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MPEAVCAOBUE

BoALLeOHast KHONKA
«Hautn kKAMeHTa»

Kak u Bce octanbHble, Nu3aiiHepbl UHTEpbhEpa, a TAaKXKe BU3ya-
JIN3aTOPBI, AEKOPATOPHI U apXUTEKTOPHI MHOTAA MEUTAIOT O UyJe.
Bot Obl, HampuMep, HAWTU TaKyIO BOJILIECOHYIO KHOIIKY, YTOObI
€e HaXkaTb — U1 pa3, TYT Xe MOSIBUJICSI HOBbIM 3aKa3uMK! A Jiydiie
HECKOJbKO. KeaaTeJabHO ¢ OOJbIIMMU U UHTEPECHBIMU MpPO-
eKTaMMU.

B TakoM 1noJyiyTIMBOM pa3roBope 1 poauaach uaesi 3Toun
kHUru. Yygeca yymecaMu, HO, YBbI, KJIMEHThl HE MOSBISIOTCS
«I10 IIIyYbeMY BEJICHUIO» U J1axkKe OTHOTO YHUBEPCAIbHOTO, BCeAeH -
CTBEHHOTO CIOCcO0a HaXOIUTh 3aKa3bl, CPA0ATHIBAIOIIIETO BE3E
M BCEraa co CTOMPOLIEHTHOMN 3(P(PEeKTUBHOCTHIO, HE CYILECTBYET.
Ho ecnau nath B pykM KaxaoMy Au3aiiHepy CIOMCOK BCEX — WU
MOYTU BCEX — IEMCTBUTEIBHO XOPOIIO paboTaroLIUX CIIOCO0O0B,
TO 3TO CUJIbHO YIIPOCTUT €MY >KU3Hb.

Uyneca HagexxHee AeJaTh CBOMMU pyKaMu, PEIIUIN Mbl.
Korna nuzaiitHep nHTEpbepa cTaHET pa3padaThiBaTh CBOIO PEKJIAM--
HYIO CTpaTeruio uin Xxe Koraa eMy IpocTo CPOUHO ITOHAI00TCs
HOBBIE KJIUEHTBI, OH CMOXET IePeJIMCTAaTh 3TOT CIIMCOK CITIOCOOOB,
KaK MUHMMYM BbIOpaTh OAMH WJIU IBa ITyHKTA X BOCIIOJIb30BaThCSI
umu. M cenu nucaTh Takoe pyKOBOACTBO — Beab Mbl, HaTanus
MutnHa u Kupwin 'opckuii, 3HaeM IO-HACTOSIIIEMY AEMCTBEH-
HbIE CITOCOOBI ITPUBJICYCHUS KIUEHTOB.
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ABTOPbDI

Natalja Mlitina : aj

HataAanga MuTtmHa

ApXUTEKTOp M IU3aiiHEp MHTepbepa, cTaxX paboTel — 14 Jer.
PykoBoautens ctynuu Koncepcija, yieH npasieHusi Coro3a
nn3aiiHepoB JlarBuu. HeogHokpatHblil naypeaT npemun Coro3a
nuzaitHepoB JlatBuu B HoMuHauuu «IIpoekT roga», ydacTHUK
JIATBUICKOM BepcuU NMporpaMmbl « KBapTUPHBIN BOIPOC».
Bxoaut B rpymnny au3zaiiHepoB MHTEepbepa, KOHCYJIbTUPY-
IOIIyI0 KoMaHay MuHMUcTepcTBa pa3BuTus JIaTBUM IpU MOATO-
TOBKE HOBOT'O 3aKOHaA O CTPOUTEILCTBE, B 3KCIIEPTHYIO KOMUC-
CHIO TI0 BOIpocaM o0pa3oBaHMs B cepe nu3aiiHa U UCKYCCTBa
B JlatBuu. Moaeparop ¢dopyma Homeideas.ru — camoro KpyIi-
Horo B PyHete MecTa o011eH1s MpodeCcCMOHATbHBIX TU3aiTHEPOB
UHTepbepa. ABTOp KHUTH «J[13aiiH nHTepbepa. Kak oTKpbITh CBOE
neno», Beimenameit B 2013 rogy v MOCBSIIIEHHON MyTU AU3aii-
Hepa oT BbiOOpa nmpodeccuu 10 BeAeHUsI COOCTBEHHOTro OM3Heca.
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MapkeTuHr gns au3ailHepoB UHTEpbEpa

YuTaeT JIeKLIMU U TIPOBOIUT CEMUHApPHI IO BOIIpocaM OM3Heca
B c(pepe nu3aiiHa MHTEpbEpA.

Knpuaa Topcknn

XKypHanucr, penakTop, u3aaTeab. DKOHOMUCT 110 00pa30BaHUIO,
B 1990-Xx — KoppecHoHAeHT U 0003peBaTesb ra3eThl «KoMmep-
caHTbh», ¢ 2002 mo 2014 roxg — 3aM. TJITaBHOTO pelaKTopa ra3eThbl
«Benomoctu» u poccuiickoro usnanust Forbes. KypHanuctckas
JesITeIbHOCTh CBsI3aHA C BOIPOCAMU 9KOHOMUKM,, KPYITHOTO POC-
CUICKOro Ou3Heca, MPOMBILIJIEHHOCTU 1 JOOBIBAIOIIX OTPACIICi,
IpaJOCTPOUTEILCTBA.

Ee onHa cpepa MHTEpPECOB — XKWUJIbE U AM3aliH MHTEpbepa.
B 2005—2008 rogax 6bu1 11ed-penakTopoM XKypHaja O JOpOoroi
HEABUXXHUMOCTU U apXUTEKType uHTepbepa Forbes Real Estate,
¢ 2007-ro Bo3riasiisieT KoMaHay MpopeCcCUOHATBbHOIO MHTEPHET-
(opyma nuzaitHepoB uHTepbepa Homeideas.ru. Yunicst B Mexuy-
HapOJIHOM IIKoJie nu3aiiHa B MockBe. ABTOp KHUTU «bu3Hec
B IM3aliHe MHTepbepa», n3gaHHol B 2012 roay. BeicTymaeT ¢ ek-
UMY U CeMUHAapaMU 10 MapKEeTUHTY U OpraHu3auuu Ou3Heca
B MHTEPbEPHOI MHIYCTPUU.
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BBEAEHUE

57 paboTatoLmx cnocobos

[TpuBnedyeHue KIMEHTOB — TO, YeMY He y4aT B pOCCUIMCKUX IITIKO-
JJax UHTEPbEPHOTO AM3aiiHa, HO 3TO HE 3HAYMT, YTO MCCea0Ba-
HUEM 3TOM TeMbl HUKTO He 3aHMMaeTcsl. Mbl, aBTOPbI 9TOM KHUTH,
Kupwnn IN'opckuit 1 Haranus MuTtrHa, HECKOJIBKO JIET UCCIEAyeM
MpOoAaXy AU3aUHEPCKUX YCIYT U MAPKETUHT B nu3aliHe. Kaxxabiit
CO CBOEM cTOpoHBI. I Mbl XOpOI1IO 3HAaeM: B IMOUCKE U TIPUBJIE-
YEeHUM KJIMEHTOB B 00J1aCTU Au3aiiHa UHTEPbEPOB HET HUKAKOI
MUCTUKM, HET ciaydyas Uiau ynauu. ECTb To, 4eM OGOJbIIMHCTBO
IU3aiiHEpOB MpeHeOperaeT, — MpPOIECC, MOCTOSIHCTBO AESITE/b-
HocTH. [leficTBeHHOE, 3¢ (HEeKTUBHOE TIpUBJIeYeHE KIIMEHTOB —
JIOJTOCPOYHBI Tpyd. DTO paboTa, KOTOPYIO HY>KHO JIeJIaTh €Xe-
THEBHO, Ha MPOTSKEHUM MHOTMX MECSIEB, JaXe B TO Bpems,
KOTIJIa BbI TTIOJTHOCTBIO 3arpy>kKeHbI IPOEKTaMU U Y Bac HET HeJOo-
cTaTKa B KJIMEHTaXx.

