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[TIABA 1

YT0 TaK0oe KOMILJICKCHAaA
onTUMHU3anMsa Ko3pPpuuueHTa
KOHBEpPCHUH

Korza peds uzet 0 KOHBEPCUH, HEPeKO FOBOPAT O BO3MOXKHOCTH JIETKO
¥/UM GBICTPO IOJIYYUTh Peobpa3oBaHus, CPAaBHUBAS UX C JOCTYII-
HOCTBIO HU3KO BUCALIMX Ha ZiepeBe IUIOLO0B. KTo He X04eT AOCTYNHBIN
mioa? YacTo Mbl BBIOMpPaeM TO, YTO MPUHOCUT OBICTPBINA U JIETKUH
noxoz. Korza s npezcTaBuil IJIOJbI, HU3KO BUCALIME Ha ZiepeBe, TYT
e BO3HUK L[eJIbIiA psAJ BOIPOcoB. YTo 3T0 3a GpyKThI? UeM OfuH 1107
MOJeT OBITh JIydIlle PYroro? MoXHO JIM CKa3aTh, YTO U/iess KOHBEPCUU
3peeT Ha r71a3ax? Eciiv Hy)KHO CpyOUTBb HECKOJIBKO BETOK, KaKyIo Jydle
BBIOpaTh? ECin ke mpuzeTcst n36aBUTHCS OT BCETO iepeBa, He OKaXKeTcs
JIY, 9TO BBI CPyOHIIM IMEHHO /lepeBO € HU3KO BUCAIMMY IUIOfIaMu?
[To3BOJIbTE BHECTH SICHOCTD: 51 He TpeJjIaralo CpyouTh Balle 3KOHO-
MHUYeCKOe IepeBo, Bejb OHO yMpeT. f TakXke He UMeI0 B BUJY, YTO BaM
HeoOX0JMMO HayaTh yCOBEepIIeHCTBOBaHMe KOHBepCHii ¢ caiita. OTBeT
Ha Bomnpoc «IToyemy 1107 HU3KO BUCUT Ha /iepeBer», KaK NPaBuUiIo, KPO-
eTca B KOpHAX. KTo cKkasasl, 4To Bbl He MOKeTe [0JIy4aTh IIOAbI OT KOH-
BepCHU, OTHOBPEMEHHO 3aK/Ia/ibiBasi OoJiee HaZIe)KHbIN U KaueCTBEeHHBIN
dyHIaMeHT, Ha KOTOPOM BBIPACTYT Gorarast KpoOHa ¥ OOUJIBHBIN YPOXKALA?
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Kto He /jaeT BaM BbIpalIMBaTh BTOPOE, TPEThe WU JIaXKe YeTBepTOe Jie-
peBo? UTo MellaeT BaM CeJeKTUBHBIM IyTeM yay4uarsk JHK nepesa,
9TO MPUHECeT eilfe 60JIblle BKYCHBIX U IOCTYMHBIX TI00B? U, HaKOHell,
KaKOB CIIOCO0 MOJIYYUTh HAMeHee JI0CTYITHBIE TI0/bI?

Taxoro poza BOIPOCAMH JIIOJY Yallle BCero He 3a/aloTcs. ONHAKO 31U
BOIPOCHI OYeHb BaXKHBI, KOT/Ia pevb 3aX0AUT 00 ONTUMHU3ALMN KOHBEPCHH.
KoHBepTHpOBAaTh KAX/IbIN KUK — 3TO 3HAYUT BBIMOJHATH AHAJIU3 BAIIUX
TIPE/ITIOJIOXKEeH A U 0630p Ballleil MAPKeTUHIOBOW TIOJIUTUKY O] IPYTUM
YIJIOM. DTOT MeTo| — CBOeoGpa3Hast TPEHUPOBKa: 3a71aBaTh cebGe BOMPOCHI,
9TOOBI OTKPLIBATH HOBbIE TOPU30HTBL DTOT METO/] HAYYUT BaC BUJETh Kap-
THHY LIMIpe, C Y4eTOM 0COOEHHOCTeN Balero 613Heca 1 KJIMeHTOB.

CKoJIbKO cebst MOMHIO, s Bcerzja ObUT KpaiiHe JII0OOMBITHBIM, M 3TO
TpeBpaTUIO MeHs B HaCTOSIIEro KcrepuMeHTaTopa. S 1obun pa3bu-
paThb pa3Hble yCTPOICTBA ¥ ITPeIMeThI, a 3aTeM COOMPaTh UX. MHe TakKe
HPaBUJIOCh CO3/1aBaTh YCTPOUCTBA C YMCTOTO JIUCTA. Y MeHs 6bIJI0 MHOTO
Pa3HBIX YBJIEUEHUH, S BCIO XKU3Hb HKCIIEPUMEHTHPOBAJ C Pa3HBIMU MPO-
ekramu. U g otrato cebe oTyeT: GONMBIIMHCTBO U3 HUX CIeIaJIo MeHs TeM,
KeM f CTaJL.

OTell BCIO JKM3Hb YBJIEKAJICA UCKYCCTBOM — Marreil TearpajbHOro
npencTaBieHus. Korza MHe GbIJI0 BOCEMb JIeT, OH OTKPBLI AJIsi MEHS CBOe
yBJIeYeHUe U BOBJIEK B MUP IOHATHUI, O CYLIeCTBOBAHUU OOJIBIIMHCTBA
KOTOPBIX JIIO/I fIa’Ke He IOTafbIBAIOTCA. Sl MOTHUMAJICA Ha CLieHy U 1aBall
TMpezicTaBJIeHNe, ¥ 9TO M/ealbHO 3aKaJuI0 MO HepBbl. JIro6oe mpes-
CTaBJIeHNe — VICKYCCTBO, COTKAHHOE M3 MHOTMX HI0aHCOB. Kak apTucr,
BbI QOKycHpyeTech He Ha cebe, a HAa TOM, YTO Ballla ayAUTOPUS BOCIPHU-
HUMaeT YU XO4eT NOJIyYUTh. Balle IMYHOe BOCIPUATHE U BOCIPUATHE
ayIMTOPUU — COBEpIIEHHO pa3Hble Belu. Kaiblil UMeeT CBOU NOTped-
HOCTY Y JKeJlaHWs, a Ballla 337la4a — /JIaTh KaXJOMY 3PHUTeJIO TO, YTO OH
oxuzaet. OnbIT, TPUOOPETEeHHbIH B OHOCTH, CTasl OeClieHHBIM [/ MeHsI
KaK B )KM3HM, TaK 1 B paboTe [0 ONTUMU3AL[1KA KOHBEPCUHL.

[IpuMepHO B TO ke BpeMs 5 M03HABaJ COBEPIIEHHO MaruyecKue Ma-
HUIMYJIALUY, HeOOXOAMMbIe /I OCBOEHHS MepBOro JOMAIIHEr0 KOM-
nbioTepa. B cuity MOGONBITCTBA Y MEHS CPa3y ke BO3HUKIIU BOIPOCHL:
Kax amo pabomaem WV Kaxue Oeticmaus MOXeT BBITIOJIHATh 3Ta IITyKa?
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1 GHICTPO BHUK BO BCe BO3MOXXHOCTH KOMIIBIOTEPA U JlaXKe YMYAPHIICS
pazobpaTh ero u cobpath 3aHOBO. Mou poauTenu, 00HaPYKUB 3TO, ObLIH
He B BocTopre. K c4acTbio, KOMIBIOTEp MO-TIpeXHeMY GpYHKIIMOHMPOBA,
HeCMOTPS HU Ha 4TO, a f OJIYYUJI HEKOTOPbIe M0JIe3Hble HABBIKY U TIPH-
eMbl. B Bo3pacte 11 sieT 51 co3aai cBOi NepBblil paboumii cait. Toprys
Jepe3 MHTEPHET, s 3al0JIyYKJI IepBOro KiikeHTa B 13 Jier.

C To¥ MoOpHI U 10 24 JieT 5 co37an MHOTO MpoeKToB. PaboTasi BeO-
IPOrPaMMHCTOM, rpaduuecKiM U BeO-u3aiiHepoM, f 3HaJ, KaK CTaTh
JIyYIIMM B KaXX/IOM OTJeIbHOM TIpoeKTe. 51 TakKe M3ydall MCUXOJIOTHIO,
OKa3bIBAIOLIYI0 OTPOMHOE BIIMsIHYE Ha OM3HEC U MapKeTHHT. V3-3a Moei
NOTPeOHOCTH HKCIIEPUMEHTHPOBATD U JOKAIBIBATHCS 0 CYTH 51 Ilepexo-
ZIUJT OT OJJHOTO ITPOEKTa K APYroMy, IOJy4as MHOTOYKC/IEHHbIE HaBbI-
KU, 0CBavBasi 0COOEHHOCTH U CIennUKy COBepPIIEHHO pa3HbIX 06a-
creil. Biarogaps paHHeMy 3HAKOMCTBY C TeXHOJIOTUSIMU 51 pa3bupacs
BO BCeX TOHKOCTSIX OHJaH-Mupa. OnuH U3 paboTozaTeseil mpo3Ba
MeHS «TPOWHast yrpo3a» — M3-3a MOMX CIIOCOOHOCTel B Beb-/u3aiiHe,
MPOrpaMMUPOBAHUM U MapKeTHHre. Camoe BaXkHOe, 4To Giarozpaps 6yp-
HOH MpeIPUHIMATEIbCKOW eI TeIbHOCTH ¥ MMOHMMAHUIO TICUXOJIOTHH
TIOBeJIHUS 51 0CO3HAJ U OLIeHWJI, KaKyl0 BaXXHYIO POJIb UTPAeT KaX/Ibli
TIOJyYeHHbII HaBBIK B TeHepaluy JOXOJI0B OT JI0O0M /1eATeTbHOCTH —
OHJIAMH UK odJIaiiH.

Torza »e 51 ocHOBaJ rpymmny Kommanuii Core, paboTalomux ¢ moTped-
HOCTSIMH Pa3/UYHbIX KineHToB. Tak, ConversionCore — KOHCaJITHHIOBAst
KOMITaHUS, IPUMEHSIONMAs MOU KOMILJIEKCHbIE TEXHUKYA KOHBEPCHUH, —
TIOMOTaeT CPeJHeMY U KPYIIHOMY OM3HeCy YBeIM4YUTb NPUObLIb. [Ipyrue
mou Kommauuu — ClickCore (BbICOKOZOXOAHASI KOMIIAaHUS 110 BeO-
paspaboTkam), AutomationCore (momoraet pacTv MaJiomy 6usHecy 6ia-
roziapsi BHeZIPEHUIO Ha PIHOK MTPOZIYKTOB aBTOMATU3aLNK) U HECKOJIBKO
OTZeNbHBIX KOMIIaHUi1 110 pa3paboTKe MPOrpaMMHOTO obecredeHus st
Pa3NMYHBIX KaTeropuii norpeburesneil. OnHa U3 TakuX ObLIA MPOZIaHA
B 2012 rozy, cTaB MOMM II€PBbIM JOXOOM CBbIllle 1 MJIH OJIJIAPOB.

