowme Kypcol. [peanaraa gpyrvm NopTHMXaM (Mbl Ha3blBaeM
nXx naptHepamu) 6ecnnaTHO UCMONb30BaTb HalM BbIKPOMKN ANA CO3[aHMA
JoMaluHero 6r3Heca, Mbl CO3aNv VHTEPECHbI BTOPUYHDBIV PbIHOK, KOTOPbIN
He TONbKO He CHM3WJT LLeHHOCTb Hallell OPUrHaNbHOW ofeXxfbl, HO 1 MOBbICKI
ee. B 6nmkaruem Oygywem Mbl MAAHMPYEM PEKOHCTPYMPOBaTb CBOW CailTbl
C y4yeTOM MOCTOAHHOTO POCTa U FOTOBMMCA M3AaTb ABE OT/INYHbIE KHUMN, KOTO-
pble HeMpPeMeHHO CTaHYT XNTOM Y HaLLMX KIINEeHTOB.

Cnacubo Tebe 3a «becluyMHyto MaLnHy npofax», xum!

HenornyHbin nprem 2: OXOTHO OTNpaBiAnTe
K/IMEHTOB K KOHKYPEHTY, eC/In UM TaK BbIrogHee

Bbl 06paTminch K NpofaBLy B MarasuHe M BBIACHWIN, YTO HY>KHOTO TO-
Bapa HeT B Ha/Muuu. JHaKoMasi cuTyanys, He Tak mu? OueHb penko ObIBaer,
4TOOBI B TAKOJ CUT YA IIPOfiaBeL] HAKJIOHWU/ICS K BaM U IIEIOTOM IPOU3HeC
Ha3BaHMe OVDKalilIero KOHKypMpPYIOLIero MarasyHa, B KOTOPOM BaM ITOMO-
TYT, — Befib OH OOMTCH, YTO ero MOMMAIOT 1 OIITPadYIOT 32 HapyLIeHNe.

He pomyckarite mofoOHBIX CUTYaLNil B CBOeM OM3HeCe — HU B MIHTEPHETe,
HU B peaJbHOCTY. Bo-IepBbIX, 3T0 HempodeccHoHalIusM, a BO-BTOPBIX, II0-
IoOHAs CKYIIOCTH JIMIINUT Bac He TOJIBKO JIOSTIbHOCTU K/IMEHTOB, HO U IIaHCa
IIPOC/IABUTBCS CPENY MX 3HAKOMBIX — Beflb K/IVMEHThI MOI/IM ObI BCEM paccKa-
3BIBaTh, KaK BBl OTKPBITHI 11 LIEPhI B KeTTAaHUY TIOMOYb.

JlenaiiTe XOpOIIO TO, YTO yMeeTe, U IepeHaNpaB/IAliTe KIMEHTOB K «Iyd-
MM 13 JTY9IINX», €C/IU BaM CAMUM HEYero UM IPeNIOKNUTb.

Bbl He MpOCTO HO/DKHBI 6e3 KomebaHMil AaBaTh IOOOHbIE COBETHI, BBI
00s13aHBI XBATaThCS 32 TAKYI0 BOSMOXKHOCTD BCAKUII pas, KOIZA 9TO IIPUHECET
MaKCMMaJIbHYIO II0/Ib3Y KIMEHTY U BaM.
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HOTOMY YTO TaKMMU VICTOPUAMMN KIIMEHTDBI OXOTHO IEIATCA B COLMA/IbHBIX
CETAX, I B pE3y/bTaTe OHM IIPOCIAaBAT BaC U Balll 6usuec.

HenornuHbi nprem 3: npogaBalite Kak 6yaTo mame

Camo co60it pazymeercs, Bbl 0053aHBbI IIPEIOCTAB/IATb OT/IMYHbIE TOBA-
pbt 1 yoryru. Hemorndsblil npreM HOMep Tpy IIpefjlaraeT IOMTH ellje Ha LIar
Hajblile: Terepb 51 IPU3bIBal0 BaC ObITh COBEPILIEHHO MCKPEHHNMMU B MapKe-
THHTE U peKIaMe.

