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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Performance [pa'fo:man(t)s], aur..

— MPOU3BOAUTENbHOCTD, 3 HEKTUBHOCTD,
ObICTPOAENCTBUE; BBITIOJHEHHUE,
WCIIOJTHEHHUE, IEUCTBUE, TOCTYIIOK,

IOBeJIeHUE;

— [peAcTaBJieHue, ClIEKTAKJ/Ib, HCIIOJIHEHHE,

BBICTYIIJIEHHWE, KOHLEPT.

[loxkanyi, Ha4HEM € HEGOJIbUIOTO MPe/CTaBIEHUS ...
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ingate

}Knna-6bma Ha pbIHKe 3arOpoJHOM HeJBMXXUMOCTH KOM-
naHus. XopoLlo KuJa: JoJAro — 7 JieT, JOBOJIbHO YCIIEUIHO —
nocTpouJa 69 KOTTeIKHbIX IIOCEJIKOB, peaju3oBaJa 6e3 mMa-
Jioro 10 000 yyacTkoB. Jlaxke KpyU3KMC Ha NPoJaKaxX He CUJIbHO
oTpasuicsd. U callT paboTaeT Kak HaZj0: U NOCeTUTEJIeN [10-
CTaTOYHO, ¥ 3BOHKOB, U 3adBOK, a C HUX KOHBEpPCUS B IPOAa-
KU — 14%!

W KuTb OBI €M TaK, He TYXXKUTb, [a 3a[yMa/IMCh PyKOBOJHUTE-
Jgu: «MoJsioaLbl Mbl, Bce y Hac Xxopouto. Ho, ciaeTca HaM, MOX-
HO U Jiyylle: KoHBepcuio 10 20% noaHATb, M 4TOO 3asBKa
He 6osiee 2000 py6sied cTousna». U nomim oHU K MyJpenam

HMHTEPHET-MAapPKETHHI'a 3a COBETOM.

Aymanu-gymand Myapelbl, oAuH u3 Hux — Crparer-

AHaIUTUK — U FTOBOPHT:

— locnoza, @ BBI )Ke OIO/PKET B KOHTEKCTHYIO peKJiaMy,
KaKk B 0e3/I0HHYI0 604Ky, JibeTe, a OTAAYd — MEHbIIIE,
yeM npubbLIM. M1 GopMbl y Bac Ha caiTe 3amyTaHHbIE,
Y TIOMCK YYaCTKOB HEYZ0O0HBIH, U HHPOPMALIMU MaJIOBaTo,

dyHKIMOHAM 106aBUTH HaZl0. BaM OBbI...
— Yro?

— EcTb y MeHs 0HO cpeJiCTBO — UHCTPYMEHT HOBEWLIWH,
KOMIIJIEKCHAsl cTpaTerusi HasbiBaeTcs. [Ipuxogure yepes

MecsII.
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Performance-MapkeTHHT: 3acTaBbTe HHTEPHET paboTaTh Ha Bac

A yepe3 MecdlL:

2400
Toamne O 2006
O

241

KOJIMYECTBO
3AABOK 2" 0
M3MOMCKOBbIX @
CWCTEM
[0 CTAPTA MOCJIE CTAPTA
CTPATEMMM CTPATErMM

COCTABMN
0 POCT ROI MPOEKTA
0 Nno UTOTAM
MNEPBOro MECALIA

COCTABW POCT
4 0 KOHBEPCMM ®OPMbI
0 3AABOK NOCJIE
LOPABOTKM CAMTA
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ingate

Ho Besb Ha cTapTe Jes1a ¥ TakK ObLJIU HEIJIOXH, a, OKa3bIBaeT-
csl, UHTepHeT-MapKeTUHI MOXeT paboTaTh Jyyllle, HAMHOIO
Jydine. U aTu pe3ysibTaTbl — He CKa3Ka U He 10y POKYCHUKA,
a cepbe3Hasl WJJIIOCTPALMs CaMOro NepBOro 3HAYEHUs CJIO-
Ba performance — «IpOU3BOAMTE/BHOCTb», «3PPEeKTUB-

HOCTb», «ObICTPOAEUCTBHEY.

[IpoynTaB 3Ty KHUTY, Bbl Y3HaeTe:

¢ KadK AO6I/ITbCH HEOXHNJAAHHO BBICOKHUX Ppe3yJ/IbTAaTOB

OT MapKeTHHra B CETH,
e KakK 3aBOeBaTb KJHWeHTa 6e3 IoTephb,

¢ KdK 3d4CTaBHUTb MHTEPHET elle Jydiie pa60TaTb
Ha 3ada4YM Ballero 6M3Heca.
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

I. Bce xopo110, HO XOTeJIOCh ObI JIyYllle

OnucaHHas Bblllle KapTUHA HabJwAasack 6ojee 4eM y Io-
JIOBUHBI 00PATUBILIUXCA K HaM KJIMEHTOB. TpapuK Ha cauTe
XOPOUIXH, IITATHbIE MAPKETOJIOTH (MJIM HAILIU TpeAIeCTBEH-
HUKHU — areHTCTBa, CTYAUH, pUIaHCEPDI) €r0 OTCIEKUBAJIH,
MO/ CYUTHIBAIA, MPUAYMbIBA/IM, KaK yBEJHWUYUThb: pa3mMella-
JUCb B odJiailHe, JopabaTbIBaJM CalT, 3aHUMaJIUCh TOUC-
KOBBIM IPOJBUXXEHUEM, BeJIM KOHTEKCTHYIO peKJaMy, pas-
6aBJisii BpeMeHaMu email-MmapkeTuHrom, SMM, KOHTEHTOM
M MPOYMMH pPEKJAMHbIMU AKTHBHOCTSIMU B 3aBUCHUMOCTHU
OT TPEH/I0B pyHeTa. Pe3ysbTaT oT BCcel 3TOU paboThl Bpoje
eCTb: Tpapuk U3 odJuiakiHa ueT, no3unuu B TOIle noruckoBu-
KOB €CTb, IEPEX0/I0B U3 KOHTEKCTA NPeJOCTATOUYHO, PacChl-

Ky YUTAKT... OTKy/Za Toraa »Kaao0b1?

«Beau konmekcmuyr pekaamy, CTR — kocmuueckud,

a 3aKa308 MaJi0».

«Catim evtwen 6 TOIl Andekca no 30 3anpocam — mpa-
PuK ygeauyuacs, Ho 0cob0l pasHuybl 8 NPOAANCAX YMO-

Mo He BUNCY».

«Hy da, npuxodsam ar00u Ha Hoswblll 1eHOUH2, hopMbl 3a-
NO/IHSAIOM, 360HAM, KyNsim Kakyl-HU6yds me/no4yb U —

gceM cnacubo, ece c60600HbBLY.

JlaBaiiTe pazbepeMcs, MOUeMY TaK IPOUCXOIUT.
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

JOKTOp, 4TO CO MHOM?!

Jlo HelaBHEro BpeMeHU peKJiaMHble OH/KeTbl YacTO pac-
npeessIuCh 10 MPUHIUIY «a JAaBalTe MOCMOTPUM, OYAET
BBIXJION WJIK HET». [I[pyUueM «BBIXJION» OLIEHUBAJICA MO KaX-
JIOMy WHCTPYMEHTY/KaHaly B OTAeJbHOCTU. CTaGU/IbHBIN
TpadUK M MO3ULHUU KJAJU OT MOHUCKOBOTO MPOJBUKEHMUS,
«OBICTPBIA» TpadUK — OT KOHTEKCTHOU peKJiaMbl, JIOS/Ib-
HbIX TOJIb30BaTesiel — oT couceTeil. Bosiee Toro, o cux
IIOp BCTPEYarTCs KOMIAHUY, JJisl KOTOPbIX 3TH MOKa3aTeJu

ABJIAKTCA CaMOLeJIbIO.

[[eﬂo B TOM, 4YTO JItOJH, Y KOTOPbIX BO3HHUKJIN OIMHMCAHHbIE

Bblllle TPOG6JIEMbI, CKOpee BCero, He 3aIaBaJINCh BOMPOCAMM:
e KaK HWHCTPYMEHTbl NPOJABWXKEHUS BJHAIA JAPYr Ha
Apyra?
e KakK 06].].(1/11‘;1 pe3yabTaT MapKeTHHFOBOﬁ AedTeJIbHOCTHU

B [1€JIOM BJIMAJI HA KOHEYHYIO L eJIb 6u3Heca — npoaa-

KU Y TIOJTyYeHHe NPUObIIN?

