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[Tpegucnosue ot Group-1B

CmapT¢OHBI MPOYHO BOIUIH B HAIIY XKU3Hb U 3aMETHO YIIPOCTIIN ee —
aTo ¢akT. [Tosb30BaTENIM CTAJMO MPOIIE OOIMATHC U JeIaTh MOKYIIKH,
a 6u3HecMeHaM — OIUIAYMBATh CUYeTa U JAEIUThCS BaXXHOU MHQOpMa-
1yei. MolleHHUKaM JKe, B CBOIO 0Uepe/ib, CTAJIO IIPOIlle BOPOBATh HAIIU
JIEHBbI'Y, IEPCOHAJIbHBIE JAHHBIE U YYBCTBUTEIbHYIO HHpopMaruto. [le-
YaJbHO OCO3HABATh, HO MPECTYITHUKAM HUKOI/IA paHbIIe He OBUIO Tak
JIETKO JIeJIaTh YepHEIE JIesia.

Komanza skcrieproB Group-IB mocToAHHO aHanu3KWpyeT BLICOKO-
TEeXHOJIOTUYHbIE YTPO3bl CO CTOPOHBI MOIIEHHUKOB, aKTyajbHble JJIA
¢du3uYecKux Jul, 6u3Heca ¥ TOCOPTaHOB, U3yYaeT UX apCceHasl U CTpa-
Teruu. 3a 13 jieT 60pbOBI C MPECTYITHOCTHIO MBI HAKOIIWJIA OTPOMHBIN
G6arax 3HaHWM 0 KUGEPIpPEeCTYITHUKAX, BOIUIOMIEHHBIN B Hamled CH-
creme Intelligence, wiu, mo-pyccku, Kubeppasseaka. JTa cucTeMa,
OJHa U3 CeMU JIy4lIuX B MUpe, [I0 OlleHKe aBTOPUTETHOr'O0 areHTCTBa
Gartner, MO3BOJIIET B PEAJIbHOM BpEMEHU CJIEAUTDH 32 UHPPACTPYKTY-
PO# U B3aUMOZENCTBUAMU XaKepoB. Ha OCHOBe ZJaHHBIX, [TOJyYeHHBIX
u3 Intelligence, MBI coCTaB/ifgeM OTYETHI O JeATENBHOCTH IMPECTYITHBIX
TPy — U3 HUX MOXHO y3HaTh, 4ero OXHUZAAThb B OmmxaiimeM Oyzy-
IIeM ¥ KaK 3alUTUTh cebs U cBoii 6usHec. Tak BOT, 110 HAIIUM JAHHBIM,
Pa3HOro poZia MOIIEHHUKHU BCe yalle 06palaloT CBOM B3IIAZ B CTOPO-
HY MOOWIBHBIX TesleOHOB MOTEHIIUANBHEIX XKepTB. KomndyecTBo aTak
Ha MOOWIbHBIE YCTPOHCTBA B Te€UeHME HECKOIBKUX MTOCTIEJHUX JIET CTPe-
MUTeTbHO pacTeT. TOIBKO 32 IMOCIeAHUH roZ 06beM MTOXUIEHHOTO Ye-
pe3 MobwmibHEIe yerporicTBa Ha OC Android BEIpOC B IIATH pas, a B IeHb
3JIOyMBIIIEHHUKY 060TaInaTcs 60Jblie, YeM Ha MIUTUOH pyoJIei.

Bru1o BpeMs, Korza A KpaXku IPUXOJWIOCh IPOHUKATh B IOM WIN
6aHK, B3/1aMBIBaTh 3aMKH, IBEPH, BCKPBIBATh ceiidrl. Celfuac Bce camoe
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LIeHHOe MOXXHO YKPacTh yZAaJIeHHO, He3aMeTHO /JI BjaZeblia 3apa3uB
MOOWIbHOE YCTPOUCTBO. [IpecTyITHUKM B3JTaMbIBAlOT GAHKOBCKHE aK-
KayHTHI, BOPYIOT 6a3bl JaHHBIX KJIMEHTOB, ITePEXBATHIBAIOT KOHTPOJb
HaJ CTPAaHUIIAMH COIMAJBHBIX CeTeil. B CKOpOM BpeMeHM XHIEHUs
C MOOWIBHBIX MOJHOCTBIO aBTOMAaTU3UPYIOTCA. Bce Gosbile MOOWMIb-
HBIX TPOSHOB yMeloT nepexBartbiBaTh CMC, 1aBas xakepaMm BO3MOXKHO-
CTH TIOJIyYaTh KOABI AJIS TOATBEPXKAEHUSA 6aHKOBCKUX OIlepaliuii. JKc-
[IePTHI TAK)KE OXKUAAIOT aKTUBHOTO BBIXOZIa HA MOOWIBHEIE YCTPOMCTBA
IPOrpaMM-MuQPOBATBITUKOB, KOTOPbIE TIO3BOJIAIOT BEIMOTATh JEHBI'H
3a IeKOAAPOBaHMeE JaHHBIX.

Yrto ke genaTh? MBI He MOXKeM OTKa3aThCsl OT MCIIOJIb30BaHUA
MOOWIBHBIX TexHOJOruH. OHU OyAyT pa3BUBAaThCA, a KUOEPIIPECTYTI-
HUKU — HaXOAUTb HOBbIE CITOCOOBI BOPOBATh, BHIMOTATh, HIAHTAXKU-
POBaTh, IIOPTUTH PEIyTAIUIO Jolell 1 KoMMep4yeckux 6peHzoB. ExvH-
CTBEHHAs NPABWIbHASA PEaKIVsa Ha 3TU BHI3OBBI: aKTUBHO pa3BUBATh
TEXHOJIOTUU OXPaHBI U 3aIIUTHI TIEPCOHATBLHON M KOMMEpPUECKOH HH-
dbopmaluy, MOBHIIIATh 6€30MaCHOCTb MOOWIBHBIX YCTPOMCTB U IIPUJIO-
YKEHUI, ONIEPATUBHO pearupoBaTh Ha YTPO3HI AJIS peIyTaluy 6peH/oB.

Eciu BH NpeANpUHUMATENb, TOMHUTE, YTO JIIOAU PEAKO COBEp-
IIAI0T yYHUKAJIbHBIE OUTMOKM, a NMPECTYIIHUKU — UIIYT YHUKAIbHBIHA
croco6 B3JIOMaTh 4Yeh-TO KOHKpeTHHIH TenedoH. Cobirogaiite aie-
MeHTapHbI€e TpaBUIa MOOWIBHOM T'UTUEHBI: C OCTOPOKHOCTBIO YCTaHaB-
JIMBaliTe IPWIOXKEeHU, TaK KaK IPeCTYITHUKY BCe Yallle MacKUPYIOT 1107
HUX BPEeZOHOCHBIE IPOTpaMMBL. I10JIb3yiTeCh TOMBKO OUIUATBHBIMU
OHJIaliH-MarasMHaMU U He [aBailiTe TMPWIOKEHUAM AOTIOTHUTEIbHBIX
MpaB A0CcTyna K nHGOpMaIuy Ha cMapTdOHe.

VHppaCTPyKTypy CceTU BHYTPU KOMITAHUY NIPABUIbHEE BCETO 3alllU-
IIaTh C MOMOIIBIO TEXHOJOTHMYECKUX PEIIeHUH, CKaHUPYIOIUX Tpaduk
Y BBIABJ/IIIOIIMX IOIBITKA IIPOHUKHOBEHUSA. VICIIOMb30BaHNEe TaKUX CU-
cTeM OOHapy)XeHUs aTak, kak TDS ot Group-IB, mo3BOIMT CBECTU HA HET
TosIB/IEHWe BHYTPU Balllell KOPIIOPATUBHOM CETU TPOSHCKUX KOHEH —
BPEIOHOCHBIX IIPOTpaMM C VZAAJEeHHBIM VIIpaBleHHeM, HalleJIeHHbBIX
Ha MMOJIMEHY ILTaTeXeH, BRIBOZ IEHET U OCTAHOBKY OM3HEC-IIPOIIECCOB.

Ecsi BBl XOTUTE CO37aTh I CBOEro 6u3Heca MOOGUIBHOE TIPUIIO-
’KeHe, TO Ha JIFoO0OM 3Talle HalMCcaHUA IPOrpaMMEl BBl MOXKeTe 3aKa-
3aTh ayAUT 6€30IaCHOCTH, B YaCTHOCTHU /I POBEPKYU KadyecTBa KoZa.
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A HernocpeZiICTBEHHO I1epe/, 3allyCKOM IIPWIOXKEHHUA 3TO CAeIaTh IIPOCTO
Heo0X0AMMO. AyZIUT IMMOKXKET TeKyIlle YSI3BUMOCTH U IIPeACKAXKET II0-
sIBJIeHHe HOBBIX. TOJIBKO IIOCJIE TIIATETbHOMN TPOBEPKU BBl MOXKETE OBITh
YBEPEHBI, 4YTO IPWIOXKEHNE HaZIeXKHO 3alllUIeHO OT B3JIoMa.

Hama xoMmnanusa yyacTtByeT B pacciefoBanHuax 80% IrpoMKUX KU-
GepIIpecTyIUIeHH Ha IOCTCOBETCKOM ITPOCTPAHCTBE, & TAKXKE IIOMOTaeT
KOMIIaHUAM 3alUTUTBHCA OT YyTPO3 Ha paHHE! CTaJuu, ellle 0 OCyIecT-
BJIEHHA MOULIEHHHUYeCTBa, IIpejsarasd UM HOBeUIlIe TeXHOJIOIu4ecKue
pemeHus. Ml fetaeM Bce, YTOGH IPEeCTYIHUKAM OBUIO MPAaKTHYeCKU
HEBO3MO)XHO YKpacTh Ballli IeHbI'W U JaHHBIE. [103TOMY MBI peIin
MOJIIep>KaTh U3/JaHUe 3TOM KHUTH, BeJlb IIaBHOe OpYyXKue B bopbbe ¢ Ku-
6epIIpecTyITHOCTbI0O — 3HaHUA. YeM 6oJbllle B y3HaeTe 0 pa3paboTke
Y 3alIUTe MOOGWIBHBIX TIPUIOKEHUH, yTpo3ax U Criocobax 3amUTUThCS
OT HUX, TeM B OoJiblieit 6e3omacHocTy OyzeT Bam 6HU3HeC.

NNbfi CAYKOB, OCHOBATENb
W TEHEPAJIbHBIA IMPEKTOP GROUP-IB
HTTP://WWW.GROUP-IB.RU
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[penucnoBue

CrouT 11 ZiesiaTh MOOUIbHOE IpHIoKkeHue? OZUH U3 MOMX OU3HEC-TIPO-
eKTOB, cTyaus Creators.ru, KOTOpyio s ocHoBas B 2009 r., 3aHUMaeTcs
pa3paboTKON MOOWIBHBIX MIPWIOXKEHUH, IO3TOMY S YaCTO CJIBIITY 3TOT
Borpoc. OH 3akoHOMepeH. Kaxx/p1il pa3, Korja nossiasgeTcsa HoBas TeX-
HOJIOTHA, JIFOAY OU3Heca CIpalIuBAIOT, 0043aTeIbHO JIU ee IPUMEHATD.
Bce XOTAT 3HaTh: IepeMeHbI Hen30eXXHBI WIX IT0Ka BCe MOXXHO OCTAaBUTh
Kak ecThb. Korza s oTBevaro: «MoOUIbHOE MPUIOXKEHNE AJIT KOMIIaHUU
HY>KHO OBLIO Zle/IaTh ellle Buepa», BOIPOCOB CTAHOBUTCSA ellle OoJIble.
B 5T0i1 KHUTE 5 pEIII OTBETUTDb Ha KaXKBIN M3 HUX BCEM U CPasy.

