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[TPEOMCITOBVIE

OT HYJIA
K EAUHNLE

axzoe coObITHe B OM3HECE ITPOUCXOAUT JIUIIb OZHAXKAB. HOBBIM Bt

['eiiTc He co3zacT onepanoHHyo cuctemy. HoBble Jlappu Iletiax u Cep-
reii BpuH He NMpUAYMAaIOT IOMCKOBYIO MauinHy. A HOBbIM Mapk Llykepbepr
He [TIOCTPOUT COI[UATBHYIO CeTh. EC/IM BBI KOIIMPyeTe 3TUX PeOAT, 3HAYUT, BbI
HUYEMY Y HUX HE HayIWINCh.

PasymeeTcsa, konupoBaTh MOJeJb KyZa Ipolle, YeM CO3ZaBaTh HEUTO
HoBoe. [lenas To, 4TO y>Xe yMeeM JeaTh, Mbl JBUTaeM MHpP OT €JUHUIIBI
K IBOMKe U Zjasibllle, K POU3BOIBHO 60bIIoMy Yricay N, yBelTUIuBast KOJH-
YeCTBO TOT'O, UTO YKe cylnecTByeT. Ho Beakuii pas, Korza Mbl co3/IaeM YTO-TO
CBO€, MBI JielaeM IIar oT Hy/d K eAuHuIle. KaXXAbIN TBOpYeCKUM aKT Helo-
BTOpPUM, KaK U MOMEHT TBOPEHMU:, U BCAKUI pa3 pe3yJbTaTOM CTaHOBUTCA
HEYTO HOBOE U IIOPa3UTeIbHOE.

Eciu ameprkaHcKrie KOMIIAHUM He HQUHYT BJIUBATh MHBECTUIIVIU B CAMYIO
CJIOKHYIO U3 chep AeATeNbHOCTH — HOBBIE Pa3paboTku, — B OyAymeM UX
JKAET Kpax, CKOJIb OBl HU TTOPaXKaJIv CETOHSA Hallle BOOOpaskeHe UX TUTaHT-
ckuie TpuOHUIM. YTO TTPOU30L/ET, KOT/Ia MBI BEDKMEM BCE BO3MOXXHOE U3
6m3Hec-MozesIel, IOCTABIINXCS HaM B HACIECTBO OT IIPEXHUX IIOKOJIeHHU?
CerofHs B 3TO TPYAHO TIOBEPUTbH, HO, OBITH MOXET, TI0 CPABHEHHUIO C 3TUM
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8 OT HYNA K EAVHWLE

TynukoM Kpusuc 2008 rozga nmokaxkerca cyuieil Mmenodbio. CoBpeMeHHbIe
«JIy4liye MPaKTUKW» BeAyT B HUKy/a: B eCTBUTEIBHOCTU Ha caMble IIep-
CIIeKTUBHBIE JOPOTU II0KA ellle He CTyIlaja Hora 4eJ0BeKa.

B Mupe, rze obuiecTBeHHAsA W JUYHASA KU3Hb ONyTaHa TMTAaHTCKUMU
ceTaMU OIOPOKpaTUYECKUX MTPOLEAYP, TOUCK HOBBIX IIyTeH MOXKeT Ka3aThCs
TOHKOH 3a MupaxoM. Ho ecii aMmepuKaHCKOMY OU3HECY CYXKAE€HO TIPEYCIETh,
HaM MOHAZ00ATCA COTHU, €C/TU He THICAYM, MOJ0OHBIX MUpaKel. DTa uzes
MOJKET Ka3aThCsI OZMO3HOMN, eC/IM He YYUTHIBATh BAXKHENIIero GpakTa: YeoBeK
OTJIMYAETCS OT APYTUX JKUBBIX CYLIECTB CIIOCOOHOCTHIO BOILIOMIATEH (paHTa-
3UU B peasbHOCTb. MBI Ha3biBaeM 3TH paHTa3UU TeXHOJOTUAMU. JIrobas
TEXHOJIOTUS — 3TO UyZO, MOCKOJBKY OHA ITOMOTAET JOCTUTaTh OOJBIIETO
C MEHBIIMMU pPecypcaMu, pa3 3a pa3oM BCe BBIIIE IOAHMMAas [UIAHKY HalluX
BO3MOKHOCTel. IIpeacTaBuTenu Apyrux BUJOB, BeJlOMble HHCTUHKTOM,
CTPOST IUIOTHUHBI WIN COTHI — JIUIIb YeJIOBEK B COCTOSTHUY M300peTaTh Bely
MPUHIUITHAIBHO HOBBIE U IPUAYMBIBATh Oosiee 3¢ PeKTUBHEBIE CTIOCOOBI UX
MPOU3BO/ICTBA. YeTOBEK He BHIOUPAET MOAETH M3 KaKOT0-TO KOCMUYECKOTO
KaTajora, M3 3apaHee COCTaBJIeHHOTO ciucKa. HeT, co3ziaBas HOBbIe TEXHOJIO-
I'MH, MBI MEHAEM KOHTYP OKpYy:katoliero mupa. OZHako cerofHsa Mbl CJIMIIKOM
YacTo KOMMpYyeM czeslaHHoe 710 Hac. Kuura «OT Hysid K eJUHUIIE» O TOM, KaK
cO3JaBaTh KOMIAHUM, CIOCOOHBIE TPOU3BOAUTH MPHUHIUIIHATIBHO HOBOE.
B Hel 51 pacckas3biBato 000 BCEM, YTO Y3HATI HA COOCTBEHHOM OIBITE, OyAyIH
coocHoBaTesneM Kommauuii PayPal u Palantir, a mo3gHee — WHBeCTUPYS
CpeiCcTBa B COTHU CTapTaros, B ToM yucie B Facebook u SpaceX. Ho xots 3a
roziel paboTHI 1 HabMI0AaM MHOTO 3$GEKTUBHBIX MOZIeIel, OTICAHUE KOTOPBIX
BBl BCTPETUTE HA 3THUX CTPAHUIAX, B MOell KHUTe Bbl He HaliZieTe TOTOBOM
dopmyibl yemexa. [Tapazokce 06ydeHUs UCKYCCTBY IIpeAIpUHIMATENIbCTBA
3aKJIIOYAETCA B TOM, 4TO Takas GOopMysia MPOCTO-HAMIPOCTO HE CYIIECTBYET.
Jlro6asi MTHHOBAIMS YHUKAIbHA, U HU OIUH aBTOPUTET HE MOXKET MEPEYUCITUTD
IocjeJOBaTeIbHOCTD IIaroB, BeAyIIyI0 K 3BaHUIO HOBaTopa. EAMHCTBEH-
Hoe JieicCTBeHHOe IIpaBWIo, KOTOPOe MHe yZAaloCh BBIBECTH, IVIACUT, UTO
yCIEIIHBIE JIOAW HAaXOAAT IIAHCHI 11 0O0OTallleHUs B CAaMbIX HEOXKUAAHHBIX
MecTax, OXOAAT OHM JI0 3TOTO COOCTBEHHBIMU TPECTaBIEHUSIMU, a He 3a
cYeT KaKUX-TO TaM GpopMyiL.

OTa KHUTa OCHOBaHA Ha y4eOHOM KypCe, TOCBAIEHHOM CTapTanam, KOTO-
polii 1 Ben B CTaHbopackoM yHUBepcuTeTe B 2012 rozy. CTyZeHThI CHOCOOHEI
C YCIIeXOM OCBOUTH HECKOJIBKO CIelralbHOCTe N, HO MHOTHE U3 HUX He UMeIOT
IIOHATHA O TOM, 4TO ZieJlaTh C ITOJy4eHHBIMU HaBbIKAMU B peaJbHOM MUDE.
[TosTOMY CBOIO TVIABHYIO TIPETIOaBaTENbCKYIO 3a/1a4y I BUZIET B TOM, YTOOBI
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Mpeancnosue. OT HYNA K EANHNLE 9

IIOMOYb UM He AyMaTb 006 OrpaHUYEHUAX, HajJaraeMbIX YHUBEPCUTETCKOMN
crelranusalueii, ¥ HayduThCs IIKpe CMOTPETh Ha CBoe Oyayliee, KOTOPOe
UM JIMIIb IpeJCcTOUT co3zaTth. OJUH M3 MOUX CTyZeHTOB, bielik MacTtepc,
TIIATENbHO KOHCIIEKTUPOBAJ MOU JIEKIIUU, U CO BpeMeHEM ero KOHCIIEKTHI
Pa3OIILIHCh JaJIEKO 3a IIPeAesibl HAIIIEro CTyeHIeCKOro ropo/ika. Paborast Haf
KHUTOM, 1 UCTIONBb30BaJ UX, lepepaboTas /i 6ojiee IMHUPOKOM ayZIMTOPHH.
B KOHIIe KOHI[OB, HET HUKAKHX ITPUYNH OTPaHUYUBATD OyZAyIee TEPPUTOPUEI
CraHdop/a, HaIllero Ko/UleKa WK Aaxke Bcell KpeMHUeEBOI Z0IHHEI.

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book/small/138/4872/?utm_source=site&utm_medium=pdf&utm_content=4872

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book/small/138/4872/?utm_source=site&utm_medium=pdf&utm_content=4872

[JTABA 1

Bbl30B
U3 BYOYLLEIO

poBoZisi cobecezioBaHYE C KaHAWAATOM Ha Ty WIU UHYIO MO3UIUIO,
s1 TF006JTI0 3a1aBaTh BoIpoc: «Ha30BUTe KaKy0-HUOYAb BAXKHYIO UCTHHY,
C KOTOPO}# JIFOAY, OKPY:KalOIre Bac, MO GOJIbIeli YacTH He COIIacHBI?»
Bompoc KakeTcs IpOCTHIM Ojarozaps cBoel nmpsamore. Ho Ha camom
Jlejie OTBETUTDb Ha Hero o4eHb TPyZHO. OH CJIOXKeH HpexJe BCcero ¢ UHTeJ-
JIEKTYaJIbHON TOYKHU 3PEHUS: C TEMH UCTUHAMU, KOTOPbIe MBI YCBOWJIU €IIle
B LIIKOJIE, pa3yMeeTcs, CoIacHbI Bce. HO OH CIIOXKEH ellle U IICUXO0JI0TNYECKU:
KaKJBIK, KTO MOIBbITAETCS OTBETUTh Ha HETO, AODKEH OyAeT BhICKA3aThb 3a-
BEeZIOMO HETOMyJApHOe coobpakeHue. [eHNalbHOCTb BCTPEYAETCS PEAKO,
HO, OKa3bIBaeTCA, MY>K€CTBEHHOI'O Y€JI0B€Ka MOXXHO YVBUZETH €IIl€ PEXE,
4yeM reHUs.
Yaie Bcero MHe JOBOJWIOCH CIIBIIIATH CIEAYIOIINE OTBETHI:
— Hama cuctema obpa3zoBaius HebyHKIMOHAMbHA U HY>KJA€TCS B CPOY-
HOM UCIIpaBJIE€HUN.
— AMepuKa — UCKJIIOYUTEIbHAA CTpaHa.
— bora Her.
JTO IUIOXKe OTBETHI. [lepBoe 1 BTOpOoe yTBepAeHNe B IPUHIIUIIE BEPHEL,
HO C HUMH COIVIACHO MHOXKECTBO JIfoZiel. TpeThbe BhICKa3bIBaHUE — DTO BCETO
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12 OT HYNA K EAVHWLE

JIUIIbF MHEHWE OJHOH U3 CTOPOH B OeckoHewHOM criope. Hy, a xopormmmwii ot-
BeT OyJeT BBIIAZETh IPUMEPHO TaK: «BOJBIIMHCTBO JIIOAENH CYUTAIOT, YTO
X, HO Ha CaMOM /ieJie UICTHA CTPOTO IIPOTUBOIOJIOXKHA X». fI aM BaM CBOM
COOGCTBEHHBIN OTBET B KOHIIE 3TOH I/IaBHI.

