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Bseaenue

IIOYEMY COBETbI KAPHET'H
COXPAHAIOT CUAY IIO CEM AEHD

B 1936 rony Heiin Kapuern nucan: «Hayuutbesa aaguth ¢
JIIOOBMU — BEPOSITHO, BaXKHEMIAs M3 CTOSIIINX TIepeld
BaMM 3agay». CTaB OCHOBOI IsT ero KHUTH «Kak 3aBOEBBI-
BaTh Ipy3ell M OKa3bIBaTh BIMSIHHUE Ha JIIOIEi», 3TO YTBEPK-
JIeHNe aKTyaJIbHO M 110 ceif AeHb. OIHAKO CeTOIHS CTpaTernu
B3aMMOJEHCTBUS C JIIOABMM TOpa3ao CIOXKHEE.

CkopocTh nepenayd MHGOpMaUM cTaja MOJHUEHOC-
HoOli. MHCTpyMeHThI OOIIEHWS M B3aMMOICHCTBUS TIPUYM-
Hoxuich. ColpanbHble ceTh 0oJjiee He OrpaHWYeHBI IpOo-
(beccrmoHaTBHBIMY WY UICOJOTMIeCKUME paMKamMu. OmHaKO
NPUHLMIIBI, U3JI0KeHHbIe KapHeru, He TOJBKO HE ycTapein
B pe3yJbTaTe 3TUX KPYIHBIX IIEpEMeH, HO CTallu OoJjiee meiic-
TBEHHBIMHU, YeM Korga-ianbo mpexae. OHM cay:KaT OCHOBOM
IIJIST TI0OBIX CTpaTeTUl MEKIMYHOCTHBIX OTHOIICHMIA, XOTH-
Te 1 Bbl 3P PEKTUBHO PACKPYTUTh CBOIO TOPrOBYIO MapKy,
W3BUHUTHLCS TIepel CyIpyroil Mianu 3aBjiedb MHBECTOPOB. Ec-
JIM Takoro ¢pyHIaMeHTa HeT, HeyMeHHe TOXOIYNBO U yOeIm-
TEJIbHO JOHECTH CBOIO MBICJIb IIPUBOINT K HEAOPa3yMEHUSIM
1 00uJaM, ¥ BMECTO TOTO, YTOOBI TOCTWYb CBOEI 1IEJIN, BBI
MoTIaJjaeTe B HEJIOBKOE MOJIOXEHHME. «YMEHNE TOYHO TOHECTH
CBOIO MBICJIb, — HaCTaWBaJl aMepUKaHCKWIA mmcaTeb JxkeiimMc
Tepbep, — MpuoOOpPeTaeT UCKITIOUNTEIBLHYIO BaXKHOCTb B HAIIl
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4 BBEJNEHHE

BEK XPYIKMX paBHOBECHUIA, KOraa J1000e HEyTayHOe WU He-
MIPABWILHO IMOHSITOE CJIOBO MOXKET 00€PHYThCS HE MEHBIIIMMU
HEMPUITHOCTSIMU, YeM OE€3TyMHBIE TTOCTYITKI».

A Terepb IpeIcTaBbTe, HACKOJILKO 00JIee XPYITKMMU CTau
9TH CaMbl€ PaBHOBECHUS B CETOMHSIITHEM MUPE, Yepe3 MIThIe-
CSIT JIET IOCJIe TOro, Kak TepOep mucall 3Tu cTpoku. M ctaBku
3HAYUTEJIBHO BBIPOCIH. B BEIMKOM pazHOOOpa3MM METOMOB
U CPeICTB KOMMYHMKAILIUI BBIACIUTHCS, IPOSIBUTD Ce0s1 CTa-
Jio TpynHee. Kaxaoe c/ToBO, KaXXIblii HeBepOaJIbHbII CUTHAJ,
KaXXIblii OPOIIEHHBII BaMU B3IVISII MOABEPraloTCsl TIIATEIb-
HOMY UCCJIEOBaHMIO KaK HUKOraa paHbiie. OQHO HEBEPHOE
JIBIDKEHME MOXET MMETh BeChbMa OILIYTHMBIE ITOC/IEICTBUSI.
M B TO Xe BpeMs KaXIbIii Balll KOHTAKT C OKPYXKaOIIUMU
B Te€UEHME CYTOK, C MEPBOTrO «3IPaBCTBYWUTE» IO MOCJEIHETO
«CTMIOKOMHOW HOYM», — 3TO BO3MOXHOCTb MPUOOPECTH ApPY-
3eil U OKa3aTh MOJIOKUTEJILHOE BIMSHUE Ha Jiojeit. Te, KTo
MpeycIieBaeT B MOBCEAHEBHOM OOIIEHMH, ITPEyCIIeBalOT U B
KW3HU B 1eJoM. Ho Takoro poja ycrnex nuMeeT CBOO (pujiaH-
TPOMMNYECKYIO LIeHY, KOTOPYIO HE BCSIKMI TOTOB IJIATUT. JIJIst
3TOr0 HEJOCTAaTOYHO OBITh MAaCTEPOM PEKJIaMbl WM 3HATOKOM
COLIMAJIBHBIX CETEW.

«McKyccTBO 00LIEHMST — 3TO SI3bIK JUAEPCTBa», — IOBO-
pWII TIpe3uAeHTCKUM crimapaiitep Jxeiimc Xpiomc. Jpyrumu
CJIOBaMM, HaBBIKM JIMAEPCTBA, AAlOI1e BIACTh Hal JIOJIbMU,
TECHO CBSI3aHBI HE TOJIBKO C COIEp:KaHMEM BalllnX MBICJICH,
HO U ¢ (GopMOIl HX IOoJayM, a TakKXKe C BallUMM JIUYHOC-
THBIMM KadecTBaMHu. M3 3TOM KHWUTHW BBl y3HaeTe, IOoUyeMy
9TO TaK U KaK BaM 3Toro mooutbcs. Ilpexne Bcero, ciemyer
YCBOUTD, YTO HET TAaKOTO MOHSTHUS, KaK HeHTpaJlbHOE OO0IIIe-
HUe WIX B3auMonaelcTBue Mexnay moabMu. ITociae KkoHTakTa
C BaMM KaXXIBI YeJIOBEK CTAaHOBUTCS JIMOO UyTOUKY JIydllle,
JIM0O0 4yTOUKy XyxKe. JIydllime U3 Hac MO3UTHUBHO BIMSIOT Ha
OKPYKAIOIINX KAXIBIM CBOMM KECTOM, KaXKIbIM CKa3aHHBIM
CJIOBOM, Jaxke MHToHauuei. I1peTBopsis B XU3Hb OOHY JIUIIb
9Ty UL, BBl N100ObETECh 3HAUNUTEILHBIX PE3YIbTaTOB.
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DTO yAYYIIUT Ballld B3aMMOOTHOIIEHUS C OKPYXKAIOIIM-
MU U pacUIMPUT Balll KPYT BIAUSIHUSI — Ojarogapsi TOMY, UYTO
JIIOAY W30 IHSI B J€Hb OYAYT BUIETh 3aMedaTeIbHbIE YepPThI
Balllero XxapakTepa U ColepexKBaHUe C Balllell CTOpOHbI. Pa3-
BE€ HE BCE MbI IBUXKUMbI aJIbTPyU3MOM?

«IIposiBiisia HEMONIEAbHBI MHTEpPEeC K JIOASIM, Thl MO-
Kelllb MPUOOPECTH Ipy3€el 3a ABa Mecsiia OoiblIe, YeM JIpy-
roii mpuoOpeTeT 3a ABa Tofa, 130 BCeX CUJI CTapasiCh 3aMHTe-
pecoBaTh UX coboii». DTu ciaoBa KapHern coxpaHsSIOT CBOIO
CUJly, XOTb U KaXyTCs MPOTUBOPEYAIIWMU 3IPAaBOMY CMbIC-
Jqy. OHM HAIlOMMHAIOT HaM O TOM, YTO aJbTPYU3M OCTaeTCs
[JIABHBIM YCJIOBUEM YCII€Xa B OTHOLICHUSIX C JIIOAbMU JaXe
B BeK LIM(PPOBBIX TEXHOJIOTHIA.

