laBal
KOHTEHT BCEMOTYLLMK

[Toyemy /rofy ¥ KOMITAHUY IPUXOAAT B MHTepHeT? HeT, oHM 9TO
[eNIaloT He JIsl TOTO, YTOOBI YOUBATh BpeMs. Y Ka’k[Oro BIIOJ-
He OIIpeJie/ieHHas 1ie/ib: POCT HOMY/ISAPHOCTY, POpPMUPOBaHNE
JIOSIIBHOCTH K OpeH[y, yBelnnueHue I1c/ia CTOPOHHMKOB U TaK
panee. [lmo6anbHass ceTh IpeOCTaBUIA MPOBOMY PbIHKY TaKye
BO3MOXXHOCTH, KOTOpbIe eMy eltje 20 jieT Ha3a farke He CHUJIUCD.

KonkypeHnusa ns odnaiiH-KNM3HU ITAHOMEPHO Mepela
U B OHJIAJH. Bce cpa)karoTcs 3a OfHUX ¥ TeX Xe K/IMEHTOB, YN-
Taresiel, TapTHEPOB, CTOPOHHMKOB. O6IecTBEHHOE MHEHIIE YoKe
obpeTraet MHble OYepTaHus. VI 613Hec HauMHaeT 6OPOTHCS 3a Ta-
KO€e 00IIeCTBEHHOE MHEHIE.

C/10BO «KOHTEHT» ABNIAETCA AJIA MacCOBOI ayAUTOPUN HO-
BBIM. UTOOBI He OTATOILIATH BAC AMEPUKAHCKUMI C/IOBEYKAMU —
CKa>XXy IPOCTO: 9T0 MHpOpMaIMs. A OHa, KaK BCe 3HAIOT, IIPAaBUT
MupoMm. Uem KauecTBeHHee Bala MHbopManus, TeM 60mblie
K cebe BHMMaHU BbI IIpuBjIeKaeTe. YeM 60/blile KayeCTBEHHOI
MHpOpMaLNM, TeM OBICTpee YBeTNIMBAETCS Ballla Ay AUTOPUSL.

Pagy mHTepeca MpoOANTECH 1O CylepMapKeTaM ObITOBOII
TeXHUKM ¥ MO0O0O6IaiiTeCh B Ka>K[JOM MarasiHe ¢ OGHUM KOH-
cynbTaHToM. ITocie IpOXOXK/IeHN sl MUHUMYM IISITU TOPrOBBIX

vvvvvvvv aa Aaaa—aa

FOHCK By BHAM TS FOKFO—TOHI It OoKa3aAcA0oAee-3a00T
JMBBIM 1 JJa/l BAM MaKCUMaJIbHO Pa3BepHYTYI0 MH(OpPMAINIO.
B cnepyrommuit pas Bbl, CKOpee BCero, cHadaaa oOpaTuTech
VIMEHHO K HEMY.
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B mHTepHeTe BCce MPOMCXOAMUT TaKMM ke obpasom. Bamr
CaiiT — 3TO aHAJIOT CynepMapKeTa, MHGOpMAIVA Ha caiiTe —
3TO KOHCY/IbTAHT. [loceTnurenu npoipyTca 1o HeCKOIbKMUM Cali-
TaM, CPaBHAT Ka4ecTBO MHPOPMALUN 1 B CIIeAYIOLINil pa3 Oy-
IyT HaBeIaTh TOMBKO TeX, KTO IPeJOCTABIII Harboiee TIOTHbIe
U TIOJIe3Hble JaHHBIE.

Bam pecypc — cymepMapkeT 6ecriaTHON MHpOpMaIUN.
W ecnu BBl XOTUTE HAIIPAaBUTD MOTOK 1ie/IEBbIX I10/Ib30BaTesel
MMEHHO Ha CTPAaHMIIbI CBOEro IIPOEKTa, 3a/jyMaiiTech 0 Kaye-
CTBe U IIEHHOCTH eT0 KOHTeHTa. BcriomHMTe cebs, Korza ucKamm
B IHTEPHETE OTBETHI HA Pa3HbI€ BOIPOCHI — BbI MOy Ya/lIN Y/IO0-
BOJIbCTBME OT MaTepuasa, KOTOPbI MPefOCTaBU/I CAMBII IIOJI-
HBI 1 TIOKa3aTenbHbIN oTBeT? Jla. 910 6bIM0 «Bay!» A Kak BbI
OTHOCHU/INCH K CTaThsAM-IIyCThIIIKaM? «Dy!»

Sl He roBOpIO O MpOJAIUIMX TEKCTAX, OINMCAHMAX TOBAPOB
u ycnyr. Hamr pasroBop B 9T0it KHUTe HOJzET 0 60/1ee MacuITat-
HBIX Bell]JaX — O «IIPOKA4YMBaHUM» PeNyTaluy U LIEHHOCTH Ba-
mero 6peHpa 1A aygutopun BecemmpHoi mayTuHel. A 06 3TOM
TOBOPAT He OT3bIBBI K/IMEHTOB, He BAIllM C/TaIK/e TIECHH, a Kade-
cTBO MH(OpPMALNHM, KOTOPasA HAXOAMUTCA Ha CTPAHMIIAX BAIINX
pecypcos.

Crpocute y TOJTKOBOIO MHTEPHET-MapKeTO/IOTa, 4YTO Ceroj-
Hs IIOMOXKET BaM 3aBO€BATh IOINY/IAPHOCTb B MHTEPHETE, I OH
oTBeTUT: «KadecTBeHHBII KOHTEHT». BOT TONIBKO C/IOBO «Ka-
4eCTBEHHBII» O4eHb abCTPaKTHOE, 0O HeT B MHTEPHET-Cpefie
ycranosneHHbIX 'OCTos. I'maBHblil cyfibs — unTarens. B aToi
KHIUTEe MBI C BaMu OyfleM yYUTbCA CO3[jaBaTh KOHTEHT Pa3HOTO
dbopmaTa, KOTOPBIN CMOXKET YIOBNIETBOPATD MH(YOPMAIIMIOHHBIE
HOTPeOHOCTH Ballleil 1ie/ieBoit ayauTopun. V gemarp 9To 1o ca-

MOMY BBICHISMY DA3PANY

HHH Hava’ia, 4TOOBI BBI IMOIy4Ynian 1mmpeacraBjacHne 000 Bcex
IIpeNeCcTAX KOHTEHTA, IIpejaraildo paCCMOTpETb BO3MOXHOCTH,
KOTOpbI€ IT€pEN BaMU OTKPbIBAIOTCA.
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KT0 CKasan, 4To KOHTEHT — 3T0 peKiama?

Il HadaIa aHEeKIOT B TEMY:

Ha cnepylowmii aeHb nocie KoHuepTa B HEGObWOM aMepPUKAHCKOM
ropojAe M3BECTHbIM CKPMUNay BPbIBAETCA B pefaKLuio MECTHOM rasethl
U C THEeBOM 00pallaeTcsi K rMaBHOMY pefaKTopy:

— fl TpUKABI TOBOPMA BalieMy OCTONI0MY-PenopTepy, 4TO Urpat Ha CKpun-
Ke camoro Ctpaguapu! A B rasete 06 3TOM He CKasaHO HW cnoBa!

— Ecnun Baw 3HaKoMbIi rocnognH CTpaanBapu Xenaet peknammupoBaThb
CBOK NPOAYKLMIO, NYCTb NAATUT N0 AECATb J0/IAPOB 3@ CTPOUKY!

HepmaBHO 5 CTONKHY/ICA C MHEHMEM, YTO KOHTEHT — 9TO PeK-
JTAMHBII MHCTPyMeHT. C TaKUM >Ke yCIIeXOM PeKIaMoil MOXXHO
Ha3bIBaTh BCE€ YTO YTONHO, THAe YIOMMHAETCA MM KOMIIAaHUA
UV Ha3BaHUE ee IPOJlyKTOB. BepHO 11 TaKoe yTBep)K/leHune?

PexnmaMa, ecyy ccpImaThCsl HA TUTAHOB TOTO Jie/Ia, MMEET Iie-
JIBIO TIpOfiaTh ToBap. Korpa Bbl CTalKMBaeTeCh C IPOBAJIOM CBO-
€Jl peK/IaMHOM KaMIIaHUM, 9aCTO OT MCIIOJIHUTEJIEN CIIBbIIINTE
B ompapaaHye Gppasbl Bposie «Imo denaemcs 0N NoCmpoeHUs
UMUOHA, PEKTAMUPOBATND HYHHO NOCIOIHHO, Pe3YIbIam 6CKo-
pe npudem». YT0 MOXXHO CMeJIO aCCOLMUPOBATD C MBIC/IBIO «3d-
naamume Ham euje 0eHez».

EcTb Macca mpuMepoB yCIIENIHBIX PEKTaMHbBIX KaMIIaHUIL.
W BbI fyMaeTe, 4TO KOMMepUYeCKe CTPYKTYPbl, COpBaBIINe KYIII,
paccYMThIBAIN UMMUIKeM 3aHATbcA? Het, oHn xorenu 3apabo-
TaTh JIEHbI .

IlocTpoenne nMupxa — 9TO y>ke He peknama, a PR. Konrenr
37lech BBICTyIIaeT B KauyecTBe OJHOI0 U3 MHCTPYMeHTOB PR, nme-
IOIIETro I7I006a/IbHBIN XapakTep Bo3aeiicTBuA. M BOT TyT cpasy
PacCTaBIAIOTCS BCE TOYKM HAJ| «E€»: KOHTEHT — 9TO MHCTPYMEHT

WWWOXH-
€/IbHO CKa3bIBA€TCA Ha POCTE IIPOJaXK. EctecTBeHHO, ecny MbI

TOBOPUM O IOCTOIIHOM KOHTEHTE, a He 0 KAKOM-TO MHpopMaiu-
quHOM (acTdyne, BHIOpachIBAIOLIEMCS B MHTEPHET-TaTAKTUKY
d KOCMIUECKOI CKOPOCTHIO.
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M3y4as Balll KOHTEHT, ayAUTOPU:A IOy4aeT IpefCcTaBIeHe
0 LIEeHHOCTAX KOMITaHWY, €€ TOTOBHOCTY BECTY JUAJIOT C LIe/IE€BO
ayAuTOpUel! 1, B KOHIIe KOHIIOB, O IIPOSIB/IEHN 3a00THI K HYXX/IaM
U TIOTPeOHOCTSAM, He CBS3aHHBIM C NIPSIMBIMU 3aTpaTaMy JieHer.

3a pek/naMy HYXXHO IIaTUTb. Vl o4eHb [OPOTO IJIATUTD.
A KOHTEHT BBl MOXKETE CO3JJlaBaThb CBOMMU PYKaMU, B IPOTUB-
HOM CJTy4ae — IIOpyd4aTb 9Ty PYHKUNIO KOHKPETHBIM COTPY[-
HIKaM WIM CTOPOHHUM clielilyanucTam. IIpy aTom HUKTO He ro-
BOPUT, YTO HY>KHO OTKa3blBaThbCs OT peKnaMbl. [IpocTo cremyeT
1A ce6s1 pacCTaBUTD AKLEHTDI M IPaBUIBHO CTPYKTYPUPOBAThH
MONIUTHKY IPOABIKEH) A KOMIIAHUM 1 €€ IPOJIyKTOB Ha PbIHOK.

Korpa 3amyckasnach Ha pbIHOK IOflaMM O>KNfIaeMasl KOMIIbIO-
tepHas urpa Diablo III, kak TakoBas mpsiMasi pekjiaMa OTCYT-
cTBOBaza. 3aTo OBITIO MOUTHOE MHGOPMAI[MOHHOE BIMBAHME.
CHayasia oAB/IAICA POTOKOHTEHT, C IIOMOIIIbI0 KOTOPOTO ay/iu-
TOPMIO 3HAKOMIIN CO CKpMHIIOTaMy 13 urpsl. [loroM mpencras-
JIANMY XapaKTepUCTUKY NepcoHaxell. Ilepen cammm samyckom
UTPBI HPOBOAMIOCH TECTMPOBAHIUE.

TeiiMepbl caMy TPOZIBUTA/IN Ha PBIHOK MHPOPMALIIO 06 9TOI
urpe. I'oibl O>XXMAaHMA ¥ IPOJYMaHHbINI KOHTEHT-MapKeTUHT
ciienany cBoe feno. Virpa pasonnrach saBUSHBIM THPaXKOM, Jake
II0 BeCbMa HeCKPOMHOI1 IjeHe. O6 9TOM MBI IIOTOBOPUM HEMHOTO
nosxxe. Celfyac IpOCTO X04eTCA OTMETUTD JPYTroOil MHTEPECHBIN
(daKT — Torja MHOTIE )KE€HBI «IIOTEPS/IN» CBOVX MYKell, pelInB-
MIMX BCIIOMHUTD JJ€TCTBO 32 KOMIIBIOTEPHOI UTPOIL.

B aT0I1 KHUTE MBI C BAMY M3y4YUM Pa3/IN4YHble BU]Ibl KOHTEH-
Ta, C IOMOILbI0 KOTOPBIX Bbl CMOKeTe IIOCTPOUTD MOHOIUTHYIO
pemnyTanmio CBoero 6peHza nepey yAuBIeHHo my6nmkoit. M ata
penyTanysa NpeBpaTUTCA B HACTOALINIL 30/I0TOV aKTUB, IPUHO-
CAINI yBakKeHMe U IeHbI .

YCKOpeHWe pocTa NoceLaemMocTy

[l Havanma Xo4y oOpaTuTh Ballle BHMMaHMe Ha C/Ie/ YOIyt
MOMEHT: 4eM 60/IbIlle Ha CTPAHNUIIAX BAILIETO pecypca MoMe3HOTo
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KOHTEHTA, TeM BBIIIIe Y Hero OyZIeT oCeaeMOCTb. 3/1eCh T0TMKa
npocras — 10 crareri, oTBeyaromux Ha 10 BOIIPOCOB, TyYllle IATH
cTarell, 0OTBEYAIOUIMX Ha IATH Bopocos. Ho 3To ¢ konnyecTsen-
HOJI TOYKY 3pEHM .

Ecnu nepeiitn X BOIpocy KadecTBa, TO NATh KaueCTBEHHBIX
cTareil MOryT ObITh 3¢ dexkTuBHee 10 mocpencTBeHHbIX. Ha-
IpalIMBAETCA IPOCTO BbIBOJ: MOAPYKUTE KOMMYECTBO C Ka-
4eCTBOM, ¥ Balll pecypc IO LIKaje MOMyIApHOCTY OyfeT mocTe-
IIEHHO NPOJIBUTaThCs TOIbKO BBEPX.