®opMupoBaHUe CBOSH KIIMEHTCKOI 6a3bl AU3aiiHep 10KeH
HayaTh €llie B Iepuo 00y4yeHus azaM Npodeccuu 1 He MpeKpa-
1IaTh €€ HUKOTI/Ia, AaXe KOrJa OH CTaHeT MAaCTUTHIM Crelalu-
CTOM, K KOTOPOMY BbICTpanBaloTCs ouepenu. M TojbKo Koraa Bl
BBICTPOMTE 3TOT (DyHIAMEHT, Y Bac MOSIBUTCSI TO, UTO Mbl Ha3bl-
BaeM «BoJIlIeOHast KHorKa “Haiitu kiimeHTa”» — BO3MOXHOCTD
clesaTh OAHO-IBA MPOCTHIX AEHCTBUS, YTOOBI TTOJYYUTH HOBBIM
3aKas.

B 51011 KHUTE MBI TIEPEYNCIUIN BCE CITOCOOBI BICTpaBaHMS
(byHnaMeHTa 1 onucaju NpaKTUYECKHUE METOMAbI MPUBJICUECHMUSI.
ITonw3yiiTech Ha 3m10poBbe. KcTaTH, ecliv HALJIM UM BCIIOM-
HUJIU KaKOM-TO cnoco0 MpUBIEYEHMS] KIMEHTOB, MOAXOASAIINIA
IU3aiiHepy UHTepbepa, HO HEe OMUCAHHBIN B 9TOI KHUTE, HAMU-
1I1Te 00 3TOM HaM Ha 3JIEKTPOHHBIN aapec info@koncepcija.lv,
1 MBI BKJIIOYMM €T0 B Clielylolllee U3JaHue, pacckaszaB O TOM, YTO
CIOCO0 HaM IPUCJIAIU Bbl.
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MapkeTuHr gns au3ailHepoB UHTEpbEpa

MeToabl mpUBJICYECHUS KIUEHTOB, MEPEYMCICHHBIE B 9TOM
PYKOBOZACTBE, O4eHb pa3Hble. Cpean HUX eCThb MpeaHa3HauYeH-
HBbI€ IJ15 HOBUYKOB M PAaCCUMTAHHbIE HA ONBITHBIX TU3alfHEPOB.
CrnoxHble 1 npocTthie. [loporue u aeiienbie. Te, KoTopbie cpada-
TBIBAIOT OBICTPO, U T€, AJI CpadaThbIBAHUS KOTOPHIX HY>KHO MPU-
JIOXKUTDb YCUIUS Y TIOTPATUTh BPEMsI, HO 3aTO OHM JaayT OUYe€Hb
XOPOIIMM pe3ysbTaT. ¥ Bac €CTh IIMPOKUIN BBIOOP — OCTAJIOCh
TOJIBKO TIPOYECTh 3TY KHUTY U MPUMEHUTh OMMUCAHHBIC 3[1€Ch
57 cnoco6o0B.

Kaxnbiit crmocod Mbl MapKMpOBaIv TpeMsl BUAaMy MUKTO-
rpamMm, 4ToObI BaM ObLIO yIOOHEe OpUEeHTUPOBATHCS:

@ — cnoxcHocms. O0UH MaKoil 3HA4OK 2060pUM 0 MOM, YMO
Cnocob coscem HeCA0NCeH, e20 NpUMeHeHue He nompebyem 60AbUIUX
yeunuii. Tpu 3nauka — eam nompebyemcs cepbe3Ho nompyoumscsi.

— 8pems, Komopoe mpedyemcs Ha npueieverue KAueH-
moe ¢ NoMoubo 3moeo cnocoda. Oour 3Ha4ok — bbicmpolil cnOcoo,
mpu — o4eHb doaeull.

$ — cmoumocmb peaaudayuu. OQ0un cumeons — 6ecnAamuo
unu ovens deureso. Tpu cumeonra — ouensb dopoeo.

MbI ucnibITaIM Cepbe3HOE UCKYILIeHUE MPOMapKUpPOBaTh
57 crioco00B U ¢ TOUKM 3peHUs nX 3(HEKTUBHOCTH, HO 110 31pa-
BOM pa3MbILIJIEHUU OTOpOCHJIM BTy upaeto. eao B TOM, 4YTO
pe3yabTaT padoThl C KaX/IbIM M3 HUX 3aBUCUT OT MHOXEeCTBA (hak-
TOPOB — TaKWX, HalpuMep, Kak CTpaHa U ropoj, rie padoraet
nu3aitHep, CUTyallusl Ha pblHKE, BEpHOE OIpeaeeHue ayauTo-
puM, NpeacraBjeHUe AU3ailHEpa O CBOMX BO3MOXHOCTSIX, €T0
HaBbIKM HalMCaHUSI TEKCTOB M BO3MOXHOCTb OOpaTUThCS 3a
MOMOIIIBIO K CIIeHUAIUCTaM U3 Apyrux cdep... To, 4To «BbICTpe-
JIUT» Y OQHOTO, MOXET He cpabdoTarth y Apyroro. To, uyto OymeT
OTJIMYHO paboTaTh B MockBe, He noayuyutcs B Pure. Kaxnabiii
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13 57 crioco0OB MOTEHIMAIBLHO BeChbMa 3(P(PEKTUBEH, HO OLICHUTH
peabHYIO MOJIb3Yy KaXJI0T0 U3 HUX Bbl CMOXETE TOJIbKO B CBOEH
JIMYHON TpakTUKe. 3aTO Mbl MOXEM Bac 00paaoBaTh: €CJIM Bbl
ucrnpobyete Bce 57 cnocoOOB, BBl FTapaHTUPOBAHHO TPUBJICYETE
HOBBIX KJIMEHTOB!
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[NPEXAE

YeéM Ha4aTtb NMOUCK

Camoe BaxkHOE, UeM CTOUT 03a00TUTHCS U HAUMHAOLLEMY TU3aii-
HEepy MHTepbepa, U YK€ JOCTATOYHO ONBITHOMY CITELIMATUCTY
rnepea TeM, Kak HayaTbh paboTy IO TIPUBJICYEHHUIO 3aKa34YMKOB, —
MX CETMEHTUPOBAHUE.

YeM TouHEE Bbl ONPEAECIUTE CBOI CETMEHT KJIMEHTOB — TOT,
B KOTOPOM BBbI XOTUTE pabOTaTh, MJIM TOT, B KOTOPOM BHI YK€ pado-
TaeTe, — TEeM yCIIellTHee CMOXeTe MPUMEHSITh Ha PaKTUKE JII000
M3 OIIMCAHHBIX HAMU 57 CITOCOOOB.

Mrtak, Ballm KJIMEeHTbl — BJaAeblbl XXWJI0H HEABUXKMUMOCTHU
W KOMMepYecKoii (pectopaHoB, Mara3nHoB)? Eciu xxunoit —
y HUX TUNOBAasl KBapTUpa Win 4acTHbIN nomM? U, MOXET ObITh,
OETOHHBIE CTEHBI TOJILKO UTO CAAHHOI HOBOCTpoiikmn? Kakoii
CTUJIb UHTEpPbEpPa OHU TPEATNIOUYUTAIOT — U B KAKOM BBl XOTUTE
paborats? KakoB OrO/KeT BalllMX KJIMEHTOB U KaKOB YPOBEHb
UX XWUJIbSI — 3TO 9KOHOMKJIACC, OM3HEC-KJacc Wik npeMuym?
KTo Bamm npeamnoyTuTeabHble KJIMEHTHI, CKOIBKO UM JieT? OHu
OIMHOKM, UJIA 3TO MOJIO/IbIE TTaphbl 0€3 AeTel, Wiv Maphl ¢ MaJIeHb-
KMMHU JeTbMU, WM JIIOJU CPEIHEr0 BO3pacTa CO B3POCILIMU
JeTbMU, TTIOXWIbIe Toau? Yem oHM 3aHUMAlIOTCS, Iie paboTaroT?
MoxeT ObITh, 3TO PAOOTHUKY YMCTBEHHOTO Tpyaa, COOCTBEHHUKU
MaJioro 1 CpeaHero OrM3Heca, TOM-MeHeIXKEePhl CPETHETO U KPYII-
HOro 6usHeca?