Kakoe oTHOIIIEHIEe MOU CTpaHHBIM BOIIPOC UMEET K OyayiieMy? B camom
MIPOCTOM CMBICJIE CJIOBA, Gy/Iylllee — 3TO MPOCTO-HAMPOCTO COBOKYITHOCTD
MOMEHTOB, KOTOPHIM €Ille TOJBKO MPEACTOUT HACTYUTh. Ho 4UTO ke fenaeT
OyZylllee MHTEPECHBIM W BaXKHBIM /i Hac? He To, 9YTO OHO ellle He HACTYy-
MHJIO, — a TO, YTO 3aBTPAITHUN MUP OIpe/ieIeHHO OyAeT OTINYaThCa OT Ha-
CTOAIIETO. A 3TO 3HAYUT, YTO, €CJIM Hallle OOILIECTBO HE U3MEHUTCS Ha IIPO-
TSOKEHUM CJIEYIOIIEro CTONETHsA, Oyylllee OTCTOUT OT HAC Ha IENbIA BEK.
Ecniu e B cieyioliee AeCATIIETHE HAC XKAYT paJiiKaabHble IepeMeHbl, TO
Oyayiee yxxe psazoM. HUKTO He CMOKeT ¢ TOYHOCTBIO ITpeZicKa3aTh rpsgyliee
MOJIOXKEHUE Belllel B MUPe, HO MBI MOXKeM OBITh TBEP/IO YBEPEHEHI B JIBYX Be-
max: BO-TIEPBBIX, OHO OYZIET UHBIM, & BO-BTOPHIX, OHO YXOJUT KOPHSIMHU B Ce-
TOAHAITHUH ZieHb. BOIBITUHCTBO OTBETOB Ha MOM HEOOBIUHBINM BOTIPOC — 3TO
JIVIIb pa3Hble TOYKU 3PEeHMsI Ha HacTosiee. JIydiire OTBEThl MAKCUMAJIbHO
IpHUOIMKAIOT HAaC K BO3MOXKHOCTH 3alVITHYTh B Oyayliee.

OT HYJIA K EAVHWLIE.
bYAYLWEE NMPOIPECCA

Jymas o OyzymieM, MBI HafleeMcsl Ha rpagyniuii nporpecc. OH MOXKET IIpo-
HCTEKATh B ABYX dopMax. [OPU3OHTANBHBIN, WX SKCTEHCUBHBIN, POTPECC
moZipasyMeBaeT KonmvpoBaHue 3 peKTUBHBIX MOJIesIel, TO eCThb IPOABIDKEHNE
oT earHULBI K N. [OpM30HTaIBHBII TPOTPecCe HETPYAHO cebe peCTaBUTh —
BeZlb MBI y2Ke 3HaeM, KaK OH BBIVIAAUT. BepTukaabHbIN, W1 UHTEHCUBHBIMH,
MpoTrpecc 03HaYaeT Co3/[aHMe HOBBIX CYIIIHOCTENM — TO eCTh IIePeX0Z, OT HYJIA
K eguHMLe. [IpescTaBUTh cebe BEpTUKAIBHBIIN IPOTpecc ropaszio CI0KHee —
BeJIb /IJIs1 9TOTO IPHUZETCA BOOOPA3UTh cebe Bellr, KOTOPhIX HUKTO HUKOTZA
He JZieniaj. B3fB nmuimynyro MamuHKy U cobpaB elre COTHIO TaKUX JKe 1Mo 00-
pasily, BH 06ecrieunTe TOPU30OHTAIBHBIH porpecc. Eciu jke, MMes Ha pyKax
MUIIYIYI0 MAIIWHKY, BBl CO3/IaJIM TEKCTOBEIH ITPOLlecCOp — 3HAYUT, BHI J0-
OWIMCh BepTUKAIBHOIO MTporpecca.

Ha mMakpoypoBHe TOpHU30HTaNbHBIN TTporpecc 0603HaYaeTCss TEPMUHOM
«rnobanu3anus» — Ipoliecc, IIPU KOTOPOM HeuTo paboTarliee B OZHOM
MecTe IUIaHeThl IEPEHOCUTCA B Ipyrve MecTa U pabotaeT Tam. Kurait — sip-
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nasa 1. BbI3OB M3 BYAYLLETO 13

BepTtukanbHbiii,
WN UHTEHCUBHBIN,
nporpecc

[Llenaem HoBOE

\

[OpW30OHTaNbHbIN,
WA 3KCTEHCUBHBIN, Nporpecc

Konunpyem ctapoe

yalimuii mpuMep miobamuzanuu: yepes3 20 JIeT OH IUIAaHUPYET CTaTh TaKUM
’Ke, KaKk coBpeMeHHas AMepuKka. KuTauIlbl TIaTe bHO KOMUPYIOT BCE, YTO
[IOKa3aJ10 CBOIO paboTOCIOCOOHOCTD B Pa3BUTHIX CTPAHAX: JKeJIe3HbIE OPOTH
B XIX cronetnu, koHZUIMOHepHl B XX Beke. KonupyoT gaxe nesnsle Mera-
nosucel! Ha myTy K mporpeccy OHM MOTYT IEPeCKOYUTh dyepe3 HEeCKOJBbKO
CTyIlleHell — K MPUMEPY, IIepexoa cpa3y Ha O6eclpOBOAHYIO CBsSI3b, MHUHYS
STam CTPOUTEIbCTBA Ha3eMHBIX TMHUHN cBA3U. Ho Bce paBHO peub UZET JUIIb
0 BOCIIPOU3BENEHUH NMEIOIIUXCS 06pasIfoB.

KiroueBoe ¢/10BO 7151 0603HaYeHMsI BEPTUKaIBHOIO IIporpecca, rmepexoza
OT HYJIS K eJUHUIIe, — CJIOBO «TeXHOJIOTHs». CTpeMUTeNbHBIN IIporpecc UH-
$OpPMaLMOHHBIX TEXHOJIOTHM, KOTOPHIH MBI HaO/II0JJaeM B IMOCIEIHUE AECs-
TWIETHSI, IpeBpaTwi KpeMHUEBYIO TOMMHY B MUPOBYIO CTOJIUITY TEXHOJIOTH.
Tem He MeHee He cylleCTByeT IPUYNH, II0 KOTOPBIM TEXHOJOIMYeCKOe pas-
BUTHE JOKHO OTPAHUYUBATHCSA JIUIIb TEM, UTO CBSI3aHO C KOMITbIOTEPaMHM.
Ecu pazobparbcsi, TEXHOJIOTHEH MOXKHO CUYMTATD JiF00O0# HOBHIM, H0Jiee mpo-
OYKTUBHBIH CITOCO6 ZIeHICTBUI.

TexHonoruu:
oT0K1

\

Mnobanusaums: ot 1K N
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14 OT HYNIA K EAVHULLE

[TocKOIBKY mI00aTu3anys U TEXHOJIOTUU — 3TO pa3Hble MOJENH TIPO-
rpecca, Mbl MOXXEM OZIHOBPEMEHHO HCIIOb30BaTh OJHY U3 HUX, UO0 00e,
nubo U oxHoi. K mpumepy, nmepuoz ¢ 1815 no 1914 rog omiudancsa GbI-
CTPBIM Pa3BUTHEM TEXHOJIOTUM M B TO K€ BpeMsS YCKOPEHHOU Iobanu3a-
nueit. Mexxay IlepBoif MUpOBOU BOMHOMN U BU3UTOM KuccuHmiepa B Kurait
B 1971 rozy, Bo3o6HOBuBIIET0 oTHOIIeHNA CIIIA ¢ 3TOI BOCTOYHOM CTPAHOM,
TEXHOJIOTMH Pa3BUBAINCh CTPEMUTENbHBIMYU TEMIITAMU — B OTJIMYUE OT IJIO-
6anuzaiuu. A BOT mmocie 1971 roza Havaniach amoxa mobaiusaliiu, CoIpo-
BOJK/IABINAsACSA BeCbMa OTPAHUYEHHBIM POCTOM TEXHOJIOTHUH, B OCHOBHOM
CBA3aHHBIX C KOMITBIOTEPHOM TEXHUKOM.

B 3moxy mio6aau3anyy JIETKO MOBEPUTH B TO, YTO OYAYIIHE AeCATHIETUS
CTaHyT 5POi MPOAOIKAIOMIET0CT COMMKEHU U YBETUIUBAIOIIETOCs CXO/ICTBA.
Jlake Halla TOBCeAHEBHAA peYb CBU/ETETHCTBYET O MACCOBOM OXKHUAAHUU
KOHIIa TeXHOJIOTUYeCcKol ncTopun. PaszieneHrie Mupa Ha pa3BUTHIE U pa3BU-
BaloIUecs CTpaHbl Kak Oy TO MogpasyMeBaeT, YTo Harbosee MPOABUHYThHIE
HapOZH! yKe 0OWINCH BCETO, YETO MOXKHO JOCTHUYD, a OeTHEUIITUM CTpaHaM
OCTaJIOCh JINIIb JOTOHATH UX.

Ho jsim4Ho s He AyMalo, YTO 3TO Tak. Moii cobCTBEHHBIN OTBET Ha MOM
’Ke HEOXKU/IaHHBIN BOIIPOC 3BYYMT TaK: OOJBITMHCTBO JIFOZEH MMoJIaraer, YTo
B MEPCIEKTUBE JIUI0 Hallero Mupa OyZeT ompezessaTh robamu3anus, HO
Ha caMOM /iejie TEXHOJIOTUM IopasZio BakHee. be3 3HAUMMEBIX TeXHOJIOTHU-
YyecKUX m3MeHeHui yepe3 20 JeT, korza Kutali HapacTUT IIPOU3BOJACTBO
SHEPI'UH B /[Ba pa3a, OH BIBOE YBEJUYUT U 0OBEM BPeAHBIX BEIOPOCOB B aT-
Mocdepy. Eciiu 6bI Kaxkast U3 COTEH MIWUTMOHOB MHAMHCKUX CeMeM JKIla TakK,
KaK CETOZIHS KMBYT aMEPUKAHIIbI, U C TEM K€ SHTY3Ma3MOM MCIIOIb30Baja
TeXHUYeCKre HOBUHKH, Pe3y/IbTaTOM cTaja Obl 9KoJorudeckas karactpoda.
PacmpocTpanss Mo cTpaHaM MUpa IMpeXXHYe MeTOAbI ITpeycliedHUs, MBI IBU-
»KeMCsI He K TIPOIIBETAaHUIO, a K Kpaxy. B Mupe ¢ orpaHUYeHHBIMU pECYypPCcaMu
mobanu3anysa 6e3 HOBBIX TEXHOJIOTHH obpeyeHa.

TexHoJIOTUYECKHe HOBIIECTBA HUKOT/A HE IMPUXOAWIU K YeJOBEeUeCTBY
camu 1o cebe, ¢ TeueHWeM BpeMeHU. Harm npeiiKy KU B CTATUYHOM, Be-
KaMU He MeHSIBIIIeMCS OOIIeCTBe, I7le ycrexa JoOUBaIUCh, OTHUMAs UMYIIle-
CTBO, IpUHaJIexKalee ApyruM. OueHb PeJIKO UM YAaBaIoCh CO3/laBaTh HOBBIE
HMCTOYHUKU 6JIaTOCOCTOSHUSA, ¥ X HUKOT/IA He OBLIO ZI0CTaTOYHO /IS TOTO,
yTOOBI M30ABUTH CPEAHECTATUCTUIECKOTO UHAUBUAYYMA OT OECIIPOCBETHO
TKEJION JKU3HU. 3aTeM, IMOcje ecATU ThICAY JIET JBUXKeHUA PhIBKaMU —
OT IPUMHTUBHBIX CEbCKOXO3MUCTBEHHBIX TEXHOJOTUH K Cpe/HEBEKOBBIM
BETPSHBIM MEJbHUIIAM U Jajblile, K acTpoisiouam XVI Beka, yeJoBeYecKoe
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Masa 1. BbI30B 13 BYAYLETO 15

00IIIeCTBO HEOXKU/JAHHO BCTYIIUIO B COBPEMEHHYIO 310Xy HEMPEPHIBHOTO
TeXHUYECKOro mporpecca. HayaBuinch ¢ M300peTeHMs ITapoOBOro ABUTaTe s
B 1760-x rozax, oHa 3aBepuIniIach IpuMepHo K 70-M rozam XX Beka. B utore
Hallle TTOKOJIEHUE YHaC/JeJ0BaJIo KU3Hb KyZa 0ojiee 6J1aromoMydHyo, YeM
Hallli IPeJKU MOIIN cebe BOOOpasuTh. S, KOHEYHO, HE NMeIO B BHUAY IIOKO-
JIeHUA HaIUX PoAUTesiel, a Takke 6abyiiek u gexyiiek. JKuBive B KOHIE
1960-x, oHU ToJIaraay, YTO Imporpecc OyAeT mpogomkaTbcsa. OHU MeuTalu
0 YeThIpeXIHEeBHOM paboueli Hezesle, 00 SHEPTUU HACTOJIBKO JAEIIeBOM, YTOObI
MOTPe6IATH ee MOXXHO OBLIO He cuuTasi, 06 OTIyCKe, MPOBeZIeHHOM Ha JIyHe.
Ho aToro He mpouzonwio. CMapTHOHBI, OTBIEKAIOIN[E HAC OT PEAJTbHOCTH,
MeIIalT HaM 3aMeTUTh TOT (GakKT, YTO 3Ta caMas PealbHOCTb OCTAETCs
YAUBUTENBHO cTapoMosHOM. C cepefrHbl XX CTONETUS TPUHITUTAATbHBIE
M3MeHEHUs KOCHY/IUCH JIUIIh KOMITbIOTEpHOHN chephbl U TEXHOJIOTHI CBA3M.
DTO He 3HAYUT, YTO HAIIM POAUTEH OIMHUOAIMCh, MEYTAs O JIydIlleM OYayIeM.
Onu 6bUTM HETIPABHI JIUITH B TOM, YTO IMOJIarajiu, OyATO OHO HACTYIIUT CaMO
coboti. CerogHs repei HAMU CTOUT CJIOXKHASA 33/ladya — MPUAYyMaTh, a 3aTeEM
Y BOIUIOTUTh B ’KU3Hb HOBBIE TEXHOJIOTHH, CITOCOOHEIE cZenaTh XXI Bek H6oiee
MMPHBIM U IIPOLIBETAIOIINM, YeM yieamii XX.

