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BBEAEHUE

CANAANNNA)

lMomHumMe, ymo c4yacmee He 3asuUcCUM OmM Mo20, KMo 86l U
Ymo 8bl UMeeme; OHO 308UCUM UCKAYUMEAbHO OM Mo20, Ymo
8bl dymaeme. HauyuHalime kaxOblli OeHb ¢ mMbicaeli 0 mom, 3a
Ymo 8bl umeeme rosHoe npaso beime 61a0200apHLIMU CYyObbe.
Bawe 6ydywee 8 3Ha4uMenbHOU cmerneHu 3a8ucum om 8awiux
ce200HAWHUX moicael. [Aymalime o6 ysepeHHocmu, n068U U
ycnexe.

[Oein KapHeru

eiian Kapnern 6p1A muonepoM B 06AacTu TOro, YTO Tenepsb Ha-

3bIBAETCA Pa3BHTHEM YEAOBEYECKOro NMOTeHnHaAa. Ero xHu-
TH ¥ A€KITUH IIOMOTAHU AIOAM Pa3HBIX CTPAH CTaTh YBEPEHHBIMH B
cebe, IpeJCTaBUTEABHBIMHI M BAUATEABHBIM.

B 1912 roay Kapneru oprannsoBaa CBOW HepBBIH Kypc opaTop-
CKOTO HCKYCCTBa B XPHCTHAHCKOHM aCCOIHAIIMHM MOAOZBIX AIOJeH
(YMCA) B Hbm—ﬁopxe. Kaxk 6p1A0 npuHATO B TO BpeMs Ha Kypcax
OpaTOPCKOro MCKYCCTBA, OH Ha4aA KypPC C TEOPETHYECKOH ACKITHH,
HO OBICTPO HOHAA, YTO y4eHUKH cKy4daroT. Heobxoaumo 6p1A0 uTO-
TO HPeAIPUHATE.

[JleiA mpepBaA AEKIMIO H, yKa3aB Ha Y4YeHHKa, CHU/AIIErO B
3a/lHeM PAJY, CIIOKOMHO MOIPOCHA €r0 BCTaTh M 3KCIIPOMTOM IIPO-
HU3HECTU pedb 0 cBoeM obpaszoBanuu. Korza TOoT OKOHYHA, OH IIO-
IIPOCHA CA€AYIOIIEro y4eHHKa paccKasaThb o cebe — M Tak J0 Tex
Iop, OKa He BBICTYIHUAH Bce. baarogapa BHUMaHuIO 1 IoAAeprKKe
CO CTOPOHBI OAHOKYPCHHKOB u nomomu /leiina Kapuern Bce oHM
IIPEO/IOAEAH CBOH CTpax Iepe/ MybANYHBIM BhICTynAeHHeM. «Cam
He IOHMMas, YTO JIeAalo, — BcnoMuHaA nosxe Kapueru, — a mamea
AYYIIIMH METO/ IIPEOJOAEHHU CTpaxa».
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BBEJIEHUE

Kypc Kapmern oxasaAcsa HaCTOABKO HONYASPHBIM, 4YTO €ro
CTaAM IPUTAAIIATE YUTATh ACKIIUH B Apyrux ropogax. C rogamu
Kapneru ycosepmencrsoBaa ero. OH HOHAA, YTO YYEHUKOB 6OABL-
Ille BCETO HHTepecyeT, KaK IOBBICHUTh YBEPEHHOCTE B cebe, Hay YnuThb-
cs obmarkcs, CTaTh YCHENIHBIMH B Kapbepe M IPeoJoAeTh CTpax
u 6ecnokoiicTBo. FIMeHHO 3THM TeMaM IOCBAINAACH Telepb Kypc
Kapnern, magapmmuiica koraa-tTo ¢ oby4eHus opaTOPCKOMY HCKYC-
cTBy. Peun y4eHHKOB CTaAM CPeJCTBOM JASA JAOCTHIKEHHU:A IIEAH, a
He CaMOH IIeABIO.

ITomumo »sToro, Kapuern wuuTeHCHBHO u3ydaa Ouorpadpun
ycremHeIxX Aloged. Tak moaBuaack ero camas momyAsapHas KHHTa
«Kak 3aBoeBBIBaTE /Ipy3el H OKa3bIBATh BAUSHUE HA AIOJEH».