Bce 370 ObUIO ObI HEBO3MOXKHO 06€3 9KCIePHMEHTOB U y4eTa MCHU-
xosoruu. 51 65 HUKOTZIAa He CMOT MPOZAATh 3Ty KOMIIAHUIO MU TIOMOYb
BBIPACTU CTOJILKUM KOMIIAHUSIM MOUX KJIMEHTOB, ecii Obl He YPOKH
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¥ HaBBIKM, IPHOOPeTeHHbIE 3a JOJITHe ToAbl. Bee 3T0 6bUI0 GBI HEMBIC-
JIUMO 6€e3 MOEero IPUPOIHOTO JIFOOOMBITCTBA U MOTPEOHOCTH TIOCTOSTHHO
COBEpIIEHCTBOBATh CYIIeCTBYIOIIMIA MOPsAAOK Bemeil. K cyacTbio s
BCeX, TEXHOJIOTUM MMEIOT HEeOCIIOPUMOE MIPEUMYIIeCTBO: IPOrpaMMHOe
obecredyeHre MOXeT [TOMOYb [IPOBEPUTH CBOU H/ied Ha MPAKTUKE U OLie-
HUTb, TIPUHECYT JIM OHU peasibHoe yiydineHne. YToObl ZOCTHYD yCIiexa,
yiKe He Hy)KHO pa3pyIIaTh 1 CTPOMTh 3aHOBO Bech Ou3Hec. [[ajiee B KHUTe
51 pacCKaXky MHOTO MHTEPECHOTO O MPOrpaMMHOM 06ecredeHun .

JlesI0BOiA MUD Me/JIEHHO BBOIUT B MOZIY TEXHMKH KOHBEPCHUIi, HO, Ha-
J1ef0Ch, B OZIMH IPEKPACHbIIA IeHb 3T TEXHUKH CTaHyT OCHOBHOM TeH/IeH-
uueit. 51 xo4y faTh BaM cepbe3HOe KOHKYPEHTHOE IPerMYIIeCcTBO Tepes
ZPYTMMU KOMITAaHUAMHY. 13 KHUTY BBI IOMIMeTe, KaK COBepIIaTh BOJIIeD-
Hble MAHUIYJISLMH, HO 3TO He Oy/ieT 3ayueHHbIi TPIOK: s COGMPAIOCh I10-
Ka3aTh BaM MPUHIUIIBI MATUK ONITHMU3AIINK KOHBEPCHI U TICUXOJIOTHIO,
cpabaTbIBaoIIyO Ha TI060¥ ayauTopuu. U Kak TOJILKO BbI TIOMIMETe CyTb,
TaK ke BOJIIEOHO OyzieTe IOPaKeHbI TEM, YTO MOKeTe JieJIaTh CAMU.

He moiimMuTe MeHs HelPaBUJIbHO, Marks 37eCh — TOJIBKO aHaJIOTHSL.
MbI He mbITaeMcsi 0OOMaHyTh JIFOZel IPY IPOJiaKe TOBApOB I IIPH TIOf-
TMCKe Ha HOBOCTHbIE pacchuiky! 3aziaya B TOM, YTOOBI ITPEZICTaBUTD BallH
MPOZAYKTHI U YCJIyTH B JIy4IlleM CBeTe, MI0Ka3aTh UX TaK, YTOObI KaXKIbIi
NOTpe6UTeNb MOT YBHZETh TOJIBKO CAMYIO JIYUIIYIO 13 BO3MOXHBIX CTOPOH.

Best KHUTa MOCBSIIIEHA PACKPBITUIO 3TUX CeKPeToB. S HafleloCh, YTO
BbI B [OJIHOM Mepe OTKPBITHI Jisi BOCIPHUATHS aOCOMOTHO HOBOIA 1 3a-
MaH4YMBOI1 [1epCIeKTUBbI OHIANH-MUpa. [laxke ecsii BbI [yMaeTe, 4TO
KPEeIKO ZIep)KKITe PYKY Ha MyJibce Balero 6Gu3Heca, Bce PAaBHO OTKpOeTe
A cebsi 9TO-TO HOBOE. IIpexx/ie yeM HayaTh, OTMeYy, KaK Ba)XHO I
BAC U /711 MEHsS OCTaBaThCsl HA OJHOM BOJIHE OHMMAaHUS MOeil TOUKH
3PEHUsI 0 TOM, YTO TaKOe ONTHUMU3ALUs KOHBEPCUH.

HauHemMm c camoro Havasna

Jlaxke ecJiv BBI y)Ke MHOTO 3HaeTe 00 ONTUMU3ANUK KO3 PUIMeHTa KOH-
Bepcun (OKK), Bl BcKOpe 0OHApyXKuTe: s1 CMOTPIO Ha Bellld HEMHOT'O

0-JPyTOMY.

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/40/4644/?utm_source=site&utm_medium=pdf&utm_content=4644

[TTABA 1. 4TO TAKOE KOMMMEKCHAA ONTUMN3ALMA KOSPDPULIMEHTA KOHBEPCHN

23

Korga-to OKK 6bl1a M3BeCcTHA JIUIIb KaK BO3MOXKHOCTb ONMTHMHU-
3al[UU CcaiTa, U BCA UHAYCTPUSA cPOPMHUPOBANIACH BOKPYT 3TOTO. Jlaxe
ceifyac MHOTHe PabOTaIOT U30JIMPOBAHHO, BCETO JIUIIb B PAMKAaX OZHOTO
caiiTa, ¥ KaK TOJIbKO MOJIy4alOT pe3ynbTaThl OT OZIHOW CTPAHMLIbI, Iiepe-
XOJAT K CJIelyIOIei.

[Ipo6Giema B TOM, YTO HY OZIMH MAPKETHHTOBBIN KOMIIOHEHT U30JIUPO-
BaHHO He paboTaeT, Bce ZIeMICTBYeT TOJIbKO KOMIUIEKCHO. Bce BiusieT ipyr
Ha JIpyra: 3TO M0JIHAA ¥ B3aMOCBA3aHHAsA CUCTeMa MapKeTHUHTa.

Korza BbI 3KCepyMeHTHpYyeTe C OTAeIbHO B3TOM 4aCTbIO, TO JlaXe
He TMOHKMMaeTe, YTO BJIMsIeTe HA KOHEUHBIN pe3ynbrat. IlapasiokcabHo,
HO IOBbIIIEHVe KOHBEPCUH Ha CTPaHMLIe MOXeT HaBpeUTh 0XXKUIaeMOMY
3¢ deKTy, ecv Bbl He BUAAUTE KAPTUHBI B [IEJIOM.

C mpyroii cTOpPOHBI, KOMIUIEKCHAs! ONTUMHU3anusa Ko3pduimeHTa
koHBepcuu (KOKK) npuHuMaeT BO BHUMaHUe BCHO MapKeTUHTOBYIO
sKocucteMy. HaMm HpaButcsi 06061aTh Mpoiecc MapKeTHHTa, BKII0Yast
BOPOHKU U 06IIue CTPYKTyphl. M3y4yasi OT/eIbHO B3SIThle CTPAHUIIBI
U MeTpUuecKue aHHble, Mbl OJHOBPEMEHHO JJOJDKHBI pacCMaTpUBATh
KapTHHY B LIJIOM.

JpyrumMu ci10BaMH, Mbl CMOTPUM Ha IPOUCXOASAIIEe 1O TOTO, KaK
OXKU/1aeMble IePCIIeKTUBbI 3aTPOHYT CalT (TpaduK), a TAKKe U3y4aeM To,
YTO CJIy4aeTcs MOCJe UX WCYe3HOBeHUS (MOHUTOPUHT). S Ha3bIBalo 3TO
KOMNILEKCHBIM KOHBEPCUOHHBIM Zpagukom peanudayuu npoexma (puc. 1.1).

KomnneKcHbln KOHBEPCUOHHBIN FpaduK
peanu3auuu npoekTa

Tpapuk —> Calt —> MOHWUTOPUHT

Puc. 1.1. § cMOTpIO Ha mporiecc KOHBePCHU KaK Ha rpadyik peannu3aliy MpOeKTa.
YBenu4yeHue KOHBepPCHi HA BeO-CTPaHuUIle — 3TO XOPOLIO, HO yBeIUYeHne
KOHBEpCHI Ha IIPOTSXKEeHUHU BCero BpeMeHHOro rpaduxa
(Bxuouasi Tpaduk v Gpazy MOHUTOPHUHTA) — JIydIlle

Crajgus npuBjiedyeHUs NOCETUTeNeN HAa CTPAHULY OTKpbIBaeT rpa-
¢uK peanmm3auum (ceBa), 3aTeM JIFOAU MepPeXonsAT Ha CalT, U HACTyHmaeT
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cefyromas CTafins, KOTopas IepeHOCUT IOCeTUTeNel ONATh Ha CTaJuI0
nprBJiedyeHNs. B KauecTBe IPOMeXXyTOYHBIX MOMEHTOB JOIyCTUMBI TeJle-
(dOHHBIe 3BOHKY WM TIPSIMasi OYTOBAS PaCcChLIKa.

KonBepcus MoxeT IPOM30UTH B KaKOM yrOZHO MecTe rpaduka pea-
nu3auun. Hampumep, ecim y Bac eCcTb OHJIAH-00bsIBIIeHEe C HOMEPOM
Tene(pOHa, IOCETUTENb MOXKeT IIPeBPAaTUTHCS B IIOKYIATeNs, axe He J10-
OpaBwuCh 710 caiiTa. VM ey BBl IPUBJIEKaeTe Ha CAiT MOTEHINAIbHOTO
KJIMEHTa, HO Ballla CHCTeMa MOHUTOPHHIA He paboTaeT B peXXuMe OHJIANH,
TO BCEe 3TO BbUIbETCS JIUIIb B MOHUTOPUHT 3aKIHOUUTENbHBIX JAeMACTBUIL.

ITo MOeMy MHEHUIO, OCHOBHA LeJib ONITUMU3ALMH IPOLIeCCOB Ha Cai-
Te 3aKJI0YaeTCs B TOM, YTOObI OBLICUTD Balll OOIIMI TOXOZ, faKe eciu
3TO MpHBeZieT K MapajjoKkcanbHOMy 3 deKTy, HanpuMep CHU3UTCSA KOH-
Bepcusi. Co3naHue 001eil KapTHUHBI, UM IpadrKa peannu3aliy IPoeKTa,
0030p ONTUMHU3AIMY — OJIVH U3 [JIaBHbIX (PAKTOPOB IOBLINIEHUS KOH-
BEpCUU Y MOMX KJINEHTOB B 90% ciiy4aeB. DTO TaKxke IMOCIYKUJIO Cepbe3-
HOU IPUYMHON HANKMCAaHUA KHUTY, KOTODPYIO BbI IepKUTe B pyKax. Jpyroi
kommnoneHT KOKK — mpuHIun npeobpa3oBaHUs BCeX MOCETUTEIEH.
Tpapuuumonnsiit OKK, kak mpaBuio, CTpeMUTCS ONTUMU3UPOBATH CAUT
071 GOJTBIIYIO IPYIIY JIFOJIEH, ¥ TOJIBKO. A 3TO JJaJIeKO He CIOCOOCTByeT
TIPYBJIEYEHHIO LieJIeBOW ay/IUTOPHH, KOTOPAsi CIIOCOOHA BBIJIEJIUTH KIIeH-
TOB, eCJIM M COOTBETCTBYIOIIUM 00pPa30M IPeIOCTaBUTh MH(OPMALIHIO
0 mpodeccHoHaIBLHOM OMbBITE U JOCTYITHOE IPeAJoKeHre O MPOAYKTe.
Wmenno tak KOKK pemraer 3ty npo6iemy, onTUMHU3UPYs Bech OU3HeC,
VICXOZIA U3 KJIMeHTOOPUEeHTUPOBAaHHOCTU. DaKTUUeCKU Mbl CO37laeM YHU-
KaJIbHOe B3aUMOZIeMICTBYE C KaXX/JbIM [I0CETUTeJIeM CaiiTa Ul HaCTOJIbKO
61M3K0€e K YHUKAJIbHOMY, HaCKOJIbKO MOXHO M03BOJIUTh. YeM Goibiie
MBI Y3HaeM O KJIMeHTOOPHEeHTUPOBAHHOCTY U IVHAMUKe Pa3BUTUA CalTa,
TeM OJIVKe HOAXOAUM K TOMY, YTOObI KOHBEPTHPOBATh BCeX OCETHTeNel
caiiTa B IOTeHLMaIbHBIX KIMeHTOB. Texunka KOKK 1mo3BoiuT noHATS,
KaKue Mopa3uTeibHble BO3MOXXHOCTHU POCTa Y Ballero 61sHeca.