[ToTeHIMaNbHBIX KIMEHTOB pasfpakaet, 4TO B OOpalleHMsX K HUM BCe
Jalje 3ByINT 3a60Ta KOMIIaHUM O COOCTBEHHOI BBITOfle U MHTepecax. JIak-
MycoBasg OyMa)kKa, C IOMOILbI0 KOTOPOJI 5 IPOBEPsI0 KaX/0e peKIaMHOe
coo01jeHNe, BRIpyYaeT MeHs y)Ke He HepBblil rof. Moil 0CHOBOIO/IATAIOIINIT
IPUHINII TIPY CO3JaHUM PEKTAMHOT0 MaTepuana — HIpojaBarh TONBKO Omu-
Kaiiemy gpyry min mame. IIpefictaBpre, 9TO KIMEHT — Ball OIUM3KMIL IPYT,
U OTHOCHTECH K HEMY COOTBETCTBEHHO.

Ecnu BBl mojiMaete ce6st Ha yHOTpebG/IeHNN C/IOB, HEYMECTHBIX B ceMeli-
HOM WJIM JPY>KECKOM KPYTY, BEPOATHO, Bbl HAPYIIM/IN 3TOT IPMHINII, U Balla
penyTanysa MOXKeT ocTpagaTb. HUKTO He TI0OUT, KOTa eMy 4TOo-/11b0 «BIa-
PUBAIOT», HO BCE C YIOBO/IbCTBMEM OOCYXKIAIOT XOPOIIIVe UEN U MHTEepPEeCHbIe
MIPOAYKTBHI C IPY3bAMU U POIHBIMMA.

OpHaxAabl MOA AaBHAA yyeHuua 1 ymTatenbHuua Jxkynu AnHa Wynby Havana
COCTaBNATb COOCTBEHHDIV CMMCOK PACCbIKN.

BoT cnoBa 13 ee HepgaBHEro NCbMa O TOM, KaKow 13 MOUX YPOKOB CTan AnAa Hee
CaMbIM LieHHbIM:

«fl Hauyana MCKpPeHHe VHTepecoBaTbCA TEMU JIOAbMU K3 CMUCKA PacCbUIKY,
YbW MPEefNnoYTEHMA CXOXKM C MOVMM. bonblue Bcero aeHer NpuHeCNo MHe npa-
BUNo Ixrma — nucaTtb, Kak 6yATO A 06paLlalocb IMYHO K OLHOMY YENIOBEKY,
a He K rpynne.

Ha ponb cobecegHuka naeanbHO MOAXOAMT MOSi MamMa — VMIMEHHO ee s Mpea-
CTaBMISAIO, KOTAA PEKOMEHAYIO MPOAYKTbI UKW MY O CBOUX yBredeHusx. Ecnn
A UYBCTBYIO, YTO MOV PEKOMEHAALUY UMK BbICKa3blBaHWs HE [/ Hee, TO nepe-
CMaTpuBalo CBOKO CTPATEruio».

[Kynu XnBeT B APYXKHOWN CeMbe U3 OAVHHAALATY YerloBeK U NpAMO 13 JoMa
BeeT akTUBHbIA 613HeC B MHTepHeTe. C MOMOLLbIO TPOWX CTapLUMX fAeTel OHa
NPOAAET KHUMY, YNPaBAeT KINEeHTCKAM CalToM, NpeasiaraeT TPEHUHroBble Ma-
Tepuanbl, 3aHUMaeTCA NaPTHEPCKUM MapKETVHIOM 1 faxe MPOBOANT CEMMHapbI
B NPAMOM 3dupe.
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Henornuubin npuem 4: pasgaBanTte matepuanbl
6ecnnatHo