Omna odens 6picTpo cTara bectcearepom. C MomeHTa 1epBoOM
nybaukanuu B 1936 rogy (a Takke HCIPaBAEHHOTO M JOIOAHEHHO-
ro uzganua B 1981 roay) 6p1a0 npogaso ceeime 20 MHAAHOHOB ee
sk3eMnAsapos. zganue nepesesgeno Ha 36 a3p1k0B. B 2002 roay ono
6b1A0 HazBaHO 6u3Hec-KHUroHM HoMep 1 XX croaerua. B 2008 roxy
)kypHaa «Fortune» Ha3BaA ee O/HOM M3 CEMH KHHT, KOTOPBIE JOAXK-
HBI CTOATH Ha MOAKE Y KaX/J0To AHZepa.

B 1948 roay Kapuern Bemyctua xuury «Kak mepecrars bec-
IOKOMTBCA ¥ Ha4aTh XKUTh». OHa 6bIAa mepeBesieHa Ha 27 A3BIKOB U
HACYHUTHIBAET MUAAHOHBI IPOJAHHBIX SK3€MIIAAPOB.

[Jeiia Kapuern ymep 1 Hoa6ps 1955 roga. B mexpoaore, onyban-
KOBaHHOM B BAaIIMHITOHCKOH raseTe, OBIA OIIMCAH €ro BKAA/J B pa3-
BuTHe obmectsa: «/lefia Kaprern He OTKpBIA HE OZTHOH U3 BEAUKHX
TaiiH Bceaennon. OgHako OH, BOBMOXKHO, boAee yeM KTO-AMbO m3
€ro IMOKOAEHHSA YYUA AIOJEH AaJHUTh APYT C APYTOM — a 3TO, KaK
KayKeTcsA IIOPOH, O/JHA U3 BEAUYAHIITHX IIeAeH».

[laHHas KHUTA HaKMCaHa C IIEABIO IIO3HAKOMUTE YU TaTeACH C yde-
aueM /lefirna Kapruern. Ona ocHOBaHa Ha ero Tpyzax U Co/lepKaHHH
KypCOB, npeaaaraeMbix kommnanuer «Dale Carnegie & Associates».
Yrober npubAnsuTh n3ganue k peaauam XXI crorernsa, maTepuan
HUAAIOCTPHPOBAH IPUMepPaMH U3 CeTOAHALIHEH KU3HH.

Apryp P. [TEAA
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IIPEAUCAOBHUE

HeKOTOpLIe AIOZU IPHUTATHBAIOT K cebe kak marauTom. OHH
HAaCTOABKO COAHEYHBIE, PKHMe M JKM3Hepa/JOoCTHbIe, YTO UM
He Ha/I0 CTYy4aThCA M HPOCUTH BIIYCTHUTh X — II€pe/Jl HUMU OTKPbI-
BaIOTCA BCe ABepH, Kak OyaTo mpuraamasa sodtu. OpHo mMx npu-
CYTCTBHE YCIIOKaumBaeT. DTH AIOJH CIIOCOOHBI CKAOHHTH Ha CBOIO
CTOPOHY, He IPOMOABHMB HH cAOBa. OHM IIOAB3YIOTCA OTPOMHOM
HONYASPHOCTBIO, & X TPyAOBasd Kaphepa ABHMKeTCA BIepeJ] CEMH-
MHABHBIMH ITaTaMH.

OueHb TPyAHO He MOAAATHCA O4APOBAHUIO TAKOH AMYHOCTH, He-
BO3MOJKHO OTHOCHTBCS K Hel ¢ nmpeHebpexxeHneM. B Heli ecTh uTO-
TO HEBBIPA3HUMO NIpHBAeKaTeAbHOe. C TaKHMMH AIOJBMH XO4YeTCs
o0I1aTeCs BHOBb U BHOBB.

DTO CBOUCTBO, TPYAHO MO AAIOIIeeCs OIMCaHHUIO, IPUCYTCTBYET
Yy MHOTHX AHM/JEpOB, TaKuX, Hanpumep, Kak />xom ®. Kennean u
Ponaaba Petiran.

Xorwure crath TakuM! [la, 3T0 Bo3MOXKHO! AMYHOCTHEIM MarHe-
TH3M — He 0043aTeABHO BpOXKJeHHOe cBoHcTBO. Kaskaomy, KTo 1o-
HACTOAIIEMY XO4YeT CTaTh OT3BIBYMBBLIM, Yy TKHUM H JPYKEAIOOHBIM,
5TO BIOAHE II0 CHAAM.

IIpoanaausupyiire xapakTep AAed, 00AaZaIOINX eCTeCTBEH-
HBIM MarHeTH3MoM. Bel yBuaMTE, YTO MM IPHCYIIM BEAHKOAYIIIHE,
IIeIPOCTh, CEPAEYHOCTh, ONTHMU3M M IOTOBHOCTH IOMOYb — Kade-
CTBa, KOTOPBIMH MBI BOCXHIIIAEMCH.