Jl1s HanMcaHWsA KHUTHY eCTh ellle OfIHa TPUYKHA: B TOM rofly OpeH/
cryzauu Creators ObUI IepejaH HOBOMY BJIaZleNIbIly, ¥ 3TO JIy4lllee BpeMs,
yTOOBI 06OOIIUTE CBOM OMBIT B pa3paboTKe MOOWIbHBIX ITPUIOKEHUM
Y TIOJIeTUTHCSA UM C IPYTUMU YIaCTHUKaMU PhIHKA. DTa KHUTa OyJeT T0-
JIe3Ha BCEM, KTO UMEET OTHOIIEHUE K pa3paboTKe MOOWIBHBIX MPUJIO-
JKEHUI, HO HAlKCaHa OHA B IEPBYIO OYepesb Ui 3aKa34UKOB — TEX,
KTO 3aKa3bIBa€T MOOWIbHBIE IPUIOKEHUS AJIST Pa3BUTHSA CBOETO OU3HEe-
ca, BKJIaZIbIBasi B pa3paboTKy cOOCTBEHHBIE JIEHbI'M, — YTOOBI OHM JIy4-
Ille IIOHUMAaJTH, KaK C/IeIaTh IPaBWIbHEIN BEIOOD, U TEX, KTO ellle COMHe-
BaeTCsA B TOM, HY)KHO JIU UX GU3HECY MOOWIbHOE TPUIOKEHUE, YTOORI
OHU CaMU MOIVIM OTBETUTH cebe Ha 3TOT BOIIPOC.

Moe MHeHUe HEM3MEHHO BOT yiKe 16 JIeT, B TeueHHe KOTOPHIX 5 3a-
HuMatoch UT-613HECOM: MBI BCE ZIO/DKHBI MEHATHCSA — U JIIOAU, U KOM-
[IaHUW, U JeJIaTh 3TO He TorAa, Koraa yAo6Ho, a BOBpeMsI, TO eCTh KOTIZa
B 5TOM BO3HHKAaeT HeOOXOAMMOCTb. DTO OJHA U3 IPUYUH, IT0 KOTOPOU
s1 COBETYIO KOMIIaHUAM /IeIaTh MOOUIbHBIE TTPUIOKEHUA.

Digital-MapKeTHHT yBJI€KaeT MEHA, 1 BUKY, YTO Ha PbIHKE Ha3peau
cepbe3Hble TIEpeMEeHBI, KOTOPhIe TPEOYIOT OT KOMIAHUN KaueCTBEHHBIX
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usmeHeHuii. Creators kak 6usHec TpebyeT AuBepcubUKAIMU U Mac-
mTabUpoBaHUA 1107, U3MEHUBIINECA TEXHOJIOTMYECKHe U TeXHUYeCKUe
ycoBuA 1ubpoBoii oTpaciu B Poccun. Jlymato, Hy»KHa IOJTHAs ITOTPY-
YKEHHOCTb B OZIUH IIPOEKT, YTOOBI IEPECMOTPETH €ro CTPATEruio pa3BU-
THA, I03TOMY A PelIWI, YTO 3TUM JI0/DKHA 3aHATHCA Apyras KoMaHJa.
{1 nepenan ynpasnenue 6usHecoMm VprHe BackoBoii, foiaroe BpeMs 3a-
HUMaBIllelics co3fanreM u BHeApeHueM digital-pemrenuii B chepy 06-
pasoBaHMA U IIPOCBellleHU A, TOCyAapCcTBeHHOro PR 1 NHHOBaLIMOHHBIX
IIPOMBIIIUIEHHBIX IIPOM3BO/CTB. Bepio, 4TO HOBBIE pellleHUs, IPUMEHS-
emsle Creators, B OKaiiiye rofbl KOpeHHbIM 00pa3oM U3MeHAT Ou3-
Hec-IIOAXOABI Bcell oTpaciy uudpoBoro MapkeTHUHra. 3Hato, 4ToO CTpa-
Terus Pa3BUTHUsA, KOTOPYIO IPUMeHseT HOBast KOMaHza 6peH/ia, CTaBiIT
KOMITAaHUIO B OJUH PAZ C TaKUMH TUTaHAMU IMPPOBOTO PHIHKA, KaK
Apple, Google u Facebook.

ST ocraroch B OTpacu MOOWIBHBIX IPUIOKEHUH KaK OU3HEC-XUPYPT
Y TIOMOT'al0 KPYITHBIM MOOWIBHBIM IIPOEKTaM Ha BCEX 3TamaX pa3BUTHUA
OBITh 3ddEKTUBHEE, HE3ABUCUMO OT TOTO, YbUMHU PYKAMU OHH JIEJIAF0T-
cd, TEM CaMbIM YBeJIMYMBAas KOJINYECTBO KPYTHIX IPOAYKTOB, CO3JaH-
HBIX IIpYU MoeM y4acTtuu. K npuMepy, B Havyasne 2017 r. 4 Hayas IIoMo-
ratb koMmaH/zie komnanuu QIWI B Banuzanuu uzeit Ux HOBBIX IIPOAYKTOB
U CEpPBUCOB, a B 2016 I. moMorax HHTErpUPOBaTh MOOWIBHEBIE CTAPTAIIbI
A kopriopauuu Philip Morris.

Korza mpoucxoguT ouepezHas TeXHUYeCKas PeBOJIONUA, OOJb-
LIMHCTBO JIIOZEeH JI0Jro 3TOTO He OCO3HAIOT M He 3HAIOT, KaK HUCIIONb-
30BaTh ee pe3yJabTaThl. BBUIO BpeMs, KOTZa JIOAW COIPOTUBIIAIUCH
MaccoBOMY Ilepexozy Ha 3JeKTpudecTBo. [lo3:ke caMble IIPOCBET/IEH-
HBIe VMBI YeJI0BeYeCcTBa CUUTAIH, YTO IIePCOHATbHBIN KOMIIBIOTED HY-
JKEH HCKJIIOUYUTETHHO AJiA paboThl, a loMa OH HUKOMY He HyXeH. Te-
IIephb JIFOAY COMHEBAIOTCS B HEOOXOAMMOCTH MOOIBHBIX TPHUIOXKEHUH
Jia 6u3Heca, HO MOOWIbHAsA PEBOJIIOLNS YKe MPOU30IIa: B Havase
2017 r. cmapTdoHaMu IOJIb30BANIACH TPETD KUTENEeH 3eMId, a TOUYTH
Ka)XZIbIH [T0JIb30BaTesb cMapTdoHa — II0Tb30BATENb MHOTUX MOOWIIb-
HBIX IPUJIOXKEHUH.

Mob6uibHbIE NPWIOKEHUA — NPOrpaMMHOE obecliedeHue I
MOOWIBHBIX YCTPOHCTB. 11X BO3MOXXHOCTH YaCTUYHO 3aBUCAT OT BO3-
MOXXHOCTEH, 3aJI0)KEeHHBIX pa3pabOTIYMKOM IIPUIOXKEHUM, YacTHY-
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HO — OT BO3MOXXHOCTeH MOOGWIBHBIX YCTPOHCTB. Yepe3 MOOWIbHEIE

MIPWIOXKEHUSA TOJNb30BATENN 3aKa3bIBAIOT TOBAPHI U YCJIYTH, Y3HAIOT

HOBOCTH, PeuIaioT Mpo6IeMbl U Pa3BIeKaOTCSA. Biaenbibl MPUIOKe-

HUI TIPOJAIOT TOBAapHI, YCIYTH, NHGOpMaNuo, 3apabaTeBAIOT Ha pe-

KJIaMe, yIIPaBJIAI0T GU3HeC-TIPOIIeCCAMU, TOBHIIIAIOT MOOMIBHOCTD Pa-

60YUX MECT.

BOT HeCKOJIBKO IIPYMEPOB HOBBIX CIIOCOOO0B 3apaboTKa Ha MOGIIIb-
HBIX IPIWIOKEHUSAX:

o JKuTenu MIBEACKOTO ropoZika BUKeH MOKYIIaioT TOBaphl B 0OBEIYHOM
MarasuHe 6e3 IIpOZaBLIOB, CAMOCTOATENIbHO CKaHUPYA KOZBI TOBaA-
POB /Is1 OC/IeAyIoIIel 6e3HATMYHON OIUIATHI, UCIOIb3Ys MOOUIIb-
HOe MPWIOXKeHUe. Biiasiesiel] Mara3uHa moJHOCThIO YIIPaBiseT Ous-
HECOM yZaJeHHO.

o  JKuTenu pa3HbIX CTPaH MUpa OIUIaYUBAIOT ZOCTABKY TOBAPOB Uepe3
dororpadpupoBanue kapTuHKU ¢ QR-KOZ0M.

0 MobunbHoe mpuioxeHue ¢ urpoi Pokemon Go co3zgano HOBBIE
mpodeccuu: oAU 3apabaThIBAlOT KaK TPEHEPHhI MOKEMOHOB IS
JPYTUX UTPOKOB, a PeKJIaMHBIE U MAaPKETUHIOBbIE KOMITAHUY Ha-
HUMAIOT «ITOKEMOH-CIIeLIHaJIFICTOB>.

MoOwibHBIE TPUIOXKEHUS W3MEHWIN Ou3Hec, paboTy, JUYHYIO
JKU3HBb, KAYECTBO TIONyIaeMbIX yCIYyT, TPUOOGPETAEMBIX TOBAPOB U 06-
IIeHUs MIWUIMAP/OB JIoAell B MUpe. DKCIePTHl YBEPEHBI, UTO KOJIHMYe-
CTBO MOJIb30BaTeNed cMapTGOHOB U MOOWIBHBIX MPUIOXKEHUN OyzaeT
TOJIBKO pacTu. Bo-mepBbix, cMapTHOHBI 06ECIEYNBAIOT MOOWIBHOCTD,
YTO OYeHb BAXKHO /I COBPEMEHHBIX JIIoZlel. Bo-BTOpBIX, GUHAHCOBO
OHH JIOCTYIIHEE, YeM KOMIBIOTEPHL. B-TPETHUX, TIOCTOSTHHO MOSIBIISIOTCS
HOBBIE OU3HEC-MO/IENIH, B OCHOBE KOTOPBIX JIEKAT MOGMIbHBIE TEXHOJIO-
run. TeM He MeHee He BCEM HY)XXHO HCIIOJIb30BaTh HOBYIO TEXHOJIOTHIO,
HE BCEM B OJHO BpPEMsI, HE BCEM OZMHAKOBO.

Heo6x0ANMOCTh CO3ZaHUsT MOOWIBHOTO MPUIOKEHUA 3aBUCHUT
oT psza $aKTOpOB: LleJeBOH ayAUTOPHH, BUJA JeITETbHOCTH KOMIa-
HUU, TpeAHA3HAYeHUs, LENU, CTOMMOCTH, MpPEZAINOoJaraeMoro Cpoka
oKymaeMocTu. Jlist IPUHATHSA PEIIeHUs Hy>KHO [IOHUMAaTh, OTKy/Aa B3s-
JIUCh MOOWJIbHBIE TEXHOJIOTUU U KAaKOBHI MX BO3MOXXHOCTH, — 00 3TOM
s pacCKaky B IIEPBBIX JBYX IVIaBaX KHUTH. B OCTa/lbHBIX LIECTHU IVIa-
Bax BBl y3HAE€Te, KAaK CO3/IAl0TCA MOOWIbHBIE MPUIOKEHUsI, KOTOPhIE
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MaKCHMaJbHO COOTBETCTBYIOT TOTPEOHOCTAM U IIeJIIM BIaJesiblia B pa-
6oTe, 6Gu3Hece U 060 Apyroi (06IIeCTBEHHOH, TIOTUTUIECKOH, 06pa-
30BaTeNbHOM) AEATENBHOCTH, U KaK UX IPOJBUTATS.

C YBAEHUEM,
BAYEC/IAB CEMEHYYK
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IMABA 1.
[lenait neHbru!

NPUAOEHWE, NEPEBEPHYBIUEE MUP MOBAJ CTAHOBUTCA HE TOJIbKO LU®POBLIM
XABOM, HO M MOCTOM B ®U3UYECKUI MUP.
BOT NOYEMY MOBAMN NOBAMAET HE TONbKO
HA TBOM JIEACTBUSA B LUOPOBOM MPOCTPAH-
CTBE — OH TPAHCOOPMMPYET BCE TBOW JIENA,
BECb BU3HEC.

TOMAC XACCOH, FORRESTER RESEARCH

Crayywnioch HeUYTO yAUBUTENbHOe. OJHO-eIMHCTBEHHOE MOOHIbHOE
MIPWIOXKEHNE TIOJHOCTBIO TIEPEBEPHY/IO UHAYCTPHUIO, HE MEHSBIIYIOCS
JecATwIeTUAMU. KOHKYpeHTHI CTanu Tak OBICTPO TEPATH MPUOBLIb, YTO
BBIIIUTM HA MUTHMHTH, HA4alH yCTpanBaTh 3a0aCTOBKH W YTPOXKATh BJIa-
CTSIM HEMMOBMHOBEHHEM B HECKOJBKUX CTpaHax Mupa. JIoIuio Ao Toro,
YTO KOMIIAHWH, BBHIYCTUBIIEH €ro, ceiiyac IMPUXOAUTCI OTCTAUBaTh
CBOM WHTEPECH B CyJaX, W IIOCTYIUIEHWE HCKOB He IIPEKpallaeTcs.
Jla, HaCTOIbKO Cepbe3HO Ha HUX OMOTYMINCh KOHKYPEHTHI, TIOYYBCTBO-
BaBIlIKe, YTO IIPUIIIeS KOHEI[ uX 6usHecy. YTo ke 3TO 3a MPUIOKeHNe?
Yto oHO zenaer? O, OHO BCErO JIMIIb IIOMOTAEeT BHI3BATH U OIUIATUTH
Takcu. HaBepHsKa BBl 0 HEM CJIBIIIATN — €ro co3zana kommanus Uber.

