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Beem uaeram moetl sameuamerbHoil cemou:
Aaype, Mumpe, Aanuarto, Axonamary, Mamy, Ay, Maiie u 6adyae,
Komopule 6cez0a max meprneAusol co MHOIL.

I[IPEQMCIIOBUE
K CEPUM KHUT
«YHUBEPCUTET TPAMIIAY»

MCHH 4yacTo CIpalluBaloT, B YeM cekpeT Moero ycrnexa. OTBeT
MPOCT: COCPEAOTOYEHHOCTbh, TsIXeJass paboTa U yIIOPCTRO.
VYnaua HecKoJIbKO pa3 yJjbibasach MHE, HO OHa COMYTCTBYET TOJIb-
Ko ynopHbeiM. Heobxonuma tak:ke nesoBasi XxBaTka — He 00s13a-
TeJbHA YY€Hasl CTENEeHb B OOJJACTY SKOHOMUKHU, HO BbI JOJIKHBI
00J1a1aTh TEPIIEHUEM U XEJTAHUEM MTOCTOSTHHO yYuThes. S ocHO-
BaJl «YHUBepcUTeT TpaMIia», YTOOBI 3aMHTEPECOBAHHEBIC ICJIOBhIC
JITOY MOTJIM TIOJIYYUTh 3HAHU S, HEOOXOAMMBbIE JIJIS1 JOCTUXKEHU S
YCTOWYMBOTO yCIexa.

Cepus KHUT «YHUBepcuTeT TpamMIta» MOCBSIIEHA OOBSICHE-
HUIO BaXKHEUILIUX TMOHITUNA U UAEH B ACJTOBOM aAMUHUCTPUPO-
BaHUU, KOTOPbIMU TMOJIb3YeTCs OOJbIIMHCTBO YCIEIIHbIX KOMMa-
HUI 0 BCEMY MUPY, BKJItoUas opranuzanuio «[rump». Bce knurn
HanWCcaHbl KBAJIU(PUIIMPOBAHHBIMHU MPENOJaBaTeIsSIMU, IMUcaTe-
JIIMU U OM3HECMEHAMU JJIsl TOr0, YTOOBI BbI MOIJIM MPUMEHUTH
WX WJIeV Ha TIpaKTUKe yxXe ceroaHs. Eciuv Bbl He yIOBIETBOPEHBI
CBOEW Kapbepoil, TPOYTUTE 3TY KHUTY, BO3BMUTE OIHY KJIIOYEBY IO
WUAelo U BHeApuTe ee. Pydyaroch, OHa MpUHECET BaM IEHbTU.

Aonaavd Joc. Tpaun
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IIPEAVICIIOBUE

CTex IOp KakK BBHIIILJIO B CBET IepBoe u3ganue «OCHOB MapKe-
TUHTa», 3KOHOMUYECKU MUP CYILIECTBEHHBIM 00Opa3oM U3-
MEHUJICS. XOTS MPUHIMIBI MapKETUHTA COXPAHSIIOT CBOIO JCii-
CTBEHHOCTb B CaMBbIX Pa3HbIX CUTYyallMsX, Mbl COUJIM ITOJE3HBIM
aKLEHTUPOBATh BHUMaHNWE HA 0COOEHHOCTU MapKeTUHTa B TPY/I-
HbI€ 9KOHOMMYEeCcKHe BpeMeHa. M BbISICHUIOCh, YTO OYEHb MHOTO
WHTEPECHOTO MOXHO paccKa3aTh O TOM, KaK BbIXKMTh U JaXe Mpo-
IIBETaTh B YCJIOBUSIX 9KOHOMMYECKOTO cranaa. To, 4To 3aMbIIIIS-
JIOCh KaK OJlHa IJ1aBa, MPeBpaTUIOCh B TPU, COCTABUBILIMX LI€IbIIA
pas3aes TaHHOW KHUTH.

Kpome Toro, B HoBoe M3maHue Mbl JOOABUJIM TJIaBbl, MO-
CBSIIIIEHHBIE MAapKeTUHTY HeaBMXMMOcTU. Koraa s mucan KHU-
ry «bpenauHTr 101», TO 0OHAPYKWJI, YTO O OpEHAMHTE Ha PHIHKE
HEABUKMMOCTHU JUTEPATypPhl IOYTU HET, Ja U O MapKETUHIEe He-
JNBUXMMOCTU € He HaMHOro OoJibiie. Te ke KHUTHU, YTO €CTh, B
00JIbIIEH Mepe COCPEemOTOYEHBI Ha MPOLECCe MPOMaXyd HEIBU-
KHUMOCTH, HEXEJIM HEeMOCPEACTBEHHO Ha MapkeTuHre. IloaTomy B
JTaHHYIO0 KHUTY s BKJIIOYWJI IJ1aBbl, Kacalolecss Kak MapKeTUHTa,
TaK ¥ MPpOoAaXXy pa3HbIX TUIIOB HEABUKMMOCTHU, TJAE UCIIOJb3YIOT-
CS MAPKETUHIOBbIE KOHUENIMU U TTOAXOMbI, U3J1araeMble B Iep-
BBIX YAaCTSIX KHUTU.

