[MMOCBALIEHME

51 nocesimato kuury «IIkomna 61sHeca» MUIMOHAM JTIOfET,
KOTOpBIe BCTA/IV Ha ITyTh IIOCTPOEHMS COOCTBEHHOrO OM3Heca
Ha OCHOBE CETeBOr0 MapKeTMHra. TakK Kak s MOCBATUI CBOIO
JKU3Hb OOYYeHMIO JIIOfieil TOMY, KaK obpectu (PUMHAHCOBYIO
cBOOOMY, TO ceifyac XOTe ObI IMOJENNTHCS C BaMU TeM YyB-
CTBOM OI'POMHOIO YHOBJIETBOPEHMN:A, KOTOPOE IONTy4alo, OKa-
3bIBad IOMOIIb HauMHAOIMM 6usHecMeHaM. Ka>kiblil meHb
BBl CAMOCTOSTE/IbHO YYUTECh U JeIUTECh MPUOOPETeHHBIMMI
HaBBIKAMM CO CBO€Jl CEMbEN, LPYy3bsAMU, COCENAMMU, COCIY-
JKUBIIAMM, A TAaKXKe C COBEPLIEHHO HE3HAKOMBIMH JIIOIbMUI. 3a
3TO S BBIKA3bIBAI0 BaM MOe€ yBa>keHue U 0/1arofapHOCTb. Bel
CMOXKeTe Y3 MEepPBBIX PYK HONYYUTh CBEAEHNS, HEOOXOMIMbIe
IIS OB/IAJieHMA Ba>KHENINMMM HaBbIKaMM, M Y3HaTbh, KaKue
IpeuMyIIecTBa faeT BaajieHne cooCcTBeHHbIM OusHecoMm. Kak
y>Ke TOBOPU/IOCh B Moux bectceriepax «borarsiit mana, 6en-
HbIII nana» 1 «KBafipaHT JeHe>KHOTO MTOTOKa», KOTJa 4e/I0BeK
HA4YHeT pa3bupaThCs B TOM, KaK pabOTAIOT JeHbI, U TIOfi0epeT
HY>KHBIE KJTI0UM K CO3/JaHNI0 OOTaTCTBA, OH JIETKO IOJIMET, 4TO
CeTeBOJ MAapKeTUMHT MOXKeT CTaThb /IS HETO — U JIIS1 MHOTUX
APYTUX — VJiea/IbHBIM BU/IOM OM3Heca.
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BbIPAJKEHUE
BJIIATOOAPHOCTU

51 6bUT M3yMJIEeH OTPOMHBIM YCIIEXOM IIEPBOTO M3[AHUS
3TON KHMry, Beimenmero B 2001 rogy. Ho HamHoOro 6ombie
MeHs TIOPasu/I0 3HAKOMCTBO C CaMOJ CTPYKTYpPOil CETEBOTrO
MapKeTyuHra (3To mpomsomo B cepegube 1990-x). ITosatomy
MHe X04YeTCsl MOO/IaTONapUTh BCe Te KOMIIAHUY U OT/ETbHBIX
nrofell — KaK pyKOBOAMTENEN, TaK ¥ IOAYMHEHHBIX, — KOTO-
pble 3aHMMAIOTCS 9TUM BUIOM OM3Heca 11 CIOCOOCTBYIOT yCIe-
Xy MouX KHUT u3 cepun «borarsiit ITama». Bce MblI cTapaemcs
IIOMOYb JIIOJSIM B3SITh I10J] KOHTPO/Ib X (PMHAHCOBYIO >KM3Hb.
[Ipomomkaiite yauThcs n y9uTh Apyrux. Cnacn6o sam!
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BBenenue

[TOYEMY 51 PEKOMEHAYIO
3AHUMATDBCS CETEBbIM
MAPKETMHIOM?

Sl yacTo momyyarn nucbMa OT pasHbIX JIIOfIEN ¥ B KauecTBe
TUNIMYHOTO IIpMMepa X04y IIPUBECTY OIHO U3 HUX.

3opascmeytime, ysaxcaemoiii mucmep Kutiocaku! Ha-
detocv, umo y 8ac ece 61a20N0Y4HO.