Onpenennte Kak MOXKHO TOUHEE, Ha KOT'O Bl OPUEHTUPY-
erech. [TaBHOE TIpaBMIO — YeM OoJjiee YETKO BHI OyleTe MOHU-
MaTbh, KOTO UMEHHO Bbl XOTUTE MPUBJIeUb, TEM MPOIIE BLIOPAThH
NOAXOISAIIKE CIOCOOBI IIs1 oOpalleHus K KinueHTy. M Tem 6onee
a(pdexTBHO OHU cpaboTaloT. B naease Bbl JOKHBI YETKO Ipei-
CTaBJISATH ce0e CBOETO MOTEHIIMAJILHOTO 3aKa3uynKa — KTO OH, KaK
OH XXMBET, KaK1e y HEro LeJIi, YEro OH XIET OT COTPYAHUYECTBA
¢ BaMu (moapodHee 06 aTtoM Kupuin ['opckuit roBOpUT B KHUTE
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«busHec B nu3aiiHe uHTepbepa»™, B riaBe «IIpeacraBum cede
UJIeaIbHOIO 3aKa3unKa»).

Kak monb3oBaThcst HAlIMM pyKOBOACTBOM? be3ycioBHO,
CHayvaJia IpoyecTh :) 3aTeM MpOoaHATU3UPOBATh, KAKME UHCTPY-
MEHTBI TTOMCKa KJIMEHTOB BaM OJIMXKE, U pacCCOPTUPOBATH TE€, YTO
MPUBEIEHBI B KHUTE, B TOPsIIKE MpuopuTeToB. [ToBTOpMMCS, TTpH-
OPUTETOB JIMYHO BallIUX — KTO-TO PEILIUT NEPBbIM JEJIOM 3aHSATHCS
CaliTOM M MpoaBvXeHUeM dyepe3 MHTepHeT, a KOMY-TO TUPEKT-
MeIi1, apecHas pacCchlIKa peKJIaMHBIX TUCEeM, TOKaxeTcs 0osee
MEePCIEeKTUBHBIM. KTO-TO peluT HayaTh MOMCK KJIMEHTOB C CaMbIX
MPOCTHIX 1 OBICTPBIX CITOCOOOB, a KTO-TO — C O€CIUIaTHBIX U OYEHD
nemeBbIX. Bol caMu onpenennTte, KakyMe METOIbI TS Bac HaM-
0osee npeanoyTuTebHbl. COCTaBbTE CIIMCOK — W HAYMHAMTE
IUIAHOMEPHO BHEAPSTH B pabOTy 3T MHCTPYMEHTHI. [leficTByliTe
CUCTEMATUYECKU, PETYJSIPHO: BBIAEIUTE BPEMsI, KOTOPOE BbI
TOTOBBI MOCBSIIATh MOUCKY KJIMEHTOB, HAIIPUMEpP, TPU-YEThIPE
yaca Kaxaylo HeAea0 WIM OJWH Yac, HO KaXIbli JeHb. YCTa-
HOBUTE OIOIXET, KOTOPBIN Bbl CMOXETE MCITOJIb30BaTh B 3TUX
LIEJISIX, — 3TO MOXET OBITb OMpPEAEJICHHbI MPOLEHT OT A0X0Aa
I Xe (PUKCHUpPOBaHHAS CyMMa.

['maBHOE — necTBOBaTH METOAMYHO. BHE 3aBUCUMOCTH OT
TOr0, KaK MHOTO Y BaC B TAaHHBI MOMEHT KJIMEHTOB, BCE PABHO
paboTaiiTe Hal MOMCKOM M IMpPUBJIEYEHUEM KIUEHTOB. Eciu
XOTUTE 00ECNEeYnTh ce0e CTAaOMIBbHBINA MOTOK 3aKa3YMKOB WK
Ja>Ke BBICTPOUTDb U3 HUX OUepeb, Bbl HE TOJXKHbBI TpeHeOperaTh
MOMCKOM KJIMEHTOB H Ha KAKOM 3Talle CBOEH IeSITeIbHOCTH.

* Topckuit K. busHec B nu3aiine untepoepa. — M.: Ckucdus, 2012.
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SIS

S 9

PA3BMBAUTE

CBOM CaMuT

CBoli cailT — nepBoe U IJTaBHOE, YTO AOJIKHO OBITh Y AU3aliHepa
UHTEepbepa. DTy HEOOXOAUMOCTh JaXKe He HYXKHO 00CYXIaTh:
MBI KMBEM B 310Xy MUHTepHeTa, M IMyCTh y Bac €CTh NOPTHOIUO,
MyoJMKauuu padboT B XXypHajax, peKOMeHJallu1 3aKa34UKOB, UTO
YIOJHO €Il — BCe 3TO HE CHUXKAET LIEHHOCTH caiiTa Kak criocoba
pacckasbiBaTh O CBOMX YCJIyrax M HaXOAUTh KJIMEHTOB. HaBepHsika
CalTy Bac yXe eCTb — HO ITOJyMaiTe, He HYy>KHO JIM €r0 YIY4YIIUTh?

Jlaxe ecsiv MoTeHUMaIbHbIM 3aKa34MK y3HaJ O Bac He yepes
caiiT u BooO1Ie He u3 MHTepHeTa (K rmpumepy, o peKOMeHaa-
LIMM 3HAKOMBIX MJIM U3 MeYaTHON peKJaMbl) C BEPOSITHOCThIO,
CTpeMSIIIEICS K CTa MPOLIeHTaM, €llie Ha ATane npeaBapuTeIbHON
OLIEHKM BaC Kak AuW3aiHepa OH IoIpodyeT HailTu B MHTEepHETE
Balll pabOThI, OT3bIBbI M BOOOIE yITOMUHAaHMS 0 Bac. COOCTBEeH-
HBI CAalT B TAKOM CJIy4yae — CaMblid HAAEXKHBIN, TapaHTUPOBAH-
HBI c1oco6 mokasaTth ce0s ¢ JTydlueil CTOPOHHI.

I'maBHast ¢pyHKUMS cailTa — IpoaaBaTh BalllM YCIYTU KaK
au3aiiHepa uHTepbepa. YToObl MpoaaXxu ObLIM YCHELIHBIMU,
co3aBasi CBOM MHTEPHET-PECYPC, VACAINTE BHUMAHUE U €r0
BHELIIHEMY BUJY, U HAIIOJJHEHUIO: HE AyMaiTe, 4To OyAyT CMO-
TPETh TOJBKO Ha Ballli pabOThI, a POH He BaxkeH. Bo3MOXKHO, BbI
BCTpeyasy yTBepKAESHHUE O TOM, YTO MH(pOpMaLIMs Ha CaliTe BaX-
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HEe TOTro, KaK CaM CaMT BBITJISIIUT, TaK KaK COIEepKaHUE BaKHEE
¢opMBI. DTO BEpHO BO MHOTMX CJIydasiX, JaXe Koraa pedyb uaeT
0 OM3HECE U peKJIaMe YCIIyT, HO HEMPUMEHUMO K cepe nu3ariHa,
B TOM YMcJie 1u3aiiHa uHTepbepa. KiaueHThl NpuxoasT K au3am-
HEpPyY, YTOOBI MOTYYNUTh PE3YIbTAT, KOTOPBIN OYAET ¥ KPACHUBBIM,
1 TapMOHWYHBIM, U (PYHKIIMOHAJIBHO MTPOIYMAaHHbBIM U yIOOHBIM.
IToaTomy pu BeIOOpPE nU3aliHepa BHELIIHWI BUI €T0 CaiiTa UTpaeT
JAJIEKO HE MTOCJETHIO POJIb — IO TOMY, KaK BBITJISIIUT CAIT, TOXE
OyayT OLICHMBATh BallIU MPOPECCUOHATbHbIC HABBIKM.

He BepbTe yTBepkaeHUsIM 00 oopaTHOM. Hallr onbIT cBU-
NETEJIbCTBYET: MIPEBPAIIEHUE HEKA3UCTOTO CaiiTa B IyXe KOHIIA
1990-x B coBpeMeHHbIIi U MPUBJIEKATEIbHbIN (1axe MpU Hecy-
IIECTBEHHOM M3MEHEHUM COACPKMMOT0) NAET PE3KUI TTPUPOCT
o0palleHN MOTEeHIMATbHBIX 3aKa3YUKOB. DTO U JIOTUYHO: €CIIU
KJIMEHT ULIET IU3aliHePa, KOTOPBI CIETAET EMY KPacoTy, OH I0JI-
JKEH cpasy ke YBUAETb 3Ty KpacoTy. be3ycioBHO, ero Breyariie-
HUEe OyIeT CyObEKTUBHBIM, U TO, YTO TIOHPABUTCS OAHOMY KJIH-
€HTY, MOXET OTTOJIKHYTb Apyroro. Ho TyT BaM CTOUT MOJOXUThCS
Ha 3HAHWS O MPEANOYTUTEIbHBIX 3aKa34MKaX U HA COOCTBEHHBIM
BKYC — BeJlb BbI XK€ I10JlaraeTeCch Ha HEro MPY CO3JaHUU UHTEPbE-
POB IIJTSI BallliX KJIMEHTOB.