3a 3TUMHU BOIIPpOCaAMHU U KPOETCA Ta Y€pHad AbIPd, B KOTOPYIO
YTEKAIOT MApPKETHUHIOBbl€e MHBECTULINH, HE IIPUHOCA KeJiae-

MOT0 pe3yjbTaTa — AEHET.

JAunarHos HepBbIﬁ: HEeBEpPHaA IMMOCTAHOBKaA Heﬂeﬁ

[Ipy onKCaHHOM «3KCIEPUMEHTAIbHOM» MOAX0/le Pe3yIbTaT
yalle BCero pacCMaTpUBaeTCsa Kak TaKOBOHU. To eCTb BbIIBU-

raeTcsd rumnoTresa, YTO Npu AOCTHKeHUU cauToM TOIloBbIxX
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

NO3ULUHI M0 ONpeJieJIEeHHOMY KOJIMYEeCTBY 3alpocoB (KJIH MOo-
JIyUeHUU OIpeJieIeHHOT0 KOJIMYeCcTBa Nepexo/loB C KOHTEK-
CTa) NpOJAXKH A0/KHBI Bo3pacTu. KoHKpeTHbIX [Udp pocTa
(B pasax, MpolLeHTax, a elle Jydlle — B py0JisiX) HUKTO MpPHU-
BECTU He MOXeT. /la ¥ He cTaBUTCS Takas 3a/ia4a lepeJ LItTaT-
HbIM MapKeTO0JIOIOM UJIM NoAPAAYMKOM. [lostydaeTcs, 4To pa-
6oTa npousBoAUTCA pagu Bbeixosaa B TOIl Belgayu, KOTOPBIX

AacCT KaKOW-TO pPOCT IpoJax.

Jlpyroe pesio, Korja IJiaHUpPOBaHUe U BeJleHHEe peKJaMHOMN
KaMIIaHUU UCXOAUT W3 KOHKPETHOM, NOCTUKUMOU U HU3Me-
pumon nesnu. Hanpumep, Heo6xoauMMO nosiyduTh N 3afBOK
C caliTa B Mecdl, IpU CTOMMOCTU KaxKJOW 3asBKHU (BJIOXKe-
HUsAX) He 6osiee NN py6Jield U yly4lUIUTh CO BpEMEHEM 3TOT
pe3y/bTaT: yBeJUYUTh NIPOJAXKU U CpeJJHUH YeK IpPHU COKpa-
IIleHUH BJIOKeHUU. BOT Torza muHTepHeT-MapKeTOoJ10TY Ha4u-
HaloOT lyMaTh, KaK JJOOUTHCA NOCTaBJIEHHOM 1|eJI1, BBICTpau-

BaTbh M0/] HEE CBOU JIeMCTBUS U JieJIaTh IPOTHO3bI.

JArarHo3 BTOPOii: HEBepHasA OLleHKa Pe3y/IbTaTOB

M3 HeBepHO MOCTaBJIEHHbIX LieJlel BbITEKAaeT U HeBepHas
OlleHKa pe3y/nbTaToB. [IOHATHO, YTO MO3ULIUHK pecypca B IOo-
HCKOBBIX CUCTeMax M KOJMYECTBO TpaduKa yxe JaBHO He
paccMaTpuBalOT Kak ocHOBHble KPI peksaMHON KaMIaHUU.
B kauecTBe nokasaTeJist 3pHeKTUBHOCTH 6OJIBLUIMHCTBO KOM-
NaHUU BbIOMpAEeT KOHBEPCUI0 — 3BOHKHM, 3asiBKU U JIUJbI

c cauTa. O,ELHaKO HUX MOXHO CHUTATDb IMOKa3aTeJAMMU YCIlell-
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

HOCTU peKJIaMbl Ha YpPOBHe Beb-pecypca, HO He Ha YpOBHe
6u3Heca B 1jesioM. He Bce 3BOHKH, 3asiBKH U JIU/bl B UTOTE
nepeTeKarT B MOKYINKY TOBapa UJIM YCJAYTH, TO €CTb B JI€Hb-
ru. JleHbry, pazy KOTOPBIX CyIIeCTBYeT GU3HEC, UCIOJIb3ys
CalT JIMLIb KaK MHCTPYMEHT /151 UX 3apabaTbiBaHUs. C TOUKHU
3peHus OM3Heca, KOHBEPCUIO caiiTa MOXXKHO pacCMaTpUBATh
Kak npomexyTouHbiil KPI.

@ JInabl — KOHTAKTHbIe JJaHHblIe (TesiedoHbl, email), koTo-
pble MOTEHLUAJbHbIM KJIUEHT OCTaBJIsIeT Ha CalTe MpU
perucTpanuy, 3anoJHeHud ¢popM, NOJANUCKE HA PacChLI-
KU U T. . [0 cyTH, 3TO BBIpaXKeHHE COIIacHsi B3aUMOJeH-
CTBOBATb C KOMIIAaHHEH, 33/laya KOTOPOM 3aBEPIIUTH 3TO

B3aHMMO/IeMCTBHE MPOJANKEN.

JluarHo3 TpeTUuu: UrHOPpUPOBAHUE
CUHepreTu4eckoro a¢p¢pexra pas/IMuYHbIX
peKJIaMHbIX KaHaJ/I0OB 1 UHCTPYMEHTOB

Ciepyromuii BOonpoc, Ha KOTOPbIM GU3HEC BCera XoTe 1 MoJy-
YUTb OTBET: MOXKHO JIU CZieJIaTh TaK, YTOObI M0Jy4aTb 60J1b-
llle KJIMeHTOB U3 UHTEPHEeTa, HO IIPY 3TOM CHU3UTb 3aTPaThl
Ha UX npussedyeHue? Jla, MOXKHO, €C/IM B peXUMe peasbHO-
ro BpeMeHH CJeJJUTh 3a TeM, KaK paboTaroT Bce 3a/lelCTBO-
BaHHble peKJaMHble UHCTPYMEHTbI, KaK OHU BJIMAIOT ApPYr

Ha JApyra, CYUTaTb pe3y/JbTaT B JEHEKHOM 3KBHUBAJIEHTE
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Y TMOKO KOPPEKTUPOBATh PaboOTy KaXJ0ro peKJaMHOIo Ka-
HaJsla C y4eTOM TOTrO, KaK 3TO OT30BeTCS Ha paboTe Apyrux
MHCTPYMEHTOB U KOHEYHOM pe3y/ibTaTe NpoABMKeHHUs. Ha-
npuMep, [iJIsi MHOTUX IPOEKTOB aKTyaJsieH GaKT: Korja Mouc-
KOBOE MPOJBMKEHUE HAbpaJio 060pOThI U JJaeT CTaOUJIbHbIN
NOTOK 1|eJIeBOM ayJUTOPUH, KOTOPbIA XOPOIIO KOHBEPTH-
pyeTcsl B Wbl U NPOAAXKH, MOXKHO 6e3 yliepba YMeHbIIUTh
O10/I>KeT, HallpUMep, Ha IOPOTYI0 KOHTEKCTHYIO peKJiamy, Ie-

pepacnpe/iesiuB pecypchl Ha Jipyrue nepcrneKTUBHbIE KAHAJIbI.

[Ipoure HIOAHCBI — yPOBEHb ONBITA, KOMIETEHIIUH, pecyp-
COB, IVMIyOUHY NOTPY:KEHUs B ClleliuPUKYy OTpacad U GHU3He-
ca — OCTaBUM Ha COBECTH HCHOJIHUTesel. biaro, pelHOK
MHTepHeT-MapKeTHHra B Poccuu pa3BUT JOCTAaTOYHO, YTOOBI
HAWTHU CNEeLUaJUCTOB/areHTCTBa, 00J/a/al0lUX HEO0OXOA -

MBbIMH Ka4yeCTBaMH.

