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[Ipeancnosne

OnbiTHBIN peknaMmucr
noxoX Ha ¢papmaueBTa

Opnaxnbl 9pdeKxTHass MONIOAEHbKaAs )XYPHAINCTKA
Opana y MeHs UHTepBbIO 111s iopTana «HosocTtu /-
TepaTypbl». B yncie npounx 3anana v Takoii BOIPOC:

«CkaxuTe, Kakas OHa, COBPEMEHHasl pekjama:
3MOLMOHA/IbHASL WM BCE K€ TparMaTuyHasi?»

s1 oTBETHII, UTO 3TU MOHATUS HEJb3$1 IPOTUBOIIO-
cTaB/sITh. Benp U mparmMaTuyHas pekaama CrnocoOHa
BbI3bIBATD Y JIIOZIE} OYEeHb CWIIbHbIE UyBCTBa. Hanpu-
MEp, HEBEPOSITHYIO >XKaJHOCTb. BCrioOMHUTE nevyanbHO
usBectHyio pekaamy AO «<MMM» u TOT Ge3yMHbIit
aXMOTaXX, KOTOPBIM OHa co3fiaBasia. B aTom cMbicrie Ta
pexiama OblTa 3TaOHOM 3MOLMOHAIBHOTO TTOAXO/A.

M B KHUre peyb MOWAET O TOM, YTO HOOABIEHUE
PEKIaMHOMY COOOILIEHUIO IMOLMOHAIBHOI COCTAB-
JIIOLEN TIPUHECET NPOJABYKEHUIO IIPOAYKTa OTPOM-
HYIO T10JIb3Y.

B peanbHOCTH HET HUKAKOM OTAEJIbHO CYLIECTBY-
IOLLIEH paLOHA/IbHOM WY SMOLIMOHA/IbBHOM PEK/IaMbl.
To ke MOXXHO CKa3aTb O BU3YyasbHOI U BepOATBHOM
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peknaMe. HenpeMeHHO npuxoanuTcsl 3ajeiCTBOBATh
Y TO, ¥ Ipyroe. XOTs U B pa3HbIX PONOPLUSIX — B 3a-
BUCHMOCTH OT TOBapa WM yCIyTU.

Ho ecnu ¢ paunoHanbHbIMU apryMeHTaMU BCe
Oonee-MeHee MOHATHO, TO MCIIOJIb30BATh B peKIame
3MOIINM YIaeTCs He BCeM. M OOBIIMHCTBO TPAHCIH-
PyEMbIX HaM pEKJIaMHbIX ITOC/IaHMI HUKaKHAX SMOLMIA,
YBbI, HE BbI3bIBAET.

[Touemy?

Jla xoTs1 6Bl IOTOMY, UTO HOOUTHCS ITOTO YPESBBI-
YyarHo cJ10)KHO. Kak Mcrosb30BaTh CU/IbHbIE SMOLIUNU
B pekname? BoT aTomy U 1o-
CB4llleHa KHura. Kouienabku
OTKPBIBAIOTCS 0] BIMSHUEM
sMmonuii. He comHeBaiiTecs:
3MOLIMOHAJIbHAsI KOMIIOHEHTa
COBEPLIEHHO TOYHO yBEINYUT 3$PEKTUBHOCTD Ba-
111€i1 peKJIaMbL

Ob1iee mpaBUIIO 3[1ECh TAKOE: YEM IOPOKE U TIpe-
CTIDKHEE PeKTaMUPYeMbIii 00bEKT, TeM OOIbIINIT BEC
npruoOpeTaeT SMOLMOHANBHBIN GaKTOP.

Kcrary, 3HaeTe, mouemy /oAy NOKYMaT 10poryue
Beum? OgHa M3 NPUYMH, O KOTOPOM PeiKO roBOPSIT
Y NULIYT, — JKeJIaHUe 4eJI0BeKa MOBbICUTb CBOIO Ca-
MOOLIeHKY. MoJ1, Ha LIeHHUK $1 He cMOTpIo. Mory cebe
TI03BOJINTb.

Ho ¢oxkyc B TOM, 4TO Takoii noKynareab HUKOTAA
BaM B 3TOM He npusHaetcs. bonee Toro, oH Moxer
He OTHaBaTh OTYeT naxe cebe camomy. OnHAKO Ta-
KOI1 MOTHUB IIPUCYTCTBYeT MpaKTHuecky Bceraa. U ero
BKJIaJl B PELIEHUE O MOKYIKe COBCEM He MaJl

Kolwenbku otkpbiBatoTcs
nop, BAMSHUEM 3MOLUIA.

Kynutb KHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/-1/5648/?utm_source=site&utm_medium=pdf&utm_content=5648

Mpeancnosue

OmbITHBII peKIaMUCT MOX0X Ha papmarieta. OH
3HAeT CEKpeT MPOMOPLUI U YMeNIO COYeTaeT JIOTH-
YeCcKue apryMeHThl ¢ 0OpalleHreM K IMOLHUAM I10-
TpeouTesL.

B3risHMTE Ha CleayIoLyio peKiamy.

Puc. 1. PeknamHbliii nnakat «cTpensieT» cpasy no AByM «3ailam»:
no nesononywapHbiM U NpaBonoiyliapHbIM t0aam

OObsiBIEHNE AET MOHSATD, YTO PEKIAMUPYEMBIit
aBTOMOOW/Ib TOCTABUT YIOBOJIbCTBUE KaK JIEBOIA 110-
JIOBMHE HAIIero MO3ra, Tak U mpaeoii. Bce Oynet npe-
KpacHO KaK B IparMaTu4ecKoM, Tak U B SMOLIMOHATb-
HOM IIJIaHeE.