Jlaxke ecau Bbl HE 3aMHTEPECOBAaHbI B MAPKETUHTE UJIU IIPO-
Jlaxke HEeIBUKUMOCTH, 3THU IJIaBbl BCE PAaBHO MOTYT OKa3aThCs
MOJIE3HBIMU JIJIsI Bac, MOCKOJIBKY B HUX COAEPXKUTCS MHOXECTBO
WJUTIOCTPALIM MPaKTUYECKOrO OCYILECTBICHUS TPpOrpaMM Map-
KEeTHUHTa 1 Mpoaax, 0COOEHHO B YCIOBHUSIX MaJIOro OusHeca.

KpomMme Toro, Mbl 100aBUJIM TJIaBY, MOCBSILIEHHYIO BOIIPOCAM
MOTHBAIMM Y YIPABJICHUS JIIOJbMU, TIOCKOJIBKY 3TU MPOOJIEMBI
BE€CbMa MHTEPECYIOT MHOTUX PYKOBOIMTEICH MPEATPUSITUMA.

ITycTh Bce Ballu MapKETUHIOBBIC YCUIMS OKaXYTCs YCIell-
HBIMU U MJIOAOTBOPHBIMMU!

Aon Cexcmon, Hwo-Huopx
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TPAMII O MAPKETUHTE

Lonaavd Joc. Tpaun

HCTpaCTHO BEPI0 B BBICOKOE KA4yeCTBO MPOAYKTOB U YCIVT,
KOTOpBIE TTOJYyYal0T MOU KJIMEHTHL. DTO (DYyHIAMEHT BCEro
MapkeTuHra. YToObl OH ObIJT yCMEIIHbIM, Bbl JOJKHBI UICKPEHHE
BEPUTD B CBOI MPOAYKT U B CIIOCOOHOCTD YIOBJIETBOPUTDH MOTPEO-
HOCTM TTOKynaTeJiei.

Ilo GosblIOMY CUETY MapKETUHT BCeraa HauMHaeTCs C Mpo-
nykTa. OH peako ObIBaeT yCHEUIHbIM, €CJIM MPOIBUTAaeMblii Ha
PBIHOK NTPOAYKT IJ1oX. [ToaTOMY JIyUllInii COBET BCSIKOMY, KTO XO-
YyeT MpeycreTb B MapKeTUHTe, — 3TO 003aBECTUCH XOPOLIUM TTPO-
JNIYKTOM, YTO 3HAYUTEJbHO OOJIETUUT Ballly 3a1a4y.

Bam HyXeH OTAMYHBIN MPOAYKT — KOTOPBIH HEOOXOAUM TO-
KyTnaTejsiM U 32 KOTOPbIii OHU FOTOBBI TJIaTUTh. Ha Moii B3,
JIYUIIU MpUMep MapKeTHMHIa — 3TO TO, UTO s cheja C Tele-
nporpammoii «ITogmacrepbe». I3 mporpaMMbl, KOTOPYIO, IO OT-
3bIBaM, HUKTO U3 3pUTejIell He JocMaTpuBaJ 10 KOHIIA, 5 clesiall
camoe TMOIYJIsIpHOE 110y Ha TeJIeBUIEHUU. Y MEeH S ObIT OTJIMYHbI i
MPOJAYKT, U 5 3aHSJICS €r0 MapKeTUHToM. Bce 1ej1io Bo BHUMaHUU
K Ka4eCTBY M JACTaJISIM, KOTOPbIE BasKHBI JJIsI KJIUEHTOB.

He crnenyer myTaTh TOHSITUSI «MapKETHHT» M «PAaCKPYyTKa».
HenasHo s moctpou 3nanue ctouMocTbio 300 MUIIMOHOB 1071~
snapoB. CaenaTb 3TO ObLJIO OYEHb TPYIHO, NMOTOMY YTO HYXXHO
ObLJIO TOOUTHCSI UBMEHEHU I B 30HMPOBAHUU, HAWTU MHBECTOPOB,
JIOTOBOPUTHCS € MPodcor03aMu; 51 TOJIKEH ObLJI TPOUTH YEPE3 BCE
9T0. B KOHIIe KOHIIOB MO¥i TPOEKT UMeJT OOJIBIION yCIieX, U BCe ro-
Bopuin: «Kakas packpytka!» Ho oHa 31ech COBEpIIIEHHO He IIpU
yeM. Ycrexa 51 JOCTUT Oarogapsi TOMY, YTO UMeJI OTIMYHBIH TIPO-
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8 Yacms 1. Coz0anue MowHOU cmpame2uu Mapkemunead