Mens 306ym CovtozeH. B amom nucome s xouy node-
JIUMbCS CB0eli MpPe6020ti OMHOCUIMENLHO MOe20 MYHa
Anena. OH npouen éce 6auiu KHU2u U, KAK MHe Kaxemcs,
obnadaem 00cmMamo4HvIM NOMEHUUATIOM, 4mo0bl crmamo
8eNIUKUM npeonpurHumamernem u busnecmernom. A cxasana
emy, 4o cobuparcy HaNUCaMmv 6am NUCbMO U NONPOCUMb
cosema no Koe-kakum eonpocam. Imo xacaemcs mems,
Mo 5 HUK0204 He YUMmana Hu 00HOL U3 6aUUX KHUS U He
3HA0 6auieli NO3ULUL OMHOCUMENLHO 6CeX IMUX Beusel.

Moti myx nposodum maccy épemeHu 6 KOMHAHUMU...
[Hassanue KomMnanuu eviuepkHymoJ. Imo KomMnaHus ce-
mee6020 mMapkemuHed, NPoOArUAT BUMAMUHDL U NPOUYIO
NpooyKuuI 0300posumenvHozo xapakmepa. Yenosex, xo-
Mopulli ee 60327146717eM, HAHUMAE CTYHAULUX, YMOObL
OHU npodasanu NPoOyKuuio, pabomas Ha Hez0 U Pacnpo-
cmparumerneti Komnanuu. Imo He 6ecnoKouUno Ovl MeHs
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8 IlIxona 6usteca

MaK CUnbHO, eciu Obl S He CHUMANA, Ymo MOt My# nony-
cmy pacmpauuseaem ceoe epems. Bce e2o ycunus nanpas-
JIeHbl HA MO0, YMo0bl C030aMb UM KOMY-1O HA OPyeoM
KOHUe nupamuobl, mMomy, Kmo nonv3yemcs nio0amu ezo
msicenoti pabomol. OHu 3a671eKarm e2o uodeeti, 4mo ma-
KUM 06pa3om oH HauuHaem ceoti coocmeeHHblil Ou3Hec, HO
A He 8UdcY, 4mobvl 6 31Ol KOMNAHUU Pu2ypuposano ezo
uMA. A Kax amo mosxcerm Ovimv e20 OU3HeCOM, eciu e2o ume-
HU Hem Ha IMuKemkax Kk eumamunam? B dosepuierue Ko
6cemy OH pabomarn Ha Ycro8UAX YACMUYHOL 3aHAMOCHU
noumu 200 u 6ce euje He 3apaboman NPUIUUHBLX OeHee.

B enybune Oywiu s cuumato, wmo amo nycmas mpama
e20 0pazoueHHoz0 6pemeHU, a MHe XOmesnocs Obvl, Umobb
OH 0en1a7n UHeeCMuUUU nod c60e cobCMBeHHOe UM, a He
no0 uyxcoe. ITo-moemy, 6mecmo mozo 4moovt 3aHUMAMb-
CA cemesviM MapKemuHeom, ONA Heeo syuuie Ovlno Ovl
Ha4amo cmpoumo cobcmeennyro Komnanuto. A cuumaro
maksice, 4mo n1100uU, HA KOMOPbLX OH pabomaem, nonpo-
CMYy Ucnosnv3yom ezo. 3Has1, 4mo oH npouesn auiu KHu2uU
U 6bICOKO UeHUM 8auie MHeHUe Kak Ou3HecmeHa, S Haode-
10Cb, 410 OH NPUCTYUIAEMCS K 8AULeMY MHEHUIO HA IMOM
cuem, NOCKONbKY He cuumaemcs ¢ moum. Kmo 3naem,
Moscem 6vimv, S ouwubacy, U 6viI0 bl XOPOULO HANpa-
BUMb MOU MbILCTIU 8 HYHCHOE PYCTIO.

Ecnu eb1 coumeme 603MONHbLIM OM6emMums Ha Moe
nUcomMo, mo A 3apauee 671a200apio 6ac 3a nompaueHHoe
Ha 310 8pPeMHL.

C uckpennum ysaxcenuem, Corozer M.