PacnpocTpaHeHo MHeHUE, UTO peKjaMa — 3TO
O BalleM TOBape M BalllUX yCJyrax, O Bac M Ballei
KoMIaHuu. JTo He Tak. Hacrosumas pekiama — 310
o BameM kjiaueHTe. O )XMBOM UeJI0OBEKe C >XKUBbIMU
9MOLMSMY, UYyBCTBAMU U CTPACTSIMU.
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M xoT4 ecTb MoK BecbMa CAep>KaHHbIe B 3MOLU-
OHAJIbHOM IUIaHE, IaXKe UX MOTYT 3a)KeUb 1 IOKOPUTD
BaLIy sMoumu. Moii crapiunii
OnbITHBIN peknamMucT 3HaeTt TOBApUIL, XYPHAIUCT U3-
CEKpET nponopumit n ymeno BECTHOTO HAY4HO-TIOMYIsp-
coyeTaeT NorM4ecKue aprymeHTbl
C 0BpalLIeHVIEM K SMOLMAM HOT'O U3jaHUs, IPOYUTAII Py-
notpeburens. KOMNNMChb KHUTY U NPHU3HATCH,
YTO HEMHOTO 3aBUIYET MHE.

— YeMy MMeHHO? — TIOMHTEPECOBACS f.

— MeHs BOCXMILAIOT JIIOAU, — OTBETHUII OH, — Y KO-
TOPBIX €CTb BHYTPEHHUI OrOHb. B TBOEI KHUre 3TO
YyBCTBYyeTCA. Thl — YEJIOBEK, KOTOPbII YMEET yIaUB-
JIITbCSL U pafoBatbes. Korga s yumsics B LIKOJIE, B KOC-
Moc nosieres1 ['arapuH. M oavH 13 MOUX OIHOK/IACC-
HUKOB, TOJICTBII HEYKJTFOKUIA TApEHeK, y3HaB 00 3TOM
COOBITUH, BIPYT MyCTHUJICS MPbIraTh HA OIHOM HOXKE,
1 3Haelp, ero peakuys yauBuia MeHs OoJblie, YeM
¢dakT nonera yenoseka B kocMmoc. [Ipeoionenue 3em-
HOTO NPUTSDKEHUS BOCIIPUHMMAJIOCh MHOW panuo-
HaJIbHO U CAEPXKAHHO, @ BOT 3MOLIMOHAJIbHOCTD IpU-
sTeJIst TIopasuia 0 TyOUHBI Ty ..
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Yppw, Yppw,
rae y HUX KHonka?

Haura pa6ota — 0XHB/ATE MepTBble HaKThL.

Yunvam Beproax,
KNACCUK PeKnambl

JdTta nereHgapHasl uCTopus ciayuyunach B 50-e ronpl
npouioro Beka B Hbro-Mopke. [JaBu Orussu Bo3-
Bparuascst Ha pabory uepe3 LleHTpasbHbIil MapK mo-
cle 1eJI0BOM BCTpeuu. bbun 3ameuaTesnbHblil BeCEeH-
HUI fieHb. [lepeBbsl HaPSAWINCh B CBEXYIO 3€JIEHb.
Y>ke BOBCIO pacCIyCTUINCD SIPKO-KPacCHbIE TIOJIbIIaHbL
BMmecre ¢ >xenTbIMU OlyBaHUMKaMU B OKPY>KEHUY MO-
JIO[10¥1 TpaBbl OHY ITPEBPATUIMCh B )XKUBOK CBETODOP.
MHOrouKcIeHHbIE IPOXOXKKE 3aMe /ISl AT, JI00Y-
SICb TaKUM OY#CTBOM MPUPOJIBL

Ha yrny 72-11 ynuupl, HanpoTUB BXoja B NapK, CJie-
IOV CTapMK IIPOCUJI MUIOCTBIHIO. [lepen HUM Ha ac-
dasnbre nexana noTpenanHas wsmna. Pagom — Kycok
KapTOHa, Ha KOTOPOM KTO-TO U3 €ro Apy3ei KpyI-
HpiMU OykBamy Hamucan: «[logaiire cienomy!».

JIronu nmpoxoguinu MuMo. Pelko KTO ocTaHaB/u-
BasiCst, YTOOBI OPOCUTH CTAPUKY KaKyr-HUOYIb MO-
HeTKy. bynymmii kopudei pexkiaMmbl HEKOTOPOE BpeMs
M3aa1M HaOmoian 3Ty KapTuHY. 3aTeM OH Mepeler
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YIIMLLY, B3sUT Y CJIENOTO TJIaKaT ¥ Ha 00paTHOM CTO-
POHE UYTO-TO YMPKHY/ PJIOMACTEPOM.

Tem >xe BeuepoM OrunBu BO3Bpallascs 4yepes
napk gomoii. [llngna ciemnoro Obia MOYTH MOJHA.
Tam nexxana yxe He TOJIBKO MeJIOUb — NONAAATIUCh
1 GaHKHOTBL YUTO e TaK CUIbHO MOBJMAIO Ha MOBe-
fieHre npoxoxux? YTo Hamucan pekJaMUCT Ha 00-
paTHOM CTOpPOHE KapToHa?

Bcero oHO KOPOTKOE NpeIOKEHHE.

«Bot u maii, a g4 He BUXY..»

IJTO NPOCTO yAUBUTENbHO. CKOJIBKO pa3 HaM IIpU-
XOIUJIOCH CJIbIILIATD, YTO B peK/IamMe 00s13aTeNbHO [071-
KEH IPUCYTCTBOBATb NPU3bIB K AeicTBrIO. Hac yunmm
TOBOPUTD IIPSIMO, YETO MbI XOTUM OT JItofeil. Bece atn
MOMEHTBI ObITM OTPaXKEHbI B TIEPBOHAYAIBHOM 00pa-
menuu creroro. Ho onu He paboTtaini.

[Toka B coobuieHue He n00aBUIM IMOLUH.
®pa3za «BoT u maii, a 1 He BHUXY» IPOTUBOPEUYUT
MHOTMM peKJIaMHbIM npaBunaM. OHa KpaiiHe Hempo-
deccronanpua. Ho y Hee ecTp ofiHO 607bIIOE TIpE-
MMYILIECTBO: OHA 3a[ieBaeT SMOLMOHA/IbHbIE CTPYHbI
Jonen.

B Mockse B IByX MHUHyTax X0nb0OBl OT CTAHLUU
MeTpo «AapornopTt» ecTb Mara3ut «Mej». Ha BxonHOM
IIBEpY BUCUT BOT TaKoi Iiakar (puc. 2).