IToceTrurenn, KOTOPBIN OCTANCA JOBOJIEH KauyeCTBOM Ballell
MHPOPMALNN, MOXKET IOJIe/IUTHCS CCBIIKOI CO CBOMMM APY3b-
AMU B COLMA/IbHBIX CETAX MM OTIIPABUTH €€ IO APYTUM KaHa-
naM cBsi3u. YeM 6osbliie Takoit MHGOPMALVI, TEM BbIIIe 001ast
rmocenraeMocTb. Ka>kapIil HOBBI 0ny6JIMKOBaHHbU7[ MaTepua
HpUBJIeKaeT Bce 00blile ¥ O0IbIlle TIOCeTUTEIEN.

Korpa HOBIYOK OKa3bIBaeTCs Ha CTPAHMIIAX BAIlleTO pecypca
U BUIUT, CKOJIBKO Ha HEM BCEro MHTEPECHOTO, LIeHHOTO U 110JIe3-
HOTO, — OH MOMEHTAJIbHO JOOABJIseT Balll CAIT B 3aK/Ia/IKV MJIN
MO/ IIVCBIBAETCS Ha er0 OOHOB/IEHNA (€C/IY eMy NIPeOCTaBIIsIeT-
Cs1 TaKasi BOSMOYXKHOCTD).

S HuKorga He MOHMMAJ KOMIIAHMY, KOTOpble OTPAaHNYNBa-
JINCh KaKVM-TO MYHMMA/IbHBIM NTAKETOM SIKOOBI IIO/IE3HBIX CTa-
Telt (Kak mpaBuiIo, He 60IbIIe lecsiTH). [TaBHOE, «ITOOBI OBITON.
IoceTuTenp 3axoQuT Yepes MecAL-PYTroil K BaM B TOCTH CHOBA
U BUIUT, 9YTO TaM HIYETO He TIOMEHANIOCh. Bonpoc — 3adeM emy
CI0fla BO3BpallaThcA B caefyomuii pas? Cauraiite — Bbl IIOfia-
puIy eMy 6eCIIaTHBIIT OMJIeT B TOCTM K KOHKYPEHTaM.

OpuH U3 MOMX K/IMEHTOB Ha MPOTSAXKEHUU TOfla HAIIOTH AT
CBOJI KOPIIOPAaTUBHBIN CaliT PasNMYHBIMU I10/IE3HBIMU CTAThA-
Mu. B kaXxjoit 13 HuX 6bl/Ia CCBIIKA Ha APYTYIO, IO/Ny4anoch
cBoeobpasHoe ABIDKeHNe 110 Kpyry. Obliee KOMNYeCTBO Mare-
puana y>xe npesbiutano 200 crareii. IIpy MUHMMaIbHBIX BIIOXKeE-

HIAX B PACKPYTKY €I0 pecypc OB CPeA MIAepOB HOMCKOBOI
BBI/Ia4M 110 HY>KHBIM K/TI0YeBBIM c710BaM. IloncKoBbIe crcTeMbl
OTHAIOT NpefINIouTeHNe pecypcaM, B KOTOPBIX COCPELOTOYEHO
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MHOTO KOHTeHTa. [lo ux MHeHMIO, TaKye UICTOUHMKM IIPeJCTaB-
JIAIOT /IS TIOCETUTENIEN GOMBIIYIO [EHHOCTb.

Ho onaTtp BepHeMcA K PasTOBOPY O KadeCTBe M KOnude-
CTBe — eCJIY XOTUTe, YTOOBI JII0AY K BaM BO3BPALIa/INCh CHOBA
¥ CHOBA, Ka)K/IbIJ1 Balll MaTepyasl HO/IKEeH ObITh /IS IIOCETUTe-
7151 Ha BeC 30710Ta. MHorue unraTenu moero 6ora «Kommpait-
tuHr ot A o 10» (www.blog-kaplunoff.ru) 6ykBanpHo B HeM
«HOYYIOT» VI HAYMHAIOT CBOJI IeHb C €T0 IOCeNleHN A — 00 3TOM
OHM MHE IUMIUIYT B MMCbMaX ¥ KOMMeHTapuAX. Ecnm y Hux xTo-
TO CIIPOCHUT, KaKoil 6/I0T 110 KONMPANTHHTY OHM IOPEeKOMEH-
IYIOT, KaK BBI IyMaeTe, YTO OHM OoTBeTAT? VI cHOBa pocT moce-
[aeMOCTH. ..

YKpenneHue NosnbHOCTU K 6peHay

bblo BpeMs, KOrja s 3aHMMAJICS CO3TGaHMeM KOHTEHTA JJIs

KopIropaTupHoro 6yora mourosoro cepsuca Unisender. Mbr

C IepYOAVYHOCTBIO OffVH Pa3 B HeJle/I0 Iy O/IKOBa/IN MaTepyall

10 BOIIpOcaM e-mail-MapkeTyHra 1 pacpoCTpaHsIIN CCBIIKA

C HIOMOIIBIO COLIMAIBbHBIX ceTell. [I04TOBBII cepBIC ObIT Ha CITYXY,

OH ITOCTOSTHHO IPeJOCTABJIA/ YNTATE/IAM LIEHHYI0 MHPOPMALMIO.
Bot Bcero muib HECKO/IBKO Ha3BaHMIL CTATell.

— 78 nocnosuy, npo e-mail-mapkemume.

— Kak mecmuposamv dopmy noonucxku?

— 8 ognatin-cnocobos npusneueHus nOONUCHUKOS.
— IIpasuno «60-80 cumeon06» 0715 e-mail-nucem.
— 10 xoHmenm-udeti 015 8auiux e-mail-paccoiniox.
— Tunonoeus nposanvHoLx mem e-mail-coobuseHuii.

— 58udos nucem, u3-3a KOmopuvlx vl mepsemnie NOONUCHUKOB.

HPI/I IIOATOTOBKE 3TUX cTaTell MbI CTapajncCh COoYeTaThb IBa
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a¢ddexTBHBIMK U 3apabaThiBaTh Oosblle geHer. OHY 000N
XUTpbIe JTOBYIIKM ¥ HEe JOIYCTU/IM MHOTOYMCIEHHBIX Paclpo-
CTpaHeHHBIX omNO0K. OCcOOEHHO 3TO OBIIO MONTE3HBIM [
II0/1b30BaTesNell, KOTOpble TOMBKO Ha4MHAMN CBOE 3HAKOMCTBO
¢ e-mail-paccpinkamun.

«'pak/jaHe» COIMANbHBIX CeTeil HAOTIOIaMM MOCTOSTHHOE T10-
sIBJIeHVIe HOBBIX MaTepuasioB, OHY Bujeni, Kak Unisender Habu-
paeT 060poThL. [lajke ecriut OHM ceifyac He HY>K/AAal0TCA B e-mail-
pacchlIKax, TO TOYHO OyAYT 3HATh, KyJja UM OOPaTUThCS, KOTfa
B 9TOM BO3HMKHET HEOOXOIMOCTb.

Korza BbI Ha CTpaHUIIAX CBOMX PeCypCcOB IyOIMKyeTe LjeH-
HBIII KOHTEHT U JleJIaeTe 9TO PEry/IsApHO, BbI CTAHOBUTECH 3aMeT-
HbIMU. [lepBble KOMMEHTapUMU, CCBUIKY, OOCYXKAEHNA — U BbI
IpeBpalaeTech B IOTHOLEHHOTO YYaCTHUKA NHTEPHET-CO00-
niecTBa. Jlanpiie Bce 3aBUCUT OT Balllell aKTUBHOCTH, IIpeJaH-
HOCTM IIe/IN VI OPMEHTAI[Y Ha KauecTBO.

®umka B TOM, YTO BBl YKpeI/ifeTe JOANbHOCTb K OpeHay
[laXke TeX J0fieil, KOTOpble Ha TEKYI[UII MOMEHT He SBSITCA
K/IMeHTaMu 1 nokymarensmu. Ho oHu 6yayT Beerga o Bac mom-
HUTBD U TIPY [IEPBOIT HEOOXOAMMOCTH 00paTATCs K BaM. [IpuBOXY
IpyMep — y MeHs ecTb ToBapuiy o cetu Facebook — Muxa-
un Jemypus. OH aKTUBHO BefieT KOPIIOPATUBHYIO CTPAHUILY
cuMbepononbcKoro Takcu «Ait, Mmonogen!». [IpoBogut onpocsr,
IpUIJIALIAeT H0/Ib30BaTeNell CHAThCA B PEKIIAMHBIX POIMKAX,
menutcs nHbopMmaimeit 06 ncropun takcu. S 3Haw, 4TO, KaK
TONBKO OKa)Xkych B Cumdepornore, 6ymy BbI3bIBaTbh TaKCh «Alf,
Mostofiet!», y MeHs yyKe MOsAB/IAETCS IOA/IBHOCTD K OpPeHNY, XOTA
51 ellje HU a3y He CUZeN B CaJloHe uxX aBToMo6meit. [Tpnyem Mu-
Xau1I He peKJIaMMUpyeT TaKCH, a HPOCTO AeIUTCA MHTEPECHBIM
KOHTEHTOM ) CTapaeTcsl ObITh I0JIE3HBIM /1A CBOEI ayUTOPUNL.

Co3naHue cTaTtyca 3Kcnepra

HCHHOCTI) «IKCHEPTHOCTN» C ITOAB/IEHNEM MHTEPHETA BO3POC/Ia

B pa3bl. brarogaps TeXHN4eCKOMY IPEeBOCXOACTBY ITI00ATbHO
ceTy Balla reorpadus Tenepb He OrpaHIYeHA TOPOLOM IIpeObI-
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BaHMA. Bbl OTKPBITBI BCeMy MUPY, HUKAKMX IpaHuI] (pasBe 4To
TPaHUIIBI Balllero BOOOPaXKeHM ).

Bamra akTMBHOCTB, Ka4ecTBO NyOIMKyeMOro MaTepuaga —
3TO IJIABHbIE KPUTEPUY, KOTOPbIE ITO3BOJIAIOT ayAUTOPUY UH-
TepHeTa aCCOLMVPOBATh BAC C 9KCIIEPTOM. A 9TO aKTUB OT/Ie/Ib-
HOTO MOPAJKa — BaCc HAYMHAIOT LIUTUPOBATD B APYTUX MeCTaX,
y Bac 6epyT MHTepBbIO 610Tepbl, BaC IPUIJIAIIAIOT BHICTYIIUTD
Ha BeOMHapax, OHJIANH-KOH(pepeHINAX, K BaM 00paIlaioTcs
32 KOMMEHTAPVAMIL, IIPeJIaraloT CTaTh aBTOPUTETHBIM WICHOM
XKIOpU Ha TeMaTMYeCKUX KOHKypcax 1 T. 1. VI Besze Bac mpep-
CTABIIAIOT KaK 9KCIIEPTa, a TAK)XKe OCTAB/IAKT CChIIKY Ha Ball
IPOEKT.

Ho i Bcero 3TOro HyXXHO yHenATb BHUMaHMe KOHTEHTY.
HaBepHska Bbl 3HaeTe Anekcanjpa JlepeBUIIKOTO — 4eroBeKa
C MOTPsACAIOIIEl SHEPTETUKONM M OY€Hb 3a>KUIATENbHBIM MBbILI-
nenvieM. CerofHs 9TO Of{MH U3 «TUTAHOB», KTO 3a/iaeT MOJLY TeMe
npopax. Eme 6ynyun 3eeHbIM MeHeI>KepOM IO IpOfakaM,
s y4mics 1o ero KHuraw, «IlIkoma npogax»* cTana B cBoe Bpe-
Ms 111 MeHs 3HaMeHIeM — IOTpscalolee coueTaHne 6a30BbIX
3HAHMI ¥ TBOPYECKOI MMIIPOBM3ALIIA.

Ha caiite Anekcangpa (www.dere kiev.ua) ectp pasgen «bu6-
NMOTeKa», IhAe cobpaHa OrpoMHas KOJJIEKI[MS MaTepuasoB
no npogaxaMm. OH co3flaBazicd B KayeCTBe JOIOTHUTEIbHO
MOAIIEP>KKY [/ YYaCTHUKOB TpeHMHroB JlepeBunkoro. Ecre-
CTBEHHO, C HUMU MOXXeT CBOOOJHO O3HAKOMUTBCA Ka’K/|bIi
Xemaoomuil. Bel ynrtaete, cMoTpute u GopMupyere MHEHUeE
06 Anexcanppe. Jla, ceityac OH «3Be3fia», HO «3Be3laMI» He POK-
[AI0TCA — HAYMHA/IOCh BCe Fopasfio paHblle. I mompocun Anek-
CaHJpa MPOKOMMEHTHMPOBATh MJIEI0 CO3LaHM 3TOTO pasfjerna
Ha CBOeM caiiTe. VI BOT 4TO OH OTBeTWI:

«B 1996 rogy A 04eHb HacTO BbIHYXAEH OblN OTNPABAATE UHTEPECHbIE
cTaTbM MOMM KnueHTam no dakcy. K 1998 roay mHe 310 Hagoeno.

MMeHHO And KOMOOPTHOrO A0CTYNa MOUX KIWEHTOB K NONE3HbLIM TeKCTaMm

(4yMM M MOMM) A CO34an CBOW NepBbIA CauT.

* Jepesuykuii A. lllkona mpopaxk. — M. : ManH, ViBanos u ®epbep, 2012. ITpum. peo.
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JleT aecsiTb Hazaj Mbl C TOBAPULAMMU PELIUAN MOKOHYUTb C MUPATCTBOM
¥ OKONO MOJYroJa BeNM MHTEHCUBHYIO MEPENUCKY C aBTOpamu, 3anpa-
WMBas MX paspelieHne Ha penybauKkaLmio. Mo3ToMy 5 04EHb FOpXKYCh
CTPOKaMu Ha caiite — “lybnukyetcs ¢ Nto6e3HOro paspeleHns aBtopa’.

Ecnu Bac mHTepecyeT TeMaTuKa MpoOJaXX, UCKPEHHE PeKo-
MEeH/IyI0 BUPTyanbHYyI0 61bnmoreky Anekcanppa JlepeBuiko-
ro — B Hell MOXKHO XMUTb U yunutbcs. [lonpaBouxa... He mpocto
YYUTbCS, a ellle ¥ HayYUThCS.

[pnBie4YeHNe KINEHTOB

Jla, KOHTEeHT crlocoOeH MPUBJIEKaTh KJIMEHTOB. V 3HaeTe, y KOH-
TeHTa eCTb OJHO COKpYLIAoIiee IPeVMYIeCTBO I10 CPAaBHEHNIO
C KJ1accuyeckoit peknamoit. KnmeHTsl, KOoTopble 06pamaoTcs
IIOCJIe OLIeHKM KayecTBAa KOHTEHTA, OYeHb PeIKO TOPTYIOTCH.
Ha Bac HauMHAIOT BBIXOAUTD NIOAY, KOTOPbIE MIYT He MCIIONI-
HIUTeJIS, a 9KCIepTa [0 MHTEPeCyIIeMy UX BOIIPOCY — TOTO,
KOMY MO>KHO JIeJIeTMPOBAaTh Ba)KHbIN y4acTOK PabOTHI U He IIe-
PEeXXUBaTh 32 KA4eCTBO.