Eme B 2016 1. kanutanusanus Uber gocturma $66 Miupa U npeBHI-
CrjIa KaluTaIU3alyio aBTOMOOWIbHOro ruranta Ford, ocTaBasch, Kak
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U B IIpeJbIAyIINe oAb, OJHUM U3 CAMBIX JOPOT'HMX CTapTaroB B MUpe.
U sto npu ToMm, uto Uber Technologies Inc. 6s11a ocHoBana B 2009 .,
a MOOGWIbHOE MPIIOXKEHNE U CEPBUC OUITUATBHO 3aITyCTWINCh TOJIBKO
B 2011 r. B Cau-®pantucko. B 2017 r. Uber-takcu y:ke MOKHO OBUIO BBI-
3BaTh 60s1ee yeMm B 500 ropozax 1mo BCeMy MUDY.

[Mouemy sxe MOOWIbHOE IpIUIOXKeHHe Uber cTajo TAKUM TIOIY/IAPHBIM,
BBI3BAJIO CTOJIBKO BOCTOPra y KJIMEHTOB U TaK MHOT'O KOHQJIMKTOB C KOH-
KypeHTaMu? YTOOHI OTBETUTH Ha 3TU BOIIPOCHL, CTOUT pa3obpaThCs B TOM,
9T0 AaeT MobwibHOe npwioxenre Uber kimeHTy. KivieHTy OHO IO3BOJIA-
eT ynob6Hee 1 OBICTpee BBI3BATh TAKCH — 3TO MOXKHO CZIeIaTh OJHUM JIBH-
JKEeHMeM ITasblia Ha cMapTdoHe. [Ipy TOMOIIY IPIWIOKEHUA TAaKKe MOXKHO
BbIGpaTh HauboJIee MOAXOAAIINI CEPBUC: HEJOPOT'OM, OOBIYHBIM, IIPEACTa-
BUTEJILCKOTO KJIacca, s GOMBIION KOMITAHUY APy3el U jayKe caMble po-
CKOIITHbIE aBTOMOOWIH /IS CAMBIX TpebOBaTeIbHBIX MOTpebuTeneid. Mox-
HO Pa3JeIUTh CTOMMOCTD ITOE3/IKH C IPYTHIM YeTIOBEKOM; IIOCMOTPETD, Ie
ceifyac BOAUTED U TOJYYUTh OIOBEIleHHe O ero Ipre3/ie Ha cCMapTQOH,
Y3HaTh OT3BIBEI O BOAUTEJIE OT APYTHX MOIb30BaTeNel, a CTOMMOCTD OIUIa-
THI aBTOMAaTUYIeCKH CIIUIIETCsI ¢ GAaHKOBCKOM KapThI 3aKa34HKa, KaK TOJIBKO
OH s1obepeTcs 10 MecTa Ha3HaveHuA. Ho 3To He caMoe IIaBHOE.

Camoe m1aBHOEe — MOOWIBHOE TpuiiokeHue oT Uber yerpanmio mo-
CpefHUKA (aucmeTyepa) MeXAy 3aKa39MKOM U UCTIOMHUTEJIEM YCIYT Tie-
PEBO3KH, TEM CaMbIM U3MEHUB TPaZAUIIMOHHYIO OM3HEC-MOJENb U PHIHOK
IIepeBO30K BO BceM Mupe. Best fesirenrpHOCTS Uber mocTpoeHa Ha MOOUIB-
HOM TIPWIOXKEHUU. Y KOMIAHUHM HET CBOETO ITapKa aBTOMOOMIEH — HC-
MTOJTIB3YIOTCST aBTOMOOWIN UHAUBUAYATbHBIX TAKCUCTOB U ZIaXKe YaCTHHIE
aBTO. 3aKa3YMKU U BOJAUTENIN TAKCH CBA3BIBAIOTCS ITOCPECTBOM MOOIIIB-
Horo npwioxenus. Ha yem 3apabateiBaeT Uber? Kommanus mosydaeT
KOMUCCHUIO B pazMmepe 5-20% ¢ BEIPYYKU KaXXK 0O BOAUTEIIA.

JIto60l YesOBEK, Y KOTOPOrO €CTh aBTOMOOWIb U JIMIIEH3US TaKCH
(B cTpaHax, Iie OHa Hy>KHa), MOXKeT 3apeTUCTpUPOBaThes B cucteMe Uber
¥ paboTaTh Ha TIOJTHOM 3aHATOCTU WK ToApabaThIBas TAKCUCTOM B JIF060e
yao6Hoe BpeMs. Uber B IpsAMOM CMBIC/IE IEPEBEPHYIT MHAYCTPHUIO MTEPEBO3-
OK C HOT Ha TOJIOBY. ABTOMAaTH3alsA [IPoIlecca 3aKa3a, JOCTABKU U OIUIATE
03BOJIWJIA €My 06ecrednTh 6osiee BRICOKOE Ka4eCTBO YCIYT TakKcH 3a 60-
Jiee HU3KYI0 CTOMMOCTb. Ba)KHO OTMeTHTD, YTO IIPU BXOZle HA HOBBIM PhI-
Hok Uber oTupyer MHOTHE MO€37KH, IO3TOMY UX CTOMMOCTD HIDKE, YeM
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y KOHKYPeHTOB (MHOTZIa CTOUMOCTb MOe3AKH 1A kiueHta Uber mpu6iv-
YKaeTcA K HyJIIo, YTO II03BOJIAeT KOMIIaHUY PacTH OTPOMHBIMU TeMITaMH).

YpoBeHb cepBHCa MOXKHO BBIOPATh CAMOCTOSITENBHO, IIleHa GopMU-
pyeTcsa THOKO — KJIMEHTHI 3TO OlleHMIU. KOHKYpPEHTHI TOXe, HO T0-CBO-
eMy. MOXXHO HOHATH HeroZyomux GppaHIy3CKUX TAKCHCTOB, pa3rpo-
MUBIIUX HECKOJIBKO aBTOMOOMIeil Uber M IepeKphIBIIUX TOPSIIUMU
MIOKPBIIIKaMU JOPOTy K asponopry [lapmxka, Korga OHA OCO3HAJM, YTO
TpaAULIMOHHASA MOZeJb UX OM3Heca OBICTPO CTAHOBUTCA HEKOHKYPEHTO-
crioco6HOM. HO TeXHWYEeCKU IPOrpecc Helb3sd OCTAHOBUTH MCKAMU,
MUTUHTaMu win 3abactoBkamu. Takcu 6GoJblile HUKOT/A He GyJeT Ta-
KUM, Kak nnpexze. Kak u pyrue orpaciu 9KOHOMUKU.

B ropozax, rie pabotaet takcu Uber, BoguTe i Havamm copeBHOBATh-
51 32 KJIMEHTOB, Y/Iy4llias KadecTBO cepBrca. OHU BHIHYXK/EHBI /IeJIaTh 3TO
13-3a PedTUHTa, KOTOPHI GOPMUpPYeTCs HAa OCHOBE OIIEHOK KJIEHTOB.
Tenepp KJIMEHT MOXKeT IOJIYyYUTh MAIIVHY 32 HECKOJIbKO MUHYT (paHblile
TIPUXOAWIOCH JK/JaTh, MHOT/IA YacaMu), 10 IpUeMIEMOH IieHe U OIUIaTHUTh
MTOE3/IKy C MPUBS3aHHON OaHKOBCKOU KapThI (HET MPoOIeMBI C TIOTyYeHH-
eM CcZauy U JPyruX TUINYHBIX CJIOXKHOCTEH IIPY IT0e37IKaxX Ha TaKCH).

Anexcanzip KOoCTHUKOB, AUPEKTOP IO KOPIIOPATUBHBIM KOMMYHHU-
kanuam Uber B CHI, o mepeMeHaX, KOTOpbIe BbI3Bajia OU3HEC-MOZEb
Uber B MHAYCTPUHU TaKCH, TOBOPUT Tak: «Celiuac npoucxooum 2106anb-
Has cmeHa napaduemst. Taxcucmekuil 6u3Hec U HOPMbL, KOMOPble €20 pe-
2ynuposanu, co3d0asanucs euwe 8 anoxy, kozda He 6bwL10 uHmepHema»l.
Mory numb 106aBUTh, YTO 3TO CIIPABEAJIUBO HE TOJIBKO JAJIS1 HHAYCTPUU
Takcu. JIto60i 6u3HeC, OCHOBBH KOTOPOTO OBUTH 3aJI0KEHBI B IOMOOMIIb-
HYIO 3TI0XY, ceifyac 1oz yrpo3oi.

MHorue komnanuy, pabotaroiye B chepe yCIyr, OBICTPO CKOIIH-
poBanu 6usHec-mozenb Uber v Havaau IpUMEHATH ee C pasHOU cTe-
MeHbI0 ycIenrHocTH. Havanach «ybepusarusa» 3KOHOMUKH, KaK BEPHO
nmoagMetw Bpatian Kapuu, Buile-nipe3uzieHT Rivada Networks. OaHako
«yCTpaHEHUe IMOCpeJHUKa» — 3TO JIMIIb YacTh BO3MOXXHOCTEM, KOTO-
pBIe MOXKeT JaTh MOOWIbHOe IpWiIoKeHHe. Bce HAMHOTO MHTepecHee,
a MOTEeHIIMAJI 3TOHM TEXHOJIOTUH ITOYTH Oe3rpaHuYeH.

1 A. TonmayeBa. loka MHOTHe He NOHUMarOT, 4To Takoe Uber u kak 3To pabotaet, 2016. URL: https://
vc.ru/p/uber-communications
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NOAPLIBHLIE MHHOBALIUK K MOJPbIBHBIM WHHOBALIUAM TOTOBA JINLLb
O0QiHA KOMNAHWA U3 JECATH!

[KO3ED® NMUCTPYK,
MPO®ECCOP BU3HEC-LIKOJIbI IE

Jlet 200 Hazaj TpOMBILIUIEHHAsA PEBOJIOIMA U3MEHWIA OAXOABI K 3a-
pabotky. CTapble METOZBI [TOYTHU IIepecTaiu paboTarh, a OU3HeC Kap-
JVHAJIBHO TIOMEHSUICS, BeAb HOBBIE TEXHOJOTUM, KOTOPHIE 3aMEHWIN
PYYHOH TpyZ Ha MAaUIMHHBINA, IIO3BOJSUIM BCe JenaTh ObICTpee, Kade-
CTBEHHee U B ropaszo 6osmbimx obbemax. C IpUX0J0M KOMIIBIOTEPOB
Y WHTepHeTa IpaBWIa UTPHl B OM3HEeCe BHOBb KapAWHAJIBLHO HU3MEHU-
Jiich. BusHec, KOTOPHIH COMIPOTUBIISUICS IIPOIPECCY, IIOCTEIIEHHO YXOAMT
B HEOBITHE.

CerofHs HeJOCTAaTOYHO CO3/ATh MPUOBUIBHBIM OU3HEC, YTOOBI
obecreunTsh 6e36€AHYI0 CTApOCTh cebe M CBOUM ITOTOMKAM B MATOM
KOJIeHe, TIPAaKTUYeCKN He MeHssd HaJaXeHHOU OusHec-mogenu. Hel-
HELTHUM MUP MeHSIeTCs MOJTHUEHOCHO. Bce mpoUCXOoaUT Tak OBICTPO,
YTO KOMITAHUU U IpeAIpUHUMATENIN IOPOH IIPOCTO He yCIeBaloT NpH-
CIIOCOOUTBCA K OYepeAHBIM WHHOBAIuMAM. Jo6asd HOBas TEXHOJIO-
YA MOXET cZieJIaTh Bac MWUIMOHEPOM, a MOXKET BCEero 3a HECKOIbKO
JIeT TIOXOPOHUTD Ball OM3HeC, KaK 3TO ceffyac IPOUCXOAUT HA PBIHKE
TaKCH.