MBI xuBeM B OeCIpelieAeHTHYIO BI0XY CaAMOIOMOIIU U
caMonpoaBuKeHus. Mbl BUIMM, Kak BblUlokeHHas B YouTube
JIIo0uTeNIbCcKas BUIeOCheMKa JBOMHONM paayry 3a CYET BUPYC-
HOTO MapKeTWUHTa B CUMTAHbBIE HEAEIW 3aBOEBBIBAECT TaKylO
MOITYJISIPHOCTb BO BCEM MUpE, [JI1 KOTOPOl paHblle TpeboBa-
JIUCh TONBI, €CIAY HE MEeCATUIETUS, Tpyaa. AAKOObI ciaydyaiiHas
yT€UYKa BUICO3AINMCEN CEKCYaIbHOTO XapaKTepa B OJHOYACHE
JIeIaeT UX «repoeB» 3HAMEHUTOCTSIMU. MBI BUAUM Ha Telie-
9KpaHax, KakK «TrOBOPSIIME TOJIOBbl» M BCEBO3MOXHBIC IO-
JIMTUKU U MOJUTOJIOTU PBYT HA YAaCTWU CBOMX OMNIIOHEHTOB U
MHOBBIIIAIOT CBOU pedTUHru. HaM 130 AHS B J€Hb BHYILAIOT,
YTO Jy4lllash CTPAaTeTUsl peKJIaMbl — 3TO Pa3JIUYHBIE XUTPOC-
TU U YJIOBKM B COYETAHUU C UCIIOJb30BAHUEM TAKUX CPEICTB
MaccoBO MH(oOpMaLN, KOTOPbIE UMEIOT HAMOOIBIINIA «BU-
pycHbIi» noTeHuMa . McKyleHre Tak AymMaTh O4eHb BEJIUKO,
M eMy TOAJAl0TCs CAUIIKOM MHorue. Ho mis Tex, KTo MoHu-
MaeT a3bl MEXJIMYHOCTHBIX OTHOLIEHU, €CTh CITOCO0 3HaYu-
TEJIbHO Jyyllle, 0oJiee HAIeXKHBIM W TOCTOMHBIN yBa>KEHMUS.

XOTsI caMOMNOMOIIb WM CaMOIIPOABUKEHNE HE SIBJISIIOTCS
YeM-TO MPEeNOCYIUTEIbHBIM, KOIZa MPOIECC CaMOAaKTyau-
3allMM HAYMHAETCS CAECPXXMBAThCS BHYTPEHHUMHU OIPaHM-
YeHUSIMU M paMKaMU, HEU30€XHO BO3HUKAIOT IMPOOJIEMBI.
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Kaxnapiii yeoBeK — OAMH U3 CEeMU MWIIAAPAOB, W KUBET
OH HE TOJIBKO [IJisI ceOsl.

UeM panbllle Ballli KOMMYHMKALMOHHBIC PEIICHUST Ha-
YHYT ONUPATHCS HA 3Ty UCTUHY, TEM PaHbIIE BbI IOIIMETE, YTO
CcaMbIii OBICTPBIN IYTh JUYHOCTHOTO U MPOGECCUOHATBHOIO
pocTa He IPUTBOPCTBO U OOMaH OKPYKAIOLINUX, & YMEHUE JIe-
JINThCS co00i ¢ ApyrumMu. M HUKTO He omucal 3TO Tak SICHO,
kak [ein KapHeru. BoaMoxXHO, OH U caM He IIpeaCTaBJIsi,
YTO MPEeAJIOKEHHBIM UM MyTh MHOTO3HAUYUTEIHLHOTO COTPY/I-
HUYECTBa CTaHET aBTO0aHOM 3(MOEKTUBHOIO I0JTOCPOYHOTO
BJIMSIHUS B HAIW JHU.

KOMMyHI/IKaHI/IOHHLIX HAaBbIKOB HEA0CTATOYHO

CeromHsi HaM TIPUXOOUTCSI OOIIATHCS M B3aMOACHCTBO-
BaTh C OTPOMHBIM KOJIMYECTBOM JIIOACH, U HAIMUYME COOTBETC-
TBYIOIIMX HABHIKOB, 3HAHUE CIELIMAIbHBIX METOIOB W IIPU-
€MOB HaJIeJISIIOT BAC HEOCTIOPUMMbIM MPEUMYILIECTBOM, OAHAKO
BOMCTHUHY BJIMSITEJIbHBIN YEJIOBEK HE OTPAHUYMBACTCS JIAIIb
STUMHU 3HAHUSIMU U HABBIKAMMU.

KomMmyHMKanmss — 3TO BHEIIHEE IIPOSIBICHUE HAIINUX
MBbICJICH, HAMEPEHUI 1 HaIllero OTHOLIEHUS K OKPYXKalOIIUM
monsiM. «M6o or u3bbITKa cepjlia ToBOPAT ycTa». DTU BHYT-
PEHHME NBVIKYIIME CUIIBL SIBJISIIOTCS TJ1aBHBIM (paKTOPOM, OT-
JIMYAIOLIMM B HalllM IHA HACTOSILEro Jujaepa oT YeJoBeKa C
XOPOILO MOABEIIEHHBIM SI3bIKOM.

Briciine ypoBHM aBTOpMTETAa W BAMSIHUS JOCTUTAIOTCS,
Korga: (1) moan uayT 3a BaMM B 0JIarOJapHOCTb 3a TO, YTO
BBI JUISI HUX cAeanu, u (2) aoau uayT 3a BAMU, ITIOTOMY YTO
LICHSIT Bac Kak 4yejioBeka. JlpyruMu cjioBamu, Ballle BIMSIHUE
MaKCUMaJIbHO, KOIZa BHI IIEAPHI, BEIMKOIYIIHLI M BCEMU
CBOMMM IIOCTYyIKaMM 3acilyXXuBaeTe JoBepusi. TakoBa lieHa
CWIBHOI'O U YCTOMYMBOIO aBTOPMTETA, BHE 3aBUCUMOCTHU OT
TOr0, CKOJIbKO Y Bac MocJjienoBareieil (MoanMcInkoB, «paHOB»,
«(osmoBepoB») — ABa Win aBa MUWLIMoHa. Ho ObITh Besu-
KOAYILIHBbIM M 3aCIy:KUBaTh JTOBEPUS TOXE Majo; HAmo elle
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YMETb UCKYCHO U MCKPCHHC OOBSICHUTH JIIOOAM, YTO I10JIb3a
OT BalIero COTpyaHM4YCCTBa C HUMU 6YJICT B3aMMHO.