«CTAPTAMNHOE» MbILWJTEHNE

Yarie Bcero HOBble TEXHOJIOTUU POXKAAIOTCA B HeZpax HOBBIX KOMITaHUN —
crapTtamnoB. HaunHas ¢ OTI[OB-OCHOBaTesel B MOJUTHKE U «BEPOJOMHOMU
BOCbMEPKHU» M3 Kommanuu Fairchild Semiconductor' B 6usnece, He60Mb-
II¥ie TPYIIIE JIIOZEH, CBsI3aHHBIE OIIyIieHueM cOOCTBEHHOW MHCCUH, CHOBA
¥ CHOBa MEHAIOT MUD K JydiieMy. Camoe mpocToe 0O6bsSICHEHUE 3TOMY
bakTy — HeraTUBHOE: OYEHb CJIOXKHO M300peTaTh 4TO-TO HOBOE, paboras
B OOJIBIINX OPTaHU3AIUAX, U ellle TPyAHee CIPaBUTHCA C 3TOU 3azadyeid
B OZIMHOYKY. BropokpaTudeckas CTpyKTypa HEITOBOPOTINBA U IO CYyTU CBOeH
CKJIOHHA M3beraTh pucka. B HanMeHee GyHKITMOHATBHBIX OPTaHU3AIMAX IS
MPOJABIKEHUA IO KapbepHOM JIeCTHUIlE YMeHUe II0Ka3aTh CBOE TPYZAOBOe
pPBeHHE BaXKHee, YeM peasbHOEe KauyecTBO paboThl. (ECaU 3TO B TOYHOCTH
OTIMCHIBAET IIPOUCXOZsAllee B Ballell KOMIIAHNU — YXOAUTe HeMeJJIeHHO!)

! Bocemb GU3MKOB M MHXeHepOB, yBonubBmuxcs u3 Shockley Semicondutor Laboratory us-za
KOHQJIMKTA C PyKOBOACTBOM U OCHOBABIIHE COOCTBEHHYIO KOMITAHHUIO 110 IPOU3BOJCTBY IIPO-
BozHUKOB Fairchild Semiconductor, KOHKypHpPOBaBINyIO C UX NPEXHUM paboTozaTeneM. —
IIpum. nep.
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Cronb ke OecruiofHa U Apyras KpaiHocTb. OAMHOKUN reHUN criocobeH
CO371aTh BEJIMKOE JIUTEPATyPHOE WM XyZA0XXECTBEHHOE MPOU3BeleHNe, HO
eMy He TIOZl CWJIy JaTh )KU3Hb HOBOM oTpaciu. CTapTanbl pyKOBO/CTBYIOTCS
CJIEYIONTUM TIPUHITUIIOM: YTOOHI /iesia ABUTATUCh, HEOOX0AMMO paboTaTh
pykKa 06 pyKy C ApYTUMHU JIOAbMH, HO, YTOOBI JOOUTHCA yCIexa, UX YMC/IO
JIOJDKHO OBITH HebobIuM. EC/TM TONBITaThCA JaTh TO3UTUBHOE OTpeZieieHHe
cTaprarna, IMOJYyIUTCS TIPUMEPHO CJeAyIoIee: CTapTal — 3TO MaKCHMaJlb-
Has 10 YMCIy TPYIIIa ek, KOTOPYIO BBl CMOXKeTe 3apa3uTh CBOeH ujeeit
co3/laHus HOBOTO, Jydiiiero Oyzayiiero. [aBHas cuia HOBOM KOMIIaHUU —
B CITOCOOHOCTY MBICJIUTD TI0-HOBOMY: HeGOJIBINION pa3Mep GUPMBI TO3BOJIET
COTPYZHUKAM CBOOOJHO MBICJIUTD, ¥ 3TO IPEUMYIIECTBO OKA3BIBAETCA JaKe
Ba)kHee, YeM TMOKOCTh M MPUCIOCOBIIEMOCTh. DTa KHUTa — O BOIPOCaX,
KOTOphIe cJIefyeT 3a/laBaTh M Ha KOTOPBIE CJIEAyEeT UCKATh OTBETHI, YTOOBI
IpeycreTh B OM3HECe, Co3AaloleM HOBoe. DTO He yueOHHK, He coOpaHue
CBeZIEHUH — a yIpaKHEHWE, TPEHUPYIOIIEe CIIOCOOGHOCTh MBICIUTD. [ToToMy
YTO MUMEHHO B OTOM U 3aK/II0YaeTCs 3a/laya cTapTalia: UCIIBITHIBATh BOIIPO-
caMU UMeIIHecs WeH U IEPEOCMBICIMBATh OU3HEC C HYJIS.
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KAK bYOATO HA 1BOPE
1999-n

BCHOMHI/IM Halll TapaZioKCaJIbHBIA Bompoc: «Ha30BUTe KaKylo-HUOYIb
BaYKHYIO MCTHHY, C KOTOPOM JIFOAY, OKPY>KaIoIlHe Bac, IO OOJIbIIeH YacTH
He comIacHbI?» OTBETUTh Ha HEro MpAMO Ype3BbIYaliHO TPYJAHO. Bo3aMoXKHO,
clefyeT HauaTh C NIpejBapUTeNbHBIX pacCy:KJeHUN: a c Y4eM Ha caMoM Jiejie
COIVIaCHBI BCe, KTO Hac OKpy:kaeT? «JI1oZ1 peIKO CXOAAT C yMa OOANHOYKE —
HO CIUIOIIb M PAZIOM IeJIbIMUM T'pYIIIaMu, IapTUSAMHU, HapoZaMy U ITOKoJie-
HUAMU», — nucaa Huine eie 7o Toro, kak cam comen ¢ yma. Eciu Bam
yzaacTcsa uaeHTUGUITMPOBaTh OpeZioBoe ybexkaeHue, ¢ KOTOPhIM COIJIacHa
Macca Jto/ieli, TO BaM He COCTABUT TPyZAa OOHAPYKUTb TO, YTO CKPHIBAETCS
3a HUM, — TIPaB/y, IPOTUBOIOJIOXKHYIO EMY.

BosbMeM 1 puMepa ssieMeHTapHOe IIpeAIooKeHe: KOMIIaHUY CylIe-
CTBYIOT, YTOOBI 3apabaThiBaTh J€HbIU, a He TePATh UX. Ho B koHIle 1990-x
MHOTHM 3TO He Ka3aJoCh CTOJIb OUYEBHU/IHBIM: B TO BpeMsI JIIOOBIE, IaXKe caMble
MacinTabHble TTOTEPU BOCIIPUHUMAINCh KaK UHBECTUIIUU B WHOE, JIy4Illee
Gyzyiiee. B 310Xy «HOBOM 3KOHOMMKH» CKPHHIIIOTH 3aBOPaXXUBAaJIU U I10-
BCEMECTHO CYMTAIUCH KyZia 60osiee aBTOPUTETHBIM U ITPOABUHYTHIM MEPUIOM
OUHAHCOBOTO yCIiexa, HEXKeJIU CTOJIb IIPUBBIYHASA U MTPO3anuvHasl Belllb, KaK
MIPOCTOM JIOXO/,.
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Kaxk npaBuio, o61enpUHATHIE IIpeCTaBlIeHNA KaXXyTcs HaM HeBEPHBIMU
Y HU4YeM He IT0ATBePXKAeHHBIMU JIUIIb 3aJHUM YHCJIOM: CTOUT UM C 'POXOTOM
PYXHYTb — U MBI TYT K€ HasbIBaeM UX «IIy3blpAMH». Ho u mocie Toro, Kax
ITy3bIPb JIOIHYJ, UCKa)KEHHOEe BOCIIpHUATHE HUKY/a He JleBaeTcda. VIHTepHeT-
my3eIpb 1990-X cTan caMbIM KPYIIHBIM 3a IOCJAeAHME /Ba JeCATUIeTUsI —
Y TIperofHeceHHbIe UM YPOKHY OIIPe/eJIIN HAlllK CeTOAHAIIHIE, BO MHOI'OM
HCKa)XeHHBbIe IIpe/ICTaBIeHNA O TEXHOIOTUAX. Tak 4To, ec/ik XOTUTE cZeNaTh
IIepBBIM 1IAT K ACHBIM IIpe/CTaBJIeHUAM O peaJbHOCTU — /I Havasa 3afy-
MaiiTech, YTO BaM MU3BECTHO O IIPOLUIOM.

KPATKAA NCTOPUA 1990-x

Y 90-x rozoB MPOILIOTO BeKa C UMHUAKeM Bce B MopAAKe. MBI cuuTaeM UxX
JECATUIETHEM MPOI[BETAHUSA U ONITUMHU3Ma, KOHEI] KOTOPOTro ObLT 0603HAYEH
WHTEPHET-0YMOM U TIOCJIEAYIONIMM CXJIOTIBIBAHUEM ITy3bIpsS JOTKOMOB. Ho
Ha CaMOM /Jiejie 3T TOZBl 3a4acTyI0 He OBUIM CTOJIb PaZlOCTHBIMY, KAaKUMU
BU/IUT WX B3IVIsA/, 3aTYMaHEHHBIN HOCTAIbIUEN. YBBI, MBI IaBHO 1M0O3a0bUIH,
YTO TBOPWIOCH B MUpE B KOHIIE 3TOT0 AecATUIeTUs, B Te 18 MecsIleB, Korja
MUP Iopasmuia J0TKOM-MaHUA.

1990-e Havyanuch ¢ 3¥idopun, BEI3BAHHOM NajieHreM beprHCKOM CTeHb
B HOs16pe 1989 roza. [IpaBzaa, mpoamiack 3Ta paZocTh Hezoaro. K cepeavne
Jecarwietus CIIIA mopa3wi akoHOMUYecKuii craz. PopManbHO pelieccys 3a-
Bepumiack B MapTe 1991 roza, HoO BoCcCTaHOB/IEHHE SKOHOMUKY IBUTATIOCh
Me/IleHHO, 1 6e3paboTuiia mpogorKana pacTy o utoasa 1992 rozga. B urore
MIPOM3BOZCTBO TaK U He CMOIJIO IOCTUTHYTh JOKPU3UCHOTO YpOoBHA. [lepexos
K 9KOHOMUKE YCJIYT OKa3aJICs AOJTUM U 60Je3HEHHBIM.

1992-1994-e rofbl cTaNU 3IOXOU 00Iel HecTabwibHOCTU. KabenpHble
KaHaJIbl OeCIIpepPBIBHO MMOKAa3bIBAIM TPYIIBl aMEPUKAHCKUX coijaT B Mora-
auino. Beceobilee 6eCIOKONCTBO II0 MTOBOAY IIoOaNIU3aIiuyl U CIIOCOOHOCTU
CITIA ycTosTh B TI06aNbHOM KOHKYPEHITMU YCIIUBANIOCh, a B TIOUCKAaX pa-
OOTHI JIIOAU BCE Yallle YCTPEMIISUIA B3MIAABI Ha MEKCUKY. DTOT IIECCUMU3M,
MOZICIIYZIHO OXBAaTHBIIHKA OOIECTBO, CTal [VIABHOW NMPUYUHOIN TOTO, YTO
Jbxopmx Bymi-crapmmi, 41-i npe3uzseHT CoeanHeHHBIX 1IITaToB, MOTEPAI
CBOe KpecJio Ha Beibopax 1992 roza, a Pocc Ilepo Habpa moutu 20% rojocos
BBIOOPIIVKOB, MTPOAEMOHCTPHUPOBAB JIYUIINI PE3Y/IbTAT AJIs IpeCTaBUTeNEN
«TpeThbel CIWIbl» CO BpeMeH BrliBIkeHNA Teogopa Pyssenbra B 1912 rogy. [o-
MyJISIpHBIE KYJIBTyPHBIE TPEHABI — Ipynmna Nirvana, My3blKa B CTHIE IPaHIXK,
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pacmpocTpaHeHHe TepOMHOBOM HapKOMaHUU — CBUJETEIbCTBOBAIU O YeM
YTOZHO, TOJBKO HE 00 ONTUMHU3ME U YBEPEHHOCTH.