Ho npexze 4yeM Mbl OKyHEMCS BO MHOT'Me MHTepeCHbIe Bellly, KOTO-
pblIe 51 X04y BaM I10Ka3aTh, CHaYajIa Hy)XHO ITPOOeXaThCs IO HEKOTOPBIM
HIOHATHUAM.
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YT0 Xe Takoe KOHBepCcUus

Konsepcus — 310 He Goee 4eM mepexofi U3 OJHOTO COCTOSIHUSA B IpyToe.
MOXHO KOHBEPTUPOBATh OJHY PEJIUTHIO B IPYryI0. MOXHO KOHBepTH-
pOBaThb OJHY Kapbepy B ApPyryo. MOXHO KOHBePTUPOBATh XOJOAHBIN
3BOHOK B [IOTEHIIMAJIbHOIO KJIKeHTa. MOXHO KOHBepTUPOBATh IOTEeHI-
QJIBHOTO KJIMeHTA B IIOKyIaTes.

XO0Td caMble NT0OKa3aTesbHble IPUMepbl KOHBePCUU KacalTCs pesn-
TUH ¥ TIOJINTHUKY, ee 3Ha4eHNe He MeHsieTcsl B MUpe OM3Heca M MHTEpHe-
ta. Llenb — mpeo6Gpa3oBaHre aHOHUMHBIX MOCeTHUTeNel (Baliero Beo-
Tpaduka) Bo 4TO-TO 6GoJiee 1moJe3HOe A Bac (MOTeHIUANbHbIX KIU-
€HTOB, TTOKyIaTeseil UK Apblx paHaToB). OHIANH-KOHBEPCHUS MOXKeET
OBITh TaKOM, KAKOW BbI 3aXOTUTE, U 3TO TePeJIOMHBI MOMEHT — IieJib
JIOCTUTHYTA. DTO MOXXET ObITh HAXKaTasi CChUIKA, IPOYUTAHHAS CTPAHUIIA,
3anonHeHHas Gpopma, ocyliecTBIeHHas IOKYIKa — Bce, 4TO lepeMeniaer
nocetuTess GJIMKe K Ballleil KOHeYHOU 1eni. Tak Kak 3To OU3Hec-KHUTa,
JlaBaiiTe CYMTATh, YTO KOHEYHAs lleJib — TOJydyeHre feHer (Wiu c6op
TIO’KePTBOBAHUIA, UJIM PACIPOCTPaHeHNe 00pa30BaTeNbHBIX TPOTrPaMM
B CJlyyae HeKOMMeP4eCcKOH BbITOZibl). MITaK, Ternepb Mbl 3HaeM, 4TO TaKOe
KOHBepCus.

Ho uTo Takoe k03¢ duIrieHT KOHBEPCUY U OYEMY MBI JJOJDKHBI ero
ONTHMU3UPOBaTh? TUIIOBOE OIpesiesieHne kK03gduyuenma KoHeepcuu —
3TO OTHOIIEHVe KOJIM4YecTBAa KOHBEPCH KO BceMy Tpaduky. Jpyrumu
CJIOBaMH, 3TO COOTHOILIEHUE KOJIM4YeCTBa 0CeTUTe Iel, YBUEBIINX OIpe-
IeJIeHHbIN IPOAYKT, K KOJIMYeCTBY TeX, KTO ero KynuJ (ecjay MOKyIKa
cuuTaetcs 1enblo). [Toatomy, ecu 100 yenoBeK MOCETHIIN BeO-CTPAHUILY
pazm cazioBoii Mebeny 1 30 4esIoBeK 3aKa3ajy KOMILIEKTHI, KoadduryeHTt
kouBepcuu Oyzet 30 u3 100: 30/100, unu 30%. DTO TUMOBOU TIPUMep.

CymiecTByeT MHOTO CI0CO60B OMpeieITh K03 QULIeHT KOHBEPCHH.
ITo3xe MbI pa3bepeM ux Hosee noapo6HO. HekoTopbIe yMaroT, 4To Tep-
MUH Onmumu3ayus koagguyuernma xorneepcuu ObUT CO3IaH MO/ BIUSHU-
eM GoJiee MIMPOKO U3BECTHOTO TePMUHA — <«IIOMCKOBAs ONTHMHU3ALIUS»>
(SEO). JIroau, uCrosb3yroliye MOMCKOBYI0 ONTUMU3ALNIO, YIy4LIar0T
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paboty BeO-CcTpaHUIbI TaK, YTOOBI OHA MOAHSIACH BbIIIE 10 PEUTHUHTY
B [IOUCKOBBIX cucTeMax (Takux, kak Google). Ilenb — mogHATH CTpa-
HUITy HAaCTOJBKO BBICOKO, HACKOJIBKO 3TO BO3MOXXHO B OOBIYHBIX WJIH
OecrIaTHBIX TIOUCKOBBIX pe3yJbTaTax. I[IoMCcKoBas ONTUMHU3ANUSA CTala
GecrolmaaHbIM OM3HECOM B OIpeZieNIeHHBbIX Kpyrax. Te, KTO pa3MBbIIILIs-
eT Hajl paboTOM CUCTEMBI, MOTYT 3apabaThiBaTh MUJUIMOHBI [I0JIIAPOB,
He BBIXOZIS M3-3a cTosia. OnTUMU3ausa — 3To ux pabora. OHU aHAMU-
3UPYIOT TIOUCKOBBIE CJIOBA, HACTPAMBAIOT KOMMU ¥ MAaHUIYIUPYIOT BeO-
CTpaHHLIaMH, U Bce paau Tpaduka.

OnTtuMusanus ko3ppunreHTa KOHBEPCHU — 3TO NMPOCTO JPyron
BH/J T0A00pa HAWJIYUIIero pelieHus, rie BMeCTO aHaii3a MOUCKa BbI
TPYAUTECH /Jisi KOHBepCHii: GoJiblie Mpoaax, 6oJblie MOTeHIHATbHBIX
KJIMEHTOB, OOJIbIlle KJIMKOB — BCEr0, YTO BbI ONPEENUIH 1IeJIbl0 KOH-
Bepcun. Tam, rie ONTHMU3ALKUS TOUCKOBOM CUCTEMBI JIaeT OOJIbIIe Tpa-
¢uka, onTumuszanus kosddunrenta KOHBepCUU jaeT OObIIe JieHer.
Unes He HOBa. TexHU4ecku K03 OUIIIEHT KOHBEPCUH CYILIIECTBOBA YiKe
ZI0OBOJILHO J1aBHO. BepHuTech Ha 50 J1eT Ha3a/, — B Te IHU, KOIZla KOMMHU-
BOSDKep, MPOJAIOIIUI «OT IBEPH JI0 IBEPHU», ObLIT OOBIYHBIM SIBIEHUEM.
Pabotatomue 106pOCOBECTHO, BEPOSITHO, MOACYUTHIBAIIH, CO CKOJIbKUMHU
JIO/IbMU OHU TIOTOBOPUHU (UX TPAapUK) U CKOJIBKO U3 HUX KYNUJIHU KOJI-
JIEKLIMIO SHIUKJIONeNH WK nbuiecoc (Ux KoHBepcus). Ecu oHu ObL1n
npodeccHoHaIbHBIMU POZIaBIAMHU, TO K03OUIMEHT JTofiell, KOTOpbIe
IIOKYIIa/y, IO OTHOLIEHHUIO K TeM, C KOTOPbIMU OHU MOTOBOPUJIM, MOT
OBbITh pacLeHeH Kak Ko3pPuireHT KoHBepcuu. Eciu OHYM MOroBOPUIIH
co 100 nmroabpmu, a 10 Kynumy, To y HUX ObL1 10-TIPOLIeHTHBINA KO3 Pu-
IIMeHT KOHBEPCHUU. DTO MOTJIO ObITh IOBOJILHO TPUIMYHO MU YKACHO —
B 3aBHCHMOCTH OT IIPO/IaBaeMOro IPOAYKTa U IiesieBoii ayauropun. Ecim
VX KOHBepcHs Obla Ype3BbIYaHO Majla, OHM M3yJalu yJadHble CIoCo-
ObI Mponax OoJiee YCHEIIHBIX KOJIJIET WJIM MOANPABIISAIN CBOKO <IIPOZA-
IOLIYI0» pedyb Pajiv yIydlleHusl B3aUMOIOHUMAaHUS ¢ cOOeceTHUKaMM.
Jlpyrumy cIoBamMu, IS yBeIMYeHHUs IPOJaX OHY pa3pabaTbiBaiy bonee
KJIMeHTOOPUEeHTHPOBAHHOE B3aUMOIeliCTBYe.

BOJIBIIMHCTBO YCIEIMHBIX MpeAPUHUMATes el TTOCTOSHHO BHOCAT
M3MeHeHus IS yy4lleHrs] KOHBepCHUi, opoii He 0co3HaBast aToro. Tak
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OHM PaCTyT U Pa3BUBAIOTCA. B OHJIAWH-PBIHKE ONTUMHU3AIMSA KO3PPu-
IIMeHTa KOHBEPCUM HeCceT Ty JKe Uel0 YBeJInveHus mpeoOpa3oBaHUil.
Ho B ot/mume oT ObIIbIX BpeMeH, KOT/ia 3HaHHs [OJTyvaii MeTOZOM pob
¥ OLIKOOK, y HAaC eCTh TeXHOJIOTUS /ISl YIIPaBJIeHUs TeCTaMH U OTIpeziesie-
HUf, KaKOH IIpyeM Npozax jaydie. CrucTeMa paclpoCTpaHeH!Us TOBapOB
TI0 TI0YTe BCe BpeMsi IPOBOJUT TeCTHPOBAHKeE, HO MOTYT TOTPe60BaThCs
HeJIeJIN MU MeCSIL[bI, YTOOBI TTOSBUIMCE Pe3ysbTaThl. C OHJIaiH-ONTUMU-
3anveii koadduieHTa KOHBEPCUHN Mbl HHOTZIA MOKEM TIOJyYUTh OTBET
BCEro 32 HeCKOJILKO MUHYT.