B moem 6r1ore ecTb cratbsa «Kak HanucaTb y6oitHOe KOMMep-
Jyeckoe npepnokeHne?» CKaxxy cpa3y — IOKasaTenn Iocela-
€MOCTH) XapaKTEPU3YIOT 3Ty CTAThI0 KAK CAMBbIil ITOIY/IAPHBIN
U IIpOCMaTpuUBaeMblil MaTepuan Moero 6sora. S Hanucan ee
HECKOJIbKO JIeT Hasajl, IOTOMY 4TO BUJENT — 3Ta TeMa y YuTa-
TeJIeil Mob3yeTcs 6OMbIINM CIPOCOM. MHe Ja’ke MPUILIOCH
OTKJIIOUUTH KOMMEHTApUM K 3TOI CTaThe, IOTOMY 4YTO TOHHAMM
MOCBITIAJICS CIIaM Pa3HOTO Pojja — a 3TO HeIJIACHBIN IT0Ka3aTeb
YCIELUTHOCTY MaTepuana.

CraTbs IOCTOSTHHO IIPYUB/IEKAeT HOBBIX YMTATesIeNl — U KJIU-
€HTOB COOTBETCTBEHHO. M He Ha IIOYTY IIPUXOASAT IIMCbMA, KOTO-
pble HAYMHAIOTCS CO CI0B: «/JeHuc, 30pascmayiime! A npouuman
y Bac 6 6n102e cmamuio no cocmasnenuio Kommepueckux npeono-
wenuil. Ckaxcume, Bol camu ux nuweme Ha 3axas?» Hy a ganpiue
Ha4uMHAETCs [IePerOBOPHBII IIpoLiecc.

Kaxziplil Mecs1] KTO-TO obpaljaeTcss — ONyOIMKOBaHHBII

KOHTEHT NIPpEBpPATUJIICA B aKTUB II0 IIPUBIE€YEHNIO K/IIVIEHTOB.
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I[TocemaeMOCTb XOPOILEll CTATby B MHTEPHETe YBeINYNBACTCS
IO TIpaBM/IaM IIPOTPeccuy — 4eM OOJIblile ee MOCEIIAIoT celfyac,
TeM Oosblile ee OYAYT MocellaTh B AanbHeleM. BosHukImas
HONY/ISIPHOCTb HATOTKHY/IA MEHsI Ha MBIC/Ib HAllMCATh KHUTY
II0 9TOII TeMe — TaK MOSBUICS MOU TPY7 «IddeKTUBHOE KOM-
MepuecKoe IPeJiIoXKeH e», BBIIeIINI B U31aTe/bCTBe «MaHH,
VBanoB u ®@epbep»*.

OpuH npuMep He IoKasareneH? XopouIo, IPOJO/IKY. Bot eme
HeCKOJIBKO CTaTell Moero 6710ra, KOTOpble IIPUBOAT HOBBIX KJIN-
eHTOB.

— «Tpu cuyenapus ons cmpanuyvt “O KomMnanuu™.
— «8 cmpamezuii 360HKUX CT102AHOB.

— «Tekcm Ons enasHoil cmpaHuybl — 064 HOBbLX popmamar.

Toctu 6710ra 3HaKOMATCA ¢ MH(GOPMALMeil, OLleHNBAIOT ee Ka-
4ecTBO, GOpMUPYIOT MHeHMe 06 aBTope. lleneBasa aynuropus
y TaKMX MaTepyajoB — pebsaTa, KOTOpble aKTUBHO UINYT MH}Op-
MaIuio 10 3ToMy Borpocy. S mymato, unrtarenu crarby «Kak Ha-
nycarh y0oiiHOe KOMMepUecKoe IpeJiIoyKeHe» ee BHIMATeTbHO
U3y4aay He IOTOMY, 4TO MM ObII0 Hedero fienaTb. OHM cobmpa-
NMCh HaNMCAaTh KOMMepUYecKoe IpeJIosKeHe 1 NCKalu MaTe-
pMasIbl IO TIPABUJIAM €T0 COCTaB/IeHNA. A TAKUX JIIOfIell MOXKHO
pasfenuTh Ha IBe KaTerOpuy — TeX, KTO IMIIET CaM, U TeX, KTO
TOTOB IOPYYMUTDb 3TO BBIIONHUTD APYTYUM, 3a JEeHbIU. BBIBOABL,
JIe[V U [KEHT/IbMEHBI, Jie/laliTe CaMI.

Sl mopmmcaH Ha pacChIIKY KOHCa/ITMHIOBON KoMIaHuy «KoH-
rpy» (www.kongru.ru), KoTopas 3aHUMaeTCs MHTEPHET-
MapKeTUHIOM. [I/1s MEeH: X PAaCChIIKA IPE/ICTAB/IACT BHICOKYIO
MHPOPMALVOHHYIO IIeHHOCTD, IOTOMY YTO pebATa He CTeCH:-
I0TCA IeIUTHCA MOJIe3HbIMY MPaKTUYeCKMMM HapaboTKaMu.
[IpuMepHO pa3 B Hefe/Io A MOTY4Ya OYepPeTHON HbIOCTIETTeD,

I3 KOTOPOTO JSHAM0 ITUO-TO HUBUC IT ITHTCPeCHUC HpIraToy

* M. : 2013. Ipum. ped.
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peKaMHble IIPEIOKEHNUA OHYM OTIIPABIAIOT C YaCTOTONM OHO
nucbMO B 3-4 Mecana. 95% BBIIYCKOB — II€HHBINI KOHTEHT
B YICTOM BUJE, 5% — peknaMa.

BaM mozio6Has 1mepoCTh MOXKET NMOKA3aThCA MHTE/IEKTYa/lb-
HOJI 671ar0TBOPUTENBHOCTBIO Pajiyt HEMIOHATHO dero. Ho mMoe MHe-
HII€ TAKOBO: pa3 3Ta KOMIIAHMA CIENMaNTN3UPYeTCs B BOIIPOcax
MHTEPHET-MaPKETUHTA, TO OY€Hb IOJIE3HO NMPUCMATPUBATHCA
K MIX COOCTBEHHOMY OIIBITY. MHe CTaJIo MHTePeCHO, s 00paTUICA
B KoMIaHui0 «KOHIpy», 4TOOBI OHM TPOKOMMEHTIPOBA/IN CBOE
OTHOIIEH)e K COOCTBEHHOMY KOHTEHTY M PaccKasaiu O BBITO-
TaxX, KOTOpble OH UM fiaeT. Bot uro orseTtun Ilerp [letunax, au-
PEKTOP II0 MapKETUHTY KOHCAITMHIOBOJ KoMIaHuu «KoHrpy»:

«CKasaTb, 4TO 6/10r M pacChiKa yBENMYMUAN HallW NPOAAMKM, 3HAUUT
coBpaTtb. OHW He yBennunau npoaaxu. OHW ux cos3aanu. Mbl HUKOTAA
He AaBasu HUKAKOW peKnambl, KNMEHTbI MPUXOAUAM K HAM UCKIIOYM-
TeNbHO M3 odnanHa — ¢ KOHOEPEHUUIA U NO PEKOMEHAALMAM.

Tenepb 10 90% KAMEHTOB NPUXOAAT U3 PACCHUIKW. YUUTLIBASA CIIOM-
HOCTb HalWWX YCAYr, Ha BCTPEYAX C MOTEHUMANbHLIMU KMEHTAMU HaM
NpUX0AMN0CH 06pa30BbIBATL UX, Pa3iKeBbIBATb 6a30Bble MPUHLMMbI
WHTEPHET-MapKeTUHra.

Mocne pacchbiKU KNWEHTHI MPUXOAAT K HAM YMe C YETKUM NMOHUMaHUEM,
4TO UM HYMHO, U CAEJKM 3aKpblBaloTcs B 3-4 pasa GbicTpee».

BoT BaM 1 nmpopaky yepe3 oOydeHue B YNCTOM BUfie — KOH-
TEHT 00y4aeT I CIOCOOCTBYET NPYB/ICYEHNIO HOBBIX K/IVEHTOB.

BcnomHuTe, 06palanich 1m K BaM IOTEHIMA/IbHbIe K/IVeH-
TBI, M3Y4YMBILINE KaKO-TO OMyOIMKOBAHHBIN Ha BallleM caiiTe
marepuan? [TocMoTpuTte Ha 3TOT MaTepuan u 3ajaiTe cebe BO-
npoc: «[Touemy Ha cmpanuyax moezo catima onyonuKo08aHo Mano
n0000HbLx cmameti? Tlowemy MO paccolika Monvko necmpum
pexnamotii u Hosocmamu?» V1 peiicTByiiTe!

PocT ayaMTOpWI CTOPOHHWKOB M NOC/IEA0BATENEN

B nHTepHeTe cTaTh 3Be3/0I ropasfo mpoiie (1 [elieBe), 4eM
B OOBIYHOT )KM3HU. Y KaXKITOTO CBOY 3Be3JIbI ¥ CBOV POK-H-POJIIL.
Kak roBopun 9ntoH [IXKOH, «K1ACCHOe 8 POK-H-pOsie — MO
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mo, umo 711060t Moxem cmamv maxoii e 36e300U, KAk U ».
He xBaraiiTe 3Be3bl ¢ HebeC, a CTAHOBUTECh MMM [JI CBOUX
Yy TaTesen.

Cy1ecTByeT O4eHb MHTEpeCHAas ayJUTOPNA, HaJ} KA4eCTBOM
paboThI ¢ KOTOPOIT MHOTME He 3agyMbIBatoTcA. KTo-TO 1x Ha-
3bIBa€T «IIapPOBUKAMU» — STU JIOAU MPOCTO YUTAIT Oec-
IUVTAaTHYI0 MHPOPMALIMIO U He IIPUHOCAT eHeT. MBICIb 0 TOM,
YTO OHM He NPUHOCAT JeHeT, 51 Y>Ke HeCKOIbKO /IeT YCIIeUTHO
omnposepraw. ITo BoobOIle OYeHb LeHHas ayJUTOPUS, U ee
TOBepUeM HY>KHO He TO/IbKO HOPOXUTh, HO X TIOCTOSIHHO €T0
IPUYMHOXATb.

Bo nsbe>xaHue TYMaHHOCTM M PasMBITOCTM NPeCTaBICHUI
s MIpUBeNY KOHKPETHBIN NIPUMeEP U3 CBOeil XXM3HU. VIHTepHeT
MeH: IIO3HAKOMUJI C O4€Hb NHTEPECHBIM 4e/T0BeKOM — Omnbroi
Jlapunoii, skcneproM o PR B conuanbubIx ceTax. A nepuopn-
YeCKM) YNTAI0 CTaTb!U B ee 0/I0Te, MHTePBbIo, HAOMIOAA0 3a IMy6-
JAUKAUAMU B COLMANbHBIX ceTAX. Ho nuyHO Huuero y Hee
He TIOKYTIalo: HYM KOHCY/IbTAllMY, HY TPEHVHTIY, XOTA 3Hal0, YTO
OHA UX PeTyIApHO IPOBOJUT.

3aTo KOrjja BO BpeM: OOLIeHM ¢ 3aKa34MKaMU 5 Y3HAI0, YTO
OHU MIINYT CHEMaIICTa [0 IPOJBIDKEHNIO OpeH/ja B COIMaIb-
HBIX CeTsAX, KaK Bbl ;yMaeTe — KOTO 51 peKOMeHAy0? BepHo —
uMeHHO Onbry. IToToMy 4TO KauecTBO ee MaTepuaaa ChopMmUpo-
BaJIO y MeHsI MHEHIIe O Heil Kak 00 akcriepre. [la, MOKHO CKa3arb,
YTO MBI APY>KMM I 9TO peKOMeHAanus 1o apy>x6e. Ho 51 6611 651
BparoM cebe, eciu ObI peKOMEH/IOBa/I COOCTBEHHBIM K/IMEHTaM
HEOIIBITHOTO CIIeIMajINCTa.

PexoMeHyIOT Bcerjia TO/MbKO TeX, KOTO 3HAIOT U B UYbeM IIPO-
deccroHanm3Me yBepeHbl. B mopTBep)x/ieHNe 9TOMY BBICKa3bl-
BaHUIO €CTb OffHA MHTepecHas UCTOPUSL.

M3BecTHbIM MaTemMaTuK Muxaun Bacunbesuy OCTporpajCcKui HUKaK
He MOr pewuTb OAHY 3ajayy, ABNABWYKCA KAMHEM NPETKHOBEHMUA
[N BCEX MMEHUTHIX MAaTEMATUKOB TOT0 BPEMEHW. He Haiaa pelwenns

OCTpOrpafCKuii pewmna AMYHO NoceTUTb PpaHLy3CKY akaaeMuIo HayK
KOTOpas B Te BpeMeHa Ha BeCb MWUp CNaBuiacb CBOEW maTemaTtuye
CKOM WKoNoK. OH npuexan B Mapux U MHKOrHMTO, He NPEeACTaBAAACH
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noKasan GpaHLy3CKUM Koeram CBOW BblyucneHus. MNocne Aoaroro
¥ BHUMATE/IbHOTO M3y4YeHUs GppaHLy3bl NPEA0CTaBUIN CAEAYIOLLYI0
PEKOMEHAALMIO:

— Takas 3afla4ya no cunam T0JIbKO 0HOMY YeNOBEKY B MUPE — PYCCKO-
My npodeccopy OcTporpadcKomy, KOTOpbI Haxogutca B leTepbypre.
MMEHHO K HEMY Mbl BaM U PEKOMEHAYEM 06PaTUTLCS.

Ko mMHe obpamnaoTcsa HOBbIe 3aKa3YMKH, KOTOPBIX PEKOMeH-
JI0OBA/IM MO CTOPOHHMKU U IOC/IefloBaTeNN B 610re 1 coum-
aJIbHBIX ceTAX. «30pascmayiime, [Jenuc! Ham Bac pexomenoo-
6aJl... KAK XOPOUiez0 Cneyuanicma no npooarousum mexcmam.
ITpusarno? Eme xak. Bama akTMBHOCTD U NIPElaHHOCTD CBOEN
YUTATENbCKO ayAUTOPUM IIPUHOCAT OLyTUMbIe JUBULECH/IBI.
A 4TO TaKOoe HOBBIN K/IMeHT? DTO XOPOUINIT KaH[MIAT Ha CTATyC
IIOCTOSIHHOTO K/IMEHTa, KOTOPBIN TOXe OyJeT Bac peKOMEH/I0-
BaTb. BOT TaKoJI MOy 4aeTcs «MHTENIeKTyalbHBIN capadaHHbII
HETBOPKMHI». ..