MosxeTe He COMHEBATbCS, 61aroapsi 9TUM LIECTH
CJIOBaM MarasyH I[10JIy4aeT HeMasIblii IPOLIEHT CITy4aii-
HBIX MOceTHTeeil. Pa3Be BbI caMut CMOIIU Obl IPOUTH
MuM0? PazHo0OpasHbIx Mara3uHYMKOB B OKPYTe XBa-
TaeT. Ho He Bce BbI3BIBAIOT OCTPOE XKeJIaHUE 3aruis-
HYTb BHYTpb.
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obcnyxnea
gHe ouepeau.

Puc. 2. Muxan MaHbly, xBatut Ha Gananaiike urpatb, cobupacs

B MarasuH

Ha cBoux ceMuHapax s MHOTO pa3 IPOBOJAKII 3KC-
nepuMeHT. [Ipocni oaHATb PyKU TeX, KTO IIPU BUIE
TaKOI1 peK/IamMbl MOAHS/ICS Obl B Mara3ut, 4to0bl Mo-
3HAaKOMMTbBCSI C €0 CIaJKOV NMpOoAyKLrei. Kak BbI
IyMaeTe, CKOJIbKO 4eJIOBEK MOJHMMAIOT pyku? Mu-

HUMYM zBe TpeTu. Kak mpa-
BuUno, 75-80%.

MHe yacTo npuxogurcs
C/IBIILIATh OT OM3HECMEHOB,
4TO TOT WM MHOW BU PEK-
nambl He padoraet. O6bsB-

Peknama npoTtuBopeuuna scem
npasunam. Ho y Hee Gbi1o oaHo
npeuMyLLEeCTBO: OHa 3aJeBana
3MOLIMOHA/IbHBIE CTPYHbI JIIOAEN.

JIEHUsI HUKTO He yuTaerT. TeneBueHre IeHb 3a THEM
TepsieT CBOIO ayauTopuio. [aseTel — 3TO yaen He-
yIauHUKOB. Beab cerogHs Bce 4YMTAIOT TOJIBKO

Om0ru.
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Ha camoM Jfienie mo6oe KomMmepueckoe coolLieHre
pabotaer. B 6onbIMHCTBE CyyaeB npobiema 3aK/io-

NMoboe kommepueckoe
coobuienue paboraer. [pobnema
He B KaHanax AOCTaBKN peKnambl,
a B ee copep>KaHnm, B TOM, Kakne
YenoBeyeckue IMOLUN OHa
3agesaer.

YaeTCs He B KaHallaX JOCTaBKU
PEK/IaMbl, a B €€ CONIeP>KaHNH,
B TOM, KaK/€ 4eJI0BeYeCKUe
3MOLIMY OHA 33/I€BAET.
[lTocMoTpuTe Ha cBOU
pexsiamMHble JMCTOBKU. [Ipo-

BepbTe 00bSIBIIEHNS B TIPECCE.
[lepeuntaiiTe cTaThu Ha caiite. Ha kakue amoruo-
Ha/IbHble KHOIIKM KJIMEHTOB Bbl Ha)kumaete? Ecnu
TaKOBble OTCYTCTBYIOT, TO y BallIMX MapKeTHMHIOBbIX
NOC/IaHui ecTb MyTU J71s1 AajbHeiiero pocta. Eciu
Ballla peKjaMa 3MOLMOHAIbHO «3aMOpOXKeHa», TO ee
MOYXHO M HY>KHO CZies1aTh ropasnio 3pQPpeKTrUBHEE.

Haiue areHTCTBO MCNONb3yeT Ha MPaKTHKe 48 1cu-
XOJIOTUYECKUX TPUTTEPOB, KOTOPbIE TTOOYXKIAIOT JII0-
Iei K geiictBuAM. Ho OCHOBHBIX 3MOIIMOHAIbHBIX
KJaBUII 3HA4YMUTeJbHO MeHblle. CeMb M3 HUX MbI
noapoOHO pa3bepeM B paMKax NAHHOM KHUTH. ITO
3aBHUCTb, JIFOOOMBITCTBO, CTPaX, MO0O0Bb, KaIHOCTb,
TLL[EC/IaBUE U YYBCTBO BUHBL

[Touemy TONIBKO CEMB?

Bo-mepBbix, pazbop Bcex aMOLMOHAIBHBIX daK-
TOPOB 3aTAHYJ Obl BBIXOJ] KHUIM €llle Ha HECKOJIbKO
net. Ho Benb AeiiCTBEHHas MOMOLIb HY)XHA JIIOASIM
yxxe ceronHs. Ml oHu ee momyyar, XoTst Obl B TAKOM
C)XKaTOM BapUaHTe.

B0o-BTOpDBIX, 51 CUMTAIO 3TU CEMb «TOPSIUMX KHOIIOK»
CaMbIMU IVIaBHbIMH, CAMbIMUA MOILHBIMU, Hanubosee
3HAYUMbIMU U UHTEPECHBIMU.
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Ecym BaM yacTcst HOCTpOUTD CBOIO peKJIamy, UCTIONb-
3yl BCETO JIMLLb OIHY U3 3TUX SMOLMI, BbI YK€ CMOXETE
CBEPHYTb ropbl. B mobom ciydae, obeliaro, 4to Baiia
peKsiaMa CTaHeT CyLIEeCTBEHHO
CUJIbHEE U PeHTa6eHbHe€- CeMb INMaBHbIX 3MOLIMIA YeNloBeKa —

Buauane g npearosaranl 3aBUCTb, NIOOONLITCTBO, CTPaX,
paS6I/ITb BCe :‘)MOI_H/H/I Ha I[Be nIO6OBb, XKaAHOCTb, TWecnaBue
4acTU — OTpHULlaTesbHbIE 1 HYBETEO BHUHEL
1 TI0JIOXKUTeNbHbIE. Y maxke
npuayMan A1l HUX CBOM HasBaHus — «[Ipuemnl [lo-
Hanbaa Kuyrta» u «Mertonbt [xedpdpu Ilpsuukar.

Ho B mpotiecce paboThbl Haf KHUTO# CTaIO SICHO, UTO
JIAJIEKO He BCerja yaaeTcst OTHECTH Ty UM MHYIO 9MO-
L(MIO K XOPOLLIEeN WY IJIOXOM.