Mp1 XUBEM B 3MO0XY, KOraa IPUCYIIYI0 3HAMEHUTOCTSIM
BJIMSATEIBHOCTh MOXHO B3STh B3aliMbl, KaK KpeIuT B OaHKe,
n Korma B cocTsszanun CMMW BBEIUTPBIBAET TOT, KTO TpoMye
Kpn4uT. [ToaTOMYy 0COOEHHO BaXXKHO MAKCUMAJIBHO UCTIOJb-
30BaTh BCE OOCTYIIHbIE MHCTPYMEHTHI XU METOALI KOMMYHU-
Kalliu1, YTOOKI 10 CaMbIM Pa3HbIM KaHajlaM JOHECTU 10 JIIO-
el uaeu, YKpeIuisiiole B3auMHOe TOBEpUe, BbIpaKkalollye
Bally 0JlarogapHOCTh UM M HECYIIMe KaKylo-To Mojb3y. Om-
HO HEM3MEHHO co BpeMeH KapHeru: mo-IpexHemMy HEO0XO-
IUMO YEeTKO pa3rpaHNM4YMBaTh aBTOPUTET 3aMMCTBOBAHHBIN
(KOTOpPBIIA TPYZHO COXPaHWUTh) M ABTOPUTET 3aCITY:KCHHBIN
(ycToluMBBIil, KaK 3eMHasl och). KapHern ObU1 MacTepoM U
MPOITIOBEIHUKOM MMEHHO 3aC/y>KEHHOI'0 aBTOpUTETa U BJIU-
sHUs. BaymaiiTech B HEKOTOpbIE U3 €ro (DyHIaMeHTaJbHbBIX
NPUHLIUIIOB; HE KPUTUKYITE, HE OCYXKOAlTe, HE XKaTyUTeCh;
TOBOPUTE C APYTMMU O TOM, YTO UM MHTEPECHO; €CIU BbI
OIIMOINChH, MPU3HANTE CBOIO OIIMOKY; HE CTaBbTE IPYIUX
JIIO/Ie B HEJIOBKOE TOJIOKEeHWE. DTU MPUHIUIBI HE CAeIaloT
Bac MpU3HaAHHBIM KpacHoOaeM. Mx cMbic nHOI. OHU O TOM,
4TO, MPEXKIE YEM OTKPBITh POT, CJIEAYET YUECTh MOTPEOHOCTHU
cBoero cobdecenqHruka. OHU IIPU3BIBAIOT Bac HE YKJIOHSITHCS
OT TPYIHBIX BOIIPOCOB, a, HA0OOPOT, 0OCYXIaTh UX YECTHO U
BesuKoayirHo. OHM mMoMOrarpT BaM OBITh 100pee, CKpOMHEE,
KaKylo Obl COLIMAJbHYIO POJb Bbl HA UTpajii — HavyaJlbHUKA,
cympyra, KOJUIeTH, TOPTOBOIO areHTa WK poauTesis. B KkoHeu-
HOM cueTe, OHU O TOM, YTO UCTUHHOE BJIMSIHUE JOCTUTACTCS
HEe MaHUIYJMPOBAHMEM M TOKa3yXOl, HO 4epe3 MCKpeHHee
1 BO3BEICHHOE B IIPUBBIUKY BhIPaXKEHNUE YBaXKEHUSI, COIEpe-
KMBaHUS U BEJIUKOIYILINS.

KaxkoBa Harpana 3a 310? Kpenkast u monras apyxoa. J1o-
BepUTesibHbIe OTHOIIeHUsI. HeoTpasuMble ujgepckue Kadec-

TBa. BO3MO)KHOCTb BBIICIUTHCS M3 TOJIIILI.
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8 BBEIEHHE

Knwura KapHern cuuraeTcd OGecTceiepoM BCEX BpeMEH
B KaTeropuu «camoriomoin». Cam KapHern TepMrMHOM «ca-
MOTMOMOIIIb» HE MOJb30BaJICI. DTO CJIOBO MPUAYMAIH MO3XKE,
MIPUMEHUB €ro K LIeJIOMY XKaHpPY JIUTepaTyphbl, IOPOKICHHOMY
BBIIAIOIIMMCS yciexoM u3naHus «Kak 3aBoeBbIBaTh Ipy3eit
Y1 OKa3blBaTh BIUSIHWE Ha JioAeii». MIpoHUs1 B TOM, 4TO pe-
KOMEHIAIIM COBPEMEHHBIX aBTOPOB KHUTI MO CaAMOMNOMOIIHN
Kapuern He mommepxkai Obl. OH Bcerga mpollaraHAXMpPOBas
o0pa3 neicTBus, OCHOBAHHBINA Ha IPOSBICHUNU WCKPEHHETO
MHTepeca K IpYyruM JioasiM. Ero mpuHUMIIEL CJIEAyIOT U3 UC-
KPEHHETO XeJIaHUS TTOMOYb IPYTOMY YEIOBEKY.

ITpaBunbHee ObLIO ObI OTHeCTH «Kak 3aBOEBBIBATH Apy3eit
M OKa3blBaTb BJIMSIHME HA JIIOJEi» B KaTerOpUIO KHUT O J1y-
LIEBHOM ITOMOIIM, IIOTOMY YTO COJECpXKAIIMECSI B HEM MPUH-
LIUIBI HE OTPAaHUYMBAIOTCS paMKaMK CaMOITOMOIINA M CaMoO-
MPOJBIYKEHMSI. DTO AYIIEBHbBIE CTpaTeruu, MOMOTraplIne BaMm
JIOCTUTHYTb CYIIECTBEHHOT'O Mporpecca B 00ILEHUM ¢ IPYTUMU
JIIOABMU U B COTPYAHUYECTBE C HUMU, B TOM YMCJIe B KOPIIO-
paTtuBHOMI cpene. Pe3yabratsl 3TOro BecbMa 3HAUMTEIbHBI.

IIprMeHeHre JTaHHBIX IPUHIIMIIOB CAeNaeT Bac HEOTpa3u-
MBIM 4€JI0BEKOM, OKa3bIBAIOIINM OOJIbIIIe BAWSHUS Ha K13-
HU JIpYTUX JIIOJIEH; BBl Oy/leTe 130 JHS B I€Hb XUTb COIJIac-
HO cBoeMy (bMJIAaHTPOINMYECKOMY MpenHazHadyeHuo. ToabKo
MpeacTaBbIe, KaK YCUJINTCS 3TO BO3AEHCTBUE MPU YMHOXE-
HUM Ha JECSATKM €XETHEBHBIX KOHTAKTOB, KOTOPBIE CTald
BO3MOXKHBI Oy1arojapst UM(PPOBLIM TexHOJI0TUsIM. BooOpasuTe,
KakuM OyneT 3¢h¢heKT, eciau AecITKU JIoael MOoCaeayoT Ba-
eMy npumepy. 3aBOeBbIBaTh IPY3€il U OKa3blBaTh BIUSHUE
Ha JIIoJe — J1eJ0 OrpOMHON BaXKHOCTHU, Belb JIIOOOM ycriex
HayMHAaeTCsl C OTHOILEHUIA.

HaBpbiku «caadbie» u «IIPOYHBIC»

B 6u3Hec-coob1ecTBe K HaBbIKAM MEXXJIUYHOCTHOIO 00-
LIEHMST, Kyaa OTHOCSITCS U IpuHIUNBI KapHeru, mpuHsITO OT-
HOCUTBCSI CBBICOKA; 9TU «CJIa0ble» HaBbIKU, KaK MX Ha3bIBAIOT,
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CUMTAIOTCS, B JIYYIIEM CJy4yae, MOJIE3HBIM JOTMOJIHEHUEM K
npodecCuoHaNbHBIM, «IIPOYHBIM», HaBbIKaM. Ho 3T0 omm-
O0ouHBIN moaxon. Eciay Bl XoTUTEe M3BJIeYh MAKCUMYM I1OJIb-
3bl U3 BAlIMX KOHTAKTOB C IPYTMMMU JIOIAbMUA — a TaAKXKE U3
9TOI KHUTHU, — HEOOXOAMMO KapAMHAIbHO M3MEHUTH CBOIO
TOUYKY 3pEHHUSI.