JmvuTpuli MisMecTbeB, BUlle-Ipe3uAeHT rpymnsl komnanuil JAHUT,
Xopomio 3To o0bscHWI: «Bawemy 6usHecy Uber-modens He epo3um?
BosmoscHo. Ho enasHas 0cobeHHOCMb COBPEMeHH020 IMana pas3eumuis
HUT cocmoum 8 mom, umo kaxcOvlil 0eHb NOSABNAIOMC HOBble, HU3KO-
3ampamHble U O00HOBPeMEHHO cynepagdexkmusHble OU3Hec-MOodenu.
Ce200Hs1 yxce 6onbluHcmMBo pykosodumesielli 80 8cem MUpe YyeepeHbl
(06 smom ceudemenbCMaEYOM CpA3y HECKOAbKO Onpocos busHec-nude-
po8), Umo UHPOPMAYUOHHBlE MeXHOJI02UU NPUBEdYM K HOBbIM CXeMaM
gedeHus 6usHeca»2. YBBI, 3TO HOHUMAIOT He BCe.

2 [l. U3mecTbeB. Kak KoHKypupoBaTh co Bcem mupoM, 2016. URL: http://hbr-russia.ru/management/
korporativnyy-opyt/p18006/
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EAWHCTBEHHBIN cmoco6 BBDKUTH B HBIHEIIHEM CyMaclIeJIeM
MUpe — He NIPOTUBOCTOATh HOBBIM TE€XHOJIOTHAM, a UCIOIb30BaTh UX
6picTpee KOHKypeHTOB. KiefiTon KpucreHcen, mpodeccop TapBapa-
CKOM 6M3Hec-UIKOJEL, B becTceiepe 1997 r. «/[uneMMa MHHOBATOpa»,
paccMaTrpuBas IpobaeMy yTpaThl KPYITHBIMU KOPIIOPALMAMU BeAYIINX
[o3ULMi Ha phIHKE IIPU MTOSABJIEHUY HOBBIX TEXHOJIOTH, Ha3BaJl TEXHO-
JIOTUH, CIIOCOOHBIE JIMIIAThH JUAEPOB PHIHKA KOHKYPEHTHBIX MPEUMY-
1eCTB, IO/ PHIBHBIMK HHHOBAIIUAMHU.

JelicTBUTEIPHO, BpeMA OT BpeMeHH IOABIAITCA TEXHOJIOIUH,
KOTOpHBIE TOJHOCTBIO MEHAIOT TPAAUIIMOHHBIE PBHIHKH, YCTOSABIIMHICA
VKJIaZ )KU3HU MHOXKECTBA JIIOAEH U JI000H YeloBEYECKOH AeATeNbHO-
CTHU. 4eJoBe4YecKol AeATeNbHOCTU. CerofHA TaKylo CUTyalUI0 MBI Ha-
6r0aeM Ha phIHKE MOOWIBHBIX TIPWIOXKEHUI: OHU 3aTparuBaioT Bce
cdepbl JKU3HY, B CBA3U C YeM U MOSIBUIACH 3T KHUTA.

Kak numet /l>xo3ed ITuctpyu, B pe3yIbTaTe MeXAYHAPOAHOTO UC-
cnegoBanus VIHCTUTYTa GYAYIIETO «BBIACHIIOCH, YTO UL 30% OTIpo-
IIEHHBIX Y>Ke MOTYT ZleficTBOBAaTh HAa OCHOBAHUU MMEIOIIUXCA JaHHBIX,
a IMoJIOBMHA BOOOIIe He TIOHUMAaeT, KaK U3BJIedb U3 HUX TOIK. K moz-
PHIBHEIM MHHOBAIlWAM IOTOBA JHIIb OJHA KOMIAHMA M3 JecATh!»3.
U 5TO pu TOM, YTO MOOWIbHBIE IIPWIOKEHUS YCIIENH He TOJIbKO IOsI-
BUTHCA, HO U CUJIbHO U3MEHUTHCH.

Vpuna BackoBa, HOBBIM PyKOBOAWTENTh Openza Creators, Haro-
MUHAeT, 4To UUQpPOBOM PHIHOK OYeHb OBICTPO 3BOJIOIMOHUPYeT. Ha-
IIpyMep, ellle Ba roja Hasa/ HelpoceTU U UCKYCCTBEHHBIN NHTE/UIEKT
CUUTAIUCh YAEIOM HEMHOTMX KOMIIaHWH, a ceiiyac KoMaHzAa GpeHza
[IPOEKTUPYeT CUCTeMY IO paclipeZie/ieHUIO ¥ HacTpolike KOHTEHTa MO-
OWIbHBIX IPWIOXKEHUH U CaliTOB, OCHOBaHHEIX Ha Big data («Bosbirux
JaHHBIX») ¥ aHAIU3UPYEMbIX HEHpOCceTAMHU. ITO U eCThb OyAyIlee, KOTO-
PO€e MBI MOXKEM «ITOIIYTIaTh» IPSIMO ceifdac. He MCK/II0OY€EHO, 4TO B OJ1H-
>KalIInii roZ; OZAHUM U3 HOBBIX UHCTPYMEHTOB CTYAUU CTAHET «TOHKasd»
HacTtpoiika digital-mposyKToB mocpeAcTBOM HelipoceTeli. OTO YHUKAIb-
HOe pelleHye I MUPOBOI'O PhIHKA U OAHO U3 IPAAYIINX IIPEUMYIIECTB
Creators.

3 . MiucTpyn. 4 HaBbiKa bu3HeC-nuaepa, KOTOPbIe MOMOrYT NPUBECTH KoMNaHuio K ycnexy. URL: http://
hbr-russia.ru/management/upravlenie-izmeneniyami/p16663/
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[Toka oHY COMHEBAIOTCA, APYTHE 3apabaThiBatoT. Bompoc He B TOM,
«CTOUT JIU JleIaTh MOOMIbHOE IIPUIOXKEeHNEe», a B TOM, KaK JeIaTh U YTO
JieyaTh, YTOOH! 3TO GBUIO BHITOZHO. DTO KpaifHe BakHBIN Bompoc. Kak
A y>Ke YIIOMHHAaJI, C MOsIBJIEHHEM MHTEepHeTa Y MHOTHX BO3HHUK BOIIPOC,
CTOWT JIH AeiaTh caiiT. CerofHA 3TOT BOIPOC YiKe II0YTHU HUKTO He 33/Ja-
€T, HO €CTh MHOKECTBO JIIOZieH, BJIOXKUBIIUX JeHbTU B CO3ZaHNE HEKaJe-
CTBEHHOTrO caiTa. Takue JI0J1 4aCcTO FOBOPSAT, YTO «CAUT — 3TO AeHBI'U
Ha BeTep», B TO BpeMs KaK UX KOHKYPEHTHI, UCIOJIb3ys" BO3MOXKHOCTH
caiiTa, CTayiuM JUAepaMy PbIHKA WIH JUAepaMy B cBoell Hue. C Mo-
OGWIBHBIMY TPWIOXKEHUSAMU TIOX0XKasA CUTyalysi: KTO-TO 3apabaThIBaeT,
a KTO-TO He TIOHMMAeT, KaK MOOWIbHOe IIPIIOXKeHNe IIOMOXKeT IIOMOYb
BecTU OU3HEC U IOBBICUTDH TPUOBLTb.

Mo6uibHbBIE MPWIOXKEHUA OTHOCATCI K cdepe HHHOBAIU
u UT-TexHo0TUM, B KOTOPOM KaXK/bli fIeHb YTO-TO MeHseTcs. [Tockosib-
Ky VT IpOHUKJIO BO MHOTHE ChHEPHI XKU3HU U IIPOJOJIKAET CBOIO JKCIIaH-
CHIO, TO OZHAXK/bI BBl MOXKETE IMPOCHYTHCA U MOHATD, YTO BUepa y Bac
He OBUIO HU OJHOT'O KOHKYDPEHTa, a CerofiHsa Ux JecAaToK. CKopee Bcero,
HCIOJIB3YS Ball OIBIT U HE IOBTOPSSA BAlIUX OIIMOOK, OHU OYEHb OBI-
CTPO ZIOTOHST, IIEPErOHAT U BBITECHAT BAaC C PbIHKA, €CJIU TOJHKO BHI
He OyzeTe pa3BUBaTbhCA ObICTpEE, YeM OHH.

Ceifuyac Ha PBIHOK BBIXOAAT WT-CITEIUAMUCTH U SHTY3UACTHI, KO-
TOpPBIE CO3ZAIOT CTapTaIbl B pa3HBIX cdepax AeATeNbHOCTH, UCIOMb3Ys
[IOApbIBHEIe MHHOBaUUY. OHU 3aBOEBBHIBAIOT PBIHOK U OCTABJAIOT Ja-
JIEKO TI03aM CTAPBIX UTPOKOB C X TPAAULIMOHHBIMU ITOAXOAAMH, TIPO-
JOJDKAIOIINX UTPATh MO MPOBEPEeHHBIM ITPaBWIaM U IIPOUTPBIBAIOLINX
B HOBBIX YCJIOBHAX, K KOTOPHIM I10 KAKMM-TO IIPUYUHAM He yCIIeNu IIpy-
CIIOCOOUTHCA. DTH JIFOAYM He BaIIW NMPsSIMbIE KOHKYPEHTH. OHU He 3aHU-
MalOTCS PO3HUYHOU Mpojaked WM IpeJoCTaBIeHUEM YCIyT, KaK BBHI,
OHMU CO3/IAI0T IIPOrPaMMBbI, KOTOPHIE JIeJIal0T Bac HEHY>KHbIMU I Me-
Hee BBITOJHBIMU /I KJINEHTOB. TO eCTh OHU IIPUXOZST U3 APYTOi ChephI
JeATeTbHOCTH U MEHSIOT Bally.

[MosiBWIOCh Jake TOHATHE «MOOWIBHBIA CTapTar» — OBICTPO pas-
BUBAIOIIASCA MOJIOAs KOMIAHUA B chepe MOOWIBHBIX TeXHOOTHi. Elre
KaKUX-TO HECKOJIbKO JIET Ha3aZ TaKue KOMIIAHUH acCOIIMMPOBAINCEH UC-
KJIFOUUTEIBHO ¢ MUPOM pa3BjiedyeHuH, a CerofHs 3TO IIOIHOLEHHEIN O13-
Hec, B KOTOPBIH eXKETOJHO MHBECTUPYIOTCS MIJUTUAPZHI L0JUIAPOB.
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BbiTb WK HE BbITb NPUBbINK? CYLLECTBYET BENMKOE MHOXECTBO CNOCOBOB
MOHETU3ALMN NPUNOMEHNA, KOTOPBIE MO-
TYT NPUHOCUTb BM3HECY JONONHUTENbHbIA
[10X0/4 B PA3SMEPE MPUMEPHO +70%.

ANEKCAHAP BOTJAHOBMY, XIM WIRELESS

OKynuTCs U BJIOXKEHUE B Pa3pabOTKy U NMPOABIDKEHHE MOOWIBHOTO
npwiIoXeHUA? MOXeT JIM IPWIOKEHNEe IPUHECTH IPUObUIL? OfHU ro-
BOPSIT, YTO MOXKeT. J[pyrrie TOBOPAT, YTO MOOMIbHOE IPIJIOXKEHE TIOA-
XOUT He JUIsA KaKAoro 6usHeca. TpeTby TOBOPST, YTO 3TO BeChMa JJ0po-
roe BioxeHHUe. /i1 4eTBEPTHIX 3TO CIUIIKOM PUCKOBaHHO. Bce mpaBhl
[I0-CBOEMY.

He kaXxJpIi, KTO CO3/ia/l CBOe MOOWIbHOE NPUWIOXKeHUe, pa3bora-
Tesl. BBl O/DKHBI THIATENBHO IPOAYMBIBATh CTPAaTEIUIo POCTa U PasBU-
THs. Tak Xe Kak U B Io60M Ou3Hece, cpeii MOOYIIbHBIX CTAPTAIOB €CTh
KOHKYpPeHIIUs, IpUOLLTh M YOBITOK, B3/IeTHl ¥ OaHKpOTCTBA. Ha prIHKe
eXXeJHEBHO ITOABJIAIOTCA HOBblE TOBAPHI U YCIYTH, HO TOJIBKO eJUHHUIIB]
M3 HUX OKyTarTcs. To jKe IPONCXOAUT U Ha PHIHKE MOOWIBHBIX IIPUJIO-
YKEHUI: MaJIo KTO IOIydaeT OOJIBbIIYIO TPUOBUIb, 8 MHOTHE IPUWIOKEHUS
TeprAaT YORITKY. UTOOBI MOOGMIBHOE TIPUIOXKEHNE IPUHECIO TTPUOBLITE,
OTHOCHUTeECh K HeMY TakKe, KaK K JIF00ol Ou3Hec-uzee: TIATENbHO IIPOo-
BepsiiiTe, BHEAPSINTE C YMOM, OTCJIEXUBANTe OOpPATHYIO CBf3b, 3aHU-
MaiiTech poABMKeHUEM IIOCTOSHHO U T. .