OnHxa 1 Ta e sMOoLMOHa/IbHas Kpacka MOXeT OT-
BeYaThb KaK 3a JIOCTIDKEHMS YeJI0BeKa, Tak U 3a ero I0-
CTbIIHbIE JiesHUS. BbITh OIHOBPEMEHHO HaKa3aHWeM
v Harpaznoi. benoit u ynaueit. OKoBaMu U KpbIIbSIMU.

K cuacTbio nm kK coXkajieHUIo, Hallla )KU3Hb He 4B-
nseTcs: yepHo-6enoit. [103TOMy 1 B KHUTre CTPOroro
NOPSIAKA, YETKOWU CTPYKTYPBI
He xure. Mx ne 6yL[eT. Kakue amouuu Bbi30BeT 312

B 1862 roy Obis1 BIiepBbIE  kuura? 31o 3asucur ot Bac,
ony61MKoBaH poMaH «OTBep- ~ AOPOroii uuTarenb.
keHHble». Buktop [toro Ha-
NpaBUJI U3[ATeI0 JIAKOHUUHYIO TejlerpaMmy, UHTe-
pecysich pesynbratamu npogax. Congepxkanue tese-
rpaMMBbl BBITJISIZENO TaK: «?» OTBeT n3partesns oKas3ascsl
CTOJIb )K€ KPaTKUM 1 Ha PEAKOCTb UCYEPIIbIBAIOLINM: «)»

Kakue samMo11u BbI30BET 3Ta KHUTra? ITO 3aBUCUT
OT Bac, JOPOroy YUTaTeIb.
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[naBa 1

JloBywika BUHBbI

BecriomiagHee MHKBU3UTOPA HET, KAaK COBECTb.

Anexcandp TepyeH,
pyccKuti nucamenv, puaocop, nyoauyucm
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orga B Havase 90-x rofioB 51 BIEPBbIE OKa3asCs
B CIIA, KO MHE B a3pomopTy MpUOIU3UICS
KaKOM-TO IIJIOXO OJETbIN MY>XUYOK U IIPOTAHYII
3aCyILeHHbII LIBETOK, IPUKJIEEHHBII K KyCKY KapTOHa.

B 3a0keaHCKoI1 cTpaHe 51 HUKOTO TOJIKOM He 3HaJL
910 Obla OJHA M3 MEPBBIX MOUX 3apyOeXKHbIX
KOMaHAMPOBOK. Ha Takoit Apy>KeCTBEHHbII MpreM
S COBEpILEHHO He pacCuuThiBal. JlefcTBUS He3Ha-
KOMI[A MEHSI 03a/Iaukjii, CMYTHIM U YAUBUIU OJTHO-
BpeMeHHO. CeroHsi y»ke COBEPIIEHHO He MOMHIO KaK,
HO 9K3eMIIsIp repbapuisi JOBOJIBHO OBICTPO OKa3asncs
y MEHS B pyKax.

To, 4TO NPOM30LIIO B CAEAYIOLIMI MOMEHT, CMY-
THAJIO MEHS elle OOoJbIIe.

YesioBEK pacKpbUI Iepeio MHOI OTPOMHYIO KHUTY,
KOTOPYIO 10 3TOTO JepiKaJl O[] MBIIIKOM, U CTaJ To-
KasbiBaTh GpoTOrpaduy YUepHOKOXKUX JETEH, OfETHIX
elie Xy)xe, ueM OH caM. [Ipu 9ToM OH uTO-TO OBICTPO-
ObICTPO MHE TOBOpUII, oMoras cede sxectamu. Mue
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28 Peknama: Urpa Ha smoumsx

C TPYZIOM yZaanoch pa3obparh TOAbKO OJHO CJIOBO,
KOTOpPOE OH IOBTOPSIJT Yallle BCETO.

JloHewIH.

Yero >xe oH oT MeH4 xoTen? Eciy Bbl He moHMMa-
eTe, 0 YeM C BaMU TOBOPST, OyIbTe YBEPEHBI — PEUb
ueT o AeHprax. Tak v ectb. OH MpOCKI y MEHS AIEHbIU
st 3TUX OeIHbIX, HECUACTHBIX JeTell Ha ¢poTorpa-
dusx.

KTo 3actan To BpeMsl, HOMHUT, C KAKUMHU CMell-
HbIMU (pUHAHCOBBIMU 3arlacaMy Mbl Bble3)Kaslu 3a rpa-
HULLY, ¥ KaK PUXOUIOCh SKOHOMUTb B TTO€3/Ke OyK-
BaJIbHO Ha BCEM, UTOOBI IPUBE3TH XOTh KaKUe-TO I10-
NApKU PY3bsIM Y 3HAKOMBIM.

Bnpyr g4 Buxky... Hert, naxke He BUXy, a, CKopee, Ol1y-
IIAl0, KaK YbM-TO PYKM JJOCTAIOT U3 MOETO KOLIEJIbKa
IBaALATUIO0IIaPOBYIO KY-
quy MOryT Hay‘WlTb PeKHaMVICTa HIOpy 1 OT'uaIOT ee BTOMy
GnaroteopuTenbHble «IIOJTHOMOYHOMY NpencTa-
opraHusaummn? Butemno» B CIIA Bcex a(l)pI/I-
KaHCKUX JleTei-cupoT. Llenbix
20 mosutapos! Jto ObIa COBCEM HeMasast YacTh BCeit
Moel TornalHen HaJIMYHOCTH.

Hesnakomern ynansgercs. f ¢ youBieHueM MOHU-
Malo, UTO Liefipble PyKH, KOTOPbIE TOJBKO YTO CHe-
JlaJv IO>KePTBOBaHKeE, IPUHALJIEeKAIN MHE.

Kak >xe takoe ciyumnocb?