Takue «cmabble» HaBbIKM, KaK YMEHME COUYBCTBOBATh U
comepexXnBaTh, CIIOCOOHBI 3HAYMTEIBHO IMOBHIIIATH (P deK-
TUBHOCTb «IIPOYHBIX» HaBBIKOB. KakuM obpazom? «Crnadbie»
HaBBIKU TTOMOTAIOT TApMOHUYHO COEAUHSIThH «IIPOYHbIC» Ha-
BBIKM COTPYIHUKOB, B pe3yJbTaTe pacTeT oOIlasl MpOoM3BO-
JUTEJIbHOCTh TPy/Ja M YCUJIMBAETCSI CMHEPrvsl B MacluTabax
OpraHu3aluu, MOTOMY UTO 32 KaXIbIM «ITPOUYHBIM» HABBIKOM
cTosAT XuBble Joau. CpaBHUTE XOPOIIO 3HAIOIIETO CBOETO
JIeJI0 MEHe/IKepa, KOTOPbIii B TOPAOM OJMHOYECTBE CUIWT B
CBOEM POCKOIIHOM KaOMHETe U BUAUT BMECTO YEJIOBEYECKMX
JIUL, OJHU JIMIIb OTYEThI, U HEe MeHee MpodecCUOHATbHOIO
MeHeIKepa, MOCTOSIHHO HAXOISIIErocs Cpeau e, KOTo-
pOro NMogYMHEHHBIE BCEraa BUAST, XOPOILIO 3HAIOT 1 YBAXKAIOT.
XOTS TIepBbIi MOXET JHOOUThCS HEKOTOPOTO ycrexa, 3aKpy-
yuBasl Talik, CTEIIeHb €Tr0 BIMSATE]bHOCTH BeChbMa OTpaHU-
YyeHa, MOTOMY 4YTO JIIOAU MPU3HAIOT €ro BJACTb U aBTOPUTET
TOJIBKO uepe3 cuily. Ero BAusgTe IbHOCTh 00JIbllie KaXKyIlasics,
U BEK ee BechbMa HEIO0JIOT.

B cBoeii knure «IloTepresmme Kpax» ricuxosior Tum Hp-
BUH TOAPOOHO OIMMCHIBAET 0OCTOSTENLCTBA MAACHUS LIECTU
TOI-MEHE/KEPOB 3a TOCeAHUE ecidTh JeT. B kaxaom ciy-
yae Kpax ObLI BbI3BaH HECIIOCOOHOCTBHIO MEHEIXKepa IOJIaIuTh
C MNOMYMHEHHBIMU, BBICTPOUTH C HUMU FapMOHUYHbIE OTHO-
mieHus1. THbIMU clIOBaMM, KaXI0€ TaKoe MaJeHue SBJSUIOCH
pe3yJIbTaToOM Je(UIIUTa «CJIa0bIX» HABBIKOB MPU U30BITKE Ha-
BBIKOB «ITPOYHBIX». 3JHAHUI W OMbITA MPEAOCTaTOUYHO, a BOT
HaCTOSIIEr0 aBTOpPUTETa HE XBaTaeT. DTU IIpUMEphl CTalu
JIIOCTOSIHHEM OOIIECTBEHHOCTH, HO Kyda OOJIbIlle MOA0OHBIX
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cJTydaeB, OCTaBIIMXCS HEM3BECTHBIMU, HO OT 3TOTO HE MEHEE
0CsI3a€MbIX U MTOPOM TparuvHbIX.

Mpb1 TepseM noBepue Apy3eil, POAHBIX, TOAYMHEHHBIX U
rocJjenoBaTesieil, bITasiCh UATU ITyTeM PallMOHAILHOTO YCIIe-
Xa W He MOAIMTHIBAS MTOCTaTOYHBIM KOJWYECTBOM TOILIMBA
caMyl0 CyTh MEXJIMYHOCTHBIX OTHOIIEHUI, KOTOpasl 3aKJIIO-
YaeTcsd B OMNpeAeJeHWU M YAOBJIIETBOPEHUU MOTPEeOHOCTEM
OKPYXaIIUX HAC JIIOJIEH.

IToueMy cTOJIb MHOTME MPEUCITOJTHEHHBIE CaMbIX OJlarux
HaMepeHUI1 JIFOAU TePIIsIT Ha 9TOM IIYTU Heydady 3a Heynauei?
Bo3MoxHO, 11X cOMBaET ¢ TOJKY HECKOJIbKO d(heMepHast pu-
pona «cjaabblx» HaBBIKOB. MBI BCe Xe MPUBBIKJIM OIUPATHCS
Ha BeIId, KOTOPhIE MOXHO MOIIYNaTh U U3MEPUThH.

«ITpouHbie», mpodeccuoHalbHO-TEXHUYECKE HaBBI-
KM MOXHO MpPOBEPUTHh Ha MPAKTUKE, UM MOXHO Hay4HUTh,
UX MOXHO mepeaaTh. boJIbIIMHCTBO KHUT Ha TeMbl Ou3Heca
OPUEHTHUPOBAHbBl MMEHHO Ha <«IIpOYHbIE» HAaBBIKU, ITOTOMY
YTO MPOrpecc B MX MPUOOPETEHUU MOXHO OTCIEAUTh — Ha
WHIWBUIYaJIbHOM W KOPIOPAaTUBHOM YPOBHE — C ITOMOIIBIO
rpapuKoB, TaOJUIl U OTYETOB.

Co «cnabbiMU», cOLMAIbHBIMU HaBBIKAMU N0 OOCTO-
UT clioxHee. MIX TpyaHee pacWwieHUTh Ha OTAEJIbHbIE 3Tallbl.
3ayacTyio OHM MOAAAIOTCS JIMIIb OY€Hb MPUOIM3UTETbHOMN
OlLIEHKE — CKaxkeM, uepe3 YJIydylleHHEe B3aMMOOTHOIICHUIA.
OnHako pasBe yJaydllleHHMe B3aMMOOTHOIIEHWI MNpU Bcelt
CJIOKHOCTU €T0 OOBEKTUBHOI OLICHKU HE SIBJISIETCS] HAWJIyY-
UM KputepueMm mnporpecca? Yto ToiKy oT J0060ro crucka
JOCTUKEHUI, €CIM OHM BeOyT K YXYIILIEHUIO COLMAaJIbHOM
atMocdepsl? Ecau nmporpecc moakpenisieTcsl NCKIIOUNTEIb-
HO CaMOIIPOABMXKEHMEM U IOTBOPCTBOM CBOMM XKEJIaHUSIM,
JIOJITO OH HE MPOIEPKUTCS.

Eciu roBopuTh 0 JIMYHON XXKU3HU, HOJIO JA Mbl TOTOBBI
TEpIEeTh APY3€il, KOTOPbIE B OTHOIICHUSIX C HAMU TIpECIeay-
10T TOJIBKO CBOU MHTepechl? Korma HaM CTaHOBSITCSI TTIOHSITHBI
IJIaBHBIE MOTUBBI MOBEICHUSI TaKOTO «Ipyra», €ro BIMSHUE
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Ha Hac CTaHOBUTCS MaXe MEHbIIE, YEM BIMSIHUE YeJIOBEKa,
C KOTOPBIM MBI TOJIBKO YTO MO3HAKOMUINCH. TaKKMe OTHOIIIe-
HUsL 0OpPEYEHBI, €CIM TOJBKO IPYrOil YeJIOBEK HE IMOKAETCS U
He udMeHuTcd. Ho maxe B 3TOM ciiyyae CKENTUIIM3M OyaeT
ele J0JAro oMpayaTh HAllM OTHOLLIEHUS C HUM.

B macmTabax O0M3Heca BOIPOC CTaBUTCS TaK: TOTOBBI JIU
MbI COXPAaHATh BEpPHOCTh OPEHTY, ECJTIM OH PETYJISIPHO IEMOHC-
TPUPYET HECIIOCOOHOCTh WIM HEXeJIaHUe YIOBJIETBOPSITh Ha-
LK XKeJaHUs U MOTPeOHOCTU? DTO B MPOIILIOM KOMMOAHUU
JUKTOBAJIM TMOKYIATEJSIM, B YeM UX NOTPpeOHOCTU. MbI XKHU-
BEM B 3IIOXY, KOIJla OCHOBHBIE pellleHMsI, Kacarmlluecs pas-
pabOTKM, MPOM3BOJICTBA U MApPKETUHIA TOBAPOB, MUKTYIOTCS
MMEHHO mokynartejssMu. Korma-To Bompochl 9KOJIOTUU TTPU-
HUMAaJWCh BO BHUMAaHHUE JIUIIb CYUTAHBIMUA IPOU3BOIUTE-
nsimu. CerogHsT — II0J KOJUUISKTUBHBIM JaBJICHUEM ITOKYIIa-
TeJlell — 3KoJormdyeckasi 60e30IMacHOCTh CcTajla 00sI3aTeIbHOM
MaHTpOI J11000¥ peKJIaMHOU KaMMIaHWUU.