Bomnpoc o ToM, 4TO 1 Kak JOJKHO OBITh Ha caiiTe nu3aliHepa
WHTEpPbEPA, MBI IeTaIbHO pa3dupann B Halmux KHurax (Kupumwr
lI'opckuit «busHec B nu3aiiHe uHTtepbepa», Haranuga Mutnna
«Jln3aiiHn nHTEepbepa. Kak OTKpPBITH CBOE E€I0»). DTa KHUTa —
KpaTKOe PYKOBOJCTBO IO METOJAM 1 CITIOCO0aM peKJIaMbl, TOTOMY
371€Ch Mbl OTMETUM JIMIIb HEKOTOPBIE BaXKHbIE MOMEHTHI.

YT1o B 00s13aTeIbHOM MOPSAKE KJIMEHT MOJXKEeH HaWTu
Ha caiite nuzaiiHepa? [IporpaMmma-MuHUMYM — Baiie opTdo-
JINO C KaK MOXHO OOJIbIIIMM TMPOLIEHTOM peaM30BaHHBIX MPO-
eKTOB. Bce 00beKThI, KOTOPBIE Bbl MOXETE MOKa3aTh, KOTOPHIE
BaM He CTBIIHO TTOKa3aTh, IUIIOC ITOAPOOHOE, BHITHOE OMMUCAHUE
BallIMX ycJIyr. MakcuMyMa, Kak Bbl HOHMMAeTe, HE CYIIECTBYET.

BrixnanwiBasi mopTdoino Ha caiT, JymMainTe O TOM, KaKux
KJIMEHTOB XOTUTE IPUBJIEYb, KTO Balla 1iejeBast ayfuTopus (TyT
BBIXOAUT Ha MEPBbI IJIaH BOIMPOC CETMEHTUPOBAHUS KJIMEH-
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ToB). Ecu Bala cnenmanu3anys — OMHOKOMHATHBIE KBAPTUPHI,
HE MMEET CMbICJIa COCTABJISITh MOPTGOINO U3 UHTEPHLEPOB KOTTE/I -
Xelt, 0COOEHHO €CJIY MPOEKTHI HE ObLIW PeaTn30BaHbI U OCTAIMCh
Ha CTaauu BU3yaausauui. Jepxurech B pamkax (popmara, KOTO-
PBIi BB U30paIv IS TPOIAXK CBOUM OYIYIIIMM 3aKa3uylKaM.

He MeHee 3HaunMbIit MOMEHT — oncanue yeryr. OHO 10JKHO
OBbITh MAKCUMAJILHO MOHSITHBIM. 3HAETE JIM BbI, YTO MPAKTUIECKHU
BC€, KTO BIIEPBbIC OOpAIIACTCA K IM3aHEPY UHTEPbEPA, HE UMEIOT
MPEeICTaBICHUS O TOM, YTO MMEHHO OH OyIET 1eJIaTh ¥ U3 YeTO KOH-
KPETHO COCTOMT ero padora? HaM 3To TOYHO M3BECTHO: MPEAIIO-
JIOKEHUS KJIMEHTOB, BIIEPBbIE 0OpaIIaloIINXCs K AU3aHepy, pac-
TJIBIBYATHI ¥ YaCTO JajiekKu OT peadbHOCTU. [ToaToMy He Golitech
MOAPOOHO pacHMChIBaTh 3TaIlbl PaOOTHI HAMl TM3aHHOM U TO, YTO
KJIMEHT MOJIYYMT Ha KaKI0M 3Tarie. Takas CKpyIyJae3HOCTb IMOUIeT
TOJIbKO Ha nob3y. [loMHUTE, YTO 10N MPUBIEKAIOT HE TOJBKO
KpacuBble KAPTUHKU, HO U OOBSICHEHUSI — BCE, YTO JEJIAET MUP
JUJI1 HUX 00J1e€ TOHSITHBIM, YEM OH ObLIT paHBbIIIE, 10 TOTO, KAK OHU
romnajay K BaM Ha caiiT. YeJloBeKy, KOTOPBI XOPOIIO OOBSICHSIET,
JTOBEPSIOT OOJIbIIIE, a 3HAYUT, BEPOSITHOCTb TOTO, YTO K BaM 00pa-
TSTCS C 3aKa30M, B 3TOM CJIy4ae BBIIIIE.

Boo0611ie, yeM GoJblile TEKCTa Ha BallleM caiiTe, TeM JIydllie.
MHorue nu3aitHepbl rpelaT TeM, YTO IeJal0T CalT, COCTOSIIMMN
W3 OJHUX KAPTUHOK. DTO MOXET OYEHb KPACHBO BBITJSIACTD,
HO Ha TaKOM CaiT KJIIMEHTHI, CKOPEE BCET0, HE ITONAIYT YePE3 IIOMC-
KOBYIO CUCTEMY — OHa pearupyeT B IepBYIO Oo4epeab Ha TEKCT.
[TosToMy 3arpyxaiite onmMcaHus CBOMX MPOEKTOB, ACTANTE MOSIC-
HEHUS K ¢oTorpadusiM, MUILIUTE CTaTbU, ONMUCHIBATE paboumnii
rporiecc. MoxXHo pa3meniaTh Ha BeO-CTpaHULIE U TEKCThI C APYTUX
PECYPCOB — KOHEYHO XK€, COOIONAsk aBTOPCKUE TTpaBa U MpasBuia
XOPOIIIETrO TOHA: CTOMT MOIPOCUTD pa3pellieHUs] Ha TaKylo ITy0/u-
Kallnlo, a 3aTeM yKa3aTb MMS aBTOPa U JaTh CChIJIKY Ha UICTOYHUK.

Kakyto nHTOHauLuIO Nydlle BeIOpaTh 1l caiita? Cuenatb
€ro JIeJIOBBIM WJIM SMOLIMOHATbHBIM? ECTh 1Ba MpUHIMITUAIBHO
pa3HBIX MOAX0Aa — JIMYHBINA U Oe3MUUHbIN. JINYHBIN TToaxom —
caesiaTh CAiT UMEHU CaMOro Iu3aiiHepa, riae OyIeT ero MopTpeT,
ouorpadus U, BOBMOXHO, Jaxe 0JIOT, T1e TEKCThl — WUJIM XOTSI Obl

Kynutb kHUry Ha camte kniga.biz.ua >>>

19


https://kniga.biz.ua/book/marketing/-1/4910/?utm_source=site&utm_medium=pdf&utm_content=4910

Hatanua MutuHa * Kupunn Fopckun

20

4acTh X — OYAYT HaIMCaHbI OT NIEPBOTO JIU1IA, HE B CYXOM, (pop-
MaJIbHOM TOHE, a C JMYHBIMUA IMOLIMSIMU, IPKUM IMOBECTBOBA-
HUEM, TMAJIOTOM C YuTaTeseM. DTO BCE CO3MAeT Y MOCETUTENS
OIIYIIIEHUE, YTO AU3aiiHep OOIIaeTCs C HUM JIMYHO, 1aeT MOHU-
MaHMe TOTO, YTO AU3aliHep — XXMBOM YeI0BeK, C AYIIOM, C UHAU-
BUIYaJIbHOCTbIO. MHOIMX JIIO/Ie}l TAKOM CTUJIb OYE€Hb MOJIKYTIAET,
U Au3aliHepy MHTepbepa HAMHOIO TpOllle MOJIYYUTh KIMEHTOB
C KBapTUpPaMU U YACTHBIMM IOMaMU, T€X, KTO MPEBbIIIEC BCETO
LIEHUT UHAWBUIYaTbHbBIN TTOAXO.

Jpyroit BO3MOXHBbIH MOAX0H — O0€3IMYHbBIN (UYTO HU B KOEM
cJyvae He JIeJlaeT ero rmioxuM). B TakoM cityuae caiiT npe3eHTyeT
He JIMYHOCTb Au3aifHepa, a KOMaHAy, padoydylo rpyrimy, CTyaulo.
TyTt, Hao0OpOT, OyAET YMECTEH CJIerKa OTCTPAaHEHHBIN, Oosee
o(prIMaTbHBIN TOH, TEKCTHI C TO3ULIMU «Mbl», a POTO U OHUOrpa-
(¢mu — ToabKo B paznene «Haia komanga». Takue caiiTol ienarot
CEPbE3HBIC OPraHU3aLU C JaBHEU UCTOPUEHA 1 XOPOIIEH TEXHO-
JIOTUYeCcKoi 6a30ii, mpodeccruoHabl, paboTarIre C KPYIMHBIMU
3akazamu. JIuzaitHepy ¢ TaAKMM CaliTOM KJIMEHTHI JIEr4e JOBEPST
MPOEKTUPOBAHKE KOMMEPUYECKOI0 MHTEphepa WM OYeHb CJIOXK-
HOTO 0OBbEKTA.