OnyH M3 NMy4YIINX CIOCOOO0B BBI3BAThb TPAHAVO3HYIO BOJIHY BHUMAaHIUS
K cebe u cBOeMy OM3HeCy — pasfapuBaTh TO, YTO 3APABbINl CMBIC/ BETUT
mpozxaBarh. YeM Bblllle peasbHAs ¥ OLIYTHMAsl LIeHHOCTb JAHHOTO MPOAYKT4,
TeM JTydIlle OKKYTCs pe3yabraTsl. Hampumep, st mpeamounTao pasgaBarh Ka-
YeCTBEHHbIE U aKTya/IbHble MH(POPMAILIOHHbIC IPOLYKTHI (y4eOHbIe KYpCHI,
KHUTY, Bufieo U T.71.). IIpocToTa pacnpocTpaHeHus MHGOpManMy He yMa-
€T ee LEHHOCTH. VI peub He O PEKIaMHOM IIPOAYKTE: 51 TOBOPIO O LIeHHOI
U CBOEBPeMeHHOII A1 KMeHTa MHPOpMaLuy, KOTopasi IIOMOXKeT BaM 3aBoe-
BaTb €ro JOBepue.

Jlydiie Bcero 9TOT MPMHLMI WUTIOCTPUPYET PAacCKa3 MOEro HefaBHEroO
K/IMeHTa. YPOK, KOTOPBIII MOXKHO U3 HErO U3BJIeYb, IPYMEHUM IIPAKTUYeCKH
K 06011 6usHec-Mopnenmu. KiueHT paborarn B chepe HeIBIKUMOCTI Y YCIIEII-
HO IIpOfiaBaj JOMa, CAMOCTOATENbHO HAXOfs IOTEHLMA/IbHBIX ITOKyIaTesel
B MHTepHeTe. Brarofaps BbICOKOMY 00beMy IPOAaXX OH YCTaHAB/IMBAI PEKOp-
JiBI U IIPVBJIEKa/l BHYMAaHIe BCEX areHTCTB Ha KPYITHOM PEeriOHaIbHOM PBIHKe.
OH cripocni MeHsl, KaK JIydille BCEro MPOABUIaTh CBOJ HECTAHJAPTHBIN IIOJ-
XOJI Cpeiy IPYTYX PUENTOPOB. S I0COBETOBA CO3IATh HA OCHOBE €ro IIOIXO/A
00yuaommit Kypc, U Mbl IIPUHSUIUCD 3a Aeno. HeckonbKo MecALeB Mbl TIIA-
TeJIbHO JOKYMEHTVPOBa/IM ero 6usHec-npouecc. Korma o6ygarormit Kypc 6b
FOTOB, K/IMEHT MCIIBITa/l HeBEPOSITHYIO TOPHOCTD 3a CBOe TBOpeHMe. B aTtom
Kypce IOLIATOBO M3/IATaliCh BCe CTARMM MPOLecca OMEePAaTHBHON MPOJAXKH
JIOMOB B pe3y/IbTaTe CaMOCTOSITENBHOIO MOMCKA ITOTEHINaTbHBIX KINEHTOB
B MHTepHeTe. [Ipy yMeIoM BOIUIOLIEHNI OH CTOMI TBICSIYU IOJIAPOB.

Torga s oropomwn KIMEHTa HEJTOIMYHBIM IIPEMIOKEHMEM — CKasall,
YTO IIOpa pasfiaBaTh MaTepuas OeCIVIaTHO.

Kinuenr ynupancs.

ITo mpaBpe TOBOPsI, s1 He MPERYIPEKAAL €r0, YTO HaMepeBajICs MPefyIo-
JKUTB 9TO M3HAYATBHO, JO OKOHYAHNS paboThL, — Befb ecu ObI OH IIOHMMATT,
YTO MBI CO37AeM [JIsI KOTO-TO «XaJIsIBY», TO He Cfelan Obl MaTepuan fOCTa-
TOYHO ITyOOKMM U LieHHBIM. OH MCKpeHHe cOOMpascs IpojaBarh CBOIL Kypc,
OXMJas, YTO OH CTaHeT HOBBIM MCTOYHMKOM JOXO/a; HO Y MeHs MMeJIcs 6oree
MacIITabHbI 3aMbICeTL.