HexkoTopsle mpIIoKeHUs CO34AI0TCA AJ1s1 3apaboTKa Ha UX IPOZAAXKe.
HexkoTopsle co31atoTcs, YTOOB 3apabaThIBaTh HA KOMUCCHU OT MIPOJAXKH
TOBapOB WU YCIyT. [[pyriie MO3BOAI0T YBEIUYUT KOTUIECTBO 3aKa30B,
HaWTU HOBBIX KJIMEHTOB, BEPHYTH CTAPHIX U MOBLICUTE JIOSUIBHOCTH CyIIle-
CTBYIOUIVX. TPETHU IIOMOTAlOT CHU3UTD PACXOABI 33 CUET aBTOMATHU3AIUN
Y YCKOPEeHUs GU3HeC-TIPOLIECCOB, BHEIPUTS YaJIeHHOE YIIpaB/ieHNe KOM-
IaHuel, puBJIeYb NHBECTULIUH. ByzieT wiu He OyzeT pubbLIb, 3aBUCUT
OT MHOKeCTBa (paKTOPOB, B TOM YKCJIE OT THUIA IIPIIOXKEHU U IIeJIel, KO-
TOpBIE BBI ce6e IMOCTaBIUIM IIPH €r0 CO3AaHUH.

Hy>XHO MCITOIb30BaTh AOCTYITHBIE CITOCOOBI 3apaboTKa Ha MOOWITb-
HOM TIPWIOKEHUU U IOCTOSHHO UCKATh HOBBIE. B IIpMIOKEHME MOXKHO
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3aJI0KUTh MHOXKeCTBO QYHKIIMM, KOTOPBIE MTPeAOCTaBAT AOTOTHUTEb-
Hble BO3MOXXHOCTHU JJIs1 MOJy4YeHUss NPUObLUIN WM CHIDKEHUs 3aTpar.
OTO HOBas TEXHOJIOTHA, IIOTEHIINAT KOTOPOH ellle TIOJTHOCThIO He pac-
KPBIT, OHa IOCTOSTHHO COBEPILEHCTBYETCA, TOITOMY CITOCOOBI 3apaboTKa
IIOCTOSTHHO MEHSAIOTCA. 3a49acTyI0 HaJ| IIOMCKOM crrocoba MOHETU3 AUy
HY>KHO TIIATeThHO MopaboTaTh, MOCKOIBKY OH He Ccpa3y O4eBUAEH WIN
JIydlliee pellieHre CIIPATaHO T/e-TO IIy0Ke, BhIIIE WK COOKY.

MoXXHO cZieiaTh MOOWJIBHOE TNPUIOXKEHHE, YTOOBI MOAAEPXKATh
Ha IUIaBy WIN PAacCUIMPUTh CYIIEeCTBYIOIINI 6GM3HEC, a MOXKHO CZeaTh
MOOWILHOE TPWIOKEHUE, KOTOPOE IPEAOCTAaBUT HOBHIE BO3MOXKHO-
cty s 3apaborka. K npumepy, Bo3pMeM BCEMUPHO U3BECTHYIO UIPY
Angry Birds ot Rovio Entertainment. CzienaB yCIIEIIHYIO UTPY, KOM-
MMaHusA He OCTAaHOBWIACh Ha JOCTUTHYTOM. [IoHMMas, 4TO paHO WIU
[IO37IHO WI'PA IOTEPsET NOMYIAPHOCTh, @ KOMIIAHUA IpUOBLIB, B Rovio
3amycTwin GPaHIIN3y U BBIIUIM JAJEKO 38 PAMKUA MOOWIBHBIX IIPIJIO-
JKEHUI, HauaB MOJMy4aTh IPUOBLIH OT JUIEH3UOHHBIX BHITUIAT U POSLI-
TH 3a UCIIOJIb30BaHue 6peHga Angry Birds. Ceroans Angry Birds — aTo
MapKy OTJBIXA, UTPYLIKY, KAHI[TOBApHI, KOHAUTEPCKUE U3ZENVs, Ofie-
Xza, 00yBb, Fa3MPOBKA U MOJHOMETPaXHBIN MyAbTGUIbM. To YTO 6GBLIO
CO3ZIaHO KaK MOOWIbHOE NPWIOXKeHUe, IOIyIrIo IPOJOoLKEHNE B pe-
aJIbHOM KU3HU, He UMEIOIeH MPSAMON CBSI3U C XKU3HBIO BUPTYaJIbHOMU.

NMOKEMOHbI, NPHHOCALWHE AEHBTH CEMYAC BCE HAXOZATCA MOJ BMEYATIEHM-
EM OT PA3TOPAIOLLIEFOCA YCMEXA POKEMON GO.
LEVACTBUTENBHO, 3T0 YHUKANbHBIF CNYYAN
11 B 0503PUMOV UCTOPUM TAKOTO ELLIE HE BbIJTO.

NNibA EPEMEEB, GAME INSIGHT

CaMbIfi ApKUM TpuUMep MOOUJIBHOTO TPWIOXKEHUS, TPU IOMO-
¥ KOTOPOro JIOAU CO BCero MHpa 3apabaThBaloOT AeHbI'U, — MO-
6mnpHasg urpa Pokemon Go. Urpy cosgama kxommanusa Niantic,
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B KOTOpylo uHBecTtupoBasu Google, Nintendo (paspaboTuuk wurp)
u The Pokemon Company. M3gatenem urpsl crana The Pokemon
Company. KcTaTu, oueHb BaXXHO pa3inyaTh pa3paboTdynKa U u3jgare-
JIA: OT IOPUAUYECKOTO CTAaTyca U JOJU COOCTBEHHOCTU 3aBUCHUT YPO-
BeHb BIAMAHUA TOM WIM MHOM KOMIIAaHUU Ha pasBUTHE IIPUTIOKEHUA
Y YPOBHS IPUOBLIH.

Niantic co3zana 6bIBIINM cOTpyAHUKOM Google /xoHOM X3HKe,
KOTOPHBIH 0 BhITycka Pokemon Go 20 sieT 3aHuMascsa kaprorpaduen.
[Mocnennuie 12 yeT oH pa3pabaThIBaj re0JOKAlMOHHBIE UTPEL, B TOM
4uUcie Co37ajl UTPY C AOMOIHEeHHOHN peasbHOCThIO Ingress, KoTopast BbI-
nuia B 2012 r. YuutsiBas gocTkeHus /xona XasHke u Niantic, Apyrue
WUT'POKU PBIHKA MOOWIBHBIX UTP TEMEPh OBICTpee OYAYT HAXOAUTD MHBE-
CTHUIIMYU U PEaIN30BHIBATD MMOJOOHBIE TIPOEKTHI.

B marasuHax MOOWIBHBIX NMPHIOKeHUH App Store u Google Play
urpa Pokemon Go nostBuack 6 utoHs 2016 1. B 1eHpb uzganvis oHa 6blia
ZOCTYyIIHA JIMIIb XKUTeIAM Tpex cTpaH: CIIA, Asctpanuu u Hosoit 3e-
Jnanauu. Yepes HeZielto UrpaTh Havyaau eBpoelibl, 9yTh I103Xe — asu-
aTel. 3a 11 aueit Pokemon Go 6bL1a 3arpykeHa 25 MJIH pas, a MeHee YeM
4yepes IOJIr0Za Mocje BHITyCKa UTPOKU M3 HECKOJIbKUX eCATKOB CTPaH
MMpa 3arpyswiu 3Ty urpy 6oiee 500 miH pas?.

Pokemon Go — reosiokallMOHHAs Urpa C 3JIEMEHTAMU JOMOTHEH-
HOM peasbHOCTH. [IpuioxeHue omnpezenseT reorpadpudeckoe IOJIO-
’KeHUe cMapTdoHa U [TOKa3bIBaeT UTPOKY MeCTa, IZie MOKHO IMoMMaTh
U TPEHHUPOBATh IOKEMOHOB, a TaK)Ke HaliTH UI'POBEIE IIpeIMeThHl U Boe-
BaTh C APYTMMU TIOKEMOHaMU. DTO MepBas Urpa, KoTopas cobpaia 60-
Jiee 15 MJIH Ho/Ib30BaTe el 3a HECKOJIbKO JHeH.

Cozgarenu Pokemon Go yCHEIIHO HCIONB30BAIU JABHO IIOJIO-
OUBIIVXCSA JIIOAIM MEPCOHAXKEN — MOKEMOHOB. DTU MaJieHbKHUE MOH-
CTPHI [TOSIBWINCH He CerofHA: UX GpaHaThHl YCIeaU BEIPACTU U 3aBECTU
CBOUX JeTeii. Pa3paboTuuKy, M3aTeNb U UHBECTOPEL, a TaKXKe 60JIb-
1IMe U MajieHbKue KOMIIaHUY, He CBSI3aHHBIE C ee BBIIIYCKOM Hallps-
MYI0, UHAUBUAYaIbHBIE IIPEAIIPUHUMATENN U IIPOCTO ONBITHBIE UT'PO-
KU 3apabaThIBalOT JAEeHBI'W Ha 3TOH UIpe C CaMbIX IEPBHIX JHEH ee

4 DMR. 75 Incredible Pokemon Go Statistics (December 2016). URI: http://expandedramblings.com/
index.php/pokemon-go-statistics/
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BBITIyCKa. JlyMato, KOMUYECTBO CIOCO60B 3apaboTka 6yeT TOJIBKO yBe-

JIUYNBAThCA.

BoT Kak 3apabaThIBalOT JIIOAM, CO3/aBIINE U BBHITYCTHUBIINE UTPY:

o Ilpopaxku urpokaM BHyTpHU UIPhl. VIrpoBOe MPUIOKEHNE MOKHO
cKavaTh OecIuilaTHO, HO HEKOTOPHIE BO3MOXKHOCTH MOXKHO JOKY-
muTh. Co3ZaTesn UTPEI 3apabaThIBalOT Ha BHYTPUUTPOBLIX TOKYTI-
kax (mozendb freemium). TTOKyTIKYy MOXET ceiaTh KaK OOBIYHBIN
WUTPOK, TaK ¥ KOMITaHUs, JKeJIAIoas «3aCelUTh» TOKEMOHAMU CBOU
oduc, MarasuH win Kade, yToObI TIPUBJIEYb KIWEHTOB U3 YMCJIA
UTPOKOB.

o [IIpomaxka ¢paHmM3bl (IIpaBa HUCIOJb30BATh TOPTOBYIO MAapKy
Pokemon Go i MpoJakyu WUTp U WUTPYIIEK B BUZE MTOKEMOHOB,
a TaKKe ofleX/Ibl, 00YBU U PYTUX BeIlel C UX M300paKEHUEM).

o Ucnosb3oBaHUe AAaHHBIX aHATUTUKY (M37aTeTu COOUPAIOT AaHHBIE
0 TIOJTb30BATEJIAX, KOTOPHIE TOXKE MOXXHO MOHETHU3UPOBATh).

[To manHBIM KOMHIaHMM App Annie, B cepesuHe uwoHA 2016T.,

TO €CThb Yepe3 MeCAI] ¢ HeOOIbIIUM ToCTe 3anycka, Pokemon Go mpuHo-

cuna BaajeblaM Imo $5 MIH exeJHeBHO®. DTOo IepBas Urpa, KOTOPOi

3a IepBBIE CEMb MECSIIEB TIOCJIE 3aIyCKa yAanroch 3apaboTaTh MULTHADP/,
pomnnapos®.
[ToBTOPUT JiK KTO-TO ycrex Pokemon Go, TOJBKO BpeMsI TTOKaXKET,

HO YK€ MOKHO CKa3aTh, YTO 9TO OYZET CJIO0XKHO: B IaHHOE BPEMs MO-

6wibHOe prtoskeHue Pokemon Go — camoe 6pIcTpopacTylee B MUPeE.