B KpemHueBo# fovHe ToXe 1apuio yHbiHMe. Kasamock, Anonus bec-
ITOBOPOTHO BHIUTPHIBAJIA Cpa)KeHUE 32 PHIHOK IMOJYIPOBOAHUKOB. JIoXa
MaccoBOI'0 pacnpocTpaHeHusa VHTepHeTa Bce He HacTylaja — OTYacTHU
M3-32 OTPAaHUYEHUN KOMMepUecKOoro UCIoab30oBaHua CeTu, CHATHIX JUIIb
B kKOHIle 1992-ro, oT4YacTH U3-3a OTCYTCTBUA APY:KECTBEHHBIX K II0OJIb30-
BaTesniM OpaysepoB. [IprMedaTenbHO, 4TO, Korza B 1985 rozay s BliepBbie
oka3zascs B CTOHOOPACKOM YHUBEPCUTETE, CAMOU TOIMYAIPHON Cllenranu-
3anMel cpeiu CTYJAEHTOB OblIa 9KOHOMUKA, a OTHIOAb HEe KOMIIbIOTEPHBIE
TexHooruu. [locyieiHNE Ka3aauch OOMBIIMHCTBY 0OUTaTeNeN KaMITyCa OTh-
SIBJIEHHOU 3K30TUKOM WU JaXke IPU3HAKOM IPOBUHIINAIBHOMN OTCTaIOCTH.

VHTepHeT KapAWHaJIbHO U3MEHWJ 3Ty KapTuHy. B anpene 1993 roga
Mupy GBUI TIpeZicTaB/IeH 6pay3ep OT KoMmnaHuu Mosaic!, OTKpHIBIIHMiA BceM
U Ka)XIOMy BO3MOXKHOCTh BEITU B VIHTepHeT. Bckope Mosaic npeBpatuicsa
B Netscape, KOTOPBIH BEITYCTIUI cBOH Opay3ep Navigator B koHIIe 1994 roza.
Ero nomynsipHOCTE pocjia ¢ HeBUAAHHOK CKOPOCThIO — eCJIH B STHBape 1995-ro
OH 3aHKMaJl 0Kos10 20% pBEIHKAa UHTepHeT-0pay3epoB, To 12 MecsleB CITyCcTs
yxe goctur 80%. Biarogaps cToibs GBICTPEIM TeMmraM pocta Netscape yke
B aBrycre 1995 roza cymen BeifitTu Ha IPO, HecMOTps Ha TO YTO KOMITaHUA
K TOMy MOMEHTY He ycIiejia JaXke CTaTh MPUOBUIbHOM. 3a CeAyIolue MaTh
MecAleB cTouMocTh Netscape B3zneTena ¢ 14 10 160 fosmapoB 3a akIUIo.
Jlpyruie KoMmaHuu u3 chepbl BEICOKUX TEXHOJIOTHH J€MOHCTPUPOBAJH CTOJb
ke 6ypHBIH pocT. Yahoo! Bhiiia Ha GOHZOBBINM PHIHOK B anpesne 1996 roza,
3apaboTaB Ha Ipojake akiuii 848 MWILIHOHOB Jo/UTapoB. B Mae 1997-ro 3a
HUMM IT0C/IeloBajl Amazon, OlleHEHHBIN PIHKOM B 438 MWLIMOHOB ZI0JLIa-
poB. K BecHe 1998 roza cToUMOCTb aKIIUK KaXKA0M U3 BBICOKOTEXHOJIOTUYHBIX
KOMTIaHWH, BBIIIYCTUBIINX CBOU OyMaru B cBOOOZHOe obpalieHue, BRIpocia
He MeHee 4eM B yeTwlpe pasa. CKenTHKH, IpaBja, 3aaBajIuCh BOIIPOCOM:
B CaMOM JIU fieJie TOXOABl U 06'beM BBIPYYKU 3TUX KOMITAHUU pacTyT Ha-
CTOJIbKO OBICTpEE, yeM Y GpupM, He TIPUHAAIEKAIINX K HHTEPHET-CEKTOPY?
[peamnonokeHne, YTO PIHOK COIIEN C yMa, Ka3aJloch Hanbojee JIOTUIHBIM
13 BO3MOXHBIX.

B nexabpe 1996 rozga, 60sbl1e YeM 3a TP r'ofa [0 CXJIONBIBAHUS ITy3bIpA,
rmaBa PesepanbHOl pesepBHOU cucTtembl AnaH ['pUHCIIEH IpeAynpexjal,
YTO «HEONPaBZAaHHO BBICOKUM POCT» MOXET IPUBECTU K «IPE3MEPHOMY

! [TepBrIit B MUpe MHTepHeT-6pay3ep Moj onepalioHHyto cucteMy Windows. — ITpum. nep.
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YBEJTMYEHUIO CTOMMOCTH aKTUBOB». JIeiCTBUTETHHO, MHBECTUIINY B Xali-TeK
TEKJIY II0JIHOBOAHOM PEKOM, HO OTU BJIMBAHUS UMeIN BIIOJHE BHATHOE 00b-
sicHeHrie. CIMIIKOM JIETKO MBI 3a0BIBA€M O TOM, YTO B OCTAJIbHBIX 00IaCTsIX
SKOHOMUKH Jlejla B TO BpeMs IIUTU OTHIOAB He OsecTsAile. B utone 1997 roga
paspasuicsa BOCTOYHOA3UATCKUN (UHAHCOBBIN KpH3HC. KanuTaainsm, Io-
CTPOEHHBIN Ha IPUHITUIIAX KYMOBCTBA, B COUETAHUY C OTPOMHBIM BHENTHUM
JIOJITOM TIpUBeJ SKOHOMUKM Tamnanga, ugonesuu u CeBepHoit Kopen
Ha rpaHb KaTacTpodsl. 3aTeM, B aBrycte 1998 roza, mociaenoBai Kpax pyoss,
korga Poccusi, GUBIIAACA B TUCKaX XPOHUYECKOTO GUHAHCOBOTO ebUITUTA,
JeBaJIbBUPOBajia COOCTBEHHYIO BalTIOTY, OJHOBPEMEHHO OOBABUB AePOIT
IT0 CBOUM /JIOJITOBLIM 00513aTeIhCTBaM. AMEPUKAHCKHUX NHBECTOPOB U3PSIHO
BCTPEBOXKWIIO TIOABJIEHNIE HA MUPOBOU apeHe cTpaHbl ¢ 10 ThicAYaMu s7ep-
HBIX 60€EroJI0OBOK U 6e3 KOTIEHKY JleHeT Ha cueTax: uHAeKc Jloy—/[KoHca 3a
cuMTaHble JHU pyXHYJI 6ojiee yeMm Ha 10%. Hazo ckasaTb, 6€CIIOKOWINCH
WHBECTOPHI He 3psA. [laseHre py6sis BHI3BAJIO MOIIHYIO IEMHYI0 PEAKITHIO,
B pe3y/ibTaTe KOTOPOM pyXHYyJ Xe/keBbitt powza LTCM, oneprpoBaBIiuii 3Ha-
YUTEIbHBIMU 06beMaMH 3aEMHBIX CPeACTB. Bo BTOpoii mosioBuHe 1998 roga
boHI YXUTPUIICA MOTEPATh 4,6 MWLIMApAA AOJUIapoB. Y HEro 0CTaBaloCh
ere mopsAagka 100 MWIIMapP/OB T0/IApOB JOJITOBBIX 06543aTEIhCTB — HO TYT
BMetnanach OesepasbHas pesepBHas CUCTEMaA, MIPEAOCTAaBUBIIAA QOHAY
MOIITHYI0 GUHAHCOBYIO IOAAEPKKY M MIHOBEHHO CHH3UBIIAA MIPOIIEHTHEIE
CTaBKH, YTOOBI M36€XaTh CUCTEMHOTO Kpaxa.

EBporma yyBcTBOBajsa cebs HeMHOTUM Jydlie. EAuHas eBporneickas
BaJIOTa, BBelleHHas1 B obpailieHre B AHBape 1999 roza, 6blia BOCIPHHATA
C BSAUIBIM CKEITUITM3MOM. B TepBhIii /leHh CBOEr0 BhIX0Ja Ha BaJIOTHbBIE
TOpPru eBpo BeIpoc A0 1,19 mostapa, HO 3a /Ba MOCIEAYIONIUX Tofa yIIasl
no 0,83 mosnapa. B cepeauite 2000-x KpyIHeliIe 6aHKH CTpaH «OOJIbIION
ceMepKU» ObUTH BHIHYK/EHBI TOAAEPXKUBATh €BPOBAIIOTY MHOTOMUJLTHAP/-
HBIMH J0JTAPOBBIMU UHTEPBEHIIUIMHU.

TakuM 06pa3oM, HeJOATOBEYHBIH MY3bIPh JOTKOMOB, BCIIYXIINUH B CEH-
Ta6pe 1998 roza, pasayBaicsa B MUpe, B KOTOPOM OTKa3bIBAJIO, KaXKeTcs,
BCe, K Y€MY MBI IIPUBBIKIU. [IpeXHIA 3KOHOMHUYECKas MOJe/b He BhI-
Jlep:Kajia HOBBIX 3aJa4, IOCTaBJeHHBIX Iobanusaiueii. TpeboBaaoch
HeuTO crmocobHoe paboTtaTh — U paboTaTh C pa3aMaxoM — B OyAyIIeM,
M 9TO HEYTO ZI0JKHO OBLIO CTaTh IpeKpacHee BCETO BUAEHHOTO paHee.
TakuMm o6pasoM, Cyas IO KOCBEHHBIM [0Ka3aTeJbCTBaM, HOBas UHTEP-
HEeT-5KOHOMMUKA ObLIa €JUHCTBEHHBLIM CIIOCOO0M 00€ECIIeUUnTh JalbHeHInee
JBW)KEHUe BIIepes.
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BE3YMMUE:
CEHTABPb 1998-ro — MAPT 2000-ro

[MoMmemaTenbCTBO Ha JOTKOMAaX OKa3ajoCh MacCIITaOHBIM, HO KPaTKOBpe-
MEeHHBIM: Oe3yMue IpOJIMIOCH JUIlb 18 MecAleB — ¢ ceHTA0psa 1998-ro
mo mapt 2000 roza. B ato Bpema KpeMHUeBas A0oMHA MepeXUBaga cob-
CTBEHHYIO 30JI0TYIO JIUXOPAJAKY: JeHbT'HM JUIHUCh OTOBCIOAY, HeJocTaTKa
B DHEPrUYHBIX, XOTb M He BCer/a 3aclIy>KMBaIoIINUX JOBEpU IIepCOHAXaX,
CTPEeMUBIINXCA UX OCBOWTH, TaKXKe He ollymanock. Kaxaywo Hezento Je-
CATKYU HOBBIX CTapTallOB CTapaMCh IepelleroadaTh APYr Apyra IMbIIIHO-
CThIO BEYEPUHOK B 4eCTh 3allycka IIpoekTa (HaZo 3aMeTHUTh, YTO yCIIelll-
HOe BOIUIOILeHNe I'PaHJMO3HBIX IIJIAaHOB B )XKM3Hb HauMHAIOINe KOMMep-
CaHTHI OTMEYaJH KyZa pexe). Byaylire MIUTMOHEPHI 3aKa3bIBAIU 00e/bl
IIEHOHW B TBHICAYY [OJIAPOB U MBITATUCH PACIUIATUTHCA aKIUAMU CBOUX
CTapTamnoB — M, 4TO ellle yAUBHUTeNbHee, HHOTAA 3TO UM yZaBajaock. TyT
Y TaM Jrogu Opocajy XOpoIlo OIUIaYrBaeMble CTAOWIbHEBIE ZOIKHOCTH,
YTOOB! BIUTHLCA B €lBa HavyaBIIUiCcA OM3HEC WM a)ke BO3TJIABUTh €TrO.
I 3HAJI OZHOTO CTYZEHTA MarucTpaTyphl, KOTOPOMY OBLIO yKe 3a COPOK, —
B 1999 rozy oH Bo3mIaBisI cpasy liecTh koMnaHuii. (KoHeuHo, ecTb YTO-TO
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HEHOpPMaJIbHOE B TOM, YTOOHI B COPOK C JIMIITHUM BCe ellle YUCIUTHCSA B CTY-
JleHTaX MarucTpaTyphl, a YK 3alyCcKaThb IMOJAI0KUHBI HOBBIX KOMIIAaHUN
OZHOBpeMEHHO — M BOBce uncToe 6e3ymue. Ho B kouIe 1990-x MHOrue
BEPWIH B BEIUTPBIITHOCTD 3TOW KOMOMHANMuU.) IIpy 3TOM KaXXJbIi, Topac-
KMHYB MO3TaMH, MOT OBl MOHATh BCIO HEYCTOHYMBOCTb TaKOM O6€3YMHOM
KOHCTPYKIIMH, B pAMKaX KOTOPOU caMble YCIEIIHbIe KOMIIaHUH BOIUIOIIATN
B ’KM3Hb HEYTO BPOZe MOJENN aHTHUOM3Heca: 4eM aKTUBHee OHU POCIH,
TeM Oosibllie fieHer Tepsuid. Ho HEBO3MOXXHO OOBUHATH JIIOZIEH B TOM, UTO,
CJTBIIIA MY3BIKY, OHU HallepPeroHKU IMyCKAIOTCA B IUIAC: UPPAIMOHATbHOE
CTAHOBWIOCH BIIOJIHE JIOTUYHBIM B TO BpeMsi, KOTZa, Z00aBiisisa K Ha3BaHUIO
CBOEl KOMIIaHUYM CKPOMHBIE OYKBBHI .COM, BBl 32 OJHY HOYb MOTJIA YABOUTD
ee PBIHOYHYI0 CTOUMOCTb.