Bce sTn yepThI MOXKHO pa3BHUThL M B cebe, eCAM He KaAeTh HU
BpemeHu, HU cuA. [leiian Kapueru u ero mocaezoBareAn B KOMIIaHUH
«Dale Carnegie & Associates, Inc.» y>xe 6oaee 90 AeT momoraioT
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IIpnanuner Aeiira Kapaern

Kak cmame 60onee OpyxcecmeeHHbIM

He xpuTukyiite, He ocy’kaalTe, He XKaAyHTeCh.
[laBaliTe 4eCTHYIO, NCKPEHHIOIO OLIEHKY JPYTHM AIOZIM.
IIpoby>xgaiiTe B AIOASAX SHTY3HA3M.

IIposBAsiiTE HOAAMHHBIM HHTEPEC K OKPYKAIOITHM.
Yari6aniTecs.

HOMHI/ITe, 9TO UMA YEAOBEKaA ABAAECTCA AAA HEIO CaMbIM CAA -
KHM 3BYKOM Ha AIOOOM A3bIKe Mupa.

byarre xopommum caymareaem. [loompsaire Apyrux Aroaei ro-
BOpHTE O cebe.

Pa3r013apHBai71Te C AIOABMH O TOM, 9YTO HHTEPECYET UX.

IlossoAbTe Bamemy cobecesHHKY IIOYyBCTBOBaThH cebs Bax-
HBIM U 3HAYMMBIM — U OyAbTe IPU 3TOM HCKPEHHH.

Yrobr1 ogeprkaTh mobegy B Criope, yKAOHUTECH OT HEro.

IIpoaBasiiTe yBaskeHHe K MHEHMIO ApPYyroro deaoseka. Huko-
IZla He TOBOpHTE cobeceHUKY, YTO OH HeIpas.

Ecau BeI omnbaerecs, npusHaiiTe 3TO 6BICTPO U PELIUTEABHO.
Hauwnnaiite pasrosop B Apy>kecTBeHHOH MaHepe.

3acTaBbTe YeAOBEKa Cpasy CKasaTh «Za».

ITycTe Bamr cobecefHUK rOBOPUT HOABIIYIO YaCTh BpEMEHH.

IlosBoarTe APYromMy 4Y€AOBEKY AyMaTb, 9YTO HAEA IIPpHHALAE-
KHT €EMY.
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YecTHO NONILITAUTECH YBHAETHh CATyalluIO C TOYKH 3peHI/IH ApPYy-
Troro 4eAoOB€Ka.

baaroxeaareArHO BocHpHHUMAaNTE HAEH U XKEAAHUSA APYTOTO.
BsriBaliTe k 60Aree 6AarOPOAHBIM MOTHBAM.

[lobaBrTe ApaMaTH3Ma B BAIIU H/EH.

Bpocaiire BBI30B.

HaynuTe ¢ moxBaAbI 1 4eCTHOH OLIEHKH.

KocsenHo ykaspiBaiiTe Ha OIIMOKH APYIHX AIOJEH.

Pacckaskure 0 cBOMX CcOOCTBEHHBIX onm6}<ax, IIPpEXAE YE€EM
KOro-TO KpUTHKOBATb.

3azaBaiiTe BOIPOCHI BMECTO TOTO, YTOOBI OTAAaBaTh IPUKA3BL.
Ilo3zBoABTE APYrOMY YeAOBEKY COXPAHHTH AHIIO.

3ameualiTe MaAeHIINe YCIIEXH M XBAAHUTE 3a KaXKA0€ yAy4Ile-
HHe. BYZ[LTC HCKPEHHHU B cBOeH OLEHKE M M€/ Phbl Ha IIOXBAAY.

CospapaliTe yeAoBeKy He3yNpedHyIo peryTaluio, KOTOPYIO OH
cTpeMHuACs OBl OIIpaBAaTh.

Ob6oapsiite u moaaepsxuBaiite apyrux. CaeaaiiTe Tak, 9To6bI HC-
HpaBAeHMe OIIMOKH Ka3aA0Ch IPOCTBIM JEAOM.

[JobetiTech, 4TOOBI YeAOBeK OBIA Paj CAEAATH TO, YTO BBI IIPeJ-
Aaraere.

IIpeogoaeiiTe IpUBBIYKY 6ECIIOKOUTECS A0 TOrO, KAaK OHA OZJO-
A€eT Bac.

byarre mocTosHHO 3aHATEI AEAOM.
He mepBHIMYaliTe 110 IyCTAKAM.

Bcnomuure 3akon 60AbmInX ynceA, 94TOOLBI f0Ka3aThL cebe bec-
CMBICAEHHOCTB U 6€CIIOAE€3HOCTh HECIIOKOUCTBA.