YemM 6or1blile TTONE3HOCTY COTEP)KNUT BaIll KOHTEHT, TeM 60/Ib-
1Ie CTOPOHHMKOB OH IIpMBJIeKaeT. JIIofy peryaapHo IOCemaoT
Balll CaliT U C YLOBOIbCTBMEM M3YYalOT HOBbIJI MaTepua. U pe-
KOMEHZIYIOT, PEKOMEH/IYI0T, PEKOMEH/YIOT. ..

HoBble nosie3HbIe 3HAKOMCTBA

Crnenndunka MHTEpHETA B TOM, YTO 371eCb OYeHb Ba>KHO He TO/b-
ko YTO to1 genaems, Ho 1 KOI'O ThI 3Haenrp. CBA3YU pemraioT
MHoroe. Ho 4To6bI Takme «CBsA3YM» MONYYUTh, HY>)KHO UX 3a-
CIY)XUTh — MOTOM, KPOBBIO U CTEPTOI KaaBuaTypoii. Yem
BBbIIIle CTAHOBUTCSA Ball OOIIECTBEHHBIN PEITUHT, TeM OyKe
BbI K 3B€3/IaM.

MHe HpaBUTCA BBICKa3blBaHME 3HAMEHUTOTO XyMOXHIUKA
Ouau Yopxona: «bvimb 3HAMEHUMbIM HENSO0X0 Yice NOmomy,
4mo, omKpwvIeass 1000 HYPHAT, Mbl 3HAEULb 8CEX, O KOM mMam
nuwym. Cmpanuya 3a cmpanuyeti cnaousb 3HaKoMble TUUA».

LenHbIi 1 TpaBUIbHBIN KOHTEHT IOGAPUT BaM ITyTEBKY B|Ta-
Kol )xypHa/. Ho HaunmHaTh HY>XHO ¢ Majoro. B kaxxgoit chppe
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TeATe/IbHOCTY eCTb CBOM 3KCIIepPTHI U 3Be3nbl. He xxaure, moka
OHM Bac 3aMeTAT, oOpaliaiitTe Ha cebs1 uX BHUMaHue. [Jaxe ca-
MBIVl TIOIY/ISIPHBIIL YeJIOBEK XOUeT CTaTh ellje Oojiee MOMyIsIp-
HBIM. V1 BOIIpOC He B 3Be3[[HOT 60/Te3HM, 2 B aAMOUIIUSAX.

Y MeHs ObIIV BpeMeHa, KOTjja MHe (ellle MOTIOOMY Y 3€JIeHO-
MY) OTKa3bIBa/Iil B MHTEPBBIO MOHCTPBI MapKeTMHTA VM IIPOfAXK.
HexoTtopbie ToBapuiyu BooOIe UTHOPUPOBAIY MOU MUChMA.
Ceityac >ke Mbl ¢ HUMM OT/INYHO OOLIaeMCsl B COLMAIbHBIX Ce-
TSAX U 110 37IeKTPOHHOI I0YTe, C KEM-TO 3 HUX 5 3HAKOM JINYHO.
CerofjHs OHM PeKOMEH/IYIOT MeHs M MOM KHUTU Ha CBOUX Tpe-
HUHTaX. BceMy cBoe BpeMs, HO He HY>KHO ero MacCUBHO JK/aTb.
Bama 11e;tb — meiicTBOBaTh, U TOMBKO TaK.

IIpu sTOM He OpMEeHTUPYIITeCh TObKO Ha 3Be3Jl, MO IepKI-
BaliTe OTHOUIEHU C JTI0[bMI, KOTOPBIX BbI 3HA/IN €llje Ha CTapTe
CBOeII IeITeNbHOCTH, — Beb OHU TOXKe He CTOAT Ha MecTe. Uem
mupe 1 pasHoobpasHee KPYT Ballero oOIjeHNs, TeM Ooblie
y Bac 3HAKOMBIX 113 Pa3HBIX c(ep [AeATeTbHOCTIL.

Bamr koHTeHT npuBieKkaer mofei. VIM Toxxe xoueTcs ¢ BaMu
ITO3HAKOMMUTbCA MOOIIKE, TAK BbI 3aBOJMTE HOBbIE 3HAKOMCTBA,
KOTOpbIe 06pa3oBauch 110 MHUIIMATBE APyTuX. Bac 3ameTnnn,
OLIEHVJI U XOTSAT OBITh PSIIOM B JIaJIbHENIIIEM.

Baw npogyKT — xuTt!

B camoMm Hauyase 51 3a6BI/1 OTMETUTH OFHY BaXKHYI0 0COOeH-
HOCTb — Ka4yeCTBO Balllero IpoAyKTa vy ycryri. Kem 6b1 mmdHoO
BBl HU OBUIN, Y BaC €CThb KaKO-TO IPOAYKT, KOTOPBII BBI IIPO-
IBUTaeTe C IOMOIbI0 KOHTEHTA.

Ha ognom u3 macTep-KmaccoB s KaK-TO BBIfIa/l MHTEpecC-
HyI0 ¢pasy: Za>ke CaMblil XOPOIINII KONMpaiTep He HAIUIIET
3¢ deKTUBHBI MPORAINI TEKCT AN MIOXOrO MPOAYKTA,

€ClM CMOTPeTh Ha JNIMTENbHYI0 IepcrneKTuBy. [la, MOXHO
HNPUMEHUTb HECKO/IBKO (Y PMEHHBIX KONMPANTEPCKUX XUTPO-
cTeil 1 obecrednTh nepBble mpopaku. Ho ecnmm Baur mpogykT
He TIpefiCTaB/IAeT LEeHHOCTH [ LeJIeBON ayAUTOPUM, €C/IU OH
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3aBEJJOMO YCTYIIaeT aHaJIoTaM KOHKYPEHTOB, €C/IM OH He MIMeeT
HIKAKOl OT/IMYUTENIbHOI OCOOCHHOCTU — KaKOJl CMBICTT 3aHU-
MaTbcsl KOHTeHToM? [lepBas Bo/IHa MOKyIMaTesell pasovyapyeT-
Cs1, HAaYHET BBICKAa3bIBaTh CBOE HEJOBONIBCTBO, I BCE — BTOPOI
BOJIHBI TIOKyTIaTesIell He Oy/ieT, TOTOMY YTO Balll IIPOAYKT yKe
yronunu. JIoANbHOCTh OKa>KeTCs Ha HyJIe, TAK KaK HUKTO He 3a-
XOueT MOJ/iepXKUBATh CIa0bIIl HPOAYKT (aXke 3a JEHbIN), BEJb
€CTb PUCK 0Ka3aTbCs BBICMEAHHDBIM U IIOTEPATH pPeNnyTaluIo.
Yo 3HAUMT XOPOLINIT IPOJYKT?

1. OH accounmpyeTcs c 4eM-TO PeaIbHO HOBBIM.

2. OH He AB/IA€TCA KJIIOHOM CYIIeCTBYIOIINX aHaIOTOB.
3. OH peasibHO LIeHHDIII [/Is1 IIOKYIIaTeNelt.
4

OH criocobeH pemmTh pobeMy moxymnaresneit (6bicTpee
VI/VIN JellieB/Ie aHAJIOTOB).

5. OH croco6eH OMOYb OKYIIATeNIM JOOUTHCS pe3ybTaTa.

Ilepen TeM Kak Bbl HaUHETe 3aHMMATbCS KOHTEHT-MapKeTUH-
roM, y0euTech B TOM, YTO Balll IIPOAYKT 3aCTy)KUBaeT HOCTOI-
HOTO MeCTa Ha pBIHKE, YTO OH JIeJICTBUTENBHO CTaHET MOMOMI-
HUKOM [/ 1le7IeBOil ayIUTOPUH, a He OKaXKeTCA OYepeJHbIM
KJIOHOM TOTO, Y€M Y K€ Hae/lINCh JOChITa. [oBOpAT — XopoiieMy
HNPOAYKTY pPeK/JiaMa He HY>KHa. JTO TaK, 3aTO XOpOLIEMY IIpO-
AYKTY B HBIHEIIHMX YCJIOBUAX IOTPeOYeTCs MOIOXKUTETbHOE
06I1iecTBEHHOE MHEHMe, HYy a JIajibllie TTTaBHOe — HACTPOUTD
npasuibHyo FM-Bonny capadanHoro papmno.

11 BO3MOXHOCTEN KOHTEHTA A1 KOMMaHUK

Ecnu npepnpuHMMaTey 1 IPOCTO aKTUBHbBIE OM3HEC-TNYHOCTY

YK€ IOHAJIN Ba)KHOCTD KOHTEHTA [I/Is1 CBOETO pa3BUTUA, KOMIIA-
HUM 3aHVMIMAIOT BbDKMAATE/TbHY IO ITIO3NIUIO. ,HCJIO HE B TOM, 4YTO
OHI HE€ IOTOBbI K KOHTE€HT-MAapKETMHTY, IIPOCTO OHU IIOKa €Iie
HE IIOHMMAIOT, B 9€M KOHKpPE€THAaA BbITO/ja.
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3mech cpa3y HY>KHO pasTpaHMYMBATh BOIIPOCHI ITyOIMKALIUU
HOBOCTeII KOMIIAHMY — 3TO OT/Ie/IbHBIN pa3sroBOP, KOHTEHT Belb
MHOTONMKMI. Kak TONbKO BbI IlepeBepHeTe MOCTIEeNHIOI CTpa-
HUILy 3TOJ KHUTY, BbI NIOJIMETe: BCE 3TO rOpaszo 6o0nb1Ie, Yem
IIpOCTO HOBOCTU. HelaBHO 1 BbIAT OHO MHTEPECHOe BhIPaKe-
HIle, KOTOpOe 37leCh KaK pa3 K MeCTy: KOHTeHT — 3TO Ballla UH-
TeJUIeKTya/IbHasl peK/IaMa, 32 KOTOPYI0 He HY>KHO IIATUTb HAJIOL.
IToToMy 4TO OH IO OIpefeNeHNI0 He IIOAXOANT I10f] y3aKOHEH-
HBIJI TEPMMH «peKIaMbl». ITO IIPOCTO II0/Ie3HAS ¥ MHTEePEeCHas
nH}pOpManM ¢ 3a00TOI O KIIMEHTe.

Korpa s mucan aTu CTpOKM, CIeMaJbHO pafyu 3KCIepu-
MeHTa OTHpaBuI B Twitter HMTaTy, KOTOPYIO BBl TOBKO 4TO
npounTanu: «Koumenm — amo eauia unmesnnekmyanvHas
pexnama, 3a KOmMopyio He Hyx»HO naamumo Haznoz». Ha 4a-
cax 0:45 10 MOCKOBCKOMY BpPEMEHN, HOYb C IOHEJENbHUKA
Ha BTOPHUK — MHOTMe YXKe CIAT. TeM He MeHee HeCKOJIbKO 4e-
JIOBEK «PEeTBUTHY/IN» 3TY LUTATy B CBOM JIEHTHI. TONBKO Y Of-
HOJI OTK/IMKHYBIIeNcsA yuTaTenbHuibl (@NatalieSEO) ceituac
42 596 nocnepoBarerneit B Twitter. Macita6sl uyBcTByeTe? ITO
BC€ KOHTEHT.

Ecru 651 MHe caMOMY IIpe/i/IOXK /TN KOHTEHT-MapKeTUHT OyK-
Ba/IbHO HECKOJIBKO JIET Ha3af, s Obl TOXKe OTHECCs K HEMY CKell-
TUYeCK). 3aTO celiyac A BCe 4Yallle Y NIofell cnpammnsal: «Kak?
Bot 00 cux nop amoeo He denaeme?» — Hy a 3aTeM Ha4MHAIO MO-
HOJIOT, B KOTOPOM II0Ka3bIBalo BCe IpejiecTy KoHTeHTa. He Oyny
BaC HaTPY>KaTb JOCTIOBHBIM LIUTHPOBAHNEM BCETO TEKCTA, JINIIb
HOZAENTIOCh YeTKMUM IIepeyHeM BO3MOXHOCTE 3TOr0 HOBOTO /IS
KOPIOPAaTMBHOTO OM3Heca sAB/IeHN:A. 31ech OYAYT OCHOBOIIO/NA-
raollye MCTUHBI U JOIIOJTHUTE/IbHbIE peani.

YurariTe BHUMATEIbHO, B3BELIMBAITE U [yMaiiTe C PACU€TOM
Ha [IePCIIeKTUBY, @ HE CO CKEIICHICOM.

]. OTKpBITOCTD — TOTOBHOCTD JeMNUTLCA MHPOpMALIVEN
U BCTYIAThb B OOLIEHME CO CBOEI ayJUTOpueil — 3TO
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OT/IMYHBIN TaKTU4YecKui xof. IIpndyem Bbl — MHMUIMA-
TOP, a He YUTaTeNb, KOTOPBII K BaM obpaiiaetcs. Bo
IIOKa3bIBaeTe CBOIO OTKPBITOCTD U Jle/IaeTe LIIar HaBCTpeyy.

2. NomomHuuTenbHbin PR-KaHam — KOHTEHT ITO3BOSET
JIOBKO 3aBYyaJMpOBaTb PEKIAMHYI0 COCTABIIAIOILYIO
MH(POPMAIVIOHHOTO MaTepuasa, 4eM obierdaer pabory
PR-cmy>x6b1.

3. CuMnarus co CTOPOHBI NOMICKOBBIX CHCTeM — 4YeM
00JIblIIe [IEHHOTO KOHTEHTA Ha CTPAHMIIAaX BallIeTo caliTa,
TeM 60s1ee BBl MIHTEPEeCHBI ITIOVICKOBBIM CUCTEMAM, KOTOPbIe
OyZyT BBIBOAMUTD Balll CAIIT MM OJIOT B TOII IO HY>KHBIM
TeMaTU4eCKUM K/II0UYEBBIM CTIOBAM.

4. TIpeuMyiecTBO mepes KOHKYpeHTaMM — eC/Iy Balla
KOMIIaHM I TIEPBOJ 3aBOANUT CBOJ O/IOT 1 aKTUBHO y4a-
CTBYeT B >KM3HM COLIVIAJIbHBIX CeTeil — BbI MOTy4YaeTe
OIpefie/IeHHOe KOHKYPEHTHOE IIPeMMYIIeCTBO U [jaXKe
YHUKaJIbHOCTD. [I0OTOMY 4TO BBI BCer/ja CMOXKeTe CKa3aTb:
«Mpbt nepevie, kmo 3anycmusn c6oii 67102 On4...»