MoxeT ObITb, 51 IPUHSIT OU3KO K CEPALY CyabOy
LIeTeil B a/IeKOW I0)KHOM CTpaHe U MHe 6e3yMHo 3a-
XOTeJIOCh UM TTIOMOUb? YBbI, HO 3TOTO MOTUBA B MOMX
neiictBugx He 6bu10. Torma, HaBepHOe, S MOTA MO
NefiCTBME 3aMOPCKOro rMIIHO3a, apaau30BaBILIero
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asa 1. Jlosywka BuHbI 29

Moo Bomio? Hert, runHo3 3aech ObUT COBEPIIEHHO
HU IIpY 4eM. MoxeT, nofoueammii KO MHE KpUILIHAUT
Cpasus1 MeHs1 CBouM obasiHieM 1 KpacHopeurem? Hu-
Yero 9Toro He ObUIO U B TOMUHE.

Hukakoro o6mana. Hukakoro npunysxaexust. Hu-
KaKoro TMIHo3a.

Bce neno B ToM caMOM LIBETKe, C KOTOPOTO U Ha-
YasoCch Hallle 3HAKOMCTBO. Besib 3T0 ke ObLT moza-
pok. VI HeBaXKHO, UTO eMy TpolI IieHa B Ga3apHbIil
neHb. MHe caiesiany NOAHOLIEHUE U 3aTeM NONPOCUIIU
006 otBeTHOI1 ycnyre. Kak ke s Mor oTKasatb?

Y>xe noToM, NpodpecCHOHaIbHO 3aHUMAsICh IICHXO-
JIOTYI€N U PEKJIaMOM, 4 MOHSJI, YTO B TOT AE€Hb CTall
YKEPTBOI1 OaHAIbHOM MAHUMYJISALUKA CO CTOPOHBI He-
3HaKOMIIA.

Yem sxe oH Bocnonb3oBasncs? Ha ueM ceirpan?

Ha moeM 4uyBCTBE BHHBI

Ecnu 6b1 g1 He corna-

CHJICS Ha €rO NPEVIOKEHNE, o

UTb C l'IyBCTBOM BUHDbI — BCe
TO Cpa3y MOYYBCTBOBAN OBl  pagwo uto cupetb 3a pynem
ceOd BUHOBATBIM. A DTO MalMHbl, KOTOPas AeT TONbKO
OYeHb HeNpUSTHOE OIlyIle- 33AHNMXOROM.

Hue. Hocutb B cebe Takoii
rpy3 oueHb Tspkesno. Kak 3ameTuna amepuKaHcKas
nucarenbHuua [bxoou Iukont: <Kutb ¢ yyBCcTBOM
BH/HBI — BCE pPaBHO UYTO CUAETb 3a PyJIeM MallVHbI,
KOTOpasi e[leT TOJIbKO 3a[HUM XOI0M.

MHe 06bUIO Tpolle OTAAaTh MEPBOMY BCTpeu-
HOMY IIOCJIE[IHVE [I€HbI'Y, YeM TALLUTb TAKYIO HOILY
10 u3Hu. COOPIIKK MOXKEPTBOBAHUIA 9TO XOPOIIO
3HasL. YeM 1 He IpeMUHYJT BOCIIO/Ib30BaJICS.
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30 Peknama: Urpa Ha smoumsx

B yMenbix pykax 4yBCTBO BHHBI PEBPAIAETCSI
B MOIIIHO€E MCUXo0JIornueckoe opyxue. OHO obecrie-
YUBAET HEIIOXME PE3Y/IbTaThl JaXKe Ji1 HEKOMMeED-
4eCKUX 06IarOTBOPUTEIbHBIX OpraHM3aluil, KOr/a
JIIOIM OTJAIOT JIEHBIH, @ B3AMEH, [0 CYTH JieJia, HU-
4ero He mosyyvarot. EcrectBenHo, apdexT Oymer ere
BBILIIE, ECIIA BMECTO «IBIPKHU OT OyO/IMKa» BbI TIPEJIO-
XUTE caM «OyOIUK».

Myku coBectn B npopakax

BcnomHuTe, Korga nocneqHuil pas Bbl MOAXOAUIN
B CyllepMapKeTe K CTOJIMKY, I[le IPOBOAWIACD AETyC-
Talust KAKOrO-HUOYIb HOBOTO ChIpa 1K Horypra. Bos-
BpAI[ATh MYCTYIO JIOXKEUKY WM IINary-3yO0urCTKY
OUEeHb HEJIOBKO. MI3BeCTHO, YTO MHOTUE IO MOCIIe
TaKOH JleryCcTalyy OKyNaoT NPOAYKT, JaXke €C/IU OH
VIM HE TIOHPaBUJICS.

Bo Bpem4 ferycranuu peraroTcs Ase 3anadn. Bo-
MIEPBbIX, IO3HAKOMUTD IIOKYIaTeNel C HOBbIM BKY-
COM M NPOMHPOPMHUPOBATDb UX O NPOAYKTE-HOBUHKE.
A BO-BTOpBIX, 3JIEMEHTAPHO MOBBICUTb NPOAAXKHU.
YyBCTBO BUHBI 311€CH paboTaeT Ha MPOMU3BOIUTENIEN
I10 MOJIHOM MPOrpaMMe, CTOMT JIUIIb MOTPeOUTENTIO
MOAAThCS UCKYIIEHHUIO U TOMPOOOBaTh HOBOE HEBE-
ZIOMO€E JTaKOMCTBO.

Heckonbko net Hasaz B JIy4YIIUX MOCKOBCKUX
pecTopaHax BOLUIO B TPAJULMIO NPUKIAAbIBATh
K CYETy HECKOJIbKO IUIaCTMHOK >XeBAaTeJIbHOMN pe-
3UHKHM. Xopoluuii npreM. Takoi KoneeuHblii ogapok
671ar0CKJIOHHO BOCIPUHUMAETCS KJIMEHTaMH, KaK
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asa 1. Jlosywka BuHbI 31

nposiBiieHre 3a60Thl 0 HUX. CErofHs 3TO yKe CTaso
37IEMEHTOM PECTOPAaHHOTO CEepPBUCA.

Ho Baken u mpyroii momeHT. He 3a0biBaiite, uTo
4eJIOBEK I0JIy4aeT OCBEXAIOIIMI ap B TOT MOMEHT,
KOrZia OH pacrniauvBaeTcs. Pasmep yaeBbIx Bo3pac-
TaeT HEPEMEHHO U Cpasy.