PAYPAL-MAHUWA

Korza B xoHIile 1999 roza s pykoBoawt PayPal, MeHs MOCTOSHHO CHeZas
cTpax. He moTomy, 4TO f1 He BepWwI B HAIly KOMIIQHUIO, — HO MEHS IIyrajio
TO, YTO BCe, KTO MEHs OKpyXaJ B KpeMHUeBOU foMHe, OBUIM, Ka3a/I0Ch,
TOTOBBI IIOBEPUTH BO UTO YIoAHO. [ToBCIOAY BilaZieIblibl TO OTKPBIBAIN HOBBIE
$UpMBI, TO 3aKPHIBAIU X, UCKPEHHE CUUTAs 3TOT MIPOIIECC ITyCTAKOM, ZIEIOM
xuterickuM. OZMH 3HaKOMBIM B Kpackax pachnucai MHe IwaHupyemoe IPO
CcBOel KOMIIaHUM — KOTOPYIO OH ellle Jake He 3aperucrpuponaiu! CaM oH
He BU/IeJI B 3TOM HMYEro CTpaHHOro. B mogobHoli atMocdepe pasyMHbIe Aeii-
CTBUSA BHIIVISAZIENN BeCbMa 3KCIleHTpuYHbIMU. Ho y PayPal, mo kpaiiHeii mepe,
OpUTa MacITabHasA MUCCUS — M3 TeX, KOTOPBIE CKENTHKU MOCTAOTKOMHOM
amoxu OyAyT Ha3bIBaTh TPAHMO3HBIMU: MBI XOTEJNH CO37aTh HOBYIO UHTEP-
HEeT-BaJIOTy, KOTOpas MOoIJIa ObI 3aMeHUTh aMepUKaHCKuH Zosap. Hammm
MePBBIM MPOAYKTOM CTajia IporpaMma, I03BOJIABIIAs ITePEeUUCIATh JeHbI'N
C OZIHOTO KapMaHHOTO KoMIlbioTepa PalmPilot Ha Apyroii. YBBI, HUKTO TaK
U He CyMeJl HaliTU Hallleli mporpaMMe IIpUMeHeHle — KpoMe KYPHaJIMCTOB,
BKJIIOUHBIIINX €€ B YUCJIO AECATH «XyAIUX OusHec-uzen 1999 roza». B To
BpeMs HalaZoHHUKHU PalmPilots GbLIN ellle 9K30TUKOH, a BOT 3JIEKTPOHHAs
MOYTa y)Ke BOIIUIAa B MIOBCEAHEBHBIM OOUXO/, TaK YTO MBI PENTWIN U3006pe-
CTH CITOcO0 OTHPABJIATH U TOMYYaTh EHbTU B 3JEeKTPOHHOM BuZe. K oceHu
1999 roza Haira mporpaMmma 3JeKTPOHHBIX IUIaTeXel paboTana BIOJIHE
MPUCTOMHO: OO0 KeMalnuil MOT 3aperucTpUPOBaThCa Ha caliTe U 6e3
nmpobJieM mepeBecTH JeHbI'v. Ho KJIMEHTOB He XBaTajo, 6a3a pacirupsanach
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CJIMIIIKOM MeJJIEHHO, a 3aTpaThl poci. YTobsl PayPal pabortan, Ham HEOO-
X0AUMO OBUTO HaOpaTh KPUTUYECKYIO MAacCy I0Jb30BaTee — I10 KpaHek
Mepe, MWUIMIOH YesioBeK. Pekylama okasajach CIUIIKOM HedhdeKTUBHOM
U He olpaBAbiBaja 3aTpaT. [IepcrieKTUBHbBIE CAENKU C KPYITHBIMU OaHKaMH
CPBIBAJIMCh OJ/HA 32 APYyToi. Tak YTO HaM HUYEro He OCTaBaJIoCh, KAK HA4aTh
IUTATUTD TT0JIh30BATEIAM 32 MIPUCOETUHEHNE K CUCTEME.

Mpbl IaTwim KaxkJoMy HOBOMY Moanucyuky no 10 postapos. Emge ze-
CATKY OH ToJIydas BCAKUU pas3, KOrZla eMy yZaBajoch YyTOBOPUThH CBOEro
ZIpyra MPUCOEJUHUTHCA K CUCTEME. DTO MO3BOJIWIO HaM MOJTYIUTh COTHU
THICSY HOBBIX KJIMEHTOB, YMCJIO KOTOPHIX IIPOJO/IKAI0 PACTHA B reOMETPU-
yecKoii mporpeccuu. Pasymeercs, Hallla cTpaTerus MpyBjiedYeHUs KINEHTOB
ObLIa He CIUIIKOM palMoHaTbHOM: KOT/Ia BHI TUIATUTE JIIOJIM, YTOOBI OHU
CTAaHOBWIKCH BAllMMU KJIMEHTaMU, SKCIIOHEeHITUAIbHBIN POCT KIUEHTYPHI
Heu30e)XXHO BeZeT 3a cOO0U CTOJb Ke aKTUBHOE YBeJUYeHHE PacXo/oB.
He cuutaThes ¢ pacxofamMu — it KpeMHUEBO JIOJTUHBL TeX HEH 5TO OBLIO
BIIOJIHE TUTTUYHO. HO MBI CYMTaM CBOM OE3YMHBIE 3aTPATHI ZIEJIOM BITOJTHE
pa3yMHBIM: UMest OOIIMPHYIO 6a3y moab3oBaTesneii, PayPal Mor jierko craTthb
NPUOBIIBHBIM, TOyYass HeOOMbITYI0 KOMUCCHUIO C KaXXJOW KJIUEHTCKOMH
TpaH3aKIuu. Mbl TIOHUMAJIH, YTO [ JOCTKEHUS 3TOU 1eI HaM MoTpe-
OyeTcs ZOMONMHUTENbHOE GUHAHCHUPOBaHWe. KpoMe TOTO, MBI OCO3HABAJIH,
YTO KOHeIl UHTepHeT-0yMa He 3a TopamMu. He Hafiesich, YTO Bepa UHBECTOPOB
B HaIllly MUCCHIO OKa)keTcsl 6e3yCJIOBHOM U 3TO CllaceT HAC OT HA/BUTAIO-
merocs Kpaxa, Mbl U30 BCEX CHJI CTApajvch cobpaTh CpeAcTBa KaK MOXHO
ckopee. 16 ¢pespast 2000 roga The Wall Street Journal onybIUKOBaJI CTaThIO,
aBTOp KOTOPOM pacxBajvBaJ Hally BUPYCHYIO CTpaTeryuio pocTa U Ipei-
moJiaraj, 4to croumocTh PayPal yxke moctumia 500 MIWITHOHOB JO/IIAPOB.
B cnepyromem mecaiie Mol npuBiaekan 100 MWIIMOHOB JO/IapOB, IPUYeM
Halll TYIaBHBIN WHBECTOP BOCIPUHAI BeCbMa MPUOIU3UTENbHBIE PACUETH,
cnenanuble The Wall Street Journal, KaK HAaCTOSLIYIO SKCIIEPTHYIO OIEHKY.
(Ipyrue UHBECTOPHI TOPOIWIUCH ellle cuiabHee. K mpuMepy, ofHa 10XKHO-
Kopelickas ¢prpMa nepeynucivia HaM 5 MAUIMOHOB JIOJIIAPOB, HE TOPTYSICh
00 YCIIOBUAX CAENKHU U JaKe HE YCIIEB MOAMMCATh HU €AMHOTO JOKYMEHTa.
Korza 'xe s MOMBITA/NCST BEPHYTD A€HBIHM, KOPEUIIBI OTKA3aJIUCh COOOUIUTD
MHE PEKBU3UTHI JJIS TIEPEBOAA.)

duHaHCcHpoBaHUe, IoaydyeHHoe B MapTe 2000 roza, No3BOWIO HAM Ky-
Utk A1 PayPal BpeMsi, HeobxoarMoe i ZOCTIKEHUS yerexa. ToJbKO MbI
yCIIeJIU 3aKPBITh CAEJKY, KaK My3bIPb JIOITHYIL.
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YPOKW BYMA

MHe 2080pam, ymo xeamum ommedame 2000-U, 4mo NPazoHUK
HOB020 Mblca4eniemus 3akoH4unca. Bce, ouHumal Hy xopowio, mozoa
A 6y0y 8eceslumecs, Kak 6yomo Ha dgope 1999-(!

[TPUHLL

B cepenune mapra 2000 roza nHzexc NASDAQ mocTur cBoero nuka, Jo-
6paBmch 0 5048 MyHKTOB, — YTOOHI K cCepeIMHE arpesisi pyXHyTb 10 3321.
K okrsabpio 2002-ro, korza oH ynana o 1114, B cTpaHe aBHO U MPOYHO
YKOPEHWIOCh MHEHUE, YTO OOpYIIIeHHEe PBIHKA CTalo O0KeCTBEHHOU Kapou
3a TeXHOJIOTHYECKUM onTuMu3M 1990-x. Doxy 6e3rpaHUYHBIX HaZEeXK] 3a-
KJIeMMWIN KaK nepuoj 06e3yMus M KaJHOCTH, OOBSBUB ee OKOHYATENTBHO
1 6eCIOBOPOTHO 3aBEPIIEHHOM.

Bce 6e3 MCK/II0YeHNA Bpa3 HAY4IINCh CIUTATh OyAylee NIPUHLIUITNATHHO
Helpe/icKka3yeMbIM, KjaelMd 3a 3KCTPeMU3M KaKJ0ro, KTO OCMeIHUBaIca
IUIAHUPOBATh Ha FOABI BIIEPEZ, BMECTO TOTO, YTOOBI CKPOMHO OTPaHUYUBAThCS
KBapTaJIbHBIMHY IUTAHAMU. [7106a/IM3a1Ms cTala HOBBIM H/I0JIOM, 3aMEHUB TeX-
Hosoruu. ITocKobKy iepexof oT beToHa k 6aiitaM, 00bsABIeHHEIN B 1990-€,
He cpaboTaJl, KaK IVIaHUPOBAJIOCh, UTHBECTOPHI BHOBB ITEPEKTIOYIIINCH HA TIPU-
BBIYHBI 6€TOH (MaccoBOe KIINIITHOE CTPOUTENTHCTBO) U OETOHHPOBAHUE
oTHomeHuit co crpaHamu BPVIKC (mrobanusanus). IIpaBaa, pe3ysibTaToM
HOBOH TaKTUKH CTaJIO MOSIBJIEHUE OYepPeZHOrO My3bIpsi — Ha cei pa3 B 006-
JIACTU HEABW)XUMOCTH.

[TpeanpuHMMaTeIM, COXpaHUBIINe BEpHOCTh KpeMHUeBoO JjonnHe, yc-
BOWJIM YeTHIpe OOJBIINX YPOKA U3 UCTOPHUH KpaxXa My3bIps JOTKOMOB. DTH
VPOKU U CETOAIHA OCTAIOTCS 6a3MCOM /I COBPEMEHHOTO OGM3HEC-MBITIIEHHS.

KoHel, ny3blpA AOTKOMOB

14 anpens 2000 roga:
_ . 3aBepLlUeHe TpexHeebHOro

- 0bpyLIeHns
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1. ByzabTe OCTOPOXKHEI B IIPOTHO3aX.