5. O6parHas cBA3b — BbI Oy/ieTe MOTyYaTh MAKCUMATbHO
OIepaTUBHYI0 OOPATHYIO CBA3b OT K/IMEHTOB. [lamexko
He Bce TI00AT mucaTh e-mail, Tak kKak COMHeBaTCsA, YTO
€ro KTO-TO Oy/ieT YMTaTh, @ BOT KOMMEHTAPUU K BalllIM
IOCTaM B O7I0TaxX ¥ CTaThAM — 3TO Y>Ke ;PYTOil MOMEHT,
0COOEHHO ec/u BBl Ha HMX OTBEYaeTe.

6. IIpoBemeHme onpocoB — 51 He 6yy TOBOPUTDb BaM O BaXK-
HOCTY OIIPOCOB Ji/IsI MAPKETMHTOBBIX MCCTIefloBaHuMIL. Bamu
KOHTEHT OyzeT popMMUpoBaTh 0 BaC MHEHNe, U TOTJa IPK
HEeOoOXOVIMOCTY ONIPOCa YUTATENN MOJEIATCA C BaMU
He «0(UIIMaTBHOI O3NIIVei» GOTBIINHCTBA, @ COOCTBEH-

HBIM MHEHJEM, IOTOMY YTO OHM BUJAT, KaK Bbl HA HETO
pearupyeTe B Ipolecce JpyTux 00Cy>KaeHmIt.

7. IlpopBuU>KeHNE TOBAPOB M YCIYT — MOCTOSTHHAA ITy6/n-
Kal[/sl HOBOTO KOHTEHTA M03BOJIAET Mapajjie/IbHO IPo-
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OBUTATh HOBbIE YCIIYTM M TOBapbl. K mpumepy, BHI 3a-
IIycKaeTe Ha PbIHOK HOBBIJ MallOHe3 C OPUTMHAIbHBIM
HAIIOJIHUTENEM — MO’KeTe HaIlicaTh CTaThI0 B CTUJIE
«10 8KyCcHbIX CAnAmMos ¢ MAllOHE30M...», B KOTOPOIL laeTe
IIOJIE3HBI COBET M OTHOBPEMEHHO IIPOJBUTaeTe TOBAP.

BbI renepupyete HoBocTM — MHGOPMALNS, OMYOINKO-
BaHHAas Ha CTPAHMIIAX BAIIUX PECYPCOB, ABIACTCA OPU-
LuanbHOIL. BbI coobIjaeTe 0 KaKoi-TO aKIMM — Cpasy
3aIlyCKaeTe HOBOCTb, KOTOPYIO IO XBAThIBAIOT APYTUe
Pecypchl, MOCYUTABLINE €€ BaYKHOI [I/I1 CBOEN ay U TOPUL.

dakTOp NPUBBIYKU K OpeHy — pery/spHble myonu-
KAl [O3BO/ISIOT BalleMy MMeHM Min OpeH/y IOoCTo-
SIHHO OBITH Ha yCTaxX. AyJUTOPNS K 9TOMY IPUBBIKAET
VI HAYJMHAeT aCCOLMIPOBATh KOHKPETHBII TOBAp MIMEHHO
¢ BamuM 6peHzioM. Ha «MapkeTHHIOBOM» I3bIKe MOXKHO
CKa3aTb: BbI [IOBbIIIIaeTe Y3HABAEMOCTD OpeH a.

TakTHKa «3a60TIMBOrO APyra» — He BCE YUTATEIN
ABJIAITCA BaluMM KneHTamu. Ho faxke ecii oum y Bac
HIIUETO He MOKYIIAI0T, BCe PABHO Y)Ke OIYILIAI0T L[eH-
HOCTb KOHTaKTa ¢ BaMu. OHM OeCIIaTHO MOy YakoT OT Bac
no7e3Hy0 nHpopManuio. VI Korga oHM 3aX0TAT 4TO-TO
KYIUTb — OOPATATCSA UMEHHO K BaM.

OpueHTaNs Ha TPEH — BefleHe KOMITaHyell KopIopa-
TUBHOTO 0/10Ta AB/ISETCS TPEH[I0M, 2 MTHTEPHeT-ITy0/InKa
JIIOOMT CIefOBATD 32 TEMI, KTO «B TPEHZE».

ITpu >kelTaHNUU MO>KHO CMeJIO T00aBUTB ellle HeCKOIbKO ITyHK-

TOB, HO A pelIN/I COCPENOTOYNTb BHMMaHME€ HAa OCHOBHbIX MO-
MeHTaX. Ecu MBICIUTD T7106a1bHBIMNI MaKpOKaTeropmamu,
TO KOHTEHT-MApPKETUHT ABIAECTCA 6o0J1e€e OJIE3HBIM U IpoaBu-
HYTBIM KaHaJIOM, Y€M TPaJMIIMOHHAA peKaaMa, Kotopad B 80%

CTy4aeB IPOCTO CheflaeT OIIKeT. A oIpaB/iaHNe MPOBaIbHOM
peKIaMBbl B Bijie «pabOThl Ha MMUJK» IPOIe 3aMEHUTDb KOH-
KpeTHOII paboTOl Ha UMUK C IIOMOIIbI0 KOHTEeHTa. Pekrama
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IO CTeIeHM MOIe3HOCTM 3HAUNTENbHO YCTYIaeT KOHTeHTY. bo-
JIee TOTO0, KaK MBI y>Ke OTMETV/IN, BBl MOXKETE 9Ty PEKIaMy JIETKO
B HEM CKpPbIBaTbh.

A BOT 4TO O Ipe/IecTsAX KOHTEHTA M BBITOaX BeleHMsA 6710-
ra ropoput Buranmuit YepeBko — pykoBopnTenb mpoekTa Aweb
(www.aweb.ua):

«BepeHue 60ra ana Hac — 3To, BO-NepBbIX, GOPMUPOBAHMUE LieEBO
ayAUTOPMM M 3KCNEPTHOrO0 MHeHWUs BOKpyr Aweb. HekoTopble KoMnaHuu
CTAQHOBATCA HAWMMMW KNMEHTaMKM NOCJ/e TOro, Kak J0CTaTo4yHoe Bpems
“3y4aloT Haw 610r, CTaTbW, UCCNEA0BAHMS.

Bo-BTOpbIX, Mbl BOCMPUHUMAEM €r0 KaK COLMaNbHO-06pa30BaTebHy0
NAoWaaKy: NbiTaeMCcs BbICTYyNaTb Ha PaBHbIX C HALWMMKW NOANUCYUKAMM,
paboTaem Haj Tem, 4To6bl MHPOPMALMOHHbIA NOTOK He Obl1 OAHOCTO-
POHHUM.

JlornyHoe nNpoaoKeHne 610ra — HalWW CTPAHUYKKU B COLMANbHbIX
meaua. Bce 310 He TOIbKO camonuap, 370 elle M 06MeH OMNbITOM M HO-
BOCTAMU. Beab 4eM npodeccroHanbHee M 0T3bIBUMBEE HALW KOMErN
W yutaTenu, Tem 60Mblue aKTyanbHOM (a TaKkke NoNe3Hon) MHhopmaLmnm
M TOYEK 3pEeHMs Y3HAET Halla KoMaHAaa.

A 370 Ba¥HO, HE3aBMCUMO OT TOF0, KONMPANHTEpP Thl, ONTUMMU3ATOP WUAN
MEHeZXep no npoAamamn.

Bynyuee y>xe HacTynuno, Apy3bs. s KOro-To OHO HaCTOsA-
1ee, TaK YTO IMOIK/TI0YAlTeCh K KOHTEHT-MapKeTIHTY KaK MOJXK-
HO paHbllle, I0Ka KOHKYPEHTaM He JOCTa/lNCh CaMble BKYCHBIE
CIIMBKU. A Ha 3aKYCKY f XOUY IPEIOKUTD BallleMy BHUMAaHIIO
JlaHHbIe HTEPECHOTO MCCIeOBaHNA O HPUBIEKATEIbHOCTH
BeJleHMA KOPIIOPATUBHBIX 6JI0T0B, POBE/IEHHOTO KOMITaHMel
Shebang B 2012 roxy.

— CailTel KOMIIAaHUIL, MMeIolIVe KOPIIOPaTUBHbBIE 6noru,
IO/Ty4aroT Ha 55% 6osblile IOCeTUTEel, YeM CalThI,
He uMemplye 0JI0roB.

— birorn kommanmii, umeromye oT 51 CTpaHMIbI KOHTEHTA,

L
)’ DBUINMANBAIU T RUJIVTACCTI DU /IVIAUDL (RUNTARNTUD RN/IVICIHTU )

IpUMEPHO Ha 77% Ka>X[blil MeCsL,
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— Kommnanuu cermenTa b2¢ (po3Hu4HbI OM3HEC), BeAyIye
6rory, IpuBIeKaoT Ha 88% OOJIblIle KJTMEHTOB, 4eM KOM-
naHuy 6e3 6/10roB.

O geM 3TO TOBOPUT, Tocnofa? Ecnmu BbI co3any u Hamos-
HIJIV CBOJI CAJIT, HAa 3TOM Balla paboTa He JJO/DKHA OCTaHaB-
nuBaTbcA. [MaBHaA ABMKYIAA CUJIA POCTA IMOMYIAPHOCTY —
perynsipHO 0OHOB/IsIEMBIT KOHTeHT. YeM Oosiblile eTo Ha caiiTe
(6e3 moTepu KadecTBa), TeM GONBIIYI0 ayJUTOPUIO BbI 3a-
XBaTbIBaeTe U NpuBjekaere. Bel mpocTo mybnukyere mosues-
Hy10 MHPOpPMalLNIo, a He IpojaeTe, U KIMEHTHl 00paIlaloTcs
K BaM CaMI.

Y10 aymaet o KoHTeHTe Wall Street Journal?

BcemupHO n3BecTHas ¥ O4eHb BAUATeNbHaA razera Wall Street
Journal ycremno nspaercs ¢ 1889 roga u ABNsAETCS 9TaJIOHOM
IJIsI MHOTUX JeTOBBIX magaHuit. [logymaems, HeMHOrUM 60-
nee 2 MIH 3K3eMIUIApoB U 400 ThIC. IIaTHBIX MOJINCYNKOB
MHTEPHET-BEPCUIL. ..

MHeHNe 5TOr0 aBTOPUTETHOTO UCTOYHNUKA JI/I1 MHOTUX IIPU-
obperaeT cuIy 3aKoHa — «pa3 mak cuumaem cama Wall Street
Journal, 3uauum, max oHo u ecmv». COrManIaThCs UM HET — 3TO
He Hallla MICCH, @ YnTaTesneil. PasMep Tuparka TOBOPUT JTydlle
BCAKMX C/10B. [Tonpo6yiiTe MX HepentoHyTh, ¥ TOrAa (BO3MOX-
HO) CTaHYT HPUCTYIINBAThCA K Ballell a/IbTePHATUBHOI TOUYKe
3penust. B kuure Hancu Onunn «KoprnoparusHsie 61oru: mpa-
BUJIA TIOBEJeHVA»" MPUBOAUTCA LIMKAPHBIN IIPUMep TOTO, KaK
Wall Street Journal oTHOCHTCA K KOHTeHTY.

31 mas 2005 roga B rasere ObI/Ta ONYOIMKOBAaHA CTATbA

Capsl Hupnimah «BeneHne 6710r0B CTaHOBUTCS KOPIIOPATMBHOM
paboroit. dnekTpoHHOe pykomoxaTue» (Blogging Becomes

* Dunn H. KoprioparuHbie 6orn. [IpaBuia nosegenns. — M. : ManH, VBaHoB
u ®epbep, 2012. ITpum. peo.
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a Corporate Job; Digital Handshake?). Bot uro numer Hancu
DJIVHH €O CCBUIKOI Ha YKa3aHHYIO CTaTbIO:

«[naBHOe B 6/10re — KOHTEHT. OH HACTO/IbKO BaXeEH, YTO HEKOTOpbIE
opraHusauuM — npuyem ux Bce 60/blie M 60/blIE — HAHUMAIOT MPO-
beccroHanoB Ana BeAeHMs 610roB “Ha aKTyanbHble TEMbl B Pa3roBop-
HOM CTWAE, YTOObI MPUBAEYL 3aKa34YUKOB, KAUEHTOB M NOTEHLMANbHBIX
COTPYAHWUKOB .

B CIIIA ropoBas 3apmiata BefyluX KOPIIOPaTUBHBIX 6710-
ros cocraBnsAeT 40-70 TpIc. fomIapoB B rofl. HaM, KoHe4Ho, ellle
TajeKo JO TaKoil CM/IbHOVM MOTMBAaLMM K TPYAY, 3aTO KOHTEHT
Ha pecypcax KOMIIaHMII IIPOCTO MAe€anbHbII B IPOTUBOBEC TEM
«0005IM», KOTOpBIE BCTPEYAIOTCS Y HaC.

B 2009 rony A 3amMeTun1 OJJHY MHTEPECHYIO TEHIEHLUIO —
MHOT¥Ie 3aKa34MKJ PellIV/I CPOYHO OOHOBUTDH KOHTEHT Ha CBO-
ux caitrax. OHu obpalaniucy Ko MHe, YTOOBI 5 Iepenucan TaM
OyKBa/IbHO BCé — HAa4MHAs OT IVIABHOI CTPAHMUIIBI, 3aKaHYMBAs
0/10KOM «CTaTbM». BbIIN 11 3aKa3bl Cpa3y Ha CepUIO U3 HECKO/Ib-
KUX JeCATKOB CTaTell, KOTOPbIE OHM IIJITAHMPOBA/IN IIOCTEIIEHHO
ny6IMKOBaTh B OyAyIIeM.

ITouemy Tak mponsomno? Bpems HanMcaHNA TEKCTOB /1A I10-
VICKOBBIX MalllV{H IIPOXOJINT, Celi9ac Ha IIEpBOM MeCTe — CO3Jia-
HJe KOHTEHTA C OpMeHTal el Ha Ionb3oBaTen. boiee Toro, B Te
ITHU BCe 4Yallle IPOM3HOCUIOCh CTPAHHOE BbIPasKeHMeE «1MeKCbl
ons modeii». A [ KOTO BOOOIe OHM 10 YMOTYAHWIO TO/DKHBI
ObITB? Best mcTopus myucbMa MOfipa3yMeBaeT, YTO OfHU JIIOAU
HVIIYT /I TOTO, YTOOBI 9TO unTany apyrue. Ceityac yxe 0X0-
IUT IO TOTO, YTO MBI BMECTe C 3aKa3uMKaMM 00Cy>KIaeM YeTKII
IU1aH Oy y1ielt CTaThy — M TaK IPOVUCXOAUT IO KaXKIO0I OTHe/b-
HOJI paboTe. Y MeHs eCTb K/IMEHTBI, KOTOpbIe BEIYMTHIBAIOT CTa-

I'b1 BCCM pyKUbU,U,HLLI,J/UVl COCTdBOM.