Jlaxxe ecnu 3aBefieHHWe He MPAKTUKYeT TaKOM
MOJXOJl K CBOMM KJIMeHTaM, TO Ha MecTe opUIIMaHTa
51 Obl MIOKYTIaN XKeBaTe/lbHble PE3UHKU 3a CBOM CYeT
U, HE CKYIISICh, TIpUIaras Obl mapy-TPOMKY MIaCTUHOK
K CUETY KaXXI0ro 00CIy>KeHHOro KireHTa. bosee BbI-
TOJIHYIO MHBECTULIMIO NIPUAYMaThb HEBO3MOXXHO.

Bam nokasasnoch, 4To NofapKu Uiv UHas pasaada
4ero-To OeCIIaTHOrO — 3TO HEMPEMEHHbIH aTprOyT
npolecca reHepaluy OTBETHOIO aKTa MOKYIIKA?

O! Kak paneko Takoe ynpoleHHOe, ONHOMEPHOE
NpefCcTaBaeHre OT UCTUHBL. BapruaHTOB 3/1€Ch He Npo-
cTO MHOTO. VX, MOXXHO CKa3aTbh, OeccueTHOe KoInye-
cTBO. U Bce OHM OBIOT B OZIHY TOUKY M OHO3HAYHO
JAI0T OTBET Ha BOIPOC, KTO BUHOBAT.

CekperTbl, ynoBku,
TPIOKM PO3HUYHbIX NPOAABLOB

B cnenyrorueit curyarmu He moTpe6oBanoch BOoOIIe
Huuero nuiHero. Huuero pononuurensHoro. [pen-
CTaBbTE, UTO Ha PHIHOK IpUILIIA 38 IIOKYIKaMy camast
0OBIKHOBEHHas1 >KeHILKHA. [1o710111/1a K IEPBOMY JIapbKY.
Cripocuna, Harpumep, «KnrHckue» cocucku. Het Takux
B Hasmumu. [lopoma K [pyroit Touke — OmsiTh HeT JIo-
OUMbIX COCUCOK. [ToIXOmu1T K TpeTheii maarke.
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32 Peknama: Urpa Ha smoumsx

— JleByIIKa, eCThb y BaC CBeXxue COCUCKU? MHe Obl
«KmHCcKnx».

— /la, ecTp, — OTBEYaeT Npoasell.

— O¥f, KaK XOpOLIIO, a TO 5 y)e BeCb PbIHOK 000-
m1al MoXXHO Ha HUX TIOCMOTPETD?

— Hy, pasymeercsq, pasymeercs! Ceitvac s1 ux Bam
TIOKaxy.

JleBylIKa-npoaBel] C HeBEPOSITHbIM yCepAUEM He-
CKOJIbKO MUHYT HILET COCUCKU B XOJIOAU/IbHUKE, Ie-
penBurasi v epecTtasJisisi BCEBO3MOXHbIE YIIaKOBKY,
OaHKH, KOPOOKHU.

— Hy, rae xe g ux Bupena? OHU 5xke TOJIBKO 4TO
371echb ObIIH.

Hanee, 3anpasisisg pacTpenaBLIyIOCS Psib BOJIOC
TIOZ1 KOCBIHKY, IIPOJiaBeL] TOBOPUT:

— Bbl 3HaeTe, MOX0Xe, YTO g CErofgHs MOC/eN-
HIOIO YIIaKOBKY «KnmHCKux» npopasna. Ho, BbI 3Haere,
y Hac ecTb «YepkusoBckue». OHU CTOST CTOJBKO Xe,
a M0 BKYCY MHE JIMYHO HPaBSITCS ropasno OoJblie.
Bo3bmuTe Ha MpoOy KUIOrpaMMYHK.

Crout 11 rOBOPUTD, UTO HUKAKUX «KJIMHCKUX» CO-
CHCOK B 3TOM JiapbKe He Ob110 n3HavanbHo? Ho mocrie
NOJITOTO MOMCKA He KYMUTb Y TAKOTO YCJIY>KIMBOTO
npojasLia NCUXO0JIOTMYECKU O4YeHb TPyAHO. Ha nmoky-
nareJs NepeiokUy BUHY 3a NPUIOKEHHbIE TOPTOB-
LeM yCUIusl. beHoi TOMOX03siiKe HUUero He ocTa-
eTCs, KaK COIMIACUTHCS C HABSI3aHHBIM eii BBIOOPOM
«YepKu30BCKOI» IPOAYKLIMN.

[locne BpIxOn@ NEPBOrO U3AAHUS KHUTU TTOXOXYIO
MCTOPHUIO pacckasaina JlronMuia MasypoBa, pejlakTop
«/lureparypHoii rasetnbl. [IpuBeny ee cnosa: «XopoLo

Kynutb KHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/-1/5648/?utm_source=site&utm_medium=pdf&utm_content=5648
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TMIOMHIO JIeHb, KOIJa Kymnuia abCOMOTHO HEHY)KHYIO
Belp. McKana KJIacCUYecKyio YepHyio 00Ky, a mpo-
JlaBIIMLA Npejyiaraaa B MOJIOCKY, KPalMHKY, MUHY,
MaKCH, CO CKJIaI0YKaMU U OaHTUKAMM.

U Bcakuii pas, Koraa s nbITalach BbIATH, OKa3blBa-
Jlach C BOPOXOM 000K MeXIy MHOII U IBEPbHIO, pac-
CKa3blBas O >KaJHbIX apEeHI0ATEISIX, bIOLEM MYXE,
3aMy4MBIINX €€ JeTsX, IVIOXOH NOrofe u NpuBepes-
JIMBBIX TIOKYIIATEJISIX, HE 3HAIOIIMX, YeTO OHU XOTIT.

1 — 3Haza, HO MOYEMY-TO YCTBIAUJIACH CBOEM
MPUBEPEIIMBOCTH U 03 MPUMEPKHU KYIuaa-Taku
y B3MOKILIEH OT NOMCKOB NPOJABILIMLIbI BbIY)KEHHYIO
OTKyZa-TO U3-TIO[] IOTOJIKA YEPHYIO I00KY.