Kaxkoit u3 aTux myreii BaMm BbIOpaTh — MOACKaXKET aHaTINU3
BbIOPAHHOTO CErMeHTa MOTEHIUATbHBIX KIMEHTOB. Jleo naxe
HE B TOM, OPUEHTUPYETECh JIM Bbl HA pabOTYy C KOMMEPUYECKUMU
WJIM XKWJIBIMU 00BbEKTaMU, — AEJI0 B CIOCO0aX BOCTIPUSITUSI UHGOP-
Maluu. ECTb KIIMEHTbI, CKITOHHBIE OCHOBBIBAThCS HA IOTUYECKUX
pacCcyXIeHUsIX, OHU XOTAT BCEMY BUIETh pa3yMHOE 000CHOBaHUE
1 pallMOHAJIbHbIE apryMeHThI. ECTb 11011, KOTOpble MPUHUMAIOT
pelleHre SMOLIMOHAIbHO, OCHOBBIBASICh Ha BIIEYATJIEHUHU, T€, KTO
rOBOpUT « MHEe HpaBUTCS UMEHHO 3TO!» — U1 y3Ke TTOTOM ITOATOHSIET
apryMEeHTHI o] CBOE pelieHre. ToT v MHOM NOAX0/I K 1U3aiiHy
caiiTa ¥ Iipe3eHTalM1 CBOMX YCIYT IPUBJIEYET ONpeae e HHbIN TUTT
3aKa34MKOB. A 4YTOObI MPaBUJIBHO BHIOpPaTh, HA KAKMX KJIMEHTOB
BaM CJIeIyeT OpUEHTUPOBAThCS, TOCMOTpUTE Ha cebsi. K kakoMy
TUIY Bbl caMu OoTHocuTech? C KaKUMU KJIMEHTaMU BaM OyaeT
KoM@opTHee padboTaTh? DTO MOMOXET OINPEACIUTb CTPATETUIO
BallIero caira.

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/-1/4910/?utm_source=site&utm_medium=pdf&utm_content=4910

MapkeTuHr gns au3ailHepoB UHTEpbEpa

Exarepuna BuHokypoBa

Huzaitnep, apxutekTop, MockBa

«/lns mens moil cailm — He OCHOBHOU UCMOYHUK
3aKa34uK08, 00HAKO 5 CYHUMAr, 4mo OH 0053amenbHO
doaxcen 6vims. Xopowuii 3axa3 npuxodum c caima,
HaeepHoe, pa3 6 dea mecaua. C yuemom moeo, 4mo 5 3aHu-
MarCco 8 0CHOBHOM NPOEKMUPOBAHUEM KOMMeOlcell, 3mMo
Hennoxo. Toavko npuxooumcs Mupumscs ¢ mem, 4mo
001bULOC KOAUHECNBO 360HK08 OM KAUCHMO8, HAUeOUWUX
MOIl caiim, coO8epuieHHO becnepCcneKmuHo — AH0AM Hpa-
eamcs pabomol, HO He yCmMpausaem ueHa».
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3AHUMAMTECH SEO —

NMOUCKOBOM ONMTUMM3ALIMEHN

DTO caMblil BaXXHBIA M 3(PPEKTUBHBIA CITOCOO AOATOCPOYHOTO
MpUBJIEYEHUs] HOBBIX 3aKa3uuKOB B MUHTepHeTe. Y nu3zaiiHepa
MHTepbhepa MOXET ObITh COOCTBEHHBI MpeaCTaBUTEIbHbIN CAlAT,
WJIN CalT-BU3UTKA, UJIM ITOKa TOJBbKO IMpodecCuOHaIbHbIN aKKa-
VHT B COLIMQJILHOM CETU, HO OJTHOTO HAJIMYMUS TaKOH CTpaHUIIbI
HEJIO0CTAaTOYHO I TOro, 4ToObI 0 Bac y3Hainu. [ ne B UHTepHeTe
pa3MecTUTh peKjiaMy, Mbl ellle pacCKaxXeM, a ceilyac — O TOM,
YTO cHesiaTh, YTOOBI Balll CAUT MOXKHO OBbLJIO HAWTU C TOMOLIbIO
MOMCKOBOTIO 3ampoca.

ITouckoBasg ontumuzauus, uin SEOQ, — 310 KoMIiaekc
Mep, HallpaBJIE€HHBIX HA TO, YTOOBI YBEJIMYUTH BUAUMOCTD caiiTa
MOMCKOBbIMUM MalirMHamu. [lonmpocTy roBopsi, MOAHSTH Balll
CaliT B pe3yJibTaTax BblJIauyd IMOKCKA M0 ONpeaeIeHHBIM 3aI1po-
caM. Hanpumep, mo 3anpocy «au3aitH uHTepbepa» (3TO CJIOXKHO
1 1OPOTro — KOHKYPEHILIMSI OYeHb BBICOKA) WJIM MO 00Jiee Y3KUM
3arpocamM, KacalwlumMmcs Ballieil AesITeJIbHOCTU, OOIYCTUM,
«au3aliHep uHTepbepa B OpJjie» WU «IU3ailH MHTepbepa IeT-
CKMX KOMHaT». YeM BhIIlIE HAa CTpaHUILIE C pe3yabTaTaMU ITOKMCKa
OyneT cchlIKa Ha Balll pecypc, TeM OoJIbliie JToeit 3aii1eT K BaM
Ha caiT, 1 HemMajasl UX 4acTb — BalllM MOTEHLMaJbHbIEe KJIU-
€HTBHI.
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SEO — otnenbHas npodeccruoHanbHast 001aCcTh, U METOIbI
3(HEKTUBHON ONTUMU3ALMU IJI UHTEPHET-IOMCKA He 00s13a-
TeJIbHO JOCKOHAJbHO M3y4yaTh CaMMM: 3Ta cepa 10CTaTOYHO
CJIOXXHA, U B HEll €CTh CBOU CIIELIMAJIUCTBI, K KOTOPBIM MUMEET
cMbICT oOpaTuThesi. UMEHHO MO3TOMY Mbl MAapKUPOBaIU 3TOT
Croco0 MpUBIEUEHUST KIUEHTOB KaK HE CJMILIKOM CJIOXHBI:
B HUJieajie BaM HYXXHO BbIOpaTh JOCTOMHOrO MCIOJHUTENS, a HEe
pa3dupaThCs C ATUM CaMOCTOSITEIbHO. BOT HECKOJIbKO OCHOBHBIX
MOMEHTOB, KOTOPbIE HY>KHO 3HATh JJISl 3aKa3a YCJIYT IO MOUCKO-
BOM ONITMMM3ALIMU BAIIIETO CalTAa.

ITouckoBbIe MalLLIMHBI OLIEHUBAIOT CANT MO HECKOJIBKUM COT-
HSIM (paKTOPOB, KOTOPbIE MOXKHO O0BEIMHUTD B HECKOJILKO T'PYIIIL.
Bo-niepBbix, 3T0 comepKrUMoe caiiTa — OHO JOJKHO COOTBETCTBO-
BaTh TeMe 3apoca, KOTOPblii BBOJUT I10JIb30BaTe)Ib B TOMCKOBOI
cTpoke. Bo-BTOpBIX, BHEIIIHME CCBIJIKA Ha PECypC — pa3MelleH-
HbIE Ha IPYTUX MHTEPHET-CTpaHMUIIaX CChUIKM Ha Balll caT. OHuU
MOKa3bIBalOT MOMCKOBOM MallliHEe, YTO Balll CAUT aBTOPUTETEH:
pa3 Ha HEero CChUIAIOTCS Ipyrue pecypchl, 3HAUYMUT, €CTh CMBICI
MOKa3bIBaTh €ro B Bblaue. M TpeTbe — 3TO mpoune rmoxkasaTeaun
caliTa, TakMe KaK CPOK €ro CylleCTBOBaHMSsI, yIOOCTBO I0JIb30-
BaHUsI, BpeMsl, KOTOPOE CPpEeIHUI TTOCETUTEb 31eCh ITPOBOIUT.
AHanU3upys 3TH (aKTOPhI, TOMCKOBBIC MALLIMHBI I€1al0T BHIBO/I,
HACKOJIbKO CEPbe3eH 3TOT CAT, MHTEPECEH JIM OH JIIOJISIM, KOTO-
pble Ha HEro 3ax0/sT, €CTh JIM TaM UYTO-TO, YTO 3aCTaBJIsSIET ITOCe-
TUTEJIeH 3aIepKaThCsl Ha €r0 CTpaHUIIax.