Besnukue oxxyugaHus MOMOTraay pa3fyBaTh My3bIpb JOTKOMOB, I103-
TOMY He CTOUT WX TOOIIPATh. JIF060#, KTO 06elaeT COBEPIITUTh BEIH-
KHUe Jiena, JOJDKEH NoNaaTh o nojgospenue. ToT, KTO IpO3UTCA W3-
MEHUTh MUP, ZIOJDKEH TIPEXKe BCETO HAYYUTHCSI BECTH cebsl CKpOMHee.
[MocTymaTreabHOe ABMKEHUE BIiepe/i HeOOMbITUMHU IIaTaMyu — €IUH-
CTBEHHBIH CIIOCOO MPOABUHYTHCS, HE MOABEPras ce0s OIacHOCTH.

2. JleiicTByiiTe r6KO, IpUcocabinBalTeCh K peaJbHOCTH.

KakZioii KOMIIaHUH ClIeAyeT HayIUThCa AeMCTBOBAaTh TMOKO — TO
€CTh He T0 T1aHy. He mbITaliTeCh pEIIUTh, KAKUM OBITH Baliemy Gu3-
Hecy: IUIaHMPOBAHUE BHIZIAET YPE3MEPHYIO CAMOYBEPEHHOCTh M OT-
CYTCTBHE IIpHUCIOCObIsieMocTH. [IpobyiiTe pasHble METOABI, UCIIOJIb-
3yiiTe MHOrOOOpa3ue BapUaHTOB, OTHOCUTECH K MPEJATPUHUMATENbCTBY
KaK K CEpUU SKCIEPUMEHTOB /IS CKETITHKA.

3. PasBuBaiiTech B X0/le KOHKYPEHIIUU.

He mpITaiiTech paHbllle BpeMEHU CO3aBaTh HOBBIN PHIHOK. EAuH-
CTBEHHBIN CITOCOO, MTO3BOJISIONINN BaM yOeIUThCs, YTO Balll OH3HeC
Yero-To CTOUT, — HadaTh paboTaTh C YK€ CO3DEBUINMH KIMEHTAMH
U CTPOUTH CBOE JIeJIO, VIydlllass Y3HaBaeMbIN MPOAYKT, KOTOPHIH yKe
MIpe/jIaraloT Ha PhIHKE yCIIeIHbIe KOHKYPEHTHI.

4. lyma¥iTe o IPOAYKTe, a He O IPOAaKaX.

Ecsu 7151 3aBoeBaHUsA MeCTa Ha PhIHKE BallleMy MPOAYKTY Hy:KHa
peKJIaMa WK areHTHl 110 ITPOAaXKaM, 3TO He CJIMIIKOM 3ZI0POBO: TEXHO-
JIOTHH TPeOYIOT OT Bac COCPeJOTOUYEHUS Ha pa3paboTKe U YIydIleHUU
TIPO/IYKTA, a He Ha ero paclpoCcTpaHeHUH. B 310Xy My3bIps JOTKOMOB
peksamMa 6bi1a 6eCCMBICIEHHOM TpaTol AeHer. EAWHCTBEHHBIN METO,
TTO3BOJIAIONINI AOOUThCA YCTOMYMBOIO POCTa, — 3TO BHPYCHOE pac-
MIpOCTpaHeHHUe.

B Mupe cTapTanoB 3TU YpPOKU IPEBPATWINCH B OTMY. TOT, KTO peLInT Ur-
HOPUPOBATh UX, 0OpeyueH HaBJeub Ha ce6s1 THeB CybObI, HACTUTTITN MUP BbI-
COKMX TEXHOJIOTUHM B MOMeHT Kpaxa 2000 roza. V1 TeM He MeHee, BO3MOXKHO,
MpaBWIbHee OBLIO OBbI I€HICTBOBATh CTPOTO IIPOTUBOIIOIOKHBIM 06pa3oM.

1. Jly4iie pUCKHYTh U OBITh YEPECUYP CMETBIM, YeM OKa3aThCs GaHATBHBIM.

2. [Inoxo# mwiaH Jy4ille, YeM OTCyTCTBUE IIaHa.

3. BBICOKOKOHKYpPEHTHbIE PIHKU YOUBAIOT HAZIEXKAy HA MIPUOBUIBHOCTD.

4. Ilpojaku He MeHee BaXKHBI, Y€M IIPOJYKT.
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JleficTBUTENBHO, MTy3bIpb Ha PBIHKE BBICOKUX TEXHOJOTUMN, B3AYBIINChH,
¢ TpeckoM JionHy. KoHer 1990-x 6bLT 31TOX0 BEICOKOMEPHS: JIFOZY BEPIIH
B TO, YTO IBUTAIOTCA OT HYJIA K eZiuHMIle. Mexay TeM CYMTaHbIM CTapTanam
Y BIIpaBAy yJajaoCh MPOUTHU IO 3TOMY ITyTH, TOTJA KaK GOJBITMHCTBO JIUIITh
6onTano Ha 3Ty TeMy. TeM He MeHee MBI CyMeNd OCO3HATb, YTO V HAC HET
BBIOOpA: HaM MPUETCA HAYYUTbCA A0OUBAThCA GOJBIETO C MEHBITUMU pe-
cypcamu. Baser priHka B mapre 2000 roza ctaj IUKOM 6e3yMust; TpyAHee, HO
Ba)KHeE MOHATD, YTO ITO ObLI, KPOME TOTO, U MUT MAaKCUMAJIbHOM SICHOCTH.
Jltoay cymenu 3arIsTHyTh faeKo B OyAyiiee, YBUAETH, CKOJIbKO IIeHHEeH X
TEXHOJIOTUYHBIX pelleHuH HeoOXOAUMO HaMWTH, YTOOB 00€30MacUTh CBOH
MIyTh K HEMY, U PELIWIH, YTO B UX CWIaX CIIPABUTHCA C UX CO3JaHUEM.

U cerosHsA HaM To3ape3 HY)XHBI HOBbIE TEXHOJOTUM. BO3MOXKHO, YTOOBI
paspaboTaTh uXx, TpebyeTcsa HEKOTOpas JoJis PENIUTENbHOCTH U SHEPTUH,
xapakTepHoi a1 1999 roza. OCHOBBIBAsI KOMITAHUH HOBOT'O TIOKOJIEHHS, MBI
JIOJDKHBI OTKA3aThCs OT JIOTM, YCBOEHHBIX MTOCJe 6eCCIaBHOTO KOHIIA STIOXU
ZIOTKOMOB. DTO HE 3HAYUT, YTO cJIeAyeT Oe34yMHO MPUHATH Ha BEPY IPOTHUBO-
MIOJIOXKHBIE YTBEP:KAeHUA. BMecTe ¢ Tonmoi oTBepras yCBOEHHbIE UCTUHEI,
MBI He cymMeeM u3bexxkaTh 6e3ymus TOJIEL. JIydie 3agaiite cebe BOIIpOC:
B KaKOU CTeleHU Ballle TOHUMaHue Ou3Heca 00yC/IOBIEHO OMMOOYHBIMU
peaknusaMu Ha coOCcTBeHHbIe OMUOKK? Y MOMHUTE: NCTUHHO He3aBUCUMBIN
YeJIoBeK — He TOT, KTO IIPOTUBOCTOUT TOJITIE, a TOT, KTO BCETZA U BO BCEM
MBICJIUT CAMOCTOSITEBHO.
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[JTABA 3

BCE CHACTJIBbIE
KOMNAHNIA
CHACTIIUBbI NMO-CBOEMY

EHSHec-BepCI/m MOEro HeEOOBITHOT'O OTIPOCa 3BYYUT TaK: KAKYIO IO-HACTOS-
eMy JIOXOAHYIO KOMIIAaHHIO TTIOKa HUKTO He OTKpbUI? OTBETUTH Ha 3TOT
BOIIpOC TPyZHee, 4eM KaxkeTcd. B camoM Jiese, Balia KOMIIaHHAA MOXKeT CO3-
ZlaBaTh caMble pa3HbIe IIEHHOCTH, HO TIPY 3TOM caMa I1o cebe He OBITh 0c000
1ieHHOM. [Ipou3BOAUTD IIEHHOCTH HEJJOCTATOYHO — YaCTh U3 HUX BBI JOJIXKHBI
HMMETH BO3MOKHOCTD OCTaBJIATh MU cebe. A 3TO 03HAYAET, UTO JaXKe CaMblit
KPYITHBIN OM3HEC MOXKET HUKY/la He roAuThcsA. K mpuMepy, aMepuKaHCKUe
aBHAKOMITAHUHU €XETOAHO 0OCIy)KMBAIOT MUWUIMOHBI IacCakKUPOB, 3apaba-
ThIBasg COTHU MWUIMAPAOB AoyapoB. Ho B 2012 roay, korga cpefHsasa LeHa
aBuabuieTa B OZIHY CTOPOHY COCTaBJsiia 178 fo/u1apoB, aBUaKOMITAaHUY 3a-
pabaThIBa/IM C TepesieTa KakKJoro maccakupa Bcero 37 1eHToB. CpaBHUTE
¢ noxogamu Google — KoMIIaHMH, KOTOpasi 3apabaThiBaeT MeHbIlle B abco-
JIIOTHBIX ITUdPax, HO OKa3bIBAETCSA Ha 'OJIOBY BBIIIIE KOHKYPEHTOB, KOT/IA PEYb
3axofuT 0 urcToi npubsutn. B 2012 roxy Google 3apaborana 50 Mwutnapzon
Zlo/utapoB (B TO BpeMsd Kak aMepHUKaHCKUe aBUakoMINaHuu — 195 muiinap-
JIOB ZIOJIZIapPOB), HO TP 3TOM 21% U3 5TUX ieHeT ObUTH YUCTHIMU JI0X0JIaMU
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TO ecTb yucTas npubsuth Google okazanach mouytu B 100 pa3s Bhile, 4YeM
y aBUAIepeBO3YMKOB.

Google 3apabaTrsiBaeT Tak MHOT'0, YTO CETOJHS OH CTOUT B IATH pa3
6oJIbIllEe, YeM BCEe aMEPUKAHCKUE aBUAIEePEBO3YNKY BMECTE B3AThIE. ABUa-
KOMITaHUH KOHKYPUPYIOT APYT ¢ ApyroM — a Google CTOUT OCOOHIKOM.
YTo6bl 0OBSICHUTH 3HAYEHUE STOTO OTINYMS, SKOHOMUCTHI CITOMB3YIOT /IBE
VIIpOllleHHbIe MOJIeI — COBEPIIEHHON KOHKYPEHIMH U MOHOIIOINH.

CoBepIlleHHass KOHKYPEHIIUS — OZIHOBPEMEHHO UleabHOe U 6a30BOe CO-
CTOsIHYVE B IIpOCTeliieii MoZien 3KOHOMUKU. Tak Ha3bIBaeMBIU HealbHbIHI
PBIHOK JIOCTUTaeT paBHOBeCHA, KOIZja MpeJJjIoKeHNe MPOU3BOJUTENA COOT-
BETCTBYET CIIPOCY CO CTOPOHHI MOKymaresei. KoMmanuyu Ha KOHKypeHTHOM
pPBbIHKE He OTJINYAlOTCA IPYT OT pyra, OHU NIPOJAAIOT OAHU U Te JKe MPOAYKTHI.
[Tocko/bKY HU Y OZ/HOM KOMIIaHUM HET BIACTU HaJ, PHIHKOM, BCE OHU BBIHYX-
ZIeHbI IIPOZIaBaTh CBOM TOBAPHI IO TOM IleHe, KOTOPYIO OH AUKTYeT. Ecau moss-
JITeTCS ZIOTTOMTHUTEbHAS BO3MOXKHOCTH /IS TIOJTyYeHUs TPUOBUIN, Ha PHIHOK
BBIXOZAT HOBble KOMIIAHWY; M3-3a POCTA NpeAJIOKEeHUA LIeHbl CHUKAIOTCA,
COKpallas AoXOAbl, KOTOphIe IEpBOHAYAIbHO U IIPUBJIEKJIN HOBUYKOB. Eciu
Ha pBIHKEe OKa3bIBaeTCsA CIMIIKOM MHOTO IIPOU3BOAUTEsNEelN, OHU TepIAT
yOBITKY, B UTOTE HEKOTOPHIE U3 HUX CBOPAYUBAIOT CBOIO JEATEIBHOCTD,
U LIeHBl BHOBb BO3BPAIAIOTCA K ONpe/eJIeHHOMY YPOBHIO. B ycioBusAX co-
BepILeHHOM KOHKYPEHLIUY B JOATOCPOYHOM IepClIeKTUBe HU OJfHA KOMITaHUSA
He Toy4aeT SKOHOMUYECKOH TTPUOBLIH.