Cue npousseieHre MOPTHSXKHOTO UCKYCCTBA, Kak
BBISICHWIOCD YK€ JIOMa, B TaluK ObUIO TAKUM ILIIPO-
KUM, YTO Bepx majajn Ha Geqpa, a Mmojios, HampoTHB,
TaKUM Y3KKMM, UTO XOAUTb MOXXHO ObIIO, TOMBKO Ce-
MeH4, Kak remmia.

Heckornbko neT 3ta ro6Ka mbuiinack B mkady Kak
HallOMMHaHHAE O MOEH HCKJIIUYUTENbHON IMTYMOCTH.
Ho nocne xkuuru Anekces VBaHoBa s MOHSIA, 4TO
HUYEro UCKJIIOUMTENIbHOTO B TOM, UTO § II0YyBCTBO-
Basa ce6st BUHOBHOM B UYXXHMX O€CIJIOJHbBIX XJIOIO-
Tax U CTajzia OYeHb CrOBOPUMBOM, He Obi0. CpaboTan
NIpYeM, KOTOPBIM C YCIIEXOM I0JIb3yIOTCS MPOAABLIbI
PO3HUYHON TOPrOB/IW».

Jpyroii xapakTepHbiii npuMep. B oqHOM 13 Moc-
KOBCKHX TOPrOBBIX KOMIITIEKCOB ITPOJIaBLIbl BUI€OIIPO-
IyKLMY Ha CBOEM IIPUJIaBKE BbIK/IA[bIBAIOT LI€JIble 1~
pamu/pl U3 MyCcThiX KOpoOok ot DVD-dunbmos. C oa-
HOI CTOPOHBI — 3TO HaIIsgHasl peKjaMa TeX TOBapoB,
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KOTOpble OHU NpofatoT. [loka HAYero yaMBUTEIbHOTO
B 9TOM HeT. Tak MOCTYMAT U OOMBIIMHCTBO OCTallb-
HbIX KOMMEpPCAHTOB.

Ho BOT ¢ Apyroii CTOpOHbI, TAKOE MHOTOSIPYCHOE
CTPOEHNE HE3aMETHO IPEBPALLAeTCs B IONOIHUTETb-
HOTO aCCHUCTEHTA IO COBITY.

Kakum ob6pasom?

Jleno B TOM, UTO MeXay co60ii 3TH KOPOOKU HHU-
Kak He ckperuieHbl. M cnenano 3To HamepeHHo. He-
OCTOPOXHOE [BIXXEHHUE I10-
Ha nokynarens nepenoxunu sudy ~ TEHIIMAJIBHOTO TIOKYIATENA —

3a NpUNoXXeHHbleé TOprosuem U OT HI/IpaMI/IL[bI HUYEero
cunud. beaHoli pomoxossaiike

y anon A He ocraHercs. V3BUHIACH,
HUYETo He OCTaeTcs, Kak .

COINMacUTbCA C HaBA3aHHbIM el pacTepsHHbIN KMHOMOOH-
BbiGOpOM. TeIb HAaYMHAET COOMpaTh

KpbIIKKA OT ¢uabmoB. [lo-
KYTKa XOTsl Obl OZJHOTO JMCKA YXe He MpeACTaBIIs-
€TCsl eMy HeOolpaBJaHHOM TpPaTOH JeHer. ITO BCEro
JIAIIb MMHAMaJbHasi KOMIIEHCALMs 3a IPUYMHEHHOE
MpoJaBLly HeynoOCTBO, He MpaB.a Jiu?

A BOT BecbMa JIFOOOMBITHBIN U TTOKA3aTeIbHbIM
paccka3 Anekcanzapa /lepeBuukoro. Kak pas B npo-
NOJDKEHME Halled TEeMBL

«Bbl 3HaeTe, 4TO Takoe ABEPHbIE TOBOAUMKU?
JTO Takoe pblya)XHO-NMOPILIHE-NPY>KUHHOE YCTPOi-
CTBO, KOTOPOE T/IABHO MPUKPBIBAET 32 TOOOI ABEPB.
Korzma-To s Takumy anmapaTtamu TOoprosai, Opens
10 y/IMlle U3 Mara3vHa B MarasuH, u3 opuca B opuc.

OpHaxapl Ha y/ULE 51 YCIIbILLIAJ 38 CIIMHOM 3BYYHBbIIA
Yl TPOMKMIA XJIOTIOK. A TOT/ia Ha TaKUe XJIOMKM S yKe pe-
arupoBaJl, Kak Ha 3amnax JieHer. My Ha 3ByK, HO By
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Ha IB€pPY MaJIEHbKOTO I0BEJIMPHOTO CaJIOHa, KPOME XKYT-
KOV IIPY>KMHBI, €LLE U CIe[bl OT LIYPYIOB — U BCIIOMU-
Halo, UTO TYT JBEPHOI JOBOAYMK 51 CAM YCTaHAB/IMBAJL

[TouemMy e ero 1eMOHTHUPOBAIN?

CemeH ApkanbeBuy, X035IMH MarasvHuMKa, cpasy
3amaxaJl Ha MEeHs pyKaMu:

— bonblie HMKaKUX 3KCNEPUMEHTOB C TBOMMHU
MmexannsMamu! He Hago mHe Huuero!

— Ho nouemy Bbl CHSIM TO, UTO S MOCTaBUI,
Y 3a YTO Bbl MHE 3aIjIaTUIn?

— MHe Ha/10, YTOOBI BOILLIEIINIT KJTUEHT YyBCTBO-
Bas ceOs1 BUHOBATBIM, — UyTb YCIIOKOMBIINCD, CTaJl
06bsacuaTs CeMeH ApKa/ibeBuY.

W non 3111 ero 0O’bsICHEHNS B Mara3uHYKK BOIILIA
KEHIIMHA, 32 KOTOPOU [BEPD XJIOMHY/IAa 0COOEHHO
I'POMKO — @X BUTPUHBI 3a3BeHenu! JKeHIuHa ¢ nepe-
nyry paxe npucena. CemMeH ApkajbeBUY MHE LLETHY/T:

— BorT Tenepp — ¢ UyBCTBOM BMHbBI — OHA Y MEHS
TOproBaTbcsl He OyneT! — U YCTPEMUIICS K BCe elle
THiepenyraHHoi XepTBe»™.