3agymanuce? Eciu fga, To camoe BpeMs y3HaTh, Kak Iepe-
KPBITh «MAPKETUHIOBbIE JIbIPbI» U MOJy4aTh MAaKCUMaJIbHYIO
NpUOBLIb C KAX/J0r'0 py6Jisi, BO)KEHHOT0 B UHTEpHET-peKJIa-
My. U caesiaTh 3TO MOXKHO C MOMOLIbIO HOBOI'O MOAX0JAa —

performance-MapKeTHHra.

Y10 Takoe performance-MapKeTHHI?

JNeKTPOHHBIH, UM digital-MapKeTHHT, XOpoll TeM, YTO MHO-
roe B HeM MOXXHO NocyuTaTh. U He npocTo nocuuTars, a Bbl-
pasuThb B JleHEXKHOM 3KBHUBaJieHTe. B Tol caMoi mpub6bLIy,

KOTOPYIO MOJIYYUT OU3HEC C KKAOro KJWeHTa (Ha MpoTs-
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

»KEHUH BCEH ero «KU3HW» KaK MOKymnaTess). UMeHHO Ha Ta-
KOM aHaJIMTUKE CTPOUTCS OJUH U3 31eMeHTOB digital-Mapke-

THUHra — performance-mapkeTusr (PM).

Performance-mapketuHr (performance based marke-
ting) — KOHIeNuusi, OCHOBHOU LieJIbl0 KOTOPOU SIBJISIET-
csl JOCTH)KEHHEe KOHKpPETHBIX, U3MepHUMbIX 6H3Hec-pe-
3ysbTaToB (KPI) B MakcMManbHO KOPOTKHE CPOKH Yepes
yIpaBJsieMOe B peXUMeE peaJTbHOT0 BpeMEeHH PAllMOHaJb-
HOE UCNOJb30BaHWE MapKETUHIOBbIX HHCTPYMEHTOB
U pecypcoB. PeksiaMHasi KaMIlaHMs, IOCTPOEHHAs B paM-
KaX JJaHHOHW KOHIENIMY, HallpaBJieHa Ha MOBbILIEHHE J0-
X0JI0B GM3HECA; HA y3HABaeMOCTb UJIM UMUK OpeH/ia OHa

6yzneT paboTaTh TOJBKO KOCBEHHO.

Performance-MapkeTHHI HayaJlMd MCIOJIb30BaTh Ha 3ara-
Je B Hadasie 2000-x ¢ pa3BUTHUEM M pacnpoOCTpaHEHUEM HUH-
TepHeT-peKJaMbl, KOTOpaslh MO3BOJIIET MaKCUMaJIbHO 4YeT-
KO OTCJIEXHBATb U HU3MepsATb 3PPeKT OT MapPKETUHIOBBIX
JerctBul. [loNbITKU HAUTU aileKBaTHbIM MepeBOJ, TepMHUHA
Ha PYCCKUH f3bIK (B JaHHOM KOHTEKCTe CJ10BO performance
MMeeT 3HaueHUe «pe3yabTaT», «3QPeKT», «IPOAYKTUB-
HOCTb») He YBEHYaJIUCh yCIIEXOM, U Ha POCCUHMCKOM pBbIHKE
INPUKUJICS Ay TEHTUYHBIA BApUAHT.

3a,aaqa performance-MapKeTI/IHra, BepHee, CIenuaJimCToB,

HCIIOJIb3YIOIIHUX 3TOT INOAXO[J, — IIOHATb, KaKH€ KaHaJlbl
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Y UHCTPYMEHTHI /ISl KX, 0T0 KOHKPETHOTO 613Heca U cau-
Ta AaAyT pe3yJabTaT Mo Jydllel 1eHe (40 npejebHOU CTO-
MMOCTH, BbIFTOAHOW GU3Hecy), U coOpaTh UX B H/l€aJIbHYIO
KOMILJIEKCHYI0 cTpaTeruto. CTpaTerusi npejnoJsaraeT ofHO-
BpPEMEHHYI0 paboTy Ha BCeX YPOBHSX BOPOHKH MPOJaX (Kak
B OHJIaliHe, TaK U B odJialiHe), a He TOJIbKO Ha IpUBJIeUeHUE

KJIMEHTOB U3 UHTEPHETA.

JTO MOHMMaHHe JOCTUTaeTCs Ha OCHOBe INyOOKOM GU3Hec-
AHAJIMTUKU: 4YeM 6O0JIbIle JJAHHBIX TPEJOCTABIsIET KOMIIAHUS
0 CBOEM TOBape, KJHWEHTax U MNpoleccax B3aUMOJEeHUCTBUSA

C HUMHU, TEM TOUHEE OYy/IEeT:
e SWOT- u MapKeTUHTOBbIYA aHAJIU3;
e onpejenenue neneit u KPI performance-MapkeTHHra;
e MocTpoeHHe performance-cTpaTeruy;
e yIpaBJieHHe peKJaMHbIMU aKTUBHOCTSIMU;

e OT/IQJIKA TPOIECCOB KOHBEPCHUU N0 HX KOHEUYHOU

TOYKHU — HEIMOCPEeaACTBEHHO IIPOJAXH;

e paboTa C TeKylleh KJIHWEeHTCKOM 6a30M, yBeJUYeHUe
CLV (Customer Lifetime Value — npu6blib, nosy4deH-
Has C IOKYyIaTesis 32 Bce BpeMs ero npebbIBaHHs B CTa-
Tyce kaveHTa koMnaHuu) u CRV (Customer Referral
Value — maTepuasibHasi BbIro/la, KOTOPYI0 MPUHOCUT

TeKYLUH KJIUEHT, peKOMEeHAYS 6peH/] IPYTUM JIIOI5IM ).
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

Kak pe3ysibTaT (M OCHOBHOMU MOKa3aTeb 3pPEeKTUBHOCTH) —
NOBbILLIEHHE UMEHHO J0XOJHOCTH OT peKJiaMbl (Map>KUHaJlb-
Horo ROI), a He mepexo/loB MO OOBSABJEHUSM WM YHCIA

3BOHKOB.

[TosaTomy performance-MapKeTHHT N0Jipa3yMeBaeT UHTErpa-
IIUI0 UCTIOJIHUTEIA (Jalle BCero MapKeTUHI'OBOT'0 areHTCTBA)
C KOMIAHUEN KJMEHTa, MPAaKTUYECKH IOJIHOE MOrpyKeHUe

B OM3HeC.

JoJiro, 0poro, 0..eHHO? © Apremuii JieGenes

Ha oTeyecTBeHHOM pbIHKE INIOKa HET CTAaHAapPTOB B3dHWMO-
ﬂeﬁCTBHH O6H3Heca U areHTCTBa HHTEpHET-MAapKETHUHTA. Kak
IMpaBuWJIO, KJIMEHT CaM oIlpefesideT CTelleHb HHTErpanuu:
KOMY-TO HaZ0 AeleBo, 6bICTpO N CepANTO, KTO-TO HE ITIOCTOUT
34 I_[(-Z‘HOI‘/JI N CpOKaMH, YTOOBI IMOJIYYUTDb MMPOEKT «IOJ KJII0Y»;
KTO-TO I'OTOB PACKPBITb BCE€ KAPThI U JOMYCTHUTb BHEIIHETO
HCIIOJIHHUTEJIA B CaMble I‘JIY6I/IHbI KOMIIaHHUH, KTO-TO 6y,£[€T
INoKpermn4de Masnpunima-Kubanpuuiina u YHeCceT CBOU roJOoBbie

OTYEThI B MOTHUJIY.

PBIHOK HHTepHEeT-MapKeTHUHIa OTBeYaeT Ha 3TU 0COOGEHHOCTHU
Y IOTPe6GHOCTU KJIMEHTOB: CYLeCTBYIOT areHTCTBA, peajinusy-
IOlIIMe 3JIEKTPOHHbIM MapKeTHHT (B TOM yHcJie U performance)
C IVy60KOM MHTerpaLuen B 6M3HeC KJIMEHTA, eCThb Te, KTO MPo-
BoAUT PM kKak ofjHy W3 yCJIyT, IpUJEeP>KUBasiCh CBOEN 30HBI
OTBETCTBEHHOCTH U He TPebys JOMYCKOB «K TeJy» 6U3Heca

Ha BCeX YPOBHSX.