Cuuranrech ¢ Hen30e KHBIM.

Pemure, ckoabKO Balrero 6ecriokoicTsa 3acAy>KuBaeT Ipobae-
Ma, ¥ He BOAHYHTeCh O Hell HU Ha HOTy boAkIre.

He aymaiiTe o mpomaom.
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Bripaboraiite y cebs mcHXoAOrHYecKylo yCTaHOBKY, KOTOpasd
IpUHECeT BaM MHP U CYaCThe.

Hanoanure cBOM pasymM MBICASIMH O MHpPE, CMEAOCTH, 3/0-
POBBE U HaZexJe.

Huxorzaa He merTaiiTech CBeCTH CYETHI C BparaMH.

He paccunTsiBaiiTe Ha 6AaroapHOCTb APYTHX AIOAEH.
IloacunThIBa¥iTE CBOM yAa4H, @ He IPOOAEMBL.

He nogpaskaiiTe ApyruM AIOASAM.

IIerraiiTece U3BAEYL HOAB3Y U3 HeyZad.

[eaaliTe APYTHX AXOAEH CYACTAHUBBIMHU.

OcHoseHble npuHyunsl npeodoseHus becrniokolicmea

/Kusure B «dopmare» cerogHAIIHErO AHA.

Ecau BeI cTOAKHYAHCE € IpO6AEMOH, cripocuTe ceba: «To mo-
JKeT IIPOU30HTHU B CAMOM XYAIIEM CAydae’» — U IIPUTOTOBBTECH
CMHPHTBCA C HeOAATONIPHATHBIM CIIeHAPHEM.

IToxymaiiTe, Kak MOKHO 6BIAO OBI H3MEHHTH CHUTYAIIHIO K AYY-
IIemMy.

Hanmomuure cebe o ToM, KaKylo HEIOMEpHYIO IIeHy C TOYKH
3pEHH: CBOETr0 3/[0POBbA MOKHO 3aIIAATHTE 3a HECIIOKOHUCTBO.

OcHoBHble MemoOUKU aHanu3a becriokolicmea

Cobepure BoeaMHO BCe (paKTHI.
BsBeckTe Bce «3a» U «IIPOTHB», 3aTeM IPUHUMAKTE peIleHHe.
Kaxk ToAbKO pemnienne npuHATO, AeHcTBYyHTE!

3anumuTe CAeAYyIOIIKe BOIPOCH M OTBETHTE Ha HUX:
¢ B uem 3akArodaercsa npobaema?
¢ KaxkoBbl npu4uHbI Ipo6AEMBI?
¢ Kaxkue cymecTByIOT BO3MOKHOCTH €€ PeIlleHus?
¢ Kaxkoe pelreHne IBAS€TCA HAHMAYYIIAM
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Kak uzbasumecs om npuesbiyku 6ecrnoKoumecs,
npexode Yem OoHa HaGs10MuUmM 8ac
Byzu)Te IIOCTOSHHO 3aHATEIL.
He BoanyliTECH H3-32 MeAOYEH.

Hcnoap3syliTe 3aK0H GOABIINX YHCEA AAS M3THAHUA OeCIIOKOH-
crBa u3 coel >xu3Hu. Cnpammupaiite ceba: «Kakosa BepoAT-
HOCTB TOTO, YTO 3TO COOBITHE BOOOIIIE IPOU30HAET?»

Cuuranrech ¢ Hen30e KHBIM.

VYcTaHOBUTE «OrPaHUYIUTEAB» Ha CBOU becrokoicTBa. Pemure
AAs cebs, Kakoro 6eCIoKoMCTBa 3aCAYKHUBAET TO HAH HHOE CO-
6bITHE, 1 HEe BOAHYHTECh HOABIIIE 3TOTO.

He aymaiite o mpomaom.

Kak co30amb HacmpoeHue, Komopoe npuHecem eam
dywesHoe cnokolicmeue u ciacmoe

3aloAHHTE CBOHI pa3yM MBICASIMU O CIIOKOMCTBHH, MY>KeCTBE,
3/I0POBbE U HaJIeXK €.

Huxorzaa se nerraiiTeck CBeCTH CYETHI C BAIIMIMH BparaMH.
Byapre roToBe! k HebAarogapHoCTH.

Beaure cuet cBoum yzadam, a He CBOMM HEIIPUATHOCTAM.

He nogpaskaiite Apyrum.

ITocrapaiiTech H3BA€Yb BEITOJY U3 IIOPa’KeHUH U IIOTepPk.

Z[eAI/ITeCIn C9aCTBhEM C IPDYTHMH.
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