Tak uTo, Kak BUAUTE, CO31aTh CUTYALUIO, B KOTO-
pO¥i K/MeHT Oy/IeT UCTIBITBIBATD MyKU COBECTH, BECbMa
nose3Ho. C 4yBCTBOM BHHBI OH CTAHOBUTCSI CTOBOP-
YKMBEE U JIerye OTJAET ICHbIU.

Xoporto. A eciu Bbl 00111aeTECH € HOTpe6I/ITeHeM
uepe3 ra3eTy, XKypHal, CAiAT Win JIF0ObIM HHBIM CIIOCO-
O0M, KOT/ia TMYHbII KOHTAKT C Y€JI0BEKOM HCKJITIOUEH,
TO MOXXHO JI UCHOJIb30BaTb PACCMOTPEHHbIN BbIlIE
npueM? U ecrmm MOXHO, TO Kak?

* Nepeuukwuii A. [llkona npogax. — CI16.: [Turep, 2008.
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3axuraem ¢daken cTbiaa B pekiame

Kak HM cTpaHHO, HO B pekJlaMe BO3MOXXHOCTEN 1Sl
SKCIUTyaTallMi YyBCTBA BUHBI elile Oosbiie. Bor kak
3T0 paboTaeT, HaprUMep, B COLMAbHOM peKame,
KOIZla Hallla LieJIb — MOB/IMATD Ha NOBe/IeHNe JI0LEH,
M3MEHUTD UX MTPUBbIYKMU.

MOCKOBCKMUE
NMOACHEXHUKMU

COXPAHUM TOPOO YHUCTHIM!

Puc. 3. L‘|yBCTBO CTblAa — ABMXylLlasa cuna coumanbHom pexnambl
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3apoHUT M Takasl pekjama B Aylle 4eslOBeKa
uckpy HesnoBkocTu (puc. 3)? Koneuno. Pasnyer
mwiaMs cmyueHus? besycnoBHo. 3axxkeT ¢akxen
CTblJa 3a ero ropopackoe cBUHCTBO? O4eHb Ha 3TO
HaJIeI0Ch.

Jlpyroii npumep — yxe B ¢popmare TeleBU3UOH-
HOro poiuka. [IpencraBpre cebe ropU30HTANIbHBIN
Cpe3 OrpOMHOrO BEKOBOTO iepeBa. JlecHol BesmKaH
CIIMJIEH MOJ] CaMblii KOpeHb. BoKpyr npekpacHo BiHa
COYHasl U3yMpyHas TpaBa, JeCHble LBeThl. Pasnu-
YKMMBI Zake HaCeKOMble, OOUTAIOLME B 3€/IeHbIX 3a-
pOCIIsIX. Mbl CTIBILIMM MHOTOTOJIOChe NTHLL B 0611eMm,
4yeM He paifiCKuii yroynok 3emmn?

Kamepa menneHHO nmaHopamMupyeT OT LieHTpa
neHbKa K Kope. [lepen HamMu — rojgoBble Kosblia Jie-
pesa. Kamepa Ha MrHOBeHbe ocTaHaBnMBaetcs. Ha on-
HOM 13 KoJlel| TosiBJisieTcst Oenast Touka M HaAIuCh:
«B aTom rogy ponuics Hanoneon» (puc. 4).

Puc. 4. Cocem ApeBHEE roqoBoe KONbLO, KOTOPOE COOTBETCTBYET
BPEMEHU POXOEHNA HanoneoHa
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38 Peknama: Urpa Ha smoumsx

Kamepa npopomkaet nBuxeHue K nepudepun.
duxcupyeTcs Ha IpyroM rofoBoM Kosblie. Eite ogna
Touka. Elle ofHa HaaMMCh: «A B 3TOM rofly pPOAMIICS
Bau T'or» (puc. 5).

Puc. 5. Bcs uctopus popa uyenoseyeckoro otpasunach B apesec-
HbIX KOMbLIaX PENMKTOBOW COCHBI

TpeTbsi OCTaHOBKA Kamepbl Y TOJOBOrO KOJIbLIA,
KOTOpoe 00pa3oBajoch B MOMEHT POXXAEHUS AJlb-
Oepra JiiHiTeiiHa (puc. 6).

Puc. 6. TonoBsoe KonbLo, KOTOpoe 06pa3oBanoCh B rof POXAEHUS
BENMKOro pu3mKa
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Korma mbl mpubmkaeMcs IPakTUUECKH K CaMOi
KOpe IepeBa, BCIUIbIBAeT ouepeiHas Oenas Touka. Yu-
TaeM HaJllMCb: «B 9TOM rosty poiusics CyKHH ChIH, KO-
TOPBIN CIIUIUI 3TO AiepeBo» (puc. 7).

Puc. 7. Yem xxe npocnasmncs 4enosek, poaMBLUMIACS COBCEM HeiaBHO?

[laysa.

Kak Bbl IOMHUTE, 3BYKOBBIM (POHOM 3TOTO POJIMKA
0CTaBasIoOCh IEHUE JIECHBIX NTULL. M BOT Tenepb Mbl
BIIEpBbIe CJIBILIMM TyCTOil 6apuTOH aukropa: «Ocra-
HOBUTE BBIPYOKY 71ecoB» (puc. 8).

Hy>xHbl 11 elje Kakre-T0 KOMMEHTapuK K TaKOMY
poiuky? fcHas, MoLHAasg KOMMYHHKAaLUs, KOTOpas
HUKOTO HE OCTaBJIIET PaBHOAYILHbIM.

A BOT Kak paboTaeT UyBCTBO BHHBI B L{BETOUHOM
OusHece. Paom ¢ Mara3uHOM TTOBECU/IN TIAKAT, TIe
MOC/IeJOBaTeIbHO M300pa3uIn UeTblpe KapTUHKU
C pasJIMYHbIM KOJIMYECTBOM PO3. Y JIEBOTO Kpasd —
OfIHa p03a, IIOTOM — TPH, Jajibllle — IIATb U yXKe Yy ca-
MO¥ TIpaBO#t KPOMKM 00bsIBIIEHHsI [IOKA3aIl OrPOM-
HBI POCKOIIHBII OykeT. [Toxmuch K riakaty: «Bel Ha-
CKOJIbKO BUHOBATbI?»
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