NYKT — 31aHue. MHOrue u3 Tex, KTo MeHs MJI0X0 3HAET, CUUTAIOT
Tpamma OTAUYHBIM TTPOMOYTEPOM, HO Ha CaMOM JieJie s TIPOCTO
CTpOIO XOpollue 3aaHus. IJIg MeHsI OTIMYHBINA POMOYTEp TOT,
KTO MOXET B35ITb HUKOMY HE HYXXHYIO Belllb, KAKOW-TO MYyCOp, U
npojath ee. Ho 310 He mpo MeHs. A cTpolo 1eiicTBUTETBHO XOPO-
e 3AaHusl. A Korjaay Tedsi eCTb OTJIMYHBIN MTPOAYKT, €ro U pac-
Kpy4yuBaTh He HaJ0. OH NMPOJBUTAETCS HA PHIHOK CaM COOOI.

PaCprTKa MOMOTIaeT, HO TOJbKO €CJIM BbI C CAMOI0 HavYaJia
uMeeTe OTIMYHBII IPOAYKT.

4 yacTo BMXKY, KaK JIOAU, MbITAsICh 3aHUMATbC MapKeTHH-
oM, JeJa0T COBCEM HE TO, YTO HYKHO. OIUH MO 3HAKOMBII 3a-
CTPOMIIMK HUKAK HE MOXET MOHSITh, 3a CUET YETO C KaXKI0M eau-
HULIBI TJIOLIAAHU $1 ITOJIyYalo ropasao 0oJibliie noxoaa, yeM oH. OH
TOJIBKO 4YTO MOCTPOMJI KMPIUYHOE 3IaHME YKACHOIO LIBETA U C
KpOILLIeYHBIMU OKHaMU. YTO cHapyX1 BOBHYTPb CMOTPHU, YTO U3-
HYTPH HApy:Ky, 3pejIniiie caMoe HerpuBjeKaTeabHoe. M mpu aTom
OH BCEM TOBOPHUT, UTO HE MOHMMAET, KaK 3T0 TpaMIly yaaeTcs
nmpoaaBaThb CBOIO HEABUKNMOCTB JOPOXKE, YEM EMY. OH I[GﬁCTBPI—
TEJIbHO HE MTOHUMAET TOI'0 MPOCTOro (pakra, 4To cOOM B MapkKe-
TUHTE 3a4aCTYIO0 PEAONPEAeISIIOTCS OIIMOKAMU, 3a710KEHHbIMU
B CaM IPOOYKT.

Bpenn — 310 Ballie nuMsi, Ballia peryTaLus, ¥ ero C1ja co Bpe-
MeHEM HaKaIIMBAaeTCd 3a CYET CHUJIbI MPOJaBaeMbIX BaMU MPO-
OYKTOB. BpeHIMHT BooOIlEe SIBISIETCS BaXKHBIM KOMIIOHEHTOM
MmapkeTuHra. Bpenn «Trump» mompasyMeBaeT OYeHb BBICOKHUE
KauyecTBO U HaJeXXHOCTb. BoT mouemy Moe HoBoe 3gaHue B Jlac-
Berace monb3yeTcd TakuM ycrexoM. Jlpyrue 3acTpoiIuKy CTpo-
AT HE OYEHb XOPOIIIO, a sI CTPOIO OTAUYHO.

HoBepsist 6peHay «Irump», TIOAU MOKYIIAIOT B MOUX 30aHUSIX
O(I)I/ICI)I N KBapTHUPHBI, JaX€ HE YAOCYKMBIINUCDH B3IJIIHYTHh Ha HUX.
Jpyrue 3acTpOMIINKHY 3TUM IOXBACTATbCs HEe MOryT. Mou Kiu-
€HTBI 3HAIOT, YTO UM TapaHTUPOBAHO HAMBBICIIIEE KAYECTBO, Ca-
Mas JIydlliasi apXUTEeKTypa 1 OTIMUHOE PACIIOJIOKEHHUE.

