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1.

V nyHKTI mpuiiMaHHA mocwioK [liBHIUHO-3axigHOTrO
MeMOPiaIbHOTO TOCIITATIO CTOAB YEPBOHOTO KOJIBOPY
tenedoH. BiH A3BOHUB mocTiiiHO. 3a3BUuail 1e Oysra
MejicecTpa abo iHITII MPAIliBHUK, SKUil TeslepOHyBaB,
100 3aIUTaTH PO MOCUIIKY: «/le BoHa? Mu 3aMOBIITH
11 KiTbKa IHIB TOMY!».

JllomuHa, AKka BiANOBiZanma Ha [I3BiHOK, BHUpYIIa-
Jla Ha TIOIIYKU ITOCHIKH, IO MOIJIO OYTH CKIATHIM
3aBIaHHAM, OCKLTBKHU IMYHKT IPHIIMAHHA IOCIJIOK OYB
CXO)KHUI Ha ropule 6apaxonsHuka. ®otorpadis 3 Tiel
eTI0XU Ilepefiae aTMocdepy:
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V 2016 porti NUIAX TOCHJIOK Biff yHKTY MTPUITMaHHA
JI0 MiCIIsl PU3HAYEHHS B TOCIITaNTI 3aliMaB y cepef-
HbOMY TpH AHi. Tpu aHi.

Jlumte moMipKyiiTe, AKUI abCyp/: MececTpa MOXKe
3aMOBHUTH KiTbKa (DyTakoHiB JiKiB, FedEX" mMoxe 10-
CTaBUTHU IX Uepe3 ycio KpalHy 3a OJUH JIeHb, a HOTIM
ITi JTIKH BiJT YHKTY IPHITMAaHH ITOCIIOK 10, CKaXKiMO,
TPETHOTO TTOBEPXY Ti€l caMoi OVIiBII MOTPATLIAIOTh a3k
uepe3 Tpu aHi. Hacripapni Bce Oymo mie ripime, ToMmy
10 3aTPHMKH JIOCHTB YacTo gapirveaaucs. Axkbu dac
ZIOCTaBIAHHA OYB MepedauyBaHIM — [I0PA3y YeKaTH
TPH [IHI, — TO MPAILiBHUKH TOCIITATI0 MOIJIH O HpH-
crocyBatucs. bys Ou 3axmamenuit Oybepuuii uac. Ame
UeKaTH JOBOMAWIOCA 1HOMI OOUH JeHb, iHO1 IT'ATh. Lle
6ymo HenepenbauyBano. Ile 3posinmo 3 posymy.

Hacmigku zatpuMoxk Gymu cepiiozHuMu. JIiKH, 10
oTpeOyIOTh OXO0TIO0IKeHH, 1HKOJIN IICYBaIHCA IIPAMO
B KopoO1i. JIikapi Ta Bech IlepcoHa, T0O0I0UHCD, IO
IAKYHKH 3ary0JIAThCA, IHKOJIY IIOBTOPHO 3aMOBJIAIHN Ti
caMi ToBapH — 4acTo ILIAXOM eKcIIpec-10CTaBIAHHA,
110 TMPU3BOINTIO [0 301/bIeHHA BUTpaT. [HOI JIroau
HaMAarajauca OMHHYTH IIYHKT NPUIIMaHHA IOCIJIOK
1 TOCTaBIIAIN MAKYHKH 0ZIpa3y Ha MOBEPXHU Bii/IeHb,
1110 YHeMOKJIHBITIIOBATIO IOTPIMAHHA TOUHOI CHCTeMHU
iHBeHTapHUaaIlil.

Hikomy He moo6astocs, SK IparoBaia Taka CHCTe-
Ma. Ajte BoHa Oy71a HeyHKITIOHATBHOIO TaK JOBTO, 110
114 TMCYHKIIA CTaNa 3aBaTHCA 3BUIHUM CTAaHOM pe-
uell. 38uuaiiHo, 00OCMABAAHHA NOCUAKU 3alMae mpu
oni. I]e 3aexcou 3aiimano mpu oHi.

*

Kyp'epcbka cyx6a goctaenanna 8 CLLUA. — Tyt i gani npumitku
NepeknaaaUukk, AKUO He 3a3HAYEHD HWe.
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KomaHna myHKTY OpUIIMAaHHA MOCIUIOK IepebyBa-
J1a B TVIYXOMY KVTi.