15

Kynutb kHUry Ha cavte kniga.biz.ua >>>



https://kniga.biz.ua/book/marketing/40/6395/?utm_source=site&utm_medium=pdf&utm_content=6395

Performance—MapKeTHHr: 3aCTaBbT€ UHTEPHET pa6OTaTb Ha Bac

JTO He 3HAYUT, UTO OIHHU AeJIal0T JIydlie, Apyrue Xy»xe. [Lnrocel

Y MUHYCHI €CTb U Y T€X, U Y APYTHUX.

I'ny60Kas nHTErpanus
C 6GU3HECOM KJIMEHTa

I'ny6okas MHTerpanus — npouecc
MacIITaOHbIN U HE TEPHSALIUHN CIIELIKH,
[I03TOMY areHTCTBa, KOTOpble paboTaoT
10 IPUHLMIY TAKOTO B3aUMO/I€HCTBHUS,
CIMOCOGHBI B3ATh B paG0OTy 04eHb
OorpaHHYeHHOE YHUCJIO IPOEKTOB

WJIY 3aHUMAIOT Y3KYI0 OTPAC/IEeBYIO HULLY.

Hckr04eHne cOCTaBISAIOT KPYIHble
KOMIIaHUH C I0CTATOYHBIM KOJIUYECTBOM
pecypcoB, UTO6BI y/10BIE€TBOPUTD
NOTPeGHOCTH GOJIBLIOTO YUC/Ia KIUEHTOB;
yalle BCEro OHU NPaKTUKYIOT paGoTy

10 OTPAC/IEBbIM IPOEKTHBIM KOMaH/aM.

Takasi pa6oTa no/jpa3yMeBaeT He TOJbKO
MapKeTHHIOBbIE, HO U TEXHOJIOIMYeCKHe
pelieHusi, GU3HEC-KOHCYIbTHPOBaHHE —
OTJaThb BCe 3TH cpepbl HA OTKYI OAHON
KOMIIAHHH BBITO/IHEE, YeM NopyvaTh

MX Pa3HbIM NOAPSAYMKAM (BCE HOMHST
HCTOPHIO Ipo JieGesis, paka U IyKy).

OjHa KOMaH/Ia BeJIeT CTPATErri0, HAYMHast
C JIAHUPOBAaHUsI KAaMIIaHUH U 3aKaHYMBasi

yBeJIMYeHHeM 6aHKOBCKOI0 cueTa KJIHMEeHTa
B pe3yJIbTaTe POCTa MPOJaX.

OHaKO 3TO CTOUT HEMaJIbIX E€HET,
H, COOTBETCTBEHHO, IOBBIIAKTCA PHUCKH.

JIJ1s1 HOJTHOTBI QaHAJIMTUKHU MIPUJIETCS
JIONYCTUTh areHTCTBO JI0 CaMbIX IJIyOUH
6usHeca. He BCcsikMi pyKOBOMTE/Ib TOTOB
Ha 3TO, HO YeM IJIy6xKe UHTerpawnus,

TeM 60JIbllle y areHTCTBA HHPOpMaLU1

W [IOHUMaHHs, YeM U KaK AbIIIUT KOMIIaHHU .

Cie/j0BaTeJIbHO, y areHTCTBa GoJiblie
JIaHHBIX JJ1s NPUHATHS 3P PEKTUBHBIX
CTpaTeruyecKUx U TAKTUUECKUX PEeIleHUH.
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YacTuuyHasa HUHTEerpanua:
BblJ€/IEHHE 30H OTBETCTBEHHOCTHU

Taxue areHTCTBa FI/IGKI/I, HMEIOT
BO3MOXHOCThH MaCH.ITa6I/Ip0BaTLC$l,

YTO OTPAXKACTCs HA KOJIUYICCTBEC KIIMCHTOB,
KOTOPBIX OHU B COCTOSAHUH 06CJ'Iy}KI/ITI>,
XapaKTepe NPOCKTOB, KOTOPbIC OHU
TOTOBBI BECTH.

OpnHako caM (aKT YaCTHIHOM HHTErpaLin
[I0JJpa3yMeBaeT, YTO 4acTh pabOT KIIMEHT
[IPOBOAUT CAMOCTOSITEIIBHO, YTO CBSI3aHO
C HEKOTOPBIMH PUCKaMH (CM. ITyHKTHI
HIDKE).

[Moxpsiuuk 6epeT Ha cebst
OTBETCTBEHHOCTH 3a IPOMEXXYTOYHbIE
KPI — yBesinyeHMe KoJIMYeCTBa JIM/OB,
3BOHKOB, 3asIBOK C CAUTa U T. [,
KOTOpble KOHBEPTHUPYIOTCS (MJIN HET)

B npojakk. OTBETCTBEHHOCTb 3a 3TY
KOHBEPCHIO yKe HECET KJIMEHT,

Y areHTCTBO He UMeeT HU MHOpMaLHH,
HU I0PU/IMYECKUX OCHOBaHHUH

(T. K. AEHCTBYET B paMKax A0roBopa

Ha onpegeneHHble KPI) ps

ee KOHTPOJIS ¥ yBeJTMYEeHHUs.
COOTBETCTBEHHO, CHUXKAIOTCS
¢$uHaHCOBBIE PUCKU KOMIIAHUH-
3aKa34yMKa, HO OZJTHOBPEMEHHO TepseTCs
Y NIOTeHIa/lbHasA BBITOJA.

KimeHT MoeT BbIGpaTh preMeMblit
YPOBEHb UHTErpalLiy, OTOBOPUTH
YCJIOBUSI IPE/IOCTaBJIEHHS] aTr€HTCTBY
TeX WJIM UHBIX JJAaHHbIX /IS aHAJIMTHKU
Y IIPU y/1la4HOM CTE€4EeHUU
06CTOSITE/IbCTB He NOTEPSTh B KAUeCTBe
npozBwxkeHus. Ho... cm. caepyomui
MYHKT.
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1. Bce xopo1110, HO XOTeJIOCh 6Bl JiyyIle ingate ©

I'1y60kas mHTErpanus YacTuyHass UHTerpanys:
Cc GU3HECOM KJIMEHTa BbI/ieJIEHN € 30H OTBETCTBEHHOCTH

PykoBOACTBO KOMIIAHUU-KJIMEHTA NoJy4aeT : Ec/u 3aka3dyuk He FOTOB PACKPBITh
paboThI «IOA KJIH0U». U 3TUM BCe CKa3aHo. rnepeJ areHTCTBOM BCIO IOJHOTOTHYIO
cBOero 6M3Heca, eMy HPUETCS
CaMOCTOSITEeJIbHO KOHTPOJIMPOBATh
onpe/ie/ieHHble YYacTKU paboThl. 3ech
€CThb onpejie/ieHHbIe TPYAHOCTH.
1. Performance-mapkeTHHT
1oJpa3yMeBaeT, YTO BCe pellleHusI
Y IelcTBUS NOAPSALIMKA, BEAYIIETO
KOMIIJIEKCHYIO CTPATETHIO, JIOJIKHbI
6bITh OCHOBaHbI Ha KOHEYHBIX
N0Ka3aTeJsIX — peasbHbIX POJJaKax.
B ciiyyae 4acTUYHOW UHTErpaluu
3Ta MHpOpMaLUSA HAXOAUTCH B pyKax
KJINEHTA, KOTOPbIN 06513aH MOCTOSTHHO
AQHAJIM3UPOBATh X0/ CTpAaTeruu
(mo oTYeTaM areHTCTBA) ¥ ONEPATUBHO
IPUHUMATD pellleHHUs 0 pacnpe/e/leHuU
610/ KeTa. ATEHTCTBO U MapKeTHHIOBast
c1y6a KJIMeHTa, KOHEYHO, MOTYT
(1 mOJDKHBI) AeHiCTBOBATH KaK 0JjHa
KOMaH/Ia, HO, KaK [I0Ka3bIBaeT
NPAKTHKA, «al0Bbl KPYTU»
COIJIACOBAaHUM CUJIBHO TOPMO3ST BeCh
nporecc.
2. TpyAHOCTH C JJOJITOCPOYHBIM
CTpaTeru4eCK1UM IJIaHUPOBAHHEM.
HenonuManue pe3ysbTaToB,
KOTOpbIe 6Y/IeT JaBaTh KK bIH
KaHaJI TPUBJIEYEHHUA KJIMEHTOB
B IIEepCIIeKTHBE, MOXKET IPUBECTHU
K OLIMGOYHOMY Iepepacnpe/ieseHUI0
610/PKeTa C MepCrneKTUBHBIX KaHAJIOB
Ha Te, KOTOPble JA0T JIOKaJbHbIH
MaKCUMyM — 3/1eCb U cerlyac.