5] mocoBeToOBas pasgaBaTh LEHHBIN, TIATENBHO PaspabOTaHHBI IPORYKT
u 6rmarogapsi 9TOMY HaXOQWUTh IOTEHI[MATbHBIX K/IVEHTOB, 3aPEKOMEH/JOBAB
cebs1 KaK BBICOKOK/TACCHOTO KOHCY/IBTAHTA ISl Ype3MEpPHO 3aHSITBIX U MeHee
s dexTuBHBIX puentopoB. COITaCHO MOEN TeOpUM, JOBOIBHO JIETKO HOJY-
YNUTh MIMEHA, 9MIeKTPOHHBIE afipeca U TeleOHBI Y IOTeHIMAIbHBIX KINEHTOB
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B 0OMeH Ha KypcC LIeHOI1 B TBICAYM HOJ/UIAPOB. Pasymeercs, ocTaBajics puck,
YTO PUSITOPBI IIPOCTO BO3BMYT KYpC O€CIUIaTHO M BOCIIONB3YIOTCA MM Ca-
MOCTOSATE/IbHO, He 00palllasch K HaM 1M HIYero y Hac He mokymnas. Ho s sHa,
YTO JyIA 9TOr0 MM IPUIUIOCH OBl TIIATEIBHO IITYAMPOBATb MaTepUasbl,
a OOJIBLIMHCTBO JIIOfiil He MI00AT WM He YMEIOT KPOIOTINBO TPYAUTHCSI —
OHJ OXOTHEE BBIINUIIYT YeK.

Knuenr crosan nepen Boibopom. OH XOTen IpofaBaTh Kypc, a 1 — pas-
IaBaTb OecruiaTHO. PelleH1e 0CcTaBaioCh 3a KIMEHTOM, U OH IIOIIPOCUIT MEH:
IIOMOYb €MY C ITPOfIaKeil BOITPEKU MOEMY NIPEeIOKEHMIO.

Ha ToT MOMEHT OH He ObLI TOTOB PUCKOBATb.

KrnyeHT npopan cKoIbKo-TO 9K3eMIUIIPOB 1 3apaboTal HECKOIBKO THICAY
nonnapoB. OgHAKO BbIPYYKa He CTOMJIA BIOXKEHHBIX yCHaMit. Mbl He MOITII
Pe3KO BOpBATHCSI HA MIEPEIO/THEHHBII PHIHOK 00y4UeH sl B chepe HenBIIKIIMO-
cTi. YOenuTh JIIofiell KyIUTh KYPC 0Ka3ajoch He TaK-TO MPOCTO, ¥ HAM 4acTo
OTKa3bIBAJIN.

Torzia MBI peln/IN UCTIBITATh MO0 CTPATETHIO.

JoCTymHBII i1 CKaYMBaHMUA KYPC HEMENJIEHHO PAacIIpOCTPAHMIICA 10 MH-
TepHeTY, C/IOBHO JIeCHON mo)ap. ThIcAuM TO/b30BaTenell 03HAKOMMUINCH
¢ 67ecTAMM TBOPYECKMM MOAXOJOM MOETO K/IVMEHTa, ¥ MHOTVe 0OpaTiIich
K HeMy 3a KOHCynbTanueil. OH OBICTPO CTaJI IPU3HAHHBIM 9KCIIEPTOM HapaB-
He C CaMbIMM VIMEHUTBIMU TPy Ha PbIHKe HegBIOKMMOCTH. CaMoe MpUATHOE
B IIOJIOXKEHMH 9KCIIEPTa — BO3MOXHOCTb OpaTh OOJIbIIle IeHeT 38 CBOE BpeMsl.
BeIACHUB TUIVYHbIE TOTPEOHOCTY UMTATeNell, Mbl CTalU IIpeIarath Kade-
CTBEHHBIE KOHCY/IbTAL[UY, Pa3paboTaHHble Ha OCHOBE OT3BIBOB. BCckope Mbl
003aBe/IICh COTHAMMU KIVIEHTOB ¥ €XeMeCSAYHO BBICTABILAIN CYeTa Ha JIecAT-
KIM ThICAY [o/U1apoB. KOHEYHO, caMy K/IMEHTBI TaKXKe IOCTUTAIM BBICOKMX pe-
3y/IbTaTOB.