Moii omeem

Kax y>xe 13BeCTHO HEKOTOPBIM 13 Bac, MOI 0¢uc OyKBaIb-
HO 3aBajieH nmouTtoil. K coxaneHnto, y MeHA HET BPEMEHN OT-
BeYyaTh Ha Ka)K/l0€ MOTy4eHHOE IMIChMO.
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Bseodenue. Ilouemy s pekomeHOYH0 3AHUMAMBCI CCTNEBbIM MADKEeMUH20M? 9

51 HauMHAI0 KHUTY C JAHHOTO IIMCbMa, IOTOMY 4TO 6ecIio-
KOVICTBO 3TOJ )KEHII[VHBI 11 BOIIPOCHI, KOTOPbIE OHA 3a/jaeT, Ya-
cTo cipiuly 1 oT Apyrux. OHu BronHe o60cHOBaHHBL K TOMY
Ke Ha MeHsI IIPOM3BeIV CU/IbHOE BIIeYaT/IeHe ee ICKPEHHOCTh
VI KeJlaHue OTKPBITO IOJEeNMNTHCSI CBOMMU MBIC/IAMM. B coBpe-
MEHHOM OBbICTPO MEHSIOLIEMCSI MIPe OTKPBITBI PasyM MMeeT
0cO0YI0 IIeHHOCTb.

O/HOJI 13 ITaBHBIX IPUYNH, TT0 KOTOPOJT 51 PEILIN/T HAIINCATh
[IAHHYIO KHUTY, KaK pa3 SIBSIIOTCS TaKye BOIPOCHL. MHorue
JIIOAM, BbIpa)kalollllie IIOJOOHOr0 poja OecloKONCTBO, XOTAT
3HATb, I0YEMY 51 PEeKOMEH/[YI0 3aHMMAThCsI CETEBbIM MapKe-
TYHTOM, TeM 60jiee YTO caM 51 He IIPUCOEANHSIOCh HU K OJHOI
KOMIIaHVMY TAaKOTO THUIIA U He Jielajl JieHer B 9TON OTPaciu.
YTo06BI pa3 1 HaBcerja JaTh OTBET Ha BCe IIOJOOHBIE BOIIPOCHI,
51 I HAIIMCAJI 9Ty KHUTY. Ynras ee, Bbl yBUIUTE, YTO MO OTBET
He SIB/ISIETCSI IPOCTO OTBETOM Ha KOHKPETHOE IChMO.

B 3ax/moueHme X04y cKa3aTb CIefyIoliee: 51 He CYUTAI0, YTO
CeTeBOJI MAapKETUHT SIBJIACTCS MOAXOMSIINM Ie/IOM /IS KajK-
noro. Hapetoch, 4To, 4nTasi JAHHYIO KHWUTY, BB JIydlle HOJ-
MeTe, ITOAXOAUT BaM 3TO 3aHsATHe WK HeT. Eciu BBl yixe 3a-
HIMaeTech TaK/MM OM3HECOM, TO 9Ta KHUTA JIMIIb IOATBEPAUT
M3BeCTHBIE BaM MCTUHBL. EC/u ke BBl TONIBKO MO yMbIBaeTe O
TOM, YTOOBI Ha4aTh TAKOV OM3HEC, TO OHA IPOJEMOHCTPUPY-
eT BaM CKPbITble BO3MOXXHOCTY ¥ LIEHHOCTH, KOTOpPbIEe MOXKET
HPEeIOKNUTD CETEBOJ MAPKETVHT ¥ KOTOPBIX MHOT M€ IO/ Ya-
CTO He CIIOCOOHBI YBUAETb. [IpyruMu cioBaMy, ceTeBOi Map-
KeTUHT — 3TO He4YTO OOJIblilee, YeM IIPOCTO LIAHC 3apaboTaTh
JIOTIONTHNUTE/IbHbIE [IeHbT .

3apaHee 6/1arofjapio Bac 3a YTeHMe MOeil KHUTU 1 3@ TO, YTO
BBI CTapaeTech Aep>KaTb CBOI Pa3yM OTKPBITHIM.

Hckpenne saw,
Po6epm Kutiocaxu
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I'maBa 1l

YTO OEJIAET BOTATbIX
BOT'ATbIMW?

Kak-to mocre mkosnsl 51 paboTan B oduce 60raToro maisi.
Torma MHe ObIIO IATHAAATD JIET U A OB O4€Hb Pa304apOBaH
npeMeTaMy, KOTOpble Mbl IPOXOAMIN B HIKofIe. I XxoTen Ha-
YUUTHCA TOMY, KaK CTaTh 60TaThIM, a BMECTO M3Y4eHMA TAaKMX
IIpeiMeTOB, KaK «eHbru 101» nnn «Kak craTb MUIIMOHEpOM
202», MHe IPUXOAMIOCH IIPeNapupoBaTh JIATYILIEK HAa YPOKe
aHaTOMUU, U g HE MOT B3ATb B TOJIK, KaK MepTBas JIAryLIKa
MOXKET IIOMOYb MHe pasborareTb. VICIIBITBIBasA 3TO TOpPbKOE
9yBCTBO HEJJOBO/IbCTBA IIKOJION, A CIIPOCIII 60raToro may:

— Iloyemy Hac He y4YaT B IIKOJIE HUYEMY, YTO KacaeTcA Jie-
Her?