OuyeBUIHbIE MHHYCbl KJIMEHT IOJY4HUT, eC/IH nonpo6yeT

0
0l0

IpoBeCTU SIKOOBI performance-MapKeTI/IHr CHJIaMH pas-
PO3HEHHBIX HUCIOJIHUTEJIEN: OAHOMY IOPYYHUT KOHTEKCT-

HYI0 peKJiaMy, BTOPOMY — IIOMCKOBO€ IIPOJABUXKEHHWE U T. A.
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Performance-mMapkeTuHr B Poccun — siBJieHHe NOKa HOBOe.
Ecnu Ha 3anaje moJsiHasg vMHTerpanus areHTCTBA U KJIMEH-
Ta Ha nepuoz, performance-kaMnaHuu B NOpPsA/JIKe Belllel, TO
6u3sHec B Poccuu moka OBOJIbHO CKENTHYEH U HEJL0BEpPYHUB.
[TosToMy 2-1 MoZies1b COTPYAHUYECTBA NOJIy4UIa 6oJiee LIU-
pokoe pacnpoctpaHeHue. OT Hee MbI U OYZleM OTTaJIKUBATbCSA
B Halleu KHure. /laBalTe IOCMOTPUM, YTO IPOUCXOJUT MeXK-
Jly areHTCTBOM M 3aKa34MKOM, pabOTawIUM M0 NPUHLHUNY

pa3aeseHrud 30H OTBETCTBEHHOCTH.

YTo npoucxoaut?
HOAFOTOBI/ITeJIbelﬁ JTall:

e [locraHoBka npaBuwibHbIX Lesael u KPI. BusHec posn-
»KeH 03BYYUTbH KeJIaeMyl CTOUMOCTb [IPUBJIeYEeHUS KJIU-

€HTa, paCCHUTbIBAEMYI0 U3 MAPKNHAJIbHOCTH.

e AHanuTHKa. /leTa/ibHbIA aHa/IM3 OH3Hec-TIOKa3aTeJseil
3aKa3uMKa U u3yuyeHue NnpeJblayliei MapKeTUHTOBOH aK-
TUBHOCTU. SWOT-aHa/iM3 paccMaTpUBaeT CUJIbHbBIE U CJia-
Oble CTOpPOHbI MPOJAYKTA, KOHKYPEHTOB, BO3MOXXHOCTH
JIJIsl pOCTa U PO/ BU>KEHM s, BepOSITHBIE yrpo3bl. Ha aToM
JTane OM3HEC JaxXe MOXKeT MOJIYYUTb PeKOMeHJAal U
10 PO/ BUTAEMOMY MPOJYKTY, K KOTOPBIM BOJIEH IPUCJTY-

HaTbCA UJIK HET.

PesysbraT 3Tana: crpaterus performance-KkaMIiaHUH CO CTO-

POHBI areHTCcTBa (MOAXO0A K NPOABUKEHMUIO, CIOCOOBI U KaHa-
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1. Bce Xopo1110, HO XOTEJI0CH ObI JTyYIle ingate

JIbl KOMMYHHUKAllUH, peKOMEeHAYyeMbIe 6l0,a}KeTbI, HX paclipe-

JileJleHHe [0 KaHa/laM, a TaK»e [IJIaHUpyeMble IOKa3aTeJsu).

B3auMoelcTBHE B X0/ie KaMIIaHUU:

Pacnpeaeﬂem/le 30H OTBETCTBEHHOCTHM.

Co3gaHue eAMHOTO MHPOMOJIA: areHTCTBY HE0OX0UMO
OTCJIeX)KMBAThb B3aMMO/I€eMCTBHE C NOKyNaTesJeM BIJIOTh
Jl0 COBepLIeHUs 11eJIeBOT0 eHCTBUS — 3BOHKA, 3asiBKU
C calTa, HENOCPeACTBEHHON NpoJAaXKH (4acTo B odJiant-
He). dTa uHPopMauus GUKCUPYETCs BO BHyTPEeHHeH 6aze
3aKa34yuKa, U B HJieasle areHTCTBO JO/DKHO IOJIYYUTh
K HeHl J0CTyMN: C MOMOLbI 3TUX JJaHHbIX MapKeTOJIOTH
JleJIal0T BbIBOJbI O TOM, KaKHe KaHasbl KOMMYHUKALUU
(v oTAebHBIE 06bSABJIEHUS BHYTPY KaHA/IOB) IPUBOAAT
60Jiee Ka4eCTBEHHYIO ayJUTOPHIO, a Kakue — HeT. Ucxo-

Ad U3 3TOTO0 MU OITUMU3HNDPYETCA performance-KaMnaHHH.

YnpaB/ieHWe KaMNaHMeW: peasv3alus CTpAaTerud Co
CTOPOHBI areHTCTBAa; peaju3alys peKOMeHJalul, one-
paTUBHOe NMPUHATHE pelleHUH 06 U3MEHEeHHUSX U Iepe-

pacnpegejgjeHnuun 6}Oﬂ)KeTOB — CO CTOPOHBI KJIMEHTA.

BH3Hecy I[IpHU TAKOM THIIE€ COTPYAHHUYECTBA C UCIIOJIHUTEJIA-

MHW MOXXHO IIOCOBETOBATL TIIATEJILHO BbI6I/IpaTb MMapTHEpPOB.

Kak npaBuio, Xopolliee areHTCTBO 06/1a/jlaeT BECOM U pelnyTa-

IMell Ha pbIHKe, UMeeT COJIMAHOEe MOPTHOJIN0, CTAGUIBHYIO

KOMaH/y NpodeccoHaIOB, B AKTUBE KOTOPOW — MHOKECTBO

YCIelIHbIX KENCOB.
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Performance-MapkeTHHT: 3acTaBbTe HHTEPHET paboTaTh Ha Bac

I1. CraBuM npaBuIbHbIE LeJIU

IIpaBuabHbBIE Beu B popmaTe performance

[lepBbI U CaMbli BaXXHbIM 3Tal NOCTPOEHUS PeKJaMHOU
KaMIlaHUM B cTUJIe performance-MapKeTUHI — NpaBUJIbHAs
NIOCTAHOBKa LieJIel, MOCKOJIbKY 1|eJIM — 3TO OCHOBA KJacCH-
4YeCKOTr0 NPOEKTHOT0 TPEYTroJIbHUKA «CPOK — COJlepKaHue —
OIO/KET».

SPDOEKTUBHOCTb MNMPOEKTA

Z

COOEPXAHUE
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1. CTaBUM NpaBUJIBHBIE LU ingate

Hcxons u3 uesned 6u3Heca, NoA0MpPaOT UHCTPYMEHThI UHTED-
HeT-MapKeTHHra, GOPMUPYIOT €IUHYI0 CTPATErUIo, onpese-
JISIIOT CPOKU peasiu3aliui U OI0/PKET, a pe3yJibTaTbl U3MePSIIOT

B [IOJIy4€eHHOUW Map>KUHaJIbHOW MPUObLIH.
KakuMu ke J0/KHbI ObITh 1leJIu?

YacTo MbI CJIBIIIKMM OT HAlllUX KJIHWEHTOB B O6I.U,€M-TO ITOHAT-
Hble, 9yeJioBe4YeCKHe, HO abCoJIIOTHO a6CTpaKTHbIe C TOYKH

3peHHA performance-MapKeTI/IHra, LneJin:
¢ ¢ HOBHUYOK Ha PbIHKE, X04Y, YTOOBI 000 MHE Y3HaJlu,;

e Hazo 6bITh B TOIle BbIIe, 4eM MO IVIaBHbIH

KOHKYPEHT;
e HY)XHO NPOBECTH aKI[UI0, Y HAC CE30HHbIE CKUJIKHU;
e  XO4YYy MOBBICUTb MPOJAXKH;

e K MOEeM KOMIIaHUH OTHOCSTCS C MoAO03pEeHHEM, HYXKHO

VCIIPaBUTb.