TunoBoii paboumii IPoLece BBIMISANUT CIeAYIINM 00pa3oM.

Oran 1. BHecuTe 3MeHeHUs B Be6-CTPAHUILY UK B BOPOHKY TPOJIAXK.

Otan 2. CpaBHUTE CTAPYIO ¥ HOBYIO BEPCUH C IIOMOLILIO OIpezeseH-
HOT'O IPOrPaMMHOT0 00ecIiedeHusl.

Jtan 3. Yepe3 HEKOTOpoe BpeMs ONpefesuTe, Kakasd U3 HUX IIPUHO-
cut 6osbiie koHBepcu. (IIporpaMMHOe 0becIiedeHne OTCIeXUBAET 3TO
aBTOMATHYeCKU. )

Jtan 4. OmIoXuTe JIYYIIyI0 BEPCUI0 Y HAYHUTE OYepesHble U3MEHEeHNs1.

Ba)xHO cOXpaHATH 3alUCh BCETO, YTO BHI JiejlaeTe, IOTOMY 4YTO Ma-
JleHbKasi HaCTPOMKa MOXXKeT 3aTPOHYTh LieJIblid psAJ Belllell B poliecce
npoziax. C JOKHBIM OHUMaHVEeM ONTHMHU3anny Ko3dduirenrta KoH-
BEPCUY WJIM TOJIKOBBIM KOHCYJIBTaHTOM BbI MOXKeTe II0CTaBUTh CBOU CH-
CTeMbl Ha MeCTO /IJI1 HACTPOWKHU BCeX aCIIeKTOB MapKeTHHId. DTO MOXeT
IIPOU30UTH HECKOPO, HO 51 BUJIEN, KaK HeOOJIbIIIe N3MEHEHHUs B TEKCTe
M KapTUHKAaX Ha BeO-CTPaHUIIAX NPUHOCHIIA OTPOMHBIE [TOBEMBI B KOH-
Bepcud. Jlaxxe eciu BbI HAYHETe TeCTUPOBATh 0e3 MOHUMaHHSA TOTO, YTO
ZiesiaeTe, caM 3KCIIePUMEHT [TIOMOXXeT BaM YBUZEThb Pe3yJIbTaThl.

Ontumuzanusa ko3 PuiirieHTa KOHBEPCUUN —
He TO e, YTO yJ0OCTBO UCTIOTb30BaHUA caliTa

Xouy MOKa3aTh CyIIeCTBYIOLIee PaslInyne Mexy ONTUMU3anueil Koad-
¢unenTa KOHBepCUM U y0OCTBOM UCIIONIB30BaHUSA CaliTa. DTO BaXKHO,
TI0OTOMY 4TO OHU MOTYT Ka3aThCs OMHAKOBBIMU. B 4eM-TO OHU COBIA/AIOT,
HO 51 yBepeH: 10JIaraTh, YTO OHU aHAJIIOTMYHBbIe, [JaKe ONacHo. S BcTpedan
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JI0Ziel, KOTOpbIe CIIOTHIKAIMCh HAa 3TOM IYHKTe M YIYCKaJu BaKHbIe
BO3MOXHOCTH. S TaK)Xe BCTpedaJ JIIoel, U3MeHAIMIUX yI00CTBY caiiTa
BO MMs1 IPUOBLIX 1 POCTA: OHK Oe3HazIeXXHO JIMKBUIPOBAJIN KOHBEPCHIO,
YTO HEeraTMBHO OTPAa3WJIOCh HA UTOTOBOK NpUObLIM. TeM He MeHee 3HaIO
3 OIIBITA, YTO YAOOCTBO MCIONB30BAHKSA CATa TAK)Ke MOXET NOBBICHTh
KOHBEpPCUIO.

Lenb yno6HOTO caifTa — yIPOCTUTH NPOLIECC MOKYIIKY /1Sl N0JIb30Ba-
Tess WM nocerutens. Llenb ontumu3sanyuu koadurneHta KOHBepCU —
TOJIyYUTh OOJIbIe KOHBEPCUH U KaK UTor — Gosblue fieHer. Llenu MoryT
3By4aThb I10X0Xe, HO OHU He OJMHaKoBble. Clly4aeTcs, Bbl CTPEMUTECh
YIIPOCTUTB POLECC /IS TIOJIb30BaTeJIsA, HO 3TO GOJILHO ObeT M0 Ballel py-
6p11u. HarpyMep, MbI IPOTeCTUPOBAJIM CTPATErMH, B KOTOPBIX IpeiHaMe-
PEHHO YCIIOXKHSAN B3aUMOZIEHCTBYE C I0Tb30BaTeNsAIMH, a K03 UIeHT
KOHBEPCHH TOJIBKO YBEINYMBAJICA. BBI, IOJDKHO ObITh, YAUBUTECH — KaK
3TO MOIJIO Ipou30iTH. TeopeTryecky K03PULHEHT KOHBEPCUH HOJDKeH
BBIPACTH, €CJIU BbI YIIPOLLaeTe IIPOLIeCC IIOKYIIKK, HO 3TO He BCerza Tak.

Oxkoso 80% ontumusanuu KoddpduiireHTa KOHBEPCUU COBMAZAeT
¢ yrobcTBOM Hcnonb3oBanusA. Ho, ¢ Toi sxe cTOpoHsl, ocTaBmuecs 20%
(o 10%) umeroT orpoMHoOe 3HaueHue (puc. 1.2).
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Puc. 1.2. Kousepcust 1 yA06CTBO HCIIOJIb30BAHUS NMEIOT MHOTO 00I1Iero
Y MTPAIOT BXKHYIO POJIb B IIOJIy4eHUH UTOTOBOTO pe3ysibTara

Koraa monu ONTUMHN3UPYIOT KOS(l)(l)I/IL[I/IEHT KOHBEpCUU B CUTyalluH,
KacaroIencs YI[O6CTBa HWCII0JIb30BAHWA, TO IMIPOCTO TPATAT BPEMA, TaK
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KaK UM MPUXOAUTCS PerylIupoBaTh CJI0XHOCTU B OTHOLIEHUSAX C MOCe-
TUTeJIeM. B UTOre OHU BBIHYX/IEHBI YIPOIIATh OTHOIIEHWS HACTOJIBKO,
HaCKOJIbKO TpeOyeTcsi, YTOObI TOCeTUTEITh COBEPILILI ITIOKYIIKY.

[To mpaBae TOBOPS, 3TO MOXeET MPUBECTU K Gosiee BEICOKMM KOH-
BepCUsIM, HO He Bcerga — K Oosiee apdpexmuervim. DTa TAKTUKA CMST-
4eHHs MyTel Ha caMOM JieJie OOJIbIlle OTHOCUTCS K 06JacTu ynobcTBa
Ucnosib3oBaHus. Hampumep, ans KomnaHuu Zappos, KOTOpasi CTaBUT
1IeJIbI0 CZleIaTh MOKyIaTesiell CYacTIMBbIMY, IPUYeM ITOYTHU JII00O0i
IIeHOM, yZ06CTBO MCIONb30BAHUSA MOXET 0Ka3aThCsl Pa3yMHBIM XO-
nom. IloanepxaHue MOKynaTeseid B COCTOSHUM CYACTbS MO3UTUBHO
BJIMSIET HA KOHEYHBII Pe3yJbTaT, ¥ 3TO AAPO OTIMYHO paboTarolieid
Ou3Hec-Moie i KOMITaHWH.

Hanpumep, oHU TpejjararT 6ecraaTHYIO AO0CTaBKY, HECMOTPS
Ha ytBepxzeHue emie B 2000 rozy, 4to 3T0 abCOMOTHO HeIPEeKTHUBHO
¥ He paboTaeT Ha MPUObLIb. Terepb-To Mbl 3HAEM, YTO 3Ta MHBECTULUS
oKynuiack. IHOTAa, YT06B! JOOUTHCS JydIlero KOHBePCUOHHOTO K03 -
¢uIieHTa, HY)KHO HaT[PaBUTDb MMOCETUTEJIS Ty, KyZa Obl 86 XOTEJH.

Bor nocmorpure, Kak paboTaeT KOMMepYecKoe B3aUMOZIEHCTBYE B Ma-
rasuHax IKEA. KoMnanus mojgHOCTBIO yIIPaBIsAeT MapLIPyTOM Balllero
JIBKEHUS CTPeJIKaMU Ha TMOJy, IUKTYs BaM HampasjieHue. PazpaboTaH
ompeiesieHHbIi MyTh, 10 KOTOPOMY BbI JIOJDKHBI CJI€ZI0BaTh, M OH IIPOBO-
IUT Bac MUMO Bcex akcroHatos IKEA (puc. 1.3).

[InaH 3Ta)ka BBIHYXK/IaeT Ka)XIOT0 MOKYyHaTesisi BUJETh BCe BHICTAB-
JIeHHOe Ha Tpofaxy. [IponycTuTh YT0-1MbO0 Heslerko. DTo KpaiiHe KOH-
BePCHOHHOOPUEHTHPOBAHHAsA 3a/IyMKa.

Zappos u IKEA paboTaloT 1o CyIecTBeHHO OTIHYAIMIUMCS METO/IH-
KaM, HO 00e KOMITaHUU O4eHb peycresny. Terneps 3a7iymMaiiTech O MOKYII-
Kax B KaKoM-HUOyz#b Mecte, HarpuMep B Walmart. Tam BaM 1103BOJIEHO
XOJIUTh T7Ie YTOJHO, U YIPaBJIsioNIne Mara3uHaMU MbITAKOTCS C/leJIaTh
3TO HACTOJIBKO MPOCTO, HACKOJBKO BO3MOXHO, C TIOMOIIBIO MHAPOKKUX
IPOXOJI0B U 0OMJIMA CTEH/OB JUIsl IPo06 U Jierycranuii. MHOTO Jtofeit
TIPOXO/IAAT IO TOPTOBBIM 3aJIaM, TaK UJIM MHAYe He TPOIYCKasi HU OHOTO
toBapa (puc. 1.4).
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Kposatn BaHHas KomHata

Pamrn Mpuxoxas KyxHs
Meyarb doro-

I cryams
‘ O7e/1 caMo0BCIyHNBAHNS ,

Kage v pecropaH
k KyxoHHas ytBapb '
KoBpbl
loctmHas
TeKkcTnb Kaccebl
Bxoa Bbixoa

Puc. 1.3. IKEA npoBoAUT CBOMX NOKYyINaTesel 10 HY)KHOMY MapIIpPyTy.
Bce mosy4aroT oiMHaKOBOE B3aMMOZIeICTBHe. DTO BBICOKOONTUMU3NPOBAHHBIN
IJIaH 9TaXa, T7ie BCe I0Ka3aHo B epCIeKTHBe

bakaneiitble
TOBapb!