MoHomnonusa — 1noHas IPOTHUBOIIONIOXKHOCTD 3TOM cxeMe. B To BpeMs Kak
¢dupma, paboTarolas B yCIOBUAX KOHKYPEHIINH, BRIHY)XI€HA MTPOZAABaTh TO-
Bap O PLIHOYHOM IleHe, MOHOIIONNA, BilaZies phIHKOM, YCTaHABIUBAET CBOIO
LeHy. [IocKoNbKy KOHKYPEHTOB Y Hee HeT, OHa IIPOM3BOAUT TOBAP B TaKUX
KOJIMYECTBAX U YCTAaHABJIMBAET HAa HETO TaKylo IIeHY, YTOOBI TIOJTyYUTh MaK-
CUMAJTbHYIO TPUOHLTb.

J15 sSKOHOMMCTa BCe MOHOIIOIMU OANHAKOBE — HE BaXKHO, U/eT JIU peYb
0 KOMIaHUH, 6ecueCTHBIMU CIIOCO6aMU YHUYITOXKAIOIENH KOHKYPEHTOB, TTOJTb-
3yeTcs JIU OHA MOJyYeHHOU OT TocyZapcTBa JUlleH3uel Win 3aHMMaeT CBoe
YHUKaJIbHOE MOJIOXKeHHe barozaps co6CTBEHHBIM MHHOBALIMOHHBIM pa3pa-
6oTkaM. B 3TOl KHUTE MBI He OyZIeM TOBOPUTD O TeX, KTO HAapyIIaeT 3aKOH,
mpuberas K HaCWIHWIO, U O JIOOMMYHKAX TOCYyJapCTBEHHBIX YNHOBHUKOB.
34ech Moz MOHOIIOIMEN MBI IopasyMeBaeM KOMIIaHUIO, IeMOHCTPUPYIO-
IIYIO CTOJIb TPAHAUO3HBIE PE3YIbTATHI B CBOEH cdepe, YTO HU OAWH KOHKY-
PEHT HE B COCTOSTHUM TIPEAJIOKUTD XOTh CKOJIb-HUOYIb CPAaBHUMBIH TTPOAYKT
wiu yeayry. Google — OTTUYHBIN TPUMEDP KOMITAHUY, IATHYBIIEH OT HYJIS
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K euHUIIe. B 001aCTU MHTEPHET-MIOKNCKA V HEe HET KOHKYPEHTOB C Havasa
2000-x, Korzia oHa OKOHYaTeJIbHO OTMexkeBajack oT Microsoft u Yahoo!.
AMepuKaHIIBI MUGOIOTU3UPYIOT KOHKYPEHIIHMIO: MMEHHO el, CYMTAIOT OHH,
Hallla cTpaHa o6s3aHa CraceHWeM OT yXKacoB coIlhasn3Ma U odepeziei 3a
GecIUTaTHOM KOpMexXKoi. Ho eciiv MOCMOTpeTh IIpaB/e B IVIa3a, OKaXKeTcs,
YTO KalUTaJIU3M U KOHKYPEHIUsA JUaMeTPaTbHO MPOTHUBOIMOJIOXKHbI APYT
apyry. KanmuTannsMm cTpOUTCS Ha aKKyMYJIHPOBAaHWH KallUTajia, OAHAKO
coBepllleHHas KOHKYPEHIIUA JUIIaeT KalluTaJTUCTOB BCAKOM MPHUOBLUIH, TEM
CcaMBbIM TIPEMOHOCS TPEeATPUHUMATENSM IPOCTOM U SICHBIN YPOK: eciu 8bl
Xomume co30ams U COXpPAHUMb 00Xx00bl, He g8blcmpausatime 6usHec, 0CHO-
8aHMDBLI HA NPOU3BOOCMBE MOBAPOB, HUUEM He OMAUUAHUUXCS OM Moeapos
KOHKYPeHmo8.

OYEMITYT NIOOU

WTak, kakasd 4yacTb MUpPa HaXOAUTCA IIOJ BJIACTbI0O MOHONOJUMN? A Kakas
ero 4acTb XKUBET B YCJIOBUAX UCTUHHOW KOHKypeHIuu? TPyZHO CKa3arh,
ITOCKOJIBKY Yallle BCero, 00CyXAast 3TH BOIIPOCHI, MBI ITyTAeMCS B TEPMUHAX.
Jls1 cropoHHero HabJoAaTess1 Bce KOMITAHUY BHITVISAAT OOJiee WIN MeHee
OIMHAKOBBIMU, W OH JIETKO MOXXET PEIIUTb, YTO PA3MUYUA MEXKJY HUMU
BecbMa HeBeJIUKU.

KomnaHusa KomnaHusa

»
'

A

CoBepLueHHas A B MoHononus
KOHKypeHL A

HpeAnonomeume: BCe KOMMNaHNN OANHAKOBbDI

Ho Ha camoM ziesie mpaBwibHee ObLIO OBl CKa3aTh, YTO BCe GUPMEI Jle-
JIITCS Ha /IBE TIPOTUBOIIOJIOKHBIE TPYIIbI. Pa3iuyus MexAy cOBepIIeHHOMN
KOHKYypeHIIMel ¥ MOHOITIO/IMEN OIPOMHEI, U IIPH 3TOM JiF000# 613HeC MOKHO
MPUYUCIUTh K OHOM U3 3TUX ABYX IIPOTHUBOIIOIOKHBIX TPYIII FOPaszio OfHO-
3HaYHee, YeM MPUHATO CUUTATE.

DTa omubKa MpOoHCTeKaeT U3 BceobIlell TpaAuIluy — IIPU ONMUCAHUU
PBIHOYHOM cUTyaluu ob6opayuBaTh BCE B CBOIO MOJb3y. VI MOHOTIOIUCTHI,
Y KOHKypHpyole GUpMbl paBHO CKJIOHHBI TPUYKPAIIUBATh UCTHHY.
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KomnaHus

KomnaHusa

CoBeplueHHas A B MoHononus

KOHKYpeHUNA

PeanbHoOCTb: pa3nnyuna oyeHb BeJINKN

MoHononuu nryT

MOHOIIOMHUCTEL JATYT, YTOOB! 3aMUTUTDL ce6s. OHU MOHUMAIOT, 9TO, €CIU
OyZyT XBacTaTbCs CBOMM MOHOIOJBHBIM MOJIOKEHWEM Ha PBIHKE, 3TO MpH-
BeZIeT K YCWIEHUI0 KOHTPOJIA, MPOBEpPKaM M Pa3HOOOpa3HBIM HamaKaM.
A TIOCKOJIbKY HX IVIaBHOE JKeJaHWe — YTOOBI MX MOHOIIOJUCTCKUE JOXOZBI
OCTaBaJIMCh TAKWMU U BIIpeJb, OHU CTapaloTcsd, Kak MOIYT, CKPBIBAaTh CBOE
MOHOIIOJIBHOE TIOJIOXKEHNE — TIpeXKZe BCEro MpeyBeIuyrBas MOIIb CBOUX
(HecyuiecTByIOIINX) KOHKYPEeHTOB. BerioMHNTe, Kak npeAcTaBuTenn Google
MO3ULMOHUPYIOT CBOIO KOMITaHWI0. OHM HUKOTZA He TOBOPAT, 4To Google —
MoHonosnuA. Ho B caMoMm J1u Ziejie 3TO KOMIIaHUA-MOHOIIONUCT? CMOTPA B 4YEM.
MBI MOXXeM, K IPUMEDY, YTBEPXKAATh, YTO aBHasA ¢yHKIuA Google — mo-
nckosasa cucrema. IIpu atom B AauBape 2014 roga KomnaHua 3aHUMasa
npuMepHO 67% pbIHKA moucka B MHTepHeTe. Ee Gimnkaiiiiye KOHKYPEHTHL,
Microsoft u Yahoo!, Ha ToT MOMeHT 3aHuManu 18 u 11% pBIHKA COOTBeT-
ctBeHHO. Eciiu aTux 1udp, Ha Balll B3I, HEAOCTATOYHO, YTOOHI 10KA3aTh
6e3yciioBHOE JoMuHUpoBaHre Google, ogymMaiTe 0 TOM, YTO IIaroj «google»
(«ryrmuTh») cerofHA odUIMANBbHO BKItoYeH B OKCchOPACKUN clIoBaphb aH-
IJIMICKOTO sI3bIKA. JIMIIb HauBHEIE OyZyT KJATh, 9YTO CO BpeMeHeM NOZ0OHOH
9eCTH YAOCTOUTCA U CJIOBO «bing»!.

Ho Temeps zaBafiTe mocMmoTpuM Ha Google kak Ha peKJaMHOe areHT-
CTBO — W KapTHWHA pa3UTeJIbHBIM 00pa3oM M3MeHUTCcsA. [0Z0BOI 06beM
pPbIHKA KOHTeKcTHOM peksambl B CIIIA cocrasiser cerogus 17 MWUIMOHOB
nosutapoB. O61uit 06beM priHKa peksiamel B CIITA gocturaer 150 Mwuinap-
JIOB 10JUIApOB. A 00bEM MUPOBOT'O PEKJIAMHOI'O PhIHKA 1 BOBCE OLIEHUBAETCS
B 495 MwummapzaoB AoJutapoB. Tak uto, gaxke eciu Google MOTHOCTBI0O MOHO-
MOJIM3UPYET aMEePUKAHCKUI PHIHOK KOHTEKCTHOM peKJIaMbl, OH OyZIeT BlaZieTh
quib 3% MHUPOBOTO PeKJIaMHOTO phIHKA. ECi CMOTpPETh MOZ 3TUM YIJIOM,
Google KaxkeTcss CKPOMHBIM UTPOKOM Ha BBICOKOKOHKYPEHTHOM PBIHKE.

! Bing — mowuckoBas cucTeMa, paspaboTaHHas Koproparueii Microsoft. — ITpum. nep.
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PbiHOK PexknamHbii
KOHTeKCTHoW peknambl B CLUA — _ pblHOK CLIA —
$17 mnpa . " $150 mnpa
PbIHOK - N Mwupogoit
nHTepHeT-peknambl B CLUA — "=~ pbIHOK peKnambl —
$37 mnpg $495 mnpg

Hy a uro eciu MbI Oyzem paccmarpuBath Google kak MHOTOIIPOQIIBHYIO
KOMITIaHUIO, AeHCcTByOLIYI0 B cdepe BBICOKUX TeXHOJIOruit? Takoi B3MIAf
BITOJIHE JiornyeH: Google, MOMMMO MOWCKOBOH CHCTEMBI, IPOU3BOAUT Jie-
CATKY NTPOTPAMMHBIX IIPOAYKTOB, HE TOBOPA yKe 00 aBTOMOOWIAX-poOOTax,
cMmapTdoHax Ha wiatpopme Android ¥ BcTpauBaeMbIX MUKPOKOMIIbIOTEpAX.
Tem He MeHee Gojiee 95% CBOMX Z0OXOA0B KOPIIOpAIlYs IOJydYaeT 3a CUeT
KOHTEKCTHOM peKJaMbl, TOTAA KaK OCTaJbHble MPOAYKTHI, IIPOU3BOANMEIE
Google, B 2012 roxy npuHeciu el juinb 2,35 MuuIHapzaa Jo/UapoB, IpU
3TOM HOTPeOUTENbCKUE BEICOKOTEXHOJIOTUYHBIE TPOAYKTHI COCTABIIAIOT JIUIITh
HEeOOJIBIIYIO YaCTh 3TOU CYMMBI. II0CKOIbKY 06'b€M MUPOBOTO PHIHKA BBICOKO-
TeXHOJIOTHYHOM TOTPeOUTeIbCKOM TPOAYKLINY CETOHA JoCTUraeT 964 MIWLIH-
apZioB ZJ0JUIAPOB, HETPYZAHO MOACYUTATD, 4TO A0 Google 31eck He cocTaBIAeT
u 0,24% — cyuuii mycTsK, abCOMOTHAs TPOTHUBOIIOIOKHOCTD MOHOIIOJIHH.
HazbiBas ce6s1 ofHON U3 KOMIIAHUM, paboTamIuX B cdepe BEICOKUX TEXHO-
Joruii, Google ymeso nsberaeT HeKelaTeIbHOIO BHUMAHUS.