Y Bcex 3TUX LieJiell NpaBUJIbHbIN BEKTOP, HO J1J151 IOCTPOEHUS

KOMIIJIEKCHOHM CTPaTeruy UX HE06X0AMMO CKOPPEKTHPOBATb.

JlJ1s1 HaYas1a OT/ieTMM OGU3HEC-11eJIU OT MAPKETUHTOBBIX M KOM-
MYHUKAIUOHHBIX. [[JI1 3TOro MoJie3HO BbICTPAUBATh KapTy
CTpaTervyeckux 1esier (B pa3pese B3auMO/IeCTBUS KOMIa-

HUU-KJIMEHTA U MOAPSAAYMKA, peasu3yolLiero CTpaTerum):
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Performance-MapkeTHHT: 3acTaBbTe HHTEPHET paboTaTh Ha Bac

| yroBEHb BN3HEC-UEJIN
§ NOJIOXEHWE
3 ,,,,,,,,,,,,, HAPBIHKE =~ YPOBEHb MPOJAX  ----------- YPOBEHb MPUBbIIN
H

Il yroBEHbL MAPKETWHIOBbIE LIEJIN

Kak domr#Ha usmeHUMbCA yesesas ayoumopus, 4mobsi docmuyb busHec-uyesed?

v v v v

W3MEHEHME MPUBAEYEHME W3MEHEHME NPUBbIYEK MOBbILWEHWE
NOTPEBUTE/IbCKOWM HOBbIX K/IMEHTOB MCNOJIb3OBAHUSA J10AJIbHOCTN
BA3bl TOBAPOB KNPOAOYKTY
v v v v
Il yeoBEHbL
Kakoe delicnaue donmxeH cosepwums nompebumesis NOc/e KOHMAKMA € PeKIAMHbIM CO06LeHUeM?
v v v v
®OPMWNPOBAHWE MOBbILLIEHNE CTUMYJIMPOBAHWE
NOTPEBHOCTU Y3HABAEMOCTU g’?:(‘;’m:}-?j:’;l:‘rgBAPy NPUOBPETEHUS
B TOBAPE TOBAPA TOBAPA
IV ypogEHb MEAVAUETN

Meduauenu sbipaxcaromcs 8 popmame meduanokazamerned,
KaHanos KOMMYHUKAUUU U NPOYUX NAPAMempoB MeduansiaHupoBaxus

v A v v v
I TRP*, GRP** I OXBAT I YACTOTA I SQV*** I BIOZKET

* . . o - -
Target rating point — cyMMapHBIi peHTHHT YUCIEHHOCTH LieJIeBOH 3pUTeJbC-
KOH ayAUTOPHH, YYUTHIBAIOIINI TOJNBKO TeX, KTO IPOCMAaTPHUBAET PeKJIaMy.

ok . . . .
Gross Rating Point — MapKeTHHIOBBIH NOKasaTeJ/b, OTPAXKAWIIUKA MaciITad
peKJIaMHOTO BO3/eHcTBUs. CUUTaeTCs MeTOJOM CyMMHUPOBaHHUS PEHTHHIOB
BCel peKJIaMHON KaMITaHUH 110 BCEM HOCHTEJISIM.

““Share Of Voice — goust pPEeKJIaMHOT'0 BO3/IeCTBUs, OTHOLIEHHE BbIKYNIAaeMOI'0
TpaduKa K 061eMy TpadUKy PEKJIAMHOTO KaHasla, BHIPAXKEHHOE B IPOLEHTAX,
yaile BCEro MCIHOJIb3yeTCs /IJisl pacyeTa MpeobJialaHusl peKaMbl HaJ| peKJia-
MO KOHKYPEHTOB.
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1. CTaBUM NpaBUJIBHBIE LU ingate

busHec-ne/m I

3a mepBbI YypOBEeHb — OU3HEC-I|eJIW — OTBevyaeT OU3HeC
U ero PyKOBOAUTeJU. BTopoil U TpeTuil ypoBHU MOXKET OTpe-
JleJIITh KaK KOMITAaHUS-3aKa34yUK, TaK U noApsgyuk. [locrta-
HOBKa e MeJualesiedl siBJIsSeTCs UCKJIIYUTENbHO 3a/a4yelt

HNCIIOJTHUTEJIA.

OcHOBHas LeJsib JI060r0 6M3HECAa — 3TO POCT MPUOBLIH,
M03TOMYy GH3HeC-1|eJIU JOJDKHbI YCTaHABJUBATh YeTKUe 3a-
Jlayd KOMIIAaHUM B TpexX HallpaBJIeHUSX: MOJIOKEHUEe KOMIIa-
HUU B CETMEHTE UJIK ee MeCTO Ha PbIHKE; YPOBEHb MPOAAK;
ypOBEHb NPUOBLIX U HOPMa PeHTabe/IbHOCTH MpojAax. B ka-
YecTBe HAIJISJHOrO MpUMepa PacCMOTPUM CTpaTerndyeckKue

Oou3Hec-11eJ1d GUPMBI, TPOJAIOIIEH, CKaXKeM, CJIOHOB:
e yJep:KaTb JIUJEePCTBO HA PbIHKE,

¢ BXOJHWTb B TpOI‘/JIKy JINAEPOB B CEMEHTE MPOoAaxK Kap-

JIMKOBLIX CJIOHOB,

e JIOCTHUYb CPEJHEroJJOBOT0 pocTa MPUObIIM MUHUMYM
Ha 30%.

MapKeTl/IHI‘OBbIe neJin

I/ICXO/:[H M3 MJIaHOB PAa3BHUTHUA KOMIIAHHWHW KJIMEHTA HaA 611~
YKaU U U nepno/, yCTaHaBJIMBAKOTCA CTpAaTEruhd4eCKrue Map-
KETHUHI'OBbI€ 3aJa4H, KOTOpPbIEe OMpeaesidruTCcd CleaAyrolunuM

obpa3oM:

e KaK yJy4YUIUTb UJIU U3MEHUTb 6a3y NoTpebuTeen;
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

KaK Y KyJla HallpaBUTb BEKTOP pOCTa LieJIeBON ayju-
TOpUH;
HY>KHO JI1 U3MEHUTb NMPUBBIYKU IPUOOPETEHUS U UC-

IMOJIb30BaHHUA TOBAPa4,;

KaK IMOBBICUTb JIOAJIBHOCTb K INPOAYKTY KOMIIAHHH,

YTOOBI JOCTUYD IOCTABJIEHHBIX OU3HEeC-1LIe1eH.

BepHeMcs k koMnaHuu «Kynu ciioHa». Ee MapkeTHHTOBBIMU

L eJIIMU MOTJIU ObI OBITh:

IpHuBJI€EYEHHE LIEJIeBOI;’I AyANUTOPHUH U3 HOBOT'O peruoHa:

Temnepb MpojiaeM CJI0HOB U B CUOUPH;

MOBBIIIEHUE JIOSVIBHOCTH K MPOAYKTY «CJIOH JoMari-
HUH» cpeld MOTpebUTesN el JKEeHCKOTO IoJia CTaplie
45 net;

yBeJIMUeHHe TPOJaXX COMYTCTBYIOIIEro MPOJYKTa

«Mocbka» Ha 50%.

KOMMYHPIKaHI/IOHHbIe neJyJn

Jdtan GpopMHUpPOBAHUS KOMMYHHUKAIIMOHHBIX 1ieJiel ycTaHaB-

JIUBAeT, KaKkoe JlelCTBUE J0/’KEH COBEPIIUTh MOTPEOUTEND

IIocJie KOHTAaKTa C PEKJIaMHbIM COO6H.leHI/IeM — OLI€EHOYHOEe

(koMMmaHUA U ee CJIOHbI HPaBATCs/He HPaBATCSA) UJIU KOHBEP-

cuoHHOe (0pOpMUTB 3aKa3 Ha caliTe/ MO3BOHUTH NPOJAABLY).

COOTBeTCTBeHHO, JAaHHbI€ LeJIM MOXHO pa3ae/JIMTb Ha JBa

0JIOKa:
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1. CTaBUM NpaBUJIBHBIE LU ingate . —©

® VYBEJUWYUTHb NPOJAXHN KOHKPETHOI'O TOBApa HA TEKY-

IIMH MOMEHT.