4 / €
- T
I =
n

Bxog Bxog

Puc. 1.4. B ominuue ot IKEA Takue marasubl, Kak Walmart, 03BOJISIOT JIIOASM
XOZIUTB 10 IOMeIeHUI0 B COOTBETCTBUX CO CBOMMHU IIPEANIOUTEHUAMU.
Ecnu nocetuTeny ellje He 3HAIOT PACHOJI0XeHU TOBAPOB B MarasuHe,

3TO MOXET YCJIOXKHUTD 3a7jaqy Haitu uckomoe. O6e Moziein paboTaroT,
Ka)Xk[asi B KOHKDETHOM MarasyHe U Ha KOHKPEeTHYIO LieJlb
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IKEA cnaButcs cBOoUMHU HapaboTkaMu B oOcnyxuBaHuu. Jlronu
MOBAT ZesaTh TaM MOKYIKY, a 6arogaps MapupyTy, IPOJIOXeHHOMY
IO CaJIOHY, CTPEMATCS KyNUTh 6osblne. BOJIBIIMHCTBO aXke He MOHU-
MaroT, YTO OHU BeZOMbI TLIATEIbHO CIIJIAHUPOBAHHBLIM IIyTeM. A eCju
¥ OCO3HAIOT, TO He BO3PAXAIOT. B GONBIIMHCTBE Clly4aeB TaKOH IMOAXON
HPaBUTCS, ¥ HEKOTOPBIX OH JIake MpeBpaliaeT B pbsIHbIX GaHATOB KOM-
naHuu. Moicnsg tpagunuonHo, IKEA ycnoxHsaeT Beluy, HO YTO € TOTO?
KnveHTHl Mara3uHa TakXe HacJIaX[arOTCsA TAKUM B3aUMOJeNCTBUEM
¥ 611aroziapsi 3ToMy 6OJIbIIIe TOKYIAIOT.

Ecim BBl KOria-m60 6bUTH BOBJIEUEHBI B IIPOAAXH, TO B Kypce: HHO-
I7la TMOKyIaTeJy He 3HAIOT, Yero XoTAT. Hepenko npoayMaHHoe pacrio-
JIOXXeHUe TOBAPOB 3aHMMaeT MHOTO BPEMEHU: BbI JIOJKHBI HallPaBUTh
B3IJISIZ] [IOKYyIaTesIel TaK, YTOObl OHU BUZEH BCe, YTO OJKHBI YBUJIETH
JUTA IPUHATHA PelleHus O HOKYIKe. A MHOTZIA BeO-TIPOZaXyl MOTYT yBe-
JIMYUTBCS, €CJIM BBl He JieJlaeTe Belly Ype3MepHO JOCTYIITHBIMHU.

Pa3nn4yHbie TUIIBI KOHBEPCUOHHbLIX MOMEHTOB

Eciiut ecTh 11eJ1b KOHBEPTUPOBATh, TO 0JIKEH ObITh 1 MOMEHT, IPH KOTO-
POM 3TO IIPOUCXO/IUT.

OH Ha3bIBaeTcs JOBOJIBHO YI00HO: Momerm KoHgepcuu. [IpaKTHIecKu
mobas elb MOXXeT PacCMaTPUBAThCS KAK MOMEHT KOHBEPCHU — JlaXe
HeYTO MaJleHbKoe, KaK KJIMK Ha TI0YTOBYIO CCBUIKY WU LleJIeBYIO CTpa-
HULY 60 TPOCMOTP CJIeAyIONIel CTpaHULbI 3aMeToK B 611ore. Ho ecTb
HEKOTOpble 00IIye TUIIbI KOHBEPCUOHHBIX MOMEHTOB, C KOTOPBIMH BbI
JIOJDKHBI OBITh 3HAKOMBL. DTH MATh — CaMble PACcTPOCTPAHeHHbIE.

IToanucka.
Knuxk.
3akas.

3BOHOK.

AR S A

BoBneueHue.
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ITodnucka — BO3MOXHO, OJIH U3 CaMbIX MOMYJISPHBIX MOMEHTOB
KOHBEPCHUH, TOTOMY YTO 3TO BXKHBIIA IIIar BO MHOTMX METO/IMKAX MPOAaK
¥ er0 JIETKO OI[eHUTb.

[Tonnucka MpOUCXOAUT MpU 0OMeHe HHPOpPMAILMeit: BbI Ipe/iaraeTe
4T0-1160 B 0OMeH Ha KOHTaKTHbIe ZJaHHbIe ToceTuTens. Kak MuHu-
MyM BbI XOTHTE MOJYYUTh aZpec IeKTPOHHOU MOYThI. BONBIINHCTBO
ZYMaloT, 9TO MOAIKCKA — 3TO [eHCTBHUe, Ipe/Ioararliee coraacre
Ha MoJiy4eHue OT BaC MHPOpMAaLMu. JINIHO S CIUTAIO, YTO JIFOJU TAKUM
06pa3oM MpenoCcTaBIsIOT BaM CBefieHUs 0 cebe B 0OMeH Ha 3aka3. OHU
MOAHMMAIOT PYKY, A€MAl0T KJIUK — ¥ CTAHOBSITCS MEPCIeKTHUBOM BaIIUX
npopax. Termepb OCHOBHAs 3alaya — HAWTH KaK MOXXHO OOJbIIe CII0-
c00OOB BBIHYAUTD MOCETUTENEH c/ieaTh KIMK. DaKTHUYeCKU 3TO U ecTh
Ta camasi KOHBEPCHUS: IIpeBpaleHie aHOHUMHOTO [OCeTUTeJIS B OTeH-
IIMAJIbHOTO KJIMeHTa, PeajbHYyI0 JIMYHOCTD, CTABIIYIO YaCThIO MpoLecca
nponax. Baima 1iesb — 06ecrevnThb MOANKMCKY TPABHIIbHBIM CTUMYJIOM.
[Toanucka — He MPOCTO mojavya MHGOPMALUK: ITO MPefOCTaBIeHe
9ero-To CTOSIIIEro, Ha YTO MOXXHO OTBETUTh B3aUMHOCTBIO. BbI IOMIXK-
HbI yOequTh ToceTuTeNei naTh Bam nHdopmanuio. IToAmckr 06bIYHO
TIPOU3BOIATCS C MOMOIIBIO BeO-GOpPMBI oTpesiesieHHoro Buaa (puc. 1.5).

Be6-dopma nognucku

( )
( )
( E-mai )
( )
( )

KomnaHnus

[obaBbTe MEHs B pacCbUIKY

Puc. 1.5. Iloxmucka paboTaer, eciu KTO-1160 COrmamaeTcs Ha MoJy4eHue Yyero-
7mbo ot Bac, fo6aBIeHye B Balll JIUCT UM IPOCTO MOKYIKY y Bac. OOGbIYHO aapeca
ZJIs PAcChLIKY COBMPAIOTCS C IOMOLIBIO BeO-GOPMBI — KaK Ha PUCYHKe, HATIPHMep
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dopma MOXeT coziepXarh TOJIBKO OJHO TI0Jie /ISt 3a0JHeHus (Harpu-
Mep, aZipec 3JIeKTPOHHOIA MOYTHI) U UMETh MHOTO MyCThIX CTPOK. 51 BU-
et mabJIoHbI, B KOTOPBIX ObLIO Gosiee 85 Bompocos! JIjisi MOCTPOEHUS
Be6-POpMBI U ONTUMHU3AIIMN KOHBEPCUU CYLIECTBYIOT Pa3IM4Hble CTPA-
Teruu, HO Mbl HAYHEM U3y4aTh 3TO B IIaBe 3.

Knux — 310 c1ioco6 Haiuero JBMXeHWs B CeTU. MbI KJIMKaeM C OfHO!
CTPaAHUIIbI HA IPYTYIO WJIM TIEPEXOIUM IO CChITIKE C JIEKTPOHHO# MTOYThI
Ha CTaThl0. MBI IOCTOSIHHO Ha)KMMaeM CChUIKH, YTOOBI OKa3aThCs Ha MH-
TepecyIollleil Hac CTPaHUYKe.

2013 Jlydwne Urpywiku ns Kowex
www.cattoysonlinestore.com

OrpoMHbIi BIGOP — CPaBHUBAUTE U S3KOHOMbTE
Urpywikv ans Kolwek npsamo cenvac!

Puc. 1.6 a. DT0 npuMep IIaTHOH pekIaMbl, KOTOPask MOXeT MOABUTbCSA
B [IOMCKOBOH cructeMe Google 110 3arpocy «UIrpymKy AJIs1 KOLeK» . KIMK MO)XHO
paccMaTpUBaTh Kak KOHBEPCUOHHBI MOMEHT: B IAHHOM CJIydae 3TO OTHOLIeHHue
KOJIMYeCTBA HAXKATHI Ha CCBLIKY K KOJIMYECTBY ee 0TOOpaXkeH!i Ha SKpaHe,
WK <KJIMKa6ebHOCTh> (PEUTHHT KIUKOB)

<<3auamwre cei’ma@
|

Puc. 1.6 6. OGBIYHO 3aKa3bl A€TAIOTCS PY HAXKATUN KHOTIKH,
KakK II0Ka3aHOo Ha PUCYHKe

B omucaHHOM ciy4ae npeobpa3oBaHMe — 3TO peaybHbIi KIHK.
[TomoGHBI KOHBEPCHMOHHBIA MOMEHT MHOT/Ia HAa3bIBAIOT PEUTHHTOM
KJIMKOB — HalpuMep, B peKyiaMe, I/ie IJIATAT 3a HaXKaThe KHOIKY, WU
3a OTKPBITBII Tapud A7 AOCTYIA K CTPaHHUIIe, MM 3@ [IepeX0f IO CChL-
Ke Ha 3JIeKTPOHHYI0 IouTy. Ho He Ba)KHO, KaK BbI 3TO Ha30BeTe, KaXK/bli
eJY0K — BCe paBHO MajleHbKas KOHBepcus. KinKu npenocTaBiasiioT
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IIeHHYI0 HOOPMAIUIO, U IOCETUTENM ABUTAIOTCSA [0 MYyTH KOHBEPCHUH,
€CJI OH YMeJIO CIUTAaHUPOBAH. A ecjii HeyMeJo, Ha)kKaTre KHOIIKY MOXeT
OKOHYATeJIbHO YOUTh KOHBEPCHIO: HAa[pUMep, KOTZla Bbl BKJIIOUAaeTe He-
HY’)KHble CCBUIKU Ha TPOJAIoIell CTpaHulle, JIOAU HAYMHAIOT KIUKATh
Ha HUX, BMECTO TOTO YTOOBI MOKYMATh.

3akxa3 — O4eBUHBIN KOHBEPCUOHHBII MOMEHT, N10/jpa3yMeBalouii,
YTO TOJIy4eHue JleHeT — 3TO U eCTb KOHe4Has Liesib. CyliecTByeT MHOXe-
CTBO CIIOCOOOB CZleJIaTh 3aKa3: C IIOMOIIbIO OIpeieleHHON GOPMBI, KOp-
3UHBI TIOKYTIOK, OIOBEI[eHH 110 TI04Te WX 110 TeedoHy, Yepe3 Kypbepa
VUTY TIOKYTIKY B Marasuse.

B GOJBIIMHCTBE C/IyYyaeB KOHBEPCUs JOCTUTHYTA, €CJIM KTO-TO MO-
Kymaet XOTs Obl OZIHY Belllb. II0c/ie 3TOTO 4eI0BeK MOXKeT KYIUTh YTO-
HUOYIB ellle, HO TEXHUYECKU ITOT YeJIOBEK y)Ke «<KOHBEPTUPOBaH».