CooTBeTCTBEeHHO, HaHAThIN Bamu cnietmaiuct o SEO pa6o-
TaeT HaJ CaliTOM, YTOOBI TOBLICUTH €TI0 aBTOPUTETHOCTh U TIPU-
BJIEKATEJIbHOCTb JJIS1 MTOMCKOBBLIX MallH. OH OyneT 3aHMMAaThCs
BHYTPEHHEIN ONTUMMU3alMEil — MEHSTh TEKCThI U CChUIKM BHY-
TPM caiiTa Ha OoJjiee peJieBaHTHbIE, TO €CTh aJeKBaTHbIE 3aIpo-
caM moJib30BaTesieil Mo Ballleil TeMaTUKe, — a TakxKe MOKYyIaTh
U IpYTMMU CITocobaMu o0ecrneyrBaTh CChIJIKM Ha Balll CAaliT U3BHE,
C IPYrux pecypcoB (3T0 MOTpedyeT OTaeJbHON CTPOKMU B 01O -
KETe).

SEO — 310 oueHb 3((HEKTUBHBII, HO TAKXKE OUYEHB JOJITO0-
CPOYHBIN M TOPOTOCTOSIINIA MHCTpYMEHT. Eciu Bbl HaUMHaeTe
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Haranusa MutuHa  Kupunn l'opckun

Kapbepy Au3aiiHepa U COBCEM HEIAaBHO CO3JaJIM CBOU IepBbIi
npogeccuoHalbHbIA CalT, AejlaTh CTAaBKY MCKIIOUYUTEIBHO
Ha SEO u BK1agbIBaTh B 3TO BCE NIEHBI'U ObLIO ObI HEMMPAaBUILHO.
ITpexxae yeM Bbl CMOXKETE MOJYUUTh KaKOH-TO BECOMbII pe3ysib-
TaT, MPOMAET TOCTATOUHO BpeMEHHU, BhI yCIIeeTe HANTU KIJIMEH-
TOB 00Jsiee OBICTPBIMU CIIOCOOAMM, ONTMCAHHBIMU B 3TOM KHUTE,
1 BBITIOJTHUTH HEMaJI0e KOJTMYECTBO MPoeKToB. Ho 3T0 He 3HAUmT,
YTO BBl JOJKHBI MAXHYTh PYKOI Ha 3Ty MOMCKOBYIO ONTHUMMU3A-
. Hao6opoT, uMeeT CMBIC MTOTUXOHBKY BKJIaabiBaTh B SEO
HeOOJIbIINE IEHbIU Y CUJIbL, JieJiasi Cepbe3HbIN 3aUMH Ha Oymyliee.
I'maBHOE — HEMICTBOBATH MPOAYMAHHO M TIJTAHOMEPHO, a HE PhIB-
KaMu. DTOT crnocod obecreynTh cede KJIIMEHTOB — Balll cTpaTe-
TMYECKU 3arrac Ha BCIO TIPEICTOSIIIIYIO Kapbepy.

Tlumna Opeiinaua

Apxutekrtop, Cankt-IlerepOypr

«Hauwe 6ropo cetiuac exnradvieaem ¢ SEO doeonvHo
3HaAuUMenbHble CYMMbl — NAMbOeCIM—ulecmvoecsm
molcsu pybaeil 8 mecauy, U 3mo obecneuusaem Ham cma-
OunvHblll nomok Kauenmos. He ysepena, umo nauu-
HAWWUM MOXICHO 3Mo0 nopekomerdogams. [louemy?
Bo-nepebix, mvl Ha pvinke yoce Goavuie decamu nem
U 200amu KonuAu onvim pabomol N0 NOUCKOB0U ONMUMU-
3ayuu. Bo-emopuix, mbL pabomaem 6 coem ceemeHme —
2mMo Ou3aiiH 00uecmeeHHbIX NOMeUeHUll, 8 OCHOBHOM
MUHU-Omenel, — U 04eHb MOYHO 3HAeM Kpye 3anpocos,
O KOMopviM HAC Moeym uckame 3axazuuxku. Ecau 6bt
Mbl HQUUHAAU OU3HeC celiuac uau 3aHUMANUCD HCUAbIMU
unmepwvepamu, SEQ mouno Obi10 Obl He 6 uucae nepevix
den, KOMOpPbIMU Mbl Obl 3AHANUCH.

Kynutb kHUry Ha camte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/-1/4910/?utm_source=site&utm_medium=pdf&utm_content=4910

&
S

NMOAb3YUTECH

AOCKamMM 00bsiBAeHMIt B MIHTepHeTe

B xaxnoit ctpaHe, TouHee, B €€ MHTEPHET-IIPOCTPAHCTBE, €CTh
BUPTyaJibHble N1OCKU 00BbsiBIeHUI. B Poccuu, HanmpuMep, 3TO
avito.ru. 3apybexHble JOCKM OOBSIBICHUIA YacTO paboTalOT U Ha
PYCCKOM $I3bIK€ — B YACTHOCTH, SS.1v B JIaTBuu. DTH 1io1aaku
MOXKHO MCITOJIb30BaTh JIsI IPOJABUKEHUSI CBOUX YCIYT U TIPUBJIE-
YeHUs 3aKa3YMKOB — MHCTPYMEHT HEII0X0 paboTaloliuii, 0co-
OCHHO JJIsI HAYMHAIOLIMX IU3aliHEPOB, XOTS U HETOOLIEHEHHBIA.
Ja, ¢ ceTeBbIX TOCOK OECIUIaTHBIX OOBSIBICHUI N€ACTBUTEIBHO
MIPUXOAST peajbHble 3aka3unku. He 6atasiboHamMu, KOHEYHO, HO
1 00bsIBJIEHKE, KOTOPOE BUCUT Ha JOCKE, BAM HUYETO HE CTOUT —
WJIM CTOUT COBCEM HEAOPOTro. A BUCETb OHO MOXKET OUEHb J10JITO.

Kaxkue ectb MUHYCHI Yy 3TOro criocoba pekyiaMbl? Ha mockax
00BSIBJICHUI Yallle BCEero UIYT KJIMEHTOB AU3aliHepbl C IEMITUH-
TOBbIMM 1LIEHAMM — HauyMHawIlMe U HE O4eHb yMeble. KoH-
KypUpOBaTh C HUMU €CTh CMBICJI B TOM CJIy4yae, €CJIU Bbl TOXE
HaYMHAIOLIMKI IU3aiiHep U/WJIM Y Bac TOXE LIEHbI HEBBICOKME.
Eie BapuaHT — MOCKM MOXHO IOJIKJIIOUYATh B MePUOIbl (MbI
KejnaeM, 4ToObl MX Y Bac ObLIO TTOMEHbIIE), KOraa 3aKa3duKOB
IOoYeMy-TO HeT.

HenocraTku pexyiiaMbl Ha focKax 00bsIBJIEHUI MOXHO 00pa-
TUTh B MpeuMyllecTBa. JeicTBUTENbHO, NoAaBIsIONIee OOIb-
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IIMHCTBO BalllMX KOHKYPEHTOB TaM — JAu3aliHepbl HAaUMHaloIIIu1e,
MHOTME U3 HUX KpaiiHe cyiabble, U 3TO BUAHO MOTEHIIMATIbHBIM
3aKa3uMKaM HEBOOPYKEHHBIM B3IJISIIOM: KaK MPaBUJIO, B Kaye-
CTBE MPUMEPOB pabOT CTOSIT OUEHbD ILJTOXME BU3yainzauuu. Ecimu
y Bac eCTh KaueCTBeHHbIE (hoTorpaduu yKe peaaIn30BaHHbBIX padoT
WJIM IPOCTO XOPOIlMe BU3yaan3alu, Bbl cpa3y OyaeTe BHITOJTHO
BBIACSITHCS U3 OOIIEro psiaa.