Ecnu oTTasKUBaTbCcs OT KJACCUUYECKOW MOJie/Id MOTpebu-
TesibCcKoro noBeZieHust AIDA! (ot aHrJI. Attention, Interest, De-

sire, Action — BHUMaHUe, UHTEPEC, XKeJIaHUE, IeUCTBUE), TO:

e B IIEPBOM CJIyyae C MOMOILbI0 PEKJIaMHOIo o6bsBJe-
HUS Mbl paboTaeM C 3MOLUsAMH, popMUPyeM BHUMaHUE

N UHTEpeC Y, KaKk cjeCTBHUe, Co3JaeM CIIpocC.
¢ BO BTOPOM CJiyda€ peKJiaMa HalleJieHa Ha pa3yM U pa-

6oTaer ABYyMdA NNOCJTIEAHUMU NYHKTAMH MOJEJIN — 2Ke-

JIAHHUE U l,C[EI‘/JICTBI/IE, TO eCTh 00ecre4yuBaeT IIpoaaXKu.

NMMNOKEBASA

INTEREST

WHTEPEC

AWARENESS

BHUMAHUE

NMPOOAIOLLIAA

L https:// en.wikipedia.org/wiki/AIDA_(marketing)
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

YBeJMYUTh MPOAAKHU U JIOSIJIBHOCTh K OpeHy OJHOBpe-
MEHHO BO3MOXHO, HO 3TO 33/a4ya JJid [BYX pPeKJaMHbIX
KaMIIaHHWH, TOCKOJIbKY 06palaThbCs K OIMOIUSM U pasyMy
HY>XKHO No-pa3HoMy. KoHe4Ho, Jito6asi mpoJaroiiasi KaMmmna-
HHSI KOCBEHHO paboTaeT Ha UMUK OpeHJa U HAa000pOT.

Ho eJIbI0O KaMIIaHHUH MOXKeT OBITh YTO-TO OJZIHO.

Tun CyTtb

HUmupxeBas V3meHsieM cBoicTBa TOBapa WX HaJieadeM 6os1e€e
NnpUBJIEeKaTe/JIbHBIMU Ka4eCTBaMH, CO3/jaeM HUJIH YCUJIUBAeM CIIPOC

[Ipoparomas O6'bsABJISIEM O HAIMYUH TOBAPA, YCJIOBHUAX MOKYIKH, pabOTaeM C yxKe
chOpPMHUPOBABLIMMCS CIPOCOM
UmupxeBass KaMnaHua. KoMIsieKCHble CTpaTerud Heus-
06€eXXHO pa60Ta}0T C UMHUKEM U penyTauHeﬁ AJid IIPpUBJIe-
YyeHUs HOBOH AYAUTOPHUHU U paClIMPEHHA BOPOHKH IpoJarxK
B 4aCTH Tpa(l)I/IKa, npoaJieHHUd «KHU3HH» KJIMeHTa, YBeJInJe-
HHA CYMMBbI CpeJHET 0 YeKa. [ToBbIIEHUE npoJax HEBO3MOXK-
HO 6€e3 MMOJIOXKUTEJIbHOTO OTHOLIEHUS HOTpe6I/ITEHH K 6peH-

Jly/TOBapy U NpUBJIEYEHUSI HOBOU ayAUTOPUH.

Ecnu nenb — mMoauduKalys 3TOro OTHOLIEHUS, TO [VIABHOU
3ajlaueld KaMMaHUU OyZeT MaKCHMMaJbHbIA OXBaT MpeJCcTa-
BUTeJIEH 11eJIeBOM ayAUTOPHUM: KAK y>Ke 3HAKOMOM C MPOAYK-
nuenl 6peH a, TaK MU HOBOM, B paMKax OrojpKkeTa ¢ 3aJJaHHOM

YaCTOTOM.

Kak nmpaBu/io, B UMU/KEBBIX KaMIIaHUAX OObBIYHO TpebyeT-

Cd BbICOKAd 4YaCTOTA MMOKAa3ad PEKJIaMbl — OT CEMHU IMOKA30B
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1. CTaBUM NpaBUJIBHBIE LU ingate .~ —©

Ha OAHOro 4esoBeka. OrpoMHOe 3HAaYeHUEe TaKKe HMeeT
KpeaTuUB (peksiaMHOe 00bsBJEHHE, TEKCTOBOE WJIU rpadu-
yeckoe). OH J0J/KeH MPOU3BOAUTH HEOOXOAMMOE 3MOLHO-
HaJIbHOE BIMeYaT/ieHHue, ObITb MPUBJIEKATENbHbIM, XOPOILO
3aMeTHBIM Ha cTpaHUle caiiTa. O6bsABIEHHUE He IPOJAET, Er0
pa6oTa — NpHBJieYb BHUMaHUe U BbI3BaTh HHTEPEC K NpeJ-
JIOXKEHMU 0, YETKO JOHECTH MOChLJI M CBSI3ATh €ro C peKJIaMHUupy-
eMbIM 6peHoM. [Ipu aTOM Tpaduk, nepeuie ki ¢ JaHHOTO

KpeaTHBa Ha CaﬁT, ABJIAETCA BTOPOCTEIIE€HHbIM ITIOKa3aTeJIeM.

CNoOH - nyywinii nopapok!

KV

CI0HA

Hy Ky crioHe

IIpoaammas pekaaMHasa KamMnaHus. Eciu peksama Haie-
JIeHa Ha yBeJIMYeHHe MPOJaXK KOHKPETHOTO TOBapa B KOH-
KpeTHOe BpeMs, BbIOOp MHCTPYMEHTOB W IJIOUIAJIOK OYy/JeT

HWHDBIM.

MOFYT OBbITH SaﬂeﬁCTBOBaHbI CaMbl€ pa3Hbl€ KaHaJIbl U PEK-

JIAMHbIE (bOpMaTbI. Ho MpoJarT B UTOTr'€ HE OHH. OcHoBHas#
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Performance—MapKeTHHr: 3aCTaBbT€ UHTEPHET paGOTaTb Ha Bac

3aJlaya mpojarwlleld pekjJaMbl B UHTEPHETE — IMPUBECTH
JIIoJlel Ha Beb-pecypc, rie OHU KyNsAT TOBap WJIM OCTaBST
3adBKy Ha ycayry. UMeHHO calT — IJIaBHbIA HCTOYHHUK
MHPOpMaILMU U TeHepaTop NpoJax.

Kyl-l M :) KOHTaKTHbI TenepoH
C”OHA 8 (100) 100 00 00
HY Kynu cnoHa!
[naBHas O cnoHax Kak yxaxuBatb Kartanor CnoH v Mocbka KoHTakThl
R o
&2
150 P 200 P 320 P

M yeM MeHbllIe 6YAeT CTOUTDHb IIPpHUBJIEYEHHUE HA cauT OJJHOI'O
3dMHTEepeCOBAHHOI'O 4Ye€JIOBEKa, TeM 0oJIbllle TOCETUTEeJen

BbI [IOJIy4UTE B PAMKAX OHOTO M TOTO 3Ke GIO/KeTa.
Mepuauenu |

W, HakoHel], Mbl A06PaJUCh [0 HAUOO0JIee YeTKUX U U3MEPH-
MBIX MeJualesiel, BbIpaXKalolMxcsl B KJIOUeBbIX MTOKa3aTe-
nax (KPI) kaHa/i0B KOMMyHHUKaL UM, KOTOpPbIe OYAyT YYUThI-
BaTbCAl B IIpoliecce MOCTPOEHUS CTpaTeruu. Yacto K TakuM

I1eJISIM OTHOCHUTCS] TAaK)Ke U pa3Mep peKJIaMHOI0 GIo/KeTa.
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1. CTaBUM NpaBUJIBHBIE LU ingate

[IpuMep Meualiesiel o CObITY CJIOHOB:

e o6ecneynTb oxBaT 90% 1nesieBOM ayMUTOPUU HOBOTO

peruoHa,
e yBeJIMYHUTH 3aKa3bl ¢ caiiTa A0 50 B MecsIj,

e YBEJIMYHUTD JIOJII0 IOCETHUTEJIEH )KEHCKOTO M0JIa B BO3-
pacTe ctapiue 45 jsieT 10 15% oT 06111ero KoJiM4ecTBa.