KoHKypupytoLwme KomnaHuu nryT

Komrmanuw, He 3aHMMAIOIIFIE MOHOITOJIBHOTO TIOJIOXKEHUS Ha PhIHKE, TIPEZTIO-
YUTAIOT PYTOM COPT JDKHU, 3asABsAsS: «MbI CTOUM 0COOHAKOM OT Beex!» IIpes-
MIPUHUMATEH BCeria CKIOHHBI 3aHIKATh YPOBEHb KOHKYPEHIIUY — HO IS
cTapTarna 3Ta OIIMOKa MOXKET CTaTh $aTajlbHOM. Y:KacHas OIIMOKa — OIK-
CBIBasi CBOM PHIHOK, CTAPaThCs CY3UTh €70 KaK MOXKHO CHjIbHee, YTOObI Balia
KOMITaHUsA Ka3ajach 6e3ycIOBHO IOMUHUPYIOIel Ha HeM. [IpeAmonoKum, Bl
XOTHUTE OTKPHITH B [1aymo-AbTO pecTopaH OpUTAHCKOM KyxXHU. «HUKTO 3TOTrO
He TpejiaraeT, — paflyeTech Bbl. — MBI 3aXBaTUM PBIHOK IiesTukoM!» Ho 3To
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OyZeT IpaBOM, JIUIIb €CJI PeYb HUET 0 KOHKPEeTHOH Y3KOH Hullle OpUTaH-
cKoi kyxHu. Ho He paBmibHee Jiu OyZleT paccCMaTpUBATh B KAUeCTBE PhIHKA,
Ha KOTOPOM BaM IIpeZICTOUT eCTBOBAaTh, peCTOPaHHBINM phIHOK I1ano-AnbTo
B LiesioM? Vi, MOXKeT OBITh, BCE PECTOPAHHI B OJIM3/IEXKAIUX TOPOAKAX TOXKE?

OTBEeTUTH Ha 3TU BOMPOCH HempocTo. [J1aBHasA mpobieMa 3aKII04aeTcs
B TOM, YTO Bbl MHCTUHKTUBHO CTPEMUTECH BOOOIe He 3a/[aBaThCA WMHU.
Korzia BBI C/IBIIINTE, YTO OOJBIIMHCTBO BHOBb OTKPBIBIIUXCS PECTOPAHOB
MPOroparoT 3a OAUH-BA TOJa, BAIlUM I[VIaBHBIM MOOY:KJEHUEM CTAaHOBUTCS
Zlokasathb cebe v MUpY, YTO Balll COOCTBEHHBINM PECTOPaH B KOPHE OTINYAETCs
OT OCTaJbHBIX. BB TpaTUTEe Maccy BpeMeHU, YTOOBI YOEAUTh OKPYKAIOIIIX
B CBOEH MCKJIIOYUTENBHOCTUA, BMECTO TOTO YTOOBI BCEPhE3 MOAYMATh O TOM,
JleICTBUTENIbHO JIU 3TO TakK. ByzieT jydiiie, ecjiv BBl lepecTaHeTe CyeTUThCS
U TTOpa3MbllLUIsieTe HaZ TeM, HaiizyTes s B [1amo-AJbTo KJIUEHTHI, IpeIio-
yyTapIue O6PUTAHCKYIO KYXHIO JII000H Apyroil. Bo3aMOKHO, UX BOBCE HE Cy-
mectByeT. B 2001 rogy MeI ¢ kojuieramu o PayPal yacto obenai B OZHOM 13
pecropaH4yukoB Ha KacTpo-cTpur B MayHTus-Bbiol. BbI6Mpas pecTopaH, Mbl
CHayvasIa pelaay MPUHIUITHUAIBHBIA BOTIPOC: XOTUM JI MBI TIO@CTh MHANHCKIX
GJIIO, WU CYIIIH, & MOXKET, OyprepoB? 3aTeM MbI OTIPeJeIINChH C TOHKOCTSIMHU.
YTo mpeAnoYecTb — KyXHIO CEBepHOU Wi 10xKHOU VHanu? JlemeByto 3abe-
rajioBKy wiv nmadocHoe 3aBeZieHue? B OTIMYMe OT MHOXKECTBA PECTOPAHOB,
0’KeCTOYEHHO KOHKYPUPYIOIIHMX Ha MECTHOM phIHKe, PayPal B To BpeMs 6bl1a
e/JUHCTBEHHOU B MUpe CHCTeMOU 3JIeKTPOHHBIX IUIaTeXxel. B mTare y Hac
HaxXOWIOCh MEeHbIIle COTPYAHUKOB, YeM B pecTopaHax Ha KacTpo-cTput, HO
Harm 6usHec obsazian Kyza 60osbIeli IIeHHOCThIO, YeM ¥ BCEX STHUX 3aBe/leHU
BMecTe B3AThIX. OTKPBITh HOBBIM PECTOPAH, MpeJIaraonyi 6/iro1a 10KHOH
WHauu, — He Jydmui criocob 3apabortaTts. Ecii B ymycTUTe U3 BUAY pe-
aTbHYI0 KOHKYPEHTHYIO CUTYalluio U Oy/ieTe TOMHUTD JIUITh O OaHaTbHBIX
MeJIo4ax, C TOMOIILIO0 KOTOPHIX BBl HaZIeeTeCh BBIIETUTHCA Ha 001IeM GpoHe —
K IIpUMepy, 0 TeHUaJbHOM pelleNiTe MHAUMCKUX JielelleK, YHacjaeZ0BaHHOM
BaMU OT IpababyInky, — BallleMy 6M3HeCY, CKOpee BCETO, He BBIKUTD.

B TBOpueckux chepax 10 OOCTOUT TOYHO Tak ke. Hu ofiuH clieHapucT
He 3aXoueT IPU3HATHCA B TOM, UTO €ro ClieHapuii — 3TO JIUIIb OYepeHOM
mepeckKas yke CyIlecTByIoIero cioxxera. Ckopee, mojo6Has MbIC/Ib O6yZIeT 1o-
ZlaHa IPUMEPHO TaK: «JTOT GIIBM COBEPLIEHHO HOBAaTOPCKUM 00pa3oM 00b-
eANHseT MHOTOOOpa3ue 3aXBaThIBAIOIINX CIOXKETHBIX XOZOB». MoXKeT OBITh,

! Topoz B LlenTpanbHoit KamudopHu, /e paciosioxeHa mMTa6-KsapTHpa KoMmanuu PayPal. —
Ilpum. nep.
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3HameHuTbIN panep

MoppocTKu-xakepbl Akynbl

3TO AeMCTBUTENBHO TaK. [Ipe/IoNI0oKUM, CIIEHApUCT PELIUT CAeIaTh 3Be3/101
dunbma Jlxxes-3u’, a CFOKET CKOMIMIUPOBATh U3 «XaKepoB» U «UesocTei»:
PaII-3Be3/1a IPUCOEANHALTCS K IPYIIIIe CyliepXaKepoB, YTOObI BMeCTe C HUMU
HnoWMaTh aKyiy, yOuBILIyIo ero Apyra. Pasymeercs, paHbllle HUKTO HUYETO
nozo6Horo He Aenan. Ho, BO3MOXHO, 3TO U K JIydllleMy — KaK 1 OTCyTCTBUe
B [Taso-AspTO pecTopaHoB OpuTaHCKON KyxHU. KoMIlaHuy, He obazaomniye
MOHOIIO/IMEN, TPEeyBeINYNBAIOT OTINYHUA OT JPYTUX, pacCMaTpUBasa CBOU
PBIHOK Kak 00J1acThb IlepecedeHUs MeHbIINX 110 MacIITaby phIHKOB:

bpuraHckana KyxHa — pecTopaH — Ilano-AnbTo
3HaMeHUTBIH panep — XaKepbl — aKyJIbl

B oT/IMYMeE OT HUX, MOHOIIOJIIUCTHI CTAPAIOTCS CKPBITH CBOE MOHOIIOJIBHOE
MOJIOXKEHUE, OTMCHIBAs CBOH PBIHOK KaK 00%e0uUHeHLe HECKOTBKUX KPYITHBIX
DBIHKOB:

[ToucKoBbIE CHCTEMBI + MOGWIbHBIE TeleOHBI +
+ BcTpaMBaeMble MUKPOKOMITBIOTEPHI + aBTOMOOMIH-POOOTEI

Kak xe 3T0 00beZriHEHVE PHIHKOB BBIIVIZNT HA IMPAKTUKE B OIMHCAHUU
MOHononMcTa? BCrloMHUM 3aaBiieHue, caelanHoe dpukoM llImuarom, ripes-
crapaaBmuM Google Ha ciaymanuax B Konrpecce B 2011 rogy: «Mer geii-

! VzBecTHBIN aMmepuKaHCKUi panep. — [Ipum. nep.
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CTByeM Ha BBICOKOKOHKYPEHTHOM pPBIHKE, IZle KJIUeHT objaZiaeT Maccoi
BO3MOXKHOCTEH /IS AOCTyTa K UHGOPMAITUU».

Ecim epeBecTH 3Ty dpasy ¢ A3bIKa THAPLUIMKOB, OHa OyZeT 3ByYaTh TaK:
«Google — maseHbKas peibKa B 6osbinoM o3epe. Hac B 10601 MOMEHT MOTYT
IPOIJIOTUTH IETUKOM. MBI He Ta MOHOIIONNA, KOTOPYIO IIbITAeTCs PAa3IVIALETh
rOCyZIapCTBO>.

BE3XAJIOCTHbIE JTIOAU

[Tpo6seMel, ¢ KOTOPBIMU CTaJKUBaeTcs OM3HeC B KOHKYPEHTHOH cpeje, TO-
pasfio cephe3Hee, YeM HEBBICOKAs ZIOXOAHOCTD. [IpeicTaBbTe cebs BIajiesb-
I[eM OJJHOTO M3 TeX CaMbIX peCTOpPaHYMKOB B MayHTHH-Brio. Bel He oco60
OTJINYAETECh OT ZIECAITKOB KOHKYPEHTOB, ITO3TOMY, YTOOBI BBIXKHUTH, BaM
MPUXOAUTCSA bapaxTaThCsa U30 BeeX CHil. Eciu Bl TIpe/iyiaraeTe KIMEHTaM ey
IO IOCTYITHBIM IIeHaM ¢ MUHUMAaJIbHON HaKPYTKOM, BEPOATHO, BaM IIPUJETCS
IUIATUTH CBOWIM COTPYZAHUKAM 110 MUHUMAJBbHOH cTaBKe. Heob6xoanmo GyzeT
HCII0JIb30BaTh UMeEOIIHeCs pecypchl 10 MaKCHMyMYy: BOT [TIOYeMY B MaJieHb-
KHX PecTOpaH4YMKax 6abyiika Xo3sMHa CUAUT Ha TeeOHe, a IETH MOIOT I10-
cyZly Ha KyxHe. HeMHOTHM Jierde IpUXOAUTCS PECTOPaHaM BBICOKOTO KJIacea,
B KOTOPBIX y4acTHe B PeUTUHTaX U 60pbba 3a MUIILIEHOBCKUE 3BE3/IBI MO-
POXKZAIOT CUCTEMY 0:KeCTOUYEeHHOM KOHKYPEeHIIUH, JOBOZAIILYIO Iied-I10BapoB
no 6esymus. (ToBopsT, ppaHIly3CKUil ToBap, obmasaTesnb Tpex 3Be31 Muii-
seHa BepHap Jlya3o ckasas Kak-To: «EC/IU 5 MoTepsito 3Be3ay, 1 yObio cebsi».
MunuieH coxpaHII 3a IIOBAPOM €ro 3Be3/ly — Ho JIya3o Bce paBHO COBEPIIII
caMoybouiicTBO, Korza B 2003 rozy peTHHT ero pecTopaHa IOHU3WI IPYTor
pectopaHHbI i) KoHKypeHTHas cpefia OJTHA KeCTOKOCTH U JIETKO MOKET
MOTyOUTDb YesoBeKa.

Mouronommun, nozobHbie Google, JKUBYT 110 MHBIM 3aKOHAM. [10CKOIBKY UM
He MPUXOJUTCA JyMaTh O KOHKYPEHTaX, OHU MOTYT MO3BOJIUTH cebe 3a60Ty
0 COTPYJAHUKAX, TPOAYKIIUY U COOCTBEHHOM BIUSHUY Ha OKPY>KAIOMTUH MUP.
JeBu3s Google — «He HaBpegu!» — 3T0, KOHEYHO, XUTPHIH MapKEeTHHTOBBIHA
XOJI, LIS IPOJBIKEHUsI COOCTBEHHON TOPrOBOI MapKU, HO 3TO ellle ¥ XapaKTe-
prcTHKa 6r3Heca, JOCTATOYHO YCIIEIIHOr0, YTOOBI BCcepbe3 3ayMbIBAThCS 00
3THYecKUX IpobyeMax, He IIOZABepras olacHOCTH COOCTBEHHOE CyIecTBOBA-
Hue. [lns1 busHeca ZeHbr'd — MO0 BaXKHAA Belllb, TMO0 MepUJIO BCeX Bellew.
MOHOIIOMUCTEI MOTYT MO3BOJIUTD cebe yMaTh He TOJIhKO O IPUOBLIH, TOTa
KaK KOMITaHUH, efCTBYIONE B KOHKYPEHTHOH cpeZie, TUIIeHbI TAKOH BO3-
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