[Toka st omvcan KHUTY, MHE HECKOJIBKO Pa3 MPUXOUIOCh MEHSTh JlaH-

HBIE O KOJIMYECTBE MOJIb30BaTes el U MPUOBUILHOCTU UTPHI, BeAb IIUQPPHI

KaX/YI0 HeZleo YBeJIMYUBaIUCh B Pa3bl.

Co3zzaTesu Urphl T03a60THUINCH O TTOyYEHUU BHITOABI IS IPYTHUX

KOMITaHUH U JIIOAEH:

o KommaHuu, KOTOpbIE HE UMEIOT OTHOIIIEHUS K pa3paboTke Pokemon
Go, HO XOTAT NPHUBJEYb KIUEeHTOB (Kade, 6aHKU, MarasuHbl, My-
3€M, TaKCH) pacCKasblBAlOT UM IIOKa3bIBAIOT, KaKUX IOKEMOHOB

5 DMR. 75 Incredible Pokemon Go Statistics (December 2016). URI: http://expandedramblings.com/
index.php/pokemon-go-statistics/

6 Pokemon GO Has Grossed $1 Billion Worldwide Since Launch, 2017. URL: https://sensortower.com/
blog/pokemon-go-one-billion-revenue
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MOJKHO TIOMMAaTh B UX 3aBeJeHUU. MOXHO KyIUTh CIEIUaTbHBIN
Mozynb (Lure Module), KOTOpBIH ITpUBJIEYET TOKEMOHOB B OIpe-
JleIeHHOe MeCTO, a OHU IIPUBJIEKYT ITOKyIaTene. JIeliCTBUTETbHO:
YeM 3aBJiedb IIOJPOCTKOB B My3ell, eciv He mokeMoHamu? [Tofima-
eT [TIOKEMOHa, ellle 1 My3eHHble S3KCIIOHATHI IOCMOTpUT. KoMmanua
«COepbaHK CTpaxOBaHME KU3HW» pellia 6ecIUIaTHO CTPax0oBaTh
WUT'POKOB OT TPaBM, KOTOpPbIE€ OHU MOTYT IOJYYUTb 3aUTPABUIUCH.
Boautenu Uber TyT jke pelIwiy, 4To MOXKHO XOPOIIO 3apaboTarTh,
€CJIM BO3UTD UTPOKOB I10 MECTaM CKOIUIEHHS IOKEMOHOB, ¥ HAYaJIH-
TaKu 3apabaTkIBaTh.

JItofy CTAHOBSTCSA TPeHepaMU ITIOKeMOHOB U IIPOJAIOT CBOU YCIIy-
TU pyruM urpokam. OGEIYHO TpeHepaMU CTAHOBSITCS OIBITHBIE
WUTPOKH.

KoMmmaHuy HaHUMAIOT «IIOKEMOH-CIIENUAINICTOB», [TTABHOE 3aHATHE
KOTOPBIX — BHeZpeHre Pokemon GO B MapKeTHHTOBBIE NTPOEKTHI.
K npuMepy, ZOMKHOCTh PyKOBOAUTENA HampasaeHus Pokemon Go
mosiBIJIACh B poccuiickoM digital-arentcre Iwill. [TepBoe TpeboBa-
HMe K KauauzaTty: 10-i ¥ BHICIINI ypOBEHb B Urpe’.

Vimest TOBIY TTIOKEMOHOB OOBITPHIBAETCS B peKJIaMe APYTHUX KOMIIa-
HUM caMbIM HEOXKUZAHHBIM 06pa3zoM. CaMbIi TPOCTOM criocob cae-
naTth cebe muap Ha Pokemon Go — OOBIKHOBEHHAas KapUKaTypa,
«poTtokaba», myTKa. Benefit Cosmetics, mpousBoanUTENb KOCMETH-
KM, B [IepBBIe XKe JHU CPABHII JIOBJIIO IIOKEMOHOB O C60POM B KOC-
MeTHYKe BCEX I[BETOB ITOABOJKU It OpOBeli COOCTBEHHOTO ITPOU3-
BoZCTBA. Mcmonb3ys xemter #pokemongo B Facebook u Instagram,
BBI MOYKETE HANUTH THICAYY TTOZ0OHBIX UCTOPUH.

TIpou3BOACTBO OZEXAbI, 0OYBU U APYTUX Belllel ¢ M300pakeHueM
MTOKEMOHOB. [IT0OKEMOHBI TOMOTAIOT IIPOJABaTh BCE, KAK PaHbIIE 3TO
JleJIaJu U [I0 CUX TIOP ZIeNIafoT IIePCOHAXKY APYTUX MOIMYJISAPHBIX UIP:
Mario, Angry Birds, Minecraft. imoHckas cetb McDonald’s crana
KOMMepueckuM mapTHepoMm Pokemon Go, Kak TOJBKO UTPy OH-
uanbHO 3amyctwiu B fmoHuun. Ceivac B amoHckux McDonald’s

Poccuiickoe digital-arentcTBo Iwill 0TKpbINO BakaHcHIo pykoBoauTens Hanpaenenus Pokemon Go. URL:
https://vc.ru/n/iwill-vacancy
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MOJKHO KYTIUTh UTPYIIKH B BU/IE TOKEMOHOB, a ellle TaM MTOSIBUIKCh
3aJIbl, T7le MOYKHO TPEHMPOBATh IIOKEMOHOBS,

Bce 6osblite v 6osiblile KOMITAHUH TPUBIEKAIOT KJIMEHTOB C IOMO-
b0 ITOKeMOHOB. Ha HUX 3apabaThiBaroT U OpraHU3aluu, U OOBIYHbIE
Jonu (TpeHepHl IOKEMOHOB, 3KCKYypcOBOZHL). [ToKa 10 BO3MOXKXHOCTAM
U KOJIMYECTBY BUZOB 3apaboTka Pokemon Go mpeBOCXOAUT OCTaIbHBIE
MOOWJIbHbIE IPMIOKEHUS.

Pokemon Go mo6wia peKopAbl 0 KOJUYECTBY 3arpy30K U MPUOHI-
su tetom 2016 T., a OCceHbIO TOTO Ke roja urpa Super Mario Run mo6u-
JIa peKopZ, IOKEMOHOB I10 3arpyskam, IOoJyIuB 25 MJIH 3arpy30K BCETO
3a 5 aueii®. Ho KoMM4IecTBO 3arpy3oK ele He Bce: Ha BTOPOW ZieHb T10-
CJIe BBIXOZIa UTPHI KalUTaIu3anus paspaborunka, komnanuu Nintendo,
ymnana Ha $2 mapall. B omimaume oT nmokeMoHoB, urpa Super Mario Run
Cpasy ke IOoCJIe BhIX0/a MPUHEeCIa pa3paboTInKam yObITKH.

KomgectBo 3arpy3ox Pokemon GO ¢ KaXXABIM MeECAIEM COKpa-
IIAeTcs, ¥ 3TO XOPOLIMH IIPUMep TOTO, YTO MOOWIbHbIE NPUIOKEHUA
He TOJIBKO OBICTPO B3JIETAIOT, HO TaK)Ke OBICTPO HAYMHAKOT 3aTyXaTh.
Ecnu panbine y cozgateneit IT-mpoeKTOB ObUTH roAB HA MOHETU3ALIUIO
U TTOJIy4eHue 0X0Ja OT CBOMX IIPOEKTOB, TO CEeTOHA eHeXKHBIN Tepro/,
JUIATCST MECAIIBL,  IOPOY M CUUTAHBIE THU.

8 Pokemon Go will launch in Japan tomorrow with game’s first sponsored location, 2016. URL: https://
techcrunch.com/2016/07/19/pokemon-go-is-finally-launching-in-japan-tomorrow/

9 Super Mario Run Is the Fastest Mobile Game to 25 Million Downloads, 2016. URL: https://
sensortower.com/ios/ru/nintendo-co-ltd/app/super-mario-run/ 1145275343/

10  Plenty of People Are Downloading Super Mario Run But Many Fans Don’t Want to Pay, 2016. URL:
https://www.bloomberg.com/news/articles/2016-12-15/super-mario-run-s-highest-hurdle-on-
smartphones-is-pokemon-go
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BbIBAET AEWEBO, BbIBAET A0POI0 ECNW Bbl BUAWUTE LIEHY, TO OHA ABTOMATUYE-
CKW BJIMAET HA BAC.

YOPPEH BA®®ETT, MHBECTOP

BrITyeT 3a6yxAeHre, YTO MOGMIbHOE MIPUIOXKEHNE MOTYT cebe mo3Bo-
JIUTh TOJIbKO CaMble KPYITHble KOMITAHUHW WIX MOOWIbHbBIE CTApTAIIBL.
[paBga B TOM, YTO Ha KaXAbIi OIOKET HalAeTCs [IPeJIOKEeHNE U IIPH-
JIOXKeHUe. BBl MoXKeTe co3/aTh MPWIOKEHUE, ZOCTYITHOE IS Bac IMpsi-
MO CET'OZIHS, B TOM YHCJIE CO CKPOMHBIM OIOPKETOM MJTH BOBCe €3 HeTO,
MIPOCTOE, C OTPAHMYEHHON GPYHKI[HOHANTBHOCTBIO. K IIprMepy, BB MOKe-
Te 3aKa3aTh HEJOPOroe MOOWIbHOE IPUIOKeHHUe Y dpriaHcepa-Oau-
HOYKY WM CeJaTh €ero B KOHCTPYKTOPE MOOWIbHBIX IIPUIOKEHHUH.

KayecTBeHHOE MOOWIBHOE IPUIOXKEHHE, KaK U JI0O0H Apyroi
KavyeCTBEHHBIN MPOAYKT, TpebyeT Ooblero BpeMeHU Ha pa3paboT-
Ky, YCWINi GOMbIIEro KOJUYecTBa CIIENUaNNCTOB, a, CIeZl0BaTeNbHO,
OOJIBIINX KAlUTaJOBIOXKEeHNH. ECTeCTBEHHO, Ka4ueCTBEHHOE IIPUIIO-
JKEHUE CTOUT opoxke. Ho OHO He TOJMBKO ZI0POXKE CTOUT, HO U IIPUHO-
cUT GOJIBIIYIO0 TPUOBLIL. B TI060M Ciiydyae TOBOPUTH O BBICOKOU IieHe
He IIPUXOAUTCS.

Opuu pa3paboTUyuKU 06emaoT ceaaTh MPWIOKEHUE MOYTH Aa-
pOM, Zpyrue TOBOPSAT O AeCATKaxX ThICAY A0/IapoB. [locie usydeHus
WX TPEJIOKEHUN U O6CYyKAEHMs 3aKa3a ¢ MOTEHIINATbHBIMUA KCITOJI-
HUTENSIMHY, 3aKa34MK, KaK IPaBWIO, BCE PABHO He TOHUMAET, TIOYeMY
TaK BeJUKa pa3HUIla B lleHe W YTO OH IOJIYUYUT B pe3ysnbrare. B utore
KTO-TO OTKAa3BIBAETCS OT HEU CAEIaTh MOOUIBHOE ITPUIOKEHNE, KTO-
TO pelllaeT JeaTh CAMOCTOATENbHO, KTO-TO BEIOMpAEeT 6ojiee HU3KYIO
1[eHy.

JloporoBr3Ha OTIYTMBAET HE TOJLKO IIOTOMY, YTO HEITOHATHO, YTO
3aJI0KEHO B CTOMMOCTD Pa3paboTKH, HO U TIOTOMY, UTO HEMOHATHO, 6y-
JIET JIX Ka4yecTBO pabOTHl peajbHO COOTBETCTBOBATH 3asBIEHHOMN CTO-
MMOCTHU. 3aKa34yuK, He ABAAch UT-CIelnasrcToM, 4acTo He TOHUMa-
€T, YTO OH 3aKasbIBaeT, YTO IOJYIUT, YTO MY HYKHO, a OT Yero Jydiie
OTKa3aThCsl. DTUM, €CTECTBEHHO, T0/Ib3YIOTCA HEYUCThIE Ha PYKY pas-
PabOTYMKU: CTABAT 3200JaYHBIE [IEHBI WIN JENAl0T MOYTH 6eCIUIaTHO,
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HO HEKa4yeCTBEHHO; IeJIAI0T TO, YTO YMEIOT U MOT'YT, a HE TO, YTO peaslb-
HO HYKHO 3aKa34HKYy.