360HKU TOXE MOTYT OBITb KOHBEPCHOHHBIM MOMEHTOM. HeKkoTopbie
Ou3Hec-MOozeNu, YTOOBI OCYLIECTBUTH CAEJKY, IOJIaraloTCsi B OCHOBHOM
Ha TejepOHHYIO 6a3y TOPTOBBIX Mpe/cTaBuTeNeid. Y MeHs ObLI0O MHOTO
KJIEHTOB, UCTOJIb3YIOMIUX COTHU TOPTOBBIX MPeCTaBUTENLCTB: B Kaue-
CTBEe OCHOBHOHM METOJMKU KOHBEPCUU OHM BBIOMPAIU 3BOHOK IO Telle-
¢owny. [l HUX ycrex 6a3MpOBAJICS HA YKCIIe JIF0JIel, 3BOHUBIINX MOCIIe
ToCeIeHNs UX CaiiTa: CKOJIbKO JIFOZle CTaIy OKyNaTeIsIMU 110 TellepOoHy
¥ BO CKOJIBKO UM 00OIIeNICs KayK/IbIH 1ar B 3TOM IpOLIecce.

Boeneuenue — 310 iefiCTBUe, IPEANIPUHSTOE AJIsE TOTO, YTOOBI 3acTa-
BUTb IIOCETUTEJIS CAlTa KAKUM-TUOO ClIocCOOOM B3aMMO/IEHICTBOBATh. DTO
MOXeT ObITh HaBUTALMeH I7ie-HUOYb Ha TaKOM Xe caiiTe, IPOCMOTPOM
BH/IEO WJIU, B 3aBHCUMOCTH OT OU3HeC-Moziesd, JiFo6ou Apyroit Gpopmoit
B3aMMO/Ie/iCTBUSA, KOTOPas BaXKHa [Jisl Biaiesblia. BusHec Kak pa3 omiu-
YaeTcs MpoJaXkell peKJiaMbl Ha CBOUX CalTax, HapUMep B 6JOrax Win
UTPOBBIX CTPAaHUYKAX.

HebobI1Me marv Toxe Heo0X0IUMBbI

K kaxmoi Touke KOHBEPCHUU MOXKET BECTU MHOTI'O HeOOIbIIUX IIAroB.
MbI Ha3bIBaeM 3TO MUKPOKOHBEPCUOHHBIMU MOMEHTAMM.
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3adaiimecs 8onpocom, umo o06viurHo denarom nr0du, K02da 3axo0am

Ha eaw caum.

— IIpocMarpuBaloT Ik €ro HEKOTOPOe BpeMs?
— TloKynarT 4YTO-HUOYIb?
— TloanuchIBAIOTCS JIM HA PACCBUIKY UK OecraTHbIe OTYeThI?

- BOBBPaH.IaIOTCH Ha ITPEXHIOI CTPAHUYIKY, [dXXe HE yuTasn?

B03MOXHO, OHU BBIOJHAIOT He OHO, @ HeCKOJIbKO JIeICTBUH (1 eCIu
BBl HUYEro He 3HaeTe 00 3TOM, f paji, YTO BBl YUTaeTe 3Ty KHUTY!).
[IpaBzia, ropaszo BaxxHee, 4TO 85 XOTUTE, YTOOBI OHHU flenau. KakoBa
Baa Lenb? Kax/as cTpaHulia Ha BalleM caidTe [JOJKHA UMeTb oIpeze-
JIEHHYIO LleJlb, IaXKe eI OHa 3aK/II049aeTcs B OJIy4YeHUU KJIMKOB Ioce-
TUTeJel IO ClleyIolell CTPaHuIle UK cTaThe. JI06as Takas Lejb — 3TO
MUKpOIIAT Ha MyTH K Ballei 6osblieil KOHEYHOW 1eJId MPOAaX UJu
TMOJy4YeHHst TOTeHI[MATbHBIX KIMeHTOB. Kax/blii MUKpoIIar crnocobeH
0Ka3aThCs KOHBEPCUOHHBIM MOMeHTOM. [ToceTuTenn MOryT nepexoJuThb
OT I[JIaBHOY CTPaHMLBI K CTpaHuLe ¢ npoaykuuen. Eciu mroan noanu-
CBIBAIOTCA HA PACCBUIKY, OHM KOHBEPTUPYIOTCA U3 aHOHUMHBIX IOCe-
TUTeJIell B U3BeCTHBIX NOTeHIMAJbHBIX KIMEeHTOB. Bbl MOXeTe y3HaTb
4TO-HUOY/B TOJIe3HOe O HUX, HAPUMep MX UMeHa U aJjpeca 3JIeKTPOH-
HOW IIOYTBI.

OTU MajleHbKUe LIaru — MUKPOKOHBEPCUU — O4YeHb BaXKHBI, 0CO-
GeHHO eCJIM BbI TOPryeTe YeM-TO JOPOTUM UM OTHOCUTETHHO He M3-
BeCTHBIM IleJieBOM ayAuTOpuU. Eciy Bel mpoiaete AXThI, O4eHb Ba)KHO
Ha IPOTAXEHUU IINTEIbHOrO NepUo/ia 1aBaTh IOCETUTEJIAM I0JIe3HYIO
MHPOpPMaIHIO 0 HUX. OBBIYHO JIIO/IM He XBATAIOTCS 3a CBOIO KPEUTHYIO
KapTy, YTOOBI IPU TIEPBOM e TOCeIeHUH CaiiTa KYyIUTb AXTY. DTO pe-
nieHre TpebyeT onpezieseHHON MHOPMUPOBAHHOCTH U BBICTPOEHHOTO
co BpeMeHeM foBepus. Takoy mpouecc Mpofax HepeiKo OKa3blBaeTCs
3aTSAXKHBIM, IO3TOMY HEIUIOXO 3aMOJIyYUTh XOTsA ObI aZipeca 3JeKTPOH-
HOM MOYTHI IOCETUTeNIeld 10 TOro, KaK OHU MOKHUHYT Ball caiT. C 3TOi
MaJieHbKOH nHQOpMaIyeil B pyKax Bbl CMOXXETe POJOJDKUTh Pa3rOBOP
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OT KNIMKOB K NMPOJAXAM

0 BAIIUX NOTPSCAIOIINX AXTaX B MMCbMaXx WY IPUMEHUTD JIPyTHe CTpa-
Teruu, Takue KakK IpsiMasi OYTOBask pacchlika. Bece 3aBUCUT OT TOTO,
KaKyl0 KOHTAaKTHYI0 MHOPMALUIO O HUX BbI UMeeTe. B 3ToM ciydae
MUKPOKOHBepCHUs KpaiiHe BakHa. M OHA /J0CTaTOYHO Ba)KHA, YTOOBI
OAPOOHO ee U3YIUTh.

YTo BKJIIOYaeT B ceOS1 UTOroBas KOHBEPCHUA

Eci MUKPOKOHBepCUY — IIATH B [Tpoliecce, BeAylieM K KOHeUHOH LieJiy,
TO CaMa KOHeYHas I1eJib — MPUPOCT UTOTOBOU MPUOBLIU. DTO TO, CKOJIb-
KO ZleHer IOSIBUTCA B BallleM KapMaHe B KOHILe JHA. 1 3T0 KoHe4Has
1lesb Balllell ONTUMU3aLuK, BepHO? Korja Mbl roBOpUM 06 UTOTOBOM
pe3ysibTaTe ONTUMHU3aLUK K03 dHIIeHTa KOHBEPCHUH, MbI UMeEeM B BUITY
NOX0J OT 3aKJIYUTEeJIbHOTO MOMEHTAa KOHBePCUH, WU B uzeane —
YUCTYIO NPUOBLID. S HA3BIBAKO ATU OXKUAaeMble TUPPBI K0IDPuyuermom
UMo2060U KOHBEPCUL.

JlaBaiiTe CHOBa BepHeMCsI K BOOOpakaeMOMYy CaiTy, MpoJaoieMy
axThl. Ecin 100 4esoBek NMPUXOAAT HA CTPAHUUYKY U TOJIBKO OZMH I10-
KyIlaeT, B pe3ysibTaTe Mbl nonydaeM 1% koadduimenta KoHBepCHHU.
B03MOXHO, 9TO HEIJIOX0e MOJIOXKeHUe fiesl, HO BJIaJesbLbl KOMIaHUU
xoTenu Obl BUAETD Jy4lInil pe3yabrar. [1o 3T0ii NIpUYnHe OHU MOBCIOAY
HAUYMHAIOT BHOCUTb U3MEHEHUS: BO3MOXXHO, 3TO OYAyT MHbIe KAPTUHKU
Ha caiiTe, WM yBEeJIMYUTCA B pa3Mepe KHOIKA /i 3aKas3a, WU CJerka
YJIY4LIUTCS ONKMCcaHue ToBapa. Ecim mocsie 3T0ro /iBa 4esioBexa copepiiar
TIOKYTIKY, TO KOMIIaHUS OyzieT MeTh yke 2% K03 duirieHTa KOHBEPCUHL.

B npuHIuIe, KOMIAHUSA yABOUT CBOY ZI0X07 6e3 3aTpat Ha JIOIO0IHH-
TeJIbHYIO peKJaMy Uin reHepanuio Tpaduka. [TpekpacHo! Bo3aMoxHO, Bbl
CTIbIIIANH, KaK ZPyrye KOHCYIbTAaHThl 0 ONTUMHU3aNuU KoaddunrenTa
KOHBEPCUM OOBSACHAIOT NPUHIUIBI MUKPOKOHBEPCHU C TOUYKU 3PEHUs
MaTeMaTuKU. TeopeTHYecku Kax/blii MUKPOKOHBEPCUOHHBIN [10['beM
nobaBJisieT IPOLEHT K CJIeAyIoIeMy MOMEHTY: eCJIM Bbl YBeJIMYUBaeTe
KoHBepcuio Ha 10% 3a ofuH 1Iar, TO UTOrOBBIY Pe3ysbTaT JOJKEH Bbl-
pactu Toxe Ha 10%.
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K coxaneHuto, Ha caMOM JieJie Bce paboTtaeT He Tak. [IpakTuKa MoKa-
3bIBAET: He KaXX/Ibli MOIbeM B MIUKPOKOHBEPCHH yiy4maeT GpUHATbHYIO
uudpy. CMoTpuTe — eciu Bce HGOJbIIe JH0feid epexoisT Mo MOUCKO-
BBIM pe3ynbTaTaM Google Ha Bally CTpaHUI-BUTPHUHY, TO 3TO XOPOLIO,
He mpaBzia 1> Bam foxon Bo3pacreT. Ho ecu 3Ta cTpaHUIa-BUTPUHA
(unu LesneBasi CTPAHMUIA) IJI0X0 KOHBEPTUPYET, TO CyMMa /I0X0/la He yBe-
muuutes”. Eciu monu, mpocMaTpuBarolye Bally CTPaHuUIly, He OTHOCAT-
Cs1 K Ballleil 11eJIeBOi ayANTOPUY, TO JIeHbI'M TPATATCS Ha OGecrioyie3HbIi
TpaduK, 1 UTOTOBBII Pe3y/lbTaT MOXET CTaTh AaXe XyxKe.