To, o yuem Wall Street Journal nanucana B 2005 rogy, y Hac
Haydajio npuMeHATbcA ¢ 2009 roga. MoxeT, XBaTUT yKe XKAAaTh?
Wnu BBl TOTOBBI YIIYCKaTh HIMKAPHYIO0 BO3MOXXHOCTD «IIpUBJIe-
YeHA 3aKa34MKOB, K/IME€HTOB ¥ IOT€HIIMAJ/IbHBIX COTPY/IHIKOB»
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eltle 1ienoe fecsTuaeTre? TOTbKO TOTa MOXKET OBITH y>Ke II03IHO
VIV JOPOXKe Pa3 B I€CHATD. ..

He 3actaBnsinte yutatenemn cKkyyarb!

B ronmmmBynckom ¢punbme «Keiit u Jleo» mpo3Byyasna ofHa MHTe-
pecHas ¢pasa: «A 6e0y HACMONLKO CKYUHYI0 HU3HD, IO B03MOKH(-
HOCMb NOLY4amy YO0E0IbCMBUE KANEMCT MHE UYOOM».

Opna u3 BalMX NPAMBIX 3a/la4 — OCTaB/IATh CBOEMY YMTa-
TeNI0 yaoBoAbCTBME. OH M3Yy4M/I KOHTEHT U MOTY4IMUII 3TO YHO-
BonbCcTBME. HoO ecru eMy cTaHeT y Bac CKyYHO — BBl PUCKYyeTe
ero norepATh. IlapagoKc 3aK/I09YaeTca B TOM, YTO MaTepuas
Ha CTPAaHUIIAX BAIUX CaliTOB MOXKET OBITh ¥ OYeHb LI€HHBIM,
Y OHOBPEMEHHO OYEHDb CKYYHBIM.

JHTEepHET-aBTOP MO/KEH OBITH HeIpe/iCKa3yeMbIM, TOT/a
Ka)K/J Y10 Ballly HOBYIO CTaTbI0 OyAYT >KJaTh U 60jee OXOTHO
4nTaTh. Bam MaTepyar Jo/mKeH ObITh pasHbIM, ITTaBHOE — Ipa-
BUJIBHO Yepenyiite. Tpu mofpsAn yMHbIE CTaTby HAYHYT aBTO-
MaTMYECKM BbI3BIBATD 3€BOTY IIPY YTEHUY Y€TBEPTON, a IATHII
TEKCT Balll TOCTb MOXXET U BOBCE HE OCUTIUTD.

KoHTEeHT MOTOMY U BCEMOTYIIMIL, YTO OH MOXKET OBITh Ipef-
cTaBjIeH B pa3HOM ¢opMare U ¢ pa3Hoit opaveit. I1pu BegeHnn
CBOETO 6710Ta U JIEHT B COIVIATTIbHBIX CETAX 5 YepeflyIo IOIe3HbII
MaTepHaJ C BECE/IBIM ¥ PACCTAOMAIONIIM.

KoHTeHT He MOXeT ObITh KaKVMM-TO eIHBIM, OH MHOTOIMKMIA,
U CHUCOK ero popMaToB HOCTENEHHO YBenn4unBaeTcs. B aroii
KHITE MbI C BAMY ITPOIiZeMCA 10 KaXK/JOMY U3 IOIY/IAPHBIX BU-
OB KOHTEHTa:

1) cTaTby U IOCTHI;
2) HOBOCTI

3) JJIEKTPOHHbIC KHUTY M1 OTYETDI;

4) dororpadun;

5) KapTMHKU;
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6) aymno;

7) BUIEO;

8) BebMHApBDIL;

9) npesentauuu B PowerPoint;
10) MHTeNIeKT-KapThl;

11) wadorpaduka;

12) mabmoHsbl;

13) Kerlichy;

14) 4ek-muCTHI U Jip.

V1 Bce 3TO KOHTEHT — Ballle OPY>KIie MaCCOBOTO MOPaKeH N,
CII0COOHOE CKOMOTUTD [i/Is1 BaC apMUIO IpeJaHHBIX (aHaToB.
I[IpencTaBbTe, 4TO B BallleM apceHase eCTb MHpOpManms B Kax-
noM ¢dopmMarte U3 IEPEYNCTIEHHOTO BBIIIE CIICKA — BbI TOYHO
He 3aCTaBMTe YMTATeJIeil CKy4aTb. A OHM OyAYyT MPOJO/IKATH
HONY/IAPU3NPOBATH Balll OpeH/.

KapTta nHdpopmaumoHHbIX NoTpebHoCTen

Kak aBTOp, B aKTMBe KOTOPOTO HECKOJIbKO ThICAY HAIlMCAaHHBIX
TEKCTOB /71 Pa3HbIX LIe/IEBbIX ayAUTOPUIL, CKaXKy TaK: €C/IU Bb
KejlaeTe NMpUBJeYb BHUMAaHMe YMTaTe/lell — MUIINUTEe PO HUX
U O TOM, YTO ¥IM MHTEpeCHO 3HaTh. He Hy>KHO 9KCIIepMMEHTOB,
KOIfla Ballle BHYTPeHHee UyThbe TUXO IlIeNYyeT BaM Ha YILIKO:
«OMmMo MOYUHO UM NOHPABUMCH, S 3HAIO».

Ham cTpacTHBII pok-H-ponnbmuk Bamepuit Kumemnos
U3 TPyNnbl «ApUsA» KaK-TO BbICKa3ajl OYEHb JIeIbHYI0 MBICIIb.
Omna 6bIT1a, €CTECTBEHHO, O MY3bIKE, @ He 0 KOHTEHTE, HO CMBICTT
ee OUYeHb METKO OTHOCUTCA K pasHbIM cepaM Hallleil >KU3HU:
«A 3Han MHO20 M100€Ti, KOMOPble NUCATIU MY3bIKY UCKTIOUUIMENTLHO
0n5 ce04, HO, KAK NPABUJIO, 310 3aKAHYUEANIOCh He00BeKIMUBHO

OUPHKOLL CB0UX B03MONHOCMEL U MBOPUECKUM mMynukom». T'o-
cIipaa, TBOPUTE /ISl Ay AUTOPUN, @ He JIs ceOsl.
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YroObl BBl He TPAaTUIM BpeMs Ha IPOCTPAaHHbIE Pa3MBbIIII-
JIeHNs, TIepBOe, YTO BaM HY>KHO CJie/laTh, — IPOBECTU CTPYK-
TYPHBIJI aHA/IN3 CBOEN Le/IeBOM ayAUTOpuN. S He 3Ha10, KAKMM
HY>XHO OBITb BOJIILIEOHMKOM, YTOOBI Ka>K/asi €M HNIIA KOHTEHTA,
KOTOPYIO BBbI ITPOM3BOAMTE, HPABU/IACh A0COMIOTHO BCEM BaIlIUM
mocaegoBare/aM. JIMIHO 5 [TOKa TAKMX JIIOfEN He 3HAIO.

Tem He MeHee BCerfia eCTb OIPeie/IeHHbII CMBICTIOBOI KOCTSK,
KOTOpBII1 6y/ieT 0TBe4aTh MHPOPMAL[MOHHBIM HTEpecaM IIpakK-
TUYECK! KaXKIOTo MpeCcTaBUTe IS Balllell 1ie/1eBOi ayJUTOPUNL.
CHauasa s npejjaraio 4eTKo 0003Ha4NTh IepedeHb IIPUYNH,
HOYeMY JTIOf{M MITYT KOHTEHT U MOJIb3YIOTCS UM.

OHI 3TO [e1aI0T, YTOOBIL:

— Oornblire 3apaboTaTh;

— 601bllIe SKOHOMUTD;

— HAy4YUTbCS Y4eMY-TO HOBOMY;

— YIPOCTUTD CBOIO paboTy;

— ybepeub cebst OT OMINOOK;

— YJAYYIIUTD CBOE MaCTEPCTBO;

— HAJTH NIPABUJIbHBIN OTBET HAa BaXKHbBIN BOIIPOC;
— IepeHsTh Yy>KOIl OIIBIT;

— C/IEUTD 3a MOC/IEHIMY HOBOCTSIMI U TPEHJAMU PHIHKA;
— IOYyYUTHh KOHKYPEHTHOE IIPEUMYIIECTBO;

— YIPOYMTD CBOIO PEIyTAIINIO;

— 3alUTUTD Ce6s1 OT Pas/IMIHbIX PUCKOB U NTOTEPb.

9T0 17106aTbHBIE IPUYMHBI, AKTya/IbHbIe A0COTIIOTHO /IS BCEX.
HaBaiite nmpeacTaBuM cebst BrajenblieM KOMIAHUM, KOTOPast
3aHMMAeTCA NPOABIIKEHNEM MHTepHeT-MarasuHos. KOHTeHT
B HallleM C/Iy4ae — 3TO O4YEHb CMJIbHAA HITYKA, [O3BOJIAIOIAA
IpEeBPAIIATh _YMUTATENEN B 3aKA3YMKOB VCAVIU IPOIBVDKECHA,

Ho B€Ib 3aja4ya KOHTE€HTA — HE IIPpOJaTh, a PaCIIOJI0XNUTb, BbI-
3BaTb NOBEPUE U JIOATTBHOCTb.
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Hepen TE€EM KakK 3aIlyCKaTb 6}101‘, TOTOBUTDb BUAECO N 3IJICK-

TPOHHbIE KHUTY, BECTN aKTUBHOCTb B COLIMA/IbHBIX CETAX, BaM

HY>XXHO COCTaBUTb KapTy I/IH(I)OpMaHI/IOHHbIX HOTpe6HOCTeI7[

BIafe€/NbLEB MIHTEPHET-MAara3mmHOB. OHU roTOBBI M3y4aThb Ball

KOHTEHT, €C/JIM OH UM ITIOMOXKET.

9.
10.

HapamuBarp 6a3y moKymareseit.

CTUMynMpoBaTh KIMEHTOB COBEpHIATh IOBTOPHBIE
IIOKYTIKM.

Boree ybenuTenbHO PENIOFHOCUTD TOBAP, YTOODI pa3Be-
UBATb CYIIeCTBYOIUE CTPAXIL.

OcBouthb IIOBEOCHUE OHHaﬁH—HOKYHaTCHH.

ITonsaTts cBoU OH_II/I6KI/I, KOTOpbIE MEIIAKOT YBE/INYINMBATDb
TI0Ka3aTeny npojgax.

CrreguTh 3a MOCTIETHVMY HOBUHKAMMY, YTy YIIAIOIIVIMI
paboTy MHTEpHET-Mara3uHoOB (IPOrpaMMBbl, I/IATVHBI,
IIPUIO>KEHUS U T. J1.).

Hayuntbcsa BoiienAaTbcsa Ha GOHE KOHKYPEHTOB.

YnpocTuth npoueaypy B3anMOAENCTBUA NOKYIIATENA
C MarasyHOM.

IIoHATH TOHKOCTU IIPpOABVIKEHN A MHTEPHET-Mara3nHOB.

Y3HaTb yCIelHble IpUMepbl pabOThI APYTUX MAara31HOB.

Crnncok fanexo He ucuepnbiBaouiuit. OH 10 onpefeeHNIo

He MOXXEeT OBITh MCYEepIIbIBAOIIVIM. Korna BbI HAYHETE BECTU

ananor C HOTpe6I/ITeH}IMI/I CBOETO KOHTEHTA, KapTa I/IH(bOpMa-

IIVIOHHBIX HOTPeOHOCTel OyeT IOCTeIIeHHO PaCIINPATHCA.

BOKPYI‘ 9TOro BaM U HYXXHO paSpa6aTbIBaTb KOHTEHT-CTpa-

VMHTEPECHOI, CKOJIBKO IOJIe3HON U MpakTu4Hoi. CTeneHb MHf
Tepeca CI0XHO IPeJCcKasaTh, IOTOMY YTO KOHTEHT M3y4darof
He pajfii TpaTbl CBOOOLHOTO BpeMeHNU. UnTarenu XOoTAT cTaTh
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lydllle, CUIbHee, ObICTpee, YCIIellHee U IPOAYKTUBHee. A 3TO
yoKe ITIOCKOCTD LeHHOCTH U HOJIb3BI.

VIMEeHHO Ka4eCTBEHHBIII II0OKa3aTe/lb KOHTEHTa — Ta 3aBeT-
Has M3IOMMHKA, KOTOpas CIOCOOHA BBIAEINTDH Balll HOAXON
Ha (oHe BceX OCTaNbHBIX. Bo3pM1Te B KayecTBe IpuMepa Ty
xe 6morocgepy. B n1060it TeMaTnKe eCTb OCHOBHbIE UTPOKI,
a ecTb ocTabHbIe. Te, KTO CErOHA 3a/jaeT MOAY, TOKe HauMHaJIN
C HYJIsI, ¥ BPSIJ| 1V OHY OBI/IN TIEPBBIMIA.

[TpocTo OHM HAyYM/INCH IPABUIBHO PACIIO3HABATH MOTPe6-
HOCTY CBOeJI 1Ie/IeBOil ayfUTOPUN U TOTOBUTH MaKCHMab-
HO LIeHHBI/l KOHTeHT. XOTNTe IIOHVMMATh, KAaKOJl KOHTEHT JIIs
II0/Ib30BATe/Is AB/ISAETCS LIeHHBIM? Torza unTaiiTe BHUMATEIbHO
flajibllle — 5 PAcCKa)ky BaM O ABaJLIATH IPU3HAKAX IIOJIe3HOI
MHPOPMALINI.

20 NnpM“3HAKOB LIEHHOTO KOHTEHTA

Ecnu Bbl Xenmaere, 4TOOBI KaXk/iasl €NVHMUIA Ballero KOHTEHTa
I0/TyYajIa He TOTTbKO XOPOIIIVie OT3BbIBbI, HO ¥ pacCIpOCTpaHeHNe,
3a[IOMHITE: IJIABHAsI COCTAB/ISIONIAs] YCIEIIHOCTY — €ro IieH-
HOCTb. [Ipy 3TOM omIyIjeHNe [IEHHOCTU MOXXHO ChOPMIPOBATH
KaK I10C/Ie M3y4YeHVs] KOHTEHTa, TaK 1 O 9TOTO MOMEHTa, KaK
OBl aBAaHCOM.

ITpocTo omymeHue IeHHOCTN (fja)ke aBaHCOM) CIIOCO6-
CTByeT 0O/IbIIeMy BHUMAHMIO K IIpefj/laraeMOMY MaTepuanty.
[laBaiiTe BMecTe C BAMM PACCMOTPUM, U3YIUM U 3A[IOMHUM
CJIeAYIOLIYie MOMEHTBI, KOTOPble IOMOTYT IPUBUTD YN TATE/IAM
oulyIieHue 1[eHHOCTY KOHTeHTa. C KaKMMU-TO ITYHKTaMM BbI
MOYKeTe He COTTIaCUTBHCsI, HO 9TO He O3HadaeT, YTO OHU Head-
dbexTUBHbBIE.