BeiBon? CospaBaiiTe IpeBOCXOHBIN MH(OPMALVIOHHBI IIPOAYKT U pas-
HaBaiite ero 6ecnaamHo.

Bonbuie mcropuit o cuae 6eCIyIaTHOTO pacHpOCTpaHeHMs BBl HaiifjeTe
B I7aBax 34, 43 u Ipyrux.

B ocranpHBIX pasfienax KHUTY PeYb UET O CO3[JaHIM U PACIPOCTPaHEeHUN
KaueCTBEHHOTO KOHTEHTA, HO YYTHUTe, 4TO OeclylaTHOe pacHpoCTpaHeHre —
3TO NMPaKTUYECKN BCErfia OT/IMYHAsA CTPATeryus MOKMCKA MOTEHIMAMbHBIX KIINU-
€HTOB, 0COOEHHO eCIIY Balll IIPOAYKT 00/IafjaeT BBICOKOI OIIyIaeMOll [ieHHO-
CTBIO.
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[naBa 6 HenornyHoe noBefeHne — OTINYHOE MapPKETMHIOBOE CPeACTBO

HenormnyHbin npnem 5: no3BonAanTe KNneHTam
obLwaTbca Jpyr C Apyrom

MHorux OM3HECMEHOB IPMBOAUT B Y>Kac caMa MBICIb O TOM, YTOOBI
UX K/IMEHTbI 001annch MeXAy coboii B uHTepHeTe. Ha Moil B35/, Ipobiema
He B K/IVIEHTAX, a B IOJINTHUKE ¥ YPOBHE CepByCca 00CyX/JaeMbIX KOMITAHMUIL.

JpyruMu cnoBami, IO-HACTOALIEMY BOIIPOC 3BYYUT TaK: YTO BBI XOTUTE
CKPBITH?

HpaBurcst Bam 9TO MM HeT, KIMEHTBI OYAYT 00CY>XIaTh Bac, Balll MIPO-
LYKTBI ¥ CBOe K HUM oTHouleHye. C Ballleil CTOPOHbI pa3yMHO IIPEIOCTaBUTb
UM IUTOLIALKY A/st 00CysKaeHys. Jydiie Bcero MMeTb GOPYM, 3a KOTOPBIM JIeT-
KO CJIEIUTD, ITle Bbl MOXKETE OTBEYATh Ha COOOIEeHN.

Ecnu Bbl OyzieTe [eiicTBOBAaTh OTKPBITO ¥ He HPATATb CBOM HELOCTATKIL,
dopyM cTaHeT OCHOBHBIM IIOJIEM [EATeIbHOCTU II0 YKPEIUIEHMIO JOBepys
K/IIEHTOB.

Tako’t OfXOJ TT0/Ie3€eH MPAKTNIECKN B TI060M On3Hece.

Ceropsst mpotiie IIPOCTOrO OTKPBITh GOPYM, Ifje KIMEHTbI CMOTYT 06CYX-
[aTb BV IPORYKTHI U1 ¥IX UCIIONIb30BAHNE, — HAIPUMEDP, CO3[aTh CTPAHULIY
U1 IOKJIOHHUKOB Ha www.facebook.com.

Ecnu BaM yacTcst Co3aaTh IUIOMIAZIKY /ISl aKTMBHOTO 0OCY>KIAEHMsI CBOMX
MPOJYKTOB M YC/IYT, BB O/Y4NTeE IPEVMYIECTBO, KOTOPO€E YKPEINT Bally pe-
IIyTalMIO B Balleil PhIHOYHOI HUIIIE.
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