';r.ﬁ Performance-MapKeTHUHT paboTaeT HeNOCpPeACTBEHHO
Ha MpoJialoliue IeJd W KOCBEHHO Ha HWMH/PKEBbIE,
NO3TOMY Jajiee Mbl 6yleM pacCMaTpUBaTh aJrOPUTM

neJsienoJiaraHvud AJid nNpoJgaroinux KaMITaHUH.

YnobHee Bcero CTaBUTh TaKHe I[eJIM 110 TexHoJoruu SMART
(CMAPT), koTopasi mo3BoJisieT 0000LIMTh BCIO UMEILIYIO-
c1 UHPOpPMALUIO, YCTAHOBUTD NpPUEMJIEMblE CPOKH pabOThI,
onpeJeJUThb JOCTaTOYHOCTb PecypcoB, NIPeOCTaBUTh BCEM

y4aCTHHUKaM IIponecca ACHble, TOYHbI€, KOHKPETHbIE 3a/Jla4H.

MEASURABLE RELEVANT
WN3MEPUMbIN 3HAYUMbIV
TIME BOUND
SPECIFIC ACHIEVABLE OTPAHUYEHHbIV
KOHKPETHBI/ LOCTVKMMBIN BO BPEMEHM

Kaxxgass 6ykBa ab66bpeBuatypbl SMART o03HayaeT KpurTe-
pui 3pPeKTUBHOCTU IMOCTaBJEHHBIX lLiejsed — Specific,
Measurable, Achievable, Relevant, Time Bound. PaccMmoTpum

KaXJ bl 60J1ee ToApOo6HO.
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

1. Specific: nesp gomKHa 6bITh KOHKPETHOM.

,[[OHYCTI/IM, MbI XOTHUM YBEJIMYUTDH [IOKA3aTEJIb CIIPOCA B MOHC-

KOBBIX CUCTEMAX.

x «Yeeauuums npodasicu ¢ catimanx.

«K 30 mas ygesauvyums Koau4ecmeo 3asi80K HA C/A0HO8

c catima 8 1,5 pasan».

KoHkpeTu3npoBaTh 1Lieib TOMOTYT OTBETHI Ha CIEeAYIOLHe

BOIPOCHI:

e Kakoro pe3sysibTaTa f X04y JOCTHUYb 33 CYET

BBIIIOJIHEHUA LIEJIU U no'{eMy?
e KTo BOBJIeUEeH B BbIIIOJIHEHHE I_[e.HI/I?
L CymeCTBy}OT JIM OrpaHUY€HHUA NJIHW AOIIOJIHUTEJ/IbHbIE

yCJI0BUSI, HEOOXOIUMbIe AJIsl JOCTUXKEHUS 11eJIU?

[IpugepxuBalTECh MpaBUJIA: OJ|HA I|eJib — OJWH Pe3y/IbTaT.
Ecnu npu noctaHoBKe 1ieJid BBIICHUJIOCH, YTO B UTOTE Tpe-
OyeTcsl LOCTHUYb HECKOJIbKUX Pe3yJIbTATOB, TO MOJ KaXK/bIH

W3 HUX HY?>KHO CPOPMYJIUPOBATDH OTAEJbHYIO IIeJb.

2. Measurable: 1jesib f0/1’KHA 6BITH U3MEPUMOMA.

K npaBu/1bHOM 11€J1M MOTYT NPUMEHATLCA pa3JIMuHble CUCTe-
Mbl U3MepEeHUs: IPOLLEHTH], Py6JIH, KOJIMYeCTBO 10J1b30BaTe-

Jiel, 3BOHKOB, 3asIBOK U T. /.
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1. CTaBUM NpaBUJIBHBIE LU ingate

X «Bbleecmu HOBbILl 6peHd HA PbIHOK»,

«Ysesuuums 00x00 om npodaicu HOBUHKU — KAPJAUKOBbIX

c/10H08 — 00 1 aszycma Ha 15%».

B nocTaHoOBKe H3MEPUMOH 11eJTH IOMOTYT OTBEThI Ha BOIIPOCHI:
e Korama 6yaeT cuuTaThCs, YTO 1eJib JOCTUTHYTa?

e Kakolt nokasaTe/ib 6y/1eT FOBOPHUTH O TOM, YTO LieJb

JOCTUTHYTaA?

e Kakoe 3HaueHUe y JaHHOTO TTOKa3aTeJisl JOKHO ObITh
JIJ1S1 TOTO, YTOOBI 11eJib CYUTANACh JOCTUTHYTON?
3. Achievable (Attainable): 1ies1b 10/17KHA OBITh JOCTH>KUMOM.

Pea/lMCTUYHOCTDL BBINOJIHEHUS 3aJa4Md BJIMSIET HA MOTHBa-
I[MI0 UCIIOJIHUTEISA. EC/Iv 11eJib He IBAsieTCsI JOCTHXKHUMOM, Be-
POSITHOCTD €€ BbINOJIHEHUS OYJleT CTPEMUThLCS K Hyu10. Jloc-
THXKUMOCTD 1|eJIM OIpeJiesisieTCsl Ha OCHOBE COOCTBEHHOTO

OIbITA C yYETOM BCEX UMEIOIIUXCS PeCyPCOB U OTPAaHUYEHUH.

X «Ilpodamb ca0Ha KaxcoomMy mpemovemy MOCKEUYY».

«Yseauuums ce30HHyH0 npodasicy c10H08 8 dekabpe

8 2 pasan».

OrpaHu4eHUsAMH MOTYT OBbITb BpeMeHHble, (QUHAHCOBblE

U/WIM TPY[OBble pecypchbl, 3HaHUSA U ONBIT MCHOJHUTES,
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Performance—MapKeTHHr: 3aCTaBbTe HHTEPHET pa6OTaTb Ha Bac

Jl0CTyn K UHGOpMaLHUU U pecypcaM, BO3MOXXHOCTb MPUHU-
MaTb pelleHUs U HaJM4yde YIpaBJeHYeCKUX pblYaroB y HC-

IOJIHUTEJIA L EeJIN.

KoHeyHO, MOKHO pelnUTh MPOBECTH NPsSMO 3aBTpa Gecnpe-
1[eIeHTHYIO0 aKIHIo, TPUTJIACUTh Ha Hee Bpaaa [IuTTa, 4TOOHI
NpUBJEYb KOXKJOr0 TPeThero MOCKBHYa. AMOUIIMU — 3TO XO-
pol110, HO peasinu3alys MoJ06HOH 1eJiU Oy/IeT CAULIKOM A0PO-

roil U CJI0KHOM (ec/id ToJIbKO Bbl caM He bpaz [TuTT).

Kpome BpeMeHHBIX U pecypCHbIX OTPAaHUYEHUH CYLIeCTBYIOT
Y NIpefiesibl Cpoca: HeJlb3sl NPOoJAaTh TOBAp 60JIbLIEMY KOJIH-
4yeCcTBY IMOKyMaTeJied, yeM UMeeTCs Ha pbiHKe. /|y yBesu-
YeHUsI o6beMa MPOAAXK MOAONJET CTpaTerus paclIupeHus

pPBbIHKa CObITA, peruoHa Npo/iBUXKeHHU .

Kpome co6CcTBEHHBIX OTpaHUYEHUN KaMIaHUK HEO0OXO0AUMO
YYUTBIBAaTh 0COOGEHHOCTU PabOThl MOUCKOBBIX cUCTeM. OHHU
noMemaoT B TOII 10 Bbigadu calThl, MaKCMMaJIbHO I10JIE3-
Hble JJid noceTuTesied. U ecai muiaHupyeTcs NpPOABUXKEHUE
caiiTa, He CIOCOOHOr0 B MOJIHOW Mepe pacKpblTh MHPOpMa-
LU0 IO ONpeJieJIeHHOMY 3allpOCy MJIM KOCBEHHO 3aTparuBa-
IOLeT0 TEMAaTUKY, BO3SMOXHO, CTOUT MEPeCMOTPEThb CIUCOK

3allpoOCoOB /Jis ero NpoABUKeHUS (CeMaHTHYecKoe si/1po).

B mocraHoBke u3MepUMOW ILieJd MOTYT NOMOYb OTBEThI

Ha BOIIPOCHI:

e [lo3BoJsisieT 1M 06'beM PbIHKA JOCTHUYDb

IOCTaBJIEHHBIX LieJaei?
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