PeanbHOCTD onTumu3anuu KosdduimeHTa KOHBEPCUU TaKOBa, YTO
TIIOYTHU BCerya B Ipoliecce 3a7leliCTBOBaHbI pa3Hble Belly, He MO/JaioIu-
ecs1 uaMepenuto. He Bcerza Bce paboTaet CTPOro o MaTeMaTHyeCcKUM
dopmynam. Mbl «BbIUHUCTISIEM> YeJIOBeYECKOe [IOBeJleHle, a ToBeJieHre —
ZlaJIeKo He TOYHBIN U HellpeZiCKa3yeMblil II0Ka3aTeb.

Ho MUKPOKOHBepCHUU Bce K€ Ba)XKHbI, OHU 0JIarONPUATHO BIIHSIOT
Ha KOHEeYHbIN pe3y/nbTaT. BaXHO MOMHHUTH, YTO 3TU MajleHbKue IIaru
06nanaT 3¢pdeKToM JOMUHO — KaK B MUHYC, TaK U B IUIIOC, U OT HUX
TaK WJIM MHaye 3aBUCAT MOCTIe/ylolie KOHBEPCUHU B Mpoliecce Mpoaax.
MBI 3TO y4uThIBaeM, U MO3TOMY MOSI KOHCAJITMHIOBAsk KOMIIAHUSA OT-
JNYaeTcsl OT APYTUX KOHCYJIBTAHTOB MO ONTHUMU3ALUK KOHBepcuu. Bor
II0YeMy MbI YacTO MCIOJIb3yeM TePMUH KOMNAEKCHAS ONMUMUBAUUS KO-
agpuyuenma xonsepcuu.

KommiekcHas onTuMusanus KoappuipeHTa
KOHBEPCUU

BaxHO yMeTb BU/ieTh KapTHHY B LeJIOM, BKJIFOYAst TPOUCXOZsLIee /10 TOro,
KaK MOCeTUTeNH MOMNa/Ja0T Ha Balll CAlT, ¥ MOC/IeYIOIIYI0 CTaJUI0: YTO
IPOUCXOJUT MOCJIe TOTO, KaK OHM YXOAAT ¢ caidTa. VIHorza jyvmive oH-
JIAMH-TIPOJIaXKU O3HAYAIOT TIOHWKEeHUe MPOAaX OpJaliH WU MPOAaK
Jepe3 email-pacchliky.

* Cymma 710X0/1a IOJKHA YBENMYUTHCA B TI06OM Ciydae MpH yBeandeHHH TpaduKa.
Ipum. Hayu. peo.
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Kak ato nmpoucxoaut? O4eHb npocto. [IpeacTaBbTe, UTO BBl OHJANH
TIpoziaeTe KPOBATH. Bbl poziaeTe camble KpacuBbIe, caMble Y0OHBIE,
caMble U3yMUTeJIbHbIe KPOBATH, KOIIa-1160 mpon3BefeHHble. Bbl X0-
pOIIO UX MpOZaeTe, HO OJHAXKIbI YCIABIIAIA 00 ONTUMHU3ALKUU KO3 -
¢uIeHTa KOHBEPCUY ¥ PelInv 3TO MOoNpoboBaTh. B pesyibrare BbI
BHOCHTE U3MeHeHMs Ha CalT, U 3TO IPUBOAUT K YBEeJIMYEeHUIO0 KOHBep-
CUU MOCeTUTesel, BllepBble YBUJIEBIIMX Ballly CTPAaHUUKY, Ha 36%.
Bol 3amHTpUroBansl! Termeph OHJNAH-3apabOTOK KyZAa BhIIIE, YeM
IIpY IPEXHUX NpoJaxax. Bl yxe HauMHaeTe IJIAHUPOBATH IyTelle-
cTBUe Ha Barambl, KOTOpoe o6elrany ceMbe, KOT/ia BIIepBble OTKPBLIH
CBOe J1eJ10.

Ho nogoxaute MuHYTKy. YacTb npojax (Ballla BOPOHKA) BKJII0Yasa
B ce0s MPAMYIO IPOZIAXy O HouTe. JIo TOro KaK Bbl BHECIH U3MEHEHHS,
JIIOIY BCe PABHO IOCeI[a]y Ball CAaUT U XOTeJIU MOJYyYUTh HEMHOTO
6osbie HGOpPMAIMHY TIepe] TeM, KaK cziesath 3aka3. OHU IPOCTO 3BO-
HUJIM BaM U 3a7laBaJii BONIPOCHI, 3aTeM KaKoe-TO BpeMs 00yMbIBaJIH.
B 3T0 Bpems BBl pacchuiajiv UM OTKPBITKH, KOTOPbIe B UTOTe CO3/]aBajIN
BbICOKMI K03 duineHT KoHBepcuu. JII0AM NONyYyanu MpeaioxXeHus
IO TOYTe U CHOBA OOpalasuch K Bameil crpaHudke. Ho mociie HOBO-
BBeJIeHUN OHM OOHAPYKWJIU CAaiT, He MIPUHUMAIOMIKN BO BHUMaHUe
OTKPBITKY WY IPeAJIOXKeHUs 110 HuM. IToceTuTenu B 3amMelIaTesbCTBe
U NepecTajgy CoBepllaTh NOKYNKu! Bel yBenuuunu nomepr, TO eCTh
CHU3UJIA KOJINYEeCTBO MPOZAAX, [I0Jy4aeMoe paHee OT OTKPBITOK. Bam
UTOTOBBIN JOXOZ yMeHbIINJICA. [la elle e4aTh U paccbuiKa ThICAY OT-
KPBITOK CTOAT HeMaJIbIX 3aTpaT, I03TOMY TPU Mecsla CIyCTA Bbl ykKe
TbITaeTeCh MOHATD: I0YeMy BaIlI¥ [TPOJAaXXH MOBBICUIIMCH, HO IPUOBLIb
ynasna. [leso fpsHb!

WTak, cuTyanusi TUIIOTeTUYECKAs], HO SIBHO MMOKa3bIBAIONIAsA: OU3HeC
CTpazaet, IOTOMY 4TO He Hajla)XeH OJHOBPeMeHHbI! aHaju3 OHJIalH-
1 odaiiH-npozax. Jipyras npobiemMa — B yrope Ha MUKPOKOHBEPCHIO:
MbI BUAUM OM3HEeCMeHa, runepcOKyCHPOBaHHOTO HA ONTHUMU3ALIMHU Ofi-
HOM cTpaHuLbl. OH NOANpPABIIAeT U MOANPABIIAET, BHOCUT He3HAYUTe IbHbIe
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M3MeHeHMsI TOBCEMECTHO, B TO BpeMst KaK MOT Gbl BbI3BaTh GOJBIINI
nofbeM, OOHOBUB AM3aiiH BCero caita. [lis 3TOro Hazo OLITH HO-
CTaTOYHO KPEaTHUBHBIM U HCIIOJIB30BATh aOCONIOTHO APYTOW MOJXOZ.

Ecnu BbI 06paljaeTe BHUMaHKe TOJBKO Ha KO3 UIUEHTbI MUKPO-
KOHBepcuu 6e3 yyeTa ONTHUMHU3AIMY, BbI IPOUTPhIBaeTe. Mbl KOHCYIIb-
TUPOBAJIX KOMIIAHUU-MYJIbTUMUAJUIMOHEPHI, U HaM YAaJOCh YBEJIMYUTh
UX ZI0XOZbI B YeThIpe pa3a BCero 3a Mapy MecsleB, IPOCTO aHAIU3UPYA
CUTYalMI0 KOMIUIeKCHO. HecMOTps Ha TO 4TO Takoil pbIBOK HEeTHUITMYeH,
BCe IYTH BBICOKOTO POCTA Z0X0/10B GoJiee peasbHbI C IPUMEeHEeHNEM
merona KOKK. { uckpeHHe Bepto, uTo uMeHHO 6Garogapsi KOKK moeit
KOMITaHUH ylaeTcs TaK 4aCTO BUZIETh 3TU MyTH.

Emte onuH daxTop: eciv Bbl 0OpaliaeTe BHUMaHUe TOJIbKO Ha KOHEY-
HbII pe3ynbTaT KoaQduireHTa KOHBEpCUH, TO YIIyCKaeTe Maccy Apyrux
BO3MOXHOCTeI — 3TO 03HAyaeT, 4TO Bbl He MMeeTe NTPeZCTaBIeHns O Me-
XaHM3Me, 3alycKallleM npeobpa3oBanus. Eciu e oHUMaeTe, 4mo
ZIBUraeT KOHBEPCHUIO, TO MOXeTe MCI0Ib30BaTh 3Ty METOAUKY U B IPYTUX
chepax /1eAaTebHOCTH.

KOKK o03Ha4aert, 4To Bbl yMeeTe BUJIeTb MaPKETUHTOBYI0 BOPOHKY —
Bamly iatpopMy — B L[eJIOM, OHJIAMH U 0JIaiiH, 10 U TTOCIIe TTOCer eI
Balero caira. Bce 370 — 4acTb mporiecca Npoaax, u Bce 310 paboTaer
Ha KOHeuHbI! pe3ynabTaT. Korga Mbl TOBOPUM C KJIMEHTaMU O KOHBep-
cud, To obpaiiaeM BHUMaHMe Ha 8ecb UX OM3HEC, TI03TOMY U He yITycKa-
eM HU OJJHOW Ba)XHOU JleTaslu, ClIOCOOHOW MPUBECTU K 3HAYUTEIbHOMY
HO/'beMY /I0XO/la UM Pa3pyLIUTeIbHBIM NOTepsAM. DTO MOKeT Ka3aTbCs
O4YeHb TPYZI0EMKHUM, HO HY)KHO YYUTHIBATh BCe MUKPOKOHBEPCHOHHbIE
nepeMeHHbIe BCero pa3Ho06pa3usi MapKeTHHIOBBIX TIOTOKOB, Oy/b UX
IeCITKY WM JJaXke COTHU. Pabora Zo/KHa 3aBepIInuThcs pa3paboTKon
LIeJIOCTHOTO MJIaHa. M 3TO UMEHHO TO, YTO MOXXHO CZeNaTh C IOMOIIbI0
KOKK. Co BpeMeHeM BbI HayuuTeCh OBICTPO HAXOAUTH CMBICI B Ka-
XKyllencs NMyTaHulle, CIPaBUTeCh C U3MepeHreM MOAbeMOB U MafleHui
KOHBEPCUHU U TI0}IMeTe IPOMCXOzAsAlLIee, ITIA/A Ha CUTYalldI0 CO CTOPOHBI,

CJIOBHO Ha OOJIbIIYIO KAPTHUHY.
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[Tupamuia KOMILJIEKCHOY KOHBEPCUU

Koy, KOTOprﬁ AacCT BaM [IOHMMadHKE, HAXOOWUTCA B nupaMu()e Komnnekc-

Hou koneepcuu (puc. 1.7).