CunibHbBIN OpeH MpuaeT KJIUeHTaM YBEPEeHHOCTU U BJiEUYeT
3a cO0OIi MOBBIILIEHHBIN CIIPpOC U pocT LieH. HekoTopsie npuponoii
HajleJIeHbl MTHCTUHKTOM K MapKeTUHTY. JlymMalo, ¢ 4yBCTBOM Map-
KeTMHIa HY>XHO poauThes. be3 Takoro poga MHTYULMU OOJIbIINUX
YCIIEXOB B OTOM J€JIE HE BUATh. an/I.HO)KI/IB ycunjiusda, MOXKHO CTaTb
XOPOLIMM MapKETOJI0rOM, HO BEJIUKUM He ObIBATh.
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Inasa 1. Tpamn o mapkemunee 9

OuepraHua Hebockpeba «Trump World Tower» Ha HaGepexHoii MaHxaTTeHa
doto: The 7th Art, 1998. doToapxus «Trump Organization»
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10 Yacms 1. Coz0anue MowHOU cmpame2uu Mapkemunead

CusibHbli OpeH] NpUAAeT KJIMEHTAM YBEePEeHHOCTH
1 BJIeYeT 32 cO00ii MOBBINIEHHBI CIPOC ¥ BO3MOKHOCTD
MOBBIMIATD LEHbI.

B cBoux pykax Bbl AepXUTe KHUIY, HAITMCAHHYIO JIYYIINM
CHELMaIUCTOM M KOHCYJbTAHTOM B 00JIACTM MapKeTWHTa, KO-
TOpas MO3HAKOMMUT Bac ¢ CaMbIMM BaXKHBIMU MapKeTUHIOBBIMU
uaeamu. Ecam y Bac HET COOTBETCTBYIONIETO WHCTUHKTA, 3Ta
KHHUTa MOMOXET OBJIAAETh HEOOXOOMMBIMU HaBbIKAMHU WU CTaThb
XOpOLIMM MapkeTosioroM. Eciiu ke BaM NOCYaCTIMBUIIOCH PO-
IUTHCI C OTUM MHCTMHKTOM, TO OHA MOXET CIEJaTh BaC BEIUKUM
MapkeTtojioroM. Yuraiite naibiie!
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2

YTO TAKOE MAPKETHHTI?

MapKCTI/IHF — 9TO paboTa ¢ JIoAbMU. DTO 3HAYUT, YTO CJAEAY-
€T MOHSITh, YTO JIIOASIM HYXKHO, a TIOTOM TONBITAThCS AaTh
UM 3TO 10 TOM IIeHe, KOTOPYI OHU TOTOBBI IIATUThH U KOTOpasi
OITHOBPEMEHHO 00eCIeyruT BaM MPUEMJIEMYIO TPUOBLIIb.

MapkeTuHT — 3TO ompejesieHre 1iejieil. DTO 3HAUUT, UTO He-
00XOIMMO CTpaTernvyeckKu BbIOpaTh, KaKyto KaTeropuio KJI1ueHTOB
BBl XOTUTE YIOBJICTBOPUTD.

MapKeTHMHT — 3TO BbIOOP PHIHOYHOM MO3UILIMU. DTO 3HAYUT,
YTO HaJ0 pa3padaTeiBaTh MPOAYKTHI U YCIYTH, 00afaloniue Ka-
yecTBaMU, KOTOPbIE HYXKHBI JIIOASIM U KOTOPBIE€ HEJIb3s TOJTYyUYUTh
B JIDYTOM MeECTe, a 3aTeM BBbICTpauBaTh CBOUl OpeHJ Ha OCHOBE
TOT'0, YTO BbI YMEETE JIeJaTh ICUCTBUTEIBHO XOPOIIIO.

M enie MapkeTUHT — BTO pekJiama, 11leHOoOOpa3oBaHue, CTU-
MyJUpoBaHUe cObITa, pacnpeiesieHne U MHoroe uHoe. Ho B mep-
BYIO OYepelb 3TO BCe-TakKu padoTa ¢ JIOAbMU, BBIOOD LieJIel U
no3unuii. UMeHHO 3TU acreKThl MapKeTMHTa clieyeT Ha3BaThb
crparernyeckuMu. Eciiu Bbl He 3HaeTe, UTO U KOMY XOTUTE MPO-
JlaTh, HEBO3MOXHO TOBOPUTH 00 3(h(heKTUBHON peKame, 11eHO-
BOUl TOJUTUKE, CTUMYJUPOBAHUU TPOAAX WJIU OpPraHMU3alUuU
cObiTa. /laBailiTe OCTAHOBMMCS Ha CEKYHIY W 3afaluM cebde Tpu
BoMpoca:

1. YT0 MOM KJIMEHTHI XOTSIT MTOJYUYUTH OT MOUX MPOJYKTOB 1
ycayr?

2. Ha Kaknx KJIMEHTOB g HalleJINBaloCh?

3. Kakumu TaKMMM YHUKaJbHBIMU KauyecTBaMU 00JagaloT
MOU TIPOAYKTHI I YCIIYTH, KOTOPBhIE MOW KJIMEHTHI HE MO-
TYT ITOJIYIUTH B IPYTOM MecTe?
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