HOBOE, O YeM paHbllle HUKOT/A He TOBOPUIOCH. 3aTOM-
HITE, HOBOII He 06513aTe/IbHO JOTKHA OBITH CYTh, HOBOII
MO>KeT OBITh U IIOJaYa.
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2.

OpurnHanbHelit popmMaT — KOHTEHT AB/AETCSA MHPOP-
MaIyei, KOTOPYI0 MOXKHO IIPeACTaB/IATD B pPasHbIX Gop-
Mmarax. Hanpumep, BbIOepuTe IONY/ISAPHYIO TEMY U BMe-
CTO IPUBBIYHOTO J/Is1 BCEX TeKCTa 3anuuinTe nHpopma-
I[MI0 Ha BIJIE0 — yCIIeX oOecIiedeH.

YHUKambHOCTH — 5TO YKe BOO6H1€ BBICIIINI TUIOTAX,
Korfia Bbl TOBOPUTE O Y€M-TO YHMKA/IbHOM, YTO paHblIe
AI00AM Ja>Xe B IOJIOBY HE IIPUXOIANIIO. HoBas Teopu=,
ME€TOAMKaA, TEPMUH, IIpMEM, TEXHUKA N T. 1.

I'my6uHa mogxopa — 3allOMHMNTE: YeM ITTy0yKe BbI IOTPY-
XKaeTech B TeMY, TeM 0oiee IIeHHBIMY Ka>KyTCs Balll
paccyxenns. OFHO [1e7Io — roBOPUTD O ppuitaHce, py-
roe — o ¢ppuIaHce [/ MEHCHOHEPOB.

CoOCTBEHHBIN ONBIT — Ha/IN4lie Ollpefle/IeHHbIX BbIBO-
JOB Ha OCHOBAHNY COOCTBEHHOTO OMBITA (KaK IOIOXKU-
TEIBHOTO, TaK Y OTPUIIATE/IBHOTO) BCET/ja MPEACTABIATIO
LIEHHOCTD JI/IA ayANTOPUIL.

Hann4une npumepoB — He Tonbko rosopute, YTO penars,
HO 1 nokasbiBalite, KAK aTo fmenarp. A eme ny4die —
KAK MMEHHO. KonkpeTHbIil TpuMep MOMOXKeT BaM
copmupoBars 0 cebe MHeHMe KaK 06 9KCIIepTe 1 3aCiy-
JKUTD YBa>KeHe, Be[ib BbI He 00MTeCh JIeTUTHCSI CBOMMU
HapaboTKaMu.

Jicnonp3oBaHNe TOKa3aTeNbCTB — IO HAYMHAIOT
BEPUTD Ballleil TOYKe 3peH s, KOT/ja BbI €€ He IIPOCTO 03BY-
qyBaeTe, HO Vi IIPMBOANTE KOHKPETHBIE I0Ka3aTe/IbCTBA.
Hert moka3aTenbCTB — HET LEHHOCTH.

IIpegocTaBneHNe TOTOBBIX pPeIIeHNI T — MHOTVIE TIOAU
UIYT B CETY TOTOBBIE PeIlleH 1, KOTOPbIe MOXKHO B3ATh
U IPUMEHNUTD. VIMEHHO 103TOMY GONBLUINM CIIPOCOM
HOJIb3YIOTCA pa3lIM4Hble MA0OTOHBI I 3aTOTOBKM —

TIO[yMaliTe, KaK Bbl MOJKETE 9TO IIPVIMEHITH B CBOMX
MHTepecax.
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CnoBa IleHHOCTM B 3aTOTOBKaX M Ha3BaHMAX — Ilep-
BO€ BIIEYAT/IEHNE O IIeHHOCTY KOHTEHTa pOPMIPYeET ero
3aro/I0BOK 1 HasBaHue. VIConmb3yiiTe CIoBa, HAMeKaroliue
Ha IPSMYIO BBITOAY OT M3Y4YeHMUsI KOHTEHTa («8b1200a»,
«UYeHHDBLI», <NPOCMOLL», «3aPAO0MOK», «<IKOHOMUSA» U T. I1.).

AKTyanbHOCTh BO BpeMeHU — Balll KOHTEHT JJOJDKeH
3aTparuBaTh BOIPOCHI, AKTya/lIbHble Ha CETOJHALIHMI
JIeHb /I IieIeBoil ayfuTopun. Vmmnre TpeH/bl, ropsdne
HOBOCTU (a He CIUIETHM) U MOAK/IIOYAiTeCh K 001eMy
MHPOPMALVIOHHOMY IIPa3fiHUKY.

Bcé B ogHOM MecTe — /TIOAY He MI00ST TPATUTh CBOE
BpeMs Ha IIOUCKM: €C/IV BBl IPeIOCTaBUTE UM MaKCUMYM
MHPOpPMALNM 10 KOHKPETHON TeMe B OJHOM MecCTe, 3TO
OyZeT [/1s1 HUX LieHHO.

9ddexT nHGPOPMALMOHHOI BOTHBI — €C/IU BaM yJa-
JI0Ch IOKOPUTD YNTATENA MHTEPECHOI TeMOIt, CoOpaBIIIelt
MHOTO KOMMEHTapyeB, 9TO MOXKeT IIPUBECTY K My0/u-
Kal[JsIM KOHTEHTA CXOXell TeMaTHUKY Ha APYTUX pecyp-
cax. Ho y Bac ecTb BO3MOXXHOCTD IPE/I/IOKUTD IUTA-
Te/IAIM Pa3BUTb TeMY AaJIblile, O/Ie/TNBIINCh B CBOEM
6ore coOCTBEHHBIM MHEHMEM 1 ONBITOM. Benb aske
Ipy 061eM MHEHUY OIBIT ¥ IIPAKTHKA Y KaXKIOTO CBOY,
a 9TO L[EHUTCH.

CeKpeTHOCTb — eC/IV Bbl CMOXKeTe IOfIeNTUThCA C ayJUTO-
pueli JaHHBIMY, O KOTOPBIX YMaT4MBaIOT IPYTHE aBTOPBI
Balllell TeMbl, — 3TO Oy/ieT OL|eHEeHO I0/Ib30BaTe/IAMU
TOJIBKO C MOJIOXKUTEIbHOI CTOPOHBIL.

BecnmaTHOCTb — paccka)kuTe 6eCIIaTHO O TOM, 32 YTO
npyrue 6epyT geHbru. VI TyT Heo6sA3aTeNnbHO PacCcKasbl-
BaTb BCe, TONIBKO CaMOe Ba)kKHOe J/IsA IIPUHATUA pellle-
HIA B Ballly IIOJIb3Y.

15.

IloHATHOCTD — ec/Iu YuTaTenb He IIOHMMAET, O Y€

=

BbI TOBOPNUTE U IUNIIETE, MJIN Balll A3BIK €EMY Ka’KeT(

)
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16.

17.

18.

19.

20.

CKYYHBIM (M3/TMIIHE aKaleMU4ecKIM) — OH He OyzeT
BHUMAaTEIbHO 3HAKOMUTHCA € BalIuM KoHTeHToM. Crie-
JI0OBaTebHO, OH He IPOYYBCTBYET €r0 LIeHHOCTb.

9ddexT o3apeHns — 1y, Kak ceiiyac CTajo MOJHO
TOBOPUTbD, «MHCANTa». ITO COCTOSAHME C/IOKHO 00bAC-
HUTDb KOHKPETHBIMY CTIOBAMI, HO BBl CAMJ IIOMHUTE, YTO
KaKOJ-TO KOHTEHT OCTAeTCs MPOCTO PaCCMOTPEHHBIM,
a IpyTol BBI3BIBAET XKI'yuee >Ke/laHe NefiCTBOBATD: CO3-
IaBaTh, ICIIPABIATD, JOIONHATD, MEHATD 1 T. [I.

TaKTHKa ONMO3UI[NIL — €C/IV BbI CTAHETE OIIO3MIIMEN
K KaKOMY-TO SIKOOBI «KeTe3HOMY» IIPaBUIY U CMOXEeTe
LOCTOIHO 000CHOBATb COOCTBEHHBIE NOBOOLI — 3TO
OyzieT MHTepeCHO 1 MoJIe3HO. [laske eCu ¢ BAMY He COT/Ia-
CSATCSL — HY>KHOe BHUMaHIe BbI K cebe IpuBIiedere.

IIpoBokanusa — «6ejble MHPOPMAIMOHHBIE BOPOT-
HUYKI», KOTOPBIX TIOCTOSTHHO BCe XBAJIAT, CO BpeMEHeM
HajjoeflaloT. ITO HaMeKaeT Ha OTCYTCTBUE MICKPEHHO-
CTU — He ObIBaeT Bcerfia Bce xopouro. [Tonpobyiite
CTaTh XeCTKNUM (HO CIIpaBeA/TNBbIM, 6e3 IIepexooB Ha
TUYHOCTY) KPUTUKOM Ubel-TO aBTOPUTETHON TOYKM
3perus. Ho Tyt yx 6yfbTe OOPBI JOCTONHO U 4€TKO
060CHOBATb CBOIO IO3MIINIO, IHAYE BAC MOTYT IIPUHATD
3a TPOJIA.

Couetranne ¢popMaToB — TAKTNKA, K KOTOPOII ITIOAU
npuberaioT KpaiiHe pegko. [Togymarite, Kak B OffHO
my6IMKanuy BBl CMOXKeTe COBMECTUTb HECKONIBKO Gop-
MAaToB IIPECTaBIeHNsI KOHTEHTA: TEKCT, N300parkeH N,
Buzieo, nHdorpaduxa, Kkevicel u T. 1. [MaBHOE, 4TOOBI OHI
IOTIONHSIIN APYT ApPyTa.

3110it 1 ZOOPHIT MOMUIEVICKIIT — BCe MOXKHO TIpefCcTa-

RILTL T HOHEOMCIAERQIIL IT AT mAaY- 1r ORI AT QL IT AT

BH b€ OO T Cr ooV T/ S OT Py C/roTIOrT

CTOPOHDBIL, 3TO Ja’Ke€ CYNUTACTCA 00BEKTUBHOCTHIO — I'OBO-
PUTH O IVTIOCAX I MUHYCaX. Ecnu BBI KOro-TO 1IN 4TO-TO
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XBa/IUTe, IOCTAPAIITECH ellje ¥ MATKO IIOPYTaTh, TOTZA BbI
CMO)KeTe IpUBJIeYb K cebe BHUMaHMe MTPeCTaBUTeIeN
oboux ymarepeii.

ITOT CNMCOK MOYKHO IPEACTABUTH B POpMe YeK-TIUCTA, IO KO-
TOPOMY BaM CJIEAYeT «IIPOTOHATb» KaXK[YI0 eIMHUILY CBOETO
KOHTeHTa. YeM 6oJbllle ITyHKTOB BbI YYMTBIBAETE, TEM LIeHHEe
Bama nHopManus fia aysuTopun. S ¢ 6010l CTeNeHbIo
YBEPEHHOCT) MOTY CKa3aTb, 4TO JaJIeKO He Ka>kK/blil Balll KOH-
KyPEHT HaCTOJIPKO ILIENEeTUIBHO IOAXOAUT K KaueCTBY CBOETO
KOHTEHTa. A MHOT'Me BOOOlIle He 3a/[yMbIBAlOTCS O ero HeobXo-
pumoctu. Cerfyac Kak pa3 HaCTyIaeT TaKoe IepPeXofHoe BpeMs,
KOTZIa HY>KHO JIeJICTBOBATh U Cpa3y IpUBJIEKATb K ce6e HOBBIX
IO/Ib30BaTEeIN.

Ila, MHOTMe 13 YKa3aHHBIX B CIIJICKe MYHKTOB He TaK IPOCTO
BBITO/THUTH. HO mpocTuTe MeHs, a KOorja ycIex U npusHaHue
mocTtaBasuch erko? Haob6opor, mpencrasbre cebe, 4T0 Ha hoHe
ApyTMX OTKas3aBIIMXCs (13-3a GaHA/NIbHON JIeHNM) BBl CTaHETE
IepBBIM YeJI0BEKOM VIV KOMIIaHMel, KOTOpble HaCTONIBKO OT-
BETCTBEHHO HOAXOAAT K BHE[PEHMIO TI00071 KayeCTBEHHOI CO-
CTaBJIAIONIEN.

ITonesHast COCTaBAIOIAs KOHTEHTA 00eCLIEHMBAETCH TOIHKO
B OJJHOM C/ly4ae — KOIJja ero CyTh yTpadMBaeT aKTyaTbHOCTb
BO BpeMmeHu. Ho fake 3ech BbI Bcerjja MoXKeTe IOJATOTOBUTD
nHGOpPMAIMIO, YIUTHIBAIILYIO YXKe 60jlee COBpeMeHHbIe TeH-
HeHIN. AyIUTOPUM 9TO IOHPABUTCH.

Caut + coumasibHble CeTU = N0O0Bb

MpbI HUKOT A He 3HaeM, Ifie HaliieM O4epeHOro Noc/IeoBaTens,
yuTaTess MK KIMeHTa. Banl cail'T — 3To OflHa CTOPOHA MeJlain
ycIexa, a coljuanbHble ceTt — Apyrad. Kak mpasuio, cpefHsas
4acToTa ny6111/[1<au1/n71 Ha caliTax 1 6jiorax — OfMH-IBa MaTe-

puana B Hefiento. Ho fy1s1 pocTa Bauero 6peHpa ogHux my6/u-
Kalyil Ha CBOEM CaliTe HeJJOCTaTOYHO.
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BeixopnTe B conmanbHble CETM — TaM OCHOBHAas TYCOBKa
Y KQ)XK/IBIJ1 JIeHb MOAB/IAIOTCSA HOBBIE IIOTEHIIVIa/IbHbIE TOCTY Ba-
VX PeCypcoB. B colmanbHbIX CeTsAX MOXKHO 1 cebsl ToKasarh,
¥ Ha IPyTUX IIOCMOTPETb.

Ecnu b1 B Twitter omy611KoBaIu MHTEPECHY0 3aIVICh — Bac
[00ABAT B «APY3bsi», IOCMOTPSIT, €CTh /I Y BAC CAIIT, ¥ OTIIpa-
BATCS [0 HEMY IyTellecTBOBaTh. KOHTEHT UM IO3BONIUT IIpU-
HSATD PellleHNe — COXPAHATD ero B 3aK/IaK/ MM HeT, OfIIN-
ChIBATHCSI HA OOHOB/IEHNSI M/ HeT.