Jlrony 1 KomITaHMM, HE MOHMUMAIIINE BAaXKHOCTb «CJa-
ObIX» HABBIKOB, Ha YCIEX B CErOOHSIIHEM MHUpPE MOLYT He
pacCUYUTHIBATD.

Ectb MHeHME, UTO OOYYUTh «ClIaObIM» HaBBIKAM U Ha-
YUYUTHCS MM HEBO3MOXKHO. DTO BEpPHO, €CJAU MPUMEHSTh K
«CJIaObIM» HaBbIKaAM TaKOM Xe IMOAXO0M, KaK U K «IIPOYHBIM».
Kapneru Takoii ommboku uszoexan. OH oOHapyXKuJj, 4TO ajlb-
TPYUCTUYECKME MHCTUHKTBHI MOTHUMAIOTCS Ha ITOBEPXHOCTH
HE TOJ BJIIMSHWEM MYAPBIX MOIIArOBBIX CTpaTeruii, HO B
Mpolecce OCYIIEeCTBACHUSI TIyOMHHBIX XeJaHuil. Beipaxkas
IpyXeJro0re M oKa3biBas MO3MTUBHOE BIMSHUE Ha JPYrUX
JIIOJIe, Mbl MOJYyYaeM JOCTYN K CaMbIM INIYOOKMM KJade3saM
BIOXHOBEHUS, CMbIC/Ia M M300peTaTeIbHOCTH.

CrpemieHue K YeCTHOMY OOIIEHMIO — CTpeMJIEHUE TMO0-
HSTb 1 OBITH TIOHSITBHIM — 3aJI0XKEHO B HAC caMOil TTpUPOIOIA.
Ho 310 He Bcé. B Hac ecTh elle cTpemieHue K MCKPEHHUM
OTHOIIEHUSIM — XeJIaHWe, 4YTOObl HAac ONVXKe y3HaIu, MpU-
HSUIM TaKUMM, KaKUe Mbl €CTh, U MO JTOCTOMHCTBY OLICHWJIMN.
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A ellie eCTb CTpEMJICHME K YCTICIITHOMY COTPYIHUYECTBY — Ke-
JlaHWe paboTaTh COOOIIA paay JOCTUKEHUSI KAKOM-TO BaXKHOM
Leau, Oyab TO KOMMEPYECKUI1 yCIreX, KapbepHbI POCT WU
JIOJITOJIETHE B3aMMOOTHOIIeHMIA. BrICIas CyIIHOCTh ycriexa
CKJIaIBIBAETCSl M3 ayTeHTUYHBIX 4YeJIOBEYECKUX OTHOIIECHUI
(mproOpeTeHne Npy3eil) U BO3MOXHOCTU MPUHECTH TOJb-
3y (BnustHME Ha miofeil). «PamocTh MOXHO HATH TONBKO B
OTHOLLIEHUSIX MEXIY JIIOAbMU», — YTBEpKAAI (DpaHIy3CKUI
JIeTYMK U mucaresib AHTyaH ae CeHT-DK3lmnepu.

Kaxk e oBrageTh 3TMMM OYILIEBHBIMM KayeCTBaMM 1 Ha-
BbIKAMU, KOTOpPbIC MOBBLIIIAIT 3(P(PEKTUBHOCTh OOIICHUS U
MOMOTAaIOT CTPOUTDH JAOBEPUTEIbHbIC OTHOIICHUS W B3aMMO-
BBITOAHOE COTPYAHUYECTBO?

[lepBbIM AEIOM HYKHO MOMHUTb, YTO KOMMYHUKAILIMOH-
HBIE YCIIeXM He 3aBUCSIT OT TUIIAa M MaciuTaba KOMMYHMKa-
LU — OT TOr0, KAKMUMU MHCTPYMEHTAMU KOMMYHUKALIMIA BbI
T0JIb3YETECh, CKOJIBKO Y Bac Ipy3eid, (haHOB WIIM TOANUCYU-
KOB. 31ech UMeeT 3HaUeHME TOJIbKO comepxkaHue. Comepxka-
TEIbHOCTh, 3HAYUTEIbHOCTD BAIlIMX OTHOLLIEHUI TapaHTUPYIOT,
YTO MyTh K ycmexy OymeT OoJjiee JIeTKUM, a pe3yJbTaT Oosee
nonroBeuyHbiM. [Toyemy? Jla motomy, 4To JIOAM BCe 3aMeva-
10T. JItonu moMHsT. ECi KOHTaKT ¢ BaMU AelaeT UX UyTOUYKY
JIy4dilie, OHU HE OCTAIOTCSI PaBHOIYIITHBIMU.

D deKTUBHOCTD JI1000r0 MHCTPYMEHTAa KOMMYHMKALIWIA
orpezensieTcs coaepxaHueM, a He (popmoii. CHavazna pa3oe-
pUTECh, YTO BaXKHOE, 3HAUMTEIBHOES BB MOXETE MPEAJIOXKUTD
JIIOASM, a yXe MOTOM BbIOMpaliTe Hanobosee 3¢p(PEKTUBHYIO
¢opmy komMmyHuKaumii. Ecim Xe ctaBuUTh (hopMy BIepe-
IN CMBICJIa, €CTh OIIACHOCTb, YTO Y Bac ITOJYYMUTCS, TOBOPSI
cioBamu Ilekcnupa B «MakoOeTe», «ITIOBECTh, paccKa3aHHas
JIypakoM, TlIe MHOTO M IIIyMa W CTPAacTeii, HO CMBICJIa HET».
[NosBneHue cucreM MTHOBEHHOIO OOMEHa COOOIICHUSIMU
(«TBUTaAMU» ), MO3BOJISIOIIMX TTOCTOSIHHO MOIEPKUBATh CBSI3U
C Ipy3bsIMU, POAHBIMU U KOJIJIETaMH, TTOPOAMIIO MHOTO IITyMa
u crpacrteil. Ho geiao He TOIbKO B TOM, YTO 3TU CUCTEMbI HE
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MO3BOJISIIOT OCTaBIATh cooOIIeHusT nauHHee 140 cMMBOJIOB.
JI100b1e KOMMYHUKALIMY, B KOTOPBIX HEAOCTAET COAECPXKATEIIb-
HOCTH, IIyOMHHOIO 3Hau€HUsI, ObIOT MUMO LIC/IN.

TeneBuznonHas peknama. CiyxkeOHasl 3amucka. DJeKT-
poHHoe nucbMo. [lo3npaBuTenbHas OTKPHITKA.

ITockonbky B nHU KapHeru Takoro pazHoobpasusi hpopM
KOMMYHMKAIII HE CYIIECTBOBAJIO, Y HETO HE OBIJIO HYXKIBI
TaK THIATEJbHO MCCEA0BaTh 00€ CTOPOHHI ypaBHeHuUs. OH
MOT COCPEAOTOYUThCSI HAa TOM, KaK OpraHM30BaTh COAECpXKa-
TeJIbHOE OOIIeHNe JIUIIOM K JIMILY, 110 TeJIe(hOHY U B IUCHMaX.
CerogHsi Mbl TOJKHBI OCHOBATEJbHO IMPOAYMBIBaTh KaK CO-
JepxXaHue, TaK U CIoco0 TPaHC/SIIUM HAIlluX UIASH.