BoraTblii mama oTOpBAaJICA OT Ta3eThl, YIBIOHY/ICA 1 CKa3aJ:

— He 3Haro. B cBoe Bpems s 1 caM YAUBIIAJICA 9TOMY.

OH HEMHOT0 IOMO/TYAJI, a 3aTe€M CIIPOCHII:

— A mouyeMmy Tbl CIIpallliBaelIb?

— Hy... — 3amMsca 1, — MHe B IIKOJe CKYy4HO. S He BIXKY
HIUKaKOJ CBA3Y MEXJY TEM, YTO HAC 3aCTAB/IAIOT YYNUTh B KO-
Jie, I peasibHbIM MUPOM. S )e IMIPOCTO X094y HayIUThCA OBITH
6orarpiM. Kakum 06pa3om MepTBas MATyLIKAa MOXET IIOMOYb
MHe KyIIITb HOBBIJI aBTOMOOM/IB? Ec/it 661 yunTenb pacckasar
MHe, KaK MepTBas JIATYIIKAa MOXKET C/le/IaThb MeH:A OOTraThIM, A
OBl IIperapyupoBaI THICAYY JATYIIEK.

BoraTplit mama pacxoxoTascs, a 3aTeM CIIPOCUIL:
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12 IlIxona 6usteca

— A 4TO yuuTesns roBOpAT, KOI/la Thl CIIpalllXBaellb Y HUX
0 B3aMIMOCBS3) MeX/Jy MEPTBBIMU JIATYIIKAMU U I€HbraMm?

— Bce yunrens roBopAT OFHO U TO e, — OTBETUT f. —
OHU TBEPASAT OHO U TO K€, CKOJIbKO ObI 51 HU CIIPAIIMBAJI, Ka-
KOe OTHOIIEeHNe MeeT HMIKO/IA K pPea;IbHOMY MUPY.

— Tax 4TO Xe Bce-TaKyl OHY TOBOPAT?

— OHU TOBOPAT: ThI JO/DKEH MONTYy4YaTb XOPOIIle OTMETK,
4TOOBI ITOTOM HATV HAJEeXXHYIO IOCTOSIHHYIO paboTy, — Io-
SICHUJI 5.

— 3TO TO, 4ero xo4eT OOMIBIIMHCTBO JII0EN, — CKasa 60-
raTbiit mana. — OHM UAYT B IIKOJTY, YTOOBI IOTOM HailTH pabo-
Ty ¥ 0OpeCcT) XOTb KaKyI0-TO (PMHAHCOBYIO 3aIUIIIeHHOCTD.

— Ho s He xo4y aToro menath. S He X04y OBITH HaEMHBIM
CTy>KaIlyM, paboTaloLM Ha KOro-To Apyroro. f He Xxouy pac-
Tpa4yMBaThb CBOIO >KVM3Hb Ha TO, YTOOBI KTO-TO yKa3bIBaJl MHe,
CKOJIBKO JIEHeT 51 MOT'y 3apaboTaTb, KOT/ja MHe M/ITU Ha pabo-
TY WIN KOIZia B3STh OTHYCK. S X04y ObITH cBOOOAHBIM. X04y
ObITH 60raThIM. BOT OYEMY 51 He X049y UMEThb paboTy.

J1s Tex U3 Bac, KTO, BO3MOXKHO, €llle He YMTa/l KHUTYy «bo-
raTblil mara, OeJHbIN MMala», S JO/KEH CKasaTb, YTO OOrarhiil
marna ObUT OTLIOM MOETO JIy4IIero fApyra. V XoTs oH HaumHas ¢
HY/Is ¥ He oy 4ust popManibHOro 06pa3oBaHysi, B KOHIIE KOH-
LIOB OH CTa/l OOHUM M3 Oorareimmnx mropeil Ha [aBanax. Moit
Oe[HBIIT MMara, TO eCTh HACTOSIINIT OTel], OBIT BBICOKOOOPa30-
BaHHBIM 4Ye/I0BEKOM, BBICOKOOIIIAYMBAEMbIM TOCYHAPCTBEH-
HBIM YMTHOBHMKOM, HO, CKOJIBKO OBI JIeHeT OH HU 3apabarbiBall,
K KOHIIY Ka)K/IOTO Mecs1ja Hallla CeMbs cujiesa 6e3 KOIeyky, U B
pesy/bTaTe OH yMep, OCTaBIINCh ITOYTH 0e3 CPeicTB, KOTOpble
MOT/IM OBbI OIIPaBJaTh €r0 KM3Hb, OTAAHHYIO YIIOPHOMY TPYAY.