[1a KHMIKKA TIPO Te, IK BUUTH 3 TVIYX0ro KyTa. Bu mis-
HaeTecHd, AK IePe3aBaHTAKUTH CBOK PoOOTY I 3HOBY
IIOYAaTH JJOCATATH 3HAUYIIIOTO IIPOrpecy.

BiguyTTsa, mo Bu 3acTpArau, npurHiuye. Heagat-
HICTb VZIOCKOHATIOBATHCA Ta HPOIBITATH MOZKe BILIH-
HYTH Ha Ballly CAMOOITIHKY. « ] He JOCATHYB mporpecy»
MOZKe JIETKO IIepeTBOPUTHCA Ha « I He 3dameH nocartu
Iporpecy».

Taxe nmopasHHIIbKe MUCJIeHHA IAHYBAIO B IYHKTL
mpuiiMaHHA TocuiIoK I[iBHIYHO-3axXiTHOTO MeMOpi-
ATTPHOTO TocmiTamio. « Mu OyIH POCTO MPOKIATHMEI
B TOCIITATi», — CKa3aB MeHeIKep i3 epeKTUBHOCTI
JMaHIOKKA JikapHAHoro mnoctadaHHA Ilom Cyerr,
AKMIl TpHEeIHABCA 10 Hac 2016 poky. Voro HaifHs-
7n, mo6 BiTHOBUTH CHCTEMY B IYHKTI HPHIMAaHHA
IIOCUTIOK.

«Mos posb TIoyIATana B TOMY, IIOOHM ITOKa3aTH 1M,
1110 € IHIWH NUTAX... € MUIAX 10 YCIiXy», — 10/IaB BiH.

[T[o6 mocsirtu mporpecy, CyeTT po3yMiB, IO HOMY
BapPTO 3MYCHTH CBOIO KOMaHy NePeoCMHUCTIUTH MiIXiT
o poboru. Ak omHoro pazy ckazae I[Tonm Baramnen,
eKCIepT y raTy3i 0XopoHHU 3710poB'a: «KoskHa cuctema
HezmoranHo poapobiieHa 1A JOCATHEHHSA THX Pe3yiIb-
TaTiB, AKI BOHAa OTpUMYye». [le o3Hauae, 110, TITBKU-HO
BH 3MiHIOETe BJIaCHI IIParHeHHA — KOJIM BU CTABUTe
cobi 3a MeTy 1Hwi pe3y.1bmamu, — CUCTeMa, Ky BH
MaeTe, 3a BH3HAUEHHAM CTa€ HelPaBUIBHOIO. Tomy
ITI0 CHCcTeMa, HABMUCHO UM Hi, po3pobiieHa JI1a oTpH-
MaHHA THX Pe3yJbTaTiB, AKUX BU JOCATIH BUOPA.
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CyeTT ycIajiKyBaB CHCTEMY, po3pobiieHy A
JIOCTABJIAHHA TIOCHJIOK TPOTATOM TPBOX AHIB. | mis
HBOTO — 3 OIVISAAY Ha HOTO JI0CBifl Y cdepi MiABUIIeHH
e(eKTHBHOCTI — HEeoOXiTHICTh IeAKUX YIOCKOHATIEHD
OyJ1a 0UeBHTHOIO BiZTpasy.

Aste nna toro mob 3MiHu Bimbymues, Oys1o Hemo-
CTaTHBO, MOOK TOKpANEeHHs OY/IH OYEBHTHIMH I
HBOTO. BOHH Manu cTaTH OYEBHIHHMH /A UIEHIB
11OTO KOMaHH, AKi MYCIUTH O 3axomimu mux 3MiH.

CyeTT 3amuTaB Kojer: «fKIo A 3MOXKY MMOKaz3aTH
BaM, SIK CIIPOCTHUTH BaIy poOOTY — i MOJIETIINTH 11 [T
Bac, — UM BHUPYIIHUTE BH 31 MHOIO B ITIO TIOJIOPOIK?».
Bouu nmoropuiucst BUCTyXaTH HOTO.

Crnouarky BiH 3alUTaB WieHIB KOMaHH IO ixHi
CKapru: o 3aBakae IM 1o0pe i MBUIKO BUKOHYBATH
cBo10 PoboTy? XTOCH 3 HUX 3rajlaB MPO Bi3KU 114 PO3-
Be3eHHS IMAKYHKIB — KoJeca TaKUX MPHUCTPOIB JacTo
saxkmuHIoBas1o. lle apaTyBano mpalliBHUKIB i CIIOBLIb-
HIOBaJIO poboTY.