IIpsiMoii coBeT TeM, KTO CeroJHs Xo4eT
npeycnerb B 00IIeHUH C JHIbMU

«[IpocTbie UCTUHBI, — MUcall PpaHIly3cKuii accenuct Bo-
BEHapI, — 3TO TaKoe 00JeryeHue OT I'PpaHAMO3HBIX YMO3aK-
moueHuii». KHura «Kak 3aBoeBbIBaTh Ipy3eil M OKa3bIBaTh
BJIMSIHYE Ha JIIOJIei» OCTaeTCs JIMAEPOM TPOAaXK 10 ceil 1eHb
(tonpko B CIIIA B 2009 roay obL10 npogaHo 6oiee 300 ThI-
CSIY AK3EMILISIPOB), U TIPUYMHA 3TOTO KPOETCS B IPUHIIUIIAX,
COIEepKaIlMXCsI B HEM, MPOCThIX, HO BEYHbIX. MyIpoCTh, Ha
KOTOPYIO OHU OMUPAIOTCH, SIBJISIETCS POCTOM U OYEBUIHOM U
ogHOBpeMeHHO TpaHcueHaeHTHoi. C 1912 roma, korga Kap-
HEru OTKPBLI CBOU IIepBble 00pa30BaTeIbHbIE KYPCHI 110 3TO-
My MpPEaMETY, €T0 MPOCThIe UCTUHBI MPOJOJIKAIOT MPOJIUBAThH
CBET Ha camble 3(P(PeKTUBHBIE CITOCOOBI HAYYUTHCS JIAAUTh C
JIIOABMU U CTaTh JIUIEPOM.

[ToaTomy mepenuchiBasl Kiaaccuueckylo padbory Kapheru,
HU B KOEM cJlyyae He Clie[lyeT KacaTbCsl TeX pPeKOMEHIalluid,
KOTOpbIC OH JIaBaj CBOMM YMTaTelsIM. B KHUTe, 4TO BBI Aep-
JKUTE B pyKax, peKoMeHaauuu KapHeru Juiib ananTupoBaHbl
K HOBOI1 3M0X€; 3TO T€ XK€ CaMble BeUHbIC MPUHLIUIILI, IIpe-
JIOMJIEHHBIC Yepe3 JIMH3Y COBPEMEHHOCTU U paccMaTpuBae-
MBI B KOHTEKCTe LM(PPOBBLIX TEXHOJOTUN W TI00aIMN3aINN.
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CeromHs BO3MOXXHOCTH 3aBOEBBLIBAThH JIpy3ell M OKa3hIBaThb
BJIMSIHME Ha JIIOJeii MHOTOKpPaTHO BO3POC/IM MO CPaBHEHUIO
¢ BpemeHamu KapHeru. OnHako YMCIEHHBIN aHalIU3 37eCh
Oecrojie3eH, MOTOMY YTO «BECh MUP, 32 OJHUM ITyCTSIYHBIM
HUCKITIOUEHNEM, COCTOUT W3 APYTUX JIIOmeH».

B cBoeit paboTe «50 KHUT U BEJIUKUX Uleil, KOTOphIe I10-
MOTYT BaM M3MEHUTb CBOIO XM3Hb» ToM bartnep-boynoH nu-
et o kuure KapHeru, 4to «CylIecTBYeT CTpaHHOE HECOOT-
BETCTBME MEXAY 3arjlaBueM U MHOTMM U3 TOTO, YTO peajbHO
COIEPKUTCS B KHUTE». ECin BocmprMHUMATh 3ar0JIOBOK 4epes
MPU3MY COBPEMEHHOIO CKEITUIIM3MAa, MOXKHO TTOTEPSITh 3HA-
YUTEJIbHYIO JOJII0 Ipucylleil kHure maruu. Pabora KapHe-
TM — 9TO B MEPBYIO OYepeab TPAKTaT O MPAKTUYECKOM IPU-
MEHEeHMHU He 3Halolleil cede paBHBIX KOMOMHAIIMM KayecTB
HWCKPEeHHE 3MIIaTuM, CTPaTerMuyecKoro IMapTHEPCTBA U Be-
JINKOIYIIIHOTO JIUACPCTBA.

BaxHo momHuUTH, uTO BO BpemeHa KapHerm MHOTMX
HOBOMOJIHBIX MHCTPYMEHTOB KOMMYHMKALIMK (BeO-CaMTHI,
Facebook, LinkedIn, Twitter  T. II.) 1 XUTPOYMHBIX METOJIOB
yoexneHus1 (BCIUIbIBAIOIINE peKJIaMHble OaHHEpbl, IPOABU-
raloiime ToBap 3HAMEHUTOCTH, TEJCIPOIOBEIHUKM U T. [I.)
He cyllecTBoBano. Maes 3aBoeBaHUs Ipy3eil HE CBOAUJIACH
K Haxatuio KHonku «[IpuHaTte». Unes BausHUs Ha Toaei
He BKJIIOYajia B ce0s1 MOIIHbIE peKJIaMHble KaMIITaHUU, XKYJIb-
HUYECTBO B OyxydeTe KOpIopaluil U JIOOUMILEB IyOJIUKU,
KUBYLIMX OBOMHON kU3HbIO. Y KapHeru Oblla MHTYUTHUB-
Hasl MpUYMHA BbIOPATh MMEHHO TAaKOM 3arojoBOK [JISI CBO-
€l KHUTH.

B Te BpemeHa mOBIMSATh Ha YeIOBEKa, MHAYE KaK CleJaB-
LIKXCh €T0 APYroM, ObLIO MpaKTUYeCKU HeBO3MOXKHO. Colu-
ajJbHble MenMa He cyliecTBoBaiu. LlndpoBbIx TexHOJOrUi
CBsI3UM He Obulo. Bam BoOOIlE penko MpUXOAUIOCh MMETh
Kakue-TO Jejia ¢ KeM-1100, KpoMe TeX, O KOM BBl 3HAIW HE
noHacblke. OOBIYHBIN YeJIOBEK UMeEJ TOJbKO TPU CIIOCO-
0a cBS3aTbCS ¢ APYTMM YEJIOBEKOM: JIMYHO, MMCbMOM WM TI0
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tenaedony. JIMUYHBIN KOHTAKT Toraa ObLI MPaBUIOM, CETOIHS
OH — HCKJIIOYEHUE.

XOTSI BOBMOXHOCTH KOCBEHHOT'O BIMSIHUS YEPE3 UCIIOJb-
30BAHME 3HAMEHUTOCTEW WJIM YEPE3 BBICOKUM COLIMAIbHBIN
cTaryc CyIIeCTBOBaiuM M BO BpeMmeHa KapHeru, oHu ObLIu
JIMIIEHBI CKOPOCTEI, MPUCYIINX COBPEMEHHOMY BHMPYCHO-
My MapkKeTWHTry. PaHbllle MOCTOM K TOBCEIHEBHOMY BIIMSI-
HUIO gBJIsach ApykOa. Bbl 3aBOeBBIBaIM JIpy3eil TBEPIBIM
PYKOMOXaTheM, TEIUION YyIbIOKOW M A00pbhIMU AeaamMu. Bol
JIeJIOM 3acy:KUBaIU BIUSIHUE, KOTOPOE IPUOOpETaId B pe-
gynbrare. CerogHs NPUYMHHO-CJICACTBEHHAs CBSI3b HE CTOJIb
MpSIMOJIMHEHA.

OOpatuMcs K nocnenHeit Bepcun «100 caMbIX BIMSITEIb-
HBIX JII0Jei Mupa» oT XypHana «Time». CIucoK BO3IJIaBIIsI-
er Jlenu Iara, nMeroiiasi BOCEMb MUJUJIMOHOB TOANMCYMKOB
(bomnosepoB) B Twitter. Het Hykabl naxe oOCyxKaaTb, UMe-
eT JIM OHA BJMSHUE Ha 3Ty apMUIO TTOKJIOHHUKOB. CTOUT el
KMBKOM YKa3aThb Ha KaKyl-TO MOJIEIb OOYBU WJIM OYTHUIKY
BOJbI, KaK COBIT 3THUX TOBApOB pe3Ko Bo3pacTaeT. OOCyxX-
JlaTb HEOOXOUMO JIPYroe: K YeMYy 3TO BJIUSIHUE BEAET U KakK
BBICOKO MEBUIIA LICHUT 3TU OTHOIIeHMs1. Ecau Obl oHa aeii-
CTBUTEJILHO CTPEMMJIACH UTO-TO U3MEHUTh, YeTO-TO JOOUTh-
Ccd C TIOMOIIBIO 3TOM OrPOMHOI apMHWU, CUJIa €€ BIMSHUS
MorJia Obl cTaTh orpoMHoli. Ho ecinu ee mHTEpecyeT TOJbKO
pocT mudp, 3TO MPUHECET el JOIOJHUTEIbHBIE TOXOIbI, HO
peaJbHOTO BIUSIHUS Y Hee OyAeT He OoJIble, YeM Y peKJIaMbl
(hotoanmapatoB «Polaroid».