JliA pa3BUBAIONIETOCS PHIHKA MOOWIBHBIX MPWIOKEHUM pasbpoc
LIeH ecTecTBeH. Elrle IATH JIeT Ha3a/, MajIo KTO 3aHUMAJICA X pa3pabor-
KOH, a CerofiHs Ha PHIHOK BBIIUIA U KOMIIAHUU, U GPUIAHCEDHL, a ellle
MOSIBWJIMCh KOHCTPYKTOPBI MOGWIBHBIX MPWIOXKEHUMH, TO3BOIAIOIINE
JieJ1aTh MIPOCTEHbKYE U HeZOPOTHe IPUIOKEHUA OUeHb JelieBo. To ecTh
PBIHOK TIOZICTPAUBAETCS IO MOTPeOHOCTH Pas3HBIX KIWEHTOB, Mpe/Jia-
rasi BCEBO3MO)KHbIE PEIIEHUS, B TOM YHCJIE U [[EHOBHIE.

Co3zaTh TMPOCTOE MOOWILHOE TPWIOXKEHUE, HAlpUMEP BBHIBOJ
BeO-CTpaHWYKU U3 UHTEPHETa, CTaTUYeCKOoe OTOOpakeHHe C Mapoi
KHOIIOK, WIM KaJbKY/JISATOP MOXET JI000M HAuMHAIOIMIUI Mporpam-
mucT-ppurancep. Eciu Bel 06paTUTECh K HOBUYUKY, TIPUIOKEHUE 0601-
ZieTcs BaM Jeliebie. Jla, kKadecTBO OyZeT CUIbHO XpOMaThb, HO OHO GyZeT
paboTaTh ¥ MOXKET CTAaTh MPOTOTUIIOM WiH ajbda-Bepcueii, KoTopas
ITOMOZKET TIOHATh, HY?KHO OHO BaM wiu HeT. Ho faxke He aymatiTe o pas-
BUTHHU TaKOTO MpPWIOKeHUs. 3a0yAbTe O ero MOAAepiKKe, a 3a4acTyio
¥ BOBPeMsI BEITIOJIHEHHOM paboTe, He MeuTaiiTe 06 OTCYyTCTBUU OIIHOOK
¥ BO3MOKHOCTH TIOTIACTh B MarasuHbI MIPWIOKEHUH. JlaXKe ecIu IIPUIO-
JKEHHe TyZa MOMaZleT, HeJOBOIbHBIE TI0ONb30BATENN «3aMUHYCYIOT» €TO,
HACTaBST HETATUBHBIX OT3HIBOB, M HAa 3TOM €r0 MCTOPHUS 3aKOHYUTCA.
PaboTa ¢ ¢puraHcepaMu — 3TO Bcerga Oosbinoil puck. OAWH Yeso-
BeK He MOXKeT 00J1a/JaTh TAKUM OITBITOM, KaK KOMaH/la pa3pabOTINKOB,
Y He MOJKET CTOJIBKO K€ C/eaTh.

{1 He TMPOTHUBHUK KOHCTPYKTOPOB MOOGWIBHBIX MPUIOXKEHUM, TO-
CKOJIBKY OZHa)KJBI CaM CO37aJl TAKOW, U OH PEaJbHO MOMOT THICTYaM
npeAnpuHUMareneii Bectu OusHec 3ddeKTHBHee UM 3apabaThIBaThb
6osibllle, OZHAKO, KaK JIr000M Biazesner pabpUKU CKaKET, YTO KOCTIO-
MBI IIBIOTCS Ha CPEJHIOI0 «CTAaHAAPTHYIO» GUIYPY, TaK U S BHIHYKAEH
CKa3aTh, YTO KOHCTPYKTOP /IeJIaeT MPOCTOE IPUIOKEHUE C MUHUMYMOM
CTaHAAPTHBIX QYHKIIMM, KOTOPHIE YAOBIETBOPSIOT OrpaHUYEHHOE KO-
JINYECTBO MOTPEOHOCTEH MOIb30BaTENEH.

EcJi XOTHTE NONMYyIUTh KOCTIOM, KOTOPBIH OTIMYHO CAZET IO Ballei
¢durype, He Hy>KHO TTOKYIIaTh €T0 B MarasvHe — €ro Hy)XKHO IIUTh Ha 3a-
ka3. Taxxe U ¢ npuwiokeHussMu. Camoi Joporoit 1 KauecTBEHHOM ocTa-
eTcs pa3paboTka MOOUIBHOTO IPUIOKEHUS KOMaH/I0H pa3paboTInKoB.
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st aTOTO HEOOXOAUM HE OAWH MPOTPAMMHUCT, a CIUIOYEHHAs TpyIIa
Pa3HBIX CIIEI[UAINCTOB U MeCSIEl paboTH, YTO OOBACHAET BBICOKYIO
CTOUMOCTH pa3paboTKU.

MEHEZIKEP N0 NPOJAKAM

Korza BeI HalizieTe cTyauu pa3paboTKU U OTIPAaBUTE UM CBOH 3ampoc
IO CO3JJaHUI0 MOOWIHHOTO IIPUIOKEHUS, CKOPEE BCETO, TIEPBBIM YeJI0-
BEKOM, KOTOPBI HAYHET C BaMu 06IaThCsA, 6yIeT MEHeKED 110 po/a-
»kaM. Korza B cTyaum HeT yesoBeKa, KOTOPBIH 3aHUMaeTCsA TPOAaXKaMH,
3TO B IEPBYIO OYepeb 3aMeTHO IO JI0JITOMY OXKHAAHUIO OTBETa: HEKO-
My GBICTPO OLIEHUTH BAlll 3aIIPOC, YTOOBI Ha3BaTh HEOOXOAUMOE BpeMs,
CTOMMOCTB Y Ka4eCcTBO Oy/y1ieil pa3paboTKy.

Korza Takoii 4eJloBeK eCTh, OH IPOaHATHU3UPYET Balll 3aIIPOC, YTO-
OBl CKa3aTh, KAKOE MPE/JIOKEHNE JaHHAS CTYAUSI MOXKET C/ENAaTh, VIU-
ThIBas Ball GIO/PKET WJIM PACCYUTATh OIOMKET IPUIOKEHUS, KOTOPOe
BbI OIIMCAJIM B TEXHUYECKOM 3aZanuu. [IpodeccroHambHas CTyaus Co-
obuTUT GI0MKET pa3paboTku B popMare «OT U [10», He Ha3biBasd KOH-
KDETHYIO CyMMYy, IIOTOMY YTO ee HEBO3MO)XHO IPOCYMTATh HA 3Tale
MOJTyYeHUs 3ampoca OT 3aKa3uuKa, a HempodecCHOHATbHAs YKaXKeT
KOHKPETHYIO CyMMY ¥ BPsii JIV TI0 HIDKHEN IIaHKE — CKOPee 10 caMoii
BBICOKOM, K TOMY >Ke C 3aIIacoM.

Korza ko MHe 06pamiatoTcs 3a COBETOM IO pa3paboTKe MOOWIBHO-
rO MPWIOXKEHUs, s BCerja coo0Iaio MOTEHINMATPHOMY 3aKa3uuKy, YTO
He HYXXHO ZieJIaTh MOOWIbHOE IIPUJIOXKEHUE, €C/TU OHO HE IOMOKET EMY
pewiaTh GU3Hec-337la4ul. YBepeH, YTO GOJBUIMHCTBO KOJUIET MO LEXY
C PaZioCThIO MTOTPATAT ZIEHbI'M KJIMEHTA, C/Ie/IaB eMy OeCIoNe3HOe TPH-
JIOXKEeHHUE.

MEHEAEP NPOEKTA

VImeHHO OH OyZieT ¢ BaMU OOLIAThCs, J0TOBAapPUBAThCA, pellaTh Bce BO-
MIPOCHL TTOCJIe Havasa paboT Haj MpUiIoKeHHeM. VIMEHHO OH /IOJDKeH
OOBACHUTD, YTO 3TO U 3aYeM OHO HYXKHO, Kak OyzeT paboTaTh U Ka-
KYIO BBITOZY BBl OT 3TOrO IIOJIyYUTe. DTOT YeJOBEK HaXOAUT HaWIyd-
Illee COBMECTHOE peIlleHre, BRICAYIIAB TpeOOBAHUS 3aKa3dMKa U 3Hasd

29 BbIBAET JJEWEBO, BbIBAET J0POT0

Kynutb KHUry Ha canTte kniga.biz.ua >>>



https://kniga.biz.ua/book/psychology/115/7069/?utm_source=site&utm_medium=pdf&utm_content=7069

BO3MOXXHOCTH TEXHOJIOTUH B I[EJIOM 1 KOMaH/bl pa3paboTIYNKOB B 4acT-
HocTu. KcTaTu, Bce MIMIIKYU CHIIUTIOTCSA Ha HETO, a HE Ha pa3paboTyu-
KOB, 4TO TIO3BOJISIET TIOCJIEHUM CIIOKOMHO U KauyeCTBEHHO BBHIMIOTHATD
CBOIO paboTy, TOKa MEHePKEP MIPOEKTa CIPABIAETCS CO CTPECCOM OT 006-
ILIEeHUs C 3aKa3YMKOM, pelliasi ero mpobyeMsl. Ecu MeHepKepa MpoeKTa
HET, peniaTh IPO6IEMBI CTOXKHEE.

MeHezKep OpraHMW30BHIBAET M COIVIACOBHIBAET PabOTy KOMAaH/BI
Pa3paboTINKOB, B KOTOPOH MOXKET OBITD U IIATh, U 50 YesoBeK. KakapIi
paspaboTUuK /ielaeT CBOO paboTy U He UMeeT HU MaJieHIero MoHATHA,
4TO JZieIaeT Apyroi. [10aToMy, YTOOBI OHU HE TOJIBKO 3HAJIU JIPYT O APY-
Te, HO U BBIMTOJHSUIU BCE C OAMHAKOBO HEOOXOAUMOI CKOPOCTBIO U Kave-
CTBOM, KTO-TO [IOJKEH UMHU PYKOBOAUTH U KOOPAUHUPOBATH UX PABOTY.
MeHemKep IPOoeKTa 3aHUMAETCsS UMEHHO 3THM.

AN3AHHEP

OH oTBeYaeT 3a BHEUTHUH BUJ U YA0OCTBO UCIOIH30BAHUA MOOGMIBHO-
ro npwioxkenwus. Eciu mputoxeHue 6yeT HeKpacUBLIM, HA HET'O HUKTO
He 06paTuUT BHUMaHUs. Ecu mpuioxeHue 6yZeT ellle U HeyJ0OHBIM, UM
HUKTO He CTaHeT [10JIb30BaThCs, II03TOMY OT ZiM3aifHa 3aBUCUT He TOJb-
KO KpacoTa, HO U GYHKIIMOHAIBHOCTh. JTO ZieyaeT paboTy Au3aiiHepa
apXUBaXXHOM.

Ju3afiHep He MOXET ObITh YHHUBEPCAIBHBIM ClieluaanucToM. OfHU
[V3aiiHePHl CIIeIUaTU3UPYIOTC Ha TomurpaduieckoM gusaiiHe, Apy-
rue Ha pa3paboTKe Au3aiiHa caiiToB. Beb-Au3aiiHep He CMOXKET Ka-
YECTBEHHO CZleJlaTh MOMUrpadUyecKUil Au3aliH, a Moaurpapuct —
BeO-qU3aiiH.

Hu TOT, HU Apyroil He CMOTYT KayeCTBEHHO CZeIaTh AU3alH MO-
OGWIBHOTO MPUJIOKEHUS, IOCKOIBKY AU3ANHEPY MOOMIBHOTO TIPHIIOXKE-
HUA HYXXHBI APyrve HaBBIKU. OH JO/DKEH XOPOILIO MOHMMATh IIPOIIECC
MOOWILHOM pa3paboTKU U CO3/aBaTh AM3aiH, KOTOPHIH He TOJIHKO Kpa-
CUB ¥ yA06€eH JJI [T0JIb30BaTesIsI, HO ¥ MOXKeT GBITh OCHOBOMU IS Kave-
CTBEHHOTO HAMMCAHUSA MPOrpaMMHOro Koza. OH TakKe JODKEH MOHU-
MaTb, UTO /I KOXKOM U3 IIaTGOpM CYLIECTBYIOT CBOU PEKOMEHAALIUN
o ausariny (i0S, Android, Windows) u ymeTh fenath GaKTUIECKH TPU
Pa3HBIX AW3alHa A1 KaKJ0U U3 I1aTdopm.
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Kak mokaseiBaeT mpakTuka, 6osee yem 80% MOOWIBHBIX JU3aii-
HEpPOB He MOTYT I0Ka3aTh HU OZHOT'O pabovero 1 MOGWIBHOTO TIPHIIO-
JKeHUs, KOTOPOe MOXXHO CKAQ4aThb B MaraswuHax NMPWIOXKEHUN, CO3/jaH-
HOT'0 IIPY MX Y4aCTHUH, IOTOMY YTO HUKOT/IA UX He Aenanu. VM KaxeTcs,
YTO OHU MOTYT CO3/]aBaTh AW3ANH /11 MOOWIBHBIX IPUIOKEHUH, yMes
JIUITh KPacWBO pHUCOBaTh B ¢oToIIomne, HO 3TO He Tak. Korma mbr Ge-
peM B KOMaHZy Ju3aiiHepoB, TO MPOCHUM IOKa3aTh IPWIOXKEHUA, pea-
JIU30BaHHBIE HA 6a3e UX paboOThl, a He HAPHCOBAHHBIE UMU KPACHUBBIE
KapTUHKU.