CyeTT MUTTEBO TOTOAMBCA MPUIOATH HOBI BI3KW.
ButpaTtu Oynm He3HAYHUMMU MOPIBHAHO 3 BUTPaTaMHI
Bigmimy. I me cTano 1A NMpalliBHUKIB CUTHAJIOM: 1X
CIIPaB/i CIIYXaoTh.

MeHemxep mocTaBHUB Iepef BiIILUIOM HOBY METY:
JTOCTABJISATH TIOCHJIKH IIPOTATOM OJTHOTO JTHS 3 MOMEH-
Ty HajXoKeHHA. BiH HarosomyBas, o caMe IbOTO
OUIKYIOTH Bifl HUX IXHi «KJTIEHTH» — JIIOJIH, AKUX BOHU
00CIIYTOBYIOTD B TOCIHITA, 1 caMe Iie TPaIiBHUKHI My-
CATH 3a0e3MeUNTH.

CyeTT 3ampocHB CBOI KOMAaHY IOMOMOITH HOMY
JIilarHOCTYBaTH « MapHYBaHHA» B cucTeMi. MapHyBaHHA
(mUB. PO3MLNT 7) BUBHAYAETHCA SAK OyIb-sKa TiSTBHICTD,
fAKa He Jiofiae IiHHOCTI iA KimieHTa. Komanga Cyetra
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3po3yMina: Iopa3y, KOJIH BOHH ITHIMATH CIyXaBKY
uepBOHOTO TestedoHy, Ile OyI0 MapHYBaHHAM dYAacy.
[MMopaay. Am:xe IxHiI BHYTPIIIIHI KTIEHTH He X0Mmiau me-
negoHysamu, wobu nepegipuimu ema naxyxka! Tox
HABITh AKIIO I3BIHOK 00POOIIABCS IMIBUIKO 1 YBIWIHBO,
1e Bce ofHO Oy710 MapHYBaHHAM. [IPOKIATTA moraHux
3BUUOK ITOJIATAE B TOMY, IO BCi HEMOTPiOHI peui, AKi BI
pobuTe, HacTIpaB/i 3AAMOTHCA HEOOXITHITMH.

Axbn KoMaHAa Moryia 3amobirTH LM J3BIHKAM,
TO Masia 6 3MOTy ITIOBEpHYTH 3MapHOBaHI TOAUHH 1A
IPOAKTUBHOI mparni. Tox ABaHAAIATH POOOUHX ITHIB
IIOCHLTh IIPALliBHUKUA BUTpadyald OJHY TOAUHY Ha
«TIPOXOJIKEeHHA IIpoIlecy» Bif MOYATKy A0 KiHIA. Bin-
3HAUATH, AK yce NpalioBano. Buasmanm mpobiemu.
CraBuid 3aNUTaHHA.

CriBpoOITHUKM TOrouiancd, mob iXHi poboTy
3HIMaB Ha Bifeo CyeTT, AKUI MOTIM ITOKa3aB IM KiTbKa
dbparMeHTiB, K TPeHep, KOTPUU NIeperiAgae Bijeosa-
nuc Tpu. B omHOMY BHIIAAKY NpaliBHUK 6paB KOPOOKY
710 PYK IT'ATH Pa3iB, MepI Hizk 00pobutn 1i. «KoxeH i3
IIUX IT'ATH KPOKiB MaB CBOM IIiHy, — cKazaB CyeTT. —
Yomy 6 HaM MpoCTO He VCYHYTH ix? Bu Hepete Kopobky
OZIMH paz i 06pobiAeTe ii». Xy10Melb HABITh HE Ii103-
PIoBaB, IO BiH TaK YHHUB.

Konu kxomaHza mpoaHamizyBaia cBow poboTy, TO BH-
ABWIA, 0 Jnmre 38 % uacy, AKUI BOHU BUTpPauaId Ha
00poOKY MaKyHKIB, OV7I0 «IOTaBaHHAM IIHHOCTI» IS
KJTIIEHTIB, TKUX BOHU 00CIYTOBYBAIA B ToctiTami. Pemrra
yacy Oys1a MapHyBaHHAM. HaTxHeHHa MM yCBiIOMIIeH-
HAM, KOMaH[a IToJasia I[iIKoM Itepeby/10BYBaTH IIpoIiec.

MabyTp, HallQyHIAMEHTATBHINIOKW 3MIHOW, SKY
BOHM B3iMCHWIM, Oysa BiIMOBa Bifl «TPYIYBAHHS»
MakyHKiB. ['pymyBanHA nependauae BUKOHAHHSA OTHIE]
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