B aTOM 0CHOBHas1 Mes1 peKJiaMbl Ha TAKKX IUIOIIAAKAX — OHA
JOJKHA MOMEHTAJIbHO JIeJIaTh Bac 3aMEeTHBIMU Ha (DOHE OCTallb-
HbIX. OOBbSIBIECHUE NOKHO LEIUISITh — KPAaCUBOU KapTUHKOM,
MHTEpPEeCHBIM, HEOOBIYHBIM TeKCTOM. Ho maxke eciu Bbl HAaUMHa-
IOLIUN IU3aiHED U Y BAC IEMCTBUTEIBHO IJIOXUE BU3YAIU3alIUH,
a peajM30BaHHbIX IPOEKTOB el1lie HeT, OyIbTe YeCTHBI. MbI TOJILKO
XOTUM MPENOCTEPEeYb BaC OT UCOJIb30BaHUS ISl pEKJIaMbl CBOMX
yCIyT (Kak B 9TOM clIydae, TaK M BO BCEX OCTaIbHbBIX 57 CIIOCO-
0ax) 4y>kKHX IMPOEKTOB. DTO, KOHEYHO, MOXKET CpabOTaTh B IEPBOE
BpeMsi — MHOT'Me MOTeHIIUaIbHbIC KIMEHThI YBUAST KPACUBBIN,
3aKOHYEHHBIN TPOEKT, U UM JIaXe B TOJOBY HE MPUIET, YTO OH
He Balll. OIHAKO T0CKU OOBSIBICHMIA, KaK MPaBUJIO, UMEIOT YeT-
KYIO TIOJIUTUKY MO 3allliTe aBTOPCKUX TpaB. Ecin Bac omHaXXabl
yJIM4yaT B IUIaruaTe, MyoJIMKOBaTh OOBSIBICHUSI Ha 9TOM pecypce
BbI OOJIbIIIE HE CMOXETE — HE TOBOPS YK€ O HEMPUSITHBIX MOCJIEI -
CTBUSIX B BUJI€ IOTEPSIHHON pernyTalliy U IyPHOI CJIaBHI.

Hpuna I'puropreBa

JwuzaiiHep nuHTepbepa, PocToB-Ha-J/loHY

«Koeoa s moavko Hauunana, obowna eéce docmyn-
Hble peKaamHble naowadku ¢ Humepneme u noumu
Ha 6cex pazmecmuna ceou 00ss61eHus. TpyodHo ckazamo,
HACKOAbKO 8 MO 8peMsi 3mo pabomano Ha npueieveHue
KAUEHmMO08, HO 80M NPOWLI0 MpU-4embipe 2004, |:>
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MapkeTuHr gns au3ailHepoB UHTEpbEpa

5 noMeHsana adpec 31eKMPOHHOI NOYmMbl Ha caiime,
6 uU3UmMKax, 6 byKaemax, a MHe 8ce euje Npuxoosm
3anpocel om KAueHmos Ha mom, cmapulii e-mail! Imu
KAUEHMbL NUULYM, YMO HAWAU MeHS HA MAKOM-MO Nop-
mane. Buoumo, Hekomopbie cepsucwl 00ss61eHUll He y0a-
ASHOM UHGOPMAYUUI, NPOCMO CKAAObIBAIOM ee 8 apXus,
a Google — ou éce eudumlb»
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OCTABASIUTE

00bsIBAEHUS HA obLLLeTeEMaTHUYeCcKMX hopymax

HMHTtepHeT-(popyMbl TaK Ha3bIBa€MOI1 00LLIEeH TeMaTUKK (Hecrena-
JIN3UPOBAHHBIE, HE (POPYMBI O TU3aliHE) — OTIIMYHOE MECTEYKO
IJIST TOTO, YTOOBI MCKaTh 3aKa3UYMKOB. Y 3THUX MJIOLIAJ0K €CTh
Heablii psaa 1ocTOUMHCTB. [ToCTOSTHHBIE MOCETUTEN TOTO WU
UHOTO (popyMa MPOBOAST B OOILLIEHMM HA HEM HEMajlo BpeMeHU
U C JOBOJILHO OOJIBIIINM JOBEPHUEM OTHOCSTCS K TOMY, YTO TaM
nmyOJIMKyeTcsl.

[Tpexne yem pazMmeniath CBOIO peKyiaMy Ha JJt00oM opyme,
caenaiite nBe Bely. Bo-mepBbIX, HAAWTE U MPOUYTUTE TPUHSITHIE
Ha HeM npaBwiia. Pa3spelieHa 1u Ha HeM pekjiama, B Kakoii (popMme,
Kak ee Hy*kHO odopMuTh? OOBSIBIECHUS, HANIPSIMYIO Hapyllalo-
1IKMe MpaBujia, ObICTPO yHajstoTcs. Bo-BTOpBIX, HY>KHO IPOCTO
MouyunTaTb (OPyM, BBISICHUTH, IJIe UMEHHO TaM MOXHO MPOJIBU-
raThb CBOM yCJIyTH, a rue HeJb3sd. Ha oueHb MHOTUX TIJTOIIagKax
€CTh CIlelMaJbHbIN pa3aell, MpeaAHa3HaYeHHbIU IJ1S1 peKiaMbl.
Bot Tam 1 Hy:XHO pa3MeliaTh OObsIBJICHUS. B ocTaabHBIX pa3ae-
Jlax hopyMa, rae npsiMasi pekjlama He paspellieHa, MOXHO Tpu-
CYTCTBOBAaTh B Ka4eCTBE OOBIYHOTO ITOCETUTENISI U YJYaCTHUKA,
0011aThCsI, OTBEYATh Ha BOIPOCHI MJIM JaXe KOHCYJIbTUPOBATh.
Ecnu npaBuia ¢opyma Mmo3BOJISIIOT TIOCTaBUTh CCHUIKY Ha Balll
CaliT B aBTOMaTUYECKOUN MOANMUCHU WK MTpoduje Moab30BaTesl,
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3TUM HY>KHO BOCMOJIb30BaThesl. M y>K TOUHO MOKHO yKa3aTh, YeM
MMEHHO Bbl 3aHMMAaETECh, KaKasl y Bac nmpodeccus.

Ha xakue ¢opyMbl U3 HeIu3aliHEPCKUX, O0IeTeMaThye-
CKMX CTOUT OOpaTUTh BHUMaHUe?

Bo-niepBbix, 3T0 (hopyMbl HOBBIX MUKPOPAiOHOB — HOBO-
CTpOEK, T€e JIOIU, KYIUBIIME KBAPTUPHI B 3TUX TOMaX, 00CYX-
JalOT HacyILIHbIe MpoOJeMbl. Takux mpodyieM Bcerma MHOTO:
JTOPOXKHM, NETCKUE TIOMIAAKU, TUDTHI, JEKTPUIECTBO, HENO-
JEIKM CTpoUTesIel U TaK Aajee. boibliias yacTh y4aCTHUKOB TAaKUX
(opyMOB — HOBOCEJIbI, @ 3HAYMT, JIIOAU, KOTOPbIE 3aHUMAIOTCSI
00YCTPOMCTBOM CBOETO XKUJIbsI, YKE Je1al0T WM TOJIbKO IIaHM -
PYIOT NIEPBUYHBI PEMOHT, IMPOAYMBIBAIOT, KaK OyJIET BHITJISACTh
X KBapTUpa. A 3TO Kak pa3 Ta camasi ayaAuToOpusl, UYTO BaM HY>KHa.
®opyMbI HOBOCTPOEK JIETKO HAWTH, Y3HAB, TIe CTPOSITCS KBapTaJIbl
>KWJIbS1, 3JIMTHOTO 1u focTyrnmHoro. B Mockse u [TomMocKoBbe —
B O0I1IEM-TO, BE3/IE, TJI€ UAECT AKTUBHOE CTPOUTEJIBCTBO, T1I€ TOpoia
pacIIupsIOTCs, — TaKuX ()OPYyMOB JOBOJIBHO MHOTO.

YTo elie U3 niaomanok Hy>kHO oxBaTUTh? KoHeuHO, Bce
XKEHCKUE (POPYMBI.