B KOHTEeKCTEe MEXJIMYHOCTHBIX OTHOLICHWIA IEHHOCTb
BIMSIHUS co BpeMeH KapHeru He m3amMeHuUaach. DTO MO-Mpe-
KHEMY BallloTa, yepe3 KOTOPYIO OLIEHMBAEeTCsl IpOorpecc Ba-
IIMX KOMMYHUKAIIMOHHBIX HaBBIKOB. OTHAKO Cpely BEJMKOIO
MHOXECTBA UHCTPYMEHTOB HapsiAy C NeiCTBUTEILHO LICHHBI-
MM o0OpasliaMu ecTh Macca JAelIeBbIX MOAAeNA0K. Bbl muature
CylIM€e TPOIIX, HO U IOJIb3bI MOIYyYaeTe Ha TaKylO XKe CyMMY.
XOT$ MBI 3KHMBEM B TaKyl0 3M0XY, KOTAa «MHOTO IIIyMa 1 T0JIOro
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TeJla poXXIaloT 3HAMEHUTOCTh», B KHUTe KapHernm Het MecTa
MEeTOoIaM <«ITOKYIIKW» NPYXKObl U 3J0YINOTPEOJICHUST BIUSIHU-
€M — TO €CTb TOMY ITyTH, KOTOpbiii KapHeru Ha3bIBasl myTeM
«oT 3y0oB». Het, knura KapHern — 3To y4eOHUK MeEXKJINY-
HOCTHBIX OTHOILIEHUM, NAYIINX «OT cepaua». OH yuuT 3aBO-
€BbIBATh JIpy3eii MPUMEPHO TaK Xe, KaK Balll JeaylIiKa 3aBO-
eBaJl cep/ilie Baleil 0a0yIIKy, TO €CTh MPOSIBISS UCKPEHHUMI
MHTEPEC, YUCTOCEPACUHOE COIEpEKBAaHUE U HEOIACIbHOE
yBaxkeHue. M BavsiHue, BOZHMKAIOIIIEE B pe3yJbTaTe, BeleT K
000I0IHOMY IIpOrpeccy U OOOIOIHOM II0JIb3e.

DTO MpaBUIBHBINA 1 BecbMa 3(P(PEeKTUBHBII 00pa3 aeiic-
TBUs, 1 KapHeru BeauKoJienmHo onucaji u oobsicHUI ero. Celi-
4yac, CeMbAECHT MATh JIET CIYCTs, JaHHbIe IPUHIIMIILI COXpa-
HSIIOT CBOIO CUJIY, HO HEKOTOpbIe Ae(PUHULINN U3MEHUINUCH U
OTBETBJICHUI cTajo 6osbiie. TakuM oOpa3oM, 3Ta KHUTA aK-
LICHTUPYET BHMMaHWE 4YuTaTe/lell Ha HOBBIX TOJKOBAHUSX U
HOBBIX c(hepax MPUMEHEHUsI BCE TEX K€ BEUHbIX MPUHIIAIIOB.
Kaxk cnemyer moHuMaTh 1 UCIIOJIb30BaTh MpUHLMIILI KapHe-
M B BeK 1MGpoBbIX TexHojoruii? Koe-kakue naen MOXHO
MOYEPIIHYTh M3 HE CYIIEeCTBOBAaBIIMX BO BpeMeHa KaphHeru
crnucka «KoMmnaHuii, BbI3bIBAIOIIMX HAUMOOJIbIIIEE BOCXMILIE-
HUe» OT XypHana «Forbes», pefiTuHTa JAy4YIIUX TOIT-MEHEI-
KepoB Mupa ot xypHana «Harvard Business Review» u yxe
YIOMMHABIIETOCS CIIMCKA CAaMBIX BJIMSITEIbLHBIX IEPCOH OT
KypHana «Time». DTU COUCKM MOTYT MPOJUTHh HEKOTOPBIM
CBET Ha TO, B KAKOM KOHTEKCTE JOCTUTACTCS MEKIMIHOC-
THBIM ycriex B Hamre BpeMs. Creaysd IyXy OpUTHHaIbLHOM
KHUTU, HUXKECICAYIOIINE CTPaHUIbI OyIyT TakXKe CIY>KUTb
MMOCTOSIHHBIM HAlIOMMHAHUEM O TOM, YTO INPUYMHBI HAIIIUX
IMOCTYIKOB BaxKHEe CaMUX ITOCTYIIKOB.

YTtoObI TTpUMEHATh OpUHUMIIBI KapHern B Halle Bpewms,
BaM HE€ MNPHUIETCS MOJHOCTBIO BO3BpaIllaThCsl K TaKMM CTa-
POMOJHBIM CpPEICTBAM CBSI3U, KaK Io4Ta, TeJeGOH U Tese-
rpad. OgHako coOmomaTh OMNpeleSieHHBI OalaHC MEXIy
«3JICKTPOHHBIM» U «4€JIO0BECYECKIM» HEOOXOTUMO.
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YTOOBI TOCTUTHYTh HY>KHOTO 0ajlaHca, B IIEPBYIO OYepeb
BBI JOJDKHBI YECTHO OLIEHUTDH CBOIO HBIHEIIHIOK CUTYallUIO B
9ToM IUTaHe. Korma 3Haelb HayajabHYIO TOYKY ITyTH, CTaHO-
BUTCS SICHO, Kyla IBUTaThCsl JaJIblIle.

Kakyro noi1o B Balix NOBCeTHEBHBIX KOHTAKTaX 3aHUMa-
JOT KOHTAKThI TUYHbBIE? Y OOJBIITMHCTBA JIIOACH TbBUHAS J0JIS
OOIIIEHMWST MPUXOIUTCI Ha IJEKTPOHHBIE MHACbMa, TEKCTOBBIE
cooO1ieHus1, 61oru, TBUTHL U 1ocThl B Facebook. C omHoit
CTOPOHBI, 3TO OTKPHIBAET HOBbIE BO3MOXHOCTH, a C JPYTOH,
co31aeT HOBbIe ITpenoHbl. CIUILIKOM moJarasich Ha HU(MpPOBbIE
KOMMYHUKAIIMY, Mbl TEPSIEM KPUTUIECKU BaXKHBII acCTIEKT 00-
LIeHUs: HeBepOaJibHbIe CUTHAJIBI. Korma coobiaeib mioxmue
HOBOCTH, TPYAHO BBIPA3UTh CBOE€ COYYBCTBUE M MOPAJIBHYIO
MOAAEPKKY, He TI0JIOXKMB PYKY Ha Tuiedo cobeceqHuky. Kor-
Ja O0BSICHSIEIIb HOBYIO MHTEPECHYIO UACIO, T10 TeJe(OoHY To-
pas3no TpynHee IepenaTh COOSCeIHUKY CBOM SHTYy3Ua3M, 4eM
B pa3roBOpe JUIIOM K JIMIY. A CKOJBKO pa3 CIy4ajoch, YTO
BBl OTIIPABJIsIETe JIEKTPOHHOE MUCHhMO, a Balll agpecar 3aTeM
Tepe3BaHUBAET BaM, UYTOOBI YIaauTh HeIOpa3yMeHHE, TOTaa
KaK Bbl CUMTaeTe HeAopa3yMeHUe JABHO YJIaXKeHHBIM?