BoT noyemMy nocjie IKO/IbHBIX 3aHATUI U 110 BBIXOTHBIM 5
Havas 00y4aTbcsi y 60raToro mamsl: s IOHSJ, YTO He HO/Mydalo
B LIIKOJIe HY)KHOTO 006pa3oBaHus. MHe CTao SCHO, YTO Y KO-
Bl HET OTBETOB, KOTOPbIE A MCKAJI, TAaK KaK MOV HaCTOSIINII
orer; — Moit GeHBIIT Tama — ObII [7TaBOIl 0Opa30BaTETbHON
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I'nasa 1. Ymo denaem 6ozamuix 6ozamuvimu? 13

cucTteMbl mrtaTta ['aBaiu. f moHsI, YTO MOV HACTOSAIIMI ITa1Ia,
y4UTENb BBICIIEN KaTeTOpMY, He MHOTO 3HAJI O JieHbrax. V Mmue
CTaJIO SICHO, YTO IIKO/IbHAA CUCTEMA HE MOXKET HAyYUTb MEHHA
TOMY, YTO MHE O4€Hb XOTE/IOCh 3HaTh. B MATHaAaTh JIET 4 3a-
XOTeJI y3HATh, KaK pa3boraTeTh, a He KaK CTaTbh CIy>Kall[UM, pa-
00TaLMM Ha OOTaThIX.

[TosToMy 51 Ha4al MCKaTh KOTO-HUOYAb M3 B3POCIIBIX, KTO
MOT OBl HAyYUTb MEHsI BCEMY, 4TO Kacaoch prHAHCOB, — 5 10-
CTaTOYHO HAaCMOTPEJICA Ha TO, KAK MOM MaMa J IIala Beju I10-
CTOSIHHYIO 60pbOY C TPYHOCTAMY, CBSI3AaHHBIMM C HEJOCTAT-
KOM fieHeT. BoT kakyM 06pa3oM s IpUIIIeNT K PelIeHNI0 YIUThCS
y 6oraToro mansl. Sl yumics y Hero ¢ geBATH K0 TPUALIATY BOCh-
MU JIeT, IOTOMY YTO XOTeJI ONTY4NTD II0Ie3HOe [l ce0s1 00-
pasoBaHue. ITO 1 OBIIO «IIKOION OM3Heca», KOOI Ou3Heca
peanbHOI XU3HU. brarogapst ypokam 60raroro marsl si CMOT
OTOWTU OT Jie/l B BO3pacTe COpOKa ceMM JieT (pMHAHCOBO CBO-
OOTHBIM Ha BCIO OCTaBLIYIOCA >kM3Hb. Ecnm OBl A mocnemoBan
COBETY MOEro 6elHOTO Manbl — OBITh XOPOIINM HaeMHBIM CITy-
KAIUM U paboTaTh 0 65 /1T, — TO U CETOIHS 6€CITIOKOMIICS ObI
0 3aIMIIEHHOCTI pabodyero MecTa 1 O IEeHCMOHHOM IIJIaHe, BCe-
1L[eJI0 3aBUCAILEM OT HEYK/IOHHO IAJJal0IINX B LI€HE B3aMIMHBIX
¢donpoB. Pasuniia Mexxy coBetamMy 60raToro 1 6€HOTo IaIibl
Ob1a mpocToit. begHblit mama Bcerga ropoput: «Vny yunrbcs,
HO/Ty4Yail XOpOIIe OTMETKM, YTOObI IOTOM HAVTV HaJIeKHYIO
pabory c mbroramm». A 6oraTblil mana coseroBay: «Ecmm xo-
Yelrb pasborareTh, Thl JO/DKEH CTaTh BIafie/iblieM OusHeca u
MHBecTOpoM». [Ipobiema 3akaoyanach B TOM, YTO IIKO/IA He
Hay4//Ia MeHsI BlIafieTb OMI3HECOM VIV ObITh MHBECTOPOM.

Ecnu xouewv pazbozamemv, mut 00NIHeH CMAmMb
énadenviem Ou3Heca u UHBECOPOM.
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