Ananornunas cutyanus u B Facebook — BbI make moxere
OCTaBUTb 3aMaHYMBbIN KOMMEHTAPUII K Ybei1-TO 3aIlNCH, & IPY-
rue I0/Ib30BaTeNN NOAYMAKT: «Kmo amo makoii myopoiiif», me-
peiiiyT B Baul mpodusib, a OTTYAA IPIMIUKOM Ha CaiiT.

Ilpyras cutyauusa — /04U C IMOMCKOBOI CHCTEMBI MU
IO CCBUIKE C JPYTOro caiiTa MomajfaloT K BaM B TOCTY, U3yda-
10T MHPOPMALIMIO, 3aMTHTEPECOBBIBAIOTCSA U XKETAIOT BaC YUTATh
B COLMAIBHBIX CeTsX. DPPeKT TyT 0OpaTHBIN, HO B KOHEYHOM
UTOTe BCe paboTaeT TONBKO Ha obliee 61aro.

JKn3Hb B coluanbHbBIX CETAX MPOTEKAET OYeHb OBICTPO, JIeH-
Ta 0OHOBJIEHUII B IIpoduie paboTaeT CIOBHO Kapycelb — MBI
TO/IBKO 03HAKOMMJINCD C OJTHUM MaTepuajoM, a yyKe HOsSBUINCH
7IBa HOBBIX I T. [I. YeM aKTMBHee U TI0Ie3Hee JI/IA [PYTUX BBI fleil-
CTByeTe, TeM ObICTpee cobupaere 60sbllee KONMMYECTBO APY3eil.
[ToaTOMy 4acTb YHMKA/IbHOTO KOHTEHTA CJIefiyeT Iy0O/INKOBaTh
He Ha CTPaHMIIaX CBOETO CaiiTa, a B IPOPUIAX COLMATbHBIX Ce-
Teil — BCe PaBHO Ka)k/jasl Ballla MHUIMATIBA, B KOHEYHOM CUETe,
paboraet Ha OpeHJ.

Y10 TaKOE KOHTEHTHas cTpaTernsa?

KomarenTaayn C1Tpareryd — 9TO KOMIICKC MCPOIIPDMATVN, CBA-
3aHHBIl C CO3JaHMeM, MyOanKalueil, pacIpoCTpaHeHNEM
U COIIPOBOXK/IeHVeM KOHTeHTa. Ec/y BbI pernin Bcepbes 3aHN-
MaTbCsl KOHTEHT-MapKeTUHIOM, pa3paboTka CTpaTernmu — 9To
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TO, O Y€M BaM HY>XHO 3aJjyMaTbcsA Ha crapre. [IoTomy 4uTo pe-
3y/JbTaT IPUXOAUT JINIIb K TOMY, KTO IPAaKTUKYeT CUCTEMHBIN
IOJIXO/I, @ He XaOTUYHBbI.

Korza nepey Bamu rotoBasi KOHTEHTHasI CTpaTerusi, paboTarb
CTAHOBMTCA IIpOIIle, IIOTOMY YTO BBl M3HAYA/IBHO IT00ECIIOKON-
JIVCh O PacKjIajKe BCeX HEOOXOAMMBIX IYHKTOB 10 IOTOYKAM.
Ha cerogHAmHNI JeHb HET €AMHOTO MHEHMA B BOIIPOCE, UYTO
TOJKHA BK/TIOYATh B Ce0s KOHTEHTHAs! CTpaTernsi, — 9TO 00b-
SICHSIETCSI TeM, YTO ITPOJIBIDKEHVIE KaXKIOTO BUIa OM3HeCa MOXKET
OCYILECTBIATCA PASHBIMU METOJAMMU.

Tem He MeHee eCTb pAJL KITI0UeBbIX MOMEHTOB, KOTOpBIe TOMX-
HBI COfIEPKATbCSI B KOHTEHTHOI CTpaTerum, — 1 HeBaXKHO, IIPO-
IBUTaeM Mbl 4e€JIOBEKA MY KOMIIAHUIO, Ty PUCTUYECKWI VJIN Ta-
3eTHbI 6u3Hec. Hybke s mpuBey CIMCOK ITYHKTOB, Ha KOTOPBIE
BaM 00s3aTe/IbHO HY)XHO 00paTUTh BHUMAaHMe IIpY pa3paboTke
KOHTEHTHOI CTPaTerum.

1. BolaBneHMe el KOHTEHT-MAapKeTUHTA /1711 KOMIIAHUH.
2. IlopgroToBKa OPTPETOB HOTPeONTENe)t KOHTEHTA.

3. PaspaboTka kapThl MHGOPMALMOHHBIX ITOTPeOHOCTEI
ayAUTOPUL.

4. MOHI/ITOPI/IHI‘ AKTMBHOCTU KOHKYPEHTOB B C(bepe KOH-
TEHT-MapKETNMHTA.

5. YTBepiK/ieHUe KaHa/IOB ITyOIMKALVN Y PaCIPOCTPAHEHN
KOHTEHTA.

6. Omnpepenenne NpeanoYnTaeMblX GOPMAaTOB KOHTEHTA
U COleP>KaHNUA.

7. PaspaboTka cTapTOBOTO KOHTEHT-TIAKeTa.
8. YTBepiXfieHMe I/IaHa IePUOJUIHOCTY MYOIMKALINIL.

9. MeponpusaTusa no pacnpoCTpaHEHUI0 CTAPTOBOTO KOH-
TEHTA.

10. MOHMTOPMHT I aHAJIN3 C L[€/IbI0 COBEPLUIEHCTBOBAHMA.
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BHe cTparernn: KOHTEHT-MapKeTMHIOM HO/DKEH 3aHMMAThCS
4e/I0BEK MM I'PYIIA /TI0fiell, KOTOPbIM He CIefiyeT COBMEIATh
3Ty paboty ¢ Apyrumu QyHKI[MOHATBHBIMY 00513aHHOCTSAMIA.
9T0 Heo0A3aTeNIbHO NO/KEH OBITDH YeIOBEK, CIIOCOOHBI Ha BbI-
COKOM YPOBHE CO3/1aBaTh pas/IN4IHbI KOHTeHT. OH MOXXeT ObITH
XOPOIINM KOIMPATEPOM — BCe-TAKV TEKCTOBBII KOHTEHT Ipe-
obnazaet. A cospanue ipyrux GpopmaTroB MHGOpMALUN MOKHO
OT/iaBaTh B pPabOTy CTOPOHHMM CIEI[Ma/TNCTaM.

Ecnu roBopuTh 0 1e/IsIX KOHTEHT-MapKeTUHTa, TO CPeu HUX
Jalile BCETO BBIE/IAIOT CIeAYIOLIye TO3UIINN:

— TIOBBIIICHME Y3HaBaeMOCTN OpeH/Ia;

— ¢dopmupoBaHMe CTaTyca 9KCIepTa;

— ¢opMupoOBaHNe JIOATHHOTO OTHOIICHMU;

— pacumpeHue KIMeHTCKO 6a3bl U reorpaduim BIUSHNS;
— yBe/lMYeHMe LieJIeBOro Tpaduka Ha KOPIIOPATVBHBII CaliT;
— COBEpLIEHCTBOBaHME Ka4eCTBa TOBAPOB U YC/IYT;

— IIPOMOS3AITYCKM HOBBIX IIPOJYKTOB;

— IIOCTOSIHHAsl 0OpaTHas CBA3b C LieJIeBOJI ay/IUTOpYeN;

— OTCTpOﬁIKa OT KOHKYPEHTOB 3a CUE€T Ka4€CTBEHHOTI'O
KOHTECHTA.

Ila, Bce MBI XOTVM CTaTh YCIIElIHee, BIUATe/NbHee 1 Ooradve.
Ho aTo y>xe — ¢uHaNbHBIN pe3yIbTaT, KOTOPBIN IONTyYaeT-
cs Mo (aKTy JOCTUXKEHNUS ONpefie/IeHHBIX IPOMEXYTOUHBIX
no6en. [Tpexx/ie YeM MpofaBaTh U [je/IaTh 9TO Ha PeryIspHOI
OCHOBe, ayAUTOPUIO MHTepHEeTa HY>KHO 3a/japnBaTh MHPOpMa-
VIOHHBIMU IIOJapKaMIL.

CyIecTBYIOT C/IefyIollie KaHaIbl Iy O/IMKaIuiL:

1. KopnoparusHblii 6710T.

2. OJeKTpOHHAs pacChl/IKa.

3. Jleuta B Twitter.
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4. TIpodunb B conmanbubix cetsax (Facebook, «BKoHnTakTe).

5. CTOpOHHNE HOCUTEN.

BypeT o4eHb 35,0pOBO, €C/TM Ha Ka>K/blil KaHaJI BbI pa3paboTa-
eTe OT/le/IbHYI0 MUHU-CTpareruio. Ecim mybnukanun He nepece-
KaIOTCsA 10 TeMaM, ayAUTopuy Oy/ieT BBITOfjHEee YNTATh BCe BAIIIN
VICTOYHUKM — VI CTaTbU B 67I0Te, ¥ PAacCBIIKY, ¥ JICHTBI B COLU-
A/IbHBIX ceTsAX. [IpydyeM NUMEHHO YNTATD, @ He IIPOCTO YUCIUTHCS
B CIIMICKe ITOC/Ie[JOBaTeIell.

Hamup Xanunos B cBoeil KHUTe «MapKeTHHT B COL[MaTbHbIX
ceTaAx»" TakxKe pekoMmeHayet s Twitter, Facebook n «BKon-
TaKTe» pas3pabaTbIBaTh OT/E/IbHBII KOHTEHT, YTOOBI He ObIIO
addekTa TaKk Ha3BIBAEMOTO KPOCCIIOCTUHTA. ITO OOBACHSETCS
OT/INYMEeM B MOJie/IAX IOBefleHN A U MPeAIodYTeHNAX B (popMa-
TaX KOHTeHTa. bojee Toro, ganeko He BCe NIOAU NPOABIAIOT
OJVHAKOBYI0 aKTMBHOCTb Ha BCeX MOIY/IAPHBIX COLMATbHBIX
IJIOMIa/IKaX.

Tenepb HeCKONbKO C/10B O nepuoamyHocTH. Korja y Bac ecThb
YeTKWI1 KaJleHAAPHBII [UIaH MyOIMKaIUil — 9TO XOPOLIO U JJIs
BacC, ¥ JIIA YMTaTesIeil: Bbl ce6s NUCLUIUIMHUPYeTe, a HOoC/e-
TOBaTe/lN 3HAIOT, KOT/Ia OXKUJATh CBEXKYIO MOPLMIO KOHTEHTA.
M kpyT. OnATh 5Ke, B BOIPOCaX NePUOANYHOCTY He MOXKET OBITh
eIVHOTO MO/IXO/a, TaK KaK BCe 3aBUCUT OT ayAUTOPUM U Cepbl
Ballleil 1esITe/IbHOCTH, HO OTIIPAaBHBIE TOYKM CIeAYIOIIe:

— nybnukanuy B 671ore — 1-2 cTaTbu B HeJleIo;
— e-mail-newsletter — 1 BeIITyCK B Heflero;
— JIEHTBI B COIMAJIbHBIX CETSAX — 2-3 3alUCH B JIEHb;

— nenra B Twitter — 3-5 3amuceii B [ieHb.

ITpu sTOM A/11 MaKCUManbHOTO 3¢ deKTa BaM HY>XHO IPOSB-
JIATb aKTMBHOCTD He TO/IbKO Ha cBOMX Inomankax. CropoHHMe

* Xanunos JI. MapKeTVHT B cOUMabHbIX ceTsaXx. — M. : MauH, ViBaHoB 1 ®epbep,
2013. pum. peo.
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HOCHTEN KOHTEHTa — 3TO OBICTDBIN CII0CO6 IpyBIeYb K cebde
BHMMaHMe 600N YacTy LeneBoli ayauropun. Ocob6eHHO 3TO
Ba>KHO BO BpeM:I COBEpILEeH IIePBBIX IIaroB. B ;aHHOM crtyvae
Ballla CTPAaTerus HO/DKHA BK/II0YATD CIAYIOIIIie MEPOIIPHATHUA:

— my6nMKanys cepyuy roCTEBBIX IIOCTOB Ha CTPaHMIIAX
TEeMaTMYeCKNX pPeCcypcoB, Ije ObIBaeT Balla IieieBas
aymuTopu;

— PpasMelleHNe IIPecc-pen30B ¥ HOBOCTEN Ha CIIel|1a/IbHbIX
TIIOIaAKaX;

— oOIIeHNe B TeMaTMYeCKVX IPYIIIAX COLVIA/IbHBIX CeTell —
KauyecTBO Bamlell nHGOpPMAIMM ¥ aKTUBHOE y4yacTHe
B IVMCKYCCUAX CPa3y CIIOCOOHBI MPMB/IEYb K BAM BHU-
MaH1e 60JIbIIOI YaCTH Ije/IeBOM ayAUTOPU;

— pa3MellleHNe 5TIeKTPOHHBIX KHUT B OH/IAIH-O0MOIMOTeKax
U Ha TOPPEHT-pecypcax;

— paboTa ¢ cepBUCaMM CIielaaIbHOTO GopMaTa KOHTEHTA,
HanpuMmep: Bueo — YouTube, poto — Instagram, mpe-
sentauum — SlideShare;

— KOMMEHTMPOBaHNe CTaTell ¥ IOCTOB APYIUX aBTOPOB,
paboraronyx B Baleii TeMe (VI O9eHb K Heyl Ipuomm-
JKEHHOI).

OTHOCUTENTBHO OTCTPOﬁIKI/I OT KOHKYPE€HTOB, 3[J€Cb Ba)XXHO
Y4e€CTb [Ba K/IIOYE€BbIX MOMEHTA: Ka4eCTBEHHBIN U IMOIE3HBIN
KOHTEHT, KOTOprIZ OTBE€YaACT I/IH(t)OpMaIH/IOHHIJIM HOTpe6HOCTHM
I_Ie}IeBOI/UI AYAUTOPUN M p€aJIbHO IIOMOTaeT el B HAUMHAHUAX;
a TaKXXe€ peryiAapHOCTb HY6HI/IK3HI/II/I Ka4€CTBE€HHOI'O KOHTCHTA.

UY/I"I"')’I"DTI’L EAM-OHHMMTT KTO ITITOTOVAOIIIAIT MALCTANIA NLIIO QAOTDOoOT AT DOLY
haratenb-caMOHeHHT; KFO-HOBXORHT MaKCHMaADHO-OFBEFCTBEH
HO K YZIOBJIETBOPEHNIO ero NHPOPMALVOHHBIX HYX/]]. bonbire,
Jydire ¥ ObICTpee — 3aIIOMHMTE 9TU TPU CI0Ba, Koraa bypere

N3ydaTb IIOAXO[ CBOMIX KOHKYPEHTOB K KOHTECHT-MapKETMHT'Y.
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