DMOIUM TPYOHO TepeaaTh, He MCIONb3YS SI3bIK MUMMWKH
U xecTtoB. IlosiBieHMe BU3yaJdbHBIX CPEACTB KOMMYHUKAIIUN
YCTPAHWJIO YacTh OapbepoOB, HO HAa HMX NPUXOIUTCS JINIIb
OYEeHb MaJlasl JoJisI KOHTakToB. KpoMe Toro, UM Bce paBHO
HEe 3aMEHUTbH XMBOE UYEJIOBEUSCKOE OOIIeHME JIMIIOM K JIM-
1y. DTy MBIC/Ib XOPOIIO WIIIOCTPUPYET MU3BECTHBINA (PUIbM
«MHe Obl B HE0O».

Paitan bunrem (Ixopmx KiayHu) jeraer mo Bceid cTpa-
He, 4TOOBI OT JIMIIa HAHUMAIOIINX er0 KOMITAaHWI cOO0IIaTh
Pa3HbIM JIOJSIM, YTO OHU YBOJIEHbI. BUHIeM OTJIMYHO JejiaeT
CBOIO paboTy, TaK cOOOIlas 4yeJ0BeKy 00 YBOJbHEHUM, UTO-
ObI TOT HE CJIMILKOM pacCTpauBaICs U JdaXe OCTaBaJICS C Ha-
nexaoii. OH KpacrBO 1 yOeIUTEJIbHO OOBSICHSIET YBOJICHHBIM
JIIOASIM, YTO OHM HOJIKHBI YyTh JIU HE pagoBaThCsl OOpPETEH-
HoOIi cBoOome. M oH cam Tak yBjJe4YeH CBOeil pabOToOil, 4TO
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aKTMBHO BO3paXkaeT MPOTUB IJTAHOB HAYaJIbLCTBAa, KOTOPOE B
LIEJISIX COKpaIleHUS KOMAaHAMPOBOYHBIX U3EPKEK IIpeaiaraet
€My COOOIIATh JIOAIM 00 YBOJIbHEHUM HE JIMYHO, a TOCPEICT-
BOM BUIeoKOHMepeHIr. OmHAaKO BeJIUKUIA MapagoKC 3aKII0-
YyaeTcs B TOM, 4YTO caM bUHIeM B XXM3HM OIWHOK, Y HETO HET
HACTOSIIIMX OTHOIIEHU, gaxe ¢ Miaauieii cectpoit. To, 4yTo
BBIIJISIINAT CBEPXbECTECTBEHHOM CIOCOOHOCTHIO CONEPEXMBATD
JIIOASIM, JIAIUTD C TEMU, KOMY OH IIPUHOCUT MeYaabHYIO BECTb,
Ha JIeJie OKa3bIBA€TCS MOATBEPXKACHUEM €r0 TITyOOKOM OTUYXK-
JeHHocTU. ToJIbKO y3HaB HA COOCTBEHHOM OITBITE, YTO TaKOE
HACTOSIIME YEJIOBEYECKUE OTHOIIEHUS, OH HAaKOHELl OTKPHI-
BaeT Ml ce0st uctuHy. Ho maxke Torma oH He MOXET HocJe-
JIOBaTh CBOMM COOCTBEHHBIM PEKOMEHIAIIMSIM.

Mp1 xuBeM B oLM(pPPOBAaHHOM MUpPE, TAe UCTUHHAS 1LIeH-
HOCTbh Y€JI0BEYECKMX OTHOIIECHMI 3a4acTyl0 MOAMEHSIETCS
BCSYECKMMHU 3p3aliaMu. MHorue 13 Hac OBJIae/M UCKYCCT-
BOM MMMTAIIMK TYIIEBHOTO KOHTAKTa, HO peaIbHbIIA KOHTAKT
IMOCTEIeHHO yTpauuBaeTcs. M 13 3TOro TyInuKa HeJlb3sl BRIATH
HU IIyTEeM caMOCOXpaHeHus a-jg PailaH buHreM, HU myTem
CTUMYJIMPOBaHUsI BO30YKIAOIIMX, HO BHYTPEHHE ITYCThIX KOM-
MYHUKAIIMOHHBIX TeXHOJIOTHUI. I1epBbIil ITOaX01 OIIMOOYEH B
¢unocodckoM I11aHe, BTOPO — B CTPATETMUYECKOM.

3ayacTyio caMa CKOPOCTb COBPEMEHHBIX KOMMYHUKAILIUIA
CTaHOBUTCSI ICTOUYHUKOM I1po0JjieM. Ilpedronaras, 4To Hallu
BU3aBM OXWIAIOT OT HAC He3aMeIJUTEJbHOI0 OTBeTa (Kak
MbI CaMM KIeM OT HUX), Mbl 3a4acCTyl0 He JaeM cebe Bpeme-
HU TIPOAyMaTh CBOM OTBET; Mbl UTHOPHUPYEM T€ MEJIOYM, U3
KOTOPBIX CKJIaAbIBaeTCs camasi OObIKHOBEHHAasl BEXJIMBOCTD
W YYTUBOCTh; MBI TOBOPUM, YTO HEBO3MOXHO BMECTUTbH 3THU
MNPUHLMUIIBI B KOPOTKUIT KOMMEHTapUil B 0J10re, B 2JIEKTPOH-
HOE TIMChMO, B BUPTYaJIbHYIO KOH(MEPEHIINIO, TIe 5 JaXKe He
MOTy OBITb YBEpPEeH, YTO MeEHs ciabliuaT. Ho mMeHHO 34ech,
B OTUX CUTyalusIX, MpUHUMITEI KapHern u saBisiorcst Hanbo-
Jlee LIeHHbIMU. VMIMEHHO B TaKMe IOBCEAHEBHBIE MOMEHTHI
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Balll aJITPYMCTUYECKUE KaueCTBa U TTOCTYIIKM UMEIOT IIIaHC
BBIIEJIUTHCS HauboJiee SIPKO.

Mpbl oxugaeM Ipyr OT Apyra BEXJIMBOCTU Ha IEPBOM U
MOCICAYIOIINX CBUAAHUSIX, CUMTasl 3TO YeM-TO caMO CO0oit
pasymerommnmcs. Ho Korma Takyio ke BeXJIMBOCTH 10 OTHO-
LIEHUIO K HaM IIPOSIBJISIIOT B TU(MTE WU B €XXeHEIeIbHOM OT-
yeTe, 9TO COBCEM JIPYroe AesI0, 3TO TPOM3BOAUT BIieYaTICHUE.
Korga mpousHocsATCs MO3apaBieHUsT MOJIOABIM Ha CBaabOe
WJIM TIPOBOAUTCS peKJIaMHasl TMpe3eHTalMsl, OmpeaesieHHas
CTelleHb KpacCHOpeuusl oxXuiaaeMa, HO TaKoe Xe KpacHope-
yue, IeMOHCTPHUPYEMOE B OOBIYHBIX JIEKTPOHHBIX MUCHhMaX
WIN TEKCTOBBIX COOOIIEHUSIX IO TPUBUAIBHBIM BOIIPOCAM,
BrieyaT/IsieT Kyaa Oosbline. PazHulla, Kak TOBOpUTCS, B AeTa-
JISIX — B OOBIIEHHBIX MeJIovaxX IMOBCEIHEBHOIO OOIIEHUS.

ITouemy 3TH Me04M TaK BaXXHBI B 1IndpoBoii Bek? [lo-
TOMY, UTO «4eJIOBEK, 00JIafalolInii TEXHUUeCKUMHU 3HaHUSIMU
U B NIpUaadyy yMEHMEM BbIpaxkaTb CBOW WIEH, BOOIYIIEBISATD
Jrofeid U OpaTh Ha ce0s1 PyKOBOICTBO, — 3TO YEJIOBEK, KO-
TOPOMY CYXKJIE€HO OBbITh OOraThbiM M yCIlelIHbIM». IIpocTo 1mo-
pa3UTeIbHO, HACKOJIbKO aKTyallbHbl 3TU cjioBa KapHeru Ha
CETOIHSIITHUI JACHbD.
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