Monb3oBaTenbCKui
KOHTEKCT

YHuBepcanbHas [naH BOPOHKK
JI0rMKa KOHBEpPCHM

Puc. 1.7. Tlupamuzia KOMIUIEKCHOM KOHBEPCUU UIITIOCTPUPYeT TPX KOMIIOHeHTa
CTpaTeruy KOMIUIEKCHOM KOHBepCUU: YHUBEPCAIbHYIO JIOTUKY KOHBEpCHH,
T0JIb30BaTeIbCKUI KOHTEKCT U I71aH BOPOHKU

51 paszpaboTan 3Ty MOZiesib, YTOOBI OOBSACHUTD Pa3iudre MeTOJI0B
KOMILIeKCHOU U TpaguuroHHou OKK.
KoMruieKcHasi CTpaTerus BKJIIOYAaeT TP KOMIIOHEHTa:

1) yHuBepcaslbHYIO JIOTUKY KOHBEPCHUY;
2) nonb30BaTeNbCKUNA KOHTEKCT;

3) naaH BOPOHKHU.

Yuueepcanvnas nozuxa koneepcuu

BOJBIIMHCTBO KOHCY/IBTaHTOB 110 KOHBEPCUHY (1 BIIaZieiblibl GU3Heca 310
MOHMMAIOT) OTPAaHUYUBAIOT CeOsi — MPUMEHSIOT JIMIIb Te HAWIydIlne
pelIeHus], 0 KOTOPBIX Y3HaJIU U3 CBOEr0 WJIM 4yKOro ombiTa. [Tono6HbIe
TI0/ICKAa3K/ U MTHCTPYMEHTbI MOXXHO HalTH B MHTEPHETe WJIM B KHUTAX: Ha-
IpuMep, KOTZIa U I/ie OT/[aTh NpPeANoYTeH e OTHOMY IIBETY, a He IPYyTOMY;
CKOJIBKO HY)KHO KOJIOHOK TeKCTa WJIM He3al0JIHEHHOTO MPOCTPAHCTBaA.
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OHU peKOMeH/YIOT 3aKOHOMepHbIe /IeliCTBUSA, CUMTAas, YTO TaK /IeliCTBU-
TeJIbHO MO>XHO TTOBBICUTb KOHBEpCHIO. 5 5ke X04y HauaTbh C YHUBEPCANbHOU
koneepcuonrou nozuxy (YKJI). DT0 CKpbITas ICUXOJIOTUA, 3aCTABIAIOMAA
KPacHYy!0 KHOIIKY paboTaTh Ha OJHOM caiiTe, a 3eJIeHyl0 — Ha JPyrOM.
YKII 00bsACHSET, IOYeMy Bbl XOTUTE, YTOObI Ha aHITIOSA3BIYHBIX CalTax
CJIaiA7ibl IBUTAJIVCh CTIeBA HANIPABO, a Ha eBPeCKUX U apabCKuX — CIpaBa
HasieBo. JIOTMKa IpeANoaraeT, Yo JIOAU OYAyT MbITaThCSA CYUTHIBATH
MHOOPMAIMIO B TOM HalpaBJieHUH, B KOTOPOM IPHUBBIKJIU 3TO JIeJaTh.
[TpoGiema cOCTOUT B MOAOOPE JNYYIINX METOAOJOTHIA OYKBAJIBHO IOA
Ka)K/bI! CaWT, TAK KaK KaX/bli C1y4all YyHUKAJIEeH.

To, uTO XOpOI1I0 paboTaerT /sl OfHOW KOMIIAHUH, MOXET He YBeHJaTh-
csl ycrexoM B Baieil. Eciii BaM HeZloCTyIIHa CKpbITast JIOTHKA JIYUIIHX pe-
IIeHWH, BBl He NT0JiMeTe, [I04eMy OHa IPOBAJINJIACh B BallleM CIydae ¥ Kak
3TO UCNPABUTh. BOJBIIMHCTBO JI0iell IPOCTO NPUAEPKUBAIOTCS JIyYLINX
npakTuk, paboras ¢ KOK. OHu He MpUHMMAIOT BO BHUMaHUe TJIaH BO-
POHKM UJIY TI0JIb30BaTeIbCKUI KOHTeKCT. Ho 4 3aBepsio: Bbl yMHee, [10-
3TOMy 7iaBaiiTe B3IJIIHEM U Ha 3TH /IBe YaCTU KOHBEPCUOHHOW MO3aUKU.

ITonv308amensvCcKull KOHMeKCm

Ionv308amensvckuil Konmexcm BMelIaeT B cebs BClO MHGOPMAIIHIO, Ka-
CaloLIyIOCsA JIFoJield TI0 Ty CTOPOHY 3KpaHa: KTO OHM, OTKyZa NPHILIH,
I7le HaXOZATCSA, YTO 3HAIOT U Yero He 3HaIOT. KOHTEKCT Tak)xe BKIIIOYAeT
B cebsi Hacmpotiku, HamepeHus ayTUTOPUU Y IPUYMHBI TOCEIeHNs Ballle-
ro caiiTa. BOoT HeKOTOpbIe BOIIPOCHI KOHTEKCTA.

— HaxopsATca 1y noceTuTeNu nepes MOHUTOPOM KOMITbIOTEpA NN
IIPOCMaTPUBAIOT CTPaHUIIbI ¢ iPad?

— JlesaloT 3anpoc B IOMCKOBOM CHCTeMe O IIOKYTIKe IPOAYKINY 15
peleHust CBOeH MPO6IeMbl MU MTPOCTO UINYT MHPOPMATIHIO?

— Tloceuanu oHY TOZOGHBIE CANTHI M €CTh JIM Y HUX OTIpe/ieJieHHbIe
OXUJaHus?

— B3auMozelcTBOBaIM C calTaMM, IIOXOXXUMHU Ha Balll, UJIU OHU
HOBUYKU?
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— OTKy/ja NpUILIX: ¢ IOUCKOBOM CUCTeMbl UJIM PeKJIaMHOU KaM-
[aHuu?

— HacKoJIbKO OHY I'OTOBBI K ITOKYIIKE?

Yem 6oJiblile BBl 3HaeTe O KOHTEKCTe MOJIb30BaTeNs1, TeM CTAHOBUTEChH
Gosiee KIMEHTOOPUEHTUPOBAHHBIMU. Kax/jasi TMYHOCTb YHUKAJbHA.
K mpumepy, Mosi xeHa, JIKeHHa, U sI: Mbl CAMOCTOSITeJIbHbIE JIMIHOCTH,
CO CBOMMHU CJ1abbIMK U CUJIbHBIMU CTOPOHAMU, PA3TUYHBIMU CTUJISIMU
TI03HAHUA ¥ TIOBe/ieHNsl. MbI 00a mosy4aeM U o6pabaTbiBaeM UHPpOpMa-
M0 MO-pa3HoMy. Eciiu Bbl mocaute HAaC 060UX mepesi KOMIIbIOTEPOM
¥ JaluTe 3a[aHue, Mbl PEIIUM ero pa3HbiMu crmocobamu. (5, ckopee
BCETo, TIOPy4y 3Ty 3a/1a4y KOMy-HUOyab Apyromy.) ITomb30BaTebCKuii
KOHTEKCT UTPaeT OOJBIIYI0 POJIb B KOHBEPCHOHHOMH JIOTHKE, KOTOPYIO BBI
XOTHTE UCHOJIb30BATh JJIs1 yBeJIMYeHHs IpeoOpa3oBaHUI.

IInan eoporku

ITo cymiecTBy, Ballia BOPOHKA — 3TO U €CThb Balll MAPKETUHT U MPOLiecc
npoJiaXX. DTO CepUH IIaroB, KOTOPhIE C TOMOIIbIO CaliTa WU APYTUX
TaKTHUK IPOJJaX BeZlyT K MOMEHTY OKOHYaTeJIbHOY KOHBEePCUU UJIX LIeJIH.
B 3aBUCHMMOCTH OT THNa OM3HeC-MO/esii y Bac, BO3MOXHO, eCTb He-
CKOJIbKO BOPOHOK: OHU BKJIIOYAIOT B ce0Osi MUKPOKOHBEPCHUHU U UTOTOBBIi
pesynbrat ko3ddunrenra kousepcuu (puc. 1.8).

51 OGHAPYKIJI, YTO MOJIb30BATENLCKUN KOHTEKCT U NAdH B0POHKU —
caMble Ba)XXHbIe Belld, HO, K COKaJeHUIO, UX Maj0 KTO IOHMMAeT, Jaxe
B cdhepe OKK. DTH KOHIIEMIUK CO3JIal0T CTPYKTYPY, C IOMOIIbIO KOTOPOU
MOYHO YIIPaBJIATh BAalllUM UTOTOBBIM Pe3yJIbTaTOM U yJIy4ILIaTh ero.

[TpenHaMepeHHO paccMaTpUBasi BCe TPU YaCTU MUPAMU/IbI ONMHAKO-
BO, BBl HauKHaeTe aymath 00 OKK 6osee komruiekcHo. IToka Mbl orpy-
’KaeMcsi B pa3iMIHble KOHBEPCHOHHbBIE CTPATETUH U TEXHUKH, He 3a0bl-
BaiiTe ZIep)KaTh B yMe BCe 3TU TPpH 31eMeHTa. [[popaboTKa MiaHa Balieit
BOPOHKM — 3TO MepBbI 1Iar (Mbl ellle BepPHeMCA K 3TOMY B CJIeZlyIOIei
r1aBe). Bam noHago6urcs 60sbliie y3HAaTh O MOJb30BATEIbCKOM KOH-
TeKCTe, HACKOJIbKO 3TO BO3MOKHO, YTOOBI XOPOIIIO BBITIOJHUATH PaboTy.
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[Tocsie 3TOTO BBI 3aXOTUTE TIEPECMOTPETD T0JIb30BATEIbCKUNA KOHTEKCT
Ka)K/]0TO MUKPOKOHBEPCUOHHOTO MOMEHTa, KOTOPBIN TpebyeTcs: OMTH-
MH3HPOBATh. B UTOTe BBI UCHOJIb3yeTe CBOU 3HAHUS 00 YHUBEPCATbHOM
KOHBEPCHUOHHO JIOTHKE, YTOOBI OTIOJIHAT BOPOHKY BOJIBIINM KOJTHYe-
CTBOM ITI0JIb30BaTeJiel.

BopoHKa/npouecc npoAax U MapKeTUHra

PernamHbii TDaduK
Be6-ctpanmua 1 <G

Be6-cTpanuua 2 MoMeHTHI

m G| MVIKPOKOHBEPCUY

3akazary | C—

KoHeyHas
npuobIb

Puc. 1.8. BopoHKa Balllero MapKeTHHIOBOI'O U KOMMePUYeCKOro mmporecca.
Y106bI pa3o0OpaThes B Balieil BOPOHKe (MK BOPOHKAX),
BQ)KHO 3HATh BCe LIary, KOTOPbIe [IpejIpUHUMaeT II0CeTUTelb
U, IIPOWZA BCe IIyTH, [I0NIa/jaeT HA MOMEHT OKOHYaTeIbHOM KOHBepCUU

Tenepb BbI 3HaeTe, YTO TaKOe KOMIUIEKCHAsl ONTHMU3ANUA K03 (-
¢unuenta xousepcuu (KOKK). B cienyromeii rinaBe Mbl yriayoumcs
B [IEPBYIO YaCThb KOMIUIEKCHOW KOHBEPCUOHHO!N MMPAMUABL: B CO3ZIaHKe
3¢ eKTUBHBIX BOPOHOK.

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/40/4644/?utm_source=site&utm_medium=pdf&utm_content=4644