Hanpumep, ¢opyMbl aj1s1 66peMEHHBIX KEHIIWH U MOJIO-
nbix MaM. B PyHeTe UX MHOTO, €CTh HeCKOJIBKO MO-HACTOSIIEMY
KpynHbiX. [Icuxonoru yrBepxaaloT, 4To 6epeMeHHbIE MOACO3-
HaTeJIbHO TSIHYTCSI K OOYCTpOMCTBY 0Ma, YTO UM MHTEPECHO
BCE C OTUM CBSI3aHHOE, B TOM YMCJI€ TU3aliH MHTEpbepa. A 4TO
KacaeTcsl peaJlbHOCTH, MHOTHE XXEHILMHbI B TTOJOKEHNU BITOJIHE
OCO3HAHHO TOTOBATCS K MOSIBJIEHUIO peOeHKa: NeJal0T PEMOHT,
00ycTpauBaloT AETCKYIO WM aXe HOBYIO KBapTUPY, TAE CMO-
JKE€T MOMECTUTBCS BCI ceMbsl. Jla U Mooabie MaMbl TPOBOJISIT
Ha cBOUX (popyMaxX MHOTO BpeMeHU — UIIYT OTBEThI Ha BOITPOCHI
0 JEeTsIX M MmpocTo obiialTcs. Eciin Bbl ObIBaeTe Ha 3TOM Ke
¢dopyMe 1 aKTMBHO O0IIaeTeCh, OyAeTe MOCTOSTHHO MOMagaThCs
MM Ha IJla3a — U K BaM OyJeT NPUSITHO U TIPOCTO OOpaTUTHCS 3a
KOHCYJIbTallel WU ¢ 3aKa30M.

I[Ipoune xeHckue ¢Gopymbl Toxke MHTepecHbl. Cyiie-
CTBEHHAs YacTh 3aKa34YMKOB Au3aiiHa MHTepbepa — KEHILUHBI.
Mx Oonbliie, yeM MyXXYWH, UHTEpeCyeT, KaK 00yCTPOUTh CBOE
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KUJIbe, OHU MOTPeOIsIOT 00Jblle MH(MOPMALIUU, CBI3aHHOM
¢ MHTepbepoM. [Ipyroe neao, 4To MOTOM, KOTAa €JI0 JOXOAUT
JI0 3aKa3a, 4acTO MPUXOIUTCS BCTPEUATHCS C MYXbSIMU, TIOTOMY
yTo y Hux Kouesek. Ho ato yxe npyras ucrtopus. Kornma mMul
TOBOPUM O MEPBUUYHOM TOMCKE 3aKa3uMKa, OpMEeHTUPOBATHCS
MMEET CMbIC]I B OCHOBHOM Ha XXEHIIMH — Y MCKaTh UX, HAIIpU-
Mep, Ha XKeHCKUX (hopyMax.

Kcratu, npsamas pexiama (TO €CThb CO31aHUE CIIELIMAJb-
HOIi, peKJIaMHOM TeMbl) — JaJIeKO He eIUHCTBEHHBIN CIIOCO0
pacckaszaTh 0 cBoelt paboTe M yciiyrax mo Au3aiiHy MHTepbepa
Ha oberemMaTuecKux (hopymax. 3a4acTyro ropasio JIydiiie cpa-
0oTaeT MpOCTOE XKMBOE OOIIEHUE, B XOJI€ KOTOPOI'O BBISICHSIETCS
Ballla CIlelMajJbHOCTb. BO3MOXHO, Bbl MOXeTe AaTh KaKUE-TO
T0JIE3HbIE COBETHI 110 IU3aKHY (1 HE TOJbKO) B YK€ CYIIIECTBY-
IOIIUX TeMaX, OTBETUTh Ha 3aJlaHHbIe BOIIPOCHl. MOXHO U Mpo-
CTO 001IaThbCs ¢ (popyMUaHAMU «3a XKU3Hb» U HAXOAUTh HOBBIX
Ipy3eil 1 UHTepeCHBIX 3HaKOMbIX. CJI0XHO 3TO AejaTh Ha BCEX
noctynHbeix B Cetu ¢opyMax, HO, €ClIM Yy Bac €CTb MHTepecC
K (pOopyMHOMY OOIIIEHUIO 1 BBI JIETKO 3aBOIUTE O€CeIbl, IS BacC
3TO MOXET CTaTh €111€ OMHMUM IIPUSTHBIM CLIOCOOOM IPUBJIEYEHUST
KJIUEHTOB.

Maxkcum U 3BoJbcknii

Hwuzaiinep nHTepbepa, EkarepuHOypr

«Dopymbr — 3mo mpydoemko, HO pabomaem.
Y mens ecmov cnucok “xcuevix” (mex, umo noCMoOSHHO
00H08AAIOMCS, A HA Opyeue mpamumas Cunbl Heaghgexmue-
HO) UHmMepHem-popymos, Kyoa s Xoxcy Kaxcoyro Hedenio.
Huanazon mem — om agmomoOUNbHBIX 00 CO0OUEeCmE
ACUNBYOB HOBBIX MUKDPOPALIOHO8, NpU4EeM He MOAbKO
Ha Ypane, 20e 51 ncugy. Bpemeru Ha 3mo yxooum mMHO2O: |:>
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6 udeane Hado noddepicueams oobuleHUe NO CAMbIM Pa3-
HbIM meMam, Ho, K020a NpusbiKaeulb U Habueaeulb pyxy,
cmanogumces neeve. Y MeHs NPAMO 8 NOONUCU CIMOUM:
“Yacmmuuwiil dusaiinep uHmepovepa”, u 8 AUYHbIX CO00Ule-
HUSIX 4ACMO CRPAUUBaron, Yem KOHKPEemHo s 3aHUMAHCh,
npocsm nokazams pabomsl u mak oasee. Kak pe3ynv-
mam — NOCMOSIHHO eCMb HebOOAbULOU, HO CIAaOUAbHbLIL
obsem ydanenHblX 3aKa308. [1asHoe, He npusepeoHu4ams:
boabuloll 00seKkm Ha yOareHHyr pabomy He NOAYHUULD,
no KpatiHeil Mepe y MeHs He NOAY4AA0Chb, A 60M padOMmbl
6 macwmabe 00HOL KOMHAMbL He peOKOCMb».
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PASMECTUTE

00bSIBAEHUS
Ha npodpeccroHaAbHbIX dpopymax

Kto xonut Ha ¢opymbl 0 nu3aiiHe uHTepbepa? He Toabko camu
nu3ariHepsl. Jlloau, KOTOpbIM Tak WJIM MHAYe MHTEPECHA Tema
MHTepbepa 1 00ycTpoiicTBa Xuiabsl. Cpeau HUX OecripelieIECHTHO
00JIbIIOE KOJIMYECTBO MOTEHIIMAIbHBIX 3aKa3UMKOB.

ITpucyrcTBUe Ha nmpodeccuoHaIbHOM (POpyMe OTHOBpE-
MEHHO AaCT BaM BO3MOXKHOCTb M O0IIaThCS C KOJJIETaMu, U ObITh
B Kypce HOBUHOK ¥ MHHOBALIMIi B Ballleil cepe, TO3BOJIUT MPU-
BJIeUb K BalllMM paboTamM BHMUMaHUE MOTEHIMAIbHBIX KJIIUEHTOB.
DTO TaKoi1 e 00s13aTeIbHBIN, BaXKHBIN 2JIEMEHT CaMOITPOIBUXKE -
HUS Au3aiiHepa, Kak co3aaHre COOCTBEHHOIO caiiTa.

Ha mromankax, mocBsIlLIeHHBIX IM3aliHY MHTEpbepa, BaXKHO
HE CTOJIbKO ITyOJMKOBATh PEKJIAMHbIE OOBSIBICHUS, CKOJIBKO ITPO-
CTO XKMBO Y4aCTBOBATh B XKM3HU (POPYMOB, BIMBATHLCS B O0CYKIe-
HUsI, IPUHUMATh y4acTue B TUCKYCCHUSIX, paccKa3blBaTh O cede,
CBOEH paboTe U — MOYEMY HET? — O CBOEM JOCyre. BHUMATENbHO
U3y4uTe npaBuia (popymMa ¥ BO3MOKHOCTU MPOdUJIsl MOJIb30Ba-
TeJs1 — TAE-TO MOXHO He TOJIbKO pa3MECTUTD CChUIKY Ha Balll CaiT,
HO U 3arpy3uTh B aIbOOM (poTorpaduu Balimux padoT.

Bce 310 MoXeT He maTh BaM 3aKa3uMKOB IPsIMO ceituac,
HO MPUCYTCTBOBATh Ha Takux popyMax HyxHo. [locemaiite nx
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