MPOTPAMMHUCT

OH TIUIIIET KO/, IPUWIOXKEHHUsA, TIPUKPEIUIIET K HEMY AN3aliH U 3aCTaBJIs-
eT Bce paborath. Tak ke Kak U AU3aiHEPHI, IPOTPAMMHUCTHL PESKO OBI-
BaIOT YHUBEPCAJIbHBIMU crenuamucramu. Pabora web-mporpammucra
ropasZio TPOIIE, a MPOTPAMMHUCT, KOTOPHIH MUIIET KO, AJI Balllero MOo-
OGWIHHOTO MPWIOXKEHMS, ZODKEH MTUCATh TPU Pa3HBIX KOJA Ui Pa3HBIX
wiardpopm (i0OS, Android, Windows). B 6ompumux cTyzusx 3Ty pabo-
Ty [eIaloT TPU PasHBIX IporpaMMucta. ECTh, KOHEYHO, pelleHus, o-
3BOJIAIONINE CO3/]aBaTh MPWIOKEHUS OJAWH Pa3, HO, KaK NMPaBUIO, OHU
CUJIBHO TIPOUTPHIBAIOT MPWIOXKEHUAM, Pa3pabOTaHHBIM MO/, KaXKAYIO
13 wiat$hopM UHAUBUIYATBHO.

APYTUE CNELHANUCTDI

EcTp MHOIO ApYyTHX CIEIHaNUCTOB, HEOOXOAUMBIX A OecrpephiB-
HOUW M 06e30mnb60YHON paboThl KOMaHAbI pa3paboTynkoB. Hampwu-
Mep, CUCTEMHBIH afMUHHUCTpaTOp, obecrmeunBarouuii Gecrnepeboii-
HYI0 paboTy cepBepOB KOMIIAHUHU, C KOTOPOUM paboTaloT MOOGHIbHbBIE
MPWIOXKEHUSA, UX TOHKYIO HAaCTPONKY M ONTHUMU3anuin. MapkeToJor,
paboTaroluii ¢ 1eJIeBo ayAUTOpHEl M MOMOTAIOIIN co3aBaTh 60-
Jlee KaueCTBEHHbIe Ujeu A punoxeHusa. Konupalitep, co3zaromuii
peKJIaMHBIe TEKCTHL. [lepeBOAYMK /s co3AaHuA uHTepdetica Ha Apy-
rux s3bikaxX. ASOUIHUK, pa3bupalomuiics B TOHKOCTSAX ONTHMH3a-
IWW TPWIOXKEeHUN B MarasuHax MPUWIOXKeHUM, KOTOPBIYM MOXeT Jo-
OUTHCS MOBBIUIEHUS €CTECTBEHHOTO TpaduKa Ha Balle MPWIOXKEHUE
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B MarasuHe. MHOTMX U3 HUX HEBO3MOJKHO 3aMEHUTh CTYAEHTOM WK
OIHUM GPUIAHCEPOM.

OnuH YeJioBeK, ZaKe CaMblii CIOCOGHBIN, HE B COCTOSIHUU 3aMe-
HUTh BCEX 3TUX Jrofel. Y ogHOTO G6yAyT XpoMaTh Kakue-To obacTu
pa3paboTKH, a B 4eM-TO OH BOOOIIIe OyZeT AWIETAHTOM, U 3TO 006s3a-
TEJTbHO OTPA3UTCSI HA KAavyeCTBe MPUIOKEHUS W pasMepe HpuUbhUH
OT TIPWJIOXKEHUS.

[TpodeccroHaIbHBIX KOMaH/ Pa3paboTYNKOB Ha POCCUHCKOM PBIH-
Ke He TaK y»K MHOTO: BCETO OKOJIO COTHU, U3 KOTOPOH peanbHO MOLYT
cZieaTh MpUWIOXKeHE MUPOBOTO YPOBHS He 6osee 50 koMaH/I, a moTpe6-
HOCTHU pBIHKA yKe Bbillle. TeM He MeHee 3a JIy4IINX 3aKa3uUKOB HJET
KOHKYPEHIIUs, B TOM YHCJIE IEHOBAs. A IIEHOBYIO KOHKYPEHIIUIO pa3pa-
GOTYMKYU pEIaloT pa3HbIMU MyTAMH. ECTeCTBEHHO, YacTO CTOMMOCTD
pa3paboTKU CHIDKAETCSA 3a CYET TIOTEPU KaueCTBa, TI0O3TOMY, YTOOBI BHI-
6paTh KOMaH/y, pabOTaIOIyI0 KaYECTBEHHO, HYXKHO OBITh JIOCTATOYHO
MHGOPMUPOBAHHBIM U/WIH ONBITHHIM 3aKa3uukoM UT-poayKToB. 3a-
IPY’KEHHOCTB JIYYIINX Pa3pabOTINKOB OYeHb BHICOKAs, M MHOT/A, 3BOHS
B KOMITaHUIO, BB YCJIBIIINTE IEHHUK B MULUIMOHBI py6Jieil u mpesioke-
HUE TIePe3BOHUTH Yepe3 MOJIro/ia, TaK KaK paHbllle OHU He OCBOOOIATCS
ZUTsi pabOTHI C BAMU.

Eile 0 Havana co3ZlaHus KOHKPETHOTO MOOUIBHOTO MPUJIOXKE-
HUSA pa3pabOTYMKU AOIKHBEI MPOJEIaTh MHOTO MOATOTOBUTENbHOM
paboThl, a UMEHHO: IPOBECTU aHAIU3 PhIHKA, BEISICHUTD OOJIbIIE HUH-
bopManuu 0 KOHKypPeHTax, COCTaBUTb JOTOBOP, MPOAYMAaTh CTPATe-
THUI0 BBIBOZIA TIPWIOXKEHUS, HAWTHU CIOCOOBI MPUBIEUYEHUA IOIH30-
BaTeseil ¥ MHOTOe Jpyroe. B MpOTHUBHOM ciy4yae Bbl KakK 3aKa3uMK
PHUCKyeTe TIOTPaTUTh JE€HbIM Ha HUKOMY HE HY)KHOE MPHUIOKEHUE,
KOTOpO€E HUKTO He KYIIUT U He YCTaHOBUT; KOTOPHIM HUKTO He OyZeT
MOJIb30BAThCA.

BoT moaToMy «Ha I71a3» HEBO3MOXKHO OMPeJETUTh CTOMMOCTD Pas-
PaboTKU MOGMIBHOTO IIPIIOKEHUA. A ellle TOTOMY, YTO He OhIBAaeT ABYX
OZVHAKOBBIX MOOWJIBHBIX MIPMIOKEHUI: KaXK/J0€ CO3ZaeTcs 10/ IIOTpe6-
HOCTH KOHKDETHOTO 3aKa3yuka. f MOry cka3aTh, YTO MUHUMAaIbHas
CTOMMOCTbD XOPOIIETO MOOWIBHOTO MPWIOKEHUA HAYMHAETCS B palioHe
350000 py6. 1 He 3aKaHYUBAETCA JaXKe Ha pybexke 10 MJTH, HO HE MOTY
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CKas3aTh, KaKoe MPUIOXKEHHE B MTOJYIUTE 32 OTY CYMMY, IIOTOMY YTO
He 3Hal0, KaKoe BaM HYKHO U KTO OyZeT ero pa3pabaTriBaTh.

CrpalmBarh, CKOJIbKO CTOUT MOOMIbHOE MPWIOKEHUE, BCE PABHO
YTO CIIpaIIUBaTh, CKOJIBKO CTOUT aBTOMOOWIb. OTBET OYEBUEH: €CTh
pasHble aBTOMOOWIN 1O pa3Hoi IieHe. TOUHO TaK JKe eCTh pa3Hble MO-
OUWIbHBIE TPUIOKEHHSA, BHIIONHAIOMINE pa3Hble QYHKIIUHU, COCTOSIIUE
13 pa3HOT0 KOJIMYECTBA JleTael ¥ Tpebylolire pa3HOro KOJMYecTBa pe-
CypcoB Ha ux coszanue. Eciu KTo-To roBopuUT: «MEI cenaeM IpuIoxe-
Hue 3a XXX [0/1apoB», IOUHTEPECYITECH, YTO BKIIOUYEHO B CTOUMOCTb.
Tyza He MOXKeT OBITh BKJIIOYEHO BCE, YTO BBl TOJBKO HU TIOXKEJIAETE,
MOTOMY YTO 3a O3BYUEHHYIO I[eHy Pa3paboTUUK TOTOB CAENATh TOJIBKO
oTpeie/IeHHOE KOJMIeCTBO PaboThl HE3aBUCUMO OT TOTO, TPU3HAJICS OH
BaM B 3TOM WM HeT. PUKcHpoBaHHas [[eHa — 3TO KOHKPETHBIN 06beM
paboThl, IO3TOMY pEIIaTh BOIPOC CTOMMOCTU HYKHO MO-APYTOMY: CHa-
Yajia oTpeieifieTe, YTO BaM HY»KHO, a TOTOM BBISICHSIETE, CKOJIBKO CTOUT
Takas pabora.

Cepbe3HbIN NOAXOA K pa3paboTke MOOWIBHOTO MPUWIOKEHUS Tpe-
OyeT cepbe3HbIX BJIOXKEHWI, IpUYeM He OAWH pa3. Bam moHazo6uTcs
aHaIu3 1IeJIeBOM ayAUTOpUM, AU3aliH C BHICOKUM 03a0WINTHU U KOH-
Bepcueli, OTIMYHBIN TEKCT U MYJIbTUMeMa-MaTepUalbl, Ka4eCTBEH-
Hble GpoTorpadum, a elie, BOSMOKHO, KINEHT-CEPBEPHAst apXUTEKTYPA,
MIPOZABIDKEHNE TIPWIOXKEHUs, TeX0OCTyKUBaHe, YCTpaHEHNE ONIMO0K
U ylydileHue, TeCTHPOBaHHE M MHOTroe-MHOTOe Apyroe. Ho omsaTh-
TaKW, Bbl MOXKETE y/IENIEBUTD MIPUIOXKEHNE, OTKA3aBIINUCh OT TOTO, YTO
BaM He HYKHO, JINOO YIIPOCTUB TO, YTO MeHee Ba)XHO. /|11 3TOro Heob-
XOJMMO TIOHUMAaTh, OT Yer0 MOXXHO OTKa3aTbCs, a OT Yero HUKaK HeJlb-
311, ITO IOJDKHO OBITH 0653aTEIHHO C/IEJIaHO Ha CAMOM BBICOKOM YPOBHE,
a 9TO MOXKHO C/IeJIaTh IPOIIIE.

Kak Bce 310 moHATh? ECTh Tpu BapuaHTa. [IepBhIii: OBITh TeHUEM
¥ pa3bupaTbcsi BO MHOXKECTBE Pas3HbIX cdep AeATenbHOCTH. BTOpPOii:
caMOMy CTaTh pa3pabOTYMKOM TPUIOKEeHUSA. TpeTHil: IpoCcTo BHUMA-
TeJIbHO TPOYMTATh 3Ty KHUTY A0 KoHUA. VHbopMalus, KOTOPYIO BbI
13 Hee TOYepIHeTe, TIOMOXKET BaM COKOHOMUTH MPHU pa3paboTKe CBOe-
T'O TIPWIOXKEHUS C HYJIs, HO He MTOTEPATh B KAYECTBE U, CI€ZI0BATENBHO,
B